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Eurico Brilhante Dias

Research Interests

Logistica e Gestdo da Cadeia de Abastecimento; Internacionalizagdo.

Academic Qualifications

University/Institution Type Degree Period

ISCTE-IUL - Instituto Superior PhD Gestao 2007
Ciéncias Trabalho e da Empresa

ISCTE-IUL - Instituto Superior M.Sc. Gestao Global 1999
Ciéncias Trabalho e da Empresa

ISCTE-IUL - Instituto Superior Licenciate Gestao 1997
Ciéncias Trabalho e da Empresa

Instituto Superior Linguas Licenciate Gestdo de Empresas 1995
Administracdo

External Professional Activities

—_ |



Period Employer Country Description

Since 2015 Assembleia da Republica - Deputado

2010- 2011 AICEP Portugal Global - Member of the Board
2007 - 2008 ADRAL -- Member of the Board
2007 - 2010 AICEP Global Parques -- Member of the Board

Supervisions

¢ Ph.D. Thesis

- Ongoing

Student Name Title/Topic Language Status Institution
1 Rodrigo Soares de Castro -- English Developing  Iscte
2 Alexandre Leitdo -- Portuguese  Developing Iscte

¢ M.Sc. Dissertations

- Concluded
Student Name Title/Topic Language Institution Concluding
Year
1 Anténio Martins Corporate Governance in the Portuguese Iscte 2026
Leitdo Moreira de Portuguese Banking Sector,
Carvalho 2008-2014:Mutual Agricultural
Credit Cooperatives versus
Banco Espirito Santo
2 Jodo Bernardo Stocks Disruptions in Store - English Iscte 2017
Meleiro Parreira Decathlons Case
3 Maria Rita Estrela E-Commerce: Online English Iscte 2017
Maggioli Esteves Consumer, Service Failures
Pereira and the Service Paradox
4 Pedro Miguel Cardoso  Transshipment Port Selection English Iscte 2016
Alves in the Strait of Gibraltar
5 Helena Isabel Moreira A Integracdo na Cadeia de Portuguese Iscte 2016
Carvalho Valor Global da IndUstria dos
Moldes da Marinha Grande
6 Catarina Cecilio Assessment of the Quality of English Iscte 2016
Martins Mobile Telecommunications
Services
7 Luis Filipe Vinhas The impact of the Transatlantic ~ English Iscte 2016
Antunes Trade and Investment

Partnershig in the Logistical
Processes between Portugal
and the United States of
America
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Deborah Coelho
Rezende

Pedro Miguel Veloso
Nabais

Perycles dos Santos
Moraes

Nuno Filipe Bandeiras
Fragoso

Ricardo Filipe de
Oliveira Brito

Luis Filipe Esteves da
Cunha

Hanxiang Sun

Daniel Chang Yan

Mafalda Silva Ferro
Cruz Galego

Tiago Filipe Soares da

Costa

Rita Isabel Duarte
Missionario

Avelino Mario Soares

Sara Isabel Marques
Coelho

Ana Virginia da Silva
Lima

Pedro Carvalho Vieira

Joaquina do Rosario
Brito Portela

TPOS in a Changing
Environment - The case of the
Norwegian TPO innovation
Norway

Chinese OFDI in Portugal. Can
the determinants that move
Chinese OFDI be applied in the
Portuguese case?

Global Supply Chain Risk
Management: An approach on
how global firms manage the
complexity of their worlswide
operations

Assimetria de Poder,
Qualidade de Servico e
Lealdade: Estudo e caso do
cliente logistico

Avaliacdo da Percecdo da
Qualidade do Servico Prestado
pela Empresa CARRIS

A Gestdo Omnicanal no
Retalho em Portugal. Uma
proposta com base no perfil
dos consumidores

How P2P Finance Participates
as the Solution of SME
Financing Difficulty in China: A
case study

Influéncia da Cultura na
Selecdo de Mercados
Internacionais no Sector

Desenvolvimento do E-Service
no Retalho Eletrénico

Sines Industrial and Logistics
Zones: FDI determinants
applied to Sines and its peers

A Gestdo de risco na cadeia de
abastecimento aplicada a area
dos transportes do grupo CTT -
Correios de Portugal, SA

A Internacionalizacao do
Grupo Cofina Media. Caso
Destak-Brasil

A Influéncia do Comércio
Electrénico para a
internacionalizacdo da
empresa PAPO d'ANJO

Analise das Rupturas de Stock
no Ponto de Venda do
Retalhista: Contributo para a
Visibilidade no Elo Final da
Cadeia de Abastecimento

Avaliacdo na Qualidade dos
Servigos da Porto Santo Line

Gestdo de acessos rodoviarios
a cidade de Lisboa
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Ulisses Silva Cardoso

¢ M.Sc. Final Projects
- Concluded
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Student Name

Catarina da Silva
Santos

Ana Rita Faria Gouveia
Girao Ferreira

Filipe Alexandre da
Silva Batista

Catarina Pinto da Silva

Anténio Luis
Frasquilho Damas

Paulo Miguel Alves
Isidoro

Ana Rita Rebelo de
Faria

Ricardo Manuel
Nicolau Marcos

Patricia Alexandra
Silva Martins

Laura Farto

Anténio Pedro Cavaco
Caetano

Béarbara Inés Mendes
Estanislau

Estratégia para o Portuguese Iscte
Desenvolvimento do Sector

Portuério de Cabo Verde, com

Base nas Tendéncias

Internacionais

Title/Topic Language Institution

Territorial Marketing: English Iscte
Attracting FDI for the tourism

sector in the West region of

Portugal

Andlise e identificacdo de Portuguese Iscte
oportunidades de melhoria

dos processos logisticos no

armazém da Science4dyou

The Contribution of the Port of English Iscte
Sines for its Regional Economic
Growth and Development

The Importance of Language English Iscte
Standardization/Adaptation
Strategies on European Web

Retail
Plano de Negbcio: On-Med Portuguese Iscte
Estratégia de English Iscte

Internacionalizacdo de
Empresa do Sector Alimentar
na Africa Subsariana: Niproser
foods

Portugal e os Determinantes Portuguese Iscte
de Atracdo de Investimento

Directo Estrangeiro: Uma

abordagem por estudo de caso

Estratégia de Portuguese Iscte
Internacionalizacdo de uma

PME Familiar do Sector Téxtil e

Vestuario: O caso Univest

Analise de Acordos de Servico Portuguese Iscte
no Setor da Distribuicdo de
Fruticolas e Horticolas

Estratégia de Portuguese Iscte
Internacionaliza¢cdo de uma

PME do Setor Metalurgico e

Seguranca Contra Incéndio:

Visa Oeste.

Plano de Negocios: Plus Portuguese Iscte
Farmer: Loja online de
Produtos Agroalimentares

Modelo de Definicao de Portuguese Iscte
Objectivos Diarios aos

Vendedores em Loja. Caso de

estudo da Worten

2013

Concluding
Year

2017

2016

2016

2016

2016

2016

2015

2015

2015

2015

2015

2015
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Susana Filipa Teixeira
Ribeiro

Joana Patricia Costeira
Borralho

Victor Bruno
Domingues Gomes

Daniel Filipe Serra
Lopes

Paulo Salvador Cocco
Martins

Paulo Salvador Cocco
Martins

Jodo Niza Pinheiro
Ferreira de Paiva

Paulo Alexandre
Firmino Espingardeiro

Catarina Alexandra
Araujo Vilar Roquete
de Andrade

Candida da Conceigao
Fernandes Borges

Maria Jodo Fael
Cavalheiro

Sara Alexandra Runa
do Vale

Kristina Makalengva

Andreia Filipa Pais
Reis

Jodo Pedro Ferreira
Sobreiro Silva da
Fonseca

The Internationaliztion of
Sumol+Compal to Angola: A
case study

Tax Efficient Supply Chain

Estratégia de
Internacionalizacdo de uma
PME para o Mercado
Brasileiro: Estudo de caso
Onoma

Strategic Alliance in the
Internationalisation of
Portuguese SME'S: Jerénimo
Martins Case Study

Estratégias de
Internacionaliza¢do de Médias
Empresas Portuguesas
durante a Crise 2007-2012:
Uma abordagem pelo método
caso de estudo

Identificacdo e Analise de
casos de Médias Empresas
Portuguesas com sucesso em
Processos de
Internacionalizacdo e
Respectivas Estratégias
Empresariais no periodo de
crise econémica 2008-2011

Anélise e Desenvolvimento da
Distribui¢do Fisica no Negdcio
Grossista da Sonae MC

Estratégias de
Internacionalizacdo de PME'S
Portuguesas: Estudo de caso
da Afinomagq Lda e Elpor SA

Os Processos de
Internacionalizacao da
Industria Farmacéutica: Caso
Medinfar

Estratégia de
Internacionalizacdo de uma
PME do Sector Alimentar: A
Pastelaria Chafariz

Cadeia de Abastecimento no
Retalho Electrénico: O caso
Amazon

Dos Social Media a Compra
Online

FDI impact on Chinese exports
to EU

Modelos de E-Fulfilment -
Retalho de Produtos de grande
consumo em Portugal
Continental.

Contributo do Outsourcing da
Actividade Logistica para a
Eficiéncia Energética

English

English

Portuguese

English

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

English

Portuguese

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2015

2014

2013

2013

2013

2013

2013

2013

2013

2013

2013

2012

2012

2011

2010



28 Vitéria Travanca O Contributo Logistico para a Portuguese Iscte 2009
Bajuca Cadeia de Abastecimento do
Petréleo e do Gas Natural:O
Mercado Portugués.

Total Citations

Web of Science® 0

Scopus 7

Publications

¢ Scientific Journals
- Scientific journal paper

Dias, E. B. (2016). Logistica e economia na CPLP: o lado oculto da produtividade. Revista Portuguesa e

Brasileira de Gestdo. 15 (1), 49-64
- Times Cited Google Scholar: 1

2 Dias, E.B. & Lopes, D. S. (2014). Co-operation between large Enterprises (LE'S) and SME's: an approach to
overcome the stage internationalization process. Business: Theory and Practice. 15 (4), 316-327
- Times Cited Scopus: 7
- Times Cited Google Scholar: 26

3 Crespo de Carvalho, J., Martins, A., Ramos, T. & Dias, E.B. (2014). Strategic fast supply demand-chains in a
network context: opportunistic practices that can destroy supply chain systems. American Journal of
Industrial and Business Management. 4 (3), 123-133
- Times Cited Google Scholar: 4

4 Dias, E. B. & Makalengva, K. (2013). China inward FDI and Chinese exports to High-Income Countries (HICs): a
historical perspective based on bibliometric method. International Business Research. 6 (12), 17-30
- Times Cited Google Scholar: 6

5 Dias, E. B. (2012). Maritime Auxiliary Services (MAS) and value contribution of a global value chain non-
integrated segment: the case of Port of Santos and the footwear industry (Sao Paulo/Brazil). Business and
Management Review. 2 (10), 47-64
- Times Cited Google Scholar: 3

6 Dias, E.B. & Crespo de Carvalho, J. (2002). Modelos de e-Fulfilment para Fast Moving Consumer Goods
(FMCG). Economia Global e Gestéo. 1, 36-80

7

Crespo de Carvalho, J., Menezes, J. & Dias, E.B. (2001). Operacdo Logistica: Actividade Econdmica Nacional e
Perspectiva Internacional. Economia e Prospectiva. 18, 39-52

¢ Books and Book Chapters
- Book author


https://ciencia.iscte-iul.pt/publications/logistica-e-economia-na-cplp-o-lado-oculto-da-produtividade/29162
https://ciencia.iscte-iul.pt/publications/logistica-e-economia-na-cplp-o-lado-oculto-da-produtividade/29162
https://ciencia.iscte-iul.pt/publications/co-operation-between-large-enterprises-les-and-smes-an-approach-to-overcome-the-stage/18830
https://ciencia.iscte-iul.pt/publications/co-operation-between-large-enterprises-les-and-smes-an-approach-to-overcome-the-stage/18830
https://ciencia.iscte-iul.pt/publications/strategic-fast-supply-demand-chains-in-a-network-context-opportunistic-practices-that-can-destroy/16163
https://ciencia.iscte-iul.pt/publications/strategic-fast-supply-demand-chains-in-a-network-context-opportunistic-practices-that-can-destroy/16163
https://ciencia.iscte-iul.pt/publications/strategic-fast-supply-demand-chains-in-a-network-context-opportunistic-practices-that-can-destroy/16163
https://ciencia.iscte-iul.pt/publications/china-inward-fdi-and-chinese-exports-to-high-income-countries-hics-a-historical-perspective-based/14143
https://ciencia.iscte-iul.pt/publications/china-inward-fdi-and-chinese-exports-to-high-income-countries-hics-a-historical-perspective-based/14143
https://ciencia.iscte-iul.pt/publications/maritime-auxiliary-services-mas-and-value-contribution-of-a-global-value-chain-non-integrated/9013
https://ciencia.iscte-iul.pt/publications/maritime-auxiliary-services-mas-and-value-contribution-of-a-global-value-chain-non-integrated/9013
https://ciencia.iscte-iul.pt/publications/maritime-auxiliary-services-mas-and-value-contribution-of-a-global-value-chain-non-integrated/9013
https://ciencia.iscte-iul.pt/publications/modelos-de-e-fulfilment-para-fast-moving-consumer-goods-fmcg/22923
https://ciencia.iscte-iul.pt/publications/modelos-de-e-fulfilment-para-fast-moving-consumer-goods-fmcg/22923
https://ciencia.iscte-iul.pt/publications/operacao-logistica-actividade-economica-nacional-e-perspectiva-internacional/22921
https://ciencia.iscte-iul.pt/publications/operacao-logistica-actividade-economica-nacional-e-perspectiva-internacional/22921

Dias, E.B., Pernas, G., Feijdo, P., Ramos, T. & Escaria, V. (2016). Contributo da IndUstria Petrolifera para a
Economia Portuguesa. Lisboa/Portugal. Audax-ISCTE.
- Times Cited Google Scholar: 2

2 Crespo de Carvalho, J., Dias, E.B., Martins, A., Menezes, J. & Ramos, T. (2010). Logistica e Gestdo da Cadeia de
Abastecimento. Silabo.
- Times Cited Google Scholar: 733

3 Menezes, J. & Dias, E.B. (2008). Alta Velocidade Ferroviaria: Estratégias Logisticas para a Carga.
Lisboa/Portugal. Edi¢des 70.

4 Crespo de Carvalho, J. & Dias, E.B. (2004). Estratégias Logisticas. Lisboa, Portugal. Silabo.

5 Crespo de Carvalho, J., Menezes, J., Dias, E.B., Caldeira, P & Viana, P (2003). Logistica, Supply Chain & Network
Management. Lisboa, Portugal. Ad Literam.

6 Crespo de Carvalho, J., Dias, E.B. & Eduardo Baptista Correia (2002). Economia Digital; 2° Acto.
Lisboa/Portugal. Bertrand.

7 Crespo de Carvalho, J. & Dias, E.B. (2000). e-Logistics & e-Business. Lisboa/Portugal. Silabo.

- Book chapter

Dias, E.B. (2010). E-Commerce na Gestdo da Cadeia de Abastecimento. In José Crespode Carvalho (Ed.),
Logistica e Gestdo da Cadeia de Abastecimento. (pp. 531-569). Lisboa/Portugal: Silabo.

¢ Conferences/Workshops and Talks
- Publication in conference proceedings

Dias, E.B. & Castro, RS (2013). (Re)New Traditional SMEs: SMEs Rapid Internationalization Processes. In
Universidade do Minho (Ed.), 4th International Iberian Business Conference. Braga: 1I1BC.

Dias, E.B. & Marques, C. (2012). How far can be some markets with short psychic distance? The Portuguese
case. In elbe 2012 (Ed.), Proceedings of the IV Encontro Luso-Brasileiro e | Congresso Ibero-Americano de
Estratégia (ELBE 2012) . (pp. 0-0). Lisbon

Dias, E.B. & Marques, C. (2012). SME International Market Selection: An Exploratory Research based on
Portuguese New Exporters Market Selection. In Elbe 2012 (Ed.), Proceedings do IV Encontro Luso-Brasileiro e |

Congresso Ibero-Americano de Estratégia (ELBE 2012) . (pp. 0-0). Lisbon
- Times Cited Google Scholar: 4

Makalengva, K. & Dias, E.B. (2012). China Inward FDI and Exports to EU: an Exploratory Research Based on
Bibliometric Method. In University of Sussex (Ed.), European International Business Conference 2012. (pp. O-
0). Brighton: EIBA.

Dias, E.B. & Asakava, C. R. (2012). Port of Santos and Port's Service Value Perception: the Export Footwear
Sector of Sdo Paulo (Brazil). In POMS & EUROMA (Ed.), Proceedings of 4th World Production & Operations
Management Conference (Join POMS & EUROMA Conference). (pp. 0-0). Amesterdam: POMS & EUROMA.


https://ciencia.iscte-iul.pt/publications/contributo-da-industria-petrolifera-para-a-economia-portuguesa/29541
https://ciencia.iscte-iul.pt/publications/contributo-da-industria-petrolifera-para-a-economia-portuguesa/29541
https://ciencia.iscte-iul.pt/publications/logistica-e-gestao-da-cadeia-de-abastecimento/31495
https://ciencia.iscte-iul.pt/publications/logistica-e-gestao-da-cadeia-de-abastecimento/31495
https://ciencia.iscte-iul.pt/publications/alta-velocidade-ferroviaria-estrategias-logisticas-para-a-carga/22918
https://ciencia.iscte-iul.pt/publications/alta-velocidade-ferroviaria-estrategias-logisticas-para-a-carga/22918
https://ciencia.iscte-iul.pt/publications/estrategias-logisticas/22913
https://ciencia.iscte-iul.pt/publications/logistica-supply-chain-amp-network-management/22916
https://ciencia.iscte-iul.pt/publications/logistica-supply-chain-amp-network-management/22916
https://ciencia.iscte-iul.pt/publications/economia-digital-2-acto/22922
https://ciencia.iscte-iul.pt/publications/economia-digital-2-acto/22922
https://ciencia.iscte-iul.pt/publications/e-logistics-amp-e-business/22912
https://ciencia.iscte-iul.pt/publications/e-commerce-na-gestao-da-cadeia-de-abastecimento/22917
https://ciencia.iscte-iul.pt/publications/e-commerce-na-gestao-da-cadeia-de-abastecimento/22917
https://ciencia.iscte-iul.pt/publications/renew-traditional-smes-smes-rapid-internationalization-processes/14145
https://ciencia.iscte-iul.pt/publications/renew-traditional-smes-smes-rapid-internationalization-processes/14145
https://ciencia.iscte-iul.pt/publications/how-far-can-be-some-markets-with-short-psychic-distance-the-portuguese-case/8424
https://ciencia.iscte-iul.pt/publications/how-far-can-be-some-markets-with-short-psychic-distance-the-portuguese-case/8424
https://ciencia.iscte-iul.pt/publications/how-far-can-be-some-markets-with-short-psychic-distance-the-portuguese-case/8424
https://ciencia.iscte-iul.pt/publications/sme-international-market-selection-an-exploratory-research-based-on-portuguese-new-exporters-market/8423
https://ciencia.iscte-iul.pt/publications/sme-international-market-selection-an-exploratory-research-based-on-portuguese-new-exporters-market/8423
https://ciencia.iscte-iul.pt/publications/sme-international-market-selection-an-exploratory-research-based-on-portuguese-new-exporters-market/8423
https://ciencia.iscte-iul.pt/publications/china-inward-fdi-and-exports-to-eu-an-exploratory-research-based-on-bibliometric-method/8618
https://ciencia.iscte-iul.pt/publications/china-inward-fdi-and-exports-to-eu-an-exploratory-research-based-on-bibliometric-method/8618
https://ciencia.iscte-iul.pt/publications/china-inward-fdi-and-exports-to-eu-an-exploratory-research-based-on-bibliometric-method/8618
https://ciencia.iscte-iul.pt/publications/port-of-santos-and-ports-service-value-perception-the-export-footwear-sector-of-sao-paulo-brazil/8616
https://ciencia.iscte-iul.pt/publications/port-of-santos-and-ports-service-value-perception-the-export-footwear-sector-of-sao-paulo-brazil/8616
https://ciencia.iscte-iul.pt/publications/port-of-santos-and-ports-service-value-perception-the-export-footwear-sector-of-sao-paulo-brazil/8616

10

11

12

13

- Talk

Menezes, J., Dias, E.B., Crespo de Carvalho, J. & Martins, A. (2004). High Speed Freight (HSF): The Impact on
Modal Choice in Peripheral Regions. In University of Bangalore; University of Southampton (UK) (Ed.),
Proceedings of the 9th Internationl Symposium on Logistics. (pp. 617-623). Bangalore

Dias, E.B., Crespo de Carvalho, J., Menezes, J. & Martins, A. (2004). e-Fulfilment: Applied Models in e-fmcg-tail
Industries. In University of Bangalore; University of Southampton (UK) (Ed.), Proceedings of the 9th
Internationl Symposium on Logistics. (pp. 379-384).

Martins, A., Crespo de Carvalho, J., Menezes, J. & Dias, E.B. (2004). SUPPLY CHAIN AGILITY: A MEASUREMENT
MODEL. In 5th International Meeting for Research on Logistics. Fortaleza

Crespo de Carvalho, J., Dias, E.B., Menezes, ]. & Martins, A. (2003). The e-Fulfilment Zero Inventory Model in
the e-FMCG tail: the pt.submarino.com Case Study. In University of Seville; University of Southampton (Ed.),
Proceedings of the 8th Internationl Symposium on Logistics. (pp. 431-438). Sevilha

Martins, A., Crespo de Carvalho, J., Menezes, . & Dias, E.B. (2003). AGILE SUPPLY CHAIN DIMENSIONS:
APPLICATION IN A SERVICES SUPPLY CHAIN. In Kulwant Pawar, Moreno Muffatto (Ed.), 8th International

Symposium on Logistics. (pp. 53-58). Sevilha
- Times Cited Google Scholar: 1

Crespo de Carvalho, J., Dias, E.B., Menezes, J. & Martins, A. (2002). e-Logistics Models in the Food/FMCG
Industries: A Portuguese and an European Market Approach. In University of Melbourne; University of
Southampton (Ed.), Proceedings of the 7th Internationl Symposium on Logistics. (pp. 545-548). Melbourne

Martins, A., Dias, E.B., Menezes, J. & Crespo de Carvalho, J. (2002). SUPPLY CHAIN AGILITY: STRATEGIES TO
SATISFY CONSUMER NEEDS - A PRELIMINARY STUDY. In José Crespo de Carvalho, Jodo Rosmaninho de
Menezes; Elizabeth Reis; Rui Costa Pinto (Ed.), RIRL 2002 - Rencontres Internationales de la Recherche em
Logistique. (pp. 465-470). Lisboa

Crespo de Carvalho, J., Dias, E.B., Menezes, J. & Martins, A. (2002). e-food-fmcg-retail: e-fulfilment models in
the Portuguese Market. In CBS/University of Copenhagen/EUROMA (Ed.), Proceedings of the EUROMA
Conference. (pp. 327-336). Copenhaga

Dias, E.B. (2015). Acessibilidades e Logistica: Viseu Sustentavel. Viseu 2020: 5° Congresso da Associa¢ao
Empresarial da Regido de Viseu.

Dias, E.B. (2015). Os Desafios para uma Gestdo Industrial e Logistica Inteligente: O Papel da Andlise e do
Conhecimento. Operational Analytics Forum 2015.

Dias, E.B. (2015). Economia e Logistica na CPLP: O Lado Oculto da Produtividade. Seminario de Apresentagao
d Catedra de CPLP.

Dias, E.B. (2015). Fundos Estruturais: Onde Devemos Investir?. Ter Estado - Iniciativa dos Instituto de Defesa
Nacional.

Dias, E.B. (2014). Ecomomia Portuguesa e a Politica Orcamental. Conferéncias da Fundacdo Agha Khan.

Dias, E.B. (2014). Internacionalizagdo de Negocios Polénia-Portugal. Conferéncia Yes, You Could -
Reconfigurag®es.


https://ciencia.iscte-iul.pt/publications/high-speed-freight-hsf-the-impact-on-modal-choice-in-peripheral-regions/22931
https://ciencia.iscte-iul.pt/publications/high-speed-freight-hsf-the-impact-on-modal-choice-in-peripheral-regions/22931
https://ciencia.iscte-iul.pt/publications/high-speed-freight-hsf-the-impact-on-modal-choice-in-peripheral-regions/22931
https://ciencia.iscte-iul.pt/publications/e-fulfilment-applied-models-in-e-fmcg-tail-industries/22924
https://ciencia.iscte-iul.pt/publications/e-fulfilment-applied-models-in-e-fmcg-tail-industries/22924
https://ciencia.iscte-iul.pt/publications/e-fulfilment-applied-models-in-e-fmcg-tail-industries/22924
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