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Areas de Investigacao

Medidas de performance
Valor da empresa

Relato financeiro

Turismo

Qualificacoes Académicas

Universidade/Instituicao Tipo Curso Periodo

Mathworks Inc Outro tipo de How to distance teaching with 2020
qualificacdo MATLAB: Digital classroom

Universidade de Lisboa Faculdade de  Outro tipo de Web of Science Training by Clarivate 2019

Medicina qualificacdo Analytics

ISEG - Lisbon School of Economics Doutoramento Gestdo 2018

and Management

Universidade do Porto Faculdade de Outro tipo de Stata Econometrics Winter School 2018

Economia qualificacdo

Universidade de Lisboa Instituto Outro tipo de Course in Partial Least Squares 2018

Superior de Economia e Gestao qualificacdo Structural Equation Modelling (PLS-

SEM)



Universidade de Lisboa Instituto Doutoramento Management 2018
Superior de Economia e Gestdo

ISCTE-Instituto Universitario de Outro tipo de Indexed journals and related 2017
Lisboa qualificacdo metrics: Web of Science and Scopus
ISCTE-Instituto Universitario de Outro tipo de Advanced Mendeley 2017
Lisboa qualificacdo

ISCTE-Instituto Universitario de Outro tipo de Free Access Resources: Repository, 2017
Lisboa qualificacdo RCAAP &amp; Retrievo

UCF - Rosen College of Hospitality Mestrado Hospitality and Tourism 2013
Management Management

University of Central Florida Rosen Mestrado Hospitality and Tourism 2013
College of Hospitality Management Management

University of Central Florida Faculty Mestrado Oral Communications for 2012
Center for Teaching and Learning Internationals course (training to

improve English pronunciation for
teaching purposes)

ISCTE-IUL Licenciatura Gestdo 2011
ISCTE-Instituto Universitario de Bacharelato Management 2011
Lisboa
Ceska zemedelska univerzita v Praze Bacharelato Summer School Program 2010
Universitat Autbnoma de Barcelona Bacharelato ERASMUS 2010
Atividades Letivas
Ano Letivo Sem. Nome da Unidade Curricular Curso(s) Coord
2020/2021 2° 0 : : Licenciatura em Financas e Nao
Contabilidade Financeira Il Contabilidade; Licenciatura em
Gestdo;
2020/2021 2° o ~ Licenciatura em Economia; Nao
Contabilidade de Gestao | Licenciatura em Gestado Industrial e
Logistica; Licenciatura em Financas e
Contabilidade; Licenciatura em
Gestdo e Engenharia Industrial;
Curso Institucional em Escola de
Gestdo; Licenciatura em Gestdo de
Recursos Humanos; Licenciatura em
Gestdo de Marketing; Licenciatura
em Gestao;
2020/2021 1° 0 x Licenciatura em Financas e Nao
Contabilidade de Gestao Il Contabilidade; Licenciatura em
Gestdo;
2019/2020 2° 0 : : Licenciatura em Financas e Nao
Contabilidade Financeira Il Contabilidade; Licenciatura em
Gestdo;


https://fenix-mais.iscte-iul.pt/courses/l0639-284502928656708
https://fenix-mais.iscte-iul.pt/courses/l0643-284502928656618
https://fenix-mais.iscte-iul.pt/courses/l0644-284502928656444
https://fenix-mais.iscte-iul.pt/courses/l0639-284502928656708

2019/2020 2°

2019/2020 1°

Contabilidade de Gestéo |

Contabilidade de Gestdo |l

Licenciatura em Economia;
Licenciatura em Gestado Industrial e
Logistica; Licenciatura em Financas e
Contabilidade; Licenciatura em
Gestdo e Engenharia Industrial;
Curso Institucional em Escola de
Gestdo; Licenciatura em Gestdo de
Recursos Humanos; Licenciatura em
Gestdo de Marketing; Licenciatura
em Gestao;

Licenciatura em Financas e
Contabilidade; Licenciatura em
Gestdo;

¢ Dissertacoes de Mestrado

- Em curso

Nome do Estudante Titulo/Tépico Lingua Estado Instituicao
1 Ana Filipa Camarao Marketing de Destino Inglés Em curso ISCTE-IUL
Martins Turistico
2 Joaquim Bravo The valuation of Inglés Em curso ISCTE-IUL
byproducts
3 Maria Ledo Aligning sustainability Inglés Em curso ISCTE-IUL
reports with marketing
policies - Hotel industry
evidence
4 Marlene Sofia Cirilo Amaro ~ From producer to Inglés Em curso ISCTE-IUL
consumer - a case applied
to Can the Can
5 Rubina de Freitas Belo Cost control in restaurants Inglés Em curso ISCTE-IUL
Andrade on hotels
- Terminadas
Nome do Estudante Titulo/Tépico Lingua Instituicdo Ano de
Conclusao
1 Maria Leonor de Deus  Turismo Militar: uma analise Inglés ISCTE-IUL 2023
de Campos Loucdo bibliométrica e de contetido
Simdes
2 Miguel Matos Lopes A evolucdo do Relato Portugués ISCTE-IUL 2023
Integrado: uma andlise as
revisGes de literatura
3 Ana Rita Gongalves O crescimento da investigacdo Inglés ISCTE-IUL 2021
Luz em turismo Halal e a evidéncia
de atributos Halal na hotelaria
4 Miguel Mendes Palma Identificagdo de novos fatores Inglés ISCTE-IUL 2021

de risco no setor da aviacdo:
Evidéncia da divulgacado de
fatores de risco num cenario
p6s-COVID-19


https://fenix-mais.iscte-iul.pt/courses/l0643-284502928656618
https://fenix-mais.iscte-iul.pt/courses/l0644-284502928656444

5 Ana Filipa Camarao

Martins

6 Diana Pisdo Mineiro

7 Maria Miguel Cavaco
Jubilot Ledo

8 Silvia Cardoso de
Freitas

A Personalidade do Destino
Turistico Ericeira e o impacto
do reconhecimento Reserva
Mundial de Surf: a perspetiva
dos stakeholders locais

Adocdo das IFRS e o Ambiente
de Negdcios: uma Analise
Qualitativa utilizando o
Ranking Doing Business

Estudo Exploratério sobre o
Nivel de Divulgacdo de
Informacdo nao Financeira nos
Relatérios Corporativos -
Evidéncia do Setor Hoteleiro

O efeito do franchising na
gestdo de resultados:
evidéncias do sector da
restaura¢do e alojamento

¢ Projetos Finais de Mestrado

- Terminadas

Nome do Estudante

1 Nuno Gongalo Videira

de Jesus Correia

Titulo/Tépico

Modelo de Negbcio - Synbus

Inglés

Inglés

Portugués

Inglés

Lingua

Portugués

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

ISCTE-IUL

Instituicdo

ISCTE-IUL

2021

2020

2020

2019

Anode
Conclusao

2019

Total de Citacoes

Web of Science®

Scopus

Publicacoes

¢ Revistas Cientificas

- Artigo em revista cientifica

A systematic study of published research. Journal of Islamic Marketing. 15 (4), 990-1012

real estate prices post-Covid: A fSQCA analysis. Proelium. 13, 161-174

- N.° de citacdes Web of Science®: 1

Mohsin, A., Luz, A., Rodrigues, H. & Penela, D. (2024). Is halal tourism taking off in OIC and non-OIC countries?

Penela, D, Silva, C. C. da., Ramiro, A. F., Monteiro, R. A. da V., AlImeida, A. A. de. & Moniz, P. S. L. (2024). The

Penela, D. & Palma, M. (2023). Risk factor disclosures in the US Airline Industry following the COVID-19
pandemic. Risks. 11 (2)


https://ciencia.iscte-iul.pt/publications/is-halal-tourism-taking-off-in-oic-and-non-oic-countries-a-systematic-study-of-published-research/99626
https://ciencia.iscte-iul.pt/publications/is-halal-tourism-taking-off-in-oic-and-non-oic-countries-a-systematic-study-of-published-research/99626
https://ciencia.iscte-iul.pt/publications/the-real-estate-prices-post-covid-a-fsqca-analysis/101124
https://ciencia.iscte-iul.pt/publications/the-real-estate-prices-post-covid-a-fsqca-analysis/101124
https://ciencia.iscte-iul.pt/publications/risk-factor-disclosures-in-the-us-airline-industry-following-the-covid-19-pandemic/94651
https://ciencia.iscte-iul.pt/publications/risk-factor-disclosures-in-the-us-airline-industry-following-the-covid-19-pandemic/94651

10

11

12

13

14

Estevdo, J., Lopes, J. D. & Penela, D. (2023). SDGY and the competitiveness: Employing mixed methods to

understand how countries can use science to compete. Technological Forecasting and Social Change. 187
- N.° de citagdes Web of Science®: 3
- N.° de citagBes Scopus: 8

Martins A. F., Penela, D. & Cardoso, M. G. M. S. (2023). Understanding the personality of Europe’s only world

surfing reserve. Consumer Behavior in Tourism and Hospitality. 18 (2), 215-227
- N.° de cita¢des Scopus: 1

Gregory, A. M. & Penela, D. (2023). Context-specific elective coursework and student's employability
development: Application of social cognitive career theory in hospitality education. Journal of Hospitality,
Leisure, Sport and Tourism Education. 33

- N.° de citagdes Web of Science®: 1

- N.° de cita¢des Scopus: 1

Lopes, A. I., Bovane, S. & Penela, D. (2023). Up until the consolidation on the IFRS Foundation: The companies
that have been advancing integrated reporting. International Journal of Accounting, Auditing and

Performance Evaluation. 19 (3), 269-296
- N.° de citagBes Google Scholar: 1

Penela, D., Estevdo, J. & Morais, A. I. (2022). The effect of IFRS adoption on the business climate: A country

perspective. Journal of Risk and Financial Management. 15 (12)
- N.° de cita¢Bes Scopus: 2

Penela, D. (2022). Market Movers: the case of bitcoin in the Covid-19 setting. Human Review: International
Humanities Review / Revista Internacional de Humanidades. 11 (Monografico), 1-11

Estevdo, J., Lopes, J. D. & Penela, D. (2022). The importance of the business environment for the informal
economy: Evidence from the Doing Business ranking. Technological Forecasting and Social Change. 174
- N.° de citagdes Web of Science®: 14

- N.° de citagdes Scopus: 21

Lopes, A. I. & Penela, D. (2022). From little seeds to a big tree: A far-reaching assessment of the Integrated
reporting stream. Meditari Accountancy Research. 30 (6), 1514-1542

- N.° de citagbes Web of Science®: 6

- N.° de citagBes Scopus: 7

- N.° de citagbes Google Scholar: 12

Estevao, J., Lopes, J. D. & Penela, D. (2021). The doing business ranking and the design of public policies: the
effect of regional dynamics. Economic Research-Ekonomska Istrazivanja. 34 (1), 2469-2483

- N.° de citagdes Web of Science®: 5

- N.° de citagBes Scopus: 7

Estevdo, J., Lopes, J. D., Penela, D. & Soares, J. M. (2020). The doing business ranking and the GDP. A qualitative
study. Journal of Business Research. 115, 435-442

- N.° de citagdes Web of Science®: 16

- N.° de cita¢Bes Scopus: 17

Penela, D., Morais, A. I. & Gregory, A. M. (2019). Is timeshare good for firm value and profitability? Evidence
from segment reporting. International Journal of Contemporary Hospitality Management. 31 (8), 3231-3248
- N.° de citagbes Web of Science®: 2

- N.° de cita¢Bes Scopus: 3


https://ciencia.iscte-iul.pt/publications/sdg9-and-the-competitiveness-employing-mixed-methods-to-understand-how-countries-can-use-science-to/92617
https://ciencia.iscte-iul.pt/publications/sdg9-and-the-competitiveness-employing-mixed-methods-to-understand-how-countries-can-use-science-to/92617
https://ciencia.iscte-iul.pt/publications/understanding-the-personality-of-europes-only-world-surfing-reserve/95622
https://ciencia.iscte-iul.pt/publications/understanding-the-personality-of-europes-only-world-surfing-reserve/95622
https://ciencia.iscte-iul.pt/publications/context-specific-elective-coursework-and-students-employability-development-application-of-social/98721
https://ciencia.iscte-iul.pt/publications/context-specific-elective-coursework-and-students-employability-development-application-of-social/98721
https://ciencia.iscte-iul.pt/publications/context-specific-elective-coursework-and-students-employability-development-application-of-social/98721
https://ciencia.iscte-iul.pt/publications/up-until-the-consolidation-on-the-ifrs-foundation-the-companies-that-have-been-advancing-integrated/96051
https://ciencia.iscte-iul.pt/publications/up-until-the-consolidation-on-the-ifrs-foundation-the-companies-that-have-been-advancing-integrated/96051
https://ciencia.iscte-iul.pt/publications/up-until-the-consolidation-on-the-ifrs-foundation-the-companies-that-have-been-advancing-integrated/96051
https://ciencia.iscte-iul.pt/publications/the-effect-of-ifrs-adoption-on-the-business-climate-a-country-perspective/92039
https://ciencia.iscte-iul.pt/publications/the-effect-of-ifrs-adoption-on-the-business-climate-a-country-perspective/92039
https://ciencia.iscte-iul.pt/publications/market-movers-the-case-of-bitcoin-in-the-covid-19-setting/92813
https://ciencia.iscte-iul.pt/publications/market-movers-the-case-of-bitcoin-in-the-covid-19-setting/92813
https://ciencia.iscte-iul.pt/publications/the-importance-of-the-business-environment-for-the-informal-economy-evidence-from-the-doing/83735
https://ciencia.iscte-iul.pt/publications/the-importance-of-the-business-environment-for-the-informal-economy-evidence-from-the-doing/83735
https://ciencia.iscte-iul.pt/publications/from-little-seeds-to-a-big-tree-a-far-reaching-assessment-of-the-integrated-reporting-stream/82054
https://ciencia.iscte-iul.pt/publications/from-little-seeds-to-a-big-tree-a-far-reaching-assessment-of-the-integrated-reporting-stream/82054
https://ciencia.iscte-iul.pt/publications/the-doing-business-ranking-and-the-design-of-public-policies-the-effect-of-regional-dynamics/71786
https://ciencia.iscte-iul.pt/publications/the-doing-business-ranking-and-the-design-of-public-policies-the-effect-of-regional-dynamics/71786
https://ciencia.iscte-iul.pt/publications/the-doing-business-ranking-and-the-gdp-a-qualitative-study/67225
https://ciencia.iscte-iul.pt/publications/the-doing-business-ranking-and-the-gdp-a-qualitative-study/67225
https://ciencia.iscte-iul.pt/publications/is-timeshare-good-for-firm-value-and-profitability-evidence-from-segment-reporting/61227
https://ciencia.iscte-iul.pt/publications/is-timeshare-good-for-firm-value-and-profitability-evidence-from-segment-reporting/61227

[ Penela, D. & Serrasqueiro, R. M. (2019). The risk identification in the hospitality industry: evidence from risk

factor disclosure. Tourism Management Perspectives. 32
- N.° de citagdes Web of Science®: 8
- N.° de citagBes Scopus: 7

16 Penela, D., Estevdo, J. & Gregory, A. M. (2019). Accounting and financial antecedents of corporate spin-offs in
the lodging industry. International Journal of Hospitality Management. 83, 151-158
- N.° de citacbes Web of Science®: 4
- N.° de cita¢Bes Scopus: 6

17

Penela, D., Morais, A. |. & Gregory, A. (2018). An analytical inquiry on timeshare research: a continuously
growing segment in the hospitality industry. International Journal of Hospitality Management. 76, 132-151
- N.° de citagdes Web of Science®: 6

- N.° de cita¢Bes Scopus: 6

¢ Conferéncias/Workshops e Comunicacoes
- Publicacdo em atas de evento cientifico

Lopes, M., Lopes, A. |. & Penela, D. (2023). Analise bibliométrica as revisdes de literatura sobre relato
integrado. In XIX Congresso Internacional de Contabilidade e Auditoria: O impacto do big data e da
inteligéncia artificial. Coimbra: Coimbra Business School.

Penela, D. (2022). Exploratory Studies on the Level of Dissemination of Non-Financial Information in
Corporate Reports - Evidence from the Hotel Sector. In PASEW-22, MESSH-22 &amp; CABES-22 April 19-21,
2022 Paris (France).: Eminent Association of Pioneers.

- Comunicac¢ao em evento cientifico

Lopes, A.l. & Penela, D. (2024). FRS 16 implementation effects on financial statements and key financial ratios.
XXIII Grudis Conference and Doctoral Colloquium.

2 Lopes, A.l. & Penela, D. (2023). From little seeds to a big tree: a far-reaching assessment of the Integrated
Reporting stream. Master Class - Universidade Europeia.

3 Penela, D., Cardoso, M. G. M. S. & Amy M. Gregory (2023). 1.Penela, D., Cardoso, M. G. M. S., Gregory, A.
(2023). Recognizing cognitive, affective, and sensory aspects in accommodation choice for families of children
with ASD and ADHD. 7th World Research Summit for Hospitality and Tourism.

4 Penela, D. & Palma, M. (2022). The new risk factors in the aviation industry in a post-COVID-19 environment.
International Management Forum, Mérida, 24-25 January 2022.

5 Penela, D., Jodo Estevao & Morais, A.l. (2022). Countries’ IFRS Adoption and Business Environment: A fsSQCA
analysis using Doing Business Ranking. GRUDIS XXI Conference / Doctoral Colloquium, Escola Superior de
Tecnologia e Gestdo do Instituto Politécnico da Guarda, 21-22 January 2022.

6 Penela, D. (2022). Exploratory Studies on the Level of Dissemination of Non-Financial Information in
Corporate Reports - Evidence from the Hotel Sector. 24th PARIS Int'l Conference on Marketing, Education,
Social Sciences &amp; Humanities (MESSH-22) April 19-21, 2022 Paris (France).

7

Jodo Estevdo, José Dias Lopes & Penela, D. (2022). SDG9 and the competitiveness: employing mixed methods
to understand how countries can use science to compete. 16th Academy of Innovation, Entrepreneurship,
and Knowledge Conference (Aciek). June 28 - 30, 2022, Sevilha, Spain.


https://ciencia.iscte-iul.pt/publications/the-risk-identification-in-the-hospitality-industry-evidence-from-risk-factor-disclosure/61526
https://ciencia.iscte-iul.pt/publications/the-risk-identification-in-the-hospitality-industry-evidence-from-risk-factor-disclosure/61526
https://ciencia.iscte-iul.pt/publications/accounting-and-financial-antecedents-of-corporate-spin-offs-in-the-lodging-industry/61228
https://ciencia.iscte-iul.pt/publications/accounting-and-financial-antecedents-of-corporate-spin-offs-in-the-lodging-industry/61228
https://ciencia.iscte-iul.pt/publications/an-analytical-inquiry-on-timeshare-research-a-continuously-growing-segment-in-the-hospitality/48584
https://ciencia.iscte-iul.pt/publications/an-analytical-inquiry-on-timeshare-research-a-continuously-growing-segment-in-the-hospitality/48584
https://ciencia.iscte-iul.pt/publications/analise-bibliometrica-as-revisoes-de-literatura-sobre-relato-integrado/100292
https://ciencia.iscte-iul.pt/publications/analise-bibliometrica-as-revisoes-de-literatura-sobre-relato-integrado/100292
https://ciencia.iscte-iul.pt/publications/analise-bibliometrica-as-revisoes-de-literatura-sobre-relato-integrado/100292
https://ciencia.iscte-iul.pt/publications/exploratory-studies-on-the-level-of-dissemination-of-non-financial-information-in-corporate-reports/92802
https://ciencia.iscte-iul.pt/publications/exploratory-studies-on-the-level-of-dissemination-of-non-financial-information-in-corporate-reports/92802
https://ciencia.iscte-iul.pt/publications/exploratory-studies-on-the-level-of-dissemination-of-non-financial-information-in-corporate-reports/92802
https://ciencia.iscte-iul.pt/publications/frs-16-implementation-effects-on-financial-statements-and-key-financial-ratios/102263
https://ciencia.iscte-iul.pt/publications/frs-16-implementation-effects-on-financial-statements-and-key-financial-ratios/102263
https://ciencia.iscte-iul.pt/publications/from-little-seeds-to-a-big-tree-a-far-reaching-assessment-of-the-integrated-reporting-stream/100297
https://ciencia.iscte-iul.pt/publications/from-little-seeds-to-a-big-tree-a-far-reaching-assessment-of-the-integrated-reporting-stream/100297
https://ciencia.iscte-iul.pt/publications/1-penela-d-cardoso-m-g-m-s-gregory-a-2023-recognizing-cognitive-affective-and-sensory-aspects-in/100071
https://ciencia.iscte-iul.pt/publications/1-penela-d-cardoso-m-g-m-s-gregory-a-2023-recognizing-cognitive-affective-and-sensory-aspects-in/100071
https://ciencia.iscte-iul.pt/publications/1-penela-d-cardoso-m-g-m-s-gregory-a-2023-recognizing-cognitive-affective-and-sensory-aspects-in/100071
https://ciencia.iscte-iul.pt/publications/the-new-risk-factors-in-the-aviation-industry-in-a-post-covid-19-environment/92803
https://ciencia.iscte-iul.pt/publications/the-new-risk-factors-in-the-aviation-industry-in-a-post-covid-19-environment/92803
https://ciencia.iscte-iul.pt/publications/countries-ifrs-adoption-and-business-environment-a-fsqca-analysis-using-doing-business-ranking-/92804
https://ciencia.iscte-iul.pt/publications/countries-ifrs-adoption-and-business-environment-a-fsqca-analysis-using-doing-business-ranking-/92804
https://ciencia.iscte-iul.pt/publications/countries-ifrs-adoption-and-business-environment-a-fsqca-analysis-using-doing-business-ranking-/92804
https://ciencia.iscte-iul.pt/publications/exploratory-studies-on-the-level-of-dissemination-of-non-financial-information-in-corporate-reports/92805
https://ciencia.iscte-iul.pt/publications/exploratory-studies-on-the-level-of-dissemination-of-non-financial-information-in-corporate-reports/92805
https://ciencia.iscte-iul.pt/publications/exploratory-studies-on-the-level-of-dissemination-of-non-financial-information-in-corporate-reports/92805
https://ciencia.iscte-iul.pt/publications/sdg9-and-the-competitiveness-employing-mixed-methods-to-understand-how-countries-can-use-science-to/92807
https://ciencia.iscte-iul.pt/publications/sdg9-and-the-competitiveness-employing-mixed-methods-to-understand-how-countries-can-use-science-to/92807
https://ciencia.iscte-iul.pt/publications/sdg9-and-the-competitiveness-employing-mixed-methods-to-understand-how-countries-can-use-science-to/92807
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19

20

21

22

23

Penela, D., Carvalho, M., Rodrigues, F., Torres, D. & Gimranova, F. (2022). The evolution of the Total SDG
Index: a perspective based on selected macroeconomic variables. International Congress .

Martins A.F., Penela, D. & Cardoso, M. G. M. S. (2022). Ericeira’s destination personality. RARCS Conference
2022, Baveno, Italy, July 23- 26, 2022.

Penela, D. (2022). Market movers: the case of bitcoin in the covid-19 setting. Congreso Universitario
Internacional sobre la Comunicacion en la Profesion y en la Universidad de hoy: Contenidos, Investigacion,
Innovacion y Docencia (CUICIID 2022), October 5- 7, 2022 (online).

Penela, D. (2022). Military Tourism: the tourist experience behind the visit to military museums. 2nd
International Conference on Languages and Communication in the Military (ICLACOM 2022), September 29-
30, 2022.

José Dias Lopes, Jodo Estevao & Penela, D. (2021). “The importance of business environment for the informal
Economy: evidence from the doing business ranking”. ACIEK 2021.

Penela, D., Amy M. Gregory & Morais, A.l. (2020). Timeshare Business: A Success or a Failure?. 32nd EBES
Conference - Virtual Conference.

Penela, D. & Dias, P. (2020). The degree of franchising effect on earnings management. 32nd EBES
Conference- Virtual Conference.

Penela, D., Jodo Estevao & José Dias Lopes (2020). The doing business ranking and the design of public
policies. The effect of regional dynamics. ACIEK Conference - Virtual Conference.

José Dias Lopes, Jodo Estevao, Penela, D. & José Miguel Soares (2020). The Doing Business ranking and
economic growth: an analysis of evolution in African countries. 4° Forum CSG.

Penela, D., Jodo Estevao & José Dias Lopes (2020). The doing business ranking and the design of public
policies. The effect of regional dynamics. ACIEK Conference - Virtual Conference.

Penela, D. (2019). Firm value and accounting profitability impacts on U.S. hospitality companies. Research in
Tourism: ISEG Seminar.

Jodo Estevdo, José Dias Lopes, Penela, D. & José Miguel Soares (2019). The doing business ranking and the
economic growth?. INEKA Conference-Verona.

Penela, D. & Serrasqueiro, R. M. (2019). The risk identification in the hospitality industry. GRUDIS XVIII
Conference.
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