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Elizabeth Reis is full professor of Statistics and Marketing Research at the Department of Quantitative Methods for
Management and Economy. She received a degree in Economics from the Faculty of Economics, University of Oporto and
completed a Ph.D. in Social Statistics at the University of Southampton, UK. For the last thirty years she has been teaching
several undergraduate and postgraduate courses on Statistics, Multivariate Data Analysis, Sampling and Survey
Methodology, Research Methods and Marketing Research at the ISCTE Business School, but she took up teaching
assignments also at various colleges in Macau, Guanghzou, Chengdu, Mozambique and Cape Vert. Her research interests
are focused both on research methodologies, data collection (evaluation of sampling methods and surveys' quality) and
data analysis methodologies (multivariate statistics applied to business and management research). She was, until 2010,
President of the Scientific Committee of the ISCTE Business School (IBS), Director of the Doctoral Programme on Applied
Quantitative Methods and President of the Business and Management Research Unit (UNIDE). She was, between 2014 and
2018, Director of the Quantitative Methods Department at the IBS - ISCTE Business School. She was, between March 2018 
and 2022, Vice-Rector for the Development of Human Resources and was appointed Director of the Doctoral Programme
in Management in June 2021.
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Multivariate Statistics

Marketing Research

Surveys and Sampling Methods

Segmentation statistical methods

Academic Qualifications

University/Institution Type Degree Period

ISCTE-Instituto Universitário de
Lisboa

Aggregation Agregação em Métodos
Quantitativos para Gestão

1999

ISCTE-Instituto Universitário de
Lisboa

PhD Métodos Quantitativos para Gestão 1988

University of Southampton PhD Ph.D. in Social Statistics 1987

University of Southampton,
Department of  Social Statistics

Post-graduation Post-graduation in Social Statistics-
Demography

1984

Universidade Católica Portuguesa Post-graduation European Economics 1982

Universidade do Porto Faculdade de
Economia

Licenciate Economia 1979

Other Professional Activities

Period Activity Type Activity Description More Info URL

2019 - 2020 Consulting activities Estudo de mercado sobre a adesão da
população do concelho de Lisboa à
utilização do Centro Odontopediátrico
de Lisboa da Santa Casa da Misericórdia
de Lisboa

--

Since 2015 Expert participation in other
institutions

Membro de Comissões de Avaliação de
Cursos de 1º, 2º e 3º ciclos da A3ES

--

Teaching Activities

Teaching Year Sem. Course Name Degree(s) Coord
.

2025/2026 2º Quantitative Research Methods in
Applied Business Management I

Doctorate Degree (PhD) in Business
Administration;

Yes

2025/2026 2º Probabilities and Sampling Bachelor Degree in Data Science
(PL);

Yes

2025/2026 1º Research Methods in Applied
Business Management

Doctorate Degree (PhD) in Business
Administration;

Yes
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https://fenix-mais.iscte-iul.pt/courses/00356-1128927858787696
https://fenix-mais.iscte-iul.pt/courses/00356-1128927858787696


2025/2026 1º Organization and Design of the
Research Project in Business
Administration

Doctorate Degree (PhD) in Business
Administration;

No

2025/2026 1º Thesis in Business Administration Yes

2025/2026 1º Thesis in Management Yes

2025/2026 1º Thesis in Management Yes

2025/2026 1º Research Methods in International
Management

Master Degree in International
Management;

Yes

2024/2025 2º Quantitative Research Methods in
Applied Business Management I

Doctorate Degree (PhD) in Business
Administration;

Yes

2024/2025 2º Seminar / Project in Applied
Business Management I

Doctorate Degree (PhD) in Business
Administration;

Yes

2024/2025 2º Seminar / Project in Applied
Business Management II

Doctorate Degree (PhD) in Business
Administration;

Yes

2024/2025 2º Sampling and Information Sources No

2024/2025 1º Research Methods in Applied
Business Management

Doctorate Degree (PhD) in Business
Administration;

Yes

2024/2025 1º Organization and Design of the
Research Project in Business
Administration

Doctorate Degree (PhD) in Business
Administration;

No

2024/2025 1º Research Methods in International
Management

Master Degree in International
Management;

Yes

2023/2024 2º Quantitative Research Methods in
Applied Business Management I

Doctorate Degree (PhD) in Business
Administration;

Yes

2023/2024 2º Seminar / Project in Applied
Business Management I

Doctorate Degree (PhD) in Business
Administration;

Yes

2023/2024 2º Seminar / Project in Applied
Business Management II

Doctorate Degree (PhD) in Business
Administration;

Yes

2023/2024 2º Sampling and Information Sources No

2023/2024 2º Statistics II Yes

2023/2024 1º Research Methods in Applied
Business Management

Doctorate Degree (PhD) in Business
Administration;

Yes

2023/2024 1º Statistics I Yes
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2023/2024 1º Research Methods in International
Management

Master Degree in International
Management;

Yes

2022/2023 2º Quantitative Research Methods in
Applied Business Management I

Doctorate Degree (PhD) in Business
Administration;

Yes

2022/2023 2º Seminar / Project in Applied
Business Management I

Doctorate Degree (PhD) in Business
Administration;

Yes

2022/2023 2º Seminar / Project in Applied
Business Management II

Doctorate Degree (PhD) in Business
Administration;

Yes

2022/2023 2º Sampling and Information Sources No

2022/2023 2º Thesis in Management Yes

2022/2023 2º Statistics II Yes

2022/2023 1º Research Methods in Applied
Business Management

Doctorate Degree (PhD) in Business
Administration;

Yes

2022/2023 1º Thesis in Management Yes

2022/2023 1º Statistics I Yes

2022/2023 1º Research Methods in International
Management

Master Degree in International
Management;

Yes

2021/2022 2º Quantitative Research Methods in
Applied Business Management I

Doctorate Degree (PhD) in Business
Administration;

Yes

2021/2022 2º Seminar / Project in Applied
Business Management I

Doctorate Degree (PhD) in Business
Administration;

Yes

2021/2022 2º Seminar / Project in Applied
Business Management II

Doctorate Degree (PhD) in Business
Administration;

Yes

2021/2022 2º Advanced Topics in Management II No

2021/2022 1º Advanced Topics in Management I No

2021/2022 1º Research Methods in Applied
Business Management

Doctorate Degree (PhD) in Business
Administration;

Yes

2021/2022 1º Qualitative Research Methods in
Applied Business Management

No

2020/2021 2º Quantitative Research Methods in
Applied Business Management I

Doctorate Degree (PhD) in Business
Administration;

Yes

2020/2021 2º Seminar / Project in Applied
Business Management I

Yes
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2020/2021 2º Seminar / Project in Applied
Business Management II

Yes

2020/2021 1º Research Methods in Applied
Business Management

Doctorate Degree (PhD) in Business
Administration;

Yes

2019/2020 2º Quantitative Research Methods in
Applied Business Management I

Doctorate Degree (PhD) in Business
Administration;

Yes

2019/2020 2º Quantitative Research Methods in
Applied Business Management II

No

2019/2020 2º Seminar / Project in Applied
Business Management I

No

2019/2020 2º Seminar / Project in Applied
Business Management II

No

2019/2020 2º Advanced Topics in Management II No

2019/2020 1º Advanced Topics in Management I No

2019/2020 1º Research Methods in Applied
Business Management

Doctorate Degree (PhD) in Business
Administration;

Yes

2019/2020 1º Qualitative Research Methods in
Applied Business Management

No

2019/2020 1º Organization and Design of the
Research Project in Business
Administration

No

2018/2019 2º Quantitative Research Methods in
Applied Business Management I

Doctorate Degree (PhD) in Business
Administration;

Yes

2018/2019 2º Quantitative Research Methods in
Applied Business Management II

No

2018/2019 2º Seminar / Project in Applied
Business Management I

No

2018/2019 2º Seminar / Project in Applied
Business Management II

No

2018/2019 2º Advanced Topics in Management II No

2018/2019 1º Advanced Topics in Management I No

2018/2019 1º Research Methods in Applied
Business Management

Doctorate Degree (PhD) in Business
Administration;

Yes
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 • Ph.D. Thesis
    - Ongoing
 

2018/2019 1º Qualitative Research Methods in
Applied Business Management

No

2018/2019 1º Organization and Design of the
Research Project in Business
Administration

No

2018/2019 1º Research Methods in International
Management

Master Degree in International
Management;

Yes

2017/2018 2º Quantitative Research Methods in
Applied Business Management I

Doctorate Degree (PhD) in Business
Administration;

Yes

2017/2018 2º Quantitative Research Methods in
Applied Business Management II

No

2017/2018 2º Seminar / Project in Applied
Business Management I

No

2017/2018 2º Seminar / Project in Applied
Business Management II

No

2017/2018 2º Advanced Topics in Management II No

2017/2018 2º Statistics No

2017/2018 1º Advanced Topics in Management I No

2017/2018 1º Research Methods in Applied
Business Management

Doctorate Degree (PhD) in Business
Administration;

Yes

2017/2018 1º Qualitative Research Methods in
Applied Business Management

No

2017/2018 1º Organization and Design of the
Research Project in Business
Administration

No

2017/2018 1º Fundamentals of Quantitative
Methods

No

2017/2018 1º Data Analysis for Management No

2017/2018 1º Research Methods in International
Management

Master Degree in International
Management;

Yes

Supervisions
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    - Concluded
 

Student Name Title/Topic Language Status Institution

1 Li Dan Influencing Factors and
Development Strategies of
Sustainable
Competitiveness of Private
Universities in Sichuan
Province

English Developing Iscte

2 Fan Xiao Factors influencing
performance of the Retail
Banking Employee in City
Commercial Banks in
China: The Case of Xi'an
City Commercial Bank

English Developing Iscte

3 Xiong Tianwei Increasing the Reporting
Rate of Healthcare Quality
and Safety Adverse Events:
Improvement Goals and
Paths of Healthcare
Quality and Safety in China

English Developing Iscte

4 Luís Filipe Nunes Cabral
Moura

Prisons as an efficient
multi-product function. A
model of partnership
between public and
privates

English Developing Iscte

Student Name Title/Topic Language Institution Concluding
Year

1 Kaizhi Zhang The Servitization
Transformation Path of
Manufacturing Enterprises
under theBackground of the
Digital Economy

English Iscte 2025

2 Xiong Yong The Impact of the Nursing
Practice Environment on
Nursing Human Resources
Efficiency: A case approach
based on the theories of
Human Capital and the
Resource-Based View

English Iscte 2025

3 Wen Yong Clinical Pathway Management
Under the Reform of the DSP-
CTB Payment System in
Chengdu, China: A Case-Based
Study

English Iscte 2024

4 Gu Aiming The Healthcare Information
Sharing Based on the Third
Party in China - A Hospital
Perspective

English Iscte 2023

5 Yao Yiyong Open Innovation Development
of Private Colleges in China

English Iscte 2022

6 Paula Manuela
Oliveira Tavares de
Carvalho

Japanese Income Tourism. An
exploratory study of
Portuguese luxury hotel
management strategy (Before
and After Covid-19).

English Iscte 2022
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7 Yuan Qin Urban Community Home-
based Elderly Care Service
System: The Dilemma between
Demand and Supply in the city
of Wuhan, China

English Iscte 2020

8 Zhou Yingyu The selection of the successors
of Chinese family businesses
and the conflicts in the process
of inheritance.

-- Iscte 2019

9 Yang Shuyi Economic Growth Pattern in
Restricted Areas - The Case
Study of Kangding City in
Sichuan Province

-- Iscte 2018

10 Qian Yiyun Corporate Social Responsibility
Practices of Pharmaceutical
Companies in China: A Scale
Development & Empirical
Study

-- Iscte 2017

11 Chen Chong The Impact of Psychological
Capital on the Job Satisfaction
of Medical Staff: An Empirical
Study

-- Iscte 2017

12 Jadson Fernandes
Chaves

Meninos em risco na
Amazônia: modelos de
conduta desviante de jovens
apreendidos na Fasepa e de
atendidos pelo Propaz

-- Iscte 2016

13 Manuel J. Marques
Batista

-- Portuguese Iscte 2015

14 Manuel José Marques
Batista

A certificação de alimentos
orgânicos - Influência na
decisão de compra do
consumidor ecologicamente
consciente

-- Iscte 2015

15 Lin Jianning The Relationship between
China's Population Aging and
Growing Antihypertensive
Drug Market

-- Iscte 2015

16 Virginia da Ascenção
Almeida Madeira de
Gouveia Aveiro

A perceção e o nível de
congruência dos valores da
marca corporativa dos
colaboradores e clientes

Portuguese Iscte 2013

17 Catarina Maria
Valente Antunes
Marques

On the heterogeneity and
measurement error an
application to the visitors of
portuguese protetected areas

English Iscte 2010

18 Dália Maria dos
Santos Nogueira

Envelhecimento, longevidade e
condições de saúde. Estudo
prospectivo dos impactos
socioeconómicos da
incapacidade na população
portuguesa

Portuguese Iscte 2010

19 Paulo Alexandre de
Oliveira Castro Ribeiro

Determinantes
na percepção de qualidade do
serviço educacional:
Abordagem pelo aluno do
ensino superior

Portuguese Iscte 2010

20 Maria do Carmo
Severino Duarte Grilo
Botelho

Técnicas Robustas de
Estimação - Amostragem,
Variáveis e Dimensões

Portuguese Iscte 2008
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21 Leonor Lopes Borges
Vacas de Carvalho
Cunhal Sendim

Imagem de Marca das
Universidades em Portugal

Portuguese Iscte 2007

22 Raul Manuel da Silva
Laureano

Localização e Previsão de
Vendas: Aplicação Aos Postos
de Abastecimento de
Combustiveis Liquidos

Portuguese Iscte 2007

23 Abdul Kadir Suleman Conjuntos Difusos: uma
Abordagem Estatística

Portuguese Iscte 2006

24  Maria Isabel Craveiro
Pedro

-- Portuguese IST,
Universidade
Técnica

2005

25 Fernando Augusto de
Sá Neves dos Santos

Juventude, Consumo e
Globalização. uma Análise
Comparativa

Portuguese Iscte 2005

26 Patricia Valle -- English Faculdade de
Economia,
Universidade
do Algarve

2004

27 Maria Margarida Serra
Marques Martins de
Moura Saraiva

Gestão da Qualidade Total.
uma Proposta de
Implementação no Ensino
Superior Português

Portuguese Iscte 2004

28 Maria Teresa Delgado
Calapez

Tratamento de Variáveis
Ordinais em Análise Estatística
Multivariada: da Acp À Princals

Portuguese Iscte 2004

29 Ana Maria Escoval da
Silva

Evolução da Administração
Pública da Saúde: o Papel da
Contratualização. Factores
Críticos no Contexto Português

Portuguese Iscte 2004

30 António Francisco
Nunes dos Santos
Teixeira

Que Estratégia para a Gestão
da Qualidade

Portuguese Iscte 2004

31 Paula Alexandra
Barbosa da Conceição
Vicente Duarte

-- Portuguese Iscte 2003

32 Carlos Monteiro -- English IST,
Universidade
Técnica

2003

33 Cristina Maria Glória
Sousa

A Cross-cultural on the
Expectations and Perceptions
of Macanese, Chinese and
Portuguese Consumers
Towards Quality Services

English Iscte 2003

34 Maria Helena Aguiar
Pereira Pestana

Turismo e Envelhecimento
Demográfico: uma Realidade
de Futuro. o Caso Particular de
Lisboa

Portuguese Iscte 2003

35 José Joaquim Dias
Curto

Modelização das Taxas de
Rentabilidade: Estudo
Comparativo dos Mercados de
Capitais Português, Alemão e
Norte-americano

Portuguese Iscte 2003

36 António Gomes Mota -- Portuguese Iscte 2001

37  João C. R. de Menezes -- Portuguese Iscte 2000
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 • M.Sc. Dissertations
    - Ongoing
 

 
    - Concluded
 

38 Alberto Armando C.C.
Carneiro

-- Portuguese IST,
Universidade
Técnica

2000

39 Maria Manuela
Sarmento Coelho

-- Portuguese IST,
Universidade
Técnica

1999

40 Filipe Duarte Caro
Silvério

Database Marketing com
Aplicações a Instituições
Financeiras

Portuguese Iscte 1999

41 José Luis Crespo de
Carvalho,

-- Portuguese Iscte 1995

Student Name Title/Topic Language Status Institution

1 Xiaorui Ma Impact of Insurance
Industry Companies
Corporate Social
Responsibility on
Consumers' Purchase
Intention in China: An
Empirical Study

-- Developing Iscte

Student Name Title/Topic Language Institution Concluding
Year

1 Margarida Guedes de
Campos Gonçalves
Saragoça

Laundnet: A Time-Saving
Mobile App for Self Service
Laundry Users

English Iscte 2017

2 Hao Dong Xin The Impact of Socio-Economic
and Job Characteristics, and
Motivational Values on
Employees' Well-Being: A
multi-country comparison

English Iscte 2016

3 Zheng Shanshan Exploring Motivational Value
Preferences Among Different
Occupations in Portugal

English Iscte 2015

4 João Miguel Rodrigues
Martins

Análise ao Comportamento do
Consumidor nas Indústrias da
Música e Livros

Portuguese Iscte 2014

5 Robson Batista Feijó -- Portuguese Iscte 2011

6 Robson Feijó Baptista Influência Sócio-Econômica na
Satisfação e Lealdade no
Comércio de Varejo do Rio de
Janeiro

Portuguese Iscte 2011

7 Maria José Turrion
Leite Guerreiro

-- Portuguese Iscte 2010

8 Helena Pestana
Castelão Figueira
Carlos

-- Portuguese Iscte 2009

9 Joana Ricardo -- Portuguese Iscte 2009
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 • Scientific Journals
    - Scientific journal paper
 

10 Vânia Vicente -- Portuguese Iscte 2009

11 Lucia Marzagão Grade -- Portuguese Iscte 2001

12 José Manuel
Gonçalves Dias

-- Portuguese Iscte 1998

13 Margarida Saraiva -- Portuguese Iscte 1998

14 Emanuel F. T.
Gamelas

-- Portuguese Iscte 1997

15 Paulo A. Castro
Ribeiro

-- Portuguese Iscte 1997

16 Paula Alexandra B.C.
Vicente

-- Portuguese Iscte 1996

17 Maria Madalena C.
Ramos

-- Portuguese Iscte 1995

18 Maria de Fátima R. F.
Salgueiro

-- Portuguese Iscte 1995

19 Filipe J. F. Coelho -- Portuguese Iscte 1995

20 Carlos Manuel G.
Costa

-- Portuguese Iscte 1995

21 Efigénia Maria P.M.
Cachadinha

-- Portuguese Iscte 1994

22 José Carlos Castro
Pinto

-- Portuguese Iscte 1992

23 Carlos Saraiva Alves -- Portuguese Iscte 1992

24 José Joaquim Dias
Curto

-- Portuguese Iscte 1992

Total Citations

Web of Science® 1413

Scopus 1550

Publications

1 Yao, S., Ma, S., Shi, L., Wu, F. & Reis, E. (2025). Balancing stakeholder interests: A Balanced Scorecard
perspective on performance appraisal implementation in China's public hospitals. International Journal of
Health Planning and Management. 40 (5), 1122-1139
 - Times Cited Web of Science®: 2
 - Times Cited Scopus: 2

11

https://ciencia.iscte-iul.pt/publications/balancing-stakeholder-interests-a-balanced-scorecard-perspective-on-performance-appraisal/111444
https://ciencia.iscte-iul.pt/publications/balancing-stakeholder-interests-a-balanced-scorecard-perspective-on-performance-appraisal/111444
https://ciencia.iscte-iul.pt/publications/balancing-stakeholder-interests-a-balanced-scorecard-perspective-on-performance-appraisal/111444


 - Times Cited Google Scholar: 2

2 Nogueira, D., Vieira, A. & Reis, E. (2023). Oral-motor function in older people: Exploring new dimensions of
frailty. Journal of Oral Rehabilitation. 50 (9), 802-811
 - Times Cited Web of Science®: 10
 - Times Cited Scopus: 11

3 Vicente, P., Marques, C. & Reis, E. (2021). Willingness to pay for environmental quality: The effects of pro-
environmental behavior, perceived behavior control, environmental activism, and educational level. SAGE
Open. 11 (4), 5
 - Times Cited Web of Science®: 38
 - Times Cited Scopus: 41
 - Times Cited Google Scholar: 67

4 Vicente, P., Sampaio, A. & Reis, E. (2020). Factors influencing passenger loyalty towards public transport
services: does public transport providers’ commitment to environmental sustainability matter?. Case Studies
on Transport Policy. 8 (2), 627-638
 - Times Cited Web of Science®: 57
 - Times Cited Scopus: 62
 - Times Cited Google Scholar: 101

5 Vicente, P., Suleman, A. & Reis, E. (2020). Index of satisfaction with public transport: a fuzzy clustering
approach. Sustainability. 12 (22), 1-19
 - Times Cited Web of Science®: 16
 - Times Cited Scopus: 17
 - Times Cited Google Scholar: 25

6 Nogueira, D., Reis, E., Ferreira, P. & Schindler, A. (2019). Measuring quality of life in the speaker with
dysarthria: reliability and validity of the european portuguese version of the QoL-DyS. Folia Phoniatrica et
Logopaedica. 71 (4), 176-190
 - Times Cited Web of Science®: 5
 - Times Cited Scopus: 4
 - Times Cited Google Scholar: 9

7 Ramos, S., Vicente, P., Passos, A. M., Costa, P. & Reis, E. (2019). Perceptions of the public transport service as a
barrier to the adoption of public transport: a qualitative study. Social Sciences. 8 (5), 1-16
 - Times Cited Scopus: 59
 - Times Cited Google Scholar: 106

8 Vicente, P. & Reis, E. (2018). Ex-regular users of public transport: their reasons for leaving and returning.
Journal of Public Transportation. 21 (2), 101-116
 - Times Cited Web of Science®: 9
 - Times Cited Scopus: 4
 - Times Cited Google Scholar: 12

9 Marques, C., Reis, E., Menezes, J. & Salgueiro, M. F. (2017). Modelling preferences for nature-based recreation
activities. Leisure Studies. 36 (1), 89-107
 - Times Cited Web of Science®: 32
 - Times Cited Scopus: 30
 - Times Cited Google Scholar: 49

10 Reis, E., Vicente, P., Rosa, A. & Marques, C. (2017). Methodology to design a Map of Alert for population and
housing censuses: the Portuguese case . Methodological Innovations. 10 (2), 1-12

12

https://ciencia.iscte-iul.pt/publications/oral-motor-function-in-older-people-exploring-new-dimensions-of-frailty/95933
https://ciencia.iscte-iul.pt/publications/oral-motor-function-in-older-people-exploring-new-dimensions-of-frailty/95933
https://ciencia.iscte-iul.pt/publications/willingness-to-pay-for-environmental-quality-the-effects-of-pro-environmental-behavior-perceived/84050
https://ciencia.iscte-iul.pt/publications/willingness-to-pay-for-environmental-quality-the-effects-of-pro-environmental-behavior-perceived/84050
https://ciencia.iscte-iul.pt/publications/willingness-to-pay-for-environmental-quality-the-effects-of-pro-environmental-behavior-perceived/84050
https://ciencia.iscte-iul.pt/publications/factors-influencing-passenger-loyalty-towards-public-transport-services-does-public-transport/72690
https://ciencia.iscte-iul.pt/publications/factors-influencing-passenger-loyalty-towards-public-transport-services-does-public-transport/72690
https://ciencia.iscte-iul.pt/publications/factors-influencing-passenger-loyalty-towards-public-transport-services-does-public-transport/72690
https://ciencia.iscte-iul.pt/publications/index-of-satisfaction-with-public-transport-a-fuzzy-clustering-approach/77352
https://ciencia.iscte-iul.pt/publications/index-of-satisfaction-with-public-transport-a-fuzzy-clustering-approach/77352
https://ciencia.iscte-iul.pt/publications/measuring-quality-of-life-in-the-speaker-with-dysarthria-reliability-and-validity-of-the-european/59534
https://ciencia.iscte-iul.pt/publications/measuring-quality-of-life-in-the-speaker-with-dysarthria-reliability-and-validity-of-the-european/59534
https://ciencia.iscte-iul.pt/publications/measuring-quality-of-life-in-the-speaker-with-dysarthria-reliability-and-validity-of-the-european/59534
https://ciencia.iscte-iul.pt/publications/perceptions-of-the-public-transport-service-as-a-barrier-to-the-adoption-of-public-transport-a/59721
https://ciencia.iscte-iul.pt/publications/perceptions-of-the-public-transport-service-as-a-barrier-to-the-adoption-of-public-transport-a/59721
https://ciencia.iscte-iul.pt/publications/ex-regular-users-of-public-transport-their-reasons-for-leaving-and-returning/61103
https://ciencia.iscte-iul.pt/publications/ex-regular-users-of-public-transport-their-reasons-for-leaving-and-returning/61103
https://ciencia.iscte-iul.pt/publications/modelling-preferences-for-nature-based-recreation-activities/22768
https://ciencia.iscte-iul.pt/publications/modelling-preferences-for-nature-based-recreation-activities/22768
https://ciencia.iscte-iul.pt/publications/methodology-to-design-a-map-of-alert-for-population-and-housing-censuses-the-portuguese-case-/42041
https://ciencia.iscte-iul.pt/publications/methodology-to-design-a-map-of-alert-for-population-and-housing-censuses-the-portuguese-case-/42041


11 Vicente, P., Marques, C. & Reis, E. (2017). Effects of call patterns on the likelihood of contact and of interview
in mobile CATI surveys. Survey Methods: Insights from the Field.
 - Times Cited Web of Science®: 2
 - Times Cited Google Scholar: 7

12 Raposo, P., Nogueira, D., Reis, E. & Serrasqueiro, R. M. (2017). Nursing home residents: the dimension of
frailty. Topics in Geriatric Rehabilitation. 33 (1), 72-82
 - Times Cited Web of Science®: 3
 - Times Cited Scopus: 2
 - Times Cited Google Scholar: 7

13 Nogueira, D. S., Reis, E. A. & Vieira, A. (2016). Verbal fluency tasks: effects of age, gender, and education. Folia
Phoniatrica et Logopaedica. 68 (3), 124-133
 - Times Cited Web of Science®: 49
 - Times Cited Scopus: 41
 - Times Cited Google Scholar: 50

14 Rosa, A., Reis, E. & Vicente, P. (2016). Quality assurance in the Portuguese census: the contribution of the
balanced scorecard. The Quality Management Journal. 23 (4), 37-49
 - Times Cited Web of Science®: 1
 - Times Cited Scopus: 1
 - Times Cited Google Scholar: 3

15 Vieira, A. I., Ramos, A. V., Cavalheiro, L. M., Almeida, P., Nogueira, D., Reis, E....Castro-Caldas, A. (2016).
Reliability and validity of the European Portuguese version of the Social Touch Questionnaire. Journal of
Nonverbal Behavior. 40 (4), 363-377
 - Times Cited Web of Science®: 27
 - Times Cited Scopus: 25
 - Times Cited Google Scholar: 29

16 Vieira, A. I., Nogueira, D., Reis, E. D., Rosado, M. D., Nunes, M. V. & Castro-Caldas, A. (2016). Hand tactile
discrimination, social touch and frailty criteria in elderly people: a cross sectional observational study.
Archives of Gerontology and Geriatrics. 66, 73-81
 - Times Cited Web of Science®: 25
 - Times Cited Scopus: 22
 - Times Cited Google Scholar: 38

17 Vicente, P. & Reis, E. (2016). Profiling public transport users through perceptions about public transport
providers and satisfaction with the public transport service. Public Transport. 8 (3), 387-403
 - Times Cited Scopus: 21
 - Times Cited Google Scholar: 43

18 Suleman, A., Suleman, F. & Reis, E. (2016). Fuzzy approach to discrete data reduction: an application in
economics for assessing the skill premium. Journal of Business Economics and Management. 17 (3), 414-429
 - Times Cited Web of Science®: 4
 - Times Cited Scopus: 3
 - Times Cited Google Scholar: 10

19 Vicente, P., Reis, E. & Rosa, A. (2015). The relevance of follow-ups in data collection for the quality assurance
system of the Portuguese population and housing census. Survey Methodology. 41 (1), 183-195

20 Marques, C. & Reis, E. (2015). How to deal with heterogeneity among tourism constructs?. Annals of Tourism
Research. 52, 172-174
 - Times Cited Web of Science®: 15
 - Times Cited Scopus: 16
 - Times Cited Google Scholar: 20

13

https://ciencia.iscte-iul.pt/publications/effects-of-call-patterns-on-the-likelihood-of-contact-and-of-interview-in-mobile-cati-surveys/38066
https://ciencia.iscte-iul.pt/publications/effects-of-call-patterns-on-the-likelihood-of-contact-and-of-interview-in-mobile-cati-surveys/38066
https://ciencia.iscte-iul.pt/publications/nursing-home-residents-the-dimension-of-frailty/33191
https://ciencia.iscte-iul.pt/publications/nursing-home-residents-the-dimension-of-frailty/33191
https://ciencia.iscte-iul.pt/publications/verbal-fluency-tasks-effects-of-age-gender-and-education/31886
https://ciencia.iscte-iul.pt/publications/verbal-fluency-tasks-effects-of-age-gender-and-education/31886
https://ciencia.iscte-iul.pt/publications/quality-assurance-in-the-portuguese-census-the-contribution-of-the-balanced-scorecard/29742
https://ciencia.iscte-iul.pt/publications/quality-assurance-in-the-portuguese-census-the-contribution-of-the-balanced-scorecard/29742
https://ciencia.iscte-iul.pt/publications/reliability-and-validity-of-the-european-portuguese-version-of-the-social-touch-questionnaire/31888
https://ciencia.iscte-iul.pt/publications/reliability-and-validity-of-the-european-portuguese-version-of-the-social-touch-questionnaire/31888
https://ciencia.iscte-iul.pt/publications/reliability-and-validity-of-the-european-portuguese-version-of-the-social-touch-questionnaire/31888
https://ciencia.iscte-iul.pt/publications/hand-tactile-discrimination-social-touch-and-frailty-criteria-in-elderly-people-a-cross-sectional/31887
https://ciencia.iscte-iul.pt/publications/hand-tactile-discrimination-social-touch-and-frailty-criteria-in-elderly-people-a-cross-sectional/31887
https://ciencia.iscte-iul.pt/publications/hand-tactile-discrimination-social-touch-and-frailty-criteria-in-elderly-people-a-cross-sectional/31887
https://ciencia.iscte-iul.pt/publications/profiling-public-transport-users-through-perceptions-about-public-transport-providers-and/30079
https://ciencia.iscte-iul.pt/publications/profiling-public-transport-users-through-perceptions-about-public-transport-providers-and/30079
https://ciencia.iscte-iul.pt/publications/fuzzy-approach-to-discrete-data-reduction-an-application-in-economics-for-assessing-the-skill/23880
https://ciencia.iscte-iul.pt/publications/fuzzy-approach-to-discrete-data-reduction-an-application-in-economics-for-assessing-the-skill/23880
https://ciencia.iscte-iul.pt/publications/the-relevance-of-follow-ups-in-data-collection-for-the-quality-assurance-system-of-the-portuguese/17162
https://ciencia.iscte-iul.pt/publications/the-relevance-of-follow-ups-in-data-collection-for-the-quality-assurance-system-of-the-portuguese/17162
https://ciencia.iscte-iul.pt/publications/how-to-deal-with-heterogeneity-among-tourism-constructs/22834
https://ciencia.iscte-iul.pt/publications/how-to-deal-with-heterogeneity-among-tourism-constructs/22834


21 Nogueira, D. S., Ferreira, P. L., Reis, E. A. & Lopes, I. S. (2015). Measuring outcomes for dysphagia: validity and
reliability of the European Portuguese eating assessment Tool (P-EAT-10). Dysphagia. 30 (5), 511-520
 - Times Cited Web of Science®: 54
 - Times Cited Scopus: 52
 - Times Cited Google Scholar: 78

22 Nogueira, D. & Reis, E. (2014). Longevity and health: trends in functional limitations and disability among older
adults in Portugal, 1985-2005. Ageing International. 39 (3), 195-209
 - Times Cited Web of Science®: 6
 - Times Cited Scopus: 7
 - Times Cited Google Scholar: 13

23 Menezes, J., Santos, M., Reis, E. & Marques, C. (2013). The influence of the consumer perceived value on the
satisfaction with the grocery retailer relationship: the mediating effect of the risk of unsustainable
consumption. Egitania Sciencia. 13, 199-210
 - Times Cited Google Scholar: 1

24 Nogueira, D. & Reis, E. (2013). Swallowing disorders in nursing home residents: how can the problem be
explained. Clinical Interventions in Aging. 8, 221-227
 - Times Cited Web of Science®: 104
 - Times Cited Scopus: 102
 - Times Cited Google Scholar: 163

25 Vicente, P. & Reis, E. (2012). Coverage error in internet surveys: can fixed phones fix it?. International Journal
of Market Research. 54 (3), 323-345
 - Times Cited Web of Science®: 8
 - Times Cited Scopus: 6
 - Times Cited Google Scholar: 13

26 Vicente, P. & Reis, E. (2012). The frequency divide: implications for internet-based surveys. Quality and
Quantity. 46 (4), 1-14
 - Times Cited Web of Science®: 4
 - Times Cited Scopus: 3
 - Times Cited Google Scholar: 12

27 Nogueira, D. & Reis, E. (2012). Aging and health conditions: a prospective analysis of the socioeconomic
impact of disability in the Portuguese population. Aging and Society: An interdisciplinary Journal . 1 (2), 17-28

28 Vicente, P. & Reis, E. (2012). Estudos de mercado com telemóveis. Um caso de aplicação em Portugal. Revista
Portuguesa e Brasileira de Gestão. 11 (4), 38-48
 - Times Cited Google Scholar: 3

29 Marques, C., Reis, E., Menezes, J. & Salgueiro, M. F. (2010). Modelling the influence of environmental attitudes
on the preferences for activities: A SEM approach. Portuguese Journal of Quantitative Methods. 1 (1), 119-134
 - Times Cited Google Scholar: 4

30 Vicente, P. & Reis, E. (2010). Using questionnaire design to fight non-response bias in web surveys. Social
Science Computer Review. 28 (2), 251-267
 - Times Cited Web of Science®: 122
 - Times Cited Scopus: 89
 - Times Cited Google Scholar: 263

31 Vicente, P. & Reis, E. (2010). Marketing research with telephone surveys: is it time to change?. Journal of
Global Marketing. 23 (4), 321-332
 - Times Cited Scopus: 4
 - Times Cited Google Scholar: 15
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32 Marques, C., Reis, E. & Menezes, J. (2010). Profiling the segments of visitors to Portuguese protected areas.
Journal of Sustainable Tourism. 18 (8), 971-996
 - Times Cited Web of Science®: 65
 - Times Cited Scopus: 57
 - Times Cited Google Scholar: 123

33 Vicente, P. & Reis, E. (2010). Who is missing from mobile phone surveys?: an analysis of European countries.
International Journal of Mobile Marketing. 5 (1), 15-27
 - Times Cited Google Scholar: 1

34 Vicente, P. & Reis, E. (2009). The mobile-only population in Portugal and its impact in a dual frame telephone
survey. Survey Research Methods. 3 (2), 105-111
 - Times Cited Scopus: 20
 - Times Cited Google Scholar: 40

35 Castro, P., Garrido, M. V., Reis, E. & Menezes, J. (2009). Ambivalence and conservation behaviour: An
exploratory study on the recycling of metal cans. Journal of Environmental Psychology. 29 (1), 24-33
 - Times Cited Web of Science®: 90
 - Times Cited Scopus: 74
 - Times Cited Google Scholar: 143

36 Vicente, P., Reis, E. & Santos, M. (2009). Using mobile phones for survey research: a comparison with fixed
phones. International Journal of Market Research. 51 (5), 613-633
 - Times Cited Web of Science®: 39
 - Times Cited Scopus: 32
 - Times Cited Google Scholar: 96

37 Valle, P. O. D., Menezes, J., Reis, E. & Rebelo, E. (2009). Reverse logistics for recycling: the customer service
determinants. International Journal of Business Science and Applied Management. 4 (1), 1-17
 - Times Cited Scopus: 19
 - Times Cited Google Scholar: 46

38 Vicente, P. & Reis, E. (2009). Telephone surveys using mobile phones: an analysis of response rates, survey
procedures and respondents' characteristics. Australasian Journal of Market and Social Research. 17 (2), 49-56
 - Times Cited Google Scholar: 8

39 Vicente, P. & Reis, E. (2008). Factors influencing households' participation in recycling. Waste Management
and Research. 26 (2), 140-146
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