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Carlos J. Costa

Research Interests

Network Science Applied to Managment
Data Science

Data Science and Management
Machine Learning for Finance
Blockchain applied to Managment
Collaborative Systems

Gamification

Organizational Systems (ERP)

Free and Open Source Software
Learning programming

Information Systems Modeling

Academic Qualifications

University/Institution Type Degree Period



Universidade de Lisboa Aggregation Gestdo 2023

ISCTE-IUL - Instituto Superior PhD Ciéncias e Tecnologias da 2002

Ciéncias Trabalho e da Empresa Informacdo

ISCTE-IUL - Instituto Superior M.Sc. Ciéncias Empresariais 1995

Ciéncias Trabalho e da Empresa

Universidade Catdlica Portuguesa Licenciate Administracdo e Gestdo de 1990
Empresas

External Professional Activities

Period Employer Country Description

Since 2017 ISEG (Lisbon School of Portugal

Economics and
Management), Universidade
de Lisboa

Supervisions

¢ Ph.D. Thesis

- Ongoing
Student Name Title/Topic Language Status Institution
1 Domingos Garcia da Silva Adoption of Free and English Developing  ISCTE-IUL
Open-Source Software
from the Angolan Public
Sector
- Concluded
Student Name Title/Topic Language Institution Concluding
Year
1 Fernando José da Adocdo e sucesso de sistemas Portuguese ISCTE-IUL 2020
Fonseca Bento de Informacdo integrados
2 Martinha do Rosario Aprendizagem da -- ISCTE-IUL 2018
Fonseca Piteira Programacao no Ensino
SuFerior: a adogdo de cursos
online gamificados
3 Paula Cristina Framework para os fatores -- ISCTE-IUL 2017
Rodrigues Miranda criticos de sucesso na adogao
de sistemas de e-learning 3.0
4 Luis Filipe da Silva A adogdo de aplicagbes -- ISCTE-IUL 2016
Rodrigues informaticas com
caracteristicas de jogos online:
uma perspetiva no setor do e-
banking em Portugal
5 Isabel Maria Mendes Computer-assisted audit tools -- ISCTE-IUL 2015
Pedrosa and techniques use:
determinants for individual
acceptance



¢ M.Sc. Dissertations
- Concluded
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11

12

13

14

15

Student Name

Jodo Pedro da Silva
Rocha

Sérgio Alexandre
Ferreira

Janaina de Oliveira
Rodrigues

Rita de Orey Botelho
Simdes Roque de
Pape

Rafael dos Santos
Moisés
Marco Anténio de

Araujo e Abreu

Hugo Miguel Costa
Fornelos de Araujo

Anténio Sérgio Gomes
Pereira

Ricardo Manuel Silva
Pereira

Aissatu Zenani Lopes
Sila

Nuno Oscar Gomes
Fernandes

Jodo Nuno Marques
Raposo

Nuno Manuel Pereira
de Carvalho Sousa

Mirza Alibhai Jamal

Raul Ashokchandra
Natu

Title/Topic

Justice portal users success
and use model

Document and records
Management using Free and
Open Source Software

The Impact of Gamification in
the Corporate Education in
Brazilian Companies

Citizen Engagement through
City Apps ? Technology
Adoption Approach

Gamification in the e-
commerce context - Analysis
of the consumer purchase
intention

Cloud ERP Adoption

Modelo de Competitive
Intelligence

A Robética no Ensino e
Aprendizagem de
Programacao

Gamificagdo como Solugdo
para os Problemas de
Aprendizagem da
Programacao

Towards a Conceptual
Framework for Developing
Embassy Portals

A Study on the Prediction of
Flight Delays of a Private
Aviation Airline

Avalia¢do do Sucesso da
Adocgdo de um ERP no
Contexto de Educacgao da
Gestdo no Ensino Universitario

Modelo de Gestao do
Conhecimento no Contexto de
uma Organizacao da Area das
Telecomunicagdes.

Gamificacdo em Ferramentas
de Produtividade Cloud

Proposal for a Conceptual
Model for SaaS ERP using an
Open Source System

Language

Portuguese

Portuguese

Portuguese

English

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

English

English

Portuguese

Portuguese

Portuguese

English

Institution

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

Concluding
Year

2019

2019

2019

2019

2018

2018

2017

2017

2017

2017

2017

2017

2017

2016

2016
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28

29

30

31

32

lago Roi Pérez Ares

Carlos Manuel Pereira
Capela Bernardino

Alexandra Raposo de
Aguiar Monteiro

Eurico Edgar de
Oliveira Delgado
Ferreira

Catia Margarida da
Silva Costa

Fabio Miguel Matos
Ferreira

Jorge Miguel Freitas
Varela

Mario Rui Reis
Baptista

Pedro Alexandre
Fernandes Pinheiro

Luis Filipe Mendes
Marques

Prieshecumar Shivaji
Premegi

Ricardo de Castro
Salazar Branquinho

André Lares da Costa
Correia

Tiago Manuel Simdes
Santos

Rui Pedro Gamito
Figueiredo

Emanuel Angelo da
Silva de Jesus

Jorge Manuel Gaspar
Pena

Influéncia das novas
tecnologias na gestdo das
financas pessoais: desenho de
um robot-advisor.

Modelo Concetual para
Proposta de um Portal de Acdo
Social Usando Tecnologias
Open Source.

Impacto da mobilidade do ERP
no ambiente empresarial.

Enterprise Resource Planning
Adoption and Satisfaction
Determinants

O Modelo de Adogao de
Praticas de Green IT

Aprendizagem na
Programacdao: um modelo de
continuidade de aprendizagem
de programacao

SMOC: sistema de e-learning
em massa desenvolvido em
open source

Abordagem metodolégica para
auxiliar no processo de
localizagdo de um ERP Open
Source

Adopcao de sistemas Cloud
Computing

Deduplica¢do segura em
Ambientes Moéveis

Motor de Jogo Multimédia em
Open Source com Dilema do
Prisioneiro

Andlise dos factores de
sucesso de um portal do
empregado do sector bancario
portugués

A participacao nas
Comunidades como factor
critico de sucesso empresarial:
software Open Source
Portuguesas

Metaversia - A MOOC model
for Higher Education

Agregaééo da informagdo num
portal de empreendedorismo

Teaching computer
programming using structured
programming language and
flowcharts

A collaborative framework for
browser games development

Portuguese

Portuguese

Portuguese

English

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

English

Portuguese

English

English

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

2016

2016

2016

2015

2015

2015
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2014

2014

2013

2012

2012

2012

2012

2012

2012

2012



33 Rui Jorge Nunes
Godinho
34 Manuel Francisco

Videira Delgado

35 Jodo Pedro Santos
Silva

36 Ana Isabel Mendes
Duarte

37 Carlos Alberto

Monteiro Gameiro

38 Ana Filipa Rodrigues
Sardinha

39 Ricardo Filipe Antunes
Lopes

40 Fernando José da

Fonseca Bento

e M.Sc. Final Projects
- Concluded

Student Name

1 André Filipe Costa
Restolho
2 Goncalo Gouveia de

Nobre Madeira

3 Luis Anténio Gomes
Costa

4 Rui Alexandre Dias
Pimenta de Simdes
Pimentel

5 Tatiana Raquel

Goncalves Fernandes

6 Filipa Rodrigues
Ferreira

O Open Source Software na
Administracdo Publica Central
Portuguesa

Combater o crime econémico
com armas digitais - O papel
do Open-Source

Community sharing platform
for mobile devices

Sistemas de Informacao: Ciclo
de Vida e Andlise do seu
Sucesso nas Organizag¢des

Implementation of Business
Inteligence tools using Open
Source Approach

Title/Topic

Criacao de um Solucdo
Conceptual que Permita uma
Integracdo entre ERPs e Redes
Sociais

Utilizacdo da ERP num
Problema de Planeamento da
Producdo

Dashboard: Avaliacdo e
Monitorizagao de
Desempenho de Fornecedor
no Abastecimento a uma
Unidade de Producdo. O caso
CGl - Consultant to
Govermment & Industry

Utilizacao de ERP no Contexto
de Planeamento e
Programacao de Produgao

Analise de Processos - Estudo
de Eficiéncia com Enfase nas
Emissdes de Carbono

Proposta de Portal Empresarial
para Pequena Empresa
Prestadora de Servicos de
Contabilidade

Portuguese

Portuguese

English

Portuguese

English

Language

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

Institution

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

2012

2012

2012

2012

2012

2011

2011

2011

Concluding
Year

2014

2013

2013

2012

2012

2012



Total Citations

Web of Science® 753

Scopus 1258

Publications

e Scientific Journals
- Scientific journal paper

Griffiths, P., Costa, C. . & Crespo, N. F. (2024). Behind the bubble: Exploring the motivations of NFT buyers.

Computers in Human Behavior. 158
- Times Cited Google Scholar: 1

Silva, D., Coutinho, C. & Costa, C. (2023). Factors influencing free and open-source software adoption in
developing countries—An empirical study. Journal of Open Innovation: Technology, Market, and Complexity. 9
(M

- Times Cited Scopus: 5

- Times Cited Google Scholar: 10

Reihaneh Hajishirzi, Costa, C. & Aparicio, M. (2022). The Impact of Technology and Change Management on
Value Proposition Innovation: An Iranian Study. IEEE Transactions on Engineering Management. 1-11

- Times Cited Web of Science®: 1

- Times Cited Scopus: 1

- Times Cited Google Scholar: 1

Reihaneh Hajishirzi, Costa, C. & Aparicio, M. (2022). Boosting Sustainability through Digital Transformation’s
Domains and Resilience. Sustainability. 14 (3), 1822

- Times Cited Web of Science®: 14

- Times Cited Scopus: 19

- Times Cited Google Scholar: 35

Aparicio, M., Costa, C. J. & Rafael Moises (2021). Gamification and reputation: key determinants of e-
commerce usage and repurchase intention. Heliyon. 7 (3), e06383

- Times Cited Web of Science®: 40

- Times Cited Scopus: 50

- Times Cited Google Scholar: 133

Costa, C., Aparicio, M. & Joao Raposo (2020). Determinants of the management learning performance in ERP
context. Heliyon. 6 (4), e03689

- Times Cited Web of Science®: 28

- Times Cited Scopus: 30

- Times Cited Google Scholar: 54

Fernandes, N., Moro, S., Costa, C. & Aparicio, M. (2020). Factors influencing charter flight departure delay.
Research in Transportation Business and Management. 34

- Times Cited Web of Science®: 9

- Times Cited Scopus: 11

- Times Cited Google Scholar: 25


https://ciencia.iscte-iul.pt/publications/behind-the-bubble-exploring-the-motivations-of-nft-buyers/104149
https://ciencia.iscte-iul.pt/publications/behind-the-bubble-exploring-the-motivations-of-nft-buyers/104149
https://ciencia.iscte-iul.pt/publications/factors-influencing-free-and-open-source-software-adoption-in-developing-countriesan-empirical-study/93868
https://ciencia.iscte-iul.pt/publications/factors-influencing-free-and-open-source-software-adoption-in-developing-countriesan-empirical-study/93868
https://ciencia.iscte-iul.pt/publications/factors-influencing-free-and-open-source-software-adoption-in-developing-countriesan-empirical-study/93868
https://ciencia.iscte-iul.pt/publications/the-impact-of-technology-and-change-management-on-value-proposition-innovation-an-iranian-study/92270
https://ciencia.iscte-iul.pt/publications/the-impact-of-technology-and-change-management-on-value-proposition-innovation-an-iranian-study/92270
https://ciencia.iscte-iul.pt/publications/boosting-sustainability-through-digital-transformations-domains-and-resilience/88275
https://ciencia.iscte-iul.pt/publications/boosting-sustainability-through-digital-transformations-domains-and-resilience/88275
https://ciencia.iscte-iul.pt/publications/gamification-and-reputation-key-determinants-of-e-commerce-usage-and-repurchase-intention/81891
https://ciencia.iscte-iul.pt/publications/gamification-and-reputation-key-determinants-of-e-commerce-usage-and-repurchase-intention/81891
https://ciencia.iscte-iul.pt/publications/determinants-of-the-management-learning-performance-in-erp-context/81892
https://ciencia.iscte-iul.pt/publications/determinants-of-the-management-learning-performance-in-erp-context/81892
https://ciencia.iscte-iul.pt/publications/factors-influencing-charter-flight-departure-delay/64067
https://ciencia.iscte-iul.pt/publications/factors-influencing-charter-flight-departure-delay/64067
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15

16

17

Pedrosa, I., Costa, C. & Aparicio, M. (2020). Determinants adoption of computer assisted auditing tools
(CAATSs). Cognition, Technology and Work. 22 (3), 565-583

- Times Cited Web of Science®: 28

- Times Cited Scopus: 30

- Times Cited Google Scholar: 91

Rodrigues, L. F., Oliveira, A., Rodrigues, H. & Costa, C. J. (2019). Assessing consumer literacy on financial
complex products. Journal of Behavioral and Experimental Finance. 22, 93-104

- Times Cited Web of Science®: 27

- Times Cited Scopus: 25

- Times Cited Google Scholar: 55

Costa, C.J. & Aparicio, M. (2018). Gamification: software usage ecology. The Online Journal of Science and
Technology. 8 (1), 92-100
- Times Cited Google Scholar: 18

Piteira, M., Costa, C. & Aparicio, M. (2018). Computer programming learning: how to apply gamification on

online courses?. Journal of Information Systems Engineering and Management. 3 (2)
- Times Cited Google Scholar: 76

Miranda, P., Isafas, P., Costa, C. J. & Pifano, S. (2017). Validation of an e-learning 3.0 critical success factors

framework: a qualitative research. Journal of Information Technology Education: Research. 16 (1), 339-363
- Times Cited Web of Science®: 16

- Times Cited Scopus: 14

- Times Cited Google Scholar: 31

Piteira, M., Costa, C. J. & Aparicio, M. (2017). CANOE e Fluxo: determinantes na adog¢do de curso de
programacdo online gamificado. RISTI - Revista Ibérica de Sistemas e Tecnologias de Informacdo/Iberian
Journal of Information Systems and Technologies (RISTI). 0 (25), 34-52

- Times Cited Scopus: 8

- Times Cited Google Scholar: 14

Sousa, N. M., Costa, C. . & Aparicio, M. (2017). Ba: um fator determinante no uso de sistemas de gestdo do

conhecimento. RISTI - Revista Ibérica de Sistemas e Tecnologias de Informacgao/Iberian Journal of Information

Systems and Technologies (RISTI). 22
- Times Cited Scopus: 6
- Times Cited Google Scholar: 16

Rodrigues, L. F., Costa, C. & Oliveira, A. (2017). How does the web game design influence the behavior of e-
banking users?. Computers in Human Behavior. 74, 163-174

- Times Cited Web of Science®: 41

- Times Cited Scopus: 46

- Times Cited Google Scholar: 89

Rodrigues, L. F., Oliveira, A. & Costa, C. . (2016). Does ease-of-use contributes to the perception of enjoyment?

A case of gamification in e-banking. Computers in Human Behavior. 61, 114-126
- Times Cited Web of Science®: 109

- Times Cited Scopus: 113

- Times Cited Google Scholar: 232

Rodrigues, L. F., Oliveira, A. & Costa, C. J. (2016). Playing seriously: how gamification and social cues influence
bank customers to use gamified e-business applications. Computers in Human Behavior. 63, 392-407
- Times Cited Web of Science®: 101

- Times Cited Scopus: 114

- Times Cited Google Scholar: 217


https://ciencia.iscte-iul.pt/publications/determinants-adoption-of-computer-assisted-auditing-tools-caats/60510
https://ciencia.iscte-iul.pt/publications/determinants-adoption-of-computer-assisted-auditing-tools-caats/60510
https://ciencia.iscte-iul.pt/publications/assessing-consumer-literacy-on-financial-complex-products/57140
https://ciencia.iscte-iul.pt/publications/assessing-consumer-literacy-on-financial-complex-products/57140
https://ciencia.iscte-iul.pt/publications/gamification-software-usage-ecology/38969
https://ciencia.iscte-iul.pt/publications/gamification-software-usage-ecology/38969
https://ciencia.iscte-iul.pt/publications/computer-programming-learning-how-to-apply-gamification-on-online-courses/47467
https://ciencia.iscte-iul.pt/publications/computer-programming-learning-how-to-apply-gamification-on-online-courses/47467
https://ciencia.iscte-iul.pt/publications/validation-of-an-e-learning-30-critical-success-factors-framework-a-qualitative-research/47517
https://ciencia.iscte-iul.pt/publications/validation-of-an-e-learning-30-critical-success-factors-framework-a-qualitative-research/47517
https://ciencia.iscte-iul.pt/publications/canoe-e-fluxo-determinantes-na-adocao-de-curso-de-programacao-online-gamificado/40553
https://ciencia.iscte-iul.pt/publications/canoe-e-fluxo-determinantes-na-adocao-de-curso-de-programacao-online-gamificado/40553
https://ciencia.iscte-iul.pt/publications/canoe-e-fluxo-determinantes-na-adocao-de-curso-de-programacao-online-gamificado/40553
https://ciencia.iscte-iul.pt/publications/ba-um-fator-determinante-no-uso-de-sistemas-de-gestao-do-conhecimento/37910
https://ciencia.iscte-iul.pt/publications/ba-um-fator-determinante-no-uso-de-sistemas-de-gestao-do-conhecimento/37910
https://ciencia.iscte-iul.pt/publications/ba-um-fator-determinante-no-uso-de-sistemas-de-gestao-do-conhecimento/37910
https://ciencia.iscte-iul.pt/publications/how-does-the-web-game-design-influence-the-behavior-of-e-banking-users/37250
https://ciencia.iscte-iul.pt/publications/how-does-the-web-game-design-influence-the-behavior-of-e-banking-users/37250
https://ciencia.iscte-iul.pt/publications/does-ease-of-use-contributes-to-the-perception-of-enjoyment-a-case-of-gamification-in-e-banking/28512
https://ciencia.iscte-iul.pt/publications/does-ease-of-use-contributes-to-the-perception-of-enjoyment-a-case-of-gamification-in-e-banking/28512
https://ciencia.iscte-iul.pt/publications/playing-seriously-how-gamification-and-social-cues-influence-bank-customers-to-use-gamified-e/29163
https://ciencia.iscte-iul.pt/publications/playing-seriously-how-gamification-and-social-cues-influence-bank-customers-to-use-gamified-e/29163
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Rodrigues, L. F., Costa, C. . & Oliveira, A. (2016). Gamification: a framework for designing software in e-

banking. Computers in Human Behavior. 62, 620-634
- Times Cited Web of Science®: 42

- Times Cited Scopus: 51

- Times Cited Google Scholar: 117

Costa, C.J., Ferreira, E., Fernando Bento & Aparicio, M. (2016). Enterprise resource planning adoption and

satisfaction determinants. Computers in Human Behavior. 63, 659 - 671
- Times Cited Web of Science®: 84

- Times Cited Scopus: 118

- Times Cited Google Scholar: 260

Lopes, I., Oliveira, A. & Costa, C. J. (2015). Tools for online collaboration: do they contribute to improve

teamwork?. Mediterranean Journal of Social Sciences. 6 (6 (54)), 511-518
- Times Cited Google Scholar: 27

Pedrosa, I., Laureano, R. M. S. & Costa, C. (2015). Motiva¢8es dos auditores para o uso das tecnologias de
informacdo na sua profissdo: aplicacdo aos revisores oficiais de contas. RISTI - Revista Ibérica de Sistemas e
Tecnologias de Informacdo/Iberian Journal of Information Systems and Technologies (RISTI). 15, 101-118

- Times Cited Scopus: 18

- Times Cited Google Scholar: 37

Aparicio, M. & Costa, C. (2014). Data visualization. Communication Design Quarterly. 3 (1), 7-11
- Times Cited Google Scholar: 134

Costa, C., Aparicio, M. & Figueiredo, J. P. (2012). Health portal: an alternative using open source technology.

International Journal of Web Portals. 4 (4), 1-18
- Times Cited Scopus: 7
- Times Cited Google Scholar: 11

Costa, C.J., Aparicio, M. & Figueiredo, J. P. (2012). Patient Health Portal: user calendar perspective. Procedia

Technology. 5, 849-858
- Times Cited Web of Science®: 2
- Times Cited Google Scholar: 7

Pedrosa, I. & Costa, C. J. (2012). Computer assisted audit tools and techniques in real world: CAATT's
applications and approaches in context. International Journal of Computer Information Systems and
Industrial Management Applications. 4, 161-168

- Times Cited Google Scholar: 65

Antunes, P., Costa, C. J. & Pino, J. A. (2006). The use of genre analysis in the design of electronic meeting

systems. Information Research. 11 (3)
- Times Cited Web of Science®: 11

- Times Cited Scopus: 12

- Times Cited Google Scholar: 25

Costa, C.J. & Aparicio, M. (2004). Developing small web based systems. WSEAS Transactions on Computers. 3

(3), 647-652
- Times Cited Google Scholar: 6

Aparicio, M. & Costa, C. . (1999). Utilizagdo do jogo de simulagdo de gestdo SIM 7 como instrumento

pedagogico: um estudo exploratério. Revista Portuguesa de Marketing. 2 (7), 75-85
- Times Cited Google Scholar: 3

Costa, C. (1996). Internet e Estratégia Empresarial. Revista Portuguesa de Marketing. 88-97
- Times Cited Google Scholar: 7


https://ciencia.iscte-iul.pt/publications/gamification-a-framework-for-designing-software-in-e-banking/28885
https://ciencia.iscte-iul.pt/publications/gamification-a-framework-for-designing-software-in-e-banking/28885
https://ciencia.iscte-iul.pt/publications/enterprise-resource-planning-adoption-and-satisfaction-determinants/29227
https://ciencia.iscte-iul.pt/publications/enterprise-resource-planning-adoption-and-satisfaction-determinants/29227
https://ciencia.iscte-iul.pt/publications/tools-for-online-collaboration-do-they-contribute-to-improve-teamwork/25613
https://ciencia.iscte-iul.pt/publications/tools-for-online-collaboration-do-they-contribute-to-improve-teamwork/25613
https://ciencia.iscte-iul.pt/publications/motivacoes-dos-auditores-para-o-uso-das--tecnologias-de-informacao-na-sua-profissao-aplicacao-aos/23940
https://ciencia.iscte-iul.pt/publications/motivacoes-dos-auditores-para-o-uso-das--tecnologias-de-informacao-na-sua-profissao-aplicacao-aos/23940
https://ciencia.iscte-iul.pt/publications/motivacoes-dos-auditores-para-o-uso-das--tecnologias-de-informacao-na-sua-profissao-aplicacao-aos/23940
https://ciencia.iscte-iul.pt/publications/data-visualization/21486
https://ciencia.iscte-iul.pt/publications/health-portal-an-alternative-using-open-source-technology/36616
https://ciencia.iscte-iul.pt/publications/health-portal-an-alternative-using-open-source-technology/36616
https://ciencia.iscte-iul.pt/publications/patient-health-portal-user-calendar-perspective/40552
https://ciencia.iscte-iul.pt/publications/patient-health-portal-user-calendar-perspective/40552
https://ciencia.iscte-iul.pt/publications/computer-assisted-audit-tools-and-techniques-in-real-world-caatts-applications-and-approaches-in/24089
https://ciencia.iscte-iul.pt/publications/computer-assisted-audit-tools-and-techniques-in-real-world-caatts-applications-and-approaches-in/24089
https://ciencia.iscte-iul.pt/publications/computer-assisted-audit-tools-and-techniques-in-real-world-caatts-applications-and-approaches-in/24089
https://ciencia.iscte-iul.pt/publications/the-use-of-genre-analysis-in-the-design-of-electronic-meeting-systems/17924
https://ciencia.iscte-iul.pt/publications/the-use-of-genre-analysis-in-the-design-of-electronic-meeting-systems/17924
https://ciencia.iscte-iul.pt/publications/developing-small-web-based-systems/24136
https://ciencia.iscte-iul.pt/publications/developing-small-web-based-systems/24136
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