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Research Interests

Sistemas de informacao aplicados as Ciéncias Sociais

Academic Qualifications

University/Institution Type Degree Period
ISCTE-Instituto Universitario de PhD Doutoramento em Ciéncias e 2018
Lisboa Centro de Investigacdo em Tecnologias da Informacdo

Ciéncias da Informacdo Tecnologias
e Arquitetura

Pontificia Universidade Catolica de M.Sc. Mestrado de Administracao 2008
Minas Gerais

Pontificia Universidade Catolica de Bachelor of Science Administragao 2004
Minas Gerais


mailto:Adriana.Fernandes@iscte-iul.pt

External Professional Activities

Period Employer Country Description

Since 2020 Universidade Autbnoma de Portugal
Lisboa

Since 2019 Universidade Autbnoma de Portugal
Lisboa

2017 -2019 Accenture Technology Portugal

2010-2011 Prefeitura Municipal de Belo Brazil
Horizonte

2009 - 2013 Instituto de Educagao Brazil
Continuada - IEC (PUC-
MINAS)

2009 - 2013 Pontificia Universidade Brazil

Catélica de Minas Gerais

2007 - 2013 Funda¢do Comunitaria de Brazil
Ensino Superior de Itabira -
FUNCESI

Teaching Activities

Teaching Year Sem. Course Name Degree(s) Coord

2025/2026 1° Bachelor Degree in No
Databases Telecommunications and Computer

Engineering;

2022/2023 1° : Master Degree in Computer No
Information Systems Management Engineering;

2021/2022 2 Technologies for Operational M
Information Systems

2021/2022 1° . : Master Degree in Information No
Information System Design Systems Management;

202172022 1° Management and Information No
Systems in Organizations

2021/2022 1° : Master Degree in Computer No
Information Systems Management Engineering;

2020/2021 2 Technologies for Operational ves
Information Systems

2020/2021 1° : Master Degree in Computer No
Information Systems Management Engineering;

2019/2020 2° Ict'S for Management No

2019/2020 2° Yes

Technologies for Operational
Information Systems


https://fenix-mais.iscte-iul.pt/courses/03724-847452882077591
https://fenix-mais.iscte-iul.pt/courses/03748-1128927858788016
https://fenix-mais.iscte-iul.pt/courses/00513-1128927858788258
https://fenix-mais.iscte-iul.pt/courses/gsio-847452882077768
https://fenix-mais.iscte-iul.pt/courses/gsio-847452882077768
https://fenix-mais.iscte-iul.pt/courses/03748-1128927858788016
https://fenix-mais.iscte-iul.pt/courses/03748-1128927858788016
https://fenix-mais.iscte-iul.pt/courses/l0718-847452882077679

2019/2020 1° Post Graduation Program in Applied No

Collaborative Systems Informatics to the Organizations;

2019/2020 1° Ict'S for Management No

2019/2020 1° Information Systems Management No

2018/2019 1° ; Post Graduation Program in Applied No
Collaborative Systems Informatics to the Organizations;

2015/2016 2° No

Advanced Excel

Supervisions

e M.Sc. Dissertations

- Ongoing
Student Name Title/Topic Language Status Institution
1 Filipa dos Santos Alves The impact of -- Developing  Iscte
digitalization on the
competitiveness and
sustainability of local
accommodation in
Portugal
2 Manuel Sousa Utilidade da analise de Big Portuguese  Developing  Universidade
Data para suportar a Auténoma de
criagao de destinos Lisboa
turisticos inteligentes
- Concluded
Student Name Title/Topic Language Institution Concluding
Year
1 Sofia Isabel Malveiro Autonomous Travel: Prototype Portuguese Iscte 2025
Claudino of an Information System for
Travel Planning an
Management
2 Nadia Vanessa The contribution of Assistive Portuguese Iscte 2025
Marques Ventura Technologies to the Inclusion
of People with Disabilities in
the Labour Market
3 Helder Filipe Cardoso IT Outsourcing Success Factors Portuguese Iscte 2022
Paiva In the Portuguese Public
Sector.
4 Bruna Amorim dos Adoption of agile metrics Portuguese Iscte 2022
Santos integrated into the GITHUB
platform
5 Carla Pacheco Costa Employer Branding to attract Portuguese Iscte 2021
and retain talent in Technology
companies.
6 Jodo Henriques da Luz ~ Social Media Image: study of Portuguese Iscte 2021
Cerdeira Lisbon's tourism virtual image


https://fenix-mais.iscte-iul.pt/courses/00707-565977905428779
https://fenix-mais.iscte-iul.pt/courses/l0718-847452882077679
https://fenix-mais.iscte-iul.pt/courses/00707-565977905428779
https://fenix-mais.iscte-iul.pt/courses/00667-565977905427360

7 Manuel Moreira Tensions between Privacy and Portuguese Iscte 2020

Batista Targeted Advertising

8 Rui Miguel Monteiro The future of equity Portuguese Iscte 2020
Soares de Oliveira crowdfunding: Using
Nunes blockchain technology to

create value in equity
crowdfunding platforms

9 Mayara Temes Internet Marketing: Hotel Portuguese Iscte 2019
Sampaio Website Evaluation

10 Ana Sofia de Vilhena Factores Determinantes na Portuguese Iscte 2018
Russo Percec¢do do Servigco Online

11 Catarina Gongalves Can't Skip Portugal: Digital Portuguese Iscte 2018
Parreira Marketing influence in

choosing a tourist destination

12 Drielle de Santana Atributos Pessoais da Cultura Portuguese Iscte 2016
Fonseca da Hospitalidade: aplicagao
nos estudantes de Ensino
Superior em Portugal

Total Citations

Web of Science® 37

Scopus 27

Publications

¢ Scientific Journals
- Scientific journal paper

Castor, E. C,, Laia, M. M., Fernandes, A. & Santos, C. (2022). Desafios de automatizacdo de processos na cadeia
de suprimentos com implantacdo sistémica com uso de depdsito fechado: Uma pesquisa de campo em uma
empresa multinacional de cosmésticos de grande porte . Revista Eletrénica de Sistemas de Informacdo e
Gestdo Tecnoldgica. 12 (1), 32-46

2 Castor, E. C,, Fernandes, A., Laia, M. M. De, Menezes, L. M. B. De & Amorim, M. C. (2022). Sistemas de apoio a
decisdo: Uma melhoria crescente em uma empresa do setor elétrico nacional. P2P e Inovagdo. 9 (1), 184-205
- Times Cited Web of Science®: 1

3 Batista, M., Fernandes, A., Sabino, A. & Ponzo, L. (2021). Aceita¢cdo do Aviso de cookies e criagdo de
publicidade direcionada: uma decisdo consciente ou falta de informacdo?. RISTI - Revista Ibérica de Sistemas
e Tecnologias de Informacdo/Iberian Journal of Information Systems and Technologies (RISTI). 43, 75-92
- Times Cited Scopus: 2
- Times Cited Google Scholar: 4

4

Lage, E., Alturas, B., Laureano, R. M. S. & Fernandes, A. (2021). Interorganizational information acquisition in
an innovative SME network: Innovation and information types. International Journal of Business Innovation

and Research. 26 (4), 443-466
- Times Cited Scopus: 2
- Times Cited Google Scholar: 4


https://ciencia.iscte-iul.pt/publications/desafios-de-automatizacao-de-processos-na-cadeia-de-suprimentos-com-implantacao-sistemica-com-uso/92858
https://ciencia.iscte-iul.pt/publications/desafios-de-automatizacao-de-processos-na-cadeia-de-suprimentos-com-implantacao-sistemica-com-uso/92858
https://ciencia.iscte-iul.pt/publications/desafios-de-automatizacao-de-processos-na-cadeia-de-suprimentos-com-implantacao-sistemica-com-uso/92858
https://ciencia.iscte-iul.pt/publications/desafios-de-automatizacao-de-processos-na-cadeia-de-suprimentos-com-implantacao-sistemica-com-uso/92858
https://ciencia.iscte-iul.pt/publications/sistemas-de-apoio-a-decisao-uma-melhoria-crescente-em-uma-empresa-do-setor-eletrico-nacional/91016
https://ciencia.iscte-iul.pt/publications/sistemas-de-apoio-a-decisao-uma-melhoria-crescente-em-uma-empresa-do-setor-eletrico-nacional/91016
https://ciencia.iscte-iul.pt/publications/aceitacao-do-aviso-de-cookies-e-criacao-de-publicidade-direcionada-uma-decisao-consciente-ou-falta/87251
https://ciencia.iscte-iul.pt/publications/aceitacao-do-aviso-de-cookies-e-criacao-de-publicidade-direcionada-uma-decisao-consciente-ou-falta/87251
https://ciencia.iscte-iul.pt/publications/aceitacao-do-aviso-de-cookies-e-criacao-de-publicidade-direcionada-uma-decisao-consciente-ou-falta/87251
https://ciencia.iscte-iul.pt/publications/interorganizational-information-acquisition-in-an-innovative-sme-network-innovation-and-information/73869
https://ciencia.iscte-iul.pt/publications/interorganizational-information-acquisition-in-an-innovative-sme-network-innovation-and-information/73869
https://ciencia.iscte-iul.pt/publications/interorganizational-information-acquisition-in-an-innovative-sme-network-innovation-and-information/73869
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Castor, E. C,, Fernandes, A., Motta, A. C. De G., Garcia, R. B. & Lima, A. (2021). Chatbot: impactos no ambiente

académico de uma universidade do Rio de Janeiro. P2P e Inovagao. 8 (1), 71-92
- Times Cited Web of Science®: 4
- Times Cited Google Scholar: 3

Cerdeira, J. H. Da L. & Fernandes, A. (2020). Estudo da imagem da regido turistica de Lisboa. RISTI - Revista
Ibérica de Sistemas e Tecnologias de Informacdo/Iberian Journal of Information Systems and Technologies
(RISTI). 40, 89-111

- Times Cited Scopus: 4

- Times Cited Google Scholar: 7

Sampaio, M., Alturas, B. & Fernandes, A. L. (2020). Avaliacdo de websites de hotéis do ponto de vista do
marketing digital. RISTI - Revista Ibérica de Sistemas e Tecnologias de Informacdo/Iberian Journal of
Information Systems and Technologies (RISTI). E34, 48-63

- Times Cited Scopus: 1

- Times Cited Google Scholar: 4

Fernandes, A., Alturas, B. & Ribeiro, L. P. (2019). Competéncia em tecnologia da informacdo: uma escala
aplicada a industria hoteleira. REASU - Revista Eletrénica de Administracdo da Universidade Santa Ursula. 4
(2),1-19

- Times Cited Google Scholar: 5

Fernandes, A. L., Laureano, R. M. S. & Alturas, B. (2018). Organizational Learning in the Hotel Industry: an

eclectic instrument of measurement. Tourism and Management Studies. 14 (2), 16-25
- Times Cited Web of Science®: 1
- Times Cited Google Scholar: 5

Fernandes, A., Alturas, B. & Laureano, R. (2018). Validation of the Hospitality Culture Scale in the context of

hotel industry. Tourism and Management Studies. 14 (1), 43-52
- Times Cited Web of Science®: 6
- Times Cited Google Scholar: 13

Fernandes, A. L., Fonseca, D. S. & Ribeiro, L. P. (2018). Atributos pessoais da cultura da hospitalidade:

aplicagdo aos estudantes de ensino superior em Portugal. Revista Hospitalidade. 15 (1), 1-22
- Times Cited Google Scholar: 1

Laureano, R. M. S,, Fernandes, A. L., Hassamo, S. & Alturas, B. (2018). Facebook satisfaction and its impacts on
fundraising: a case study at a Portuguese non-profit organization. Journal of Information Systems Engineering

and Management. 3 (1)
- Times Cited Web of Science®: 6
- Times Cited Google Scholar: 71

Jacques, T. De C,, Pereira, G. B., Fernandes, A. & Oliveira, D. A. (2015). Geragado Z: peculiaridades geracionais

na cidade de Itabira-MG. Pensamento Contemporaneo em Administra¢do. 9 (3), 67-83
- Times Cited Web of Science®: 13
- Times Cited Google Scholar: 51

¢ Books and Book Chapters
- Book author

Fernandes, A. (2014). Recrutamento e selecdo do profissional com deficiéncia. NEA - Novas Edi¢Ses
Académicas.

- Book chapter


https://ciencia.iscte-iul.pt/publications/chatbot-impactos-no-ambiente-academico-de-uma-universidade-do-rio-de-janeiro/83910
https://ciencia.iscte-iul.pt/publications/chatbot-impactos-no-ambiente-academico-de-uma-universidade-do-rio-de-janeiro/83910
https://ciencia.iscte-iul.pt/publications/estudo-da-imagem-da-regiao-turistica-de-lisboa/78870
https://ciencia.iscte-iul.pt/publications/estudo-da-imagem-da-regiao-turistica-de-lisboa/78870
https://ciencia.iscte-iul.pt/publications/estudo-da-imagem-da-regiao-turistica-de-lisboa/78870
https://ciencia.iscte-iul.pt/publications/avaliacao-de-websites-de-hoteis-do-ponto-de-vista-do-marketing-digital/76644
https://ciencia.iscte-iul.pt/publications/avaliacao-de-websites-de-hoteis-do-ponto-de-vista-do-marketing-digital/76644
https://ciencia.iscte-iul.pt/publications/avaliacao-de-websites-de-hoteis-do-ponto-de-vista-do-marketing-digital/76644
https://ciencia.iscte-iul.pt/publications/competencia-em-tecnologia-da-informacao-uma-escala-aplicada-a-industria-hoteleira/73027
https://ciencia.iscte-iul.pt/publications/competencia-em-tecnologia-da-informacao-uma-escala-aplicada-a-industria-hoteleira/73027
https://ciencia.iscte-iul.pt/publications/competencia-em-tecnologia-da-informacao-uma-escala-aplicada-a-industria-hoteleira/73027
https://ciencia.iscte-iul.pt/publications/organizational-learning-in-the-hotel-industry-an-eclectic-instrument-of-measurement/48165
https://ciencia.iscte-iul.pt/publications/organizational-learning-in-the-hotel-industry-an-eclectic-instrument-of-measurement/48165
https://ciencia.iscte-iul.pt/publications/validation-of-the-hospitality-culture-scale-in-the-context-of-hotel-industry/47373
https://ciencia.iscte-iul.pt/publications/validation-of-the-hospitality-culture-scale-in-the-context-of-hotel-industry/47373
https://ciencia.iscte-iul.pt/publications/atributos-pessoais-da-cultura-da-hospitalidade-aplicacao-aos-estudantes-de-ensino-superior-em/49340
https://ciencia.iscte-iul.pt/publications/atributos-pessoais-da-cultura-da-hospitalidade-aplicacao-aos-estudantes-de-ensino-superior-em/49340
https://ciencia.iscte-iul.pt/publications/facebook-satisfaction-and-its-impacts-on-fundraising-a-case-study-at-a-portuguese-non-profit/45915
https://ciencia.iscte-iul.pt/publications/facebook-satisfaction-and-its-impacts-on-fundraising-a-case-study-at-a-portuguese-non-profit/45915
https://ciencia.iscte-iul.pt/publications/facebook-satisfaction-and-its-impacts-on-fundraising-a-case-study-at-a-portuguese-non-profit/45915
https://ciencia.iscte-iul.pt/publications/geracao-z-peculiaridades-geracionais-na-cidade-de-itabira-mg/61613
https://ciencia.iscte-iul.pt/publications/geracao-z-peculiaridades-geracionais-na-cidade-de-itabira-mg/61613
https://ciencia.iscte-iul.pt/publications/recrutamento-e-selecao-do-profissional-com-deficiencia-/61612
https://ciencia.iscte-iul.pt/publications/recrutamento-e-selecao-do-profissional-com-deficiencia-/61612

Cruvinel Junior, Laercio, Cabecas, Anténio & Fernandes, A. (2025). Security and Ethics in the Use of Computing
Technologies and the Internet. In Ethical and Social Impacts of Information and Communication Technology.
(pp. 385-396). Lisbon: Springer Nature Switzerland.

Manuel Cortes P. Belchior Sousa, Fernandes, A. & Valeria Magalhaes Pequeno (2023). UTILIZACAO DE
CONTEUDO GERADO PELO UTILIZADOR PARA SUPORTAR A CRIAGAO DE DESTINOS TURISTICOS

INTELIGENTES. In Investigac¢do cientifica nas ciéncias exatas e da terra. (pp. 31-39).: Atena Editora.
- Times Cited Google Scholar: 1

¢ Conferences/Workshops and Talks
- Publication in conference proceedings

Paiva, H., Fernandes, A. & Alturas, B. (2022). Fatores de sucesso do outsourcing de Tl no setor publico
Portugués: Uma proposta de investigacdo. In Rocha, A., Bordel, B., Pefialvo, F. G., &amp; Gongalves, R. (Ed.),

2022 17th Iberian Conference on Information Systems and Technologies (CISTI). Madrid: IEEE.
- Times Cited Scopus: 1
- Times Cited Google Scholar: 1

Menezes, L. M. B. de., Amorim, M. C,, Castor, E. C. S. & Fernandes, A. L. (2021). Sistemas de suporte a decisdo:
Uma crescente melhoria. In Anais do XIII CASI - Congresso de Administracdo, Sociedade e Inovac¢do. Online:
Even3.

Garcia, R. B., Lima, A. F., Castor, E. C. S. & Fernandes, A. L. (2021). Chatbot: Analise dos aspectos positivos e
negativos de seu uso em uma instituicdo de ensino superior privada no estado do Rio de Janeiro. In Anais do
XIII CASI - Congresso de Administracdo, Sociedade e Inovacdo . Online: Even3.

Parreira, C., Fernandes, A. L. & Alturas, B. (2021). Digital tourism marketing: Case study of the campaign Can't
Skip Portugal. In Rocha, A., Peter, M. K., Loureiro, S., Reis, J. L., Cayolla, R., and Bogdanovic, Z. (Ed.), Marketing
and Smart Technologies. Smart Innovation, Systems and Technologies. (pp. 759-768). Lisboa: Springer
Singapore.

- Times Cited Scopus: 5

- Times Cited Google Scholar: 10

Nunes, R., Alturas, B. & Fernandes, A. L. (2021). Criacdo de valor em plataformas de financiamento
colaborativo de capital, utilizando tecnologia blockchain. In Rocha, A., Gongalves, R., Penalvo, F. G., &amp;
Martins, J. (Ed.), 2021 16th Iberian Conference on Information Systems and Technologies (CISTI). Chaves: IEEE.
- Times Cited Google Scholar: 10

Manuel Cortes P. Belchior Sousa, Fernandes, A. & Valeria Magalhaes Pequeno (2021). Use of User Generated
Content to Support the Creation of Smart Tourist Destinations. In 2021 16th Iberian Conference on

Information Systems and Technologies (CISTI). (pp. 1-4). Chaves, Portugal: IEEE.
- Times Cited Scopus: 3
- Times Cited Google Scholar: 2

Batista, M., Fernandes, A., Ribeiro, L., Alturas, B. & Costa, C. (2020). Tensions between privacy and targeted
advertising : Is the general data protection regulation being violated?. In Alvaro Rocha, Bernabé Escobar
Peréz, Francisco Garcia Pefialvo, Maria del Mar Miras, Ramiro Gongalves (Ed.), 2020 15th Iberian Conference
on Information Systems and Technologies (CISTI). Sevilla: IEEE.

- Times Cited Web of Science®: 2

- Times Cited Scopus: 3

- Times Cited Google Scholar: 5


https://ciencia.iscte-iul.pt/publications/security-and-ethics-in-the-use-of-computing-technologies-and-the-internet/113163
https://ciencia.iscte-iul.pt/publications/security-and-ethics-in-the-use-of-computing-technologies-and-the-internet/113163
https://ciencia.iscte-iul.pt/publications/security-and-ethics-in-the-use-of-computing-technologies-and-the-internet/113163
https://ciencia.iscte-iul.pt/publications/utilizacao-de-conteudo-gerado-pelo-utilizador-para-suportar-a-criacao-de-destinos-turisticos/97644
https://ciencia.iscte-iul.pt/publications/utilizacao-de-conteudo-gerado-pelo-utilizador-para-suportar-a-criacao-de-destinos-turisticos/97644
https://ciencia.iscte-iul.pt/publications/utilizacao-de-conteudo-gerado-pelo-utilizador-para-suportar-a-criacao-de-destinos-turisticos/97644
https://ciencia.iscte-iul.pt/publications/fatores-de-sucesso-do-outsourcing-de-ti-no-setor-publico-portugues-uma-proposta-de-investigacao/90330
https://ciencia.iscte-iul.pt/publications/fatores-de-sucesso-do-outsourcing-de-ti-no-setor-publico-portugues-uma-proposta-de-investigacao/90330
https://ciencia.iscte-iul.pt/publications/fatores-de-sucesso-do-outsourcing-de-ti-no-setor-publico-portugues-uma-proposta-de-investigacao/90330
https://ciencia.iscte-iul.pt/publications/sistemas-de-suporte-a-decisao-uma-crescente-melhoria/91062
https://ciencia.iscte-iul.pt/publications/sistemas-de-suporte-a-decisao-uma-crescente-melhoria/91062
https://ciencia.iscte-iul.pt/publications/sistemas-de-suporte-a-decisao-uma-crescente-melhoria/91062
https://ciencia.iscte-iul.pt/publications/chatbot-analise-dos-aspectos-positivos-e-negativos-de-seu-uso-em-uma-instituicao-de-ensino-superior/91061
https://ciencia.iscte-iul.pt/publications/chatbot-analise-dos-aspectos-positivos-e-negativos-de-seu-uso-em-uma-instituicao-de-ensino-superior/91061
https://ciencia.iscte-iul.pt/publications/chatbot-analise-dos-aspectos-positivos-e-negativos-de-seu-uso-em-uma-instituicao-de-ensino-superior/91061
https://ciencia.iscte-iul.pt/publications/digital-tourism-marketing-case-study-of-the-campaign-cant-skip-portugal/81083
https://ciencia.iscte-iul.pt/publications/digital-tourism-marketing-case-study-of-the-campaign-cant-skip-portugal/81083
https://ciencia.iscte-iul.pt/publications/digital-tourism-marketing-case-study-of-the-campaign-cant-skip-portugal/81083
https://ciencia.iscte-iul.pt/publications/digital-tourism-marketing-case-study-of-the-campaign-cant-skip-portugal/81083
https://ciencia.iscte-iul.pt/publications/criacao-de-valor-em-plataformas-de-financiamento-colaborativo-de-capital-utilizando-tecnologia/82604
https://ciencia.iscte-iul.pt/publications/criacao-de-valor-em-plataformas-de-financiamento-colaborativo-de-capital-utilizando-tecnologia/82604
https://ciencia.iscte-iul.pt/publications/criacao-de-valor-em-plataformas-de-financiamento-colaborativo-de-capital-utilizando-tecnologia/82604
https://ciencia.iscte-iul.pt/publications/use-of-user-generated-content-to-support-the-creation-of-smart-tourist-destinations/82662
https://ciencia.iscte-iul.pt/publications/use-of-user-generated-content-to-support-the-creation-of-smart-tourist-destinations/82662
https://ciencia.iscte-iul.pt/publications/use-of-user-generated-content-to-support-the-creation-of-smart-tourist-destinations/82662
https://ciencia.iscte-iul.pt/publications/tensions-between-privacy-and-targeted-advertising--is-the-general-data-protection-regulation-being/73590
https://ciencia.iscte-iul.pt/publications/tensions-between-privacy-and-targeted-advertising--is-the-general-data-protection-regulation-being/73590
https://ciencia.iscte-iul.pt/publications/tensions-between-privacy-and-targeted-advertising--is-the-general-data-protection-regulation-being/73590
https://ciencia.iscte-iul.pt/publications/tensions-between-privacy-and-targeted-advertising--is-the-general-data-protection-regulation-being/73590
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14

15

- Talk

Costa, C., Fernandes, A. & Alturas, B. (2020). The use of text mining to classify the best people management
practice. In Alvaro Rocha, Bernabé Escobar Peréz, Francisco Garcia Pefialvo, Maria del Mar Miras, Ramiro
Gongalves (Ed.), 2020 15th Iberian Conference on Information Systems and Technologies (CISTI). Sevilla: IEEE.

Fernandes, A. L., Alturas, B. & Laureano, R. M. S. (2017). Tipologia hoteleira baseada na competéncia em
tecnologias da informacao. In Alvaro Rocha, Bréulio Alturas, Carlos J. Costa, Luis Paulo Reis e Manuel Pérez
Cota (Ed.), 12th Iberian Conference on Information Systems and Technologies, CISTI 2017. (pp. 2286-2291).
Lisboa: IEEE.

- Times Cited Scopus: 1

- Times Cited Google Scholar: 1

Vaz, N., Alturas, B. & Fernandes, A. L. (2016). Sistema de informacdo para a gestdo de emergéncias em
Mogambique: Fatores criticos de sucesso. In Rocha, A, Reis, L. P., Cota, M. P., Goncalves, R., and Suarez, O. S.
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