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1) Education:Bsc Social and Organizacional Psychology - ISPA 1989 Msc Organizational behaviour - ISPA 2003 Phd
Management - HRM ISCTE IUL 2010 2) Professional Activity's (non academic): 1990-1991 Training and Recruitment chief -
LAR Regional airlines1991-1993 Human Resources manager - Lar Regional airlines 1992-1993 Training manager - ODS
Iberica 1993 Human Resources manager - Euroair SA 1993 Human Tesources manager - SERVICE AIR SA 1993-1997 Trainer
- ICL, HCL, Hotel Roma, Páteo Alfacinha, Hotel do Mar, Hospital de São José, Hospital de vila Franca, Group A. Robalo,
Centro de medicina física e reabilitação de Alcoitão, ARS Norte, ISSS, Sta Casa Misericordia. 1993-1997 HRM consultant
2000-2002 Consultant - Fernave1997-2008 - Manager - DSHO Lda 3) Academic work2020 - until now:  ECTS coordenator
Dept RHCO IBS2005- until now - Researcher at Business Research Unit (BRU) ISCTE IUL 1996 - until now:  Teatcher at ISCTE
IUL (senior teacher assistant since 2010) - IBS RH&amp;CO Department  2009 - 2019:  Languages and soft skills lab director
ISCTE IUL 2002-2004 Guest speaker - IADE Photography department 1996-2004 Lecturer FCUL Lisbon 1993 a 1996 Assistant
ULHT Psychology Department and HRM department 1994-1995 Guest speaker - ESE Lisbon 1995-1996 Lecturer - ESSS,
Lisbon 1994-1996 Lecturer- ESCS Lisboa 1991-1995 Guest speaker - ISPA 1990-1993 Lecturer ISHT Lisbon
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Competencies appraisal and development

Soft skills/competencies in higher eduction

HRM - Competencies in HRM

Organizacional behaviour

Technological work

Teleworking and virtual teams

E-learning, E-training and blended learning

 tourism and hospitality - job profiles

Academic Qualifications

University/Institution Type Degree Period

ISCTE PhD Gestão - Espec. ODRH 2009

Instituto Superior Psicologia Aplicada M.Sc. Comportamento Organizacional 1997

Instituto Superior Psicologia Aplicada Licenciate Psicologia 1989

External Professional Activities

Period Employer Country Description

Since 2013 ISCTE IUL -- Languages and Soft skills LAB director

2009 - 2013 ISCTE IUL -- soft skills Lab coordenator

2000 - 2004 IADE -- Guest speaker

2000 - 2001 Fernave -- Consultant

1997 - 2008 DSHO Lda -- Manager

1996 - 2004 FCUL -- lecturer

1995 - 1996 ESSS lisbom -- guest speaker

1994 - 1995 ESE Lisbon -- guest speaker

1994 - 1996 ESCS Lisbon -- guest speaker

1993 - 1997 ICL -- Professional trainer

1993 - 1997 Pateio Alfacinha -- Professional trainer

1993 - 1997 Centro reabilitação de
alcoitão

-- Professional trainer

1993 - 1999 Sociedade Pollux -- RH consultant
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1993 - 1997 Segurança Social -- Professional trainer

1993 - 1997 Hotel do Mar -- Professional trainer

1993 - 1997 Hospitais civis de Lisboa -- Professional trainer

1993 - 1997 Hotal Roma -- Professional trainer

1993 - 1997 Grupo Robalo -- Professional trainer

1993 - 1993 Euroair SA -- Human Resources Manager

1992 - 1993 ODS Ibérica -- Training manager

1991 - 1995 ISPA -- lecturer

1991 - 1992 LAR Linhas aéreas Regionais
SA

-- Human Resources Manager

1991 - 1991 3N -- Training manager

1990 - 2006 ULHT -- lecturer

1990 - 1991 LAR Linhas aereas regionais
SA

-- Chief of trainning and recruitment
department

Other Professional Activities

Period Activity Type Activity Description More Info URL

2021 Consulting activities Desenvolvimento de competências de
gestão para dirigentes escolares - IPPS

--

Since 2019 Coordination of executive
education programs

Coordnação cientifica dos curso Dessign
Thinking INDEG

--

Since 2019 Coordination of executive
education programs

Coordnação cientifica do curso Story
telling - INDEG

--

Teaching Activities

Teaching Year Sem. Course Name Degree(s) Coord
.

2024/2025 2º Human Resources Management for
Lawyers

Master Degree in Enterprise and
Labour Law;

Yes

2024/2025 2º Human Resources Management in
Education

Master Degree in School
Administration;

Yes
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2024/2025 2º Human Resources Management Bachelor Degree in Industrial
Management and Logistics; Bachelor
Degree in Finance and Accounting;
Bachelor Degree in Marketing;
Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Marketing
Management; Bachelor Degree in
Management;

Yes

2024/2025 1º Management of School
Organisations

Master Degree in School
Administration;

Yes

2024/2025 1º Quality Management in Education Master Degree in School
Administration;

Yes

2024/2025 1º Internship in Human Resource
Management and Organizational
Consultancy

Master Degree in Human Resource
Management and Organizational
Consultancy;

Yes

2024/2025 1º Human Resources and Team
Management

Bachelor Degree in Computer
Science and Business Management
(PL); Bachelor Degree in Computer
Science and Business Management;

Yes

2023/2024 2º Human Resources Management for
Lawyers

Master Degree in Enterprise and
Labour Law;

Yes

2023/2024 2º Human Resources Management in
Education

Master Degree in School
Administration;

Yes

2023/2024 2º Human Resources Management Bachelor Degree in Industrial
Management and Logistics; Bachelor
Degree in Finance and Accounting;
Bachelor Degree in Marketing;
Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Marketing
Management; Bachelor Degree in
Management;

Yes

2023/2024 1º Management of School
Organisations

Master Degree in School
Administration;

Yes

2023/2024 1º Quality Management in Education Master Degree in School
Administration;

Yes

2023/2024 1º Internship in Human Resource
Management and Organizational
Consultancy

Master Degree in Human Resource
Management and Organizational
Consultancy;

Yes

2023/2024 1º Human Resources and Team
Management

Bachelor Degree in Computer
Science and Business Management
(PL); Bachelor Degree in Computer
Science and Business Management;

Yes

2022/2023 2º Human Resources Management for
Lawyers

Master Degree in Enterprise and
Labour Law;

Yes

2022/2023 2º Human Resources Management in
Education

Master Degree in School
Administration;

Yes
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2022/2023 2º People Management, Leadership
and Team Management

Post Graduation Program in Tourism
and Hospitality Management;
Institutional Degree in ISCTE
Business School;

Yes

2022/2023 2º Human Resources Management Bachelor Degree in Industrial
Management and Logistics; Bachelor
Degree in Finance and Accounting;
Bachelor Degree in Marketing;
Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Marketing
Management; Bachelor Degree in
Management;

Yes

2022/2023 2º Team Management Institutional Degree in ISCTE
Business School;

Yes

2022/2023 1º Management of School
Organisations

Master Degree in School
Administration;

Yes

2022/2023 1º Internship in Human Resource
Management and Organizational
Consultancy

Master Degree in Human Resource
Management and Organizational
Consultancy;

Yes

2022/2023 1º Human Resources and Team
Management

Bachelor Degree in Computer
Science and Business Management
(PL); Bachelor Degree in Computer
Science and Business Management;

Yes

2021/2022 2º Human Resources Management for
Lawyers

Master Degree in Enterprise and
Labour Law;

Yes

2021/2022 2º Human Resources Management in
Education

Master Degree in School
Administration;

Yes

2021/2022 2º People Management, Leadership
and Team Management

Post Graduation Program in Tourism
and Hospitality Management;
Institutional Degree in ISCTE
Business School;

Yes

2021/2022 2º Human Resource Analytics and
Internal Auditing

Master Degree in Human Resource
Management and Organizational
Consultancy;

Yes

2021/2022 2º Human Resources Management Bachelor Degree in Industrial
Management and Logistics; Bachelor
Degree in Finance and Accounting;
Bachelor Degree in Marketing;
Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Marketing
Management; Bachelor Degree in
Management;

Yes

2021/2022 2º Team Management Institutional Degree in ISCTE
Business School;

Yes

2021/2022 1º Management of School
Organisations

Master Degree in School
Administration;

Yes

2021/2022 1º Internship in Human Resource
Management and Organizational
Consultancy

Master Degree in Human Resource
Management and Organizational
Consultancy;

Yes
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2021/2022 1º Human Resources and Team
Management

Bachelor Degree in Computer
Science and Business Management
(PL); Bachelor Degree in Computer
Science and Business Management;

Yes

2020/2021 2º Human Resources Management Bachelor Degree in Industrial
Management and Logistics; Bachelor
Degree in Finance and Accounting;
Bachelor Degree in Marketing;
Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Marketing
Management; Bachelor Degree in
Management;

Yes

2020/2021 1º Management of School
Organisations

Master Degree in School
Administration;

Yes

2020/2021 1º Internship in Human Resource
Management and Organizational
Consultancy

Master Degree in Human Resource
Management and Organizational
Consultancy;

Yes

2020/2021 1º Human Resources and Team
Management

Bachelor Degree in Computer
Science and Business Management
(PL); Bachelor Degree in Computer
Science and Business Management;

Yes

2019/2020 1º Introduction to Word Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

No

2018/2019 2º Diversity in Workplace Yes

2018/2019 2º Personal Branding Institutional Degree in Softskills;
Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes

2018/2019 1º Study Methods and Techniques Institutional Degree in Softskills;
Bachelor Degree in Political Science;
Bachelor Degree in Anthropology;
Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes

2018/2019 1º Personal Branding Institutional Degree in Softskills;
Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes

2017/2018 2º Study Methods and Techniques Institutional Degree in Softskills;
Bachelor Degree in Political Science;
Bachelor Degree in Anthropology;
Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes

2017/2018 2º Teamwork Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes

2017/2018 2º Entrepreneurship I - Introduction to
Entrepreneurship and Business
Opportunities

Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

No
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2017/2018 2º Entrepreneurship II - the
Entrepreneurial Process: Innovation
in Practice

Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

No

2017/2018 2º Technical Report Writing Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes

2017/2018 2º Human Resources Management in
Education

Master Degree in School
Administration;

Yes

2017/2018 2º Professional Presentations Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes

2017/2018 2º Personal Branding Institutional Degree in Softskills;
Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes

2017/2018 2º Communication Techniques Bachelor Degree in Anthropology
(PL);

Yes

2017/2018 2º Competencies for the Labor Market Bachelor Degree in Anthropology
(PL);

Yes

2017/2018 1º Study Methods and Techniques Institutional Degree in Softskills;
Bachelor Degree in Political Science;
Bachelor Degree in Anthropology;
Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes

2017/2018 1º Teamwork Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes

2017/2018 1º Entrepreneurship I - Introduction to
Entrepreneurship and Business
Opportunities

Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

No

2017/2018 1º Technical Report Writing Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes

2017/2018 1º Professional Presentations Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes

2017/2018 1º Personal Branding Institutional Degree in Softskills;
Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes

2017/2018 1º Communication Techniques Bachelor Degree in Anthropology
(PL);

Yes

2017/2018 1º Competencies for the Labor Market Bachelor Degree in Anthropology
(PL);

Yes

7

https://fenix-mais.iscte-iul.pt/courses/01550-565977905388644
https://fenix-mais.iscte-iul.pt/courses/01550-565977905388644
https://fenix-mais.iscte-iul.pt/courses/01550-565977905388644
https://fenix-mais.iscte-iul.pt/courses/01551-15-565977905389168
https://fenix-mais.iscte-iul.pt/courses/01674-284502928661912
https://fenix-mais.iscte-iul.pt/courses/01674-284502928661912
https://fenix-mais.iscte-iul.pt/courses/02247-14-565977905389174
https://fenix-mais.iscte-iul.pt/courses/02254-9-565977905389147
https://fenix-mais.iscte-iul.pt/courses/02255-9-565977905389161
https://fenix-mais.iscte-iul.pt/courses/02256-8-565977905389156
https://fenix-mais.iscte-iul.pt/courses/00673-9-565977905389184
https://fenix-mais.iscte-iul.pt/courses/00683-9-565977905389141
https://fenix-mais.iscte-iul.pt/courses/01549-9-565977905389182
https://fenix-mais.iscte-iul.pt/courses/01549-9-565977905389182
https://fenix-mais.iscte-iul.pt/courses/01549-9-565977905389182
https://fenix-mais.iscte-iul.pt/courses/01551-15-565977905389168
https://fenix-mais.iscte-iul.pt/courses/02247-14-565977905389174
https://fenix-mais.iscte-iul.pt/courses/02254-9-565977905389147
https://fenix-mais.iscte-iul.pt/courses/02255-9-565977905389161
https://fenix-mais.iscte-iul.pt/courses/02256-8-565977905389156


2017/2018 1º Internship in Human Resource
Management and Organizational
Consultancy

Master Degree in Human Resource
Management and Organizational
Consultancy;

Yes

2016/2017 2º Study Methods and Techniques Institutional Degree in Softskills;
Bachelor Degree in Political Science;
Bachelor Degree in Anthropology;
Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes

2016/2017 2º Bibliographical Research and
Information Analysis

Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes

2016/2017 2º Technical Report Writing Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes

2016/2017 2º Team Management and
Development

Yes

2016/2017 2º Human Resources Management in
Education

Master Degree in School
Administration;

Yes

2016/2017 2º Professional Presentations Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes

2016/2017 2º Personal Branding Institutional Degree in Softskills;
Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes

2016/2017 2º Communication Techniques Bachelor Degree in Anthropology
(PL);

Yes

2016/2017 2º Competencies for the Labor Market Bachelor Degree in Anthropology
(PL);

Yes

2016/2017 1º Study Methods and Techniques Institutional Degree in Softskills;
Bachelor Degree in Political Science;
Bachelor Degree in Anthropology;
Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes

2016/2017 1º Bibliographical Research and
Information Analysis

Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes

2016/2017 1º Professional Presentations Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes

2016/2017 1º Personal Branding Institutional Degree in Softskills;
Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes
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2016/2017 1º Communication Techniques Bachelor Degree in Anthropology
(PL);

Yes

2016/2017 1º Competencies for the Labor Market Bachelor Degree in Anthropology
(PL);

Yes

2016/2017 1º Internship in Human Resource
Management and Organizational
Consultancy

Master Degree in Human Resource
Management and Organizational
Consultancy;

Yes

2015/2016 2º Study Methods and Techniques Institutional Degree in Softskills;
Bachelor Degree in Political Science;
Bachelor Degree in Anthropology;
Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes

2015/2016 2º Bibliographical Research and
Information Analysis

Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes

2015/2016 2º Technical Report Writing Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes

2015/2016 2º Team Management and
Development

Yes

2015/2016 2º Human Resources Management in
Education

Master Degree in School
Administration;

Yes

2015/2016 2º Professional Presentations Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes

2015/2016 2º Personal Branding Institutional Degree in Softskills;
Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes

2015/2016 2º Communication Techniques Bachelor Degree in Anthropology
(PL);

Yes

2015/2016 2º Competencies for the Labor Market Bachelor Degree in Anthropology
(PL);

Yes

2015/2016 1º Study Methods and Techniques Institutional Degree in Softskills;
Bachelor Degree in Political Science;
Bachelor Degree in Anthropology;
Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes

2015/2016 1º Bibliographical Research and
Information Analysis

Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes

2015/2016 1º Technical Report Writing Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes
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https://fenix-mais.iscte-iul.pt/courses/02255-9-565977905389161
https://fenix-mais.iscte-iul.pt/courses/02256-8-565977905389156
https://fenix-mais.iscte-iul.pt/courses/02885-565977905418351
https://fenix-mais.iscte-iul.pt/courses/02885-565977905418351
https://fenix-mais.iscte-iul.pt/courses/02885-565977905418351
https://fenix-mais.iscte-iul.pt/courses/00673-9-565977905389184
https://fenix-mais.iscte-iul.pt/courses/00678-9-565977905389154
https://fenix-mais.iscte-iul.pt/courses/00678-9-565977905389154
https://fenix-mais.iscte-iul.pt/courses/01551-15-565977905389168
https://fenix-mais.iscte-iul.pt/courses/01674-284502928661912
https://fenix-mais.iscte-iul.pt/courses/01674-284502928661912
https://fenix-mais.iscte-iul.pt/courses/02247-14-565977905389174
https://fenix-mais.iscte-iul.pt/courses/02254-9-565977905389147
https://fenix-mais.iscte-iul.pt/courses/02255-9-565977905389161
https://fenix-mais.iscte-iul.pt/courses/02256-8-565977905389156
https://fenix-mais.iscte-iul.pt/courses/00673-9-565977905389184
https://fenix-mais.iscte-iul.pt/courses/00678-9-565977905389154
https://fenix-mais.iscte-iul.pt/courses/00678-9-565977905389154
https://fenix-mais.iscte-iul.pt/courses/01551-15-565977905389168


 
 

 • Ph.D. Thesis
    - Ongoing
 

 

 • M.Sc. Dissertations
    - Ongoing
 

2015/2016 1º Professional Presentations Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes

2015/2016 1º Personal Branding Institutional Degree in Softskills;
Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes

2015/2016 1º Communication Techniques Bachelor Degree in Anthropology
(PL);

Yes

2015/2016 1º Competencies for the Labor Market Bachelor Degree in Anthropology
(PL);

Yes

2015/2016 1º Organizational Communication Bachelor Degree in Human
Resources Management;

Yes

2015/2016 1º Internship in Human Resource
Management and Organizational
Consultancy

Master Degree in Human Resource
Management and Organizational
Consultancy;

Yes

2014/2015 1º Study Methods and Techniques Institutional Degree in Softskills;
Bachelor Degree in Political Science;
Bachelor Degree in Anthropology;
Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes

2014/2015 1º Bibliographical Research and
Information Analysis

Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes

2013/2014 2º Bibliographical Research and
Information Analysis

Bachelor Degree in Industrial
Management and Engineering;
Bachelor Degree in Anthropology
(PL);

Yes

Supervisions

Student Name Title/Topic Language Status Institution

1 Inês Raquel da Costa Faina Artificial Intelligence within
taxation: competencies for
employees

English Developing ISCTE-IUL

Student Name Title/Topic Language Status Institution

1 Luzia dos Santos Pereira Information Systems
Audit: Determining factors
for IS Auditing in
organizations

Portuguese Developing ISCTE-IUL
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https://fenix-mais.iscte-iul.pt/courses/02247-14-565977905389174
https://fenix-mais.iscte-iul.pt/courses/02254-9-565977905389147
https://fenix-mais.iscte-iul.pt/courses/02255-9-565977905389161
https://fenix-mais.iscte-iul.pt/courses/02256-8-565977905389156
https://fenix-mais.iscte-iul.pt/courses/02430-284502928656401
https://fenix-mais.iscte-iul.pt/courses/02885-565977905418351
https://fenix-mais.iscte-iul.pt/courses/02885-565977905418351
https://fenix-mais.iscte-iul.pt/courses/02885-565977905418351
https://fenix-mais.iscte-iul.pt/courses/00673-9-565977905389184
https://fenix-mais.iscte-iul.pt/courses/00678-9-565977905389154
https://fenix-mais.iscte-iul.pt/courses/00678-9-565977905389154
https://fenix-mais.iscte-iul.pt/courses/00678-9-565977905389154
https://fenix-mais.iscte-iul.pt/courses/00678-9-565977905389154


 
    - Concluded
 

 

 • M.Sc. Final Projects
    - Concluded
 

2 Nuno Filipe de Sousa Eira
Ramos Jerónimo

Conceptualization of a
Balanced Scorecard at
Cofina Media

-- Developing ISCTE-IUL

Student Name Title/Topic Language Institution Concluding
Year

1 Patrícia Alexandra
Morais Freitas

Evidence on telework and its
growth in the period before,
during and after the COVID-19
pandemic: a systematic
literature review

Portuguese ISCTE-IUL 2023

2 Mafalda Almeida
Santos

Remote work and work/life
balance

Portuguese ISCTE-IUL 2023

3 Maria de Jesus Borges
da Silva

"The Student Residences, their
relevance and contribution to
the development of Education
in Cape Verde"

Portuguese ISCTE-IUL 2023

4 Carlos Miguel
Andrade dos Santos

Responses from School
Managers to COVID-19From
the roles of managers to non-
presential teaching.

Portuguese ISCTE-IUL 2022

5 Pascoalina Emílio
Mendes

The training of kindergarten
teachers for multicultural
education

Portuguese ISCTE-IUL 2021

6 Catarina Frias Pais The Importance of Transversal
Skills in the Entry of New
Graduates Into the Labour
Market ? The Perspective of
Recent Graduates and
Employers

Portuguese ISCTE-IUL 2020

7 João Pedro Pereira
Sinval

The Impact of Employer
Branding on the Recruitment
and Retention of Human
Resources in the Portuguese
Army.

Portuguese ISCTE-IUL 2019

8 Fabiano Hosken
Pombo

Distance learning and
knowledge transfer. A study in
a private health institution in
Rio de Janeiro

Portuguese ISCTE-IUL 2019

9 Alcemir de Oliveira
Freire

The director's profile and the
School results. A study in
Bayeux-PB.

Portuguese ISCTE-IUL 2019

10 Filipa Alexandra Dias
Silvério

The Importance of Transversal
Competencies -  Perspectives
of Higher Education Students

Portuguese ISCTE-IUL 2018

11 Inês Raquel da Costa
Faina

Key Competencies for
Technological Work: Employers
and Employees Opinion

English ISCTE-IUL 2018

12 Fátima Raquel
Gonçalves Amaral

Inteligência Emocional e
Percepção da Performance

Portuguese ISCTE-IUL 2012

11



 
 
 

 
 

 • Scientific Journals
    - Scientific journal paper
 

Student Name Title/Topic Language Institution Concluding
Year

1 Jameson André Lisboa
Fernandes da Silva

Social Learning Academy
Project

Portuguese ISCTE-IUL 2023

2 Renata Gizatulina Course for learning and
development managers about
learning experience design and
product management

English ISCTE-IUL 2022

3 David Jorge Seie A Diagnostic of Staff Turnover
in a Mozambican Organization

Portuguese ISCTE-IUL 2018

4 Ana Filipa Gomes
Califórnia

As Competências Transversais
no ISCTE-IUL: Um estudo sobre
a perspectiva dos diplomados
da Business School

Portuguese ISCTE-IUL 2013

5 Cristina Isabel Pinto
Infante Leal

A Avaliação da Formação num
Instituto da Administração
Pública Portuguesa

Portuguese ISCTE-IUL 2012

6 Francisco Lopes da
Silva Marques
Guerreiro

Gestão de Talento - Processos
de Atracção e
Desenvolvimento de Potencial
numa Empresa Júnior (ISCTE
Junior Consulting)

Portuguese ISCTE-IUL 2012

7 Vera Cristina Luís da
Ponte

Políticas de Retenção: Uma
aposta nas pessoas

Portuguese ISCTE-IUL 2012

8 Filipa Alexandra
Araújo Teixeira

Trabalho em Equipa:
Desenvolvimento de
competências na Heidrick &
Struggles

Portuguese ISCTE-IUL 2012

Total Citations

Web of Science® 182

Scopus 243

Publications

1 Almeida, F., Rodrigues, H. & Freitas, P. (2024). “No Need to Dress to Impress” evidence on teleworking during
and after the pandemic: A systematic review. Administrative Sciences. 14 (4)

2 Correia, N., Aguiar, C., Taelman, H., Boderé, A., Petrogiannis, K., Penderi, E....Almeida, F. (2022). Children’s right
to participate: The Lundy model applied to early childhood education and care. The International Journal of
Children’s Rights. 30, 374-401
 - Times Cited Web of Science®: 4
 - Times Cited Scopus: 3
 - Times Cited Google Scholar: 9
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https://ciencia.iscte-iul.pt/publications/no-need-to-dress-to-impress-evidence-on-teleworking-during-and-after-the-pandemic-a-systematic/103732
https://ciencia.iscte-iul.pt/publications/no-need-to-dress-to-impress-evidence-on-teleworking-during-and-after-the-pandemic-a-systematic/103732
https://ciencia.iscte-iul.pt/publications/childrens-right-to-participate-the-lundy-model-applied-to-early-childhood-education-and-care/86578
https://ciencia.iscte-iul.pt/publications/childrens-right-to-participate-the-lundy-model-applied-to-early-childhood-education-and-care/86578
https://ciencia.iscte-iul.pt/publications/childrens-right-to-participate-the-lundy-model-applied-to-early-childhood-education-and-care/86578


 

 • Books and Book Chapters
    - Book author
 

 
    - Book chapter
 

3 Rodrigues, H., Almeida, F., Figueiredo, V. & Lopes, S. L. (2019). Tracking e-learning through published papers: a
systematic review. Computers and Education. 136, 87-98
 - Times Cited Web of Science®: 176
 - Times Cited Scopus: 237
 - Times Cited Google Scholar: 523

4 Lopes, S. L., Almeida, F. & Ferreira, A. I. (2017). Ensino à distância: comparação entre Blended learning e
ensino exclusivamente presencial numa escola de gestão portuguesa. Psicologia, Educação e Cultura. 21 (2),
70-92
 - Times Cited Google Scholar: 2

1 Matias, A.R., Pinto, P.F., Rodrigues, V., Martins, P., Seabra, T., Neves, M....Almeida, F. (2023). Trovoada de
ideias: Inclusão linguística e social dos estudantes internacionais dos PALOP no ensino superior português.
Lisboa. Alto Comissariado para as Migrações (ACM).

2 INOFOR & Almeida, F. (2000). O sector dos Transportes em Portugal: Aéreo. Lisboa. INOFOR.

3 Reto, L. & Almeida, F. (1999). Mudança e desenvolvimento organizacional. Lisboa. PROFISS.

4 Almeida, F. & Reto, L. (1999). Teorias e estruturas organizacionais. Lisboa. Profiss.

1 O'Neill, H., Langaro, D., Brito e Abreu, F., Almeida, F., Farinha, J., Domingues, L....Basto-Fernandes, V. (2023).
COURSERA@Iscte 2021/22: Uma experiência de utilização de cursos online na formação presencial. In Joana
Alexandre, Alexandra Almeida, Ana Espírito-Santo, Ana Lúcia Martins, Cecília Aguiar, Nádia Simões (Ed.),
Exemplos de práticas pedagógicas e estratégias de inovação pedagógica no Iscte. (pp. 64-92). Lisboa: Iscte -
Instituto Universitário de Lisboa.

2 O'Neill, Henrique, Langaro, D., Brito e Abreu, F., Almeida, F., Farinha, J., Domingues, L....Vitor Basto-Fernandes
(2023). Coursera@Iscte 2021/22 - uma experiência de utilização de cursos online na formação presencial. In
Alexandre, J., Almeida, A., Esprírito-Santo, A., Martins, A., Aguiar, C. &amp; Simões, N. (Ed.), Exemplos de
Práticas Pedagógicas e Estratégias de Inovação Pedagógica no Iscte. (pp. 64-92). Lisboa: Iscte - Instituto
Universitário de Lisboa.

3 Faina, I. & Almeida, F. (2020). Key competencies for digital transformation in workplace. In Florinda Matos,
Valter Vairinhos, Isabel Salavisa, Leif Edvinsson, Maurizio Massaro (Ed.), Knowledge, people, and digital
transformation: Approaches for a sustainable future. (pp. 131-147).: Springer.
 - Times Cited Scopus: 3

4 Duarte, A., Nascimento, G. & Almeida, F. (2019). Gestão de Pessoas 4.0 - Entre a continuidade e a reinvenção.
In Carolina Machado; J. Paulo Davim (Ed.), Organização e Políticas Empresariais. (pp. 15-53). Lisboa:
Conjuntura Actual Editora .
 - Times Cited Google Scholar: 5

5 Almeida, F., Casquilho-Martins, I., Belchior-Rocha, H. & Rocha, A. (2019). Habilidades emocionais:
competências para o sucesso. In Carolina Machado; J. Paulo Davim (Ed.), Resiliência e Inteligência Emocional.
Lisboa: actual editora.
 - Times Cited Google Scholar: 7
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https://ciencia.iscte-iul.pt/publications/tracking-e-learning-through-published-papers-a-systematic-review/59593
https://ciencia.iscte-iul.pt/publications/tracking-e-learning-through-published-papers-a-systematic-review/59593
https://ciencia.iscte-iul.pt/publications/ensino-a-distancia-comparacao-entre-blended-learning-e-ensino-exclusivamente-presencial-numa-escola/45824
https://ciencia.iscte-iul.pt/publications/ensino-a-distancia-comparacao-entre-blended-learning-e-ensino-exclusivamente-presencial-numa-escola/45824
https://ciencia.iscte-iul.pt/publications/ensino-a-distancia-comparacao-entre-blended-learning-e-ensino-exclusivamente-presencial-numa-escola/45824
https://ciencia.iscte-iul.pt/publications/trovoada-de-ideias-inclusao-linguistica-e-social-dos-estudantes-internacionais-dos-palop-no-ensino/100872
https://ciencia.iscte-iul.pt/publications/trovoada-de-ideias-inclusao-linguistica-e-social-dos-estudantes-internacionais-dos-palop-no-ensino/100872
https://ciencia.iscte-iul.pt/publications/trovoada-de-ideias-inclusao-linguistica-e-social-dos-estudantes-internacionais-dos-palop-no-ensino/100872
https://ciencia.iscte-iul.pt/publications/o-sector-dos-transportes-em-portugal-aereo/8381
https://ciencia.iscte-iul.pt/publications/mudanca-e-desenvolvimento-organizacional/8380
https://ciencia.iscte-iul.pt/publications/teorias-e-estruturas-organizacionais/8379
https://ciencia.iscte-iul.pt/publications/courseraiscte-202122-uma-experiencia-de-utilizacao-de-cursos-online-na-formacao-presencial/100812
https://ciencia.iscte-iul.pt/publications/courseraiscte-202122-uma-experiencia-de-utilizacao-de-cursos-online-na-formacao-presencial/100812
https://ciencia.iscte-iul.pt/publications/courseraiscte-202122-uma-experiencia-de-utilizacao-de-cursos-online-na-formacao-presencial/100812
https://ciencia.iscte-iul.pt/publications/courseraiscte-202122-uma-experiencia-de-utilizacao-de-cursos-online-na-formacao-presencial/100812
https://ciencia.iscte-iul.pt/publications/courseraiscte-202122-uma-experiencia-de-utilizacao-de-cursos-online-na-formacao-presencial/100812
https://ciencia.iscte-iul.pt/publications/courseraiscte-202122---uma-experiencia-de-utilizacao-de-cursos-online-na-formacao-presencial/98350
https://ciencia.iscte-iul.pt/publications/courseraiscte-202122---uma-experiencia-de-utilizacao-de-cursos-online-na-formacao-presencial/98350
https://ciencia.iscte-iul.pt/publications/courseraiscte-202122---uma-experiencia-de-utilizacao-de-cursos-online-na-formacao-presencial/98350
https://ciencia.iscte-iul.pt/publications/courseraiscte-202122---uma-experiencia-de-utilizacao-de-cursos-online-na-formacao-presencial/98350
https://ciencia.iscte-iul.pt/publications/courseraiscte-202122---uma-experiencia-de-utilizacao-de-cursos-online-na-formacao-presencial/98350
https://ciencia.iscte-iul.pt/publications/key-competencies-for-digital-transformation-in-workplace/72713
https://ciencia.iscte-iul.pt/publications/key-competencies-for-digital-transformation-in-workplace/72713
https://ciencia.iscte-iul.pt/publications/key-competencies-for-digital-transformation-in-workplace/72713
https://ciencia.iscte-iul.pt/publications/gestao-de-pessoas-40---entre-a-continuidade-e-a-reinvencao/63156
https://ciencia.iscte-iul.pt/publications/gestao-de-pessoas-40---entre-a-continuidade-e-a-reinvencao/63156
https://ciencia.iscte-iul.pt/publications/gestao-de-pessoas-40---entre-a-continuidade-e-a-reinvencao/63156
https://ciencia.iscte-iul.pt/publications/habilidades-emocionais-competencias-para-o-sucesso/59624
https://ciencia.iscte-iul.pt/publications/habilidades-emocionais-competencias-para-o-sucesso/59624
https://ciencia.iscte-iul.pt/publications/habilidades-emocionais-competencias-para-o-sucesso/59624


 

 • Conferences/Workshops and Talks
    - Publication in conference proceedings
 

 
    - Talk
 

6 Belchior-Rocha, H., Almeida, F. N. & Abreu, R. (2018). IoT sustainability in higher education: an exploratory
study. In Dora Simões, Belem Barbosa, Sandra Filipe (Ed.), Smart Marketing with the Internet of Things. (pp.
185-197). Hershey: IGI Global.

7 Almeida, F. (2015). A análise do trabalho. In rh editora (Ed.), GRH para Gestores. (pp. 119-140). Lisboa
Portugal: rh editora.

1 Faina, I., Alturas, B. & Almeida, F. (2020). Expert systems within taxation: Competencies for employees. In
Álvaro Rocha, Bernabé Escobar Peréz, Francisco Garcia Peñalvo, Maria del Mar Miras, Ramiro Gonçalves (Ed.),
2020 15th Iberian Conference on Information Systems and Technologies (CISTI). Sevilla: IEEE.

2 Lopes, A. L., Almeida, F. & Figueiredo, V. (2019). Online-learning at ISCTE-IUL: towards a sustainable education
paradigm. In GFIC 2019 - Proceedings of the 2nd Global Forum of Intellectual Capital. (pp. 59-66). Lisboa
 - Times Cited Google Scholar: 3

3 Faina, I. & Almeida, F. (2019). Key competencies for digital transformation in workplace. In Matos, F. (Ed.), GFIC
2019: Proceedings of the 2nd Global Forum of Intellectual Capital. (pp. 31). Lisboa: ISCTE - Instituto
Universitário Lisboa.

4 Rodrigues, H., Almeida, F., Figueiredo, V. & Lopes, S. (2018). Mapping key concepts of e-learning and
educational-systematic review through published papers. In L. Gómez Chova, A. López Martínez, I. Candel
Torres (Ed.), 11th annual International Conference of Education, Research and Innovation. (pp. 8949-8952).
Sevilha: IATED.
 - Times Cited Google Scholar: 10

5 Abreu, R. & Almeida, F. (2018). E-learning in mixed reality landscape: emerging issues and key trends in
scientific research. In Luis Gómez Chova; Agustín López Martínez; Ignacio Candel Torres;  (Ed.), 12th
International Technology, Education and Development Conference. (pp. 6181-6187). Valencia: IATED.
 - Times Cited Google Scholar: 2

6 Belchior-Rocha, H., Almeida, F., Casquilho-Martins, I. & Ferreira, J. (2017). Preparing students to apply
transversal skills - a case study in higher education. In L. Gómez Chova, A. López Martínez, I. Candel Torres
(Ed.), Edulearn17 Proceedings – 9th International Conference on Education and New Learning Technologies.
(pp. 4156-4163). Barcelona: IATED.
 - Times Cited Web of Science®: 1
 - Times Cited Google Scholar: 6

7 Belchior-Rocha, H., Magalhães, A. B., Almeida, F., Ferreira, J. & Casquilho-Martins, I. (2017). Aprendizagem e
competências transversais: um estudo de caso. In ESE Porto (Ed.), ICRE17 International Conference on
Research in Education: livro de resumos. (pp. 225-225). Porto

8 Simões, E., Rosado-Pinto, P. & Almeida, F. (2015). Learning from conflict in higher education. In L. Gómez
Chova, A. López Martínez, I. Candel Torres (Ed.), INTED2015 Proceedings 9th International Technology,
Education and Development Conference. (pp. 4797-4806). Madrid: IATED Publications.

1 Correia, N., Aguiar, C., Barros, S., Petrogiannis, K., Ribeiro, L., Taelman, H....Coelho, V. (2023). The PARTICIPA
Project: Professional Development Tools to Support Participation Rights in Early Childhood Education and
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https://ciencia.iscte-iul.pt/publications/iot-sustainability-in-higher-education-an-exploratory-study/47643
https://ciencia.iscte-iul.pt/publications/iot-sustainability-in-higher-education-an-exploratory-study/47643
https://ciencia.iscte-iul.pt/publications/iot-sustainability-in-higher-education-an-exploratory-study/47643
https://ciencia.iscte-iul.pt/publications/a-analise-do-trabalho/22345
https://ciencia.iscte-iul.pt/publications/a-analise-do-trabalho/22345
https://ciencia.iscte-iul.pt/publications/expert-systems-within-taxation-competencies-for-employees/73593
https://ciencia.iscte-iul.pt/publications/expert-systems-within-taxation-competencies-for-employees/73593
https://ciencia.iscte-iul.pt/publications/expert-systems-within-taxation-competencies-for-employees/73593
https://ciencia.iscte-iul.pt/publications/online-learning-at-iscte-iul-towards-a-sustainable-education-paradigm/59945
https://ciencia.iscte-iul.pt/publications/online-learning-at-iscte-iul-towards-a-sustainable-education-paradigm/59945
https://ciencia.iscte-iul.pt/publications/key-competencies-for-digital-transformation-in-workplace/59942
https://ciencia.iscte-iul.pt/publications/key-competencies-for-digital-transformation-in-workplace/59942
https://ciencia.iscte-iul.pt/publications/key-competencies-for-digital-transformation-in-workplace/59942
https://ciencia.iscte-iul.pt/publications/mapping-key-concepts-of-e-learning-and-educational-systematic-review-through-published-papers/54480
https://ciencia.iscte-iul.pt/publications/mapping-key-concepts-of-e-learning-and-educational-systematic-review-through-published-papers/54480
https://ciencia.iscte-iul.pt/publications/mapping-key-concepts-of-e-learning-and-educational-systematic-review-through-published-papers/54480
https://ciencia.iscte-iul.pt/publications/mapping-key-concepts-of-e-learning-and-educational-systematic-review-through-published-papers/54480
https://ciencia.iscte-iul.pt/publications/e-learning-in-mixed-reality-landscape-emerging-issues-and-key-trends-in-scientific-research/47603
https://ciencia.iscte-iul.pt/publications/e-learning-in-mixed-reality-landscape-emerging-issues-and-key-trends-in-scientific-research/47603
https://ciencia.iscte-iul.pt/publications/e-learning-in-mixed-reality-landscape-emerging-issues-and-key-trends-in-scientific-research/47603
https://ciencia.iscte-iul.pt/publications/preparing-students-to-apply-transversal-skills---a-case-study-in-higher-education/41471
https://ciencia.iscte-iul.pt/publications/preparing-students-to-apply-transversal-skills---a-case-study-in-higher-education/41471
https://ciencia.iscte-iul.pt/publications/preparing-students-to-apply-transversal-skills---a-case-study-in-higher-education/41471
https://ciencia.iscte-iul.pt/publications/preparing-students-to-apply-transversal-skills---a-case-study-in-higher-education/41471
https://ciencia.iscte-iul.pt/publications/aprendizagem-e-competencias-transversais-um-estudo-de-caso/44878
https://ciencia.iscte-iul.pt/publications/aprendizagem-e-competencias-transversais-um-estudo-de-caso/44878
https://ciencia.iscte-iul.pt/publications/aprendizagem-e-competencias-transversais-um-estudo-de-caso/44878
https://ciencia.iscte-iul.pt/publications/learning-from-conflict-in-higher-education/23189
https://ciencia.iscte-iul.pt/publications/learning-from-conflict-in-higher-education/23189
https://ciencia.iscte-iul.pt/publications/learning-from-conflict-in-higher-education/23189
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