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Professora Auxiliar
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Office D4.25
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1) Education:Bsc Social and Organizacional Psychology - ISPA 1989 Msc Organizational behaviour - ISPA 2003 Phd
Management - HRM ISCTE IUL 2010 2) Professional Activity's (non academic): 1990-1991 Training and Recruitment chief -
LAR Regional airlines1991-1993 Human Resources manager - Lar Regional airlines 1992-1993 Training manager - ODS
Iberica 1993 Human Resources manager - Euroair SA 1993 Human Tesources manager - SERVICE AIR SA 1993-1997 Trainer
- ICL, HCL, Hotel Roma, Pateo Alfacinha, Hotel do Mar, Hospital de Sao José, Hospital de vila Franca, Group A. Robalo,
Centro de medicina fisica e reabilitacdo de Alcoitdo, ARS Norte, ISSS, Sta Casa Misericordia. 1993-1997 HRM consultant
2000-2002 Consultant - Fernave1997-2008 - Manager - DSHO Lda 3) Academic work2020 - until now: ECTS coordenator
Dept RHCO IBS2005- until now - Researcher at Business Research Unit (BRU) ISCTE IUL 1996 - until now: Teatcher at ISCTE
IUL (senior teacher assistant since 2010) - IBS RH&amp;CO Department 2009 - 2019: Languages and soft skills lab director
ISCTE IUL 2002-2004 Guest speaker - IADE Photography department 1996-2004 Lecturer FCUL Lisbon 1993 a 1996 Assistant
ULHT Psychology Department and HRM department 1994-1995 Guest speaker - ESE Lisbon 1995-1996 Lecturer - ESSS,
Lisbon 1994-1996 Lecturer- ESCS Lisboa 1991-1995 Guest speaker - ISPA 1990-1993 Lecturer ISHT Lisbon

Research Interests

—_ |
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Competencies appraisal and development
Soft skills/competencies in higher eduction
HRM - Competencies in HRM
Organizacional behaviour

Technological work

Teleworking and virtual teams

E-learning, E-training and blended learning

tourism and hospitality - job profiles

Academic Qualifications

University/Institution Type Degree Period
ISCTE PhD Gestdo - Espec. ODRH 2009
Instituto Superior Psicologia Aplicada  M.Sc. Comportamento Organizacional 1997
Instituto Superior Psicologia Aplicada  Licenciate Psicologia 1989
Period Employer Country Description
Since 2013 ISCTE IUL -- Languages and Soft skills LAB director
2009 -2013 ISCTE IUL -- soft skills Lab coordenator
2000 - 2004 IADE - Guest speaker
2000 - 2001 Fernave - Consultant
1997 - 2008 DSHO Lda - Manager
1996 - 2004 FCUL -- lecturer
1995 - 1996 ESSS lisbom -- guest speaker
1994 - 1995 ESE Lisbon -- guest speaker
1994 - 1996 ESCS Lisbon - guest speaker
1993 - 1997 Centro reabilitacdo de - Professional trainer
alcoitao
1993 - 1999 Sociedade Pollux -- RH consultant
1993 - 1997 Seguranca Social - Professional trainer

1993 - 1997

Hotel do Mar

Professional trainer



1993 - 1997

1993 - 1997

1993 - 1997

1993 - 1993

1993 - 1997

1993 - 1997

1992 - 1993

1991 - 1995

1991 - 1991

1991 - 1992

1990 - 2006

1990 - 1991

Hospitais civis de Lisboa --
Hotal Roma -
Grupo Robalo -
Euroair SA -
ICL -
Pateio Alfacinha --
ODS Ibérica --
ISPA -
3N -

LAR Linhas aéreas Regionais -
SA

ULHT -

LAR Linhas aereas regionais -
SA

Other Professional Activities

Professional trainer
Professional trainer
Professional trainer

Human Resources Manager
Professional trainer
Professional trainer
Training manager

lecturer

Training manager

Human Resources Manager

lecturer

Chief of trainning and recruitment
department

More Info URL

Period Activity Type
2021 Consulting activities
Since 2019 Coordination of executive

education programs

Since 2019
education programs

Coordination of executive

Activity Description

Desenvolvimento de competéncias de
gestao para dirigentes escolares - IPPS

Coordnacao cientifica dos curso Dessign
Thinking INDEG

Coordnacado cientifica do curso Story
telling - INDEG

Teaching Activities

Teaching Year Sem. Course Name Degree(s) Coord

2025/2026 2° Master Degree in Enterprise and Yes
Human Resources Management for Labour Law;
Lawyers

2025/2026 2 Human Resources Management in ves
Education

2025/2026 2° Human Resources and Team ves
Management

2025/2026 2° Yes

Human Resources Management


https://fenix-mais.iscte-iul.pt/courses/01674-1128927858787847
https://fenix-mais.iscte-iul.pt/courses/01674-1128927858787847
https://fenix-mais.iscte-iul.pt/courses/03737-847452882077760
https://fenix-mais.iscte-iul.pt/courses/03737-847452882077760
https://fenix-mais.iscte-iul.pt/courses/l1901-847452882077637

2025/2026

2025/2026

2025/2026

2025/2026

2025/2026

2024/2025

2024/2025

2024/2025

202472025

2024/2025

2024/2025

2024/2025

2023/2024

2023/2024

2023/2024

2023/2024

2023/2024

2023/2024

10

’IO

’IO

1°

’IO

20

20

20

‘IO

10

10

’IO

20

20

20

10

10

10

Management of School
Organisations

Quality Management in Education

Internship in Human Resource
Management and Organizational
Consultancy

Human Resources and Team
Management

Human Resources Management

Human Resources Management for
Lawyers

Human Resources Management in
Education

Human Resources Management

Management of School
Organisations

Quality Management in Education

Internship in Human Resource
Management and Organizational
Consultancy

Human Resources and Team
Management

Human Resources Management for
Lawyers

Human Resources Management in
Education

Human Resources Management

Management of School
Organisations

Quality Management in Education

Internship in Human Resource
Management and Organizational
Consultancy

Master Degree in School
Administration;

Master Degree in Human Resource
Management and Organizational
Consultancy;

Bachelor Degree in Computer
Science and Business Management;

Master Degree in Enterprise and
Labour Law;

Bachelor Degree in Management;

Master Degree in School
Administration;

Master Degree in Human Resource
Management and Organizational
Consultancy;

Bachelor Degree in Computer
Science and Business Management;

Master Degree in Enterprise and
Labour Law;

Bachelor Degree in Management;

Master Degree in School
Administration;

Master Degree in Human Resource
Management and Organizational
Consultancy;

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes


https://fenix-mais.iscte-iul.pt/courses/01668-1128927858787825
https://fenix-mais.iscte-iul.pt/courses/01668-1128927858787825
https://fenix-mais.iscte-iul.pt/courses/01675-1128927858787826
https://fenix-mais.iscte-iul.pt/courses/02885-847452882077282
https://fenix-mais.iscte-iul.pt/courses/02885-847452882077282
https://fenix-mais.iscte-iul.pt/courses/02885-847452882077282
https://fenix-mais.iscte-iul.pt/courses/03737-847452882077760
https://fenix-mais.iscte-iul.pt/courses/03737-847452882077760
https://fenix-mais.iscte-iul.pt/courses/l1901-847452882077637
https://fenix-mais.iscte-iul.pt/courses/01674-1128927858787847
https://fenix-mais.iscte-iul.pt/courses/01674-1128927858787847
https://fenix-mais.iscte-iul.pt/courses/l1901-847452882077637
https://fenix-mais.iscte-iul.pt/courses/01668-1128927858787825
https://fenix-mais.iscte-iul.pt/courses/01668-1128927858787825
https://fenix-mais.iscte-iul.pt/courses/01675-1128927858787826
https://fenix-mais.iscte-iul.pt/courses/02885-847452882077282
https://fenix-mais.iscte-iul.pt/courses/02885-847452882077282
https://fenix-mais.iscte-iul.pt/courses/02885-847452882077282
https://fenix-mais.iscte-iul.pt/courses/03737-847452882077760
https://fenix-mais.iscte-iul.pt/courses/03737-847452882077760
https://fenix-mais.iscte-iul.pt/courses/01674-1128927858787847
https://fenix-mais.iscte-iul.pt/courses/01674-1128927858787847
https://fenix-mais.iscte-iul.pt/courses/l1901-847452882077637
https://fenix-mais.iscte-iul.pt/courses/01668-1128927858787825
https://fenix-mais.iscte-iul.pt/courses/01668-1128927858787825
https://fenix-mais.iscte-iul.pt/courses/01675-1128927858787826
https://fenix-mais.iscte-iul.pt/courses/02885-847452882077282
https://fenix-mais.iscte-iul.pt/courses/02885-847452882077282
https://fenix-mais.iscte-iul.pt/courses/02885-847452882077282

2023/2024

2022/2023

2022/2023

2022/2023

2022/2023

2022/2023

2022/2023

2022/2023

2022/2023

2021/2022

2021/2022

2021/2022

202172022

2021/2022

202172022

202172022

2021/2022

2021/2022
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20
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20
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20

20

20

20

20

20

10

10
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Human Resources and Team
Management

Human Resources Management for
Lawyers

Human Resources Management in
Education

People Management, Leadership
and Team Management

Human Resources Management

Team Management

Management of School
Organisations

Internship in Human Resource
Management and Organizational
Consultancy

Human Resources and Team
Management

Human Resources Management for
Lawyers

Human Resources Management in
Education

People Management, Leadership
and Team Management

Human Resource Analytics and
Internal Auditing

Human Resources Management

Team Management

Management of School
Organisations

Internship in Human Resource
Management and Organizational
Consultancy

Human Resources and Team
Management

Bachelor Degree in Computer
Science and Business Management;

Master Degree in Enterprise and
Labour Law;

Bachelor Degree in Management;

Master Degree in School
Administration;

Master Degree in Human Resource
Management and Organizational
Consultancy;

Bachelor Degree in Computer
Science and Business Management;

Master Degree in Enterprise and
Labour Law;

Bachelor Degree in Management;

Master Degree in School
Administration;

Master Degree in Human Resource
Management and Organizational
Consultancy;

Bachelor Degree in Computer
Science and Business Management;

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes


https://fenix-mais.iscte-iul.pt/courses/03737-847452882077760
https://fenix-mais.iscte-iul.pt/courses/03737-847452882077760
https://fenix-mais.iscte-iul.pt/courses/01674-1128927858787847
https://fenix-mais.iscte-iul.pt/courses/01674-1128927858787847
https://fenix-mais.iscte-iul.pt/courses/01860-565977905419734
https://fenix-mais.iscte-iul.pt/courses/01860-565977905419734
https://fenix-mais.iscte-iul.pt/courses/l1901-847452882077637
https://fenix-mais.iscte-iul.pt/courses/l7004-565977905419728
https://fenix-mais.iscte-iul.pt/courses/01668-1128927858787825
https://fenix-mais.iscte-iul.pt/courses/01668-1128927858787825
https://fenix-mais.iscte-iul.pt/courses/02885-847452882077282
https://fenix-mais.iscte-iul.pt/courses/02885-847452882077282
https://fenix-mais.iscte-iul.pt/courses/02885-847452882077282
https://fenix-mais.iscte-iul.pt/courses/03737-847452882077760
https://fenix-mais.iscte-iul.pt/courses/03737-847452882077760
https://fenix-mais.iscte-iul.pt/courses/01674-1128927858787847
https://fenix-mais.iscte-iul.pt/courses/01674-1128927858787847
https://fenix-mais.iscte-iul.pt/courses/01860-565977905419734
https://fenix-mais.iscte-iul.pt/courses/01860-565977905419734
https://fenix-mais.iscte-iul.pt/courses/02889-847452882077297
https://fenix-mais.iscte-iul.pt/courses/02889-847452882077297
https://fenix-mais.iscte-iul.pt/courses/l1901-847452882077637
https://fenix-mais.iscte-iul.pt/courses/l7004-565977905419728
https://fenix-mais.iscte-iul.pt/courses/01668-1128927858787825
https://fenix-mais.iscte-iul.pt/courses/01668-1128927858787825
https://fenix-mais.iscte-iul.pt/courses/02885-847452882077282
https://fenix-mais.iscte-iul.pt/courses/02885-847452882077282
https://fenix-mais.iscte-iul.pt/courses/02885-847452882077282
https://fenix-mais.iscte-iul.pt/courses/03737-847452882077760
https://fenix-mais.iscte-iul.pt/courses/03737-847452882077760

2020/2021

2020/2021

2020/2021

2020/2021

2019/2020

2018/2019

2018/2019

2018/2019

2018/2019

2017/2018

2017/2018

2017/2018

2017/2018

2017/2018

2017/2018

2017/2018

2017/2018

2017/2018

2017/2018

2017/2018

2017/2018
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10
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20

20
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20

20

20

20

20

20

20

20

20

20
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10

Human Resources Management

Management of School
Organisations

Internship in Human Resource
Management and Organizational
Consultancy

Human Resources and Team
Management

Introduction to Word

Diversity in Workplace

Personal Branding

Study Methods and Techniques

Personal Branding

Study Methods and Techniques

Teamwork

Entrepreneurship | - Introduction to

Entrepreneurship and Business
Opportunities

Entrepreneurship Il - the

Entrepreneurial Process: Innovation

in Practice

Technical Report Writing

Human Resources Management in

Education

Professional Presentations

Personal Branding

Communication Techniques

Competencies for the Labor Market

Study Methods and Techniques

Teamwork

Bachelor Degree in Management;

Master Degree in School
Administration;

Master Degree in Human Resource
Management and Organizational
Consultancy;

Bachelor Degree in Computer
Science and Business Management;

Master Degree in School
Administration;

Yes

Yes

Yes

Yes

No

Yes

Yes

No

Yes

Yes

Yes

No

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes


https://fenix-mais.iscte-iul.pt/courses/l1901-847452882077637
https://fenix-mais.iscte-iul.pt/courses/01668-1128927858787825
https://fenix-mais.iscte-iul.pt/courses/01668-1128927858787825
https://fenix-mais.iscte-iul.pt/courses/02885-847452882077282
https://fenix-mais.iscte-iul.pt/courses/02885-847452882077282
https://fenix-mais.iscte-iul.pt/courses/02885-847452882077282
https://fenix-mais.iscte-iul.pt/courses/03737-847452882077760
https://fenix-mais.iscte-iul.pt/courses/03737-847452882077760
https://fenix-mais.iscte-iul.pt/courses/02254-565977905419776
https://fenix-mais.iscte-iul.pt/courses/00673-565977905427358
https://fenix-mais.iscte-iul.pt/courses/02254-565977905419776
https://fenix-mais.iscte-iul.pt/courses/00673-565977905427358
https://fenix-mais.iscte-iul.pt/courses/00683-847452882077383
https://fenix-mais.iscte-iul.pt/courses/01674-1128927858787847
https://fenix-mais.iscte-iul.pt/courses/01674-1128927858787847
https://fenix-mais.iscte-iul.pt/courses/02254-565977905419776
https://fenix-mais.iscte-iul.pt/courses/00673-565977905427358
https://fenix-mais.iscte-iul.pt/courses/00683-847452882077383

2017/2018

2017/2018

2017/2018

2017/2018

2017/2018

2017/2018

2017/2018

2016/2017

2016/2017

2016/2017

2016/2017

2016/2017

2016/2017

2016/2017

2016/2017

2016/2017

2016/2017

2016/2017

2016/2017

2016/2017

2016/2017

2016/2017
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20

20

20

20

20

20

20

20

20
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1°
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’]0

Entrepreneurship | - Introduction to
Entrepreneurship and Business
Opportunities

Technical Report Writing
Professional Presentations
Personal Branding
Communication Techniques

Competencies for the Labor Market

L Master Degree in Human Resource
Internship in Human Resource Management and Organizational
Management and Organizational Consultancy;

Consultancy
Study Methods and Techniques

Bibliographical Research and
Information Analysis

Technical Report Writing

Team Management and
Development

Master Degree in School

Human Resources Management in Administration:

Education

Professional Presentations
Personal Branding

Communication Techniques
Competencies for the Labor Market
Study Methods and Techniques

Bibliographical Research and
Information Analysis

Professional Presentations
Personal Branding
Communication Techniques

Competencies for the Labor Market

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes


https://fenix-mais.iscte-iul.pt/courses/02254-565977905419776
https://fenix-mais.iscte-iul.pt/courses/02885-847452882077282
https://fenix-mais.iscte-iul.pt/courses/02885-847452882077282
https://fenix-mais.iscte-iul.pt/courses/02885-847452882077282
https://fenix-mais.iscte-iul.pt/courses/00673-565977905427358
https://fenix-mais.iscte-iul.pt/courses/01674-1128927858787847
https://fenix-mais.iscte-iul.pt/courses/01674-1128927858787847
https://fenix-mais.iscte-iul.pt/courses/02254-565977905419776
https://fenix-mais.iscte-iul.pt/courses/00673-565977905427358
https://fenix-mais.iscte-iul.pt/courses/02254-565977905419776

2016/2017

2015/2016

2015/2016

2015/2016

2015/2016

2015/2016

2015/2016

2015/2016

2015/2016

2015/2016

2015/2016

2015/2016

2015/2016

2015/2016

2015/2016

2015/2016

2015/2016

2015/2016

2015/2016

2014/2015

2014/2015
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20
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20

20
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1°

’IO

’IO

’]0

’IO

1°

10

’IO

1°

L Master Degree in Human Resource
Internship in Human Resource Management and Organizational
Management and Organizational Consultancy;

Consultancy
Study Methods and Techniques

Bibliographical Research and
Information Analysis

Technical Report Writing

Team Management and
Development

Master Degree in School

Human Resources Management in Administration:

Education

Professional Presentations
Personal Branding

Communication Techniques
Competencies for the Labor Market
Study Methods and Techniques

Bibliographical Research and
Information Analysis

Technical Report Writing
Professional Presentations
Personal Branding
Communication Techniques

Competencies for the Labor Market

Bachelor Degree in Human

Organizational Communication Resources Management;

L Master Degree in Human Resource
Internship in Human Resource Management and Organizational
Management and Organizational Consultancy;

Consultancy
Study Methods and Techniques

Bibliographical Research and
Information Analysis

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes


https://fenix-mais.iscte-iul.pt/courses/02885-847452882077282
https://fenix-mais.iscte-iul.pt/courses/02885-847452882077282
https://fenix-mais.iscte-iul.pt/courses/02885-847452882077282
https://fenix-mais.iscte-iul.pt/courses/00673-565977905427358
https://fenix-mais.iscte-iul.pt/courses/01674-1128927858787847
https://fenix-mais.iscte-iul.pt/courses/01674-1128927858787847
https://fenix-mais.iscte-iul.pt/courses/02254-565977905419776
https://fenix-mais.iscte-iul.pt/courses/00673-565977905427358
https://fenix-mais.iscte-iul.pt/courses/02254-565977905419776
https://fenix-mais.iscte-iul.pt/courses/02430-847452882077689
https://fenix-mais.iscte-iul.pt/courses/02885-847452882077282
https://fenix-mais.iscte-iul.pt/courses/02885-847452882077282
https://fenix-mais.iscte-iul.pt/courses/02885-847452882077282
https://fenix-mais.iscte-iul.pt/courses/00673-565977905427358

2013/2014 2°

Bibliographical Research and

Information Analysis

Supervisions

¢ Ph.D. Thesis
- Ongoing

Student Name

1 Inés Raquel da Costa Faina
2 Carlos Miguel Andrade dos
Santos

¢ M.Sc. Dissertations
- Ongoing

Student Name

1 Henriques Freitas Cabula

2 Ana Carina Duarte Lento
Marques

3 Raben Alexandre Borges
Guimardes Meneses
Leitdo

4 Joana Medroa Martins

5 Filipa Margarida Valente

Fernandes de Matos

6 Maria Miguel Felicio de
Oliveira
7 Idadel Vasconcelos de

Ceita Nazaré

Title/Topic

Artificial Intelligence within
taxation: competencies for
employees

Politicas de Promocgao das
Competéncias Digitais dos
Professores: O Caso
Portugués (2007-2023)

Title/Topic

Teacher training and
leadership in rural and
urban areas: A
comparative study
conducted in schools in
Angola

Partnerships in the school
context: contributions and
impacts on institutional
development

IA, HYGGE e ENSINO: uma
acado para valorizar tempo,
aprendizagens e bem-
estar

The voice of students:
perception about school
environment and the
experience of the inclusion
in high schools

Challenges and
Opportunities: The impact
of Leadership on the
promotion of Gender
Equality in Football

The impact of homeoffice:
opportunities and
challenges

School Manager Profile

Language

English

Portuguese

Language

Portuguese

Status

Developing

Developing

Status

Delivered

Developing

Developing

Developing

Developing

Developing

Developing

Yes

Institution

Iscte

Iscte

Institution

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte



10

11

Teodora Cristina Vieira
Pedras Sande

José Fernandes N'Tchude

Nelson Da Silva

Fernanda Lima da Luz
Brito

- Concluded

Student Name

Wei Wei Xia

Guilherme Valente
Vieira Curto

Mariana de Deus
Soares Tavares dos
Santos

Miguel de Melo
Mendes Segurdo
Cardoso

Isabel Maria Dias
Costa Braz

Patricia Alexandra
Morais Freitas

Mafalda Almeida
Santos

Maria de Jesus Borges
da Silva

Carlos Miguel
Andrade dos Santos

Impact of digital skills
training on pedagogical
practice: the perceptions

of teachers in the 3rd cycle

of basic education.

The Principal's Role in
School ManagementA
Case Study in Guinea-

Bissau: Catel Elementary

School

A Influéncia do Trabalho

Infantil no Percurso

Educacional de Criancas

na Guiné-Bissau: Um

Estudo de Caso na Escola

Justado Vieira.

School Influencer

Title/Topic

Remote Work in Portugal and
China: A Comparative Study of

Workers' Perceptions

Work-life balance, motivation

and well-being in telework

The relationship between

work-life balance and young

employee retention in a
Portuguese company

Adapting to the New Normal:
The Evolution of Work From
Home Practices Amidst the

COVID-19 Pandemic

Recruitment and Al-based
Technologies: Recruiters'

perception and intention to

use

Evidence on telework and its
growth in the period before,
during and after the COVID-19

bandemic: a systematic
iterature review

Remote work and work/life

balance

"The Student Residences, their
relevance and contribution to
the development of Education

in Cape Verde"

Responses from School
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