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Academic Qualifications

University/Institution Type Degree Period

ISCTE-Instituto Universitario de
Lisboa

M.Sc. Business Analytics 2023
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 • M.Sc. Dissertations
    - Ongoing
 

 
    - Concluded
 

 
 
 

ISCTE-Instituto Universitario de
Lisboa

Licenciate Sociologia 2021

External Professional Activities

Period Employer Country Description

2022 - 2023 ISCTE-Instituto Universitário
de Lisboa

Portugal

2019 - 2019 Associação de Surf da Costa
de Caparica

Portugal Provision of Services at the Costa de
Caparica Surf Association Store: Creation
of Schedules/Shifts, Accounting,
Creating/Updating Inventories, Hiring
Employees, Driving Sales

2019 - 2023 Associação de Surf da Costa
de Caparica

Portugal Responsible for the affiliation of
members to the Portuguese Surfing
Federation, for the organization of
surfing events and sponsorship requests
for the surfing events

Teaching Activities

Teaching Year Sem. Course Name Degree(s) Coord
.

2025/2026 2º Analytic Methods Applied to
Management

Bachelor Degree in Digital
Technologies and Management;

No

Supervisions

Student Name Title/Topic Language Status Institution

1 José Pedro Carvalho de
Oliveira

Accession to football
stadiums: Application to
Women's Football in
Portugal

Portuguese Delivered Iscte

Student Name Title/Topic Language Institution Concluding
Year

1 Ana Catarina Cardoso
Batista

Climate risk in real estate,
perception of the Millennials
generation

Portuguese Iscte 2024

Publications

2

https://fenix-mais.iscte-iul.pt/courses/04301-0-284502928669704
https://fenix-mais.iscte-iul.pt/courses/04301-0-284502928669704


 • Conferences/Workshops and Talks
    - Talk
 

 

1 Morgado, D., Laureano, Raul M. S. & Santos, N. (2024). Customer Lifetime Value-Based Predictive Techniques
and Product Recommendation Systems. 5th International Conference on Quality Innovation and
Sustainability.
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https://ciencia.iscte-iul.pt/publications/customer-lifetime-value-based-predictive-techniques-and-product-recommendation-systems/113730
https://ciencia.iscte-iul.pt/publications/customer-lifetime-value-based-predictive-techniques-and-product-recommendation-systems/113730
https://ciencia.iscte-iul.pt/publications/customer-lifetime-value-based-predictive-techniques-and-product-recommendation-systems/113730

