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Teaching Activities

Teaching Year Sem.  Course Name Degree(s) Coord
2023/2024 1° Healthy Organizations o
2022/2023 1° Healthy Organizations "o

Supervisions

e M.Sc. Dissertations

- Concluded
Student Name Title/Topic Language Institution Concluding
Year
1 Isael Simone Rocha The role of Emotional Labour English Iscte 2024
Rodrigues and Social Supportin the

relation between Customer
Incivility and Work
Engagement.
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Publications

¢ Conferences/Workshops and Talks
- Talk

Carvalho, F., Knoll, Michael & Silva, S.A. (2024). Sleep on Workplace Cyber Incivility considering the Mediating
Role of Emotional Regulation and the Moderating Role of Psychological Detachment. XllI International
Workshop on HRM.

Carvalho, F., Silva, S.A. & Knoll, Michael (2023). Dual-Pathway Model of Cyber Incivility and Sleep via Emotions:
A weekly diary study. 21st EAWOP Congress: The Future is Now: the changing world of work.

Carvalho, F., Silva, S.A. & Knoll, Michael (2023). A Diary Study on the effects of Cyber Incivility on Sleep: the
mediating role of emotions. XI Conferéncia Internacional de Investigacdo e Interven¢do em Recursos
Humanos.

Carvalho, F., Silva, S.A., Di Marco, D. & Schaufeli, W. B. (2022). Effects of customer incivility on burnout: A
moderated mediation model. BAT Research Seminar.

Carvalho, F., Silva, S.A. & Knoll, Michael (2022). A dual pathway-model of workplace incivility and sleep via
emotions and the moderating role of silence behaviours and type of emotions. Conferéncia de Saude
Societal.

Carvalho, F,, Silva, S.A., Di Marco, D., Carvalho, H. & Schaufeli, W. B. (2021). Effects of customer incivility on
burnout: A moderated mediation model. Work, Stress, and Health 2021 Conference.

Carvalho, F,, Silva, S.A. & Carvalho, H. (2020). Self-efficacy and workplace incivility- a contribute to understand
burnout. IWP 2020 International Conference.
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