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Research Interests

My research interests include temporal and team dynamics, team cognition, team learning, and team leadership.

Academic Qualifications

University/Institution Type Degree Period
Instituto Universitario de Lisboa PhD European Doctorate and Double 2016
(ISCTE-IUL), and Faculty of Doctoral Degree in Human

Psychology and Neuroscience of Resources Management and

Maastricht University Development

Instituto Universitario de Lisboa M.Sc. Psicologia Social e das Organizagbes 2010
(ISCTE-IUL)

Instituto Universitario de Lisboa Licenciate Psicologia 2008
(ISCTE-IUL)

Supervisions

¢ Ph.D. Thesis
- Ongoing

Student Name Title/Topic Language Status Institution



1 Yang Gu

¢ M.Sc. Dissertations
- Concluded

Corporate governance in
the absence of owners:
The role of
codetermination and soft-
budget constraint in R&D
investiment decisions

English Developing  Iscte

Student Name Title/Topic Language Institution Concluding
Year
1 Ana Rita Antunes de The influence of team culture English Iscte 2021
Castro on team performance: The
mediating role of team
commitment and teamwork
engagement
Total Citations
Web of Science® 465
Scopus 538

Publications

¢ Scientific Journals
- Scientific journal paper

Santos, C. M., Uitdewilligen, S., van der Vegt, L., Schippers, M. C. & Passos, A. M. (N/A). Directed but reflecting:
Guided team reflexivity as an intervention to foster team performance improvement under directive

leadership. Group and Organization Management. N/A
- Times Cited Scopus: 1

Abrantes, A., Passos, A. M., Cunha, M. P. & Santos, C. M. (2022). Getting the knack for team-improvised
adaptation: The role of reflexivity and team mental model similarity. Journal of Applied Behavioral Science. 58
(2), 281-315

- Times Cited Web of Science®: 15

- Times Cited Scopus: 19

- Times Cited Google Scholar: 28

Santos, C. M., Uitdewilligen, S., Passos, A. M., Marques-Quinteiro, Pedro & Maynard, M. (2021). The effect of a
concept mapping intervention on shared cognition and adaptive team performance over time. Group and
Organization Management. 46 (6), 984-1026

- Times Cited Web of Science®: 21

- Times Cited Scopus: 19

- Times Cited Google Scholar: 28


https://ciencia.iscte-iul.pt/publications/directed-but-reflecting-guided-team-reflexivity-as-an-intervention-to-foster-team-performance/110257
https://ciencia.iscte-iul.pt/publications/directed-but-reflecting-guided-team-reflexivity-as-an-intervention-to-foster-team-performance/110257
https://ciencia.iscte-iul.pt/publications/directed-but-reflecting-guided-team-reflexivity-as-an-intervention-to-foster-team-performance/110257
https://ciencia.iscte-iul.pt/publications/getting-the-knack-for-team-improvised-adaptation-the-role-of-reflexivity-and-team-mental-model/81508
https://ciencia.iscte-iul.pt/publications/getting-the-knack-for-team-improvised-adaptation-the-role-of-reflexivity-and-team-mental-model/81508
https://ciencia.iscte-iul.pt/publications/getting-the-knack-for-team-improvised-adaptation-the-role-of-reflexivity-and-team-mental-model/81508
https://ciencia.iscte-iul.pt/publications/the-effect-of-a-concept-mapping-intervention-on-shared-cognition-and-adaptive-team-performance-over/81063
https://ciencia.iscte-iul.pt/publications/the-effect-of-a-concept-mapping-intervention-on-shared-cognition-and-adaptive-team-performance-over/81063
https://ciencia.iscte-iul.pt/publications/the-effect-of-a-concept-mapping-intervention-on-shared-cognition-and-adaptive-team-performance-over/81063
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Sinval, J., Aragdo e Pina, J., Sinval, J., Maréco, J., Santos, C. M., Uitdewilligen, S....Passos, A. M. (2020).
Development of the Referee Shared Mental Models Measure (RSMMM). Frontiers in Psychology. 11
- Times Cited Web of Science®: 13

- Times Cited Scopus: 15

- Times Cited Google Scholar: 16

Abrantes, A. C. M., Passos, A. M., Cunha, M. P. & Santos, C. M. (2018). Bringing team improvisation to team
adaptation: the combined role of shared temporal cognitions and team learning behaviors fostering team
performance. Journal of Business Research. 84, 59-71

- Times Cited Web of Science®: 66

- Times Cited Scopus: 74

- Times Cited Google Scholar: 99

Freitas, A. C,, Silva, S. A. & Santos, C. M. (2018). Safety training transfer: the roles of coworkers, supervisors,
safety professionals, and felt responsibility. Journal of Occupational Health Psychology. 24 (1), 92-107

- Times Cited Web of Science®: 41

- Times Cited Scopus: 35

- Times Cited Google Scholar: 73

Santos, C. M., Passos, A. M., Uitdewilligen, S. & Nubold, A. (2016). Shared temporal cognitions as substitute for
temporal leadership: an analysis of their effects on temporal conflict and team performance. Leadership
Quarterly. 27 (4), 574-587

- Times Cited Web of Science®: 63

- Times Cited Scopus: 57

- Times Cited Google Scholar: 92

Santos, C. M., Passos, A. M. & Uitdewilligen, S. (2016). When shared cognition leads to closed minds: temporal
mental models, team learning, adaptation and performance. European Management Journal. 34 (3), 258-268
- Times Cited Web of Science®: 39

- Times Cited Scopus: 46

- Times Cited Google Scholar: 87

Santos, C. M., Uitdewilligen, S. & Passos, A. M. (2015). Why is your team more creative than mine?: the
influence of shared mental models on intragroup conflict, team creativity and effectiveness. Creativity and
Innovation Management. 24 (4), 645-658

- Times Cited Web of Science®: 101

- Times Cited Scopus: 86

- Times Cited Google Scholar: 159

Standifer, R. L., Raes, A. M. L., Peus, C., Passos, A. M., Santos, C. M. & Weisweiler, S. (2015). Time in teams:
cognitions, conflict and team satisfaction. Journal of Managerial Psychology. 30 (6), 692-708

- Times Cited Web of Science®: 47

- Times Cited Scopus: 30

- Times Cited Google Scholar: 77

Santos, C. M., Uitdewilligen, S. & Passos, A. M. (2015). A temporal common ground for learning: the
moderating effect of shared mental models on the relation between team learning behaviors and

performance growth. European Journal of Work and Organizational Psychology. 24 (5), 710-725
- Times Cited Web of Science®: 55
- Times Cited Scopus: 49

Costa, P. I, Graga, A. M., Marques-Quinteiro, P., Santos, C. M., Caetano, A. & Passos, A. M. (2013). Multilevel
research in the field of organizational behavior: an empirical look at 10 years of theory and research. SAGE
Open.3(3), 1-17

- Times Cited Scopus: 47

- Times Cited Google Scholar: 130


https://ciencia.iscte-iul.pt/publications/development-of-the-referee-shared-mental-models-measure-rsmmm/74091
https://ciencia.iscte-iul.pt/publications/development-of-the-referee-shared-mental-models-measure-rsmmm/74091
https://ciencia.iscte-iul.pt/publications/bringing-team-improvisation-to-team-adaptation-the-combined-role-of-shared-temporal-cognitions-and/40417
https://ciencia.iscte-iul.pt/publications/bringing-team-improvisation-to-team-adaptation-the-combined-role-of-shared-temporal-cognitions-and/40417
https://ciencia.iscte-iul.pt/publications/bringing-team-improvisation-to-team-adaptation-the-combined-role-of-shared-temporal-cognitions-and/40417
https://ciencia.iscte-iul.pt/publications/safety-training-transfer-the-roles-of-coworkers-supervisors-safety-professionals-and-felt/50750
https://ciencia.iscte-iul.pt/publications/safety-training-transfer-the-roles-of-coworkers-supervisors-safety-professionals-and-felt/50750
https://ciencia.iscte-iul.pt/publications/shared-temporal-cognitions-as-substitute-for-temporal-leadership-an-analysis-of-their-effects-on/27744
https://ciencia.iscte-iul.pt/publications/shared-temporal-cognitions-as-substitute-for-temporal-leadership-an-analysis-of-their-effects-on/27744
https://ciencia.iscte-iul.pt/publications/shared-temporal-cognitions-as-substitute-for-temporal-leadership-an-analysis-of-their-effects-on/27744
https://ciencia.iscte-iul.pt/publications/when-shared-cognition-leads-to-closed-minds-temporal-mental-models-team-learning-adaptation-and/25589
https://ciencia.iscte-iul.pt/publications/when-shared-cognition-leads-to-closed-minds-temporal-mental-models-team-learning-adaptation-and/25589
https://ciencia.iscte-iul.pt/publications/why-is-your-team-more-creative-than-mine-the-influence-of-shared-mental-models-on-intragroup/24583
https://ciencia.iscte-iul.pt/publications/why-is-your-team-more-creative-than-mine-the-influence-of-shared-mental-models-on-intragroup/24583
https://ciencia.iscte-iul.pt/publications/why-is-your-team-more-creative-than-mine-the-influence-of-shared-mental-models-on-intragroup/24583
https://ciencia.iscte-iul.pt/publications/time-in-teams-cognitions-conflict-and-team-satisfaction/24399
https://ciencia.iscte-iul.pt/publications/time-in-teams-cognitions-conflict-and-team-satisfaction/24399
https://ciencia.iscte-iul.pt/publications/a-temporal-common-ground-for-learning-the-moderating-effect-of-shared-mental-models-on-the-relation/24113
https://ciencia.iscte-iul.pt/publications/a-temporal-common-ground-for-learning-the-moderating-effect-of-shared-mental-models-on-the-relation/24113
https://ciencia.iscte-iul.pt/publications/a-temporal-common-ground-for-learning-the-moderating-effect-of-shared-mental-models-on-the-relation/24113
https://ciencia.iscte-iul.pt/publications/multilevel-research-in-the-field-of-organizational-behavior-an-empirical-look-at-10-years-of-theory/12042
https://ciencia.iscte-iul.pt/publications/multilevel-research-in-the-field-of-organizational-behavior-an-empirical-look-at-10-years-of-theory/12042
https://ciencia.iscte-iul.pt/publications/multilevel-research-in-the-field-of-organizational-behavior-an-empirical-look-at-10-years-of-theory/12042
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Santos, C. M. & Passos, A. M. (2013). Team mental models, relationship conflict and effectiveness over time.

Team Performance Management. 19 (7/8), 363-385
- Times Cited Scopus: 51
- Times Cited Google Scholar: 104

Passos, A. M., Silva, S. A. & Santos, C. M. (2011). Efeitos da orientacdo para a aprendizagem e da seguranca

psicolégica nos conflitos nas equipas. Psychologica. 55, 273-290
- Times Cited Google Scholar: 6

- Scientific journal editor

Santos, C. M., Santos,C.M., Santos,C.M., Santos, C. M., Costa, P., Silva, P....Graca, A. (2019). Team Performance
Management.

Costa, P., Graga, A,, Silva, P., Santos, C. M. & Santos,C.M. (2019). European Journal of Work and Organizational
Psychology.

- Editorial

Costa, P., Graga, A., Santos, C. M., Marques-Quinteiro, P. & Rico, R. (2021). Teamworking virtually: business as
usual?. European Journal of Work and Organizational Psychology. 30 (5), 619-623

- Times Cited Web of Science®: 4

- Times Cited Scopus: 9

- Times Cited Google Scholar: 14

¢ Conferences/Workshops and Talks
- Publication in conference proceedings

-Talk

Santos, C. M., Passos, A. M. & Uitdewilligen, S. (2013). Desenvolvimento de uma medida de modelos mentais
de equipa. In Pereira, A. et al. (Ed.), Livro de Actas do VIII Simpésio Nacional de Investigacao em Psicologia .
(pp. 761-771). Aveiro: Associacdo Portuguesa de Psicologia.

Broda, A., Passos, A. M. & Santos, C. M. (2018). Leader’'s promotion of team sensemaking: Implications for
team effectiveness in face of task conflict. EURAM 2018 Conference.

Passos, A. M., Santos, C. M., Silva, A., Broda, A. & Uitdewilligen, S. (2018). Team cognitive flexibility, team
adaptation and performance: An experimental approach. 13th INGRoup Annual Conference.

Freitas, A.C., Silva, S.A. & Santos, C. M. (2017). Predictors of safety training transfer support as in-role behavior
of OHS professionals. 9th International Conference of the Prevention of Accidents at Work.

Abrantes, A., Passos, A. M., Cunha, M. P. & Santos, C. M. (2017). Team adaptation and team improvisation
together fostering team performance: The role of shared temporal cognitions and team learning behaviors.
12th INGRoup Conference.

Santos, C. M., Passos, A. M. & Uitdewilligen, S. (2017). Shared mental model trajectories: A latent class growth
modeling approach. EURAM 2017 Conference.


https://ciencia.iscte-iul.pt/publications/team-mental-models-relationship-conflict-and-effectiveness-over-time/10093
https://ciencia.iscte-iul.pt/publications/team-mental-models-relationship-conflict-and-effectiveness-over-time/10093
https://ciencia.iscte-iul.pt/publications/efeitos-da-orientacao-para-a-aprendizagem-e-da-seguranca-psicologica-nos-conflitos-nas-equipas/25590
https://ciencia.iscte-iul.pt/publications/efeitos-da-orientacao-para-a-aprendizagem-e-da-seguranca-psicologica-nos-conflitos-nas-equipas/25590
https://ciencia.iscte-iul.pt/publications/team-performance-management/96766
https://ciencia.iscte-iul.pt/publications/team-performance-management/96766
https://ciencia.iscte-iul.pt/publications/european-journal-of-work-and-organizational-psychology/67751
https://ciencia.iscte-iul.pt/publications/european-journal-of-work-and-organizational-psychology/67751
https://ciencia.iscte-iul.pt/publications/teamworking-virtually-business-as-usual/82053
https://ciencia.iscte-iul.pt/publications/teamworking-virtually-business-as-usual/82053
https://ciencia.iscte-iul.pt/publications/desenvolvimento-de-uma-medida-de-modelos-mentais-de-equipa/12191
https://ciencia.iscte-iul.pt/publications/desenvolvimento-de-uma-medida-de-modelos-mentais-de-equipa/12191
https://ciencia.iscte-iul.pt/publications/desenvolvimento-de-uma-medida-de-modelos-mentais-de-equipa/12191
https://ciencia.iscte-iul.pt/publications/leaders-promotion-of-team-sensemaking-implications-for-team-effectiveness-in-face-of-task-conflict/49650
https://ciencia.iscte-iul.pt/publications/leaders-promotion-of-team-sensemaking-implications-for-team-effectiveness-in-face-of-task-conflict/49650
https://ciencia.iscte-iul.pt/publications/team-cognitive-flexibility-team-adaptation-and-performance-an-experimental-approach/49649
https://ciencia.iscte-iul.pt/publications/team-cognitive-flexibility-team-adaptation-and-performance-an-experimental-approach/49649
https://ciencia.iscte-iul.pt/publications/predictors-of-safety-training-transfer-support-as-in-role-behavior-of-ohs-professionals/41025
https://ciencia.iscte-iul.pt/publications/predictors-of-safety-training-transfer-support-as-in-role-behavior-of-ohs-professionals/41025
https://ciencia.iscte-iul.pt/publications/team-adaptation-and-team-improvisation-together-fostering-team-performance-the-role-of-shared/41024
https://ciencia.iscte-iul.pt/publications/team-adaptation-and-team-improvisation-together-fostering-team-performance-the-role-of-shared/41024
https://ciencia.iscte-iul.pt/publications/team-adaptation-and-team-improvisation-together-fostering-team-performance-the-role-of-shared/41024
https://ciencia.iscte-iul.pt/publications/shared-mental-model-trajectories-a-latent-class-growth-modeling-approach/41023
https://ciencia.iscte-iul.pt/publications/shared-mental-model-trajectories-a-latent-class-growth-modeling-approach/41023
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Abrantes, A., Passos, A. M., Cunha, M. P. & Santos, C. M. (2017). How team adaptation and team improvisation
come together to foster team performance. EURAM 2017 Conference.

Gevers, J., Van der Haar, S., Burtscher, M., Santos, C. M., Uitdewilligen, S., Marques-Quinteiro, P....Passos, A. M.
(2017). Keeping an eye on the future and staying ahead of the game: A conceptual model of team proactive

adaptation. 18th EAWOP Congress.
- Times Cited Google Scholar: 1

Marques-Quinteiro, P., Graga, A., Costa, Patricia & Santos, C. M. (2017). Breaking the rules: Innovation as a
process for adaptive performance in firefighters teams. 18th EAWOP Congress.

Passos, A. M., Sousa, I.C., Santos, C. M. & Uitdewilligen, S. (2017). The role of team leadership processes on
shared mental models development, team adaptation and performance trajectories. 18th EAWOP Congress.

Passos, A.M., Sousa, I., Santos, C. M. & Uitdewilligen, S. (2017). Sensemaking and sensegiving at team level:
Validating a new measure. 14th European Conference on Psychological Assessment.

Faria, J.S., Passos, A. M., Santos, C. M. & Silva, S.A. (2016). What does promote the effectiveness of kitchen
teams? Perspectives of restaurants Chefs. Tourism &amp; Ageing Conference.

Santos, C. M., Passos, A. M., Uitdewilligen, S. & Maynard, M.T. (2016). Team process adaptation: A
consideration of pertinent antecedents exhibiting curvilinear relationships over time. EAWOP Small Group
Meeting on Nonlinear Dynamics in Work and Organizational Psychology: To Nonlinear Modelling and
Beyond.

Santos, C. M., Passos, A. M., Uitdewilligen, S. & Maynard, M.T. (2016). Team process adaptation: A
consideration of pertinent antecedents exhibiting curvilinear relationships over time. 20th International
Workshop on Teamworking.

Gevers, J., Van der Haar, S., Burtscher, M., Marques-Quinteiro, P., Santos, C. M., Passos, A. M....Uitdewilligen, S.
(2016). Keeping an eye on the future and staying ahead of the game: A conceptual model of team proactive
adaptation. 11th INGRoup Conference 2016.

Adamovic, M., Buengeler, C., Carette, B., Dietl, E., van Dijk, H., Castelao, E.F....Santos, C. M. (2016). Leadership
transitions in self-managed teams: A dynamic team-learning perspective. 11th INGRoup Conference 2016.

Gevers, J., Van der Haar, S., Burtscher, M., Marques-Quinteiro, P., Santos, C. M., Passos, A. M....Uitdewilligen, S.
(2016). Keeping an eye on the future and staying ahead of the game: A conceptual model of team proactive
adaptation. 11th INGroup Annual Conference.

Uitdewilligen, S., Santos, C. M., Passos, A. M. & Schippers, M. (2016). A longitudinal experimental analysis on
the interaction between a team reflexivity intervention and leadership style. 11th INGroup Annual

Conference.
- Times Cited Google Scholar: 1

Marques-Quinteiro, P., Santos, C. M., Passos, A. M., Uitdewilligen, S. & Curral, L. (2015). Transactive memory
systems consensus, specialization, and accuracy as enabling conditions for team performance adaptation
over time. 17th EAWOP Congress.

Santos, C. M., Uitdewilligen, S. & Passos, A. M. (2015). How to promote the development of shared mental
models over time?: The effect of an experimental manipulation. 17th EAWOP Congress.


https://ciencia.iscte-iul.pt/publications/how-team-adaptation-and-team-improvisation-come-together-to-foster-team-performance/41022
https://ciencia.iscte-iul.pt/publications/how-team-adaptation-and-team-improvisation-come-together-to-foster-team-performance/41022
https://ciencia.iscte-iul.pt/publications/keeping-an-eye-on-the-future-and-staying-ahead-of-the-game-a-conceptual-model-of-team-proactive/41021
https://ciencia.iscte-iul.pt/publications/keeping-an-eye-on-the-future-and-staying-ahead-of-the-game-a-conceptual-model-of-team-proactive/41021
https://ciencia.iscte-iul.pt/publications/keeping-an-eye-on-the-future-and-staying-ahead-of-the-game-a-conceptual-model-of-team-proactive/41021
https://ciencia.iscte-iul.pt/publications/breaking-the-rules-innovation-as-a-process-for-adaptive-performance-in-firefighters-teams/41020
https://ciencia.iscte-iul.pt/publications/breaking-the-rules-innovation-as-a-process-for-adaptive-performance-in-firefighters-teams/41020
https://ciencia.iscte-iul.pt/publications/the-role-of-team-leadership-processes-on-shared-mental-models-development-team-adaptation-and/41019
https://ciencia.iscte-iul.pt/publications/the-role-of-team-leadership-processes-on-shared-mental-models-development-team-adaptation-and/41019
https://ciencia.iscte-iul.pt/publications/sensemaking-and-sensegiving-at-team-level-validating-a-new-measure/40957
https://ciencia.iscte-iul.pt/publications/sensemaking-and-sensegiving-at-team-level-validating-a-new-measure/40957
https://ciencia.iscte-iul.pt/publications/what-does-promote-the-effectiveness-of-kitchen-teams-perspectives-of-restaurants-chefs/41018
https://ciencia.iscte-iul.pt/publications/what-does-promote-the-effectiveness-of-kitchen-teams-perspectives-of-restaurants-chefs/41018
https://ciencia.iscte-iul.pt/publications/team-process-adaptation-a-consideration-of-pertinent-antecedents-exhibiting-curvilinear/41017
https://ciencia.iscte-iul.pt/publications/team-process-adaptation-a-consideration-of-pertinent-antecedents-exhibiting-curvilinear/41017
https://ciencia.iscte-iul.pt/publications/team-process-adaptation-a-consideration-of-pertinent-antecedents-exhibiting-curvilinear/41017
https://ciencia.iscte-iul.pt/publications/team-process-adaptation-a-consideration-of-pertinent-antecedents-exhibiting-curvilinear/41017
https://ciencia.iscte-iul.pt/publications/team-process-adaptation-a-consideration-of-pertinent-antecedents-exhibiting-curvilinear/41016
https://ciencia.iscte-iul.pt/publications/team-process-adaptation-a-consideration-of-pertinent-antecedents-exhibiting-curvilinear/41016
https://ciencia.iscte-iul.pt/publications/team-process-adaptation-a-consideration-of-pertinent-antecedents-exhibiting-curvilinear/41016
https://ciencia.iscte-iul.pt/publications/keeping-an-eye-on-the-future-and-staying-ahead-of-the-game-a-conceptual-model-of-team-proactive/41015
https://ciencia.iscte-iul.pt/publications/keeping-an-eye-on-the-future-and-staying-ahead-of-the-game-a-conceptual-model-of-team-proactive/41015
https://ciencia.iscte-iul.pt/publications/keeping-an-eye-on-the-future-and-staying-ahead-of-the-game-a-conceptual-model-of-team-proactive/41015
https://ciencia.iscte-iul.pt/publications/leadership-transitions-in-self-managed-teams-a-dynamic-team-learning-perspective/41014
https://ciencia.iscte-iul.pt/publications/leadership-transitions-in-self-managed-teams-a-dynamic-team-learning-perspective/41014
https://ciencia.iscte-iul.pt/publications/keeping-an-eye-on-the-future-and-staying-ahead-of-the-game-a-conceptual-model-of-team-proactive/31325
https://ciencia.iscte-iul.pt/publications/keeping-an-eye-on-the-future-and-staying-ahead-of-the-game-a-conceptual-model-of-team-proactive/31325
https://ciencia.iscte-iul.pt/publications/keeping-an-eye-on-the-future-and-staying-ahead-of-the-game-a-conceptual-model-of-team-proactive/31325
https://ciencia.iscte-iul.pt/publications/a-longitudinal-experimental-analysis-on-the-interaction-between-a-team-reflexivity-intervention-and/31322
https://ciencia.iscte-iul.pt/publications/a-longitudinal-experimental-analysis-on-the-interaction-between-a-team-reflexivity-intervention-and/31322
https://ciencia.iscte-iul.pt/publications/a-longitudinal-experimental-analysis-on-the-interaction-between-a-team-reflexivity-intervention-and/31322
https://ciencia.iscte-iul.pt/publications/transactive-memory-systems-consensus-specialization-and-accuracy-as-enabling-conditions-for-team/23876
https://ciencia.iscte-iul.pt/publications/transactive-memory-systems-consensus-specialization-and-accuracy-as-enabling-conditions-for-team/23876
https://ciencia.iscte-iul.pt/publications/transactive-memory-systems-consensus-specialization-and-accuracy-as-enabling-conditions-for-team/23876
https://ciencia.iscte-iul.pt/publications/how-to-promote-the-development-of-shared-mental-models-over-time-the-effect-of-an-experimental/23878
https://ciencia.iscte-iul.pt/publications/how-to-promote-the-development-of-shared-mental-models-over-time-the-effect-of-an-experimental/23878
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