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Digital Transformation in Healthcare

Academic Qualifications

University/Institution Type Degree Period

Instituto Politecnico de Setubal -
Escola Superior de Ciencias
Empresariais

M.Sc. Gestão Sistemas de Informação 2020

Rumos Free Course CERTIFICAÇÃO: MICROSOFT®
CERTIFIED SOLUTIONS ASSOCIATE
(MCSA): ANALYZING DATA WITH
MICROSOFT POWERBI

2018

Instituto Politecnico de Setubal -
Escola Superior de Tecnologia de
Setubal

Licenciate Tecnologia e Gestão Industrial 2017

Rumos Free Course CERTIFICAÇÃO: ITIL® 2011
FOUNDATIONS WITH CASE STUDY

2017

Rumos Training Session CERTIFICAÇÃO: MICROSOFT®
CERTIFIED SOLUTIONS ASSOCIATE
(MCSA): OFFICE 365 - ENABLING AND
MANAGING

2017

Instituto Politecnico de Setubal -
Escola Superior de Tecnologia de
Setubal

Technical
Specialization Course

TECNOLOGIAS DE PROGRAMAÇÃO
DE SISTEMAS DE INFORMAÇÃO

2011

SOFATI, Lda - City School Other type of
qualification

FORMAÇÃO PEDAGÓGICA INICIAL DE
FORMADORES

2006

Teaching Activities

Teaching Year Sem. Course Name Degree(s) Coord
.

2025/2026 2º Information System Design and
Development

Bachelor Degree in Computer
Science and Business Management
(PL); Bachelor Degree in Computer
Engineering;

No

2025/2026 1º Databases Bachelor Degree in Computer
Engineering; Bachelor Degree in
Computer Science and Business
Management;

No

2024/2025 2º Information System Design and
Development

Bachelor Degree in Computer
Engineering;

No

2024/2025 1º Databases Bachelor Degree in Computer
Engineering; Bachelor Degree in
Computer Science and Business
Management;

No

2023/2024 2º Information System Design and
Development

Bachelor Degree in Computer
Engineering (PL); Bachelor Degree in
Computer Engineering;

No
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 • M.Sc. Dissertations
    - Ongoing
 

 
    - Concluded
 

 
 
 

2023/2024 1º Databases Bachelor Degree in Computer
Science and Business Management;
Bachelor Degree in
Telecommunications and Computer
Engineering;

No

2022/2023 2º Information System Design and
Development

Bachelor Degree in Computer
Engineering;

No

Supervisions

Student Name Title/Topic Language Status Institution

1 Carlos Eduardo Lima
Ramagem

Data Governance Made
Agile: A Practical
Framework for Modern
Organizations

-- Developing Iscte

2 Alfredinho Infuli Governança de TI assistida
por IA: Um protótipo de
auditoria com LLM

-- Developing Iscte

3 Rafael Alexandre Custódio
Gésero

Estratégias de Logging
para Aplicações: Uma
Abordagem Sistematizada

-- Developing Iscte

4 Beatriz de Jesus Raminhos
da Ressurreição

Perception and
Acceptance of Artificial
Intelligence for the Early
Detection of Alzheimer’s
Disease

-- Developing Iscte

5 Yasmin Jeremias Junusso Prototype Model for a
New Fulfillment Platform:
Technological Integration
and Competitiveness at
Worten

Portuguese Developing Iscte

6 Ana Filipa Martins dos
Santos

Automated IT Governance -- Developing Iscte

Student Name Title/Topic Language Institution Concluding
Year

1 Joana Gomes Belchior Gamification in smoking
cessation support

Portuguese Iscte 2025

2 Luís Filipe Sebastião
Gordete

The role of a mobile
application in a surgical
patient's journey

English Iscte 2024

3 Luís Filipe Sebastião
Gordete

The impact of a mobile
application on a surgical
patient's journey

Portuguese Iscte 2024

3

https://fenix-mais.iscte-iul.pt/courses/03724-847452882077591
https://fenix-mais.iscte-iul.pt/courses/l0786-847452882077600
https://fenix-mais.iscte-iul.pt/courses/l0786-847452882077600


 
 

 • Scientific Journals
    - Scientific journal paper
 

 

 • Books and Book Chapters
    - Book editor
 

Total Citations

Web of Science® 13

Scopus 21

Publications

1 Geada, N. & Alturas, B. (N/A). Patient satisfaction in the digital health era: Digital literacy and digital inclusion
perspective under the Donabedian framework. Education for Information. N/A

2 Geada, N. & Alturas, B. (N/A). Driving digital maturity in the Portuguese healthcare system: An empirical study
on digital literacy and inclusion through structural equation modelling. Education for Information. N/A

3 Gordete, L., Geada, N. & Alturas, B. (N/A). Evaluating OK4Surgery: Hospital Patients Perspectives on
Gamification. International Journal of System of Systems Engineering. 17 (3)

4 Geada, N. & Alturas, B. (2024). Performance in digital transformation: Focus group insights. World Journal of
Information Systems. 1 (1), 19-27

5 Geada, N., Alturas, B. & Anunciação, P. (2024). Investigating the interplay between organisational change and
digital transformation healthcare. International Journal of Healthcare Technology and Management. 21 (3/4),
251-280
 - Times Cited Google Scholar: 2

6 Geada, N. & Pedro Fernandes Anunciação (2021). Change Management Perceptions in Portuguese Hospital
Institutions Through ITIL. International Journal of Healthcare Information Systems and Informatics. 16 (4), 1-
20
 - Times Cited Web of Science®: 3
 - Times Cited Scopus: 5
 - Times Cited Google Scholar: 9

7 Geada, N. (2021). Management of change: Pandemic impacts in IT. International Journal of Enterprise
Information Systems. 17 (2), 92-104
 - Times Cited Web of Science®: 1
 - Times Cited Scopus: 4
 - Times Cited Google Scholar: 8

8 Geada, N. (2020). Change management in the digital economy: Model proposal. International Journal of
Innovation in the Digital Economy. 11 (3), 37-51
 - Times Cited Web of Science®: 9
 - Times Cited Google Scholar: 19

1 Geada, N., Sood, R & Sidana, A (2024). Revolutionizing the Global Stock Market: Harnessing Blockchain for
Enhanced Adaptability. Hershey. IGI Global.
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    - Book chapter
 

2 Geada, N. (2024). Improving Security, Privacy, and Connectivity Among Telemedicine Platforms. Hershey. IGI
Global.
 - Times Cited Google Scholar: 2

3 Geada, N. & Jamil, G (2023). Perspectives on Artificial Intelligence in Times of Turbulence: Theoretical
Background to Applications. Hershey. IGI Global.
 - Times Cited Scopus: 1

4 Geada, N. & Jamil, G (2023). Enhancing Business Communications and Collaboration Through Data Science
Applications. IGI Global.
 - Times Cited Google Scholar: 1

5 Geada, N. & Jamil, G (2022). Digital Active Methodologies for Educative Learning Management. IGI Global.

6 Geada, N. & Anunciação, P (2021). Reviving Businesses With New Organizational Change Management
Strategies. IGI Global.
 - Times Cited Scopus: 4
 - Times Cited Google Scholar: 6

1 Geada, N. (2024). Artificial intelligence: Theoretical foundations, applications, and societal implications. In
Nuno Geada, Rohit Sood, Ajay Sidana (Ed.), Revolutionizing the global stock market: Harnessing blockchain for
enhanced adaptability . (pp. 226-244).: IGI Global.
 - Times Cited Scopus: 2
 - Times Cited Google Scholar: 38

2 Geada, N. (2024). Navigating the digital frontier telemedicine compliance. In Nuno Geada  (Ed.), Improving
security, privacy, and connectivity among telemedicine platforms. (pp. 61-70).: IGI Global.

3 Geada, N. (2024). Information Systems Management. In Good Practices Case Application.

4 Geada, N. (2024). Artificial intelligence: Applications of AI in turbulent times. In Nuno Geada, George Leal Jamil
(Ed.), Perspectives on artificial intelligence in times of turbulence: Theoretical background to applications. (pp.
1-12). Hershey: IGI Global.

5 Silva, C. F. da, Geada, N., Teixeira, B., Guimarães, F., Costa, J. & Souza Junior, O. (2023). Metodologia
andragógica por projeto: Aplicação à conceção e desenvolvimento de sistemas de informação . In Joana
Alexandre, Alexandre Almeida, Ana Espírito-Santo, Ana Lúcia Martins, Cecília Aguiar, Nádia Simões (Ed.),
Exemplos de práticas pedagógicas e estratégias de inovação pedagógica no Iscte. (pp. 93-110). Lisboa: Iscte -
Instituto Universitário de Lisboa.

6 Geada, N. (2023). Enhancing business communications and collaboration. In Nuno Geada and George Leal
Jamil (Ed.), Enhancing business communications and collaboration through data science applications. (pp. 15-
26).: IGI Global.
 - Times Cited Google Scholar: 5

7 Geada, N. (2023). Change management science innovation methodologies. In John Wang;  (Ed.), Encyclopedia
of data science and machine learning. (pp. 1614-1626).: IGI Global.

8 Geada, N. (2023). Introduction: Enhancing business communications and collaboration through data science
applications. In Nuno Geada, George Leal Jamil (Ed.), Enhancing business communications and collaboration
through data science applications. (pp. 1-14).: IGI Global.
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 • Conferences/Workshops and Talks
    - Publication in conference proceedings
 

 
    - Talk
 

9 Geada, N. (2022). Digital Transformation on Education Learning Management. In Digital Active Methodologies
for Educative Learning Management. (pp. 1-18).: IGI Global.

10 Geada, N. (2022). Digital Technology. In Digital Active Methodologies for Educative Learning Management. (pp.
133-147).: IGI Global.

11 Geada, N. (2021). Change Management in the Digital Transformation Projects. In Handbook of Research on
Digital Transformation and Challenges to Data Security and Privacy. (pp. 91-97).: IGI Global.

12 Geada, N. (2021). Change Management. In Reviving Businesses With New Organizational Change
Management Strategies. (pp. 154-167).: IGI Global.
 - Times Cited Scopus: 1

13 Geada, N. (2021). Change management in digital transformation: Business model concepts. In Reviving
businesses with new organizational change management strategies. (pp. 251-260).: IGI Global.
 - Times Cited Scopus: 1
 - Times Cited Google Scholar: 2

14 Geada, N. & Pedro Fernandes Anunciação (2020). Change Management Projects in Information Systems. In
Handbook of Research on Emerging Technologies for Effective Project Management. (pp. 185-199).: IGI
Global.

1 Geada, N. & Alturas, B. (2026). Digital Literacy in Healthcare - A Pathway to Equitable Digital Transformation.
In Rocha, Álvaro, Peñalvo, Francisco,  Costa, Carlos J.  &amp; Gonçalves, Ramiro (Ed.), Proceedings of 20th
Iberian Conference on Information Systems and Technologies (CISTI 2025). CISTI 2025. Lecture Notes in
Networks and Systems, vol 1716. (pp. 282-292). Lisboa: Springer.

2 Foa, C. & Geada, N. (2025). Navigating the Portuguese digital landscape: Martech systems’ adoption, digital
intensity, transition and transformation: Balancing traditional and innovative marketing strategies. In José
Luís Reis, Marc K. Peter, Luís Paulo Reis, Zorica Bogdanovic (Ed.), Marketing and smart technologies:
Proceedings of ICMarkTech 2023. (pp. 69-85). Prague: Springer Nature.
 - Times Cited Scopus: 1
 - Times Cited Google Scholar: 2

3 Geada, N. & Alturas, B. (2024). Performance in the Digital Transformation – A Focus Group Exploration into
Transformation Strategies. In Álvaro Rocha, Francisco Peñalvo, Ramiro Gonçalves, Alicia Garcia Holgado,
Fernando Moreira (Ed.), 19th Iberian Conference on Information Systems and Technologies (CISTI 2024). (pp.
333-340). Salamanca: Springer.

4 Geada, N., Alturas, B. & Anunciação, P (2023). Digital change management in healthcare organizations:
Insights from performance context. In 2023 18th Iberian Conference on Information Systems and
Technologies (CISTI). Aveiro, Portugal: IEEE.
 - Times Cited Scopus: 2
 - Times Cited Google Scholar: 5

1 Geada, N., Alturas, B. & Anunciação, P (2023). Digital Change Management in healthcare organizations :
Insights from Performance Context. 2023 18th Iberian Conference on Information Systems and Technologies
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 • Other Publications
    - Master's Dissertation
 

 

(CISTI).

1 Geada, N. (2020). Gestão da mudança nos sistemas de informação hospitalares públicos portugueses.
 - Times Cited Google Scholar: 1
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