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Research Interests

Management Control Systems
Management Accounting and Control
Measurement Performance Systems

ESG Reporting

Academic Qualifications

University/Institution Type Degree Period

ISCJE-Instituto Universitario de Aggregation Provas Publicas de Agregacdo 2024
Lisboa


mailto:ana.simoes@iscte-iul.pt

ISCTE-IUL - Instituto Superior PhD Gestdo 2010
Ciéncias Trabalho e da Empresa

ISCTE-IUL - Instituto Superior M.Sc. Gestdo 2002
Ciéncias Trabalho e da Empresa

ISCTE-IUL - Instituto Superior Licenciate Organizacdo e Gestdo de Empresas 1996
Ciéncias Trabalho e da Empresa

External Professional Activities

Period Employer Country Description
Since 2024 INDEG Iscte Executive Portugal
Education
Since 2020 INDEG Iscte Executive Portugal
Education
Since 2018 INDEG Iscte Executive Portugal
Education
2015-2019 INDEG Iscte Executive Portugal
Education
2013 -2014 INDEG_IUL Portugal Co-Director of Executive Master in
Management Control and Performance
2012-2017 ISCTE-IUL Portugal Director of Master in Accounting
2006 - 2014 INDEG-IUL Portugal Director of Executive Master in Business
Financial and Control
Since 1997 INDEG - UL Portugal
Other Professional Activities
Period Activity Type Activity Description More Info URL
2013-2019 Coordination of executive Coordenacdo do Executive Master em -
education programs Controlo de Gestdo e Performance no

INDEG ISCTE Executive Education

Since 2020 Coordination of executive Coordenacdo da Pos Graduagdo em

education programs Financas e Controlo Empresariais - View More
INDEG/ISCTE Executive Education
Since 2018 Service on Boards of Vogal da Dire¢do do INDEG ISCTE ;
Directors Executive Education View More
Teaching Activities
Teaching Year Sem. Course Name Degree(s) Coord
2025/2026 2° Post Graduation Program in Health Yes

Management Control Services Management;


https://indeg.iscte-iul.pt/programa/advanced-program-financas-controlo-empresariais
https://indeg.iscte-iul.pt/
https://fenix-mais.iscte-iul.pt/courses/02493-1128927858787112
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202472025

2024/2025

202472025

202472025

202472025

2024/2025

2024/2025

2023/2024

2023/2024

2023/2024

2023/2024

20

20
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10

20

20

20

20

20

10

10

’IO

20

20

20

20

Controlo E Avaliagcdo Da
Performance Da Gestdo

Management Control

Financial Performance and
Responsibility

Controlo E Avaliagcdo Da
Performance Da Gestdo

Management Control

Financial Accounting

Management Control

Management Performance Analysis

Controlo E Avaliagdo Da

Performance Da Gestdo

Management Control

Financial Performance and
Responsibility

Management Control Systems
Design

Controlo E Avaliagcdo Da
Performance Da Gestdo

Management Control

Management Control

Management Performance Analysis

Controlo E Avaliagdo Da
Performance Da Gestdo

Management Control

Other programme in Applied Online
Post Garduate in Corporate Finance;
Other programme in Applied online
Post Graduate in Finance and
Management Control;

Bachelor Degree in Computer
Science and Business Management;

Post Graduation Program in
Management Control and Strategy
Execution;

Other programme in Applied online
Post Graduate in Finance and
Management Control;

Bachelor Degree in Finance and
Accounting;

Bachelor Degree in Industrial
Management and Logistics; Bachelor
Degree in Human Resources
Management; Bachelor Degree in
Marketing Management;

Post Graduation Program in Health
Services Management;

Other programme in Applied Online
Post Garduate in Corporate Finance;
Other programme in Applied online
Post Graduate in Finance and
Management Control;

Post Graduation Program in
Management Control and Strategy
Execution;

Other programme in Applied online
Post Graduate in Finance and
Management Control;

Bachelor Degree in Finance and
Accounting;

Post Graduation Program in Health
Services Management;

Other programme in Applied Online
Post Garduate in Corporate Finance;
Other programme in Applied online
Post Graduate in Finance and
Management Control;

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes


https://fenix-mais.iscte-iul.pt/courses/ind322-565977905418811
https://fenix-mais.iscte-iul.pt/courses/ind322-565977905418811
https://fenix-mais.iscte-iul.pt/courses/l0607-847452882077738
https://fenix-mais.iscte-iul.pt/courses/m9111-565977905420746
https://fenix-mais.iscte-iul.pt/courses/m9111-565977905420746
https://fenix-mais.iscte-iul.pt/courses/ind322-565977905418811
https://fenix-mais.iscte-iul.pt/courses/ind322-565977905418811
https://fenix-mais.iscte-iul.pt/courses/l0607-847452882077738
https://fenix-mais.iscte-iul.pt/courses/l0667-847452882077611
https://fenix-mais.iscte-iul.pt/courses/02493-1128927858787112
https://fenix-mais.iscte-iul.pt/courses/ind322-565977905418811
https://fenix-mais.iscte-iul.pt/courses/ind322-565977905418811
https://fenix-mais.iscte-iul.pt/courses/l0607-847452882077738
https://fenix-mais.iscte-iul.pt/courses/m9111-565977905420746
https://fenix-mais.iscte-iul.pt/courses/m9111-565977905420746
https://fenix-mais.iscte-iul.pt/courses/ind322-565977905418811
https://fenix-mais.iscte-iul.pt/courses/ind322-565977905418811
https://fenix-mais.iscte-iul.pt/courses/l0607-847452882077738
https://fenix-mais.iscte-iul.pt/courses/02493-1128927858787112
https://fenix-mais.iscte-iul.pt/courses/ind322-565977905418811
https://fenix-mais.iscte-iul.pt/courses/ind322-565977905418811
https://fenix-mais.iscte-iul.pt/courses/l0607-847452882077738
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2022/2023

2022/2023

2022/2023

2022/2023

2022/2023

2022/2023

2022/2023

2022/2023

2022/2023

2022/2023

2022/2023

2021/2022

20
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1°
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20

20

20

20

20

’IO

10

’IO

’IO

’IO

1°

’IO

1°

20

Financial Performance and
Responsibility

Management Control Systems
Design

Controlo E Avaliagdo Da
Performance Da Gestao

Management Control

Advanced Management Accounting

Management Control

Management Performance Analysis
Controlo E Avaliagdo Da

Performance Da Gestdo

Controlo E Avaliagdo Da
Performance Da Gestdo

Management Control

Management Control Systems
Design

Applied Management Control
Systems

Management Control for Executives

Management Control for Executives

Controlo E Avalia¢do Da
Performance Da Gestao

Management Control

Advanced Management Accounting

Financial Performance and
Responsibility

Management Performance Analysis

Post Graduation Program in
Management Control and Strategy
Execution;

Other programme in Applied online
Post Graduate in Finance and
Management Control;

Bachelor Degree in Finance and
Accounting;

Post Graduation Program in Health
Services Management;

Other programme in Applied Online
Post Garduate in Corporate Finance;
Other programme in Applied online
Post Graduate in Finance and
Management Control;

Other programme in Applied Online
Post Garduate in Corporate Finance;
Other programme in Applied online
Post Graduate in Finance and
Management Control;

Bachelor Degree in Computer
Science and Business Management;

Master Degree in Applied
Management;

Master Degree in Applied
Management;

Other programme in Applied online
Post Graduate in Finance and
Management Control;

Bachelor Degree in Finance and
Accounting;

Post Graduation Program in
Management Control and
Performance;

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes


https://fenix-mais.iscte-iul.pt/courses/m9111-565977905420746
https://fenix-mais.iscte-iul.pt/courses/m9111-565977905420746
https://fenix-mais.iscte-iul.pt/courses/ind322-565977905418811
https://fenix-mais.iscte-iul.pt/courses/ind322-565977905418811
https://fenix-mais.iscte-iul.pt/courses/l0607-847452882077738
https://fenix-mais.iscte-iul.pt/courses/02493-1128927858787112
https://fenix-mais.iscte-iul.pt/courses/ind322-565977905418811
https://fenix-mais.iscte-iul.pt/courses/ind322-565977905418811
https://fenix-mais.iscte-iul.pt/courses/ind322-565977905418811
https://fenix-mais.iscte-iul.pt/courses/ind322-565977905418811
https://fenix-mais.iscte-iul.pt/courses/l0607-847452882077738
https://fenix-mais.iscte-iul.pt/courses/cge-565977905428522
https://fenix-mais.iscte-iul.pt/courses/cge-565977905428522
https://fenix-mais.iscte-iul.pt/courses/ind322-565977905418811
https://fenix-mais.iscte-iul.pt/courses/ind322-565977905418811
https://fenix-mais.iscte-iul.pt/courses/l0607-847452882077738
https://fenix-mais.iscte-iul.pt/courses/m9111-565977905420746
https://fenix-mais.iscte-iul.pt/courses/m9111-565977905420746

2021/2022

2021/2022

2021/2022

2021/2022

2021/2022

2021/2022

2021/2022

2021/2022

2021/2022

2020/2021

2020/2021

2020/2021

2020/2021

2020/2021

2020/2021

2020/2021

2020/2021

20

20

20
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20

20

20
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10
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Controlo E Avaliagcdo Da
Performance Da Gestdo

Controlo E Avaliagdo Da
Performance Da Gestdo

Management Control

Management Control Systems
Design

Applied Management Control
Systems

Controlo E Avaliagdo Da
Performance Da Gestao

Management Control

Advanced Management Accounting

Financial Performance and
Responsibility

Controlo E Avalia¢do Da
Performance Da Gestdo

Controlo E Avaliagdo Da
Performance Da Gestdo

Management Control

Management Control Systems
Design

Controlo E Avaliagdo Da
Performance Da Gestdo

Management Control

Advanced Management Accounting

Financial Performance and
Responsibility

Other programme in Applied Online
Post Garduate in Corporate Finance;
Other programme in Applied online
Post Graduate in Finance and
Management Control;

Other programme in Applied Online
Post Garduate in Corporate Finance;
Other programme in Applied online
Post Graduate in Finance and
Management Control;

Bachelor Degree in Computer
Science and Business Management;

Other programme in Applied online
Post Graduate in Finance and
Management Control;

Bachelor Degree in Finance and
Accounting;

Post Graduation Program in
Management Control and
Performance;

Other programme in Applied Online
Post Garduate in Corporate Finance;
Other programme in Applied online
Post Graduate in Finance and
Management Control;

Other programme in Applied Online
Post Garduate in Corporate Finance;
Other programme in Applied online
Post Graduate in Finance and
Management Control;

Bachelor Degree in Computer
Science and Business Management;

Other programme in Applied online
Post Graduate in Finance and
Management Control;

Bachelor Degree in Finance and
Accounting;

Post Graduation Program in
Management Control and
Performance;

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes


https://fenix-mais.iscte-iul.pt/courses/ind322-565977905418811
https://fenix-mais.iscte-iul.pt/courses/ind322-565977905418811
https://fenix-mais.iscte-iul.pt/courses/ind322-565977905418811
https://fenix-mais.iscte-iul.pt/courses/ind322-565977905418811
https://fenix-mais.iscte-iul.pt/courses/l0607-847452882077738
https://fenix-mais.iscte-iul.pt/courses/ind322-565977905418811
https://fenix-mais.iscte-iul.pt/courses/ind322-565977905418811
https://fenix-mais.iscte-iul.pt/courses/l0607-847452882077738
https://fenix-mais.iscte-iul.pt/courses/m9111-565977905420746
https://fenix-mais.iscte-iul.pt/courses/m9111-565977905420746
https://fenix-mais.iscte-iul.pt/courses/ind322-565977905418811
https://fenix-mais.iscte-iul.pt/courses/ind322-565977905418811
https://fenix-mais.iscte-iul.pt/courses/ind322-565977905418811
https://fenix-mais.iscte-iul.pt/courses/ind322-565977905418811
https://fenix-mais.iscte-iul.pt/courses/l0607-847452882077738
https://fenix-mais.iscte-iul.pt/courses/ind322-565977905418811
https://fenix-mais.iscte-iul.pt/courses/ind322-565977905418811
https://fenix-mais.iscte-iul.pt/courses/l0607-847452882077738
https://fenix-mais.iscte-iul.pt/courses/m9111-565977905420746
https://fenix-mais.iscte-iul.pt/courses/m9111-565977905420746

2019/2020 2°

2019/2020 2°
2019/2020 2°
2019/2020 1°
2019/2020 1°
2019/2020 1°

Management Control Systems
Design

Management Control

Advanced Management Accounting

Management Control

Financial Accounting |

Financial Performance and
Responsibility

Bachelor Degree in Finance and
Accounting;

Post Graduation Program in
Management Control and
Performance;

Yes

Yes

Yes

Yes

No

Yes

Supervisions

¢ Ph.D. Thesis
- Ongoing

Student Name

1 Ricardo Manuel dos
Santos Lopes

- Concluded

Student Name

1 Ricardo Almeida
Nogueira Pinto

2 Ménica Ferreira

3 Ruben Alexandre da
Silva Barros

4 Pedro Anténio de

Sousa Ferreira

¢ M.Sc. Dissertations
- Ongoing

Student Name

Title/Topic

Performance Management
Systems as Performance
Enhancers in Public High
Schools: A Portuguese
Case Study

Title/Topic

Does innovation spur
integrated reporting?

Controller profile and strategic
choices: a qualitative analysis

Essays on the Role
Management Control Systems
in Innovation

Conexdo entre o referencial
estratégico e o sucesso
organizacional através da
monitoriza¢do da
performance: Proposta de
uma estrutura conceptual ao
Redor de o que monitorizar:
Uma abordagem construtivista

Title/Topic

Language Status Institution
English Developing  Iscte
Language Institution Concluding
Year
English Iscte 2023
Portuguese Universidade 2021
Federal de
Uberlandia
-- Iscte 2018
Portuguese Iscte -
Language Status Institution


https://fenix-mais.iscte-iul.pt/courses/l0607-847452882077738
https://fenix-mais.iscte-iul.pt/courses/l0607-847452882077738
https://fenix-mais.iscte-iul.pt/courses/m9111-565977905420746
https://fenix-mais.iscte-iul.pt/courses/m9111-565977905420746

10

11

12

Jinhao Ye

Henrique Jodo Teixeira
Furtado Andrade

Tiago Filipe Pinto Ribeiro

Inés da Conceigdo
Fornelos Araujo

Miguel Anténio Bombico
Figueira

Beatriz José Santos

Gongalo Pereira Gamboa

Margarida Batalha
Cardoso

Renata Sofia Relva Osério
Duarte

Jorge Humberto Correia
Guardado

Miguel Angelo Vilares da
Rocha Silva

Angela Sofia Maia Guerra

The Impacts of Business
Intelligence on
Management Control: The
Case of BYD (“Build Your
Dreams”)

The impact of
management control
systems on the financial
performance of service
companies

Avaliagdo Econémica de
Empresa de Transportes
Rodoviarios de
Mercadorias por Conta de
Outrem

Criacdo de Valor em
Medicina Interna:
Identificacao de
Indicadores de
Desempenho num
Hospital Universitario

O Impacto da Introducdo
das normas ESG no custo
de producao final no
sector agroindustrial

The Role of Digital
Transformation in the
Strategic Management of
Padel Clubs: A User
Perception Analysis

Desenvolvimento de um
Balanced Scorecard para
uma Instituicdo de Crédito
Cooperativo

Analysis of Management
Control Practices of a
Private Healthcare Entity:
Joaquim Chaves Saude
Case

Tema da Tese do
Mestrado em Gestdo

IMPLEMENTACAO DO
SISTEMA DE CONTROLE
DE GESTAO “BALANCED
SCORECARD” NUMA
UNIDADE
CARDIOVASCULAR DE
AMBULATORIO

Tese do tipo projeto, na
area de Gestdo em Saude

Plano de Negocios da
Penso Saude: Analise de
Mercado, Modelo de
Negocio e Perspetivas de
Crescimento

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte



13 Pedro Miguel Gongalves
Pessegueiro

14 Pedro Filipe Figueira
Machado Ruas

15 Jodo Rui Coimbra de
Lemos Queirds

16 Inés Micaela da Silva
Lopes

17 Inés Lopes Sequeira

- Concluded

Student Name

1 Jessica Thillara
Manganaro da Silva

2 Mariana Ruivo Reis

3 Jodo Henrique Faria
Lopes Gouveia
Rodrigues

4 Tomé Roque Afonso

5 Jodo Pedro Batista
Ourives

6 Goncalo Batista
Ribeiro

7 Manuel de Carvalho
Capela

Conce¢do de um Centro
de Responsabilidade
Integrado para
Hemodialise: Uma
Abordagem de Gestdo e
Eficiéncia para a Unidade
Local de Saude do
Alentejo Central

Using EuroFean Funds as
a structural investment
mechanism in health
sector. The example of
ULSLA - Local Health Unit
of Litoral Alentejano.

Case study on the
management control
system in The Navigator
Company group

Concec¢do de um sistema
de custeio: estudo de caso
numa empresa da
industria de proteses
dentarias

OPTIMISATION OF CASH
FLOW FORECASTING: A
PROPOSAL FOR AN
INTEGRATED MODEL

Title/Topic

Diversitﬁ, Equity, and Inclusion
in a Globalized World

Analysis of Management
Control Practices in an
Integrated Responsibilit
Center - A Case Study of the
Imaging IRC at ULS

Building a Balanced Scorecard
at Alberto Oculista Group

The impact of COVID-19 in
Management Control: a
systematic analysis of
literature

Study of the Impact of the
Implementation of Electronic
Invoicing, in the relationship
between the Private Sector and
Public Administration

Grant Thornton Portugal
Performance Assessment
Model - Building a Balanced
Scorecard

Claire Joster Portugal
Performance Evaluation -
Building a Balanced Scorecard

Language

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Developing

Developing

Developing

Developing

Developing

Institution

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Concluding
Year

2025

2025

2024

2023

2022

2022

2022



10

11

12

13

14

15

Catarina de
Mendonca Vieira

Jodo Eduardo Siméo
Nascimento

Jodo Pedro Correia
Cacheira

Eduardo Manuel Novo
Damasio

Viviana da Silva
Gongalves

Beatriz Soares
Mendes

Francisco Vaz Pato
Teixeira Pinto

Hugo Filipe Rodrigues
Afonso

¢ M.Sc. Final Projects
- Ongoing

Student Name

Sandra Margarida
Nogueira Courelas Pires

2 Nuno Alexandre de Araujo
Mendes Mouro

3 Luis Pedro Castro de
Sousa

- Concluded

Student Name

The role of Accounting and
Consulting Outsourcing
companies in the
implementation of accounting
and management control
practices in their client
companies

Conceptualization of a
Balanced Scorecard for
Portuguese Biofuel Companies
in Wood Pellets Production

The use of Management
Control Systems and the ability
to Innovate on the portuguese
Footwear Industry

The use of Alternative
Performance Measures and
the application of ESMA
Guidelines on Alternative
Performance Measures by the
PSI20 Index.

Performance Measures used
for Marketing Investment
Management in portuguese
companies

Balanced Scorecard: Uma
revisdo de estudos empiricos e
tedricos entre 1997 e 2016

Balanced Scorecard para
monitoriza¢do da estratégia
num centro de servicos
partilhados. - Design research.

Title/Topic

The application of the
Balanced Scorecard to
Jungheinrich Portugal

Data-Driven Sustainability:
Concec¢do de um
Dashboard de Reporte
ESG para o Setor
Empresarial do Estado - O
Caso do TNS]J

The implementation of a
management control
system

Title/Topic

Portuguese

Portuguese

Portuguese

English

Portuguese

English

Portuguese

Language

Portuguese

Language

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Status

Delivered

Developing

Developing

Institution

2021

2021

2019

2018

2018

2017

2015

2011

Institution

Iscte

Iscte

Iscte

Concluding
Year



10

11

12

13

14

15

16

Nuno Carvalho Vidal
Reis Esteves

Carlos Guilherme
Martins Abreu

Jodo Pedro Guerreiro
Rodrigues

Ricardo Miguel Ribeiro
Nogueira

Luis Miguel Pereira
Ramos

Jodo Miguel César
Marreiros

Patricia Nunes Rosa

Anténio Jorge Rato
Pereira Faria

Alexandra Gabriela
Anténio Fernandes
Padinha

Jorge Miguel Anténio
Fernandes

Natacha Jimenez
Cunha Oliveira
Martins

Catarina de Jesus
Ledo Venancio

Anténio Maria De
Sousa Afonso

Cétia Sofia da Cunha
Rodrigues

Patricia Alexandra
Duarte e Sousa

Gongalo José
Coutinho Solposto
Mestre

Development of a Balanced
Scorecard for Operational
Health in the Portuguese Army

The Role of Power Bl in the
DeveIoFment of Management
Contro

Conception of a Balanced
Scorecard for the Purchasing
Management Service of the
Instituto Portugués de
Oncologia de Lisboa Francisco
Gentil

Diagnosis of management
practices and analysis of the
applicability of the CRI concept
in the IPO Lisbon Operating
Room

Design and Implementation of
a Balanced Scorecard in a
Management Consultancy
Services SME

BudFet Management:
Application in a Civil
Construction Company

Building a Balanced Scorecard
Application to an Events
Company

Assessment of the impact of
implementing the VBHC model
ina CRI

Rebranding of the Cidalia
Cabeleireiros brand: business
plan and performance
indicators

StrategP/ and Management
Control: Balanced Scorecard
for Cidalia Cabeleireiros

Design of an Integrated
Pulmonology Responsibility
Center (CRI PNE) in a Local
Health Unit, EPE

BSC and OKRs - Application to
an aviation catering company

Activity-Based Costing:
Application to a Company in
the Pharmaceutical Industry

Designing a Balanced
Scorecard for the Record to
Report area of a Global Shared
Services

Application of the Balanced
Scorecard in a company in the
logistics sector

Designing a Balanced
Scorecard for a company in the
agro-food sector.

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2025

2025

2025

2025

2025

2025

2025

2025

2025

2025

2024

2024

2024

2024

2024

2023

10



17

18

19

20

21

22

23

24

25

26

27

28

29

30

Margarida Paizinho
Santos

Regina Maria Vinagre
Simdes

Ana Sofia da Silva
Martins

Inés Cordeiro Caldeira

Patricia Alexandra
Martins Guerreiro

Inés Sofia Festas
André

Inés Pinto Vieira

Ana Rita Lopes

Catarina Pereira
Vitorino

Joana Patricia Morais
de Matos

Carina Isabel Veia
Padua

Sandra Cristina
Moreira da Silva

Ana Catarina Miranda
Caleira Salgado

Ricardo Manuel dos
Santos Lopes

Development of a Balanced
Scorecard in a Nonprofit
Organization - A case Study at
the CASA Association

Comparative study of
management control practices
in 3 companies in the
Construction sector: Key
learning points for
implementing a management
control system in the sector

Designing a Balanced
Scorecard for a Portuguese
SME in the road freight
transport sector

Designing a Balanced
Scorecard for a company
undergoing restructuring -
Case Study on Geoloc

The conception of a Balanced
Scorecard for a company in the
Information Systems sector

Conceptualizacao de um
Sistema de Avaliagdo de

Performance da Gestdo ?
Aplicagdo numa Empresa
Vitivinicola

Designing an ABC System for
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