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Alexandra Sofia Pedro Ramos Cortés

Associate Researcher
CIES-Iscte - Centre for Research and Studies in Sociology (ESPP)
[Gender, Life Course and Health]

E-mail

Alexandra_Sofia_Cortes@iscte-iul.pt

Telephone 217903089 (Ext: 713381)

-PhD in Social Work, ISCTE - Instituto Universitario de Lisboa (Research area - Health - Social Work in Palliative Care Social
context)

-Advanced Studies Diploma, PhD in Social Work, ISCTE - [UL

-Master's Degree in Palliative Care, Faculty of Medicine, University of Lisbon

-Postgraduate Intervention in the Bereavement Process in Health Sciences, Faculty of Medicine, University of Lisbon
-Postgraduate Diploma in Bereavement in Health Sciences, Faculty of Medicine, University of Lisbon

-Supervision Course in Social Work - CRIAP

-Degree in Social Work from Universidade Catdlica Portuguesa, Lisbon

Social Worker at the Santa Maria Local Health Unit (ULSSM); Specialist Social Worker in Palliative Care at the ULSSM
Palliative Medicine Unit since 2008; Coordinator/Director of the ULSSM Psychosocial Support Team - Comprehensive
Support Programme for People with Advanced llinesses - Humaniza Programme, ‘la Caixa’ Foundation; Coordinator of the
ULSSM Social Work Training, Research and Supervision Centre and head of the ULSSM SS Supervision Group.

Visiting Assistant Professor at ISCTE; Postgraduate Professor in Social Work in Health at IPPS, Iscte; Associate Researcher at
CIES; Member of Iscte Saude and Sociodigital Lab for Public Policy; Visiting Lecturer at the Faculty of Health Sciences and
Nursing, Portuguese Catholic University - Master's Programme in Palliative Care, in the Module: Social, Spiritual and
Religious Care, Dignity and Suffering; Visiting Lecturer at the Faculty of Health Sciences and Nursing, Portuguese Catholic
University - Master's Programme in Palliative Care, in the Module: Social, Spiritual and Religious Care, Dignity and Suffering.


mailto:Alexandra_Sofia_Cortes@iscte-iul.pt

Research Interests

Social Work and health systems, palliative care, grief and loss, spirituality, advanced chronic diseases, health
communication, professional competencies, care integration, digital health.

Academic Qualifications

University/Institution Type Degree Period

ISCTE - IUL PhD Servigo Social 2017

Universidade de Lisboa - Faculdade Post-graduation Intervencdo no Processo de Luto em 2013

de Medicina Ciéncias da Saude

ISCTE - IUL Advanced Studies Doutoramento em Servi¢o Social 2012
Faculdade de Medicina da Post-graduation Luto em Ciéncias da Saude 2012
Universidade de Lisboa

Faculdade de Medicina da M.Sc. Mestrado em Cuidados Paliativos 2007
Universidade de Lisboa

Universidade Catdlica Portuguesa Licenciate Licenciatura em Servico Social 2001

Teaching Activities

Teaching Year Sem. Course Name Degree(s) Coord

2025/2026 2° ; . ; Institutional Degree in Escola de No
Methodologies of Social Work in Sociologia e ot Plblicas:
Health

2025/2026 1° Competencies for the Practice of Wg}kﬁ;aﬂggft‘ﬁ.“ Program in Social ves
Health Social Work

2024/2025 2° . . : Institutional Degree in Escola de No
Methodologies of Social Work in Sociologia Pol%ticas PUblicas;
Health

2024/2025 1* Competencies for the Practice of ngﬁkﬁ;aﬂg;‘,tt‘ﬁf‘ Program in Social No
Health Social Work

2023/2024 2° ; . ; Institutional Degree in Escola de No
Methodologies of Social Work in Sociologia e Pohgticas Pablicas:;
Health

2023/2024 1° Laboratory in Social Work Settings Bachelor Degree in Social Work; No
and Fields

2022/2023 2° ; . ; Institutional Degree in Escola de No
Methodologies of Social Work in Sociologia e ot Plblicas:
Health

2022/2023 1° Post Graduation Program in Social No

Competencies for the Practice of
Health Social Work

Work in Health;

N


https://fenix-mais.iscte-iul.pt/courses/02854-565977905419804
https://fenix-mais.iscte-iul.pt/courses/02854-565977905419804
https://fenix-mais.iscte-iul.pt/courses/cpsss-284502928669483
https://fenix-mais.iscte-iul.pt/courses/cpsss-284502928669483
https://fenix-mais.iscte-iul.pt/courses/02854-565977905419804
https://fenix-mais.iscte-iul.pt/courses/02854-565977905419804
https://fenix-mais.iscte-iul.pt/courses/cpsss-284502928669483
https://fenix-mais.iscte-iul.pt/courses/cpsss-284502928669483
https://fenix-mais.iscte-iul.pt/courses/02854-565977905419804
https://fenix-mais.iscte-iul.pt/courses/02854-565977905419804
https://fenix-mais.iscte-iul.pt/courses/02846-565977905418913
https://fenix-mais.iscte-iul.pt/courses/02846-565977905418913
https://fenix-mais.iscte-iul.pt/courses/02854-565977905419804
https://fenix-mais.iscte-iul.pt/courses/02854-565977905419804
https://fenix-mais.iscte-iul.pt/courses/cpsss-284502928669483
https://fenix-mais.iscte-iul.pt/courses/cpsss-284502928669483

2022/2023 1° Post Graduation Program in Social No

Competencies for the Practice of Work in Health:
Health Social Work

2021/2022 2° Laboratory in Social Work Settings Bachelor Degree in Social Work (PL); No
and Fields

2021/2022 1° ; ; Post Graduation Program in Social No
Competencies for the Practice of Work in Health:
Health Social Work

2020/2021 2° : : : Institutional Degree in Escola de No
Methodologies of Social Work in Sociologia e ot Plblicas:
Health

2020/2021 1° ; ; Post Graduation Program in Social No
Competencies for the Practice of Work in Health:
Health Social Work

2019/2020 2° Methodologies of Social Work in Institutional Degree in Escola de No

Sociologia e Politicas Publicas;
Health

Supervisions

¢ Ph.D. Thesis

- Ongoing
Student Name Title/Topic Language Status Institution
1 Ana Rita Condeco Neto Servigo Social e Portuguese  Developing Iscte
Neurodiversidade:
autismo e o futuro
profissional pds ensino
secundario
- Concluded
Student Name Title/Topic Language Institution Concluding
Year
1 Maria do Amparo A Dimensao Espiritual Portuguese Iscte 2025
Mota Ferreira enquanto Direito Humano:
Percepcdo do Assistente Social
na Atenféo Paliativa em
Portuga
¢ M.Sc. Dissertations
- Ongoing
Student Name Title/Topic Language Status Institution
1 Inés Camara Manoel O Papel do Servico Social - Developing  Iscte

no Acompanhamento das
Vitimas de Acidente de
Trabalho: Necessidades,
Intervencao e
Reintegracao


https://fenix-mais.iscte-iul.pt/courses/cpsss-284502928669483
https://fenix-mais.iscte-iul.pt/courses/cpsss-284502928669483
https://fenix-mais.iscte-iul.pt/courses/02846-565977905418913
https://fenix-mais.iscte-iul.pt/courses/02846-565977905418913
https://fenix-mais.iscte-iul.pt/courses/cpsss-284502928669483
https://fenix-mais.iscte-iul.pt/courses/cpsss-284502928669483
https://fenix-mais.iscte-iul.pt/courses/02854-565977905419804
https://fenix-mais.iscte-iul.pt/courses/02854-565977905419804
https://fenix-mais.iscte-iul.pt/courses/cpsss-284502928669483
https://fenix-mais.iscte-iul.pt/courses/cpsss-284502928669483
https://fenix-mais.iscte-iul.pt/courses/02854-565977905419804
https://fenix-mais.iscte-iul.pt/courses/02854-565977905419804

2 Rafaela Pereira Costa O Burnout dos Assistentes -
Sociais em Equipas de
Cuidados Paliativos

Developing  Iscte

3 Jéssica Sofia Ferreira da Case Study ASFE SAUDE - - Developing  lIscte
Silva Social Issues Leading to
Delays in Discharges from
the National Network of
Continuing Care

- Concluded
Student Name Title/Topic Language Institution Concluding
Year
1 Margarida Soares The adequacy of social Portuguese Iscte 2022
Coelho re5ﬁonses for elderly people
with Alzheimer's disease in the
Municipality of Cascais: The
Role and Perspective of Social
Workers and Local
Governments
2 Liliana Alexandra Dimensions of the Social Portuguese Iscte 2022
Pereira da Silva Worker's Intervention in an
Hospital-based palliative care
support team
¢ M.Sc. Final Projects
- Concluded
Student Name Title/Topic Language Institution Concluding
Year
1 Silvia dos Santos Servi¢o Social: Envolvimento Portuguese Iscte 2013
Fernandes das familias no processo de

reabilitacdo das pessoas em
situa¢do de pds Acidente
Vascular Cerebral

Total Citations

Web of Science® 0

Scopus 2

Publications

e Scientific Journals
- Scientific journal paper

Cortés, A. Ramos, Joaquim Paulo Moreira & Ferreira, J. (2017). Satisfying needs and expectations of terminal
cancer patients: organizational challenges to social workers. International Journal of Healthcare Management.
10(3), 167-177

- Times Cited Scopus: 2

- Times Cited Google Scholar: 5


https://ciencia.iscte-iul.pt/publications/satisfying-needs-and-expectations-of-terminal-cancer-patients-organizational-challenges-to-social/43123
https://ciencia.iscte-iul.pt/publications/satisfying-needs-and-expectations-of-terminal-cancer-patients-organizational-challenges-to-social/43123
https://ciencia.iscte-iul.pt/publications/satisfying-needs-and-expectations-of-terminal-cancer-patients-organizational-challenges-to-social/43123

¢ Books and Book Chapters

- Book chapter

Cortés, Alexandra Ramos, Coelho, Alexandra & Afonso, Raquel (2021). “Apoio Psicossocial em Cuidados

Paliativos”. In Abel Abejas e Cristina Duarte Coordenadores (Ed.), Humanizacao em Cuidados Paliativos. (pp.

11-20).: LIDEL .

e Other Publications
- Other publications

Cortés, A. Ramos (2010). “Através da Dor, Vivéncias de quem a tem, testemunhos de quem a trata”. A dor.

In: Unidade Multidisciplinar de Dor Crénica, Centro Hospitalar Lisboa Norte Hospital Santa Maria, Lisboa,

publicacdo de brochura, Janssen, Pharmaceutical Companies -

* N. 3/200 (3), 45-52

Johnson &amp; Johnson. 19

Tavares, Filipa, Matos, Amélia, Fradique, Emilia, Coelho, Alexandra, Ramos, Alexandra & Soares, Patricia
(2008). “O que Mudou em um Ano e Meio - Avaliacdo da Atividade Assistencial de uma Equipa Intra-hospitalar
de Suporte em Cuidados Paliativos”. Revista "DOR" - Associa¢do Portuguesa para o Estudo da Dor. Volume 16

Research Projects

Project Title

European master of
Advanced Social Work in
Health

Role in Project

Researcher

Partners

(Spain), RCSI - (Ireland)

Organization/Coordination of Events

CIES-Iscte, RGU - (United Kingdom), UV -

2024 - 2026

Type of
Organization/Coordination

Member of scientific event's
organizing committee

Member of scientific event's
organizing committee

Member of scientific event's
organizing committee

Coordination of scientific event
(with scientific committee) at
ISCTE-IUL

Member of scientific event's
organizing committee

Event Title

1st ULSSM Social Work Meeting

1st ULSSM Palliative Medicine Meeting -
‘Palliative Patient! What now?’, 8th
November, Medicina U. Lisboa | Campus de
Torres Vedras

1st Meeting of the ULSSM Psychosocial
Support Team (EAPS), ULSSM and ‘la Caixa’
Foundation, FMUL's Egas Moniz Building

1st Symposium on Social Work &amp;
Advanced Chronic Diseases, ISCTE-IUL

11th International Conference on Grief and
Bereavement in Contemporary Society -
ICGB

Organizer

ULSSM

ULSSM - UMP

ULSSM

ISCTE

FMUL

Year

2025

2024

2024

2023

2017


https://ciencia.iscte-iul.pt/publications/apoio-psicossocial-em-cuidados-paliativos/109867
https://ciencia.iscte-iul.pt/publications/apoio-psicossocial-em-cuidados-paliativos/109867
https://ciencia.iscte-iul.pt/publications/apoio-psicossocial-em-cuidados-paliativos/109867
https://ciencia.iscte-iul.pt/publications/atraves-da-dor-vivencias-de-quem-a-tem-testemunhos-de-quem-a-trata-/109871
https://ciencia.iscte-iul.pt/publications/atraves-da-dor-vivencias-de-quem-a-tem-testemunhos-de-quem-a-trata-/109871
https://ciencia.iscte-iul.pt/publications/atraves-da-dor-vivencias-de-quem-a-tem-testemunhos-de-quem-a-trata-/109871
https://ciencia.iscte-iul.pt/publications/o-que-mudou-em-um-ano-e-meio--avaliacao-da-atividade-assistencial-de-uma-equipa-intra-hospitalar-de/109866
https://ciencia.iscte-iul.pt/publications/o-que-mudou-em-um-ano-e-meio--avaliacao-da-atividade-assistencial-de-uma-equipa-intra-hospitalar-de/109866
https://ciencia.iscte-iul.pt/publications/o-que-mudou-em-um-ano-e-meio--avaliacao-da-atividade-assistencial-de-uma-equipa-intra-hospitalar-de/109866
https://ciencia.iscte-iul.pt/publications/o-que-mudou-em-um-ano-e-meio--avaliacao-da-atividade-assistencial-de-uma-equipa-intra-hospitalar-de/109866
https://ciencia.iscte-iul.pt/projects/european-master-of-advanced-social-work-in-health/2110
https://ciencia.iscte-iul.pt/projects/european-master-of-advanced-social-work-in-health/2110
https://ciencia.iscte-iul.pt/projects/european-master-of-advanced-social-work-in-health/2110

Member of scientific event's
organizing committee

Member of scientific event
committee

Member of scientific event
committee

Member of scientific event's
organizing committee

Member of scientific event's
organizing committee

Member of scientific event's
organizing committee

Member of scientific event
committee

VI Congress ‘Grief in Portugal’, Faculty of
Medicine of the University of Lisbon (FMUL)

Il Research Conference of the Portuguese
Palliative Care Association, School o?
Technolog%/ and Management - Polytechnic
Institute of Braganca

VIl National Congress on Palliative Care,
Institute of Health Sciences - Portuguese
Catholic University

IV Congress ‘Grief in Portugal’, Faculty of
Psychology of the University of Lisbon

2nd Interdisciplinary Meeting on Palliative
Care, Details in Palliative Care

Il Congress ‘Grief in Portugal’, Faculty of
Psychology, University of Lisbon

VI National Congress of Palliative Care and |
Lusophone Congress of Palliative Care, Hotel
Ipanema Park, Porto

FMUL

APCP

APCP

FMUL

Ordem dos
Enfermeiros da S.
Sul.

FMUL

APCP

2017

2017

2016

2015

2014

2013

2012



