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1 Ana Isabel Gomes Lacerda
Pinto

The Power of Low-Code
Platforms: A New
Approach to Information
System Integration in
Public Administration

-- Developing Iscte

2 Nicholas Sena dos Santos The customer is always
right: The Satisfaction of
ERP Users

-- Developing Iscte

Total Citations

Web of Science® 137

Scopus 146
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1 Costa, C. J., Ferreira, E., Fernando Bento & Aparicio, M. (2016). Enterprise resource planning adoption and
satisfaction determinants. Computers in Human Behavior. 63, 659 - 671
 - Times Cited Web of Science®: 134
 - Times Cited Scopus: 136
 - Times Cited Google Scholar: 315

1 Vardasca, R., Tereso, M., Pratas, A., Alturas, B., Martinho, D. & Bento, F. (2024). Integration proposal for
thermal imaging modality into health information systems. In Teresa Guarda, Filipe Portela, Jose Maria Diaz-
Nafria (Ed.), Advanced research in technologies, information, iInnovation and sustainability: Third
International Conference, ARTIIS 2023, Proceedings. (pp. 65-75). Madrid, Espanha: Springer.
 - Times Cited Google Scholar: 2

2 Bento, F. , Costa, C. J. & Aparicio, M. (2019). ERP conceptual ecology. In  Á. Rocha et al. (Ed.), Advances in
Intelligent Systems and Computing. (pp. 351-360).: Springer.
 - Times Cited Web of Science®: 3
 - Times Cited Scopus: 4
 - Times Cited Google Scholar: 9

3 Bento, F., Costa, C. J. & Aparicio, M. (2019). A formação e o apoio da gestão no sucesso dos ERP. In Rocha, A.,
Pedrosa, I., Cota, M. P. and Goncalves, R. (Ed.), 2019 14th Iberian Conference on Information Systems and
Technologies (CISTI). Coimbra: IEEE.
 - Times Cited Google Scholar: 1
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4 Bento, F., Costa, C. J. & Aparicio, M. (2017). Modelos de sucesso S.I., 25 anos de evolução. In 12th Iberian
Conference on Information Systems and Technologies, CISTI 2017. Lisbon: IEEE.
 - Times Cited Scopus: 6
 - Times Cited Google Scholar: 1
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