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Fernando Batista received his PhD (2011) in Computer Science and Engineering from Instituto Superior Técnico (IST). He is
currently Associate Professor with Aggregation at Iscte - University Institute of Lisbon, and integrated researcher at INESC-
ID, Lisbon. He is the Executive Coordinator of the Human Language Technologies Scientific Area at INESC-ID (2021-), and
member of the Supervisory Board of CVTT - Iscte-Conhecimento e Inovacdo (since Apr.2021). He was President of the
Pedagogical Council of ISCTE-IUL (2017-2019), member of the Permanent Committee of the Pedagogical Council of ISCTE-
IUL (2015-2017), and member of the Pedagogical Committee of the ISTA School (2015-2017). He was the scientific
coordinator of AppRecommender (2019-2021), has coordinated the INESC-ID team in the SpeDial project (2014-2015), and
participated in several other European and National projects. His current research focuses on spoken and written Natural
Language Processing, Machine Learning, and Text Mining for social media. He has been member of the organisation team
of the LxMLS - Lisbon Machine Learning Summer School (since 2016), and was also member of the LxMLS technical staff
between (2011-2015). He has participated in the organisation of several international scientific events. He is Senior
Member of the IEEE (since 2016), and member of the ISCA Speech (since 2008).

Research Interests

Natural Language Processing
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Text Mining

Machine Learning

Speech Processing

Academic Qualifications

University/Institution

ISCTE-Instituto Universitario de

Lisboa

Instituto Superior Técnico (IST)

Instituto Superior Técnico (IST)

Universidade da Beira Interior

Type

Aggregation

PhD

M.Sc.

Licenciate

Degree

Inteligéncia Artificial

Engenharia Informatica

Engenharia Electrotécnica e de
Computadores

Matematica/Informatica ramo de
Informatica

Period

2025

2011

2003

1997

Teaching Activities

Teaching Year

2025/2026

2025/2026

2025/2026

2025/2026

2025/2026

2025/2026

202472025

2024/2025

202472025

2024/2025

2024/2025

Sem.

Course Name

Text Mining for Data Science

Applied Final Project in Data Science

Data in Science, Bussiness and
Society

Applied Project in Data Science

Disruptive Technologies

Advanced Machine Learning

Computational Language Processing

Text Mining for Data Science

Applied Final Project in Data Science

Computing for Economics and
Business

Text Mining

Degree(s)

Master Degree in Data Science;

Bachelor Degree in Data Science;

Bachelor Degree in Data Science
(PL); Bachelor Degree in Data
Science;

Bachelor Degree in Data Science
(PL); Bachelor Degree in Data
Science;

Master Degree in Digital
Technologies for Business;

Master Degree in Artificial
Intelligence;

Master Degree in Data Science;

Bachelor Degree in Data Science
(PL);

Coord

No

No

No
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2024/2025

2024/2025

2024/2025

2024/2025

2024/2025

2023/2024

2023/2024

2023/2024

2023/2024

2023/2024

2023/2024

2023/2024

2022/2023

2022/2023

2022/2023

2022/2023

2022/2023

2022/2023

2022/2023

2021/2022

10

’IO

’IO

’]0

10

20

20

’IO

10

1°

20

20

20

’]0

’IO

10

10

20

Data in Science, Bussiness and
Society

Programming

Applied Project in Data Science

Disruptive Technologies

Computer Vision and Introduction to
Language Models

Text Mining for Data Science

Computing for Economics and
Business

Computational Language Processing

Text Mining

Data in Science, Bussiness and
Society

Programming

Applied Project in Data Science

Text Mining for Data Science

Knowledge Discovery and Extraction
From Data

Computing for Economics and
Business

Computational Language Processing

Text Mining

Programming

Applied Project in Data Science

Text Mining for Data Science

Bachelor Degree in Data Science
(PL); Bachelor Degree in Data
Science;

Bachelor Degree in Data Science
(PL); Bachelor Degree in Data
Science;

Master Degree in Digital
Technologies for Business;

Master Degree in Data Science;

Institutional Degree in Escola de
Tecnologias e Arquitetura;

Master Degree in Integrated
Business Intelligence Systems;

Bachelor Degree in Data Science
(PL); Bachelor Degree in Data
Science;

Bachelor Degree in Data Science
(PL); Bachelor Degree in Data
Science;

Bachelor Degree in Data Science
(PL); Bachelor Degree in Data
Science;

Master Degree in Data Science;

Bachelor Degree in Computer
Science and Business Management;

Master Degree in Integrated
Business Intelligence Systems;

Bachelor Degree in Data Science
(PL); Bachelor Degree in Data
Science;

Bachelor Degree in Data Science
(PL); Bachelor Degree in Data
Science;

Master Degree in Data Science;

Yes

Yes

No

No

No

Yes

Yes

No

No

Yes

Yes

Yes

Yes

No

Yes

No

No

Yes

Yes

Yes
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2021/2022

2021/2022

2021/2022

2021/2022

2021/2022

202172022

2020/2021

2020/2021

2020/2021

2020/2021

2020/2021

2018/2019

2018/2019

2018/2019

2018/2019

2017/2018

2017/2018

2017/2018

2017/2018

20

20
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’IO

10

20

20
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10
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20

10

’IO

’IO

20

20

1°
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Knowledge Discovery and Extraction
From Data

Computing for Economics and
Business

Computational Language Processing

Text Mining

Programming

Applied Project in Data Science

Text Mining for Data Science

Computing for Economics and
Business

Computational Language Processing

Text Mining

Programming

Probabilistic Learning for Natural
Language Processing

Computational Language Processing

Text Mining

Operating Systems

Probabilistic Learning for Natural
Language Processing

Text Mining

Open Source Operating System

Computational Language Processing

Bachelor Degree in Computer
Science and Business Management;

Institutional Degree in Escola de
Tecnologias e Arquitetura;

Institutional Degree in Escola de
Tecnologias e Arquitetura;

Master Degree in Integrated
Business Intelligence Systems;

Bachelor Degree in Data Science
(PL); Bachelor Degree in Data
Science;

Bachelor Degree in Data Science
(PL); Bachelor Degree in Data
Science;

Master Degree in Data Science;

Institutional Degree in Escola de
Tecnologias e Arquitetura;

Institutional Degree in Escola de
Tecnologias e Arquitetura;

Master Degree in Integrated
Business Intelligence Systems;

Bachelor Degree in Data Science
(PL); Bachelor Degree in Data
Science;

Master Degree in Integrated
Business Intelligence Systems;

Bachelor Degree in Computer
Engineering; Bachelor Degree in
Computer Science and Business
Management; Bachelor Degree in
Telecommunications and Computer
Engineering;

No

Yes

No

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

No

Yes

Yes

No
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2017/2018

2016/2017

2016/2017

2016/2017

2016/2017

2016/2017

2015/2016

2015/2016

2015/2016

2015/2016

2015/2016

2014/2015

2014/2015

2014/2015

2014/2015
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10
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10
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Operating Systems

Probabilistic Learning for Natural
Language Processing

Text Mining

Computational Language Processing

Operating Systems

Operating Systems

Open Source Operating System

Computational Language Processing

Probabilistic Learning for Natural
Language Processing

Operating Systems

Operating Systems

Open Source Operating System

Computational Language Processing

Probabilistic Learning for Natural
Language Processing

Advanced Topics in Business
Intelligence

Bachelor Degree in Computer
Engineering; Bachelor Degree in
Computer Science and Business
Management; Bachelor Degree in
Telecommunications and Computer
Engineering;

Bachelor Degree in Computer
Engineering; Bachelor Degree in
Computer Science and Business
Management; Bachelor Degree in
Telecommunications and Computer
Engineering;

Bachelor Degree in Computer
Engineering; Bachelor Degree in
Computer Science and Business
Management; Bachelor Degree in
Telecommunications and Computer
Engineering;

Bachelor Degree in Computer
Science and Business Management
(PL); Bachelor Degree in Computer
Engineering (PL); Bachelor Degree in
Computer Engineering; Bachelor
Degree in Computer Science and
Business Management; Bachelor
Degree in Telecommunications and
Computer Engineering;

Bachelor Degree in Computer
Science and Business Management
(PL); Bachelor Degree in Computer
Engineering (PL); Bachelor Degree in
Computer Engineering; Bachelor
Degree in Computer Science and
Business Management; Bachelor
Degree in Telecommunications and
Computer Engineering;

Yes

No

No

Yes

Yes

Yes

No

No

Yes

Yes

Yes

Yes

Yes

No

No
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2014/2015

2014/2015

2013/2014

2013/2014

2013/2014

2013/2014

2012/2013

2012/2013

2011/2012

2011/2012

2011/2012

2010/2011

2010/2011

2009/2010
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10
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’IO

20

’]0

’IO

20

10

20

Operating Systems

Operating Systems

Open Source Operating System

Computational Language Processing

Operating Systems

Operating Systems

Open Source Operating System

Operating Systems

Operating Systems

Open Source Operating System

Computer Architecture

Operating Systems

Computer Architecture

Operating Systems

Bachelor Degree in Computer
Science and Business Management
(PL); Bachelor Degree in Computer

Engineering (PL); Bachelor Degree in

Computer Engineering; Bachelor
Degree in Computer Science and
Business Management; Bachelor
Degree in Telecommunications and
Computer Engineering;

Bachelor Degree in Computer
Science and Business Management
(PL); Bachelor Degree in Computer

Engineering (PL); Bachelor Degree in

Computer Engineering; Bachelor
Degree in Computer Science and
Business Management; Bachelor
Degree in Telecommunications and
Computer Engineering;

Bachelor Degree in Computer
Engineering; Bachelor Degree in
Computer Science and Business
Management; Bachelor Degree in
Telecommunications and Computer
Engineering;

Bachelor Degree in Computer
Engineering; Bachelor Degree in
Computer Science and Business
Management; Bachelor Degree in
Telecommunications and Computer
Engineering;

Bachelor Degree in Computer
Science and Business Management
(PL); Bachelor Degree in Computer
Engineering; Bachelor Degree in
Computer Science and Business
Management; Bachelor Degree in
Telecommunications and Computer
Engineering;

Bachelor Degree in Computer
Science and Business Management
(PL); Bachelor Degree in Computer
Science and Business Management;
Bachelor Degree in
Telecommunications and Computer
Engineering;

Bachelor Degree in Computer
Science and Business Management
(PL); Bachelor Degree in Computer
Science and Business Management;

Yes

Yes

No

No

Yes

Yes

No

Yes

No

No

No

No

No

No
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2007/2008 2° No

Introduction to Programming

2007/2008 1° No

Introduction to Programming

Supervisions

¢ Ph.D. Thesis

Policy in Portuguese
Electoral Programs: An
Analysis Using NLP
Techniques

- Ongoing
Student Name Title/Topic Language Status Institution
1 Eduardo Antonio Mello "Language Complexity and English Developing  Iscte

Freitas Contextualized
Translation".

Maria Inés Bico Aplicagdo de sistemas Portuguese  Developing  Faculdade de
automaticos de Letras da
processamento Universidade de
computacional da lingua Lisboa
no Corpus de Textos
Antigos

3 Diogo Eduardo Ribeiro dos  Project aﬂaraisal with English Developing Iscte

Santos Bretraine transformer-

ased Large Language
Models
- Concluded
Student Name Title/Topic Language Institution Concluding
Year
1 Mariana Sofia Barreira  Exploring the Perspectives of English Iscte 2024
Cavique Santos Hosts and Guests in Peer-to-
peer accommodation using
text mining
e M.Sc. Dissertations
- Ongoing

Student Name Title/Topic Language Status Institution

Ana Raquel de Matos MatchMind - Optimizing -- Developing Iscte

Claudino Consultant-Project
Allocation Through Al

Bruno Miguel Isidro Automatic classification of -- Developing Iscte

Guarita drug-related health events
from news feeds

Filipa Maria Barata Ramos The Evolution of Housing - Developing Iscte
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4 Ricardo Araujo Galvao

5 Renato Luis Ferreira
Teixeira

6 Diogo Alexandre Alonso
de Freitas

7 Pedro Anténio Ferra
Moura

8 Filipa Franco

9 Tomas Miguel Branco
Vicente

- Concluded

Student Name

1 Humberto Carlos
Pestana Fernandes

2 Roberto Carlos
Medina

3 Catarina Duarte Brito

4 Guilherme Vaz Louro

5 Luis Miguel dos

Santos Pereira

6 Mauro Jorge Costa
Cardoso
7 Jaciara Aly Ferreira

Exploration of Artificial
Intelligence methods
based on graphs to
represent and infer
knowledge in the financial
context

Emotional Profile
Identification and Toxicity
Detection in Game
Reviews

Visual recognition of
idiomatic expressions
using multimodal models

Ciberduvidas:
Conversational Agent for
Answering Questions
about the Portuguese
Language

Recognizing Behavioral
Elements in Team
Interactions

Automatic Extraction,
Classification, and
Normalization of Entities
from Clinical Notes

Title/Topic

Automatic extraction and
classification of textual content
from periodicals in Portugal

Creating NLP resources to
Cape Verdean Creole:
Challenges and Solutions for
Underrepresented Languages

Chatbot based on LLMs for
Support and Development
Teams

Beyond Citation Counts:
Evaluating Publication Impact
Through Journal-Level Citation
Metrics

Unmasking Hidden Hate:
Techniques for Detecting and
Normalizing Obfuscated
Offensive Language

Unveiling the Far-Right's
Political Ascent in Portugal: An
NLP and Al Approach.

Unveiling Key Hotel
Satisfaction Factors in Maputo
Using Guest Reviews

Language

Portuguese

English

English

English

English

English

English

Developing

Developing

Developing

Developing

Developing

Developing

Institution

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Concluding
Year

2025

2025

2025

2025

2025

2025

2024



10

11

12

13

14

15

16

17

18

19

20

21

22

23

Diana Carolina da
Silva Monteiro
Guimaraes

Margarida Paias
Moura

Gil Antunes Silva
Nogueira Ramos

Marta Gameiro
Francisco Moreno
Pereira

Inés Filipa Correia
Morais

Tiago Augusto
Mendes Teixeira
Barbosa

Pedro Afonso
Marques D'Oliveira

Samuel Filipe
Agostinho dos Santos

Mariana Patricia Silva
Ferreira

Filipa Camarate
Gongalves

Matilde Lucena Leite
da Silva

Joana Maria Freire
Fernandes

Alexandre Costa
Pereira

Miguel Alexandre da
Silva Sarmento Falco
Pereira

David Miguel Nunes
Rodrigues

Alexandre Filipe
Magalhdes Cancelinha

The Circus Arts in the Era of
Artificial Intelligence: A study of
the current andfuture usage of
A.l.in Circus Arts

Predicting Success in Latin-
Language Cinema: A Machine
Learning Approach to Identify
Key Factors in Film
Performance

Automatic Hate Speech
Detection in Portuguese Social
Media

From Regular Expressions to
Language Models: A Text-
Based Approach for Invoice
Information Extraction

Exploring Feelinﬁs and
Emotions in Dialogues:
Analysis of Contact Center
Interactions

Melodies and Data: An
Analytical Perspective on
Predicting Human Behaviour
inMusic Learning.

Navigating the Mobile App
Galaxy: Harnessing Textual
Metadata for App
Categorization

Optical Character Recognition,
Text Analysis and Key
Information Extraction

A Text Mining Approach to
Portuguese Terroir: Analysing
Online Wine Reviews

Impact of Covid-19 Pandemic
on the Dynamics of
Accommodation Sharing: A
Hosts Perspective

The Impacts of Cancel Culture
on Brands and Celebrities

Optimization of Healthcare
Practices: Integration of Big
Data and Artificial Intelligence
in Medical Diagnosis

The use of Machine Learning
and Text Mining in Stock
Market Forecasting.

Assessing NER Tools for
Dialogue Data Anonymization

Automatic Detection of Missing
Information in the Indexing of
Scientific Publications

Coding by voice in a
projectional editor

English

English

English

English

Portuguese

Portuguese

English

English

English

English

English

Portuguese

Portuguese

English

English

English

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2024

2024

2024

2024

2024

2024

2024

2024

2024

2024

2024

2024

2023

2023

2023

2023



24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

Raquel Bento Santos

Jana Luisa Teixeira
Lage

Bruno Alexandre
Mateus Francisco

Inés Mendes dos
Santos Rodrigues de
Carvalho

Marcelo Custodio
Mathias

Erica Sofia Palmeirim
Santos Rosa

Daniela Cristina da
Silva Carlos

Nuno Miguel Soares
Fialho de Carvalho

Catia Daniela Lopes
Tavares

Appio Indiano do
Brazil Americano Neto

Tiago Filipe Pardal de
Almeida

Soraia Alexandra
Cardoso Filipe

André Filipe Lopes
Maia

Rosaria Patricia
Firmino Bunga

Afonso do Carmo
Marques Mendes
Pinto

Nuno Alexandre
Mestre Barradas

Miguel de Guerra
Narciso

Semi-Automatic Selection and
Annotation of Hate Speech
from Social Media

Influencers, are they
responsible for Bitcoin's
volatility? Transfer Entropy and
Granger causality in prol of an
answer

Analysis of the tourists
behavior in Lisbon using data
from a Mobile Operator

Identification of Risk Factors in
the Severity of Road Accidents

Humor and Offense Speech
Classification and scoring using
Natural Language Processing

What is People Talking About
in your Region? Applying a
Topic Modelling Approach to
Portuguese Geolocated Tweets

Automatic detection of
depression signs in social
networks in the context of
covid-19

Student Data Prediction

Sentiment analysis to predict
the Portuguese economic
sentiment based on economic
news

Automatic fraud prediction in
financial transactions

Towards Cyberbull?/ing
Detection on Social Media

Classification of emotions in
social networks

Assessing the Emotional
Impact of Video using Machine
Learning Techniques

Videogame-oriented
RecommendationSystem

Detection of emerging words
in Portuguese tweets and
analysis of their path in social
networks

A book-oriented Chatbot

Cryptocurrency Analysis based
on User-Generated Social
Media Content

English

English

English

Portuguese

Portuguese

English

Portuguese

English

English

Portuguese

English

Portuguese

English

Portuguese

Portuguese

English

English

Instituto
Superior
Técnico,
Universidade
de Lisboa

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2022

2022

2022

2022

2022

2022

2021

2021

2021

2021

2021

2021

2020

2020

2020

2020

2020
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41 Patricia de Sousa dos

Santos

42 Jodo Filipe Carrico
Rodrigues

43 Marco Filipe Madeira
Felgueiras

44 Joana de Azinhaes
Horta

45 Sénia Alexandra

Miranda Morais

46 Jodo Nuno Martins de
Almeida

47 Diana Von-Haff Lopes
Teixeira

48 Tiago Jodo Aires
Soares

49 Ricardo Afonso

Gomes Anténio

50 Fernando Manuel
Dias Rebelo

51 Anzhela Zhusupova

52 Luis Jorge Gregorio
Dias

53 Marco Paulo

Fernandes Vicente

54 Gaspar Manuel Rocha
Brogueira
55 Hugo Hermégenes

Lopes da Costa Rosa

56 Henrique Rodrigues
Barbosa de Medeiros

e M.Sc. Final Projects
- Concluded

Detecting Psychological
Sentiments in Users from
Social Networks

Fake News Classification in
European Portuguese
Language

Multilabel classification of
unstructured data using
Crunchbase

eWOM for public institutions:
application to the case of the
Portuguese Army

Modeling reviews on online
platforms about local
accommodation: The Airbnb
case

2Gather4Health: Web Crawling
and Indexing System
Implementation

Spatio-Temporal Distribution
Analysis of Brand Interest in
Social Networks

Text Mining from CURRICULA

Andlise de Sentimento
Baseada em Aspetos

Andlise de Sentimento em
Microblogues com base em
Cascatas de Classificagdo

Characterizing the Personality
of Twitter Users Based on their
Timeline Information

Detecting Violent Excerpts in
Movies using Audio and Video
Features

"Detecting portuguese and
english twitter user's gender"

Sistema Inteligente de Recolha
e Armazenamento de
Informacdo Proveniente do
Twitter

Topic Detection within Public
Social Networks

Automatic detection of
disfluences in a corpus of
univeristy lectures

English

English

English

Portuguese

Portuguese

English

English

Portuguese

Portuguese

Portuguese

English

English

English

Portuguese

English

English

Iscte

Iscte

Iscte

Iscte

Iscte

Instituto
Superior
Técnico,
Universidade
de Lisboa

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Instituto
Superior
Técnico,
Universidade
de Lisboa

Iscte

2020

2020

2020

2020

2019

2018

2018

2018

2017

2016

2016

2016

2015

2015

2014

2014
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Student Name Title/Topic Language Institution Concluding

Year
1 Nelson Carvalho de From Legal Jargon to Portuguese Iscte 2025
Jesus Generative Artificial
Intelligence: The Legal System
in the Age of the Transformer
2 Pedro Miguel Delgado ~ Automatic Transcription English Iscte 2024

do Nascimento System of Parliamentary
Debates in the Context of the
Portuguese Parliament

Total Citations

Web of Science® 531

Scopus 821

Publications

e Scientific Journals
- Scientific journal paper

Rodrigues, D., Lopes, A. & Batista, F. (N/A). Detecting incoherent citation data among three bibliometric
platforms: OpenAlex, Scopus and Web of Science. Journal of Information Science. N/A

- Times Cited Web of Science®: 4

- Times Cited Scopus: 3

- Times Cited Google Scholar: 5

2 Taborda, B., Almeida, A. M. de., Dias, J. C., Batista, F. & Ribeiro, R. (2025). SA-MAIS: Hybrid automatic sentiment
analyser for stock market. Journal of Information Science. 51 (6), 1443-1456
- Times Cited Web of Science®: 1
- Times Cited Scopus: 1
- Times Cited Google Scholar: 2

3 Guerra, R., Carvalho, P., Marques, C., Carmona, M., Sarroeira, R., Batista, F....Silva, C. (2025). Unpacking online
hate speech in Portuguese social media: A social-psychological and linguistic-discursive approach. Humanities
and Social Sciences Communications. 12

4 Cavique, M., Ribeiro, R., Batista, F. & Correia, A. (2025). From host's descriptions to guests' reviews: Semantic
similarities. Annals of Tourism Research Empirical Insights. 6 (2)

> Bico, M. I, Cardeira, E., Baptista, J. & Batista, F. (2025). Evidéncias do Portugués Médio no Corpus de Textos
Antigos. Estudos de Linguistica Galega. 17

6 Sanchez-Gomez, J. M., Batista, F., Vega-Rodriguez, M. A. & Pérez, C. . (2025). A transformer-based deep
learning approach for detecting online hate speech in Spanish. Applied Soft Computing. 187

7

Bico, M. I., Baptista, J., Batista, F. & Cardeira, E. (2024). Enriching Portuguese medieval texts with named entity
recognition. International Journal of Humanities and Arts Computing. 18 (1), 109-124


https://ciencia.iscte-iul.pt/publications/detecting-incoherent-citation-data-among-three-bibliometric-platforms-openalex-scopus-and-web-of/111163
https://ciencia.iscte-iul.pt/publications/detecting-incoherent-citation-data-among-three-bibliometric-platforms-openalex-scopus-and-web-of/111163
https://ciencia.iscte-iul.pt/publications/sa-mais-hybrid-automatic-sentiment-analyser-for-stock-market/95838
https://ciencia.iscte-iul.pt/publications/sa-mais-hybrid-automatic-sentiment-analyser-for-stock-market/95838
https://ciencia.iscte-iul.pt/publications/unpacking-online-hate-speech-in-portuguese-social-media-a-social-psychological-and-linguistic/113640
https://ciencia.iscte-iul.pt/publications/unpacking-online-hate-speech-in-portuguese-social-media-a-social-psychological-and-linguistic/113640
https://ciencia.iscte-iul.pt/publications/unpacking-online-hate-speech-in-portuguese-social-media-a-social-psychological-and-linguistic/113640
https://ciencia.iscte-iul.pt/publications/from-hosts-descriptions-to-guests-reviews-semantic-similarities/112287
https://ciencia.iscte-iul.pt/publications/from-hosts-descriptions-to-guests-reviews-semantic-similarities/112287
https://ciencia.iscte-iul.pt/publications/evidencias-do-portugues-medio-no-corpus-de-textos-antigos/113111
https://ciencia.iscte-iul.pt/publications/evidencias-do-portugues-medio-no-corpus-de-textos-antigos/113111
https://ciencia.iscte-iul.pt/publications/a-transformer-based-deep-learning-approach-for-detecting-online-hate-speech-in-spanish/113677
https://ciencia.iscte-iul.pt/publications/a-transformer-based-deep-learning-approach-for-detecting-online-hate-speech-in-spanish/113677
https://ciencia.iscte-iul.pt/publications/enriching-portuguese-medieval-texts-with-named-entity-recognition/103751
https://ciencia.iscte-iul.pt/publications/enriching-portuguese-medieval-texts-with-named-entity-recognition/103751

10

11

12

13

14

15

16

Carvalho, P., Caled, D., Silva, C., Batista, F. & Ribeiro, R. (2024). The expression of hate speech against Afro-
descendant, Roma, and LGBTQ+ communities in YouTube comments. Journal of Language Aggression and
Conflict. 12 (2), 171-206

- Times Cited Web of Science®: 18

- Times Cited Scopus: 15

- Times Cited Google Scholar: 34

Nascimento, P., Ferreira, J. C. & Batista, F. (2024). Automatic transcription system for parliamentary debates in
the context of assembly of the republic of Portugal. International Journal of Speech Technology. 27 (3), 613-
635

- Times Cited Web of Science®: 1

- Times Cited Scopus: 2

- Times Cited Google Scholar: 3

Ramos, G., Batista, F., Ribeiro, R., Fialho, P., Moro, S., Fonseca, A....Silva, C. (2024). Leveraging transfer learning
for hate speech detection in Portuguese social media posts. IEEE Access. 12, 101374-101389

- Times Cited Web of Science®: 8

- Times Cited Scopus: 11

- Times Cited Google Scholar: 16

Fonseca, A., Pontes, C., Moro, S., Batista, F., Ribeiro, R., Guerra, R....Silva, C. (2024). Analyzing hate speech
dynamics on Twitter/X: Insights from conversational data and the impact of user interaction patterns. Heliyon.
10(11)

- Times Cited Web of Science®: 4

- Times Cited Scopus: 5

- Times Cited Google Scholar: 16

Peixoto, A. R., Almeida, A. de., Antonio, N., Batista, F., Ribeiro, R. & Cardoso, E. (2023). Unlocking the power of
Twitter communities for startups. Applied Network Science. 8

- Times Cited Web of Science®: 2

- Times Cited Google Scholar: 7

Peixoto, A., de Almeida, A., Antonio, N., Batista, F. & Ribeiro, R. (2023). Diachronic profile of startup companies
through social media. Social Network Analysis and Mining. 13

- Times Cited Web of Science®: 6

- Times Cited Scopus: 6

- Times Cited Google Scholar: 10

Coelho, J., Mano, D., Paula, B., Coutinho, C., Oliveira, J., Ribeiro, R....Batista, F. (2023). Semantic similarity for
mobile application recommendation under scarce user data. Engineering Applications of Artificial Intelligence.
121

- Times Cited Web of Science®: 7

- Times Cited Scopus: 6

- Times Cited Google Scholar: 8

Santos, M., Correia, A., Ribeiro, R. & Batista, F. (2022). What are Airbnb hosts advertising? A longitudinal essay

in Lisbon. Consumer Behavior in Tourism and Hospitality. 17 (3), 312-325
- Times Cited Web of Science®: 5

- Times Cited Scopus: 6

- Times Cited Google Scholar: 8

Santos, M., Ribeiro, R., Batista, F. & Correia, A. (2022). Examining Airbnb guest satisfaction tendencies: A text
mining approach. Current Issues in Tourism. 25 (22), 3607-3622

- Times Cited Web of Science®: 20

- Times Cited Scopus: 17

- Times Cited Google Scholar: 25
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https://ciencia.iscte-iul.pt/publications/the-expression-of-hate-speech-against-afro-descendant-roma-and-lgbtq-communities-in-youtube-comments/97581
https://ciencia.iscte-iul.pt/publications/the-expression-of-hate-speech-against-afro-descendant-roma-and-lgbtq-communities-in-youtube-comments/97581
https://ciencia.iscte-iul.pt/publications/the-expression-of-hate-speech-against-afro-descendant-roma-and-lgbtq-communities-in-youtube-comments/97581
https://ciencia.iscte-iul.pt/publications/automatic-transcription-system-for-parliamentary-debates-in-the-context-of-assembly-of-the-republic/104729
https://ciencia.iscte-iul.pt/publications/automatic-transcription-system-for-parliamentary-debates-in-the-context-of-assembly-of-the-republic/104729
https://ciencia.iscte-iul.pt/publications/automatic-transcription-system-for-parliamentary-debates-in-the-context-of-assembly-of-the-republic/104729
https://ciencia.iscte-iul.pt/publications/leveraging-transfer-learning-for-hate-speech-detection-in-portuguese-social-media-posts/104797
https://ciencia.iscte-iul.pt/publications/leveraging-transfer-learning-for-hate-speech-detection-in-portuguese-social-media-posts/104797
https://ciencia.iscte-iul.pt/publications/analyzing-hate-speech-dynamics-on-twitterx-insights-from-conversational-data-and-the-impact-of-user/104252
https://ciencia.iscte-iul.pt/publications/analyzing-hate-speech-dynamics-on-twitterx-insights-from-conversational-data-and-the-impact-of-user/104252
https://ciencia.iscte-iul.pt/publications/analyzing-hate-speech-dynamics-on-twitterx-insights-from-conversational-data-and-the-impact-of-user/104252
https://ciencia.iscte-iul.pt/publications/unlocking-the-power-of-twitter-communities-for-startups/97847
https://ciencia.iscte-iul.pt/publications/unlocking-the-power-of-twitter-communities-for-startups/97847
https://ciencia.iscte-iul.pt/publications/diachronic-profile-of-startup-companies-through-social-media/95386
https://ciencia.iscte-iul.pt/publications/diachronic-profile-of-startup-companies-through-social-media/95386
https://ciencia.iscte-iul.pt/publications/semantic-similarity-for-mobile-application-recommendation-under-scarce-user-data/94841
https://ciencia.iscte-iul.pt/publications/semantic-similarity-for-mobile-application-recommendation-under-scarce-user-data/94841
https://ciencia.iscte-iul.pt/publications/semantic-similarity-for-mobile-application-recommendation-under-scarce-user-data/94841
https://ciencia.iscte-iul.pt/publications/what-are-airbnb-hosts-advertising-a-longitudinal-essay-in-lisbon/89931
https://ciencia.iscte-iul.pt/publications/what-are-airbnb-hosts-advertising-a-longitudinal-essay-in-lisbon/89931
https://ciencia.iscte-iul.pt/publications/examining-airbnb-guest-satisfaction-tendencies-a-text-mining-approach/90338
https://ciencia.iscte-iul.pt/publications/examining-airbnb-guest-satisfaction-tendencies-a-text-mining-approach/90338

17

18

19

20

21

22

23

24

25

26

Guerreiro, N. M., Rei, R. & Batista, F. (2021). Towards better subtitles: A multilingual approach for punctuation

restoration of speech transcripts. Expert Systems with Applications. 186
- Times Cited Web of Science®: 6

- Times Cited Scopus: 12

- Times Cited Google Scholar: 14

Azinhaes, J., Batista, F. & Ferreira, J. (2021). eWOM for public institutions: application to the case of the

Portuguese Army. Social Network Analysis and Mining. 11 (1)
- Times Cited Web of Science®: 5

- Times Cited Scopus: 7

- Times Cited Google Scholar: 8

Fernandes, E., Moro, S., Cortez, P., Batista, F. & Ribeiro, R. (2021). A data-driven approach to measure
restaurant performance by combining online reviews with historical sales data. International Journal of
Hospitality Management. 94

- Times Cited Web of Science®: 39

- Times Cited Scopus: 39

- Times Cited Google Scholar: 72

Cabarrdo, V., Batista, F., Moniz, H., Trancoso, |. & Mata, A. I. (2019). Adaptacdo acustico-prosodica local em
Portugués Europeu. Revista da Associagao Portuguesa de Linguistica. 5, 79-94

Solera-Urefia, R., Moniz, H., Batista, F., Cabarrdo, V., Pompili, A., Astudillo, R....Trancoso, I. (2019). Uma
abordagem de aprendizagem semissupervisionada para a classificacdo automatica de personalidade
baseada em pistas acustico-prosodicas. Revista da Associagdo Portuguesa de Linguistica. 5, 348-364

Moro, S., Batista, F., Rita, P., Oliveira, C. & Ribeiro, R. (2019). Are the States United? An analysis of US hotels’

offers through TripAdvisor's eyes. Journal of Hospitality and Tourism Research. 43 (7), 1112-1129
- Times Cited Web of Science®: 15

- Times Cited Scopus: 13

- Times Cited Google Scholar: 22

Cabarrao, V., Moniz, H., Batista, F., Ferreira, J., Trancoso, |. & Mata, A. I. (2018). Cross-domain analysis of

discourse markers in European Portuguese. Dialogue and Discourse. 9 (1), 79-106
- Times Cited Web of Science®: 1

- Times Cited Scopus: 4

- Times Cited Google Scholar: 15

Moro, S., Rita, P., Oliveira, C., Batista, F. & Ribeiro, R. (2018). Leveraging national tourist offices through data
analytics. International Journal of Culture, Tourism, and Hospitality Research. 12 (4), 420-426

- Times Cited Scopus: 7

- Times Cited Google Scholar: 14

Cabarrdo, V., Moniz, H., Batista, F., Trancoso, |. & Mata, A. I. (2018). Adaptacdo acustico-prosddica entre
falantes. Revista da Associacdao Portuguesa de Linguistica. 4, 18-33
- Times Cited Google Scholar: 1

Antonio, N., de Almeida, A. M., Nunes, L., Batista, F. & Ribeiro, R. (2018). Hotel online reviews: creating a multi-

source aggregated index. International Journal of Contemporary Hospitality Management. 30 (12), 3574-3591
- Times Cited Web of Science®: 33

- Times Cited Scopus: 35

- Times Cited Google Scholar: 66

14


https://ciencia.iscte-iul.pt/publications/towards-better-subtitles-a-multilingual-approach-for-punctuation-restoration-of-speech-transcripts/82888
https://ciencia.iscte-iul.pt/publications/towards-better-subtitles-a-multilingual-approach-for-punctuation-restoration-of-speech-transcripts/82888
https://ciencia.iscte-iul.pt/publications/ewom-for-public-institutions-application-to-the-case-of-the-portuguese-army/84016
https://ciencia.iscte-iul.pt/publications/ewom-for-public-institutions-application-to-the-case-of-the-portuguese-army/84016
https://ciencia.iscte-iul.pt/publications/a-data-driven-approach-to-measure-restaurant-performance-by-combining-online-reviews-with/77763
https://ciencia.iscte-iul.pt/publications/a-data-driven-approach-to-measure-restaurant-performance-by-combining-online-reviews-with/77763
https://ciencia.iscte-iul.pt/publications/a-data-driven-approach-to-measure-restaurant-performance-by-combining-online-reviews-with/77763
https://ciencia.iscte-iul.pt/publications/adaptacao-acustico-prosodica-local-em-portugues-europeu/63644
https://ciencia.iscte-iul.pt/publications/adaptacao-acustico-prosodica-local-em-portugues-europeu/63644
https://ciencia.iscte-iul.pt/publications/uma-abordagem-de-aprendizagem-semissupervisionada-para-a-classificacao-automatica-de-personalidade/63642
https://ciencia.iscte-iul.pt/publications/uma-abordagem-de-aprendizagem-semissupervisionada-para-a-classificacao-automatica-de-personalidade/63642
https://ciencia.iscte-iul.pt/publications/uma-abordagem-de-aprendizagem-semissupervisionada-para-a-classificacao-automatica-de-personalidade/63642
https://ciencia.iscte-iul.pt/publications/are-the-states-united-an-analysis-of-us-hotels-offers-through-tripadvisors-eyes/59039
https://ciencia.iscte-iul.pt/publications/are-the-states-united-an-analysis-of-us-hotels-offers-through-tripadvisors-eyes/59039
https://ciencia.iscte-iul.pt/publications/cross-domain-analysis-of-discourse-markers-in-european-portuguese/50912
https://ciencia.iscte-iul.pt/publications/cross-domain-analysis-of-discourse-markers-in-european-portuguese/50912
https://ciencia.iscte-iul.pt/publications/leveraging-national-tourist-offices-through-data-analytics/48694
https://ciencia.iscte-iul.pt/publications/leveraging-national-tourist-offices-through-data-analytics/48694
https://ciencia.iscte-iul.pt/publications/adaptacao-acustico-prosodica-entre-falantes/50931
https://ciencia.iscte-iul.pt/publications/adaptacao-acustico-prosodica-entre-falantes/50931
https://ciencia.iscte-iul.pt/publications/hotel-online-reviews-creating-a-multi-source-aggregated-index/50746
https://ciencia.iscte-iul.pt/publications/hotel-online-reviews-creating-a-multi-source-aggregated-index/50746

27

28

29

30

31

32

33

34

35

36

Antonio, N., de Almeida, A., Nunes, L., Batista, F. & Ribeiro, R. (2018). Hotel online reviews: different languages,
different opinions. Information Technology and Tourism. 18 (1-4), 157-185

- Times Cited Web of Science®: 33

- Times Cited Scopus: 37

- Times Cited Google Scholar: 72

Carvalho, J. P., Rosa, H., Brogueira, G. & Batista, F. (2017). MISNIS: an intelligent platform for Twitter topic
mining. Expert Systems with Applications. 89, 374 - 388

- Times Cited Web of Science®: 36

- Times Cited Scopus: 41

- Times Cited Google Scholar: 64

Rebelo, C., Pereira, I., Rosa, H., Batista, F. & Carvalho, J. P. (2017). Twitter: de espa¢o de mobilizacdo a espaco

de comentario. O caso do meet do Vasco da Gama. Observatorio (OBS*). 11 (4), 19-41
- Times Cited Google Scholar: 5

Brogueira, G., Batista, F. & Carvalho, J. P. (2017). A smart system for twitter corpus collection, management
and visualization. International Journal of Technology and Human Interaction. 13 (3), 13-32

- Times Cited Web of Science®: 3

- Times Cited Scopus: 4

- Times Cited Google Scholar: 7

Cabarrdo, V., Moniz, H., Ferreira, J., Batista, F., Trancoso, I., Mata, Ana I....Curto, S. (2016). Classificagao

prosédica de marcadores discursivos. Revista da Associacdo Portuguesa de Linguistica. 2, 69-75
- Times Cited Web of Science®: 1
- Times Cited Google Scholar: 1

Brogueira, G., Batista, F. & Carvalho, J. P. (2016). Using geolocated tweets for characterization of Twitter in

Portugal and the Portuguese administrative regions. Social Network Analysis and Mining. 6 (1)
- Times Cited Web of Science®: 6

- Times Cited Scopus: 6

- Times Cited Google Scholar: 15

Moniz, H., Batista, F., Mata, A. I. & Trancoso, I. (2014). Speaking style effects in the production of disfluencies.
Speech Communication. 65, 20-35

- Times Cited Web of Science®: 25

- Times Cited Scopus: 20

- Times Cited Google Scholar: 57

Barreiro, A., Ling, W, Coheur, L., Batista, F. & Trancoso, I. (2014). Projetos sobre tradu¢do automatica do

portugués no laboratdrio de sistemas de lingua falada do INESC-ID. Linguamatica. 6 (2), 75-85
- Times Cited Google Scholar: 6

Mata, Ana I., Moniz, H. & Batista, F. (2014). Comparing phrase-final patterns across speech styles and groups
in European Portuguese. Nouveaux Cahiers de Linguistique frangaise. 31, 171-176
- Times Cited Google Scholar: 2

Batista, F. & Ribeiro, R. (2013). Sentiment analysis and topic classification based on binary maximum entropy

classifiers. Procesamiento del Lenguaje Natural. 50, 77-84
- Times Cited Scopus: 25
- Times Cited Google Scholar: 44

15


https://ciencia.iscte-iul.pt/publications/hotel-online-reviews-different-languages-different-opinions/46663
https://ciencia.iscte-iul.pt/publications/hotel-online-reviews-different-languages-different-opinions/46663
https://ciencia.iscte-iul.pt/publications/misnis-an-intelligent-platform-for-twitter-topic-mining/38417
https://ciencia.iscte-iul.pt/publications/misnis-an-intelligent-platform-for-twitter-topic-mining/38417
https://ciencia.iscte-iul.pt/publications/twitter-de-espaco-de-mobilizacao-a-espaco-de-comentario-o-caso-do-meet-do-vasco-da-gama/42299
https://ciencia.iscte-iul.pt/publications/twitter-de-espaco-de-mobilizacao-a-espaco-de-comentario-o-caso-do-meet-do-vasco-da-gama/42299
https://ciencia.iscte-iul.pt/publications/a-smart-system-for-twitter-corpus-collection-management-and-visualization/38410
https://ciencia.iscte-iul.pt/publications/a-smart-system-for-twitter-corpus-collection-management-and-visualization/38410
https://ciencia.iscte-iul.pt/publications/classificacao-prosodica-de-marcadores-discursivos/30904
https://ciencia.iscte-iul.pt/publications/classificacao-prosodica-de-marcadores-discursivos/30904
https://ciencia.iscte-iul.pt/publications/using-geolocated-tweets-for-characterization-of-twitter-in-portugal-and-the-portuguese/30889
https://ciencia.iscte-iul.pt/publications/using-geolocated-tweets-for-characterization-of-twitter-in-portugal-and-the-portuguese/30889
https://ciencia.iscte-iul.pt/publications/speaking-style-effects-in-the-production-of-disfluencies/17055
https://ciencia.iscte-iul.pt/publications/speaking-style-effects-in-the-production-of-disfluencies/17055
https://ciencia.iscte-iul.pt/publications/projetos-sobre-traducao-automatica-do-portugues-no-laboratorio-de-sistemas-de-lingua-falada-do/18893
https://ciencia.iscte-iul.pt/publications/projetos-sobre-traducao-automatica-do-portugues-no-laboratorio-de-sistemas-de-lingua-falada-do/18893
https://ciencia.iscte-iul.pt/publications/comparing-phrase-final-patterns-across-speech-styles-and-groups-in-european-portuguese/17431
https://ciencia.iscte-iul.pt/publications/comparing-phrase-final-patterns-across-speech-styles-and-groups-in-european-portuguese/17431
https://ciencia.iscte-iul.pt/publications/sentiment-analysis-and-topic-classification-based-on-binary-maximum-entropy-classifiers/13632
https://ciencia.iscte-iul.pt/publications/sentiment-analysis-and-topic-classification-based-on-binary-maximum-entropy-classifiers/13632

37 Batista, F., Moniz, H., Trancoso, I. & Mamede, N. (2012). Bilingual Experiments on Automatic Recovery of
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https://ciencia.iscte-iul.pt/projects/artificial-intelligence-and-data-science-for-public-administration-portugal-innovation-hub-/2104
https://ciencia.iscte-iul.pt/projects/knowing-online-hate-speech-knowledge--awareness--tacklinghate/1697
https://ciencia.iscte-iul.pt/projects/knowing-online-hate-speech-knowledge--awareness--tacklinghate/1697
https://ciencia.iscte-iul.pt/projects/knowing-online-hate-speech-knowledge--awareness--tacklinghate/1697
https://ciencia.iscte-iul.pt/projects/apprecommender-intelligent-app-distribution-towards-an-optimised-app-discover/1293
https://ciencia.iscte-iul.pt/projects/apprecommender-intelligent-app-distribution-towards-an-optimised-app-discover/1293
https://ciencia.iscte-iul.pt/projects/apprecommender-intelligent-app-distribution-towards-an-optimised-app-discover/1293
https://ciencia.iscte-iul.pt/projects/apprecommender-intelligent-app-distribution-towards-an-optimised-app-discover/1293

One of the winners of the Shared Task "Sentence End and Punctuation Prediction" - Rei et al. (2021) Multilingual
Simultaneous Sentence End and Punctuation Prediction. Swiss Text Analytics Conference 2021 (2021)

Best Poster Award - Bunga et al. (2021) From Implicit Preferences to Ratings: Video Games Recommendation based on
Collaborative Filtering. 13th International Joint Conference on Knowledge Discovery and Information Retrieval (IC3K
2021) (2021)

PhD Dissertation - Honorable Mention - Fernando Batista and Nuno Mamede (2012) Recovering Capitalization and
Punctuation Marks on Speech Transcriptions. PhD Dissertation contest, PROPOR 2012 (2012)

Best Regular Paper Award - Batista et al. (2009) Automatic Recovery of Punctuation Marks and Capitalization
Information for Iberian Languages. | Joint SIG-IL/Microsoft Workshop on Speech An Language Technologies for Iberian
Languages (2009)

Professional Associations

IEEE Senior member (Since 2016)

ISCA Speech (Since 2008)

Organization/Coordination of Events

Type of Event Title Organizer Year
Organization/Coordination
Member of free course/summer LXMLS 2026 - The 16th Lisbon Machine IST; IT; INESC-ID; 2026
school's organizing committee Learning School LUMLIS, Unbabel,

Zendesk, IBM

Research
Member of free course/summer LxMLS 2025 - The 15th Lisbon Machine IST; IT; INESC-ID; 2025
school's organizing committee Learning School LUMLIS, Unbabel,

Zendesk, IBM

Research
Member of free course/summer LXMLS 2024 - The 14th Lisbon Machine IST; IT; INESC-ID; 2024
school's organizing committee Learning School LUMLIS, Unbabel,

Zendesk, IBM

Research
Member of free course/summer LXMLS 2023 - 13th Lisbon Machine Learning IST; IT; INESC-ID; 2023
school's organizing committee School LUMLIS, Unbabel,

Zendesk, IBM

Research
Member of free course/summer LXMLS 2022 - 12th Lisbon Machine Learning IST; IT; INESC-ID; 2022
school's organizing committee School LUMLIS, Unbabel,

Zendesk, IBM

Research
Member of free course/summer LXMLS 2021 - 11th Lisbon Machine Learning IT/IST/INESC- 2021
school's organizing committee School ID/Unbabel
Member of free course/summer LXMLS 2020 - 10th Lisbon Machine Learning IT/IST/INESC- 2020
school's organizing committee School ID/Unbabel
Member of free course/summer LXMLS 2019 - 9th Lisbon Machine Learning IT/IST/INESC- 2019
school's organizing committee School ID/Unbabel
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Member of free course/summer
school's organizing committee

Member of free course/summer
school's organizing committee

Member of free course/summer
school's organizing committee

Member of free course/summer
school's organizing committee

Member of scientific event's
organizing committee

LXMLS 2018 - 8th Lisbon Machine Learning
School

LXMLS 2017 - 7th Lisbon Machine Learning
School

LXMLS 2016 - 6th Lisbon Machine Learning
School

LXMLS 2015 - 5th Lisbon Machine Learning
School

Machine Learning for NLP @ UALG

IT/L2F-INESC-ID

IST/IT/Unbabel/INES
C-ID Lisboa

IST/IT/Unbabel/INES
C-ID Lisboa

IST/IT/Unbabel/INES
C-ID Lisboa

Universidade do
Algarve

2018

2017

2016

2015

2012
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