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Ana Junca Silva

Professora Auxiliar
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Integrated Researcher
BRU-Iscte - Business Research Unit (IBS)
[Organizational Behaviour and Human Resources Group]

E-mail

Ana_Luisa_Silva@iscte-iul.pt

Office D4.01

PhD in Human Resources Management at ISCTE-IUL, Instituto Universitario de Lisboa, Portugal. Her main research
interests are well-being, daily micro-events at work, mindfulness, positive organizational behaviour and the intersection of
pets with organizational life. She has published more than 40 papers in International Journals such as Personality and
Individual Differences, Journal of Happiness Studies, Social Indicators Research, European Journal of Work and
Organizational Psychology or International Journal of Migration, Health and Social Care. She has published diverse book
chapters and presented studies at different International Conferences, such as: European Congress on Work and
Organizational Psychology and; International Seminar on Positive Occupational Health Psychology, among others. Contact:
ana_luisa_silva@iscte-iul.pt

Research Interests

Well-being and Happiness
Human animal interactions
Pet-friendly practices/policies

Daily micro-events


mailto:Ana_Luisa_Silva@iscte-iul.pt

Work-related emotional life
Telework (e-work; remote work)

Work life quality; stress; burnout

Mindfulness

Academic Qualifications
University/Institution Type Degree Period
ISCTE-Instituto Universitario de PhD Doutoramento em Gestdo e 2015
Lisboa Desenvolvimento de Recursos
Humanos
ISCTE-Instituto Universitario de Licenciate Estudos Avancados em Gestdo e 2010
Lisboa Desenvolvimento de Recursos
Humanos
ISCTE-Instituto Universitario de M.Sc. Mestrado em Psicologia Social e das 2009
Lisboa Organizac¢des
ISCTE-Instituto Universitario de Licenciate Licenciatura em Psicologia 2007
Lisboa
Teaching Activities
Teaching Year Sem. Course Name Degree(s) Coord
2025/2026 2° - TS Master Degree in Human Resource Yes
Digital Communication in People Management and Organizational
Management Consultancy;
2025/2026 2° - RS Master Degree in Human Resource Yes
Digital Communication in People Management and Organizational
Management Consultancy;
2025/2026 2° Human Resources Management Bachelor Degree in Management; No
2025/2026 1° Human Resources Management Bachelor Degree in Management; No
2025/2026 1° . N Bachelor Degree in Human Yes
Social and Organizational Psychology Resources Management;
2024/2025 2 Digital Communication and People ves
Management
2024/2025 2° - TS Master Degree in Human Resource Yes
Digital Communication in People Management and Organizational
Management Consultancy; Institutional Degree in
ISCTE Business School;
2024/2025 2° Human Resources Management Bachelor Degree in Management; No
2023/2024 2° Bachelor Degree in Management; No

Human Resources Management
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Psychology of Work

Work and Organizational Psychology

Research Methods in Human
Resources Management

Organizational Behaviour: Individual
Processes

Human Resources Management

Professional Presentations

Communication Techniques

Writing Scientific and Technical Texts

Communication Techniques

Professional Presentations

Communication Techniques

Competencies for the Labor Market

Teamwork

Communication Techniques

Competencies for the Labor Market

Competencies for the Labor Market

Competencies for the Labor Market

Competencies for the Labor Market

Communication Techniques

Competencies for the Labor Market

Communication Techniques

Competencies for the Labor Market

Communication Techniques

Competencies for the Labor Market

Competencies for the Labor Market

Bachelor Degree in Psychology;

Bachelor Degree in Human
Resources Management;

Bachelor Degree in Psychology;

Bachelor Degree in Management;

Institutional Degree in Softskills;
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Supervisions

¢ Ph.D. Thesis
- Ongoing

Student Name

1 Burcu Taskan

2 MARISA MENDES
FERNANDES RIBEIRO
KULYK

3 iris Ledo

4 Ana Rita Vilas Boas Alves
Dias

5 Daniel da Silva

- Concluded

Student Name

Title/Topic

Challenges to Cope with
Uncertainty in Work
Settings: Psychological
Mechanisms and
Contextual Moderators

HOW DOES HOLISTIC
PRACTICES IMPACT ON
ORGANIZATIONAL
CONTEXTS? THE
MEDIATING ROLE OF
EMOTION

Empowered from within:
The role of self-leadership
for enhancing well-being
and performance in
uncertain work
environments

The impact that artificial
intelligence plays on
engagement and
entrepreneurship: the
moderating role of
individual and contextual
conditions

Individual and contextual
conditions that buffer and
strengthen Dark and Light
Triad Traits in
organizational settings

Title/Topic

Language Status

English Delivered

English Developing

English

Developing

Portuguese  Developing

Portuguese  Developing

Language

Institution

Burcu Taskan

Challenges to cope with
uncertainty in work settings:
Psychological mechanisms and
contextual moderators

English Iscte

¢ M.Sc. Dissertations
- Ongoing

Student Name

1 Lucrezia Conte

Title/Topic

The Correlation Between
Perceived Organizational
Support and Work
Engagement in Hybrid
Work Environments

Language Status

English Delivered

Institution

Iscte

Iscte

ISPA

Instituto Superior
de Ciéncias Sociais
e Politicas

Universidade da
Beira Interior

Concluding
Year

2019

Institution

Iscte



10

11

12

13

Maria Luis Cordeiro
Borrega

Jodo Micael Pedro Telé

Eva Jimenez

Lara Luis Cruz Bernardino

Leonor Mangas Ferraz dos
Reis das Neves

Vera Maria Leal da Silva
Falcdo

Marlene Pais Rodrigues

Joana Isabel Figueiredo

Valido

Maria Beatriz da Silva
Morgado

Luana Rafaela Fernandes
Sampaio

Giovanni Maria Bertazzoli
Grabinski Broglio

Daniela Filipa Ferreira dos
Santos Miguel

Dificuldade de Retencdo
de Técnicos Superiores de
Diagnostico e Terapéutica
no Sector Privado

Impact of Sleep Quality on
Performance and
Counterproductive
Behaviors

Adapting to Artificial
Intelligence (Al) :
Multigenerational
differences in employee
response to
conversational Al in
European luxury hotels

Daily Micro-events at Work
and Employee Satisfaction:
The Moderating Role of
Mental Health

The Impact of Artificial
Intelligence on
Organizational
Sustainability: A
Leadership Perspective

From Pets to Work
Engagement: The Impact
of Pet-Friendly Policies on
Organizational
Identification and Work
Engagement

The relationship between
work arrangement and
work engagement: The
role of work-family conflict
(with companion animals)
and owner-animal
attachment

Autonomy and Well-Being
at the Work-Life Interface:
The Role of Enriching
Experiences

The Relationship between
Home Characteristics and
Well-being, Mediated by
Distractions and
Moderated by Inclusive
Leadership and
Procrastination

Pet Friendly, People
Friendly: A Nova Fronteira
do Bem-Estar no Trabalho
eda Identifica?éo
Organizaciona

Rethinking Work: The
Impact of the Hybrid Work
Model on Company’s
Performance and
Employee Wellbeing.

The importance of
companion animals in a
hospital environment.

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte
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20

21

22

23

24

25

26

Toméas Afonso Correia
Gomes de Gouveia

Ana Rita Coelho Brilhante

Filipa Isabela Barros
Gongalves

Carolina Alexandra dos
Santos Pinto

Emma Ahmetasevic

Luana Maria Conceigdo da
Rocha

Jonas Rodrigues dos
Santos

Carolina Candeias Ferreira
Mesquita

Inés Sofia Sousa Ornelas

Diana Maria Lopes Martins

Ana Beatriz Alves Coimbra

Sara Filipa Garcia Tabaio

Margarida Monteiro
Franco

Identifying personality
traits of pet owners in
hotels

Impact of pets on work-life
balance and conflict

How interactions between
individuals and pets at
work can promote
creativity and job
satisfaction among
workers.

How and when does
remote working influence
mental health? An analysis
of the mechanisms an
conditions

The Influence of HR
Training Programs on
Cultural Sensitivity in
Organizations Working
with Refugees and Asylum
Seekers

The mediating role of
work-life balance in the
relationship between i-
deals and well-being.

The importance of person-
job fit: the impact of
professional vocation on
employee well-being

Home Sweet Office? The
Role of the Dark Triad of
Personality and Gender in
the Relationship between
Hybrid Work and
Subjective Well-Being

Digital Transformation in
Healthcare: A Study on
Technological Acceptance
and Adaptive Performance
at Hospital da Luz Funchal

How i-deals promote or
influence indicators of
well-being at work: a
theoretical perspective
from perma 4+.

Inclusive work
environments - An analysis
of public sector
employees' perceptions
and their relationship with
quiet quitting

Coleiras e Carreiras: Um
Olhar sobre as Préaticas
Pet-Friendly no Ambiente
Empresarial

O impacto do burnout no
quiet quitting dos
enfermeiros nos servicos
de urgéncia da Area
Metropolitana de Lisboa

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Developing

Developing

Delivered

Developing

Developing

Developing

Delivered

Delivered

Delivered

Delivered

Delivered

Developing

Developing

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte
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27 Mariana Cabrita Marques
do Carmo

28 Inés Rodrigues Pinto

29 Carolina Amaral da Silva
Pedro

30 Maira Souto

31 Miguel Alexandre Pereira
dos Santos

32 Marta Sofia Tripa
Gongalves

33 Beatriz Filipa Letras Cruz

34 Maria Teresa Martins

Andrade

35 Cladudia Marques Sim&es

- Concluded

Student Name

Work-Life balance in
management and financial
consulting

Abusive leadership and
worker well-being:
mediation by work
engagement and
moderation by pets in
emotional exhaustion.

Estilos de vida ativo versus
passivo: Happy productive
and healthy worker thesis

The importance of

emotional self-regulation

in work relationships - the

positive influence of

emotional intelligence and

neuroscience on
roductivity and well-
eing.

O Impacto do Programa
Erasmus no
desenvolvimento de
competéncias e no
mercado de trabalho

O efeito de politicas
organizacionais pet-
friendly nas atitudes e
comportamentos nos
colaboradores da
empresa.

Esgotamento e sobrecarga
de trabalho ? Consultoras
em regime Outsourcing

Emotional Intelligence and
Transformationa
Leadership: Impacts on
Well-Being and Burnout in
Portuguese SMEs.

Como comunicam lideres
transformacionais a
adogdo da GenAl?

Title/Topic

Portuguese

Portuguese

English

English

Language

Delivered

Delivered

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Institution

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Concluding

Year

2025

1 Margarida Faleiro
Pereira Vinagre

The impact of mindfulness on
creativity, mediated by work
en%‘agement and moderated
by health and well-being

Portuguese

2 Inés Veva Simdes Iscte 2025

Martins Palmeiro

Relationship between Work-
Life Balance and Performance
- The Impact of Shift Work

Portuguese

Pet-friendly organisations: an - Iscte 2025
evidence between positive and

negative factors

3 Madalena Gongalves
Mendes Nunes
Cabaco
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17

18

Margarida Marques
Aleixo

Tiago Henrique
Freitas Abreu

Carlota Maria Cruz
Ribeiro Lemos Bessa

Matilde Maria de Sa
Silva Coelho Silvestre

Hugo Mi§;uel Bravo
Pestanudo Pereira

Eliana Veiga Martins

Maria Madalena
Bernardino Vicente
Guarda

Marina Medeiros
Pereira da Silva

Jéssica Correia
Carvalho

Miriam Esteves
Fernandes Viegas

Marta Sofia Tripa
Goncalves

Ana Carvalhos
Ferreira Alves

Leonor Madeira
Lourengo

Maria Filipe Sacadura

Filipa Andreia Moita
dos Santos

How Artificial Intelligence is
Transforming Human
Resources Practices and
Workforce Dynamics

Proneness to Boredom in
Teleworking: Impacts of Lack
of Social Contact and the Work
Environment

Registration of the theme: “The

Moderating Role of Self-
Efficacy on the Relationship
Between Job Autonomy and
Proficiency"

Tangible and intangible
rewards: the impact on
motivation of different
generations

Is Playfulness a road to Trust
and Performance?

The impact of mindfulness on
levels of self-efficacy and
academic enFagement, with a
focus on well-being and
harmony.

The importance of being

present: The influence of work-

family conflict on workers'
emotional exhaustion

The Influence of Character
Strengths on Life Purpose and
the Dimensions of Well-Being

Abusive leadership and well-
being: the mediating role of
work engagement

Stress levels in DiSC profiles

Pet-friendly Workplaces

How do pet-friendly work
environments influence work
engagement. The mediating
role of work-[pet] family
enrichment and job
satisfaction.

"Digital proximity" - The
relationship between
teleworking, interpersonal
interactions and the BIG 5

Telecommuting and Mental
Health: The Influence of Pets

Impact of Transformational
Leadership on Work
Engagement and Proactive,
Adaptive and Proficient
Performance in Healthcare
Systems

Portuguese

Portuguese

English

Portuguese

English

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

English

Portuguese

Portuguese

Portuguese

English

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2024

2024

2024

2024

2024

2024

2024

2024

2024

2024

2024

2024

2024

2024

2024



19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

Sofia Inés Dias Neto

Sofia Carlota Correia
Alcobia

Maria Carolina
Cordeiro Teixeira
Coimbra

Margarida dos Reis
Meireles

Simionela Calestru

Raquel Sofia
Sarmento Pombo

José Miguel Veiga de
Oliveira

Mariana Boaventura
Santos Talefe Lopes

Mariana Boaventura
Santos Talefe Lopes

Tomas Emanuel Alves
Pereira

Mariana Boaventura
Santos Talefe Lopes

Clara Isabel Rodrigues
Galveia da
Encarnacgao

Mariana Boaventura
Santos Talefe Lopes

Marina Medeiros
Pereira da Silva

Mariana Boaventura
Santos Talefe Lopes

How and when does hybrid
work affect affective and
performance indicators?

The Impact of Leadership
Styles (Transformational,
Transactional and Laissez-
Faire) on the Job Satisfaction
and on Meaningful Work of the
Employees after COVID-19
Pandemic.

Reintegration into the
Workplace after Long-term Sick
Leave: The Impact o

Ostracism, Stress and
Absenteeism on Workers'
Mental Health

The Role of Organizational
Sustainability in Work
Engagement and Individual
Performance

Beauty Beyond Years: Can
Luxury Cosmetics Influence
Self-Esteem in Older Adults?

Effects of the hybrid work
regime on well-beinF a
perspective from self-
determination theory

The Moderating Role of the
Leader in the Relationship
Between Telework and
Proactive Performance

The impact of hybrid work on
Work-life Balance and Well-
being

O impacto do trabalho hibrido
no Work-life Balance e no
Bem-estar

THE ROLE OF HYPNOSIS IN
THE WORK CONTEXT

O impacto do trabalho hibrido
no Work-life Balance e no
Bem-estar

Arelagdo entre a supervisao
abusiva e os comportamentos
contraproducentes: O efeito
moderador da Mindfulness

O impacto do trabalho hibrido
no Work-life Balance e no
Bem-estar

A Influéncia das Forcas de
Carater no Proposito de Vida e
nas Dimens&es do Bem-Estar

O impacto do trabalho hibrido
no Work-life Balance e no
Bem-estar

Portuguese

Portuguese

Portuguese

Portuguese

English

Portuguese

English

Portuguese

English

English

English

English

English

English

English

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte
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2024
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2024

2024

2024
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35

36

37

38

39

40

41

42

43

44

45

46

47

Joana Isabel Gomes
Ribeiro

Mariana Boaventura
Santos Talefe Lopes

Mariana Boaventura
Santos Talefe Lopes

Nuno Gongalo da Silva
Ferreira

Carlota Martiniano
Claro Loureiro

Micaela Cristina
Correia Guilherme

Catarina Pestana Faria

Marisa Travanca
Galrito

Patricia Isabel Gomes
da Silva Pedro

Patricia Isabel Gomes
da Silva Pedro

Ana Carolina Franco
Martins

Catarina Pestana Faria

Carlota Martiniano
Claro Loureiro

Carlota Martiniano
Claro Loureiro

Ser ou ndo ser cinico no
trabalho? Em que medida o
cinismo no trabalho influencia
o equilibrio, felicidade e
satisfacdo do individuo?

O impacto do trabalho hibrido
no Work-life Balance e no
Bem-estar

O impacto do trabalho hibrido
no Work-life Balance e no
Bem-estar

Work-related micro-
aggressions: affective and
behavioral effects

The Role of Leisure at Work:
How can Leisure Environments
affect employees? work
recovery, motivation and
performance

Conditions that influence the
relationship between
Corporate Social
Responsibility, Corporate
Reputation, and employee
affective outcomes

The Impact of the Onboarding
Process on the Satisfaction and
Well-being of Employees.

Pet-friendly practices in
companies' strategy: a look
from the perspective of
managers and employees

Servico ao Cliente

The Impact of Client
Microaggressions on
Emotional Exhaustion and
Well-being of the Worker

Pet Friendly environments:
how they affect Work
engagement & Employee
Performance

O Impacto do Processo de
Onboarding na Satisfacao e
Bem-estar dos Colaboradores.

O Papel do Lazer no Trabalho:
Como os Espagos de Lazer
podem influenciar a
recuperacao, motivacdo e
desempenho do trabalhador

O Papel do Lazer no Trabalho:
Como os Espagos de Lazer
podem influenciar a
recuperacdo, motivacdo e
desempenho do trabalhador

English

English

English

Portuguese

English

English

English

English

English

English

Portuguese

English

English

English

Iscte

Iscte

Iscte

Instituto
Politécnico
de Tomar

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2024

2024

2024

2023

2023

2023

2023

2023

2023

2023

2023

2023

2023

2023
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48

49

50

51

52

53

54

55

56

57

58

59

60

Anténio Augusto
Dionizio Corrreia

Carlota Martiniano
Claro Loureiro

Catarina Pestana Faria

Micaela Cristina
Correia Guilherme

Micaela Cristina
Correia Guilherme

Sofia Fernandes Costa

Micaela Cristina
Correia Guilherme

Helena Isabel Campos
Damas

Carlota Martiniano
Claro Loureiro

Maria da Conceicao
Pereira Marques

Catarina Pestana Faria

Carlota Martiniano
Claro Loureiro

Nuno Gongalo da Silva
Ferreira

O papel mediador da
motivacdo na relacdo entre a
percecao do suporte das
chefias e o desempenho
adaptativo dos
teletrabalhadores

O Papel do Lazer no Trabalho:

Como os Espagos de Lazer
podem influenciar a
recuperacdo, motivacdo e
desempenho do trabalhador

O Impacto do Processo de
Onboarding na Satisfacdo e

Bem-estar dos Colaboradores.

Condi¢8es que influenciam a
relacdo entre
Responsabilidade Social
Corporativa, Reputacao
Corporativa e resultados
afetivos dos trabalhadores

Condi¢8es que influenciam a
relacdo entre
Responsabilidade Social
Corporativa, Reputacdo
Corporativa e resultados
afetivos dos trabalhadores

O efeito do work engagement
e do capital psicolégico nas
praticas de responsabilidade
social e desempenho dos
trabalhadores: um modelo de
media¢do moderada

Condi¢8es que influenciam a
relacdo entre
Responsabilidade Social
Corporativa, Reputagao
Corporativa e resultados
afetivos dos trabalhadores

O papel da Inteligéncia
emocional na relagdo entre a
percecdo do teletrabalho, o
desempenho e o stress

O Papel do Lazer no Trabalho:

Como os Espagos de Lazer
podem influenciar a
recuperacao, motivacdo e
desempenho do trabalhador

A importancia da
aprendizagem ao longo da
vida na satisfacdo profissional

O Impacto do Processo de
Onboarding na Satisfacao e

Bem-estar dos Colaboradores.

O Papel do Lazer no Trabalho:

Como os Espacos de Lazer
podem influenciar a
recuperacdo, motivagao e
desempenho do trabalhador

O papel das micro-agressdes
no trabalho: efeitos afetivos e
comportamentais

English

English

English

English

English

English

English

English

English

English

English

English

English

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte
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2023

2023

2023

2023

2023

2023

2023

2023

2023

2023

2023
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62

63

64

65

66

67

68

69

70

71

72

73

Micaela Cristina
Correia Guilherme

Micaela Cristina
Correia Guilherme

Catarina Pestana Faria

Beatriz Margarida
Pombo Mo¢o

Catarina Pestana Faria

15188613

Carlota Martiniano
Claro Loureiro

Ana Rita de Almada
Burguette Vale
Constantino

Marisa Travanca
Galrito

Micaela Cristina
Correia Guilherme

Catarina Pestana Faria

Renata Gizatulina

Renata Gizatulina

Condi¢8es que influenciam a
relacdo entre
Responsabilidade Social
Corporativa, Reputagao
Corporativa e resultados
afetivos dos trabalhadores

Condi¢8es que influenciam a
relagdo entre
Responsabilidade Social
Corporativa, Reputacdo
Corporativa e resultados
afetivos dos trabalhadores

O Impacto do Processo de
Onboarding na Satisfacao e
Bem-estar dos Colaboradores.

O impacto das interagdes
diarias entre humanos/animais
de companhia e a saude
mental

O Impacto do Processo de
Onboarding na Satisfacdo e
Bem-estar dos Colaboradores.

Ambientes de Trabalho Pet
Friendly: em que medida
afetam o Work Engagement
&amp; Desempenho dos
colaboradores.

O Papel do Lazer no Trabalho:
Como os Espagos de Lazer
podem influenciar a
recuperacao, motivacdo e
desempenho do trabalhador

O papel do salario emocional
para o comportamento e bem-
estar dos trabalhadores

Pet-friendly practices in
companies” strategy: a look
from the perspective of
managers and employees

Condig¢des que influenciam a
relacdo entre
Responsabilidade Social
Corporativa, Reputacdo
Corporativa e resultados
afetivos dos trabalhadores

O Impacto do Processo de
Onboarding na Satisfacdo e
Bem-estar dos Colaboradores.

Curso para gerentes de
aprendizado e
desenvolvimento sobre design
de experiéncia de aprendizado
e gerenciamento de produtos

Curso para gerentes de
aprendizado e
desenvolvimento sobre design
de experiéncia de aprendizado
e gerenciamento de produtos

English

English

English

English

English

English

English

English

English

English

English

English

English

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2023

2023

2023

2023

2023

2023

2023

2023

2023

2023

2023

2022

2022
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74

75

76

77

78

79

80

81

82

83

84

85

86

Marisa Mendes
Fernandes Ribeiro
Kulyk

Carolina Dias
Lourenco Violante

Sara Marisa Duarte
Martins

Renata Gizatulina

Ana Rita Vilas Boas
Alves Dias

Renata Gizatulina

Simao Tchabu
Mendes

Renata Gizatulina

Renata Gizatulina

Andreia Camaz
Ferreira

Patricia Neves

Mara Lisa Augusto
Freire dos Santos
Pinto

Maria Leonor Estevao
de Jesus Afonso

O papel moderador do
Controlo da Meditacdo na
relacdo entre a Meditacdo e a
Performance

O impacto das emoc¢des no
teletrabalho, na relagdo laboral
e no desempenho contextual

Escala de comportamentos
contragroducentes em
teletrabalho para a populagao
portuguesa

Curso para gerentes de
aprendizado e
desenvolvimento sobre design
de experiéncia de aprendizado
e gerenciamento de produtos

A relagéo entre o Contrato
Psicoldgico, o Conflito
Trabalho Familia e o Burnout:
o Papel Moderador da
Mindfulness

Curso para gerentes de
aprendizado e
desenvolvimento sobre design
de experiéncia de aprendizado
e gerenciamento de produtos

O papel dos Recursos
Regulatérios, Afetivos e
Motivacionais na repercussao
do sono para o contexto
pessoal e para o desempenho
no trabalho

Curso para gerentes de
aprendizado e
desenvolvimento sobre design
de experiéncia de aprendizado
e gerenciamento de produtos

Curso para gerentes de
aprendizado e
desenvolvimento sobre design
de experiéncia de aprendizado
e gerenciamento de produtos

O papel moderador da
lideranca na relacdo entre a
personalidade e o bem-estar

The relationship between
(telework-related) daily micro-
events and well-being: the
moderating role of
procrastination in the COVID-
19 pandemic

A relacdo entre o conflito
trabalho familia, o clima
organizacional e o burnout

A Satisfagdao no Trabalho em
Contexto de Pandemia COVID-
19: um Estudo de Caso em
Docentes do Ensino
Secundario e 3.° Ciclo

English

English

English

English

English

English

English

English

English

English

Portuguese

English

English

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

IPT

Iscte

Iscte

2022

2022

2022

2022

2022

2022

2022

2022

2022

2022

2021

2021

2021
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87

88

89

90

91

92

93

94

95

96

97

98

99

100

101

Deolinda dos Anjos
Redondo Pinto

Margarida de Almeida
Pires

Norton Almeida de
Sousa

Neuza Cristiana

Marques Coelho

Ana Catarina Faria
Menino

Herminia Maria Cruz
Dias

Patricia Filipa Vieira
Neves

Marisa Alexandra
Ribeiro Nunes

Cristiana Margarida
Vilela Dias

Raquel Ferreira Dias

Alexandra Lacasta
Almeida

Anténio José de
Azevedo e Silva
Esteves

Raquel Ferreira Dias

Raquel Ferreira Dias

Raquel Ferreira Dias

A Formaféo em contexto real
de trabalho em Tempo de
Pandemia Covid19: um estudo
quase experimental

O impacto de praticas pet-
friendly no bem-estar em
teletrabalho

A eficacia da formagao no
contexto de trabalho

Ainfluéncia do teletrabalho na
qualidade de vida no trabalho:
0 papel da cultura
organizacional

Arelacdo entre as
caracteristicas do trabalho e
perfis motivacionais e a forma
como influencia o
desempenho

O impacto que o Employer
Branding exerce na Gestdo de
Recursos Humanos

O impacto dos eventos diarios
em teletrabalho no bem-estar:
o papel moderador da
procrastinacdo em fase de
pandemia

O Impacto da Motivagdo na
Qualidade de Vida no Trabalho

Preditores do stress
relacionado com a Covid-19,
em contexto ocupacional

The Predictors of Financial
Well-being and its impact on
Overall Well-being: the case of
Portugal

Telework's influence on
emotional exhaustion and task
performance: the role of work
overload and resiliency

Job crafting and subjective well
being at work

Os Preditores do Bem-estar
Financeiro e o seu impacto no
Bem-estar Geral: o caso de
Portugal

Os Preditores do Bem-estar
Financeiro e o seu impacto no
Bem-estar Geral: o caso de
Portugal

Os Preditores do Bem-estar
Financeiro e o seu impacto no
Bem-estar Geral: o caso de
Portugal

English

English

English

English

English

English

English

English

English

English

Portuguese

Portuguese

English

English

English

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2021

2021

2021

2021

2021

2021

2021

2021

2021

2020

2020

2020

2020

2020

2020
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102

103

104

105

106

107

108

109

110

111

112

113

114

115

Sénia Margarida
Gaudéncio Lopes
Coentro da Silva

Raquel Ferreira Dias

Cannanda Ferreira de
Cidra Lopes

Raquel Ferreira Dias

Raquel Ferreira Dias

Daniel Nunes silva

Catarina Sofia Nunes
Pombeira

Diana Francisco
Nunes

Liliana Isabel
Morgado Monteiro
dos Santos

Marta Sofia Carreiro
Fernandes

Pedro Matos Santos

Catarina Filipe Pereira
Freire

Ruben Alexandre
Vicente Serra

Luciana Isabel
Magalhdes Ricardo

"Proposta para a
Implementacdo de um Sistema
de Informacao de Gestdo e
Controlo de Assiduidade num
Municipio"

Os Preditores do Bem-estar
Financeiro e o seu impacto no
Bem-estar Geral: o caso de
Portugal

"Ainfluéncia do Suporte
Organizacional no Stress
Ocupacional e no Engagement
no Trabalho"

Os Preditores do Bem-estar
Financeiro e o seu impacto no
Bem-estar Geral: o caso de
Portugal

Os Preditores do Bem-estar
Financeiro e o seu impacto no
Bem-estar Geral: o caso de
Portugal

"Ainfluéncia da Dark Triad no
colaborador e na organiza¢ao"”

"A influéncia da mindfulness
na relacdo entre o que
acontece no dia a dia de um
trabalhador e o seu
desempenho”

O contributo das praticas de
gestao de recursos humanos e
comprometimento
organizacional afetivo na
inten¢do de turnover: Um
estudo com profissionais de
tecnologias de informacao

A Lideranga como fator
potenciador de Motivacdo

Arelacdo entre as praticas de
gestdo de carreiras sobe a
satisfacao no trabalho: o papel
da motiva¢do no trabalho e do
stress ocupacional

Responsabilidades diarias na
fungdo do Gestor: O caso
Tecnourém

Arelacdo entre as praticas de
saude e seguranca no
trabalho, clima e seguranca e
comportamentos de
seguranga: um estudo na area
da saude

Percecdo das Praticas de RH,
Motivacdo e Desempenho

Subjective well-being in the
context of entrepreneurial
activity in the startup phase:
some antecedents and
contextual aspects

English

English

English

English

English

English

English

English

English

English

English

English

English

Portuguese

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2020

2020

2020

2020

2020

2020

2020

2019

2019

2019

2019

2019

2019

2018
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¢ M.Sc. Final Projects

- Concluded
Student Name Title/Topic Language Institution Concluding
Year
1 Renata Gizatulina Course for learning and English Iscte 2022

development managers about
learning experience design and
product management

Total Citations

Web of Science® 1408

Scopus 1313

Publications

e Scientific Journals
- Scientific journal paper

Junca Silva, A. & Alcobia, S. (N/A). Female football leadership styles: How leaders influence players’ perception
of meaningful work. Gender in Management: An International Journal. N/A

2 Junga-Silva, A, Faria, C. & Lopes, R. R. (N/A). Onboarding for success: Exploring the effects of socialization
tactics on newcomer well-being. International Journal of Organizational Analysis. N/A
- Times Cited Web of Science®: 1
- Times Cited Scopus: 1

3 Junca Silva, A., Dias, A. & Costa, J. (N/A). When contracts crack and family becomes a resource: A daily diary
study of psychological contract breach, work-family conflict and mindfulness. International Journal of
Organizational Analysis. N/A

4 Junca Silva, A. & Costa, S. (N/A). Thriving in change: Examining the influence of organizational sustainability on
employee performance in the post-COVID landscape. International Journal of Organizational Analysis. N/A
- Times Cited Web of Science®: 1
- Times Cited Scopus: 1

5 Junca Silva, A. & Martins, A. C. (N/A). The paws-sitive side of telework: How human-animal interactions enhance
work engagement and performance. Human Behavior and Emerging Technologies. N/A

6

Junca Silva, A. & Martins, S. (2025). Measuring counterproductive work behavior in telework settings:
Development and validation of the Counterproductive [Telelwork Behavior Scale (CTwBS). International
Journal of Organizational Analysis. 33 (5), 928-948

- Times Cited Web of Science®: 8

- Times Cited Scopus: 8


https://ciencia.iscte-iul.pt/publications/female-football-leadership-styles-how-leaders-influence-players-perception-of-meaningful-work/113879
https://ciencia.iscte-iul.pt/publications/female-football-leadership-styles-how-leaders-influence-players-perception-of-meaningful-work/113879
https://ciencia.iscte-iul.pt/publications/onboarding-for-success-exploring-the-effects-of-socialization-tactics-on-newcomer-well-being/111247
https://ciencia.iscte-iul.pt/publications/onboarding-for-success-exploring-the-effects-of-socialization-tactics-on-newcomer-well-being/111247
https://ciencia.iscte-iul.pt/publications/when-contracts-crack-and-family-becomes-a-resource-a-daily-diary-study-of-psychological-contract/112861
https://ciencia.iscte-iul.pt/publications/when-contracts-crack-and-family-becomes-a-resource-a-daily-diary-study-of-psychological-contract/112861
https://ciencia.iscte-iul.pt/publications/when-contracts-crack-and-family-becomes-a-resource-a-daily-diary-study-of-psychological-contract/112861
https://ciencia.iscte-iul.pt/publications/thriving-in-change-examining-the-influence-of-organizational-sustainability-on-employee-performance/104142
https://ciencia.iscte-iul.pt/publications/thriving-in-change-examining-the-influence-of-organizational-sustainability-on-employee-performance/104142
https://ciencia.iscte-iul.pt/publications/the-paw-sitive-side-of-telework-how-humananimal-interactions-enhance-work-engagement-and-performance/113880
https://ciencia.iscte-iul.pt/publications/the-paw-sitive-side-of-telework-how-humananimal-interactions-enhance-work-engagement-and-performance/113880
https://ciencia.iscte-iul.pt/publications/measuring-counterproductive-work-behavior-in-telework-settings-development-and-validation-of-the/98775
https://ciencia.iscte-iul.pt/publications/measuring-counterproductive-work-behavior-in-telework-settings-development-and-validation-of-the/98775
https://ciencia.iscte-iul.pt/publications/measuring-counterproductive-work-behavior-in-telework-settings-development-and-validation-of-the/98775

10

11

12

13

14

15

16

17

Junca Silva, A. (2025). Being healthy and achieving life harmony: The role of hybrid work and the mediating

effect of work-family[with pets] conflict. Journal of Management Development. 44 (2), 219-241
- Times Cited Web of Science®: 3
- Times Cited Scopus: 3

Junca Silva, A. (2025). Development of a measure to understand work-[pet]family boundaries: Conflict versus
enrichment between work and families with pets. Stress and Health. 41 (1)

- Times Cited Web of Science®: 6

- Times Cited Scopus: 7

Junca-Silva, A. & Ferreira, N. (2025). Workplace micro-aggressions and affective consequences: The

moderating role of emotional contagion. Current Psychology. 44 (22), 17665-17680
- Times Cited Web of Science®: 1
- Times Cited Scopus: 1

Junca Silva, A. & Vilela, C. (2025). The black unicorn effect: Micro-daily events and satisfaction decrease the
COVID-19 xenophobia, but only for those with low levels of neuroticism. Psychological Reports. 128 (2), 899-
919

- Times Cited Web of Science®: 3

- Times Cited Scopus: 4

- Times Cited Google Scholar: 4

Calestru, S., Rodrigues, H. & Junca Silva, A. (2025). A little lipstick never hurts: How luxury cosmetics influence
self-esteem in older adults. Journal of Macromarketing. 45 (4), 762-780

- Times Cited Web of Science®: 1

- Times Cited Scopus: 1

Rodrigues, R., Junga Silva, A., Lopes, C. & Espirito-Santo, D. (2025). Exploring leadership effectiveness and its
impact on employee well-being through emotional mediation. Evidence-based HRM. 13 (4), 589-605

Silva, D., Junca-Silva, A. & Pinheiro, P. (2025). Folie a deux? How Mavericks shape the relationship between the
dark triad and negative deviant behaviours through malevolent creativity. Personality and Individual
Differences. 233

- Times Cited Web of Science®: 5

- Times Cited Scopus: 5

Juncga Silva, A. & Damas, H. (2025). Hybrid connections: Unveiling emotional intelligence’s influence on hybrid
work perceptions and job performance. The Spanish Journal of Psychology. 28

Junca Silva, A. & Lopes, M. (2025). Balanced life: The impact of hybrid work on employee well-being through
the lens of work-family conflict. Employee Relations. 47 (5), 626-641

Junca Silva, A. & Guilherme, M. (2025). A cross-cultural perspective about the Ripple effect of corporate social
responsibility on internal brand commitment through corporate reputation. Corporate Social Responsibility
and Environmental Management. 32 (3), 3711-3728

- Times Cited Web of Science®: 2

- Times Cited Scopus: 2

Junga Silva, A. & Mocgo, B. (2025). Exploring the relationship between human-animal interactions at work and
mental health: Unraveling the dynamics for individuals with higher neuroticism. Scandinavian Journal of
Psychology. 66 (2), 304-314

- Times Cited Web of Science®: 1
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https://ciencia.iscte-iul.pt/publications/being-healthy-and-achieving-life-harmony-the-role-of-hybrid-work-and-the-mediating-effect-of/109597
https://ciencia.iscte-iul.pt/publications/being-healthy-and-achieving-life-harmony-the-role-of-hybrid-work-and-the-mediating-effect-of/109597
https://ciencia.iscte-iul.pt/publications/development-of-a-measure-to-understand-work-petfamily-boundaries-conflict-versus-enrichment-between/109555
https://ciencia.iscte-iul.pt/publications/development-of-a-measure-to-understand-work-petfamily-boundaries-conflict-versus-enrichment-between/109555
https://ciencia.iscte-iul.pt/publications/workplace-micro-aggressions-and-affective-consequences-the-moderating-role-of-emotional-contagion/110631
https://ciencia.iscte-iul.pt/publications/workplace-micro-aggressions-and-affective-consequences-the-moderating-role-of-emotional-contagion/110631
https://ciencia.iscte-iul.pt/publications/the-black-unicorn-effect-micro-daily-events-and-satisfaction-decrease-the-covid-19-xenophobia-but/94943
https://ciencia.iscte-iul.pt/publications/the-black-unicorn-effect-micro-daily-events-and-satisfaction-decrease-the-covid-19-xenophobia-but/94943
https://ciencia.iscte-iul.pt/publications/the-black-unicorn-effect-micro-daily-events-and-satisfaction-decrease-the-covid-19-xenophobia-but/94943
https://ciencia.iscte-iul.pt/publications/a-little-lipstick-never-hurts-how-luxury-cosmetics-influence-self-esteem-in-older-adults/111060
https://ciencia.iscte-iul.pt/publications/a-little-lipstick-never-hurts-how-luxury-cosmetics-influence-self-esteem-in-older-adults/111060
https://ciencia.iscte-iul.pt/publications/exploring-leadership-effectiveness-and-its-impact-on-employee-well-being-through-emotional-mediation/105726
https://ciencia.iscte-iul.pt/publications/exploring-leadership-effectiveness-and-its-impact-on-employee-well-being-through-emotional-mediation/105726
https://ciencia.iscte-iul.pt/publications/folie-a-deux-how-mavericks-shape-the-relationship-between-the-dark-triad-and-negative-deviant/105782
https://ciencia.iscte-iul.pt/publications/folie-a-deux-how-mavericks-shape-the-relationship-between-the-dark-triad-and-negative-deviant/105782
https://ciencia.iscte-iul.pt/publications/folie-a-deux-how-mavericks-shape-the-relationship-between-the-dark-triad-and-negative-deviant/105782
https://ciencia.iscte-iul.pt/publications/hybrid-connections-unveiling-emotional-intelligences-influence-on-hybrid-work-perceptions-and-job/113013
https://ciencia.iscte-iul.pt/publications/hybrid-connections-unveiling-emotional-intelligences-influence-on-hybrid-work-perceptions-and-job/113013
https://ciencia.iscte-iul.pt/publications/balanced-life-the-impact-of-hybrid-work-on-employee-well-being-through-the-lens-of-workfamily/111166
https://ciencia.iscte-iul.pt/publications/balanced-life-the-impact-of-hybrid-work-on-employee-well-being-through-the-lens-of-workfamily/111166
https://ciencia.iscte-iul.pt/publications/a-cross-cultural-perspective-about-the-ripple-effect-of-corporate-social-responsibility-on-internal/109548
https://ciencia.iscte-iul.pt/publications/a-cross-cultural-perspective-about-the-ripple-effect-of-corporate-social-responsibility-on-internal/109548
https://ciencia.iscte-iul.pt/publications/a-cross-cultural-perspective-about-the-ripple-effect-of-corporate-social-responsibility-on-internal/109548
https://ciencia.iscte-iul.pt/publications/exploring-the-relationship-between-humananimal-interactions-at-work-and-mental-health-unraveling/107049
https://ciencia.iscte-iul.pt/publications/exploring-the-relationship-between-humananimal-interactions-at-work-and-mental-health-unraveling/107049
https://ciencia.iscte-iul.pt/publications/exploring-the-relationship-between-humananimal-interactions-at-work-and-mental-health-unraveling/107049
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19

20

21

22

23

24

25

26

27

28

29

Junca-Silva, A. (2025). Beyond companionship: Pets are non-human beings that protect humans' health.

Current Psychology. 44 (5), 3627-3642
- Times Cited Web of Science®: 1

Rueff-Lopes, R., Velasco, F., Sayeras, J. & Junga Silva, A. (2025). Understanding turnover of generation Y early-

career workers: The influence of values and field of study. Personnel Review. 54 (2), 762-778
- Times Cited Web of Science®: 8

Junca-Silva, A. & Lopez, S. (2025). Who came first, the egg or the chicken? What comes first, psychological

contract breach or perceived job insecurity?. International Journal of Manpower. 46 (2), 197-217
- Times Cited Web of Science®: 1

Almeida, F., Junca Silva, A., Lopes, S. L. & Braz, . (2025). Understanding recruiters’ acceptance of artificial

intelligence: Insights from the Technology Acceptance Model. Applied Sciences. 15 (2)
- Times Cited Web of Science®: 9
- Times Cited Scopus: 10

Taskan, B., Junca-Silva, A. & Caetano, A. (2025). The role of mindfulness in the relationship between
uncertainty and adaptive performance via affect: A within-person approach. Management Research Review.
48 (3), 489-505

- Times Cited Web of Science®: 4

- Times Cited Scopus: 4

- Times Cited Google Scholar: 7

Junca Silva, A. & Lépez Bohle, S. A. (2025). Invisible at work, but visible at home: The indirect effect of
ostracism on mental health and the buffering-role of human-animal interactions. Personnel Review. 54 (7),
1772-1793

Junga Silva, A. (2025). Socio-cognitive mindfulness is a well-being booster: A serial mediation model to test the

mindfulness reappraisal hypothesis with managers. Evidence-based HRM. 13 (1), 1-16
- Times Cited Web of Science®: 2
- Times Cited Scopus: 3

Junca Silva, A. & Lourenco, L. (2025). The relationship between attitudes toward telework and well-being: The
mediating role of interpersonal interactions and the moderating role of neuroticism. Computers in Human

Behavior Reports. 19
- Times Cited Web of Science®: 1
- Times Cited Scopus: 1

Junca-Silva, A., Kulyk, M. & Caetano, A. (2025). The impact of morning meditation and sleep quality on affective
and health outcomes in healthcare workers. International Journal of Environmental Research and Public
Health. 22 (4)

Silva, D., Junca-Silva, A., Pinheiro, P. G. & Sucena, A. (2025). Fifty shades of black: When negative emotions
enhance the relationship between the dark triad and knowledge sabotage. International Journal of
Organizational Analysis. 33 (11), 4136-4150

Silva, D., Junca Silva, A. & Pinheiro, P. (2025). Harmony at home—nurturing work-pet family enrichment and
harmony through a self-determination lens: The moderating role of the dark triad. International Journal of
Psychology. 60 (4)

Junca Silva, A. (2025). The impact of human-animal interactions during micro-breaks on sleep quality and

work engagement: A within-person approach. Applied Psychology: An International Review . 74 (2)
- Times Cited Web of Science®: 2
- Times Cited Scopus: 2
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https://ciencia.iscte-iul.pt/publications/beyond-companionship-pets-are-non-human-beings-that-protect-humans-health/109007
https://ciencia.iscte-iul.pt/publications/beyond-companionship-pets-are-non-human-beings-that-protect-humans-health/109007
https://ciencia.iscte-iul.pt/publications/understanding-turnover-of-generation-y-early-career-workers-the-influence-of-values-and-field-of/104787
https://ciencia.iscte-iul.pt/publications/understanding-turnover-of-generation-y-early-career-workers-the-influence-of-values-and-field-of/104787
https://ciencia.iscte-iul.pt/publications/who-came-first-the-egg-or-the-chicken-what-comes-first-psychological-contract-breach-or-perceived/106424
https://ciencia.iscte-iul.pt/publications/who-came-first-the-egg-or-the-chicken-what-comes-first-psychological-contract-breach-or-perceived/106424
https://ciencia.iscte-iul.pt/publications/understanding-recruiters-acceptance-of-artificial-intelligence-insights-from-the-technology/108583
https://ciencia.iscte-iul.pt/publications/understanding-recruiters-acceptance-of-artificial-intelligence-insights-from-the-technology/108583
https://ciencia.iscte-iul.pt/publications/the-role-of-mindfulness-in-the-relationship-between-uncertainty-and-adaptive-performance-via-affect/107146
https://ciencia.iscte-iul.pt/publications/the-role-of-mindfulness-in-the-relationship-between-uncertainty-and-adaptive-performance-via-affect/107146
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journal editing staff Communications

Scientific journal editor Human Behavior and Emerging

Technologies

Member of scientific International journal of
journal editing staff organizational analysis

ISSN/Quartile

2662-9992/ Q1
(T5)

2578-1863 / Q1
(T5)

1934-8835/ Q1

Perio
d

Since
2025

Since
2024

Since
2023

Language

English

Portuguese

Portuguese
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