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Graduation's Degree in Human Resource Management and Work Psychology, Master's degree in Organizational Sociology
from ISEG (Technical University of Lisbon) and a PhD in Management from the Universidade Lusiada de Lisboa. Between
1997 and 2012 he was a researcher at the Research and Consulting Unit (UNIC) of the National Administration Institute
(INA), pursuing his career in scientific research between 2012 and 2016 in the Department of Research, International
Relations and Communication (DIRIC) of the Directorate General of Administration and Public Employment (DGAEP).
Currently he is a researcher at CIES-IUL, a guest lecturer at the Master in Public Administration at ISCTE-IUL and Professor
at Universidade Lusiada de Lisboa.

The author has published articles in national and international scientific journals, as well as participated in conferences and
seminars on the themes of Training Management, Public Management, Political-administrative Relationships and
Administration models. Within these themes, he has directed masters and doctorates.

Research Interests

Public Administration Reform and modernization

Performance appraisal in public sector
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Academic Qualifications

University/Institution Type Degree Period
Universidade Lusiada de Lisboa PhD Gestao 2004
ISEG - UTL M.Sc. Sistemas Sécio-organizacionais da 1997
Actividade Econémica - Sociologia da
Empresa
ISLA/Universidade Europeia Licenciate Gestdo de Recursos Humanos e 1994

Psicologia do Trabalho

Teaching Activities

Teaching Year Sem. Course Name Degree(s) Coord

2024/2025 1° Master Degree in Public No

Master Dissertation in Public Administration:

Administration

2024/2025 1° Human Resources Management in xldar?wti%ris?r?agtggg'm Public No
Public Organizations

2023/2024 1° Master Dissertation in Public /l;/ldar;tier!]rislg’eagtggﬁ‘in Public No
Administration

2023/2024 1° Human Resources Management in %;%tﬂs?fagﬂrgﬁ.m Public No
Public Organizations

2023/2024 1° Leadership & Human Resource ves
Management in Public
Administration

2022/2023 1° . . Institutional Degree in Escola de No
H(L;man Resources in Public Sociologia e Pohgticas Publicas;
Administration

2021/2022 1° . . Institutional Degree in Escola de No
H(L;man Resources in Public Sociologia e Pohgticas Publicas;
Administration

2020/2021 1° . . Institutional Degree in Escola de No
Human Resources in Public Sociologia e Pohgticas Publicas;
Administration

2019/2020 1° . . Institutional Degree in Escola de No
Human Resources in Public Sociologia e Pol%cicas Publicas;
Administration

2018/2019 1° Human Resources in Public No
Administration

2017/2018 1° No

Human Resources in Public
Administration


https://fenix-mais.iscte-iul.pt/courses/00551-1128927858787818
https://fenix-mais.iscte-iul.pt/courses/00551-1128927858787818
https://fenix-mais.iscte-iul.pt/courses/gpap-1128927858787822
https://fenix-mais.iscte-iul.pt/courses/gpap-1128927858787822
https://fenix-mais.iscte-iul.pt/courses/00551-1128927858787818
https://fenix-mais.iscte-iul.pt/courses/00551-1128927858787818
https://fenix-mais.iscte-iul.pt/courses/gpap-1128927858787822
https://fenix-mais.iscte-iul.pt/courses/gpap-1128927858787822
https://fenix-mais.iscte-iul.pt/courses/04568-565977905428711
https://fenix-mais.iscte-iul.pt/courses/04568-565977905428711
https://fenix-mais.iscte-iul.pt/courses/04568-565977905428711
https://fenix-mais.iscte-iul.pt/courses/02136-565977905419606
https://fenix-mais.iscte-iul.pt/courses/02136-565977905419606
https://fenix-mais.iscte-iul.pt/courses/02136-565977905419606
https://fenix-mais.iscte-iul.pt/courses/02136-565977905419606
https://fenix-mais.iscte-iul.pt/courses/02136-565977905419606
https://fenix-mais.iscte-iul.pt/courses/02136-565977905419606
https://fenix-mais.iscte-iul.pt/courses/02136-565977905419606
https://fenix-mais.iscte-iul.pt/courses/02136-565977905419606
https://fenix-mais.iscte-iul.pt/courses/02136-565977905419606
https://fenix-mais.iscte-iul.pt/courses/02136-565977905419606
https://fenix-mais.iscte-iul.pt/courses/02136-565977905419606
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2016/2017 1° Human Resources in Public No
Administration

2015/2016 1° Human Resources in Public No
Administration

2014/2015 L Public Management Models and No
Administrative Modernization

2013/2014 1° No

Public Management Models and
Administrative Modernization

Supervisions

¢ Ph.D. Thesis
- Concluded
Student Name Title/Topic Language Institution Concluding
Year
1 José Malaire Jeque Reforma de descentralizagdo Portuguese Iscte 2023
em Mogambique - Influéncia
de Dindmicas Locais Sobre
Relac¢Bes de Poder Entre
Stakeholders [Estudo Baseado
na Autarquia da cidade da
Beira e no Distrito de Chibuto]
2 David Alexandre Atores politicos e -- Iscte 2018
Correia Ferraz administrativos: dicotomia ou
complementaridade na
selecdo de dirigentes publicos?
¢ M.Sc. Dissertations
- Ongoing
Student Name Title/Topic Language Status Institution
1 Ana Sofia De Moura Lino Modernization, - Developing Iscte
Restructuring, and Labor
Dignity in the Era of Digital
Innovation from the
Perspective of Public
Sector Workers
2 Nuno Miguel Capela From rationalization to -- Developing  Iscte
Fragoso value creation: The
stratification of the
population by clinical risk
as a health governance
instrument in Portugal
3 Luciano José Da Silva Alves  The role of performance - Developing  Iscte

evaluation in the
motivation of nurses at
ULS Sao José: Comparison
between management
models


https://fenix-mais.iscte-iul.pt/courses/02136-565977905419606
https://fenix-mais.iscte-iul.pt/courses/02136-565977905419606
https://fenix-mais.iscte-iul.pt/courses/02136-565977905419606
https://fenix-mais.iscte-iul.pt/courses/02136-565977905419606

4 Roséria Semedo Miranda

- Concluded

Student Name

1 Beatriz Marques
Pinheiro Martins

2 Ana Rita Coutinho
Mendes
3 Filipa Daniela

Ramalho e Silva

4 Carina Silvestre
Henriques D'Eca

5 Jodo Miguel Pinheiro
de Almeida Costa

6 Sénia Cristina
Fernandes Baltazar
Costa

7 Leonor Barreiros
Ferreira

8 Ménica Francisca
Martinho Trigo

9 Véania Sofia Bizarro

Constantino

10 Alexandra Elisabete
da Anunciacdo Pereira
Costa

11 Ana Paula Pinto
Fontinha

The Ageing of Public
Service Workerss and the
Challenges of the
Increasing Digitalization of
Public Services. Case
Stugy: The Administrative
Staff of the Union of
Parishes of Camarate,
Unhos and Apelagdo

Title/Topic

Tetework: mental health and
challenges of working mothers

Performance appraisal as a
motivational factor: The case
of the civil servants of the
Institute for Financing of
Agriculture and Fisheries

Impact of Workers' Motivation
on the well-being of Local
Authorities

The Four-Day Week in Public
Administration: Impacts on
Gender Equality

Governance in the portuguese
public administration -
perspectives and evidences of
interactive governance in the
public sector employment
regime

The decentralization of
competences of the Social
Care and Monitoring Service to
the Municipalities and the
performance of the senior
technicians of the Social
Development Units of the
District Social Security Centers

The impact of teleworking on
work engagement due to
Covid-19 pandemic, in Portugal

Bailiffs: working conditions and
consequent effects

The Role of Public
Procurement in Hiring Workers
in Public Administration: A
New Way of Hiring in
Municipalities?

Professional Training in Health
- Platform to disclosure
Training for Health
Professionals

The impact of telework in
Public Administration. What
challenges to its
implementation? - the case of
a public institution

Language

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Developing  Iscte

Institution

Universidade
Lusiada de
Lisboa

Iscte

Iscte

Iscte

Iscte

Iscte

Universidade
Lusiada

Iscte

Iscte

Iscte

Iscte

Concluding
Year

2025

2025

2024

2024

2024

2024

2023

2023

2023

2023

2022



12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

Jodo Pedro da Silva
Melancia

Sophie da Silva Tomas

Alice Nunes Ferreira
de Sousa Braganca

Rute Isabel da Costa
Ferreira dos Santos

Oana Violeta Cucu

Irene Maria da Graga
dos Santos

Ricardo José
Laranjeira Batista

Ana Paula Paiva
Bernardo

Maria Cristina Borges
de Sousa

Carlos Pedro Marques
Gaspar

Ulde Maya de
Carvalho Rompéo da
Vera Cruz

Néadia Isabel Carreira
Gongalves

Maria de Jesus Viegas
Rodrigues Brinca

Luis Miguel Oliveira
dos Santos Carvalho

David Alexandre
Correia Ferraz

Vanda Libia da Silva
Nunes

The strength of the minimum
wage

The election of Public
Administration as a
employment area for young
graduates

Accountability, Credibility and
Motivation in SIADAP: Study of
a Local Authority

Satisfaction and Motivation of
Civil Service Workers as a
Predominant Factor in Quality
of Public Services

O Modelo Centralizado do
Ministério das Finangas: A
Entidade Contabilistica de
Gestdo Administrativa e
Financeira.

The use of Online Services of
Public Administration by
Portuguese Citizens: The
Health Portal

HUMAN RESOURCES
SPECIFICITIES OF LOCAL
ADMINISTRATION IN
PORTUGAL INTERIOR - The
Vocational Training of Workers
in Public Functions

Absentismo na Secretaria-
Geral da Educacao e Ciéncia

Restitui¢do do IVA a Viajantes
Uma proposta inovadora

A discussdo de orcamentos na
Administracdo Publica

O controlo das finangas
publicas pelo Tribunal de
Contas de Sdo Tomé e Principe

Factores (in)sucesso na
educag¢do em Portugal -
Perspectiva comparada do
sistema educativo portugués e
finlandés

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Faculdade de
Ciéncias
Sociais e
Humanas -
UNL

Universidade
Lusiada de
Lisboa

Iscte

Iscte

2020

2020

2019

2019

2018

2018

2018

2017

2017

2015

2013

2013

2012

2009

2008

2008



28 Irina Maria do
Nascimento Milheiros
Marques

e M.Sc. Final Projects
- Concluded

Student Name

1 Carla Marisa
Calequera Manuel

2 Joana Bela de Sousa
Fernandes

3 Rui Gongalo Pires
Pintado

4 Ricardo Jorge

Fernandes Alves

5 Maria Margarida
Azevedo Fonseca

6 Maria Lucilia Morgado
Lopes Gomes

7 Célia Maria Gomes
Roque

Title/Topic

Moderniza¢do e Melhoria no
Processo de Emisséo de
Certificados em Angola - Caso
de Estudo: Escola do Il Ciclo de
Ensino Secundario do Lubango

Requalificagdo da
Administracdo Local - O
Projecto das Aldeias
Tecnoldgicas no Municipio de
Vila Flor

Plano estratégico de gestdo do
Estadio Universitario de Lisboa
IP (EUL) baseado na
metodologia Balanced
Scorecard

Formacdo inicial na
administracdo Publica -
proposta de modelo e breve
andlise comparativa.

A comparabilidade de
organismos equivalentes no
contexto da avaliagdo de
servigos

Centro de Saude Dr. Arnaldo
Sampaio: novas praticas nos
sistemas de informacao

Portuguese

Language

Portuguese

Portuguese

Portuguese

Portuguese

Universidade
de Aveiro

Institution

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2006

Concluding

Year

2015

2014

2012

2011

2011

2011

2010

Total Citations

Web of Science®

Scopus

Publications

121

46

¢ Scientific Journals
- Scientific journal paper

Madureira, C. & Rando, B. (2022). Teleworking in Portuguese public administration during the COVID-19

pandemic: Advantages, disadvantages, work-life balance and motivation. Work Organisation, Labour and


https://ciencia.iscte-iul.pt/publications/teleworking-in-portuguese-public-administration-during-the-covid-19-pandemic-advantages/91373
https://ciencia.iscte-iul.pt/publications/teleworking-in-portuguese-public-administration-during-the-covid-19-pandemic-advantages/91373

10

11

12

Globalisation. 16 (2), 119-139
- Times Cited Web of Science®: 10
- Times Cited Scopus: 6

Madureira, C., Rando, B. & Ferraz, D. (2021). The Public Administration Performance Appraisal Integrated
System (SIADAP) and the Portuguese civil servants perceptions. International Journal of Public Administration.
44 (4), 300-310

- Times Cited Web of Science®: 16

- Times Cited Scopus: 14

- Times Cited Google Scholar: 43

Madureira, C. (2020). A reforma da administra¢do publica e a evolucdo do estado- providéncia em Portugal:
histéria recente. Ler Histéria. 76, 179-202

- Times Cited Web of Science®: 29

- Times Cited Scopus: 8

- Times Cited Google Scholar: 48

Madureira, C. (2018). Reduc¢ao e envelhecimento do emprego publico em Portugal no inicio do século XXI: que

consequéncias esperar?. Lusiada, Economia e Empresa. 24, 59-77
- Times Cited Google Scholar: 6

Madureira, C. (2016). Sistema integrado de avaliacdo de desempenho na Administracdo Publica Portuguesa
(SIADAP): balango de uma década. Lusiada, Economia e Empresa. 20, 171-194
- Times Cited Google Scholar: 25

Madureira, C. & Rodrigues, M. (2015). Fatores de motivagao dos trabalhadores na Administracao Publica
Central em Portugal . Revista de Administracdo e Emprego Publico. 2, 83-110
- Times Cited Google Scholar: 22

Madureira, C. (2015). A reforma da Administracdo Publica Central no Portugal democratico: do periodo pés-

revoluciondrio a intervengao da troika. Revista de Administracdo Publica. 49 (3), 547-562
- Times Cited Web of Science®: 62

- Times Cited Scopus: 16

- Times Cited Google Scholar: 117

Passos, A. P., Madureira, C. & Esteves, T. P. (2014). Especificidades das Practicas de Gestdo de Recursos

Humanos no sector hoteleiro em Portugal. Lusiada, Economia e Empresa. 18, 71-88
- Times Cited Google Scholar: 16

Passos, A. P., Madureira, C. & Esteves, T. P. (2013). Empenhamento organizacional: controvérsia e resultados

da investiga¢do. Lusiada, Economia e Empresa. 16, 105-124
- Times Cited Google Scholar: 16

Madureira, C. & Ferraz, David (2010). The Need of a XXI Century Governance Paradigm for Public

Administration: The Specific Case of Portugal. Public Policy and Administration.
- Times Cited Google Scholar: 49

Madureira, C. & Ferraz, D. (2010). As configurac®es politico-administrativas e a seleccdo de dirigentes: o caso
da administracdo publica portuguesa. Sociologia, Problemas e Praticas. 63, 51-69

- Times Cited Scopus: 1

- Times Cited Google Scholar: 38

Madureira, C., Martins, M. Q. & Rodrigues, M. (2010). Processos de separacdo e recolha selectiva de residuos

nos organismos publicos: o caso portugués. Finisterra - Revista Portuguesa de Geografia. 52 (89), 141-156
- Times Cited Google Scholar: 1


https://ciencia.iscte-iul.pt/publications/teleworking-in-portuguese-public-administration-during-the-covid-19-pandemic-advantages/91373
https://ciencia.iscte-iul.pt/publications/the-public-administration-performance-appraisal-integrated-system-siadap-and-the-portuguese-civil/67735
https://ciencia.iscte-iul.pt/publications/the-public-administration-performance-appraisal-integrated-system-siadap-and-the-portuguese-civil/67735
https://ciencia.iscte-iul.pt/publications/the-public-administration-performance-appraisal-integrated-system-siadap-and-the-portuguese-civil/67735
https://ciencia.iscte-iul.pt/publications/a-reforma-da-administracao-publica-e-a-evolucao-do-estado--providencia-em-portugal-historia-recente/74042
https://ciencia.iscte-iul.pt/publications/a-reforma-da-administracao-publica-e-a-evolucao-do-estado--providencia-em-portugal-historia-recente/74042
https://ciencia.iscte-iul.pt/publications/reducao-e-envelhecimento-do-emprego-publico-em-portugal-no-inicio-do-seculo-xxi-que-consequencias/49371
https://ciencia.iscte-iul.pt/publications/reducao-e-envelhecimento-do-emprego-publico-em-portugal-no-inicio-do-seculo-xxi-que-consequencias/49371
https://ciencia.iscte-iul.pt/publications/sistema-integrado-de-avaliacao-de-desempenho-na-administracao-publica-portuguesa-siadap-balanco-de/40991
https://ciencia.iscte-iul.pt/publications/sistema-integrado-de-avaliacao-de-desempenho-na-administracao-publica-portuguesa-siadap-balanco-de/40991
https://ciencia.iscte-iul.pt/publications/fatores-de-motivacao-dos-trabalhadores-na-administracao-publica-central-em-portugal-/40997
https://ciencia.iscte-iul.pt/publications/fatores-de-motivacao-dos-trabalhadores-na-administracao-publica-central-em-portugal-/40997
https://ciencia.iscte-iul.pt/publications/a-reforma-da-administracao-publica-central-no-portugal-democratico-do-periodo-pos-revolucionario-a/40994
https://ciencia.iscte-iul.pt/publications/a-reforma-da-administracao-publica-central-no-portugal-democratico-do-periodo-pos-revolucionario-a/40994
https://ciencia.iscte-iul.pt/publications/especificidades-das-practicas-de-gestao-de-recursos-humanos-no-sector-hoteleiro-em-portugal/41722
https://ciencia.iscte-iul.pt/publications/especificidades-das-practicas-de-gestao-de-recursos-humanos-no-sector-hoteleiro-em-portugal/41722
https://ciencia.iscte-iul.pt/publications/empenhamento-organizacional-controversia-e-resultados-da-investigacao/41723
https://ciencia.iscte-iul.pt/publications/empenhamento-organizacional-controversia-e-resultados-da-investigacao/41723
https://ciencia.iscte-iul.pt/publications/the-need-of-a-xxi-century-governance-paradigm-for-public-administration-the-specific-case-of/78389
https://ciencia.iscte-iul.pt/publications/the-need-of-a-xxi-century-governance-paradigm-for-public-administration-the-specific-case-of/78389
https://ciencia.iscte-iul.pt/publications/as-configuracoes-politico-administrativas-e-a-seleccao-de-dirigentes-o-caso-da-administracao/24619
https://ciencia.iscte-iul.pt/publications/as-configuracoes-politico-administrativas-e-a-seleccao-de-dirigentes-o-caso-da-administracao/24619
https://ciencia.iscte-iul.pt/publications/processos-de-separacao-e-recolha-selectiva-de-residuos-nos-organismos-publicos-o-caso-portugues/40999
https://ciencia.iscte-iul.pt/publications/processos-de-separacao-e-recolha-selectiva-de-residuos-nos-organismos-publicos-o-caso-portugues/40999

13

14

15

16

17

18

19

20

21

22

23

24

Madureira, C. & Ferraz, D. (2010). The need of a XXI century governance paradigm for public administration:

the specific case of Portugal. Public Policy and Administration. 31 (1), 35-48
- Times Cited Google Scholar: 49

Madureira, C. & Ferraz, David (2010). As configurag8es politico-administrativas e a selec¢do de dirigentes: O

caso da administracdo publica portuguesa. Sociologia, Problemas e Praticas. 63, 51-69
- Times Cited Web of Science®: 4
- Times Cited Google Scholar: 38

Madureira, C. & Rodrigues, M. (2009). The evolution of civil servants’ and managers’ recruitment and
performance evaluation processes in Portuguese public administration. Revista Portuguesa de Management.
2(2),3-12

- Times Cited Google Scholar: 8

Madureira, C. (2007). As competéncias comportamentais na administracdo publica: esséncia para um saber
agir e um saber fazer adaptativo(s) e generalista(s) na era da globaliza¢do. Lusiada, Economia e Empresa. 7,
64-79

- Times Cited Google Scholar: 2

Madureira, C. & Rodrigues, M. (2006). A Administracao Publica do século XXI: aprendizagem organizacional,
mudanga comportamental e reforma administrativa. Comportamento Organizacional e Gestdo. 12 (2), 153-
171

- Times Cited Google Scholar: 126

Madureira, C. (2006). Behavioural and motivational training for Senior Staff in the Portuguese Public Sector.
European Journal of Vocational Training. 39 (3), 46-61

Madureira, C. (2005). A formacgdo profissional continua no novo contexto da Administracdo Publica:
possibilidades e constrangimentos . Revista de Administragdao Publica. 39 (5), 1109-1133

Madureira, C. (2005). Resultados da formacdo comportamental dos Quadros Superiores na reforma da
Administragdo Publica portuguesa (1996-2001) . Revista de Administracdo Publica. 39 (6), 1253-1281

Madureira, C. (2004). A avaliagao da formacdo na Administracdo Publica portuguesa no periodo de 1992 a
2001. Lusiada, Economia e Empresa. 4, 138-163

Madureira, C. (2002). La evaluacién de desempefio en el contexto de la Administracion Publica (una revisién

sobre la doctrina) . Revista del CLAD Reforma y Democracia. 23, 191-208
- Times Cited Google Scholar: 11

Madureira, C. (2000). A organizacdo neotaylorista do trabalho no fim do século XX. Sociologia, Problemas e
Praticas. 32, 159-182

- Times Cited Scopus: 1

- Times Cited Google Scholar: 29

Madureira, C. (1998). Os modelos de organizacdo do trabalho na viragem do século. Galileu - Revista de
Direito e Economia. 3 (2)
- Times Cited Google Scholar: 5

- Scientific journal editor

Madureira, C. (2017). Revista de Administracdo e Emprego Publico. Dire¢do-Geral da Administracdo e do
Emprego Publico.


https://ciencia.iscte-iul.pt/publications/the-need-of-a-xxi-century-governance-paradigm-for-public-administration-the-specific-case-of/41180
https://ciencia.iscte-iul.pt/publications/the-need-of-a-xxi-century-governance-paradigm-for-public-administration-the-specific-case-of/41180
https://ciencia.iscte-iul.pt/publications/as-configuracoes-politico-administrativas-e-a-seleccao-de-dirigentes-o-caso-da-administracao/88523
https://ciencia.iscte-iul.pt/publications/as-configuracoes-politico-administrativas-e-a-seleccao-de-dirigentes-o-caso-da-administracao/88523
https://ciencia.iscte-iul.pt/publications/the-evolution-of-civil-servants-and-managers-recruitment-and-performance-evaluation-processes-in/41010
https://ciencia.iscte-iul.pt/publications/the-evolution-of-civil-servants-and-managers-recruitment-and-performance-evaluation-processes-in/41010
https://ciencia.iscte-iul.pt/publications/the-evolution-of-civil-servants-and-managers-recruitment-and-performance-evaluation-processes-in/41010
https://ciencia.iscte-iul.pt/publications/as-competencias-comportamentais-na-administracao-publica-essencia-para-um-saber-agir-e-um-saber/41715
https://ciencia.iscte-iul.pt/publications/as-competencias-comportamentais-na-administracao-publica-essencia-para-um-saber-agir-e-um-saber/41715
https://ciencia.iscte-iul.pt/publications/as-competencias-comportamentais-na-administracao-publica-essencia-para-um-saber-agir-e-um-saber/41715
https://ciencia.iscte-iul.pt/publications/a-administracao-publica-do-seculo-xxi-aprendizagem-organizacional-mudanca-comportamental-e-reforma/41005
https://ciencia.iscte-iul.pt/publications/a-administracao-publica-do-seculo-xxi-aprendizagem-organizacional-mudanca-comportamental-e-reforma/41005
https://ciencia.iscte-iul.pt/publications/a-administracao-publica-do-seculo-xxi-aprendizagem-organizacional-mudanca-comportamental-e-reforma/41005
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