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Academic Qualifications

University/Institution Type Degree Period

ISCTE-Instituto Universitario de
Lisboa

M.Sc. Engenharia de Telecomunicações e
Informática

2020

ISCTE-Instituto Universitario de
Lisboa

Licenciate Engenharia de Telecomunicações e
Informática

2018

Teaching Activities

Teaching Year Sem. Course Name Degree(s) Coord
.

2024/2025 1º Introduction to Programming Bachelor Degree in Computer
Science and Business Management
(PL); Bachelor Degree in Computer
Engineering (PL); Bachelor Degree in
Computer Engineering; Bachelor
Degree in Telecommunications and
Computer Engineering (PL); Bachelor
Degree in Computer Science and
Business Management; Bachelor
Degree in Telecommunications and
Computer Engineering; Master
Degree in Social and Organizational
Modeling;

No

2023/2024 1º Ethics, Cybersecurity and Privacy Master Degree in Digitalization in
Public Administration; Post
Graduation Program in Digitalization
in Public Administration; Master
Degree in Public Administration;

No

1

https://fenix-mais.iscte-iul.pt/courses/ip-565977905410971
https://fenix-mais.iscte-iul.pt/courses/eticacp-1-847452882076627


2023/2024 1º Introduction to Programming Bachelor Degree in Computer
Science and Business Management
(PL); Bachelor Degree in Computer
Engineering (PL); Bachelor Degree in
Computer Engineering; Bachelor
Degree in Telecommunications and
Computer Engineering (PL); Bachelor
Degree in Computer Science and
Business Management; Bachelor
Degree in Telecommunications and
Computer Engineering; Master
Degree in Social and Organizational
Modeling;

No

2022/2023 2º Artificial Intelligence Bachelor Degree in Computer
Science and Business Management
(PL); Bachelor Degree in Computer
Engineering (PL); Bachelor Degree in
Computer Engineering; Bachelor
Degree in Telecommunications and
Computer Engineering (PL); Bachelor
Degree in Computer Science and
Business Management; Bachelor
Degree in Telecommunications and
Computer Engineering;

No

2022/2023 1º Introduction to Programming Bachelor Degree in Computer
Science and Business Management
(PL); Bachelor Degree in Computer
Engineering (PL); Bachelor Degree in
Computer Engineering; Bachelor
Degree in Telecommunications and
Computer Engineering (PL); Bachelor
Degree in Computer Science and
Business Management; Bachelor
Degree in Telecommunications and
Computer Engineering; Master
Degree in Social and Organizational
Modeling;

No

2021/2022 2º Artificial Intelligence Bachelor Degree in Computer
Science and Business Management
(PL); Bachelor Degree in Computer
Engineering (PL); Bachelor Degree in
Computer Engineering; Bachelor
Degree in Telecommunications and
Computer Engineering (PL); Bachelor
Degree in Computer Science and
Business Management; Bachelor
Degree in Telecommunications and
Computer Engineering;

No

2021/2022 1º Introduction to Programming Bachelor Degree in Computer
Science and Business Management
(PL); Bachelor Degree in Computer
Engineering (PL); Bachelor Degree in
Computer Engineering; Bachelor
Degree in Telecommunications and
Computer Engineering (PL); Bachelor
Degree in Computer Science and
Business Management; Bachelor
Degree in Telecommunications and
Computer Engineering; Master
Degree in Social and Organizational
Modeling;

No

2020/2021 1º Introduction to Programming Bachelor Degree in Computer
Science and Business Management
(PL); Bachelor Degree in Computer
Engineering (PL); Bachelor Degree in
Computer Engineering; Bachelor
Degree in Telecommunications and
Computer Engineering (PL); Bachelor
Degree in Computer Science and
Business Management; Bachelor
Degree in Telecommunications and
Computer Engineering; Master
Degree in Social and Organizational
Modeling;

No

2

https://fenix-mais.iscte-iul.pt/courses/ip-565977905410971
https://fenix-mais.iscte-iul.pt/courses/l0731-284502928656631
https://fenix-mais.iscte-iul.pt/courses/ip-565977905410971
https://fenix-mais.iscte-iul.pt/courses/l0731-284502928656631
https://fenix-mais.iscte-iul.pt/courses/ip-565977905410971
https://fenix-mais.iscte-iul.pt/courses/ip-565977905410971


 
 

 • M.Sc. Dissertations
    - Concluded
 

 
 
 

 
 

 • Scientific Journals
    - Scientific journal paper
 

 
 
 

Supervisions

Student Name Title/Topic Language Institution Concluding
Year

1 David Leal dos Santos
Gabriel

Information Management
System to boost Companies
sustainabilty

English ISCTE-IUL 2023

Total Citations

Web of Science® 1

Scopus 6

Publications

1 Ferreira, M. S., Antão, J., Pereira, R., Bianchi, I. S., Tovma, N. & Shurenov, N. (2023). Improving real estate CRM
user experience and satisfaction: A user-centered design approach. Journal of Open Innovation: Technology,
Market, and Complexity. 9 (2)
 - Times Cited Scopus: 5
 - Times Cited Google Scholar: 13

2 Antão, J., Pereira, R. & Ribeiro, R. (2022). Mobile CRM development for real estate agents. Property
Management. 40 (4), 457-483
 - Times Cited Web of Science®: 1
 - Times Cited Scopus: 1
 - Times Cited Google Scholar: 3

Academic Management Positions

Delegado de turma  (2018 - 2019)
Unit/Area: [B103] Telecommunications and Computer Engineering

3

https://ciencia.iscte-iul.pt/publications/improving-real-estate-crm-user-experience-and-satisfaction-a-user-centered-design-approach/96343
https://ciencia.iscte-iul.pt/publications/improving-real-estate-crm-user-experience-and-satisfaction-a-user-centered-design-approach/96343
https://ciencia.iscte-iul.pt/publications/improving-real-estate-crm-user-experience-and-satisfaction-a-user-centered-design-approach/96343
https://ciencia.iscte-iul.pt/publications/mobile-crm-development-for-real-estate-agents/84875
https://ciencia.iscte-iul.pt/publications/mobile-crm-development-for-real-estate-agents/84875

