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Ana Margarida Passos is Associate Professor with habilitation in the Department of Human Resources and Organizational
Behavior at ISCTE-IUL Business School. She has a PhD in Social and Organizational Psychology. She has been investigating
the drivers of team effectiveness and adaptability over time. Her research in this area began to focus on the characteristics
of the team members (team diversity) and on team processes, as is the case of intragroup conflicts. More recently, she has
been investigating the role of cognitions (team mental models and transactive memory systems), emotions, behaviors (e.g.,
team leadership, team learning behaviors) on team effectiveness and adaptation with a temporal focus. Areas of
application include teams in the context of high education, banking, insurance and humanitarian action.

Research Interests

Team effectiveness
Team leadership

Team cognition


mailto:ana.passos@iscte-iul.pt

Team processes and emergent states

Team diversity

Multiteam systems

Academic Qualifications

University/Institution

ISCTE-Instituto Universitario de

Lisboa

Instituto Universitario de Lisboa

(ISCTE-IUL)

Instituto Universitario de Lisboa

(ISCTE-IUL)

ISPA - Instituto Superior de

Psicologia Aplicada

Teaching Activities

Type

Aggregation

PhD

M.Sc.

Licenciate

Degree

Gestao

Psicologia Social e Organizacional

Psicologia Social e Organizacional

Psicologia (Area Psicologia Social das
Organizacdes)

Period

2021

2005

1999

1994

Teaching Year

2025/2026

2025/2026

2025/2026

2025/2026

2025/2026

2025/2026

2025/2026

2025/2026

2024/2025

Sem.

Course Name

Leadership Development, Decision
Processes and Negotiation

Leadership and Team Management
in Humanitarian Action

Research Project in Management

High Performance Skills

Leadership and Organizational
Governance

Team Management

Management in Humanitarian Action

Research Methods in Human
Resources Management

Leadership Development, Decision
Processes and Negotiation

Degree(s)

Master Degree in Human Resource
Management and Organizational
Consultancy;

Master Degree in Humanitarian
Action;

Doctorate Degree (PhD) in
Management;

Institutional Degree in ISCTE
Business School;

Institutional Degree in ISCTE
Business School;

Institutional Degree in ISCTE
Business School;

Master Degree in Coordinated
Human Response, Health and
Displacement; Master Degree in
Humanitarian Action;

Bachelor Degree in Human
Resources Management;

Master Degree in Human Resource
Management and Organizational
Consultancy;

Coord

No

No


https://fenix-mais.iscte-iul.pt/courses/02882-847452882077304
https://fenix-mais.iscte-iul.pt/courses/02882-847452882077304
https://fenix-mais.iscte-iul.pt/courses/lgeah-1128927858787856
https://fenix-mais.iscte-iul.pt/courses/lgeah-1128927858787856
https://fenix-mais.iscte-iul.pt/courses/03979-1128927858787664
https://fenix-mais.iscte-iul.pt/courses/04833-284502928669659
https://fenix-mais.iscte-iul.pt/courses/l5057-1128927858787261
https://fenix-mais.iscte-iul.pt/courses/l5057-1128927858787261
https://fenix-mais.iscte-iul.pt/courses/l7004-565977905419728
https://fenix-mais.iscte-iul.pt/courses/03542-284502928669819
https://fenix-mais.iscte-iul.pt/courses/l0947-847452882077694
https://fenix-mais.iscte-iul.pt/courses/l0947-847452882077694
https://fenix-mais.iscte-iul.pt/courses/02882-847452882077304
https://fenix-mais.iscte-iul.pt/courses/02882-847452882077304

2024/2025

2024/2025

2024/2025

2024/2025

2024/2025

2024/2025

2023/2024

2023/2024

2023/2024

2023/2024

2023/2024

2023/2024

2023/2024

2021/2022

2020/2021

2020/2021

2020/2021

2020/2021

2020/2021

2020/2021

20

20

20

1°

’IO

’IO

20

20

20

20

’IO

’IO

’]0

20

20

20

20

20

10

10

Leadership and Team Management
in Humanitarian Action

Research Project in Management

Team Management

Management in Humanitarian Action

Research Methods in Human
Resources Management

Leadership and Organizational
Governance

People Management, Leadership
and Team Management

Leadership Development, Decision
Processes and Negotiation

Leadership and Team Management
in Humanitarian Action

Team Management

Management in Humanitarian Action

Organizational Models

Leadership and Organizational
Governance

Leadership Development, Decision
Processes and Negotiation

Assessment of School Organisations

People Management, Leadership
and Team Management

Leadership Development, Decision
Processes and Negotiation

Team Management

Critical Issues in Hospitality Human
Resources

Research Design |

Master Degree in Humanitarian
Action;

Doctorate Degree (PhD) in
Management;

Institutional Degree in ISCTE
Business School;

Master Degree in Humanitarian
Action;

Bachelor Degree in Human
Resources Management;

Institutional Degree in ISCTE
Business School;

Master Degree in Human Resource
Management and Organizational
Consultancy;

Master Degree in Humanitarian
Action;

Institutional Degree in ISCTE
Business School;

Master Degree in Humanitarian
Action;

Institutional Degree in ISCTE
Business School;

Master Degree in Human Resource
Management and Organizational
Consultancy;

Master Degree in Hospitality and
Tourism Management;

Doctorate Degree (PhD) in
Management;

Yes

No

Yes

No

No

Yes

Yes

Yes

Yes

Yes

No

No

Yes

No

Yes

Yes

Yes

Yes

No

No


https://fenix-mais.iscte-iul.pt/courses/lgeah-1128927858787856
https://fenix-mais.iscte-iul.pt/courses/lgeah-1128927858787856
https://fenix-mais.iscte-iul.pt/courses/03979-1128927858787664
https://fenix-mais.iscte-iul.pt/courses/l7004-565977905419728
https://fenix-mais.iscte-iul.pt/courses/03542-284502928669819
https://fenix-mais.iscte-iul.pt/courses/l0947-847452882077694
https://fenix-mais.iscte-iul.pt/courses/l0947-847452882077694
https://fenix-mais.iscte-iul.pt/courses/l5057-1128927858787261
https://fenix-mais.iscte-iul.pt/courses/l5057-1128927858787261
https://fenix-mais.iscte-iul.pt/courses/01860-565977905419734
https://fenix-mais.iscte-iul.pt/courses/01860-565977905419734
https://fenix-mais.iscte-iul.pt/courses/02882-847452882077304
https://fenix-mais.iscte-iul.pt/courses/02882-847452882077304
https://fenix-mais.iscte-iul.pt/courses/lgeah-1128927858787856
https://fenix-mais.iscte-iul.pt/courses/lgeah-1128927858787856
https://fenix-mais.iscte-iul.pt/courses/l7004-565977905419728
https://fenix-mais.iscte-iul.pt/courses/03542-284502928669819
https://fenix-mais.iscte-iul.pt/courses/l5057-1128927858787261
https://fenix-mais.iscte-iul.pt/courses/l5057-1128927858787261
https://fenix-mais.iscte-iul.pt/courses/02882-847452882077304
https://fenix-mais.iscte-iul.pt/courses/02882-847452882077304
https://fenix-mais.iscte-iul.pt/courses/01681-1128927858787849
https://fenix-mais.iscte-iul.pt/courses/01860-565977905419734
https://fenix-mais.iscte-iul.pt/courses/01860-565977905419734
https://fenix-mais.iscte-iul.pt/courses/02882-847452882077304
https://fenix-mais.iscte-iul.pt/courses/02882-847452882077304
https://fenix-mais.iscte-iul.pt/courses/l7004-565977905419728
https://fenix-mais.iscte-iul.pt/courses/00895-1128927858788202
https://fenix-mais.iscte-iul.pt/courses/00895-1128927858788202
https://fenix-mais.iscte-iul.pt/courses/01880-1128927858787655

2020/2021

2020/2021

2020/2021

2020/2021

2020/2021

2020/2021

2020/2021

2020/2021

2020/2021

2020/2021

2020/2021

2019/2020

2019/2020

2019/2020

2019/2020

2019/2020

2019/2020

2019/2020

2019/2020

10

’IO

1°

1°

’IO

10

10

10

1°

’]0

’IO

20

20

20

20

20

20

20

20

Phd Thesis in Management:
Specialization in Human Resources
and Organizational Behavior

High Performance Teams

Seminar in Human Resource
Management and Organizational
Consultancy

Management in Humanitarian Action

Leadership and Team Management
in Humanitarian Action

Leadership and Team Management
for Executives

Lideranca E Gestdo De Equipas Em
Cadeia De Abastecimento

A Gestao De Pessoas Nas
Instituicdes Bancarias

Research Methods in Human
Resources Management

Leadership and Organizational
Governance

Communications Skills

Leadership and Team Management

Leadership and Team Management

People Management, Leadership
and Team Management

Assessment and Intervention in
Health Promotion

Leadership Development, Decision
Processes and Negotiation

Strategic Leadership

Leadership and High-Performance
Teams

International Human Resources
Management

Post Graduation Program in
Program and Project Management;

Master Degree in Human Resource
Management and Organizational
Consultancy;

Master Degree in Applied
Management;

Other programme in Applied Online
Post Graduate Logistics and Supply
Chain Management;

Bachelor Degree in Human
Resources Management;

Master Degree in Human Resource
Management and Organizational
Consultancy;

Yes

Yes

Yes

No

Yes

Yes

No

Yes

Yes

Yes

No

Yes

Yes

Yes

No

Yes

No

Yes

Yes


https://fenix-mais.iscte-iul.pt/courses/02777-1128927858787096
https://fenix-mais.iscte-iul.pt/courses/02891-847452882077279
https://fenix-mais.iscte-iul.pt/courses/02891-847452882077279
https://fenix-mais.iscte-iul.pt/courses/02891-847452882077279
https://fenix-mais.iscte-iul.pt/courses/03542-284502928669819
https://fenix-mais.iscte-iul.pt/courses/lgeah-1128927858787856
https://fenix-mais.iscte-iul.pt/courses/lgeah-1128927858787856
https://fenix-mais.iscte-iul.pt/courses/03986-565977905428528
https://fenix-mais.iscte-iul.pt/courses/03986-565977905428528
https://fenix-mais.iscte-iul.pt/courses/ind377-1128927858786992
https://fenix-mais.iscte-iul.pt/courses/ind377-1128927858786992
https://fenix-mais.iscte-iul.pt/courses/l0947-847452882077694
https://fenix-mais.iscte-iul.pt/courses/l0947-847452882077694
https://fenix-mais.iscte-iul.pt/courses/l5057-1128927858787261
https://fenix-mais.iscte-iul.pt/courses/l5057-1128927858787261
https://fenix-mais.iscte-iul.pt/courses/m8479-1128927858788267
https://fenix-mais.iscte-iul.pt/courses/01860-565977905419734
https://fenix-mais.iscte-iul.pt/courses/01860-565977905419734
https://fenix-mais.iscte-iul.pt/courses/02862-1128927858788507
https://fenix-mais.iscte-iul.pt/courses/02862-1128927858788507
https://fenix-mais.iscte-iul.pt/courses/02882-847452882077304
https://fenix-mais.iscte-iul.pt/courses/02882-847452882077304
https://fenix-mais.iscte-iul.pt/courses/03157-1128927858787090
https://fenix-mais.iscte-iul.pt/courses/03157-1128927858787090
https://fenix-mais.iscte-iul.pt/courses/l0543-847452882077692
https://fenix-mais.iscte-iul.pt/courses/l0543-847452882077692

2019/2020 2° Team Management Yes

2019/2020 1° " : o Master Degree in Hospitality and Yes
Critical Issues in Hospitality Human Tourism Management:
Resources

2019/2020 1° - Doctorate Degree (PhD) in No
Research Design | Management;

2019/2020 1° Specialization Seminar in Human No
Resources and Organizational
Behavior

2019/2020 1° : Post Graduation Program in Yes
High Performance Teams Program and Project Management;

2019/2020 1° R Master Degree in Human Resource Yes
seminar in Human Resource Management and Organizational
Management and Organizational Consultancy;
Consultancy

2019/2020 L Management in Humanitarian Action No

2019/2020 1° Leadership and Team Management Yes
in Humanitarian Action

2019/2020 1* Research Methods in Human ves
Resources Management

2019/2020 1° Yes

Leadership and Organizational
Governance

Supervisions

¢ Ph.D. Thesis

- Ongoing
Student Name Title/Topic Language Status Institution
1 Maria Alexandra Rebotim Dynamic Team Leadership English Delivered Iscte
Barosa Pereira Coaching Towards
Business Results
2 Chen Fei Design of KPI Model for English Developing  Iscte
Medical Teams in Private
Medical Institutions in
China
3 Hu Kun "Impact oh the ECG Tele- English Developing  Iscte
Monitoring Claud Platform
of the Third-Party ECG
Diagnostic Center on the
Safety ond Diagnosis and
Treatment and Patient
Satisfaction"
4 Silvia Maria Coelho "Creativity and Innovation English Developing Iscte
Martins in Higher Education

Organizations: a multilevel
approach to a curriculum
design process


https://fenix-mais.iscte-iul.pt/courses/l7004-565977905419728
https://fenix-mais.iscte-iul.pt/courses/00895-1128927858788202
https://fenix-mais.iscte-iul.pt/courses/00895-1128927858788202
https://fenix-mais.iscte-iul.pt/courses/01880-1128927858787655
https://fenix-mais.iscte-iul.pt/courses/02777-1128927858787096
https://fenix-mais.iscte-iul.pt/courses/02891-847452882077279
https://fenix-mais.iscte-iul.pt/courses/02891-847452882077279
https://fenix-mais.iscte-iul.pt/courses/02891-847452882077279
https://fenix-mais.iscte-iul.pt/courses/03542-284502928669819
https://fenix-mais.iscte-iul.pt/courses/lgeah-1128927858787856
https://fenix-mais.iscte-iul.pt/courses/lgeah-1128927858787856
https://fenix-mais.iscte-iul.pt/courses/l0947-847452882077694
https://fenix-mais.iscte-iul.pt/courses/l0947-847452882077694
https://fenix-mais.iscte-iul.pt/courses/l5057-1128927858787261
https://fenix-mais.iscte-iul.pt/courses/l5057-1128927858787261

5 Fatih CUBUKCU

6 Cristina Morgado

7 Jun HONG

- Concluded

Student Name

1 Wu Jun

2 Cai Zhenlan

3 Ana Sousa Guedes
Silva

4 Zhang Xiucai

5 Yin Shuwu

6 Zhang Ying

7 Chen Huiling

8 Roba Rabie Khalil

Ibrahim Elbawab

9 Tang Xiangjun

Leveraging Diversity for
Good - The Role of the
Boardrom Chair

An empirical study on the
effect of person-post
matching on job
performance in small and
medium-sized local
branches of
communication operators:
the promoting role the
context of digital
intelligence empowerment

Title/Topic

Competency of Business
Managers in Chinese Trust
Industry

The Impacts of Functional
Leadership, authentic
leadership on employee and
team performance

How to develop your team to
turn it into an active learner?
The influence of internal and
external team mechanisms on
team adaptive transfer

Taking advantage of
advergames’ features for
advertising effectiveness -
Focus on consumer
engagement in mobile era

Competitiveness Analysis of
Multi-national Companies in
China: Based on Cross Culture
Perspectives

Orﬁanizational Citizenship
Behaviour and Job
Performance: A Case-based
Research of Medical Personnel
in Jiangsu Province

The Impact of Perceived
Service Quality on Patient
Satisfaction and Behavioral
Intention: The Case of A Private
Dental Hospital in China

Predictors and outcomes of
team learning in higher
educational institutions

Influencing factors of
employee innovation and
satisfaction in fast growing
medical and internet service
companies

English

English

English

Language

English

English

English

English

English

English

English

English

English

Delivered

Developing

Developing

Institution

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Concluding
Year

2024

2024

2024

2023

2022

2022

2022

2022

2021



10 Ana Paula Giordano
Silva Gongalves

11 Maria Alexandra
Rebotim Barosa
Pereira

12 Anténio da Cunha
Meneses Martins
Abrantes

13 Jodo Aragdo Pina

14 Jodo Paulo Carvalho
Aragdo Pina

15 Anténio da Cunha
Meneses Martins
Abrantes

16 Catarina Marques dos
Santos

17 Ana Filipa Paiva
Ribeiro de Carvalho
Gameiro

18 Pedro Marques
Quinteiro Fernandes
da Silva

19 Patricia Lopes Costa

20 Ana Margarida de
Faria e Silva Carvalho
Graga

21 Ana Margarida de
Faria e Silva Carvalho
Graca

22 Ana Filipa Paiva
Ribeiro de Carvalho
Gameiro

23 Zhang Yunhai

24 Pedro Marques
Quinteiro Fernandes
da Silva

25 Catarina Marques dos
Santos

26 Patricia Lopes Costa

¢ M.Sc. Dissertations

Antecedents and
consequences of collective
psychological ownership

Dynamic team leadership
coaching towards business
results

Team improvised adaptation:
team performance in contexts
of uncertainty and time
scarcity

New pathways to football
refereeing development

New Pathways to Football
Refereeing Development

Team improvised adaptation.
Team performance in contexts
of uncertainty and time
scarcity

Shared mental models and
shared temporal cognitions.
Contributions to team
processes and team
effectiveness

O impacto da halitose na
gualidade de vida e bem-estar

o individuo: uma abordagem
psicossocial

Team adaptation in complex
work environments

It takes two flints to make a
fire. Understanding work
engagement at the team level

The role of team leadership on
the dynamics of teamwork:
The relevance of context and
time

The role of team leadership on
the dynamics of teamwork: the
relevance of context and time

Research on internal service
based CTS team performance
management

English

English

English

English

English

English

Portuguese

English

English

English

English

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2020

2020

2018

2018

2018

2018

2016

2016

2015

2014

2014

2013

2013

2013



- Ongoing

Student Name

Joana Raposo Santos

2 Emma Tolppanen

3 Erica Sofia Costa Guedes

4 Marta Sofia Santos
Andrade

5 Maria Francisca Branco
Marques Calhamar Soares

6 Diana Liz Apolinario
Urbano Mendes Martins

7 Boelo Cromheecke

8 Matilde da Silva Groginha

9 Rita Soromenho Santos
Ramos Sequeira

10 Jodo Pedro Moedas
Aranha

11 Bernardo Afonso Peneda
Tavares Saraiva

- Concluded

Student Name

Title/Topic

Team Leadership as a Way
to Promote Behaviors that
Help Humanitarian Teams
Cope with Ethical and
Moral Dilemmas in
Emergency Settings

When do contextual
factors (e.g., time
pressure, uncertainty,
complexity) trigger leaders
to rely on expertise-based
intuition?

Do Reconhecimento
Emocional do Lider a
Eficacia das Equipas em
ONG’S: O Papel dos
Conflitos

Conflito temporal,
lideranca temporal e a
eficacia da equipa: um
estudo sobre o efeito
moderador da lideranca
temporal

The Influence of Reflexivity
on the Adaptability and
Effectiveness of Teams
from the Portuguese
National Authority for
Emergency and Civil
Protection

High-Performance Teams:
The Impact of Leadership
and Team Adaptability on
Performance

From Individual to

Collective Eerrtise-Based
Decision Making: Exploring
Shared Cognition in Teams

Employer Branding for
Generation Z

Hybrid Team Leadership -
Affective and Cognitive
Processes

Destructive leadership and
its influence on work
teams

High-Performing Teams

Title/Topic

Language

Language

Status

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Institution

Institution

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Concluding
Year



10

11

12

13

14

Vanessa Monteiro
Carneiro da Silva

Jonna Rixt Merijn
Wouters

Gongalo Filipe Braz
Magalhdes

Marlen Moosmann

Lara Milena Matic

Neele Koll

Leonardo Fernando
Grijo Serdoura

Bruna Pereira Santos

Marta Sofia André
Capao

Vasco Alexandre
Duarte Barbosa

Catarina de Sa
Teixeira Borralho

Inés Gongalves Torres

Eduardo de Sousa da
Silveira Cabral

Pedro Miguel de
Carvalho Semedo

Team Psychological Capital
and Team Adaptation: the
moderator role of
Psychological Safety

The Effect of Gender-Diverse
Teams on Team Effectiveness:
Cultivating the Value of
Diversity through Inclusive
Leadership

The mediation role of
situational awareness in the
relationshiP between
functional leadership and
adaptive team performance

The Influence of Knowledge
Sharing on Team Effectiveness
in Human-Agent Teams: The
Moderating Role of Team
Coordination

Influence of leader sensegiving
and leader’s promotion o
team sensemaking on team
proactivity: Moderating role of
psychological safety

How leadership and team
focused inclusion influence
team trust consensus in a
multicultural hybrid team: A
moderated mediation model

Adaptive Team Strategies:
Sustainability Practices in the
Online Fashion Industry

Temporal Leadership and Time
Mana§ement: The moderating
role of Pacing Styles

Optimizing Performance in
Global Virtual Teams Through
Leadership Strategies and
Trust Development

Intention to quit among IT
workers

"Union makes strength" - Study

of the importance of Influence
and Cohesion in Team
Effectiveness

The influence of Psychological
Capital on Organisational
Citizenship Behaviours for the
Team Environment: The
moderating role of
Psychological Safety

Veteran Managers and
adaptation in Team Leadership

The influence of charismatic
leadership and adaptation, on
team's adaptive performance

English

English

English

English

English

English

English

Portuguese

English

English

Portuguese

Portuguese

English

Portuguese

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2025

2025

2025

2025

2025

2025

2024

2024

2024

2023

2023

2023

2022

2022



15

16

17

18

19

20

21

22

23

24

25

26

27

Ana Sofia Filipe Bilé

Beatriz Isabel Esteves
Branco

Filipa Alexandra
Mendes Barbosa

Rui Mauricio da
Cunha Ferreira

Catarina Costa da
Gandra

Joana Filipa Marques
Dias

Beatriz Jodo Neves

Ana Raquel de Sousa
Silva de Maia Devesa

Beatriz Pinto Dias

Clarisse Pinto
Fernandes

Afonso Bernardino
Couto Martins

Tania Martins Pereira

Carolina Zago

Knowing "who knows what".
The influence of the transitive
memory system and
collaboration on team
performance

The importance of speak-up in
the day-to-day of
multidisciplinary teams

The Influence of Social Climate
Support and PsyCap on Team
Turnover Intention: a
mediation model moderated
by Virtuality

Team Management Strategies
for DevOps

The impact of authentic
leadership on organizations'
competitive advantage: the
mediating role of teams'
psychological capital.

The impact of Leader's Support
to Social Climate on the
Effectiveness of Work Teams:
the mediating role of Age-
Diversity Climate and Team
Work Engagement

Cognitive Diversity and Team
Creativity: Knowledge Sharing
and Sharing Information as
Moderators

The influence of functional
leadership on team
effectiveness: the mediating
role of team work engagement

The influence of cognitive
diversity on team
performance: the moderator
role of collective emotional
intelligence

The Effect of Collective
Emotional Intelligence on Intra-
Group Conflict and its
Influence on Team
Performance. The Leader's
Moderating Role

A Practical Approach on
Human Resources Strategies
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