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Abel Camelo

Professor Auxiliar Convidado
Department of Marketing, Operation and Management (IBS)

Contacts

E-mail abel.camelo@iscte-iul.pt
Office D4.26

Telephone 217650471 (Ext: 279426)

Abel Camelo is currently Project Manager in different projects / companies, mainly related to the implementation of
technology, applying the Agile and Waterfall approaches.

He also acts as a instructor/trainer, nationally and internationally, in the area of technology, project management, business
analysis, industrial production and logistics.

Previously he was responsible for Infosistema's Business Consulting unit, where he managed and participated in process
improvement projects with Lean Six Sigma, BPM implementation and portals development (in OutSystems and other
technologies), business continuity, digital transformation (UX/ Ul Design), among others.

His experience focuses on reengineering and process improvement, business analysis for organizational processes. He has
participated in multiple national and international projects, as a consultant and functional analyst, allowing him to identify
and implement improvements in clients and to contribute to the increase of the performance of the business processes.
From 2011 to 2014 he worked as a consultant in entrepreneurship projects, business plans and investment analysis,
guiding future entrepreneurs and promoting entrepreneurship in projects of various sectors of activity.

Since 2009 he teaches in higher education, in the areas of operations management, logistics and project management, to
undergraduate and master's degrees.

He holds a degree in Industrial Management and Engineering and a Master in Business Administration from ISCTE -
Instituto Universitario de Lisboa, holds postgraduate degrees in Energy and Bioenergy, in Lean Management and in
Information and Enterprise Systems. He is certified in Project Management and Business Analysis by the Project
Management Institute (PMI) and is a IEFP certified trainer, among other professional certifications.

Research Interests
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Lean Six Sigma

Lean Operations
Operations Management
Supply Chain Management
Project Management

Business Process Management

Academic Qualifications

University/Institution Type Degree Period
ISCTE-Instituto Universitario de Advanced Studies Management 2021
Lisboa

ISG - Business and Economics School Post-graduation Gestdo de Projetos 2019
Faculdade de Direito da Free Course Direito da Ciberseguranca e do 2018
Universidade de Lisboa Ciberespaco

Lr;ssgiggto Superior Técnico - Univ. Post-graduation Informagdo e Sistemas Empresariais 2017
EJaI\TIL_“dade de Ciéncias e Tecnologia - Post-graduation Energia e Bioenergia 2012
CLT Free Course Lean Management -
ISCTE - Instituto Universitario de M.Sc. Gestdo de Empresas -
Lisboa

ISCTE - Instituto Universitario de Licenciate Gestdo e Engenharia Industrial -
Lisboa

Period Employer Country Description

Since 2019 Angular Consulting Lda. Portugal

2015-2019 Infosistema S.A. Portugal

2012-2015 Infosistema S.A. Portugal

2011-2014 Audax / Centro de Portugal

Empreendedorismo e
Inovagao do ISCTE-IUL

Other Professional Activities

Period Activity Type Activity Description More Info URL



Since 2021 Documented continuing Authorized Training Partner Instructor - --
professional education PMP® / PMI®
experiences

Since 2021 Documented continuing Accredited Trainer for ISTQB® Courses - -
professional education ISTQB®/PSTQB®
experiences

Since 2017 Participation in business Member of the Technical Committee
professional associations, (CT175) for Standardization in the
professional standard setting Project Management - IPQ/ISO
of policy-making bodies

View More

Since 2011 Sustained professional work Instructor | Trainer - Carrying out --
training courses as an instructor/trainer
in: Business Analysis; Software Testing;
Project Management; Agile and Scrum;
Quality and Lean Six Sigma; Operations,
Production and Logistics.

Teaching Activities

Teaching Year Sem. Course Name Degree(s) Coord

2025/2026 2° Logistics and Supply Chain Master Degree in Management; No
Management

2025/2026 1° Bachelor Degree in Industrial No
Systems and Technology Management and Logistics;
Management

2025/2026 1* Introduction to Operations Ejs;ciiﬁgégr%aclh%g e in ISCTE No
Management and Capital Investment
Appraisal

2025/2026 1° Operations Management & Logistics Eﬂaacr?aeglggnl?e%gt_ree in Marketing No

2025/2026 1° : Bachelor Degree in Industrial No
Supply Chain Management Management and Logistics;

2025/2026 1° Global Operations and Logistics m:ﬁ;egrel?ﬁeg;?e in International No

2024/2025 2° g : Master Degree in Business No
Logistics and Operation Administration:
Management

2024/2025 2° Logistics and Supply Chain Master Degree in Management; No
Management

202472025 1° Introduction to Operations g‘jgﬁg;gns‘aclh%g ree in ISCTE No
Management and Capital Investment
Appraisal

2024/2025 1° : Bachelor Degree in Industrial No
Supply Chain Management Management and Logistics;

2024/2025 1° Global Operations and Logistics Mg?‘gegrel?neeg;?e in International No
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2023/2024 2° Logistics and Supply Chain Master Degree in Management; No
Management

2023/2024 1° : Bachelor Degree in Industrial No
Supply Chain Management Management and Logistics;

2023/2024 1° : I Master Degree in International No
Global Operations and Logistics Management;

2022/2023 2° Logistics and Supply Chain Master Degree in Management; No
Management

2022/2023 1° ; Bachelor Degree in Industrial No
Supply Chain Management Management and Logistics;

2022/2023 1° : g Master Degree in International No
Global Operations and Logistics Management:

2021/2022 2° Logistics and Supply Chain Master Degree in Management; No
Management

2021/2022 1° : Bachelor Degree in Industrial No
Supply Chain Management Management and Logistics;

2021/2022 1° : I Master Degree in International No
Global Operations and Logistics Management;

2020/2021 1° ; Bachelor Degree in Industrial No
Supply Chain Management Management and Logistics;

2019/2020 1° Operations Management No

2019/2020 1° : Bachelor Degree in Industrial No
Supply Chain Management Management and Logistics;

2019/2020 1° : _— Master Degree in International No
Global Operations and Logistics Management;

2018/2019 2° Logistics and Supply Chain Master Degree in Management; No
Management

2018/2019 1° Operations Management No

2018/2019 1° Bachelor Degree in Industrial No

Supply Chain Management

Management and Logistics;

Supervisions

e M.Sc. Dissertations

- Ongoing
Student Name Title/Topic Language Status Institution
1 Afonso Correia Ramos Artificial English Delivered Iscte

Intelligence/Machine
Learning in E-=Commerce
Logistics: How can Last-
Mile Delivery be Improved
in a Global Business
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Francisco Pavdo Resendes
Rego

Ricardo Alexandre Matos
Lopes

Inés Maria Alves Amorim

fris Vila Fernandes Rosa
Gouveia

Maria Inés Calhau Estévao
Clemente

Dulce Helena Rocha
Oliveira Marques da Costa

- Concluded

Student Name

Francisca Araujo de
Sousa

Hannah Sonntag

Catarina Coelho de
Jesus

Tomaés Alexandre
Henriques Borges

Vasco Afonso
Ribeirinho Almeida

Jodo Filipe Caldeira de
Figueiredo

Marta David Jacinto
Pereira

Mariana Isabel
Goncgalves Ribeiro
Filipe

Lean Six Sigma and
Industry 4.0: an analysis of
the
Pharmaceuticallndustry

How Category
Management Analysis
Supports Strategic
Procurement: The Case of
Auto Maintenance at Secil

Avaliagdo da Maturidade
da adopc¢do de Lean Six
Sigma: Uma visao do setor
Farmacéutico em Portugal

Gestdo da Mudanca e
Modelo de adop¢ao do
BIM: Uma Abordagem
para o Sector das
Telecomunicagdes

Praticas Lean Six Sigma e
Industria 4.0 no Setor da
Industria Téxtil em
Portugal

A Resisténcia a Mudanca
em Iniciativas de Melhoria
Continua: o Setor Bancério
em Portugal

Title/Topic

Fraud Mitigation Mechanisms:
Last Mile Implementation in E-
commerce

Leveraging Al to strengthen
su plf/ chain resilience in a
volatile global market

Benefits of Industry 4.0: The
coffee processing industry in
Portugal

Maturity assessment model for
Industry 4.0 adoption: The
Portuguese Banking Sector

Maturity in Operational Risk
Management: A Perspective of
ISO 9001 Organizations in
Portugal

INDUSTRY 4.0 ADOPTION: THE
WINE SECTOR IN PORTUGAL

Lean Six Sigma
Implementation: A model to
assess organisational
readiness in hotels

Supply Chain Disruption: The
Impact of the Covid-19
Pandemic in Pharmaceutical
Manufacturing Companies

English

Language

Portuguese

English

Portuguese

Portuguese

Portuguese

English

English

English

Delivered

Developing

Developing

Developing

Developing

Developing

Institution

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Concluding
Year

2025

2025

2024

2024

2024

2023

2022

2022



9 Margarida Ribeiro

Coutinho

10 Joana Sofia Meira de
Oliveira

11 Marta do Nascimento
Gomes

¢ M.Sc. Final Projects
- Ongoing

Student Name

1 Joana Gongalves da Cunha

Belém

- Concluded

Student Name

1 Toméas Maria Charters
Miranda Barros e
Vasconcellos

2 Tomaés Dias Correia

3 Beatriz dos Santos
Gomes

4 Francisco Gomes
Carrapito

5 Inés Filipe Correia
Silva

6 Catarina Albarran
Rosmaninho

7 Luis Manuel Gaspar
Lagoa

8 Carlos Alexandre

Pinto Rodrigues

Proposal for a Maturity
Assessment Model for Supplier
Management: the case of
Albicerca

Application of the Lean Six
Sigma Approach: An Analysis
of the Portuguese Financial
System

Vendor Managed
Inventory(VMI) como fonte de
vanta%em competitiva: O caso
Cofica

Title/Topic

Proposed Methodology for
Defining the Average Stock
of Red Blood Cell
Concentrates

Title/Topic

Optimisation of Logistics
Operations in a Warehouse: A
Lean Six Sigma Application

Support Dashboard for
Reception Fees of a Logistics
Warehouse - Rangel Case

Optimization in stock
management: An application
of Lean Six Sigma in Armazém
de Tecidos Carrico, Lda.

Own fleet vs logistics
outsourcing: A make or buy
decision: Serviciogest's case
study

DFSS: An approach to improve
the consignment circuit at
Hospital CUF Tejo

Redesigning the picking
process followed in the
advanced warehouses at
Hospital CUF Tejo.

Improving the accounting
closing process of a company
in the naval sector

Model to assess Organizational
Readiness for a Continuous
Improvement Culture: The
case of Rangel

Portuguese

Portuguese

Portuguese

Language

Portuguese

Language

Portuguese

Portuguese

Portuguese

Portuguese

English

English

Portuguese

English

Iscte

Iscte

Iscte

Status

Delivered

Institution

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2020

2018

2017

Institution

Iscte

Concluding
Year

2025

2024

2024

2024

2023

2023

2023

2020



Publications

¢ Books and Book Chapters
- Book author

Martins, A. & Camelo, A. (2011). Logistics and Production Management. TREPAN.

¢ Conferences/Workshops and Talks
- Talk

Camelo, A. & Esperanga, J. (2012). The hidden relation between Chairman and CEO compensation. PFN 2012
Conference.

Best Student Award in Industrial Management and Engineering from ISCTE Business School (2009)

Professional Associations

International Institute of Business Analysis (IIBA®) (Since 2014)
PMI: Project Management Institute (Since 2013)

Associagdo Portuguesa para a Qualidade (Since 2012)

Organization/Coordination of Events

Type of Event Title Organizer Year
Organization/Coordination

Member of scientific event's IV Encontro Luso-Brasileiro e | Congresso ISCTE - IUL 2012
organizing committee Ibero-Americano de Estratégia
Member of scientific event's GIRA 2010 Corporate Governance, ISCTE - IUL 2010
organizing committee Innovation, Social and Environmental

Responsibility
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https://ciencia.iscte-iul.pt/publications/the-hidden-relation-between-chairman-and-ceo-compensation/50543

