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Inés Casquilho-Martins is a social worker with a Master's and PhD in Social Work.

She is Assistant Professor at Iscte - University Institute of Lisbon and researcher at the Center for Research and Studies in
Sociology at Iscte - University Institute of Lisbon (CIES-Iscte) and at the Lusiada Research Center on Social Work and Social
Intervention (CLISSIS) - Lusiada University. Between 2019 and January 2024 she was Assistant Professor in the three cycles
of study in Social Work at ISSSL - Universidade Lusiada, where she coordinated the Master's in Social Work and the
research line "Teaching and Training in Social Work" at CLISSIS.

Her research interests include different areas and fields of social work, social policies, social protection systems, social
assistance, migration, community development and training skills in higher education. In this field, her research has
focused on making contributions from her scientific area to the study of contemporary social problems and public policies
in different areas of social protection. She also invests in the pedagogical and scientific promotion of social work training.
In 2019, she received the Silva Leal Prize, awarded by Iscte - Instituto Universitario de Lisboa and the Secretary of State for
Social Security for her doctoral thesis in Social Work “Models of social protection in societies with austerity programs”.
She was Online Learning's technical and pedagogical coordinator for the promotion, preparation, production and
dissemination of iscte e-learning courses (2017-2019).
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Social Work; Social Policies; Social Protection; Migration; Community Development; Transversal Competences

Academic Qualifications

University/Institution Type Degree Period

ISCTE-IUL PhD Servigo Social 2018

ISCTE-IUL Advanced Studies Diploma de Estudos Avangados em 2014
Servigo Social

Universidade Lusiada - Instituto M.Sc. Servigo Social 2013

Superior de Servico Social de Lisboa

Universidade Lusiada - Instituto Licenciate Servigo Social 2010
Superior de Servico Social de Lisboa

External Professional Activities

Period Employer Country Description
2019-2024 ISSSL - Universidade Lusiada Portugal
de Lisboa

Teaching Activities

Teaching Year Sem. Course Name Degree(s) Coord

2026/2027 2° Bachelor Degree in Social Work; No

Organisational Diagnosis, Planning
and Evaluation in Social Work

2026/2027 2° Social Work Placement | Bachelor Degree in Social Work; No

2026/2027 1° Phd Thesis in Social Work \I/DV%crtkc?rate Degree (PhD) in Social No

2025/2026 2° Organisational Diagnosis, Planning Bachelor Degree in Social Work (PL); No
and Evaluation in Social Work

2025/2026 2° Theoretical and Methodological Bachelor Degree in Social Work (PL); No
Frameworks in Social Work

2025/2026 1° Research Design Master Degree in Social Work; No

2025/2026 1° Public Policies and Social Protection ves

2025/2026 1° Bachelor Degree in Social Work; No

Laboratory in Social Work Settings
and Fields

N


https://fenix-mais.iscte-iul.pt/courses/00448-847452882077951
https://fenix-mais.iscte-iul.pt/courses/00448-847452882077951
https://fenix-mais.iscte-iul.pt/courses/02850-847452882077957
https://fenix-mais.iscte-iul.pt/courses/tss_0-1128927858787764
https://fenix-mais.iscte-iul.pt/courses/00448-847452882077951
https://fenix-mais.iscte-iul.pt/courses/00448-847452882077951
https://fenix-mais.iscte-iul.pt/courses/01189-847452882077956
https://fenix-mais.iscte-iul.pt/courses/01189-847452882077956
https://fenix-mais.iscte-iul.pt/courses/00534-1128927858787846
https://fenix-mais.iscte-iul.pt/courses/02846-847452882077943
https://fenix-mais.iscte-iul.pt/courses/02846-847452882077943
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Organisational Diagnosis, Planning
and Evaluation in Social Work

Study Methods and Techniques

Theoretical and Methodological
Frameworks in Social Work

Research Design

Study Methods and Techniques

Seminar Social Work Profissional
Pratices

Laboratory in Social Work Settings
and Fields

Social work: Vulnerabilities,
Dependencies and Ageing

Organisational Diagnosis, Planning
and Evaluation in Social Work

Research Design

Study Methods and Techniques

Theoretical and Methodological
Frameworks in Social Work

Study Methods and Techniques

Critical Thinking

Study Methods and Techniques

Critical Thinking

Technical Report Writing

Volunteerism and Social
Responsibility

Study Methods and Techniques

Critical Thinking

Study Methods and Techniques

Critical Thinking

Bachelor Degree in Social Work (PL);

Bachelor Degree in Social Work (PL);

Master Degree in Social Work;

Bachelor Degree in Social Work (PL);

Bachelor Degree in Social Work;

Bachelor Degree in Social Work (PL);

Bachelor Degree in Social Work (PL);

Master Degree in Social Work;

Bachelor Degree in Social Work (PL);

Institutional Degree in Softskills;

Institutional Degree in Softskills;

Institutional Degree in Softskills;

Institutional Degree in Softskills;

Institutional Degree in Softskills;

No

Yes

No

No

Yes

No

Yes

No

No

No

Yes

No

Yes

No

Yes

No

No

No

Yes

No

Yes

No


https://fenix-mais.iscte-iul.pt/courses/00448-847452882077951
https://fenix-mais.iscte-iul.pt/courses/00448-847452882077951
https://fenix-mais.iscte-iul.pt/courses/00673-565977905427358
https://fenix-mais.iscte-iul.pt/courses/01189-847452882077956
https://fenix-mais.iscte-iul.pt/courses/01189-847452882077956
https://fenix-mais.iscte-iul.pt/courses/00534-1128927858787846
https://fenix-mais.iscte-iul.pt/courses/00673-565977905427358
https://fenix-mais.iscte-iul.pt/courses/02038-847452882077944
https://fenix-mais.iscte-iul.pt/courses/02038-847452882077944
https://fenix-mais.iscte-iul.pt/courses/02846-847452882077943
https://fenix-mais.iscte-iul.pt/courses/02846-847452882077943
https://fenix-mais.iscte-iul.pt/courses/00447-847452882077952
https://fenix-mais.iscte-iul.pt/courses/00447-847452882077952
https://fenix-mais.iscte-iul.pt/courses/00448-847452882077951
https://fenix-mais.iscte-iul.pt/courses/00448-847452882077951
https://fenix-mais.iscte-iul.pt/courses/00534-1128927858787846
https://fenix-mais.iscte-iul.pt/courses/00673-565977905427358
https://fenix-mais.iscte-iul.pt/courses/01189-847452882077956
https://fenix-mais.iscte-iul.pt/courses/01189-847452882077956
https://fenix-mais.iscte-iul.pt/courses/00673-565977905427358
https://fenix-mais.iscte-iul.pt/courses/00677-847452882077414
https://fenix-mais.iscte-iul.pt/courses/00673-565977905427358
https://fenix-mais.iscte-iul.pt/courses/00677-847452882077414
https://fenix-mais.iscte-iul.pt/courses/00673-565977905427358
https://fenix-mais.iscte-iul.pt/courses/00677-847452882077414
https://fenix-mais.iscte-iul.pt/courses/00673-565977905427358
https://fenix-mais.iscte-iul.pt/courses/00677-847452882077414
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Technical Report Writing

Study Methods and Techniques

Critical Thinking

Study Methods and Techniques

Critical Thinking

Technical Report Writing

Study Methods and Techniques

Critical Thinking

Conflict Management

Study Methods and Techniques

Critical Thinking

Technical Report Writing

Study Methods and Techniques

Critical Thinking

Technical Report Writing

Study Methods and Techniques

Critical Thinking

Technical Report Writing

Academical Writing and Critical
Thinking

Study Methods and Techniques

Critical Thinking

Study Methods and Techniques

Technical Report Writing

Study Methods and Techniques

Personal Organization and Time
Management

Institutional Degree in Softskills;

Institutional Degree in Softskills;

Institutional Degree in Softskills;

Institutional Degree in Softskills;

Institutional Degree in Softskills;

Institutional Degree in Softskills;

Institutional Degree in Softskills;

Institutional Degree in Softskills;

Institutional Degree in Softskills;

Institutional Degree in Softskills;

Institutional Degree in Softskills;
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https://fenix-mais.iscte-iul.pt/courses/00673-565977905427358
https://fenix-mais.iscte-iul.pt/courses/00677-847452882077414
https://fenix-mais.iscte-iul.pt/courses/00673-565977905427358
https://fenix-mais.iscte-iul.pt/courses/00677-847452882077414
https://fenix-mais.iscte-iul.pt/courses/00673-565977905427358
https://fenix-mais.iscte-iul.pt/courses/00677-847452882077414
https://fenix-mais.iscte-iul.pt/courses/00668-847452882076301
https://fenix-mais.iscte-iul.pt/courses/00673-565977905427358
https://fenix-mais.iscte-iul.pt/courses/00677-847452882077414
https://fenix-mais.iscte-iul.pt/courses/00673-565977905427358
https://fenix-mais.iscte-iul.pt/courses/00677-847452882077414
https://fenix-mais.iscte-iul.pt/courses/00673-565977905427358
https://fenix-mais.iscte-iul.pt/courses/00677-847452882077414
https://fenix-mais.iscte-iul.pt/courses/00673-565977905427358
https://fenix-mais.iscte-iul.pt/courses/00677-847452882077414
https://fenix-mais.iscte-iul.pt/courses/00673-565977905427358
https://fenix-mais.iscte-iul.pt/courses/00673-565977905427358

2017/2018 1° Technical Report Writing Mo

2016/2017 2° Study Methods and Techniques No

2016/2017 2° Personal Organization and Time No
Management

2016/2017 2° Technical Report Writing "o

2016/2017 1° Study Methods and Techniques No

2016/2017 1° Personal Organization and Time No
Management

2015/2016 2° Study Methods and Techniques No

2015/2016 2° Personal Organization and Time No
Management

2015/2016 2° Technical Report Writing Mo

2015/2016 1° Study Methods and Techniques No

2015/2016 1° Personal Organization and Time No
Management

2015/2016 1° Bibliographical Research and No
Information Analysis

2015/2016 1° Technical Report Writing Mo

2014/2015 2° No

Technical Report Writing

Supervisions

¢ Ph.D. Thesis

- Ongoing
Student Name Title/Topic Language Status Institution
1 Mara Almeida Ricardo Social Work Interventionin - Developing  Iscte
Proximity Contexts: Social
Governance in the Parish
Councils of the Lisbon
Metropolitan Area
2 Raquel Montalvao dos Diagnostico em Servico Portuguese  Developing  Iscte
Santos Social: Contributos para a
Constru¢do de uma Matriz
Prospetiva


https://fenix-mais.iscte-iul.pt/courses/00673-565977905427358
https://fenix-mais.iscte-iul.pt/courses/00673-565977905427358
https://fenix-mais.iscte-iul.pt/courses/00673-565977905427358
https://fenix-mais.iscte-iul.pt/courses/00673-565977905427358

3 Ana Beatriz Basto Vieira Social Work and Domestic -- Developing  Iscte
Violence: Social protection
measures, institutional
procedures and
professional practices in
supporting victims

- Concluded
Student Name Title/Topic Language Institution Concluding
Year
1 Helena Isabel Carrilho The social assistance system in Portuguese Universidade 2026
Morgado higher education: measures Lusiada
and strategies to promote Lisboa
equal opportunities and
students' rights
¢ M.Sc. Dissertations
- Ongoing
Student Name Title/Topic Language Status Institution
1 Helena Isabel Paixao Family reunification Portuguese  Delivered Iscte
Cabral policies in Portugal:
impacts and challenges in
integrating migrants in the
21st century.
2 Daniela Paiva Batista Interseccionalidade de -- Developing Iscte
Género e Velhice: Desafios
e Vulnerabilidades das
Mulheres Idosas na
Sociedade
Contemporanea
3 Carolina Laires Cascao Governanca local e bem- -- Developing Iscte
estar social: a A¢do Social
nas Freguesias da Cidade
de Lisboa
4 Luna Gabrielle Gomes Direitos e Bem-Estar da -- Developing Iscte
Fernandes Crianca em Ambiente
Familiar e Escolar na Era
Digital
5 Maria Carolina Filgje Servi¢o Social nas Escolas: -- Developing  Iscte
Andrade Peneda dos Contributos para uma
Ramos Educac¢do de Qualidade e
Sustentavel
6 Maria Margarida Francisco Experiéncia das Pessoas - Developing Iscte
Bachofen LGBTQIA+ no Acesso ao

Apoio Social em Situagdes
de Violéncia Intima

- Concluded
Student Name Title/Topic Language Institution Concluding
Year
1 Vania Pereira Mendes Access to housing and social Portuguese Iscte 2025

reintegration of homeless
people: an analysis of the
Housing First program



2 Cristina Lacalete Transfer of Social Work Portuguese Iscte 2024
Ribeiro Pires Raposo Competencies to local
Rodrigues authorities
3 Ana Catarina Tavares Unconditional Basic Income as Portuguese Universidade 2023
Simdes Correia a social Frotection measure in Lusiada
Portuga Lisboa
4 Soraia Alexandra Social intervention with the Portuguese Universidade 2023
Rodrigues Ferreira immigrant population: Lusiada de
promoting access to health Lisboa
care
5 Diana Patricia Borges Stress e burnout dos Portuguese Universidade 2022
Azevedo Contente assistentes sociais na area da Lusiada de
Ferreira Saude no contexto da Lisboa
pandemia COVID-19
6 Thais Carvalho de Social intervention strategies Portuguese Universidade 2022
Oliveira Matela with children and young Lusiada de
immigrants at risk Lisboa

Total Citations

Web of Science®

Scopus

Publications

e Scientific Journals
- Scientific journal paper

136

106

Casquilho-Martins, I., Ferreira, S. & Alves, D. R. (2025). Addressing migrant access to healthcare in Portugal:

Promoting rights in a landscape of socio-political polarization. Trabajo Social Global. Extra, 214-242

constituicdo do campo. Revista Brasileira de Histéria da Educagdo. 24 (1)

Casquilho-Martins, I. & Sousa, 1. (2024). A formacdo em servico social em Portugal: Uma andlise da

Casquilho-Martins, 1., Cardoso, J., Vilar, D., Vegard, P. & Ferreira, Tatiana (2024). Analise aos desafios ao
servico social no contexto de COVID- 19 no campo da a¢do social, familias e comunidades. Intervencdo Social.

Cardoso, J., Casquilho-Martins, 1., Vilar, D., Ferreira, T. & Vegard, P. (2024). Desafios ao servico social em
tempos de covid-19: drea de envelhecimento. Interven¢do Social. 64, 99-156

2
- Times Cited Google Scholar: 2
3
63, 63-104
4
5

Fialho, J. & Casquilho-Martins, I. (2023). Redes, territérios e cidades: a rede de a¢do social na area

metropolitana de Lisboa. Inter-Legere. 6 (36)
- Times Cited Google Scholar: 1


https://ciencia.iscte-iul.pt/publications/addressing-migrant-access-to-healthcare-in-portugal-promoting-rights-in-a-landscape-of-socio/113394
https://ciencia.iscte-iul.pt/publications/addressing-migrant-access-to-healthcare-in-portugal-promoting-rights-in-a-landscape-of-socio/113394
https://ciencia.iscte-iul.pt/publications/-a-formacao-em-servico-social-em-portugal-uma-analise-da-constituicao-do-campo/104251
https://ciencia.iscte-iul.pt/publications/-a-formacao-em-servico-social-em-portugal-uma-analise-da-constituicao-do-campo/104251
https://ciencia.iscte-iul.pt/publications/analise-aos-desafios-ao-servico-social-no-contexto-de-covid--19-no-campo-da-acao-social-familias-e/112288
https://ciencia.iscte-iul.pt/publications/analise-aos-desafios-ao-servico-social-no-contexto-de-covid--19-no-campo-da-acao-social-familias-e/112288
https://ciencia.iscte-iul.pt/publications/analise-aos-desafios-ao-servico-social-no-contexto-de-covid--19-no-campo-da-acao-social-familias-e/112288
https://ciencia.iscte-iul.pt/publications/desafios-ao-servico-social-em-tempos-de-covid-19-area-de-envelhecimento/113337
https://ciencia.iscte-iul.pt/publications/desafios-ao-servico-social-em-tempos-de-covid-19-area-de-envelhecimento/113337
https://ciencia.iscte-iul.pt/publications/redes-territorios-e-cidades-a-rede-de-acao-social-na-area-metropolitana-de-lisboa/95725
https://ciencia.iscte-iul.pt/publications/redes-territorios-e-cidades-a-rede-de-acao-social-na-area-metropolitana-de-lisboa/95725
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Casquilho-Martins, I. & Belchior-Rocha, H. (2022). Responses to COVID-19 social and economic impacts: A

comparative analysis in Southern european countries. Social Sciences. 11 (2)
- Times Cited Web of Science®: 23

- Times Cited Scopus: 21

- Times Cited Google Scholar: 34

Casquilho-Martins, I. & Belchior-Rocha, H. (2022). Tecnologias digitais em tempos de pandemia: Uma analise
da experiéncia na formagdo em servico social. Campo Abierto. Revista de Educacién. 41 (2), 235-248

Casquilho-Martins, 1., Sousa, I. & Vilar, D. (2022). A promog¢ao de competéncias transversais na formag¢do em
servico social: uma experiéncia aplicada no ISSSL. Intervencdo Social. 59/60, 65-90

Casquilho-Martins, I. & Ferreira, S. (2022). Migrants’ health policies and access to health care in Portugal
within the European Framework. Societies. 12 (2)

- Times Cited Web of Science®: 8

- Times Cited Scopus: 7

- Times Cited Google Scholar: 15

Vegard, P., Belchior-Rocha, H. & Casquilho-Martins, I. (2022). Digital interventions with families - a case study.
Research in Education and Learning Innovation Archives. 28, 37-49

- Times Cited Web of Science®: 4

- Times Cited Google Scholar: 9

Casquilho-Martins, I., Belchior-Rocha, H. & Moro, S. (2022). Unfolding Social Work research to address the
COVID-19 impact: A text mining literature analysis. British Journal of Social Work. 52 (7), 4358-4377

- Times Cited Web of Science®: 4

- Times Cited Scopus: 3

- Times Cited Google Scholar: 4

Belchior-Rocha, H., Casquilho-Martins, I. & Simdes, E. (2022). Transversal competencies for employability:
From higher education to the labour market. Education Sciences. 12 (4)

- Times Cited Web of Science®: 62

- Times Cited Scopus: 58

- Times Cited Google Scholar: 138

Casquilho-Martins, 1., Belchior-Rocha, H. & Alves, D. R. (2022). Racial and ethnic discrimination in Portugal in
times of pandemic crisis. Social Sciences. 11 (5)

- Times Cited Web of Science®: 17

- Times Cited Scopus: 10

- Times Cited Google Scholar: 31

Casquilho-Martins, 1. (2021). The impacts of socioeconomic crisis in Portugal on social protection and social
work practices. Sustainability. 13 (23)

- Times Cited Web of Science®: 5

- Times Cited Scopus: 4

- Times Cited Google Scholar: 14

Casquilho-Martins, I. & Matela, T. (2021). Protection of Immigrant Children and Youth at Risk: Experiences and
Strategies of Social Integration in Portugal. Societies. 11 (4)

- Times Cited Web of Science®: 2

- Times Cited Scopus: 1

- Times Cited Google Scholar: 5

Matela, T. & Casquilho-Martins, I. (2021). A intervencdo de equipas multidisciplinares para a integracdo e
protecdo social de criancas e jovens imigrantes socialmente vulneraveis. Intervengao Social. 57/58, 81-92


https://ciencia.iscte-iul.pt/publications/responses-to-covid-19-social-and-economic-impacts-a-comparative-analysis-in-southern-european/87044
https://ciencia.iscte-iul.pt/publications/responses-to-covid-19-social-and-economic-impacts-a-comparative-analysis-in-southern-european/87044
https://ciencia.iscte-iul.pt/publications/tecnologias-digitais-em-tempos-de-pandemia-uma-analise-da-experiencia-na-formacao-em-servico-social/96705
https://ciencia.iscte-iul.pt/publications/tecnologias-digitais-em-tempos-de-pandemia-uma-analise-da-experiencia-na-formacao-em-servico-social/96705
https://ciencia.iscte-iul.pt/publications/a-promocao-de-competencias-transversais-na-formacao-em-servico-social-uma-experiencia-aplicada-no/100363
https://ciencia.iscte-iul.pt/publications/a-promocao-de-competencias-transversais-na-formacao-em-servico-social-uma-experiencia-aplicada-no/100363
https://ciencia.iscte-iul.pt/publications/migrants-health-policies-and-access-to-health-care-in-portugal-within-the-european-framework/88514
https://ciencia.iscte-iul.pt/publications/migrants-health-policies-and-access-to-health-care-in-portugal-within-the-european-framework/88514
https://ciencia.iscte-iul.pt/publications/digital-interventions-with-families---a-case-study/87472
https://ciencia.iscte-iul.pt/publications/digital-interventions-with-families---a-case-study/87472
https://ciencia.iscte-iul.pt/publications/unfolding-social-work-research-to-address-the-covid-19-impact-a-text-mining-literature-analysis/86524
https://ciencia.iscte-iul.pt/publications/unfolding-social-work-research-to-address-the-covid-19-impact-a-text-mining-literature-analysis/86524
https://ciencia.iscte-iul.pt/publications/transversal-competencies-for-employability-from-higher-education-to-the-labour-market/88532
https://ciencia.iscte-iul.pt/publications/transversal-competencies-for-employability-from-higher-education-to-the-labour-market/88532
https://ciencia.iscte-iul.pt/publications/racial-and-ethnic-discrimination-in-portugal-in-times-of-pandemic-crisis/88805
https://ciencia.iscte-iul.pt/publications/racial-and-ethnic-discrimination-in-portugal-in-times-of-pandemic-crisis/88805
https://ciencia.iscte-iul.pt/publications/the-impacts-of-socioeconomic-crisis-in-portugal-on-social-protection-and-social-work-practices/84633
https://ciencia.iscte-iul.pt/publications/the-impacts-of-socioeconomic-crisis-in-portugal-on-social-protection-and-social-work-practices/84633
https://ciencia.iscte-iul.pt/publications/protection-of-immigrant-children-and-youth-at-risk-experiences-and-strategies-of-social-integration/83573
https://ciencia.iscte-iul.pt/publications/protection-of-immigrant-children-and-youth-at-risk-experiences-and-strategies-of-social-integration/83573
https://ciencia.iscte-iul.pt/publications/a-intervencao-de-equipas-multidisciplinares-para-a-integracao-e-protecao-social-de-criancas-e/91985
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