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Professora Auxiliar Convidada
Department of Marketing, Operation and Management (IBS)

E-mail Isabel.Cristina.Almeida@iscte-iul.pt
Office D4.26
Post Box GABINETE D406 (D426.15)

Isabel Duarte de Almeida is an assistant professor with 27 years of experience in higher education and is the coordinator
of Research Lines in Sustainable Development. She teaches at ISCTE-IUL, Portugal, and at Universidade Lusiada and
participates in academic activities abroad, including at the Institute for Manufacturing (IfM) at the University of Cambridge,
the University of Palermo (UniPa), Sicily, Italy, and the Technische Hochschule Mittelhessen (THM) in Germany.

Isabel Duarte de Almeida holds a 5-year degree in Biology from the University of Lisbon (UL/FC, Portugal) and earned her
first PhD in Biology at the Gulbenkian Institute of Science. She also holds a second PhD in Sociology and Sustainability
Management from the Nova University of Lisbon (UNL/FCSH, Portugal), a postgraduate degree in Circular Economy from
the University of Berkeley, a postgraduate degree in Sociology from UNL, and a Field Epidemiology - Outbreak
Investigation course from the National Health Institute Dr. Ricardo Jorge.

She was a researcher at the Gulbenkian Institute of Science for 12 years. She has published in Q1 and Q2 journals
(Scientific SCOPUS index), in peer-reviewed conference proceedings, and acts as a reviewer for AoM and EurOMA
conferences and Springer. Her research interests include Sustainable Development, Circular Economy, Corporate Social
Responsibility, Corporate Sustainability, and Green Supply Chains.

Ongoing research projects:

Project |: The EM®@IPLeiria project from the Polytechnic Institute of Leiria aims to address the challenges of the digital and
green transition in the Leiria and Oeste regions, promoting deeper cooperation between education, research, companies,
and society. Focused on transforming academic knowledge into regional value, the Mission Structure (launched in March
2023) brings together key actors from the region to, in a participatory way, drive strategic and operational development,


mailto:Isabel.Cristina.Almeida@iscte-iul.pt

promoting resilience, sustainability, and the creation of wealth in the local ecosystem.

Project Il: INOVMINERAL 4.0 - Advanced Technologies and Software for Mineral Resources. The main objective of this
project is to redirect innovative industrial models for the extractive industry, developing advanced technologies, new
products, and software for the entire value chain: upstream processes, mineral resource valorisation, and market. The
project has a strong focus on the Circular Economy.

Project IlI: Business students’ perceptions of ethics and sustainability in business. This research area explores business
students’ perceptions of corporate ethics and sustainability management.

Research Interests

Sustainable Development

Circular Economy

Corporate and Social Responsibility
Corporate Sustainability

Green Supply Chains / Green Deal

Academic Qualifications

University/Institution Type Degree Period
Berkeley University Post-graduation Circular Economy 2020
Universidade Nova de Lisboa, PhD Sociology (Territory, Environment 2015
Faculdade de Ciéncias Sociais e and Sustainability Management)
Humanas
Universidade de Coimbra - Post-graduation Aromatic and Medicinal Plants for 2013
Faculdade de Farmacia Nutricional &amp; Therapeutic
Application

Universidade Nova de Lisboa, Post-graduation Sociology of Environment 2007
Faculdade de Ciéncias Sociais e (Sociology)
Humanas
Universidade de Lisboa, Faculdade PhD Biology (Field of study: Biology 2001
de Ciéncias, e IGC &amp; Biochemistry)
Universidade de Lisboa, Faculdade Post-graduation Biologia da Secre¢do e Recursos 1989
de Ciéncias Naturais Renovaveis
Universidade de Lisboa Faculdade de  Licenciate Biologia Vegetal Aplicada 1987
Ciéncias
External Professional Activities
Period Employer Country Description
Since 2010 Portuguese Institute of - Guest speaker and Lecturer

Psychology
Since 2009 CRIAP Institute of Psychology - Guest speaker and Lecturer

and Advanced Training



Since 2008

2008 - 2014

2007 - 2009

2002 - 2005

1998 - 2010

1989 - 2001

Lusiada University -

LNEC - Laboratério Nacional -
de Engenharia Civil

Faculty of Human and Social -
Sciences - Nova University,
Lisbon

CBAA - Centro e Biologia --
Aplicada (Instituto Superior
de Agronomia, Lisboa)

Superior Institute of --
Educative Sciences

IGC - Instituto Gulbenkian de -
Ciéncia (Oeiras)

Other Professional Activities

Assistant Professor at Faculdade de
Ciéncias Econémicas e Empresariais
(FCEE) and also, at Faculdade de Ciéncias
Humanas e Sociais (FCHS)

Research Group Member of the project
RENCOASTAL (Regulations and
environmental conflicts due to coastal
erosion PTDC/CS-SOC/103202/2008) that
explores essentially the contradictions
between the expectations of sustainable
development and environmental
constraints, analyzing the conflicts
arising between the right to use those
territories and new policies for
environmental enhancement and
protection of ecosystems. The project's
objective was to contribute to an
integrated and sustainable management
of coastal continental Portuguese zones,
considering the existence of sustainable
operations. Developed in a partnership
with FCSH/Nova.

Guest speaker and Lecturer

Invited researcher

Coordinator Professor

Researcher and Project Coordinator

Period Activity Type

Since 2020

Consulting activities

Activity Description

More Info URL

Consultora no projecto "InovMineral --

4.0", que é do Cluster Portugal Mineral
Resources, uma extensdo do projeto ja
iniciado "InovStone 4.0 da Pedra
Natural" e concluido em 2019. O
projecto InovMineral 4.0 cobre toda a
cadeira de valor dos Recursos Minerais,
incluindo as novas areas tematicas da
Economia Circular, Digitalizacdo de
Processos Colaborativos e dinamizagao
e criagdo de competéncias.

Teaching Activities

Teaching Year Sem. Course Name

2025/2026 2 Management Policies for
Sustainability

2025/2026 2°

Sustainability and Work Systems

Degree(s) Coord

Institutional Degree in ISCTE No
Business School;

Bachelor Degree in Human No
Resources Management;


https://fenix-mais.iscte-iul.pt/courses/02439-565977905419668
https://fenix-mais.iscte-iul.pt/courses/02439-565977905419668
https://fenix-mais.iscte-iul.pt/courses/04794-847452882077711

2025/2026

2025/2026

2024/2025

2024/2025

2024/2025

2023/2024

2023/2024

2023/2024

2022/2023

2022/2023

2021/2022

2021/2022

2020/2021

2019/2020

2019/2020

2018/2019

2018/2019

2017/2018

2017/2018

2016/2017

2015/2016

10

’IO

20

20

10

20

20

’IO

20

20

20

20

20

20

20

20

20

20

20

20

20

Ethics, Corporate Responsibility and
Sustainability

Master's Degree Supervision

Management Policies for
Sustainability

Systems of Work Design

Ethics, Corporate Responsibility and
Sustainability

Management Policies for
Sustainability

Systems of Work Design

Ethics, Corporate Responsibility and
Sustainability

Management Policies for
Sustainability

Systems of Work Design

Management Policies for
Sustainability

Systems of Work Design

Systems of Work Design

Management Policies for
Sustainability

Systems of Work Design

Management Policies for
Sustainability

Systems of Work Design

Management Policies for
Sustainability

Systems of Work Design

Systems of Work Design

Systems of Work Design

Master Degree in Business
Administration;

Institutional Degree in ISCTE
Business School;

Institutional Degree in ISCTE
Business School;

Master Degree in Business
Administration;

Institutional Degree in ISCTE
Business School;

Master Degree in Business
Administration;

Institutional Degree in ISCTE
Business School;

Institutional Degree in ISCTE
Business School;

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No

No
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2014/2015 2° No

Systems of Work Design

2013/2014 2° No

Systems of Work Design

Supervisions

¢ Ph.D. Thesis
- Ongoing

Student Name

1 Jicheng Xing

2 Jicheng Xing

3 Claudia José Francisco
Gaspar

4 Liza Bonakdar

5 Melan Keshishian

e M.Sc. Dissertations
- Ongoing

Student Name

1 Hugo Michal Leszczynski

2 Catarina Valente Franco

3 Matilde Gomes
Maldonado de Sousa
Fernandes

Title/Topic

Comparison Study on Eco-
Industrial Parks - Under
Circular Economy
Paradigms

Comparison Study on Eco-
Industrial Parks - Under
Circular Economy
Paradigms

Pathways to a Circular
Economy in the Context of
a Sustainable Global
Transition: Indicators,
Perceptions, Actors and
Solutions - The Sintra Case
Study

Knowns and Unknowns:
Probing Supply Chain
Sustainability in The Al Era

Developing a framework
for circular economy
adoption in southern
european healthcare
supply chains

Title/Topic

Optimizing the Lead-to-
Purchase Process for
Polish HNWI's Buying
Portuguese Luxury
RealEstate: An In-
Company Project

The Role of the Hospital
Operations Manager:
Skills, Responsibilities, and
Challenges

Blockchain and Digital
Innovation in Luxury
Supply Chain
Management: Strategies
for Traceability, Resilience,
and Brand Value

Language

English

English

English

English

Portuguese

Language

Status

Developing

Developing

Developing

Developing

Developing

Status

Developing

Developing

Developing

Institution

Iscte

Iscte

Iscte

Iscte

Iscte

Institution

Iscte

Iscte

Iscte



10

11

12

13

14

15

Sharjah Ibrahim

Muhammad Sohail Shah

XIN SU

Alexandre Miguel Jorge
Ferreira

Hélio José Fernandes

Lourencgo

Nuno Filipe Trigo
Fernandes

Beatriz Rodrigues Rufino
Guerreiro Baptista

Inés Calhegas Rodrigues

Ana Luis Lopes Marques

Maria Jodo Carreira Frazao

Xu Yang

Susana Isabel Martins
Lopes

Ethical Corporate Culture
in Fostering Human
Sustainability and Social
Cohesion through
Immigrant Workforce
Integration in Portugal

Decentralized Trust:
Harnessing Web3 and
Blockchain Technologies

Service Disruption
Management in Aging
Transit Infrastructure

The Role of Artificial
Intelligence in Enhancing
Supply Chain Risk
Management Through
Early Disruption Detection

Pesquisa de KPIs para
afericdo da Resiliéncia na
Cadeia de Abastecimento
Automével Portuguesa:
Uma Replicag¢do do Estudo
de Raaymann & Spinler

Hospital medicine supply
chain performance
measurement in Portugal

The influence of a return
value for consumer
participation in waste
separation -
implementation of SDR in
Portugal

Beyond Iso 14001: Does
environmental
certifications and ESG
escalate sustainability in
B2B Context?

ESG in Strategic
Partnerships: The Case of
SL Benfica and Delta Cafés
in Building Reputation and
Value

Corporate Social
Responsability and
Alternative Management
Models to face 21st
century challenges

Valorization of Recycled
Stone in Portugal's
Ornamental Stone
Industry: Market
Acceptance amon
Architects and Civi
Engineers

"Sustainability in
Portuguese Artisan
Chocolate Production: the
Role of Digital Tools for
Transparency”

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte



16 Ana Maria Cabral Menéres
Castelo Branco

17 Ana Raquel Martins Paiva

18 Maria Rita Pinto Caseiro

19 Matilde de Lemos Cabeca

- Concluded
Student Name

1 Denise Magalhdes
Mercanti

2 Luis Miguel Fonseca
da Costa

3 Beatriz Torrdo Pinho

4 Chengchun Li

5 Mafalda Mateus
Ferreira

6 Joana Inés Bailadeira
Gaspar

7 Andreea Stefania
Glodean

8 Tiago Filipe Gongalves

Gouveia

Modelos de Formacdo de
Competéncias e o
Desemprego Jovem:
Perspectivas dos Jovens
Portugueses

The impact of eco-
certifications on the El
Corte Inglés Supply Chain
and the customers
perception

Implementation of the
Climate Change
Adaptation Plan at Lisbon
Metro: Challenges and
Opportunities

"Teaming up" para a
sustentabilidade:
Promocgdo de Politicas e
Gestdo Sustentavel em
Clubes Desportivos. O
caso do Sport Lisboa e
Benfica

Title/Topic

Balancing Growth and
Sustainability: How
StrategicManagement Impacts
Airbnb's Business Model?An in-
company project

Innovation and Sustainability
in the Portuguese Ornamental
Stone Industry: Leveraging
Industry 4.0 Technologies
within the SCOR Model

Beauty in Balance: Assessing
the Importance of
Sustainability in Cosmetic
Purchasing Decisions among
Portuguese Consumers

Ada tin§ Circular Business
Models from Chinese apparel
industry to sustainable
practices in the hospitality and
tourism sector

Circular Economy: A Study on
Portuguese Fashion Brands

Is Slow fashion the new trend
to follow in Portugal? Canté
Lisboa Case Study

Management Policies towards
Sustainability and Ecodesign in
Portuguese Furniture Industry

Implementation of the Circular
Economy in the Construction
Sector: "Case of
theAutonomous Region of
Madeira"

English

Language

English

English

English

English

English

English

Portuguese

Portuguese

Developing

Developing

Developing

Developing

Institution

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Concluding
Year

2025

2025

2025

2024

2024

2024

2024

2024



10

11

12

13

14

15

16

17

18

19

20

21

22

23

Marina Gherbovetchi

Concetta Disalvo

José Maria Farinha
Tavares Domingos

Eloise-Mariet Emilia
Rodrigues Peters

Matilde de Lemos
Cabeca

Maria Azevedo
Valadares de Paiva Sol

Anténio Manuel de
Albuquerque Vilar
Pereira Machado

Maria Mariana de Sa
Martins

Diogo Coutinho Balula

Elisabeth Maria
Rentto

Franciscoda
Assunc¢ao Contins

Alizé Annick Simone
Chagnon

Mariana Santos da
Trindade

Andre Zanon Carvalho

Luisa Sumares Velosa
Barreto

Sustainability from Farm to
Cup:Consumer Perspectives on
the Adoption of Blockchain
Technology in the Coffee
Supply Chain

Second-Hand Platforms:
Leveraging Circular Principles
to Foster Sustainability

Research Proposal on
Sustainable Mobility in Europe

Business Project Innovation:
Vocational Guidance in the
Process of Choosing a
Professional Career

Teaming up for Sustainability:
Promoting Sustainable
Management and Policies in
Sports Clubs. The Sport Lisboa
e Benfica Case

Application of Circular
Economy practices in order to
minimize disruptions in the
wine sector in Portugal

Influences on Consumers'
Willingness to Pay for
Sustainable Last Mile
Deliveries among Portuguese
Consumers.

Lean & Green Initiative action
plan for reducing greenhouse
gases in the logistics of a
pharmaceutical company: The
case of Perrigo Portugal

The Impact of the Circular
Economy on the Value Chain:
In the Context of
thePortuguese Footwear
Industry

Digital transformation and
sustainability. Linking ESG and
lloT driven new technologies in
the industrial rubber sector

Sustainable Packaging: Finding
an environmentally friendly
solution for AZEMAD products

Business Plan: A Coworking
Space to Learn English

Implementing environmental
sustainability in the corporate
strategy of textile companies:
exploring the Portuguese
reality

Main opportunities considering
Circular Economy in the
Portuguese Ornamental Stone
Sector

Sustainability Practices in Hotel
Industry: A Study on Madeira's
Hotels

English

English

English

English

English

English

Portuguese

English

English

English

English

English

English

English

English

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2024

2024

2024

2024

2023

2023

2023

2023

2023

2023

2023

2023

2023

2022

2022



24

25

26

27

28

29

30

31

32

33

34

35

36

Filipa Alexandra
Bernardo Yekini

Beatriz Rita de Souza
da Cruz Grillo
Evangelista

Mariana Rosa
Anselmo Pinto

Milena Christine
Kaupp

Tomas de Oliveira
Vargas Carolino

Luis Almeida Ramos

Marta Mateus Tavares

Mariana Rosa
Anselmo Pinto

Julia Harms

Inés Santos Sequeira

Ana Lucia Sousa
Henriques

Rui Carlos Calado
Fernandes Dias

Rui Carlos Calado
Fernandes Dias

Can the Fashion Industry
Sustain Sustainable SuppI%/
Chains? The Case Study o
Inditex Zara

Measuring sustainability
achievements in the cleaning
sector: The case of Iberlim

Sustainability on the Craft Beer
Sector - Management
Improvements Towards
Sustainable Business and
Supply Chain Transparency: A
Case Study on BARONA
Brewing Company

Circular Economy - What is the
level of knowledge in the
portuguese stone industry
sector?

A case study of Sport Lisboa e
Benfica

How to improve the corporate
framework of the Portuguese
Cork Industry towards Circular
Economy paradigm

Exploring Portuguese green-
purchase behaviour: from
environmental concerns to
green purchase behaviour

Sustainability on the Craft Beer
Sector - Management
Improvements Towards
Sustainable Business and
Supply Chain Transparency: A
Case Study on BARONA
Brewing Company

" Sustainable Supply Chain
Management Potential and
challenges of implementing
blockchain technolofgy in the
food supply chain of of small
and medium- sized
companies”

Workforce aging and Industry
4.0 - HRM as the essencial link

The Social, Environmental and
Economic Impact of Using
Reusable Plastic Cups in Lisbon

CSR practices in a Telecomm
Company: Information and
Communication Technologies
(ICTs) for Elderly Healthcare
Management in Portugal

CSR practices in a Telecomm
Company: Information and
Communication Technologies
(ICTs) for Elderly Healthcare
Management in Portugal

English

English

English

English

English

English

English

English

English

Portuguese

English

English

English

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2022

2022

2021

2021

2021

2021

2021

2021

2020

2020

2019

2019

2019



37 André Chaves Corporate Social Portuguese Iscte 2018
Figueiredo Responsibility: A Possible Way
to Sustainability and
Competitive Business from the
perception of employees

38 Mariana Amaral Portuguese Perception English Iscte 2018
Guerra Neto Coelho Towards eHealth Technology
for Information Exchange &
Weight Management Within
Integrated Healthcare Systems

39 Joana Gomes de Identificacdo dos Requisitos Portuguese Iscte 2017
Almeida Soares Sociais Necessarios para a
Criagcdo de uma Organizacao
Virtual Dindmica: O caso das

PAM
40 Cunaal Mahendra -- Portuguese Iscte 2011
Kumar Harjivan
e M.Sc. Final Projects
- Concluded
Student Name Title/Topic Language Institution Concluding
Year
1 Margarida Lopes de Innovated International English Iscte 2022
Campos Figueiredo Business Plan: Sustainability, a
new Portuguese Linen Textile
Company
2 Julia Stefanie Karina How are companies English Iscte 2021
Theiner addressing supply chain
transparency? Pedagogical
Case Study of Rugenwalder
Muhle
3 Maria Figueiredo Dias Value Chain Analysis as a English Iscte 2021
Cardoso Moniz Support for Sustainable
Management: An Application
to Villa Oeiras Project by CMO
4 Hans Ricardo Klinter The implementation of circular English Iscte 2020
economy in the Portuguese
natural stone sector
5 Francisco Dupont THE INFLUENCE OF English Iscte 2020
Pires de Sousa Seica CORPORATE SOCIAL
RESPONSIBILITY (CSR)
ACTIVITIES ON CONSUMERS?
PURCHASING BEHAVIOR:A
BUSINESS CASE STUDY -
PORTUGUESE BANKING
SECTOR
6 André César Simdes Caso Pedagogico Aquitrends: Portuguese Iscte 2018
Cataldo Inovagdo no sector da
Aquacultura
7 Ana Isabel Abrantes Melhoria do Quadro de Portuguese Iscte 2014
Cabral Indicadores de Avaliagao do
Desempenho numa Empresa
de Bebidas
8 Pedro Henrique Recife Artificial Multifuncional Portuguese Iscte 2014
Bargado de Sousa (RAM): Uma proposta

inovadora e multifuncional
para o desenvolvimento
socioeconomico da ilha do
Porto Santo



9 Francisco José Teixeira  Plano de Negocios: Portuguese Iscte 2013

da Rocha BioAromatic
10 Cunaal Mahendra Desenvolvimento de Portuguese Iscte 2011
Kumar Harjivan Sustentabilidade no Retalho
Alimentar

Total Citations

Web of Science® 90

Scopus 71

Publications

¢ Scientific Journals
- Scientific journal paper

Silva, A. da., Duarte de Almeida, 1., Dionisio, A., Rabadao, C. & Capela, C. (2025). How digital technologies
enhance competitiveness in manufacturing SMEs. Journal of Innovation and Entrepreneurship. 14 (1)

- Times Cited Web of Science®: 8

- Times Cited Scopus: 5

- Times Cited Google Scholar: 23

2 Almeida, I. C. de. & Silva, A. A. da. (2024). Boosting sustainability: R&amp;D mobiliser projects in Portuguese
ornamental stone companies. European Journal of Applied Business and Management. 10 (1), 142-170
- Times Cited Web of Science®: 1

3 Duarte de Almeida, I. & Silva, A. (2021). Coastal erosion: from coastal natural resources loss to territorial
imbalances and social impacts. International Journal of Environmental Sciences and Natural Resources. 27 (4)
- Times Cited Web of Science®: 2

4 Da Silva, A., Dionisio, A. & Almeida, I. (2020). Enabling cyber-physical systems for industry 4.0 operations: a
service science perspective. International Journal of Innovative Technology and Exploring Engineering. 9 (8),
838-846
- Times Cited Web of Science®: 12
- Times Cited Google Scholar: 21

5 Duarte de Almeida, I. (2020). Um capitalismo global em mudanca. Cadernos de Economia. 130 (1), 56-58

6 Silva, A. & Duarte de Almeida, I. (2020). Towards industry 4.0: a case study in ornamental stone sector.
Resources Policy. 67
- Times Cited Web of Science®: 18
- Times Cited Scopus: 8
- Times Cited Google Scholar: 20

7

Duarte de Almeida, I. & M.J. Delgado (2020). The Challenge of Designing New Work Systems Towards Effective

e-Health Interventions. Advances in Intelligent Systems and Computing. 957
- Times Cited Scopus: 1
- Times Cited Google Scholar: 1
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