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Integrated Researcher
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[Information Systems]

E-mail braulio.alturas@iscte-iul.pt
Office D6.13

Telephone 217650556 (Ext: 220068)
Post Box 7

Braulio Alexandre Barreira Alturas was born in Lisbon in 1964, but has always lived in Queluz, has a PhD in Business
Management with a specialization in Marketing (2005), a Master's Degree in Business Sciences with specialization in
Management Information Systems (1995) and Degree in Business Organisation and Management(1989), by ISCTE-Instituto
Universitario de Lisboa. He is currently Associate Professor at the ISCTE-Instituto Universitario de Lisboa Information
Science and Technology Department, and researcher at ISTAR-Iscte (Information Sciences, Technologies and Architecture
Research Center). Coordinator of several curricular units of Informatics Applied to Management and Social Sciences and
professor in Masters and Postgraduates, as well as a trainer in the area of Organizational Information Systems.

Research Interests

Digital Marketing
Social Networks

E-commerce


mailto:braulio.alturas@iscte-iul.pt

Information Management
Information Systems

Data Bases

Technology Acceptance and Evaluation

Academic Qualifications

University/Institution Type Degree Period

ISCTE-Instituto Universitario de Aggregation Ciéncias e Tecnologias da 2023

Lisboa Informacdo

ISCTE-Instituto Universitario de PhD Marketing 2005

Lisboa

Escola de Comércio de Lisboa Other type of Curso de Formacdo Pedagogica 2003
qualification Inicial de Formadores

ISCTE-Instituto Universitario de Other type of Curso de Introducdo a Internet 1996

Lisboa qualification

ISCTE-IUL - Instituto Superior M.Sc. Ciéncias Empresariais 1995

Ciéncias Trabalho e da Empresa

ISCTE-IUL - Instituto Superior Licenciate Organizacdo e Gestdao de Empresas 1989
Ciéncias Trabalho e da Empresa

Teaching Activities

Teaching Year Sem. Course Name Degree(s) Coord

2025/2026 2° Post Graduation Program in Applied No

Data Base Management Systems Informatics to the Organizations;

2025/2026 2° . Bachelor Degree in Human Yes
Ict'S for Management Resources Management;

2025/2026 1° ; ; Post Graduation Program in Applied No
Information Systems Modeling Informatics to the Organizations;

2025/2026 1° : : . Master Degree in Information Yes
Seminar in Information System Systems Management;
Management 1

2025/2026 1° : . . Master Degree in Information No
Seminar in Information System Systems Management;
Management 2

2025/2026 1° Databases Bachelor Degree in Computer Yes

Science and Business Management
(PL); Bachelor Degree in Computer
Engineering (PL); Bachelor Degree in
Computer Engineering; Bachelor
Degree in Computer Science and
Business Management; Bachelor
Degree in Telecommunications and
Computer Engineering;


https://fenix-mais.iscte-iul.pt/courses/l0718-847452882077679
https://fenix-mais.iscte-iul.pt/courses/00412-1128927858788257
https://fenix-mais.iscte-iul.pt/courses/00412-1128927858788257
https://fenix-mais.iscte-iul.pt/courses/sgsi2-1128927858788259
https://fenix-mais.iscte-iul.pt/courses/sgsi2-1128927858788259
https://fenix-mais.iscte-iul.pt/courses/03724-847452882077591
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Follow Up Seminar on the Phd
Project in Science and Information
Technologies

Phd Thesis in Information Science
and Technologies

Computation for Economists

Research and Communication
Seminars in Information Sciences
and Technologies |

Research and Communication
Seminars in Information Sciences
and Technologies Il

Research Project in Information
Sciences and Technologies |

Research Project in Information
Sciences and Technologies Il

Data Base Management Systems

Ict'S for Management

Information Systems Modeling

Research Project in Information
Sciences and Technologies I

Research Project in Information
Sciences and Technologies IV

Seminar in Information System
Management 1

Databases

Phd Research Seminar in Sciences
and Information Technologies

Follow Up Seminar on the Phd
Project in Science and Information
Technologies

Doctorate Degree (PhD) in
Information Science and Technology;

Doctorate Degree (PhD) in
Information Science and Technology;

Post Graduation Program in Applied
Informatics to the Organizations;

Post Graduation Program in Applied
Informatics to the Organizations;

Master Degree in Information
Systems Management;

Bachelor Degree in Computer
Science and Business Management
(PL); Bachelor Degree in Computer
Engineering (PL); Bachelor Degree in
Computer Engineering; Bachelor
Degree in Computer Science and
Business Management; Bachelor
Degree in Telecommunications and
Computer Engineering;

Doctorate Degree (PhD) in
Information Science and Technology;

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes


https://fenix-mais.iscte-iul.pt/courses/sapdcti-1128927858787598
https://fenix-mais.iscte-iul.pt/courses/sapdcti-1128927858787598
https://fenix-mais.iscte-iul.pt/courses/sapdcti-1128927858787598
https://fenix-mais.iscte-iul.pt/courses/tdcti-0-1128927858787601
https://fenix-mais.iscte-iul.pt/courses/tdcti-0-1128927858787601
https://fenix-mais.iscte-iul.pt/courses/04041-847452882077534
https://fenix-mais.iscte-iul.pt/courses/l0718-847452882077679
https://fenix-mais.iscte-iul.pt/courses/00412-1128927858788257
https://fenix-mais.iscte-iul.pt/courses/00412-1128927858788257
https://fenix-mais.iscte-iul.pt/courses/03724-847452882077591
https://fenix-mais.iscte-iul.pt/courses/sapdcti-1128927858787598
https://fenix-mais.iscte-iul.pt/courses/sapdcti-1128927858787598
https://fenix-mais.iscte-iul.pt/courses/sapdcti-1128927858787598
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2023/2024

2023/2024
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2022/2023
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Phd Thesis in Information Science
and Technologies

Phd Thesis in Information Science
and Technologies

Computation for Economists

Research Methods in Information
Sciences and Technologies |

Research Methods in Information
Sciences and Technologies Il

Research and Communication
Seminars in Information Sciences
and Technologies |

Research and Communication
Seminars in Information Sciences
and Technologies Il

Data Base Management Systems

Research Methods for Phd in
Complexity Sciences Il

Ict'S for Management

Information Systems Modeling

Seminar in Information System
Management 1

Research Methods for Phd in
Complexity Sciences |

Databases

Phd Research Seminar in Sciences
and Information Technologies

Follow Up Seminar on the Phd
Project in Science and Information
Technologies

Seminar in Information System
Management 1

Data Base Management Systems

Post Graduation Program in Applied
Informatics to the Organizations;

Post Graduation Program in Applied
Informatics to the Organizations;

Master Degree in Information
Systems Management;

Bachelor Degree in Computer
Engineering; Bachelor Degree in
Telecommunications and Computer
Engineering;

Doctorate Degree (PhD) in
Information Science and Technology;

Master Degree in Information
Systems Management;

Post Graduation Program in Applied
Informatics to the Organizations;

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes


https://fenix-mais.iscte-iul.pt/courses/tdcti-1128927858787600
https://fenix-mais.iscte-iul.pt/courses/tdcti-1128927858787600
https://fenix-mais.iscte-iul.pt/courses/tdcti-0-1128927858787601
https://fenix-mais.iscte-iul.pt/courses/tdcti-0-1128927858787601
https://fenix-mais.iscte-iul.pt/courses/04041-847452882077534
https://fenix-mais.iscte-iul.pt/courses/l0718-847452882077679
https://fenix-mais.iscte-iul.pt/courses/00412-1128927858788257
https://fenix-mais.iscte-iul.pt/courses/00412-1128927858788257
https://fenix-mais.iscte-iul.pt/courses/03724-847452882077591
https://fenix-mais.iscte-iul.pt/courses/sapdcti-1128927858787598
https://fenix-mais.iscte-iul.pt/courses/sapdcti-1128927858787598
https://fenix-mais.iscte-iul.pt/courses/sapdcti-1128927858787598
https://fenix-mais.iscte-iul.pt/courses/00412-1128927858788257
https://fenix-mais.iscte-iul.pt/courses/00412-1128927858788257
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2022/2023

2022/2023

2022/2023

2021/2022

2021/2022

2021/2022

2021/2022

2021/2022

2021/2022

2021/2022

2021/2022

2021/2022

2021/2022

2021/2022

2020/2021

2020/2021

2020/2021

2020/2021

2020/2021
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10

20
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Ict'S for Management

Information Systems Modeling

Seminar in Information System
Management 1

Databases

Seminar in Information System
Management 1

Benefit Management and
Information System Governance

Data Base Management Systems

Advanced Topics in Management ||

Ict'S for Management

Information Systems Modeling

Seminar in Information System
Management 1

Information System Design

Seminar in Information System
Management 2

Dissertation in Information System
Management

Ict'S for Management

Seminar in Information System
Management 1

Benefit Management and
Information System Governance

Data Base Management Systems

Dissertation in Information System
Management

Ict'S for Management

Post Graduation Program in Applied
Informatics to the Organizations;

Master Degree in Information
Systems Management;

Bachelor Degree in Computer
Science and Business Management;
Bachelor Degree in
Telecommunications and Computer
Engineering;

Master Degree in Information
Systems Management;

Post Graduation Program in Applied
Informatics to the Organizations;

Doctorate Degree (PhD) in Business
Administration;

Post Graduation Program in Applied
Informatics to the Organizations;

Master Degree in Information
Systems Management;

Master Degree in Information
Systems Management;

Master Degree in Information
Systems Management;

Post Graduation Program in Applied
Informatics to the Organizations;

No

Yes

No

No

Yes

Yes

Yes

No

No

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

No


https://fenix-mais.iscte-iul.pt/courses/l0718-847452882077679
https://fenix-mais.iscte-iul.pt/courses/00412-1128927858788257
https://fenix-mais.iscte-iul.pt/courses/00412-1128927858788257
https://fenix-mais.iscte-iul.pt/courses/03724-847452882077591
https://fenix-mais.iscte-iul.pt/courses/00412-1128927858788257
https://fenix-mais.iscte-iul.pt/courses/00412-1128927858788257
https://fenix-mais.iscte-iul.pt/courses/00564-1128927858788256
https://fenix-mais.iscte-iul.pt/courses/00564-1128927858788256
https://fenix-mais.iscte-iul.pt/courses/01066-1128927858787716
https://fenix-mais.iscte-iul.pt/courses/l0718-847452882077679
https://fenix-mais.iscte-iul.pt/courses/00412-1128927858788257
https://fenix-mais.iscte-iul.pt/courses/00412-1128927858788257
https://fenix-mais.iscte-iul.pt/courses/00513-1128927858788258
https://fenix-mais.iscte-iul.pt/courses/sgsi2-1128927858788259
https://fenix-mais.iscte-iul.pt/courses/sgsi2-1128927858788259
https://fenix-mais.iscte-iul.pt/courses/dgsi-1128927858788262
https://fenix-mais.iscte-iul.pt/courses/dgsi-1128927858788262
https://fenix-mais.iscte-iul.pt/courses/l0718-847452882077679
https://fenix-mais.iscte-iul.pt/courses/00412-1128927858788257
https://fenix-mais.iscte-iul.pt/courses/00412-1128927858788257
https://fenix-mais.iscte-iul.pt/courses/00564-1128927858788256
https://fenix-mais.iscte-iul.pt/courses/00564-1128927858788256
https://fenix-mais.iscte-iul.pt/courses/dgsi-1128927858788262
https://fenix-mais.iscte-iul.pt/courses/dgsi-1128927858788262
https://fenix-mais.iscte-iul.pt/courses/l0718-847452882077679
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Information Systems Modeling

Information System Management

Seminar in Information System
Management 1

Seminar in Information System
Management 2

Seminar in Information System
Management 2

Dissertation in Information System
Management

Working Project in Information
System Management

Ict'S for Management

Dissertation in Information System
Management

Seminar in Information System
Management 1

Benefit Management and
Information System Governance

Data Base Management Systems

Models of Acceptance and Use of
Technology

Dissertation in Information System
Management

Working Project in Information
System Management

Ict'S for Management

Information Systems Modeling

Information Systems and
Technologies

Seminar in Information System
Management 1

Post Graduation Program in Applied
Informatics to the Organizations;

Master Degree in Information
Systems Management;

Master Degree in Information
Systems Management;

Master Degree in Information
Systems Management;

Post Graduation Program in Applied
Informatics to the Organizations;

Post Graduation Program in Applied
Informatics to the Organizations;

Master Degree in Information
Systems Management;

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes


https://fenix-mais.iscte-iul.pt/courses/00412-1128927858788257
https://fenix-mais.iscte-iul.pt/courses/00412-1128927858788257
https://fenix-mais.iscte-iul.pt/courses/sgsi2-1128927858788259
https://fenix-mais.iscte-iul.pt/courses/sgsi2-1128927858788259
https://fenix-mais.iscte-iul.pt/courses/dgsi-1128927858788262
https://fenix-mais.iscte-iul.pt/courses/dgsi-1128927858788262
https://fenix-mais.iscte-iul.pt/courses/tpgsi2-1128927858788260
https://fenix-mais.iscte-iul.pt/courses/tpgsi2-1128927858788260
https://fenix-mais.iscte-iul.pt/courses/l0718-847452882077679
https://fenix-mais.iscte-iul.pt/courses/00412-1128927858788257
https://fenix-mais.iscte-iul.pt/courses/00412-1128927858788257
https://fenix-mais.iscte-iul.pt/courses/00564-1128927858788256
https://fenix-mais.iscte-iul.pt/courses/00564-1128927858788256
https://fenix-mais.iscte-iul.pt/courses/dgsi-1128927858788262
https://fenix-mais.iscte-iul.pt/courses/dgsi-1128927858788262
https://fenix-mais.iscte-iul.pt/courses/tpgsi2-1128927858788260
https://fenix-mais.iscte-iul.pt/courses/tpgsi2-1128927858788260
https://fenix-mais.iscte-iul.pt/courses/l0718-847452882077679
https://fenix-mais.iscte-iul.pt/courses/00412-1128927858788257
https://fenix-mais.iscte-iul.pt/courses/00412-1128927858788257

2019/2020 1* Collaborative Systems M

2019/2020 1° R : Master Degree in Information Yes
Seminar in Information System Systems Management;
Management 2

2019/2020 1° ; PR : Master Degree in Information Yes
Dissertation in Information System Systems Management;
Management

2019/2020 L Working Project in Information Yes
System Management

2019/2020 1° Yes

Ict'S for Management

Supervisions

¢ Ph.D. Thesis

- Ongoing
Student Name Title/Topic Language Status Institution
1 Chen Lihui Analyzing Influencing English Developing  Iscte
Factors and Ways of
Digital Development of
Beef Cattle Breeding
Enterprises
2 Haiyan Wu Research on the impact English Developing  Iscte
mechanism of blockchain
technology application on
new energy enterprises
3 Nuno Filipe dos Santos Impacto da Portuguese Developing Iscte
Geada Transformacao Digital nas
OrganizagBes de Saude
4 Raul Miguel do Vale Development of an English Developing Iscte
Martins artificial intelligence
adoption framework at
individual level
5 Arlindo Bernardo Paulo Framework para English Developing Iscte
Nhabomba Arquitetura de Sistemas
de Informacgao
6 Inés Raquel da Costa Faina Expert Systems within English Developing Iscte
Taxation: competencies
for employees
7 Artemio Pedro Naincé A utilizacdo da inteligéncia Portuguese  Developing  Iscte
artificial como a forma de
otimizar o recrutamento
empresarial
8 Yanming CHEN Schedule Management of English Developing Iscte

E-vehicle Software System
development project in
Distribution cooperation
settings


https://fenix-mais.iscte-iul.pt/courses/sgsi2-1128927858788259
https://fenix-mais.iscte-iul.pt/courses/sgsi2-1128927858788259
https://fenix-mais.iscte-iul.pt/courses/dgsi-1128927858788262
https://fenix-mais.iscte-iul.pt/courses/dgsi-1128927858788262
https://fenix-mais.iscte-iul.pt/courses/tpgsi2-1128927858788260
https://fenix-mais.iscte-iul.pt/courses/tpgsi2-1128927858788260
https://fenix-mais.iscte-iul.pt/courses/l0718-847452882077679

9 Miguel José Cortés Costa e Eficiéncia Bancaria Portuguese  Developing Iscte
Silva Inteligente: O Papel da
Responsabilidade
Algoritmica na
Transformacao
Operacional

- Concluded

Student Name Title/Topic Language Institution Concluding
Year

1 Tang Yishan Influence Mechanism of Digital English Iscte 2025
Transformation on the Growth
Performance of Chinese
Scientific and Technological
Enterprises

2 Alessandro Marinho O impacto dos jogos digitais na Portuguese Iscte 2024
Pinheiro percecdo de satisfacdo perante
a vida e na socializacdo, entre
adultos.

3 Chu Shanzhong Factors facilitating Chinese English Iscte 2023
college students to adopt and
engage in mobile campus
service Apps

4 Zhang Zhemin Proposal and Evaluation of English Iscte 2021
Online Medical Services
Expansion Mode for
Specialties: A Patient Perceived
Value Perspective

5 Wang Ruping The Adoption Intention of English Iscte 2019
Travel-Related App: A
Framework Integrating
Perceived Characteristics of
Innovation and Software

Quality

6 Adriana Lopes The relationship dynamics Portuguese Iscte 2018
Fernandes between Information
Technologies and
Organizational Performance in
the context of the hospitality
industry.

7 Huang Yingfeng “Internet Plus” Medical Services ~ English Iscte 2018
Based on Total Quality
Management Theory--An
Empirical Research in Public
Hospital Outpatient Services in
Guangzhou, China

8 Chen Jinsong Improvement of Outpatient English Iscte 2015
Service Processes Based on
BRP Theory and Information
Technology - A Case Study of
the University of Hong Kong-
Shenzhen Hospital

9 Esther Leopoldo Lage Obtaining Information in an Portuguese Iscte 2014
Interorganizational
Cooperation Structure: A Study
in the COTEC PME Innovation
Network in Portugal

¢ M.Sc. Dissertations
- Ongoing



10

11

12

13

14

Student Name

Joana Gomes Belchior

Sofia Isabel Malveiro
Claudino

Bruno Miguel Ramalho
Candeias

Alanis Barbosa Rosa

Miguel Pires Coelho

Diogo Miguel Teodora
Vivas

Andreia Cristina Monteiro
Craveiro

Maria Miguel Coelho
Raimundo Figueiras

Daniel Alves da Silva Freire

Cecilia Teixeira

Ana Isabel Gomes Lacerda

Pinto

Luis Miguel Carretas da
Palma

Diogo Miguel Costa Pinto

Beatriz de Jesus Raminhos

da Ressurreicao

Title/Topic

Gamification in smoking
cessation support

Autonomous Travel:
Prototype of an
Information System for
Travel Planning and
Management

Evaluation of satisfaction
in the use of mobile
banking applications

Titulo2025/2026

Development of a Digital
Solution to Support
Budgeting and Project
Management in SMEs

Monitorizacdo Inteligente:

O papel dos smartwatches

no controlo de doengas
crénicas

O impacto da inteligéncia
artificial generativa na
aprendizagem e no
pensamento critico dos
estudantes universitarios
portugueses

Da Operacdo a Estratégia:
Sistemas de Informacao
como Catalisadores do
Procuremet e Supply
Chain Estratégicos

UML2SQL: Geragdo de

Modelos Relacionais a

partir de Diagramas de
Classes

Modelacdo e
Prototipagem de um
Observatério Digital para
Indicadores Sociais Nao
Formais: o caso do
Municipio de Loures

The Power of Low-Code
Platforms: A New
Approach to Information
System Integration in
Public Administration

Trade-off: Informacdo e
Fidelizagao

CARRISway: How has the
new Carris pass purchase

app made life easier for its

users?

Perception and
Acceptance of Artificial
Intelligence for the Early
Detection of Alzheimer’s
Disease

Language

Portuguese

Portuguese

Portuguese

Status

Delivered

Delivered

Delivered

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Institution

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte



15 Jorge Miguel Castro

Gomes
16 Nicholas Sena dos Santos
17 Filipa dos Santos Alves
18 Yasmin Jeremias Junusso
19 Beatriz Ferreira de Sousa
20 Inés Alexandra Guimaraes

Fernandes
21 Ricardina Vilma Antonio

Ricardo Muluco
22 Mamiza Monteiro Muteia
- Concluded

Student Name
1 Inés Quintas Medina

da Silva
2 Filipe Henderson

Gonga Van-Dunem

3 Carolina Alexandra

Tomé Peixinho
4 Samuel Filipe Lopes

Rodrigues

Application to choose
topics for PhD in
Information Science and
Technology

The customer is always
right: The Satisfaction of
ERP Users

The impact of
digitalization on the
competitiveness and
sustainability of local
accommodation in
Portugal

Prototyi:)e Model for a
New Fulfillment Platform:
Technological Integration
and Competitiveness at
Worten

The contribution of
artificial intelligence to the
financial auditing process.

LISBOA GREEN & SMART:
Analysis of the
dissemination of
information on
government websites
about sustainability and its
relationship with the
progress and fulfillment of
the SDGs set by the 2030
Agenda for Sustainable
Development.

Tecnologias de
Informacdo e
Comunicacao em Maputo

Acordos online de
utilizador, alguém os |17

Title/Topic

Ecological Awareness and
Purchase Decisions:
Sustainability in the Fashion
and Cosmetics Industries

Artificial intelligence and
information security: Influence
of security perception on the
behaviors and feelings of
Portuguese citizens regarding
automation

Study of Mobile Applications
for Surfers: Challenges and
Solutions

Digital technology in an
educational context: A studyof
perceptions regarding its
Integration

Portuguese

Language

Portuguese

Portuguese

Portuguese

Portuguese

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Institution

ISCAC -
Coimbra
Business
School

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Concluding
Year

2025

2025

2025

2025

10



10

11

12

13

14

15

16

17

18

19

20

Nadia Vanessa
Marques Ventura

Raquel da Cunha
Casinha

Thiarlles Duarte
Gomes

Yasmin Melanie Neves
Martir

Telma Sofia Guerra
Belo

Joana Patricia Lé
Marcalo

Salomao Tomé Pires
da Costa

Filipe Raminhos
Gongalves Santos

Margarida da Silva
Martins

Jodo Tiago Carias
Nunes

Emanuel Monteiro
Castro Moco Campos

Ana Catarina de Séo
Roque Torrinha

Rodrigo Sousa
Almeida Silva

Andreia Alexandra
Pereira Ferreira
Fernandes

Luis Filipe Sebastido
Gordete

Tiago Nunes Jerénimo

The contribution of Assistive

Technologies to the Inclusion
of People with Disabilities in

the Labour Market

Do | see myself exactly as | am?
- The role of Social Networks in
self-image

Proposal of a hybrid model
combining Design Thinking
and PMBOK to enhance
software project management.

Technologies in Education: the
Use and Acceptance of ICT in
Higher Education Institutions
in Cape Verde

Determinants of Customer
Satisfaction in E-=Commerce in
the Food Retail Sector

A study on religious consumer
behavior

Impact of disinformation on
the electoral perception of
political candidates in Portugal

"Are you sure you want to
quit?" - Information systems
and their relationship with
burnout

Impact of Generative Artificial
Intelligence on the daily work
of digital marketers

Evaluation and
Implementation of an ERP in a
large company

The Organizational Impact of
adopting a new Teaching
Information System: the case
of ISCTE-IUL

Consumer perception in the
choice of these music
streaming platforms: Spotify vs
Apple Music

“Avail Food": The importance of
online social networking sites
in initiatives against food waste
- the case of Refood

Hybrid generation: the
erception of social networks
In Generation X

The impact of a mobile
application on a surgical
patient's journey

Effects of e-commerce on
direct selling: perceptions of
Amway entrepreneurs.

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Iscte

Iscte

Iscte

Iscte

Iscte

ISCAC -
Coimbra
Business
School

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2025

2025

2025

2025

2025

2024

2024

2024

2024

2024

2024

2024

2024

2024

2024

2023
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21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

Joana Inés Cordeiro
Martins

Sara Alexandra
Rouquinho Patricio

Jodo Carlos Barreto
Coelho

Liliana Cristina Claro
de Sousa

Carolina Fragoso
Ribeiro Costa Serras

Miguel Maria Russo
Rondao

Joana Isabel Medeiros
Figueira

Pedro Miguel Pires
Sequeira Pincho

Carolina Santos de
Almeida

Goncalo Brito
Cardoso

Hugo Alexandre
Arnauth Mendes

Ana Isabel Direito
Bernardino

Carla Pacheco Costa

Ricardo Manuel
Marques Isidoro

Pedro Miguel Almeida
Melo

Ana Beatriz Prates
Palma

Wearable technology: a study
on the acceptance and use of
smartwatches and smartbands
in Portugal

Impact of Influence Marketing
in consumer buying decision
process of fashion products in
Portugal

Acceptance of autonomous
driving vehicle technology in
Portugal

Food Waste - In Portugal: The
Importance of Information
Systems to combat it - Too
Good To Go Case

Processes, behaviors and
attitudes towards a world in
the Metaverse: A study of
technological adoption

Digital tools for the
optimization of industrial
management processes -
Diagnosis of processes in a
company manufacturing
materials for the food industry

Aspect-Based Sentiment
Analysis : Jamie's Italian case
study

Individual Berception of the
transmissibility of personal
data online

Assessment of satisfaction
with the use of tourism and
travel applications

The Big Brother Experience:
opportunities and threats of a
video surveillance system in
Amadora borough

Multichannel Marketing Hubs:
adoption in Portugal

Acceptance of loT in Waste
Collection Management in
Almada and Seixal

Employer Branding to attract
and retain talent in Technology
companies.

Doc management: Proposal for
a doctoral management
system

The imgact of an application
for mobile devices to improve
public transport

Technology Acceptance: How
the users accept the change of
operating system (I0S-Android
/ Android-IOS) of their
smartphone?

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

English

Portuguese

Portuguese

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2023

2023

2023

2023

2023

2023

2023

2022

2022

2022

2022

2022

2021

2021

2021

2021
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José Alberto Marques Satisfaction assessment in the Portuguese Iscte 2021

Pereira use of Telemedicine apps
Lara Batista Stimulus from Social Media English Iscte 2021
Madureira Influencers to the Portuguese

Tourism and Travel industry in
the COVID 19 era

Sara Wellhaeusser Factors Influencing the English Iscte 2021
Acceptance of Onboarding
Technology -A Case Study at
SAP Portugal

Eduarda Rosalia Vilaca ~ App development for Tuktuks Portuguese Iscte 2020
Perdigao fleet management
Paulo Carrijo Junior Analysis of Digital Portuguese Iscte 2020
Transformation Maturity
Models
Ricardo José Dias Factors that influence Portuguese Iscte 2020
Santos consumers to purchase
computer /

telecommunications material
over the Internet

Ana Filipa da Costa Augmented Reality (AR) and Portuguese Iscte 2020
Graga Marques the User Experience (UX) in the
Casaca dissemination of digital
content
Adriana da Silva The advantages of new Portuguese Iscte 2020

technology in engaging
sedentarism and physical

inactivity
Rui Miguel Monteiro The future of equity Portuguese Iscte 2020
Soares de Oliveira crowdfunding: Using
Nunes blockchain technology to

create value in equity
crowdfunding platforms

Inés Isabel Cardoso Development of a digital ethics Portuguese Iscte 2020
de Oliveira Casaleiro evaluation modelCase Study in

a Health Sector entity in

Portugal
Junior Antonio Vicente Proposal of information Portuguese Iscte 2020
Marimbique system for higher education

institutions: exploitation of
open source software

Vanessa Alexandra Social Engineering and the Portuguese Iscte 2019
Nunes Gomes Dangers of Phishing

Mayara Temes Internet Marketing: Hotel Portuguese Iscte 2019
Sampaio Website Evaluation

David Miguel Impact on Information Portuguese Iscte 2019
Nascimento Alvim Systems Change

Organizations:The case of
ISCTE-IUL and the University of

Lisbon
Ana Daniela Miranda Digital Influencers: Importance Portuguese Iscte 2019
de Sousa of Gadget Purchasing and

Brand Image Building

Maria Filipa Serra Planning a Business Portuguese Iscte 2019
Ferreira Rosa Intelligence Solution in Project
Monitoring and Control



53

54

55

56

57

58

59

60

61

62

63

64

65

66

67

68

Ana Rita Carocha
Alcobia

Jodo Pedro Monteiro
Machado

Jodo Pedro Carvalho
Faustino

Ana Sofia de Vilhena
Russo

Jorge Humberto Vistas
Caracol

Raquel Sofia Pereira
Cardoso

Cristiano Gil Caipiro
Teodoro

Belmira Cecilia Pereira
Rocha Cordeiro

Daniela Filipa
Palminha Beselga

Catarina Gongalves
Parreira

Yuri Genevara
Chimuco

Ana Margarida Silva
Ferrao

Domingos Martins Vaz
Salvagao Barreto

Inés Maria Figueiredo
Tavares Pereira da
Costa

Joel Filipe Agostinho
Ramos

Rute Rita Isidoro
Pereira

Technologies and senior
population: Challenges and
Opportunities

Implementation System of
virtualization of work posts at
ISCTE-IUL University

DevOps Practices in Incident
Management Process

Factores Determinantes na
Percecdo do Servigo Online

Mobile Phone Use: The
Influence of Mobile Phone
Usage on People's Daily

The influence of fashion /
lifestyle blogs on consumer
buying decisions.

Cameron Dallas and his
influence to his portuguese
followers

Bl Projects Characterization in
Portugal

Technology Acceptance Model
(TAM) in SAP Fiori

Can't Skip Portugal: Digital
Marketing influence in
choosing a tourist destination

O impacto do Hipermanager
nos processos de trabalho:
aplicagdo aos docentes dos
colégios Saidy Mingas e Nossa
Senhora de Fatima em
Mocamedes.

A influéncia dos Social Media e
dos "Opinion Makers" no
processo de decisdo de
compra, e de fideliza¢do, do
consumidor online de
produtos da industria téxtil.

Avaliacdo de uma aplicacdo de
recrutamento nas PME
portuguesas

Impacto da utilizagdo de digital
opinion leaders portugueses,
pelas empresas, na promocgao
de produtos, servicos e
eventos nas redes sociais.

Business Intelligence num
Organismo Publico - Aplicacdo
Pratica de um Data Mart no
Setor Financeiro

Anélise da Gestdo do
Conhecimento: um caso na
Bring Global.

Portuguese

Portuguese

English

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte
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2019
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2018

2018

2018

2018

2018

2018

2018
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2017

2017

2017
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69

70

71

72

73

74

75

76

77

78

79

80

81

82

83

Marta Maria Belo
Tomas Gongalves

Ana Marta Alexandre
de Lemos

Ivanila Helena dos
Santos Silva

Goncalo Nuno Afonso
Amaro Lourengo
Tavares

Liliana Simdo de
Oliveira

Ana Rita Ferreira
Martins

Nadia Olinda Vaz

Ana Catarina Ruas
Mouro

Carla Sofia Tavares
Almeida

Antdnio Maria
Machado Ferreira da
Fonseca

Paulo Manuel Dias da
Silva

Susana Filipa
Guerreiro da Costa
Venda

Filipe Manuel Lopes
Pao Duro Fernandes

Isidro José Vitoriano
Pedro

Olga Anatolievna
Sukhova Fulane

Utilizacdo das Redes Sociais
Online para promocdo de
servigos: o caso dos Ginasios
em Portugal.

A importancia do Facebook na
Escolha do Candidato
Presidencial: Eleicbes
Presidenciais Portuguesas
janeiro 2016.

Avaliagdo de ferramentas UML:
perspetiva dos utilizadores.

Avaliagdo de uma aplicagdo
movel de apoio ao estudante
universitario.

Impacto das Redes Sociais na
Reputagdo das Empresas.

Avalia¢do do impacto da
implementacdo de um modulo
ERP em PME portuguesas.

Factores Criticos de Sucesso
do Sistema de Informacao
para a Gestdao de Emergéncias
em Mocambique

O impacto do e-mail marketing
no processo de decisdo do
consumidor final

Marketing empresarial nas
Redes Sociais: perspectiva dos
utilizadores Portugueses

Estratégia nas redes sociais
das empresas de
telecomunica¢des moveis a
actuar em Portugal: percepg¢do
dos utilizadores

Acessibilidade na Web nivel de
maturidade das Institui¢des de
Ensino Superior Portugués

A rede social SASGNOSE e a
sua adequacdo nos objectivos
do programa académico da
SAAS

O publico de imprensa na era
digital - habitos de consumo e
necessidades quanto aos
produtos de imprensa

A aceitacdo do Moodle em
fungdo do caracter mandatario
da sua utilizacao e do perfil do
aluno

Factores Criticos de Sucesso
em Projectos ERP: um estudo
de caso de Implementagdo no
mercado bancario
mogambicano

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2016

2016

2015

2015

2015

2015

2015

2015

2014

2013

2013

2013

2012

2012

2012
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84 Maria Manuela
Gomes Ribeiro Alagba

85 Dinis Daniel Cipriano
Monteiro

86 Marcia Filipa Franco
Rebelo

87 Ligia Esgalhado de
Morais

88 Orlando da Gléria da
Silva Piedade

89 Nuno Miguel Arsénio

Madeira Gongalves

90 Tania Vanessa dos
Santos Jorddo Simdes
Oliveira

91 Paulo Alexandre Filipe
Andrade

92 Bruno Alexandre

Correia Coelho

93 Ricardo Manuel
Corigo Zenida

94 Paulo Alexandre Alves
Martins Pereira

¢ M.Sc. Final Projects
- Concluded

Student Name

1 Rafael Costa
Gromicho

A utiliza¢cdo do podcast na Iscte
relacdo das InstituicGes de
Ensino Superior com os seus

alunos

Portuguese

Desenvolvimento de Erotc’)tipo Portuguese Iscte
de uma aplicacdo Web de
social media: Apoio a decisdo

no recrutamento e selec¢do

Estudo da participagdo em Iscte
eventos culturais divulgados
através das redes sociais: 0

caso pratico do Facebook

Portuguese

E-Gov em Cabo Verde: analise Iscte
do impacto do Governo
Electrénico na populagdo

Cabo-Verdiana

Portuguese

Companbhia de seguros de Iscte
assisténcia: analise para
implementacdo do Balanced

Scorecard

Portuguese

Avalia¢do dos pressupostos Iscte
para adopgdo de um sistema
de marketing relacional

aplicado a grande distribuicdo

Portuguese

O marketing interno e a Iscte
qualidade do servico prestado

pelo back-office ao front-office

como factor determinante da

satisfacdo do cliente externo.

Portuguese

Electronic procurement: Iscte

English
dealing with supplier adoption

Metodologia de Afericao de Iscte

SEO

Portuguese

Limites das técnicas de analise Iscte
econdémico-financeira dos
projectos de investimento na

area dos ERP's

Portuguese

Factores criticos de adesao das
PME Nacionais, fornecedores
de Materiais de escritério ao
procedimento aquisitivo
publico em Portugal: O seu
impacto no desenvolvimento
nacional

Portuguese
Aberta

Title/Topic Language Institution

The influence of Information Iscte
Systems on productivity and
the retail sales process in the

automotive sector

Portuguese

Universidade

2012

2012

2011

2010

2010

2010

2010

2009

2009

2009

2008

Concluding
Year

2025
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2 Nuno Vicente
Gongalves Valente

3 Francisco José Teixeira
de Freitas

4 Jodo Miguel Lourengo
Passos

Digital marketing: Case study
of an information system
implementation to manage
marketing business processes
in a multinational organization

Portuguese

Dashboard Operacional para

Portuguese
Empresa de Taxis Familiar

A Importéncia das Redes
Sociais no Consumo e
Divulgacdo de Conteldos e
Eventos Musicais: O caso do
Facebook em Portugal

Portuguese

Iscte 2020
Iscte 2017
Iscte 2012

Total Citations

Web of Science®

Scopus

99

278

Publications

¢ Scientific Journals
- Scientific journal paper

Almeida, C. & Alturas, B. (2025). Users' satisfaction evaluation based on ISO standards for tourism and travel

mobile applications. International Journal of Information Technology and Management . 24 (1-2), 130-144

Jogi, S., Vashisth, K. K., Alturas, B., Prasad, J. & Sultania, G. (2025). Statistical analysis of motivational

differences in direct selling across Generation Y and Generation Z. International Journal of Agricultural and

Nhabomba, A., Alturas, B. & Machado Alexandre, I. (2025). Enterprise architecture assessment and user

satisfaction model estimate in statistical organizations of African countries. The Electronic Journal of

Journal of Business Information Systems. 48 (4), 433-451

generation X in Portugal. Entertainment Computing. 52 (4)

2
Statistical Sciences. 21 (1), 93-103
3
Information Systems in Developing Countries. 91 (5)
4
5
- Times Cited Web of Science®: 1
- Times Cited Scopus: 2
- Times Cited Google Scholar: 2
6

Perdigdo, E. & Alturas, B. (2025). Developing an app proposal for tuk tuk service management. International

Fernandes, A., Alturas, B. & Fernandes, A. (2025). Hybrid generation: Perceptions of social networks among

Geada, N. & Alturas, B. (2024). Performance in digital transformation: Focus group insights. World Journal of
Information Systems. 1 (1), 19-27

Pereira, J., Alturas, B. & Marques, C. (2024). Users' satisfaction evaluation of telemedicine mobile applications

based on ISO standards. International Journal of Mobile Communications. 23 (3), 376-392
- Times Cited Google Scholar: 3


https://ciencia.iscte-iul.pt/publications/users-satisfaction-evaluation-based-on-iso-standards-for-tourism-and-travel-mobile-applications/109126
https://ciencia.iscte-iul.pt/publications/users-satisfaction-evaluation-based-on-iso-standards-for-tourism-and-travel-mobile-applications/109126
https://ciencia.iscte-iul.pt/publications/statistical-analysis-of-motivational-differences-in-direct-selling-across-generation-y-and/111951
https://ciencia.iscte-iul.pt/publications/statistical-analysis-of-motivational-differences-in-direct-selling-across-generation-y-and/111951
https://ciencia.iscte-iul.pt/publications/statistical-analysis-of-motivational-differences-in-direct-selling-across-generation-y-and/111951
https://ciencia.iscte-iul.pt/publications/enterprise-architecture-assessment-and-user-satisfaction-model-estimate-in-statistical/112440
https://ciencia.iscte-iul.pt/publications/enterprise-architecture-assessment-and-user-satisfaction-model-estimate-in-statistical/112440
https://ciencia.iscte-iul.pt/publications/enterprise-architecture-assessment-and-user-satisfaction-model-estimate-in-statistical/112440
https://ciencia.iscte-iul.pt/publications/developing-an-app-proposal-for-tuk-tuk-service-management/110209
https://ciencia.iscte-iul.pt/publications/developing-an-app-proposal-for-tuk-tuk-service-management/110209
https://ciencia.iscte-iul.pt/publications/hybrid-generation-perceptions-of-social-networks-among-generation-x-in-portugal/107107
https://ciencia.iscte-iul.pt/publications/hybrid-generation-perceptions-of-social-networks-among-generation-x-in-portugal/107107
https://ciencia.iscte-iul.pt/publications/performance-in-digital-transformation-focus-group-insights/108932
https://ciencia.iscte-iul.pt/publications/performance-in-digital-transformation-focus-group-insights/108932
https://ciencia.iscte-iul.pt/publications/users-satisfaction-evaluation-of-telemedicine-mobile-applications-based-on-iso-standards/103931
https://ciencia.iscte-iul.pt/publications/users-satisfaction-evaluation-of-telemedicine-mobile-applications-based-on-iso-standards/103931

10

11

12

13

14

15

16

17

18

Fonseca, A., Rodrigues, L. F. & Alturas, B. (2024). Digital transformation in Portuguese banking: Impact of the

COVID-19 pandemic. The Bottom Line. 37 (4), 381-402
- Times Cited Web of Science®: 1

- Times Cited Scopus: 1

- Times Cited Google Scholar: 1

Huang, VY., Alturas, B., Dias, G. P. & Hong, J. (2024). Using WeChat to solve the Three-Long &amp; One-Short
dilemma: Insights from a paradigmatic case. International Journal of Healthcare Technology and
Management. 21 (1), 18-30

Pinheiro, A., Oliveira, A., Alturas, B. & Cruz, M. (2024). Digital games adopted by adults—A documental
approach through meta-analysis. Information. 15 (3)

- Times Cited Web of Science®: 1

- Times Cited Scopus: 1

- Times Cited Google Scholar: 1

Geada, N., Alturas, B. & Anunciacao, P. (2024). Investigating the interplay between organisational change and
digital transformation healthcare. International Journal of Healthcare Technology and Management. 21 (3/4),
251-280

Costa, S. M., Moro, S., Rita, P. & Alturas, B. (2023). Customer experience through online reviews from

TripAdvisor: The case of Orlando theme parks. International Journal of Technology Marketing. 17 (1), 48-77
- Times Cited Scopus: 4
- Times Cited Google Scholar: 9

Alturas, B. (2023). Connection between UML use case diagrams and UML class diagrams: A matrix proposal.

International Journal of Computer Applications in Technology. 72 (3), 161-168
- Times Cited Web of Science®: 1

- Times Cited Scopus: 3

- Times Cited Google Scholar: 22

Pinheiro, A., Oliveira, A. & Alturas, B. (2023). Playing and socializing — Adults’ perceptions of the FIFA digital

game. Informatics. 10 (1)

- Times Cited Web of Science®: 2
- Times Cited Scopus: 3

- Times Cited Google Scholar: 5

Figueira, ., Alturas, B. & Ribeiro, R. (2023). Aspect-based sentiment analysis: Jamie's Italian restaurant case
study. International Journal of Tourism Policy. 13 (4), 315-330
- Times Cited Google Scholar: 2

Haddad, S. R., Oliveira, A. & Alturas, B. (2023). From info-exclusion risk to civic participation: The perception of
digital citizenship among poor people. Revista Brasileira de Politicas Publicas e Internacionais. 8 (1), 104-122
- Times Cited Google Scholar: 3

Chen, J. & Alturas, B. (2023). Improvement of outpatient service processes: A case study of the university of

Hong Kong-Shenzhen hospital. Health and Technology. 13 (6), 971-985
- Times Cited Web of Science®: 3

- Times Cited Scopus: 2

- Times Cited Google Scholar: 6

Alvim, D. & Alturas, B. (2021). Impact on organisations of changes in information systems: The case of two
Lisbon universities. International Journal of Information and Operations Management Education. 7 (2), 137-

160
- Times Cited Google Scholar: 2
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https://ciencia.iscte-iul.pt/publications/digital-transformation-in-portuguese-banking-impact-of-the-covid-19-pandemic/104779
https://ciencia.iscte-iul.pt/publications/digital-transformation-in-portuguese-banking-impact-of-the-covid-19-pandemic/104779
https://ciencia.iscte-iul.pt/publications/using-wechat-to-solve-the-three-long-amp-one-short-dilemma-insights-from-a-paradigmatic-case/101537
https://ciencia.iscte-iul.pt/publications/using-wechat-to-solve-the-three-long-amp-one-short-dilemma-insights-from-a-paradigmatic-case/101537
https://ciencia.iscte-iul.pt/publications/using-wechat-to-solve-the-three-long-amp-one-short-dilemma-insights-from-a-paradigmatic-case/101537
https://ciencia.iscte-iul.pt/publications/digital-games-adopted-by-adultsa-documental-approach-through-meta-analysis/103224
https://ciencia.iscte-iul.pt/publications/digital-games-adopted-by-adultsa-documental-approach-through-meta-analysis/103224
https://ciencia.iscte-iul.pt/publications/investigating-the-interplay-between-organisational-change-and-digital-transformation-healthcare/111876
https://ciencia.iscte-iul.pt/publications/investigating-the-interplay-between-organisational-change-and-digital-transformation-healthcare/111876
https://ciencia.iscte-iul.pt/publications/investigating-the-interplay-between-organisational-change-and-digital-transformation-healthcare/111876
https://ciencia.iscte-iul.pt/publications/customer-experience-through-online-reviews-from-tripadvisor-the-case-of-orlando-theme-parks/87120
https://ciencia.iscte-iul.pt/publications/customer-experience-through-online-reviews-from-tripadvisor-the-case-of-orlando-theme-parks/87120
https://ciencia.iscte-iul.pt/publications/connection-between-uml-use-case-diagrams-and-uml-class-diagrams-a-matrix-proposal/97583
https://ciencia.iscte-iul.pt/publications/connection-between-uml-use-case-diagrams-and-uml-class-diagrams-a-matrix-proposal/97583
https://ciencia.iscte-iul.pt/publications/playing-and-socializing--adults-perceptions-of-the-fifa-digital-game/92298
https://ciencia.iscte-iul.pt/publications/playing-and-socializing--adults-perceptions-of-the-fifa-digital-game/92298
https://ciencia.iscte-iul.pt/publications/aspect-based-sentiment-analysis-jamies-italian-restaurant-case-study/96036
https://ciencia.iscte-iul.pt/publications/aspect-based-sentiment-analysis-jamies-italian-restaurant-case-study/96036
https://ciencia.iscte-iul.pt/publications/from-info-exclusion-risk-to-civic-participation-the-perception-of-digital-citizenship-among-poor/97248
https://ciencia.iscte-iul.pt/publications/from-info-exclusion-risk-to-civic-participation-the-perception-of-digital-citizenship-among-poor/97248
https://ciencia.iscte-iul.pt/publications/improvement-of-outpatient-service-processes-a-case-study-of-the-university-of-hong-kong-shenzhen/98559
https://ciencia.iscte-iul.pt/publications/improvement-of-outpatient-service-processes-a-case-study-of-the-university-of-hong-kong-shenzhen/98559
https://ciencia.iscte-iul.pt/publications/impact-on-organisations-of-changes-in-information-systems-the-case-of-two-lisbon-universities/84582
https://ciencia.iscte-iul.pt/publications/impact-on-organisations-of-changes-in-information-systems-the-case-of-two-lisbon-universities/84582
https://ciencia.iscte-iul.pt/publications/impact-on-organisations-of-changes-in-information-systems-the-case-of-two-lisbon-universities/84582
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22

23

24

25

26

27

28

Lage, E., Alturas, B., Laureano, R. M. S. & Fernandes, A. (2021). Interorganizational information acquisition in
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