
Aviso: [2025-12-05 12:37] este documento é uma impressão do portal Ciência_Iscte e foi gerado na data indicada. O documento tem um

propósito meramente informativo e representa a informação contida no portal Ciência_Iscte nessa data.

Informação Desatualizada: A informação contida neste perfil público poderá estar desactualizada.

 

Pedro Palma

 
 
 
 
 
 
 
 
 
 

 • Conferências/Workshops e Comunicações
    - Publicação em atas de evento científico
 

 
    - Comunicação em evento científico
 

 

Ciência_Iscte

Perfil Público

Publicações

1 Loureiro, S. M. C., Palma, P. de M. & Langaro, D. (2023). Exploring how to enhance SMES practices in the
tourism sector in terms of service quality and sustainability. In Vrontis, D., Weber, Y., and Tsoukatos, E. (Ed.),
16th Annual Conference of the EuroMed Academy of Business. Business Transformation in Uncertain Global
Environments. (pp. 1097-1103). Vilnius, Lithuania: EuroMed Press.

1 Loureiro, S. M. C., Palma, P. & Langaro, D. (2023). EXPLORING HOW TO ENHANCE SMES PRACTICES IN THE
TOURISM SECTOR IN TERMS OF SERVICE QUALITY AND SUSTAINABILITY. 16th Euromed conference of the
Euromed academy of business research- Business Transformation in Uncertain Global Environments.

2 Palma, P., Loureiro, S. M. C. & Langaro, D. (2023). SMEs: Sustainability Self-Diagnostic Tool. 10th RMER
Conference: Sustainable and Responsible Management- A decade of Integrating Knowledge and Creating
Societal Impact through Innovation and Entrepreneurship.

1

https://ciencia.iscte-iul.pt/publications/exploring-how-to-enhance-smes-practices-in-the-tourism-sector-in-terms-of-service-quality-and/98089
https://ciencia.iscte-iul.pt/publications/exploring-how-to-enhance-smes-practices-in-the-tourism-sector-in-terms-of-service-quality-and/98089
https://ciencia.iscte-iul.pt/publications/exploring-how-to-enhance-smes-practices-in-the-tourism-sector-in-terms-of-service-quality-and/98089
https://ciencia.iscte-iul.pt/publications/exploring-how-to-enhance-smes-practices-in-the-tourism-sector-in-terms-of-service-quality-and/98089
https://ciencia.iscte-iul.pt/publications/exploring-how-to-enhance-smes-practices-in-the-tourism-sector-in-terms-of-service-quality-and/98090
https://ciencia.iscte-iul.pt/publications/exploring-how-to-enhance-smes-practices-in-the-tourism-sector-in-terms-of-service-quality-and/98090
https://ciencia.iscte-iul.pt/publications/exploring-how-to-enhance-smes-practices-in-the-tourism-sector-in-terms-of-service-quality-and/98090
https://ciencia.iscte-iul.pt/publications/smes-sustainability-self-diagnostic-tool/98094
https://ciencia.iscte-iul.pt/publications/smes-sustainability-self-diagnostic-tool/98094
https://ciencia.iscte-iul.pt/publications/smes-sustainability-self-diagnostic-tool/98094

