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PhD student in Social Work at CIES, ISCTE-IUL, with FCT-funded research grant status. Master's degree in Risk and Violence
in Current Societies: analysis and social intervention. Began her professional activity in Canada in 1992, having developed
her experience in the areas of early intervention, foster care, home support and promoting the rights and protection of
children and young people and intervention with families. In Portugal, she worked at the Lisbon District Centre of the Social
Security Institute, IP, as a senior technician, coordinator and head of sector, working in the areas of children and young
people (residential care, adoption, early intervention, civil sponsorship and nannies). From September 2018 until 1 March
2024, she was a member of the National Commission for the Promotion of the Rights and Protection of Children and
Young People, where she coordinated a Positive Parenting Project and was responsible for the Strategic Planning and
Projects Team. She has also worked as an assistant professor on the Masters in Social Work at the Universidade Lusófona-
Centro Universitário de Lisboa.
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Academic Qualifications

University/Institution Type Degree Period

Universidade Lusofona de
Humanidades e Tecnologias

M.Sc. Mestrado em Riscos e Violências nas
Sociedades Actuais: Análise e
Intervenção Social

2014

Universidade Lusofona de
Humanidades e Tecnologias

Licenciate Curso de Licenciatura em Serviço
Social

2003
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 • Books and Book Chapters
    - Book chapter
 

 

 • Other Publications
    - Master's Dissertation
 

 
 
 

CEGEP du Vieux Montréal Licenciate Programme Techniques de Travail
Social du Secteur Assistance Social
(Diplome d'études supérieures)

1992

Publications

1 Bracons, Hélia & Paolo, E. (2025). Crianças e Jovens - Reflexões sobre intervenção social. In Manuel Robalo
(Ed.), Serviço Social - Fundamentos, metodologia e contextos de intervenção. (pp. 343-357). Lisboa: Edições
Sílabo.

1 Paolo, E. (2013). O Acolhimento de Emergência de Crianças e Jovens em Perigo na Perceção das Adolescentes.

Research Projects

Project Title Role in Project Partners Period

Tecnologias digitais:
Transformações na
intervenção social na ação
social portuguesa

PhD Scholar CIES-Iscte 2024 - 2027
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