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E-mail
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Isabel Pedrosa has a Ph.D. degree in Information Science and Technology from the ISCTE- Instituto Universitario de Lisboa
(2015). She is CIDA, Certified IDEA Data Analyst (2017).

Works as Adjunct Professor at Coimbra Business School (since 2015). Previously, she was a lecturer at Coimbra Business
School (2000-2015) and at the College of Education (1998-2000) both at the Polytechnic Institute of Coimbra, Portugal.
Isabel has a degree in Informatics Engineering (1994), a masters' degree in Systems and Informatics (2006), both from the
University of Coimbra. She is Post-Graduated in Human Resources Management (2018).

Her main research interests are computer-assisted audit tools and techniques, business intelligence and data analytics in
fraud detection. She has authored or co-authored more than 40 papers. She has been a session chair and Programme
Committee Member in several conferences.

Isabel is an expert in the assessment and auditing of the program "Formacao Continua na Ordem dos Engenheiros
(Sistema OE+AcCEdE®)".

She is Ambassador of ISACA Lisbon Chapter in the program She Leads Tech (to promote gender equality in the
technological sector).

She was an Expert at European Education, Audiovisual, and Culture Executive Agency, Brussels, from 2008 to 2013.

Isabel is Vice-Coordinator of Coimbra Business School Advanced Programmes (2010-2013 and since 2016) and was Vice-
Coordinator of the International Relations Office (2015-2018).

Isabel is an Academic Advocate Program Member of ISACA (since 2013) as a "Silver Member" and member of Ordem dos
Engenheiros - Computer Science College (since 2009).

Research Interests

Computer-assisted Audit Tools and Techniques
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Data Analytics on Fraud Detection
Information Systems Auditing
Business Intelligence

Fraud Analytics

Gender Gapin IT

Academic Qualifications

University/Institution Type Degree Period

Coimbra Business School Post-graduation Gestdo de Pessoas e Equipas 2018
/Human Resources Management

ISCTE-IUL - Instituto Superior PhD Information Science and Technology 2015

Ciéncias Trabalho e da Empresa

Universidade de Coimbra M.Sc. Systems and Informatics 2006

Universidade de Coimbra Licenciate Informatics Engineering 1994

External Professional Activities

Period Employer Country Description

Since 2022 Portuguese Statutory Portugal

Auditors

Teaching Activities

Teaching Year Sem. Course Name Degree(s) Coord

2023/2024 2° ; Post Graduation Program in No
Fraud Analytics Analytics for Business;

2022/2023 2° ; Post Graduation Program in No
Fraud Analytics Analytics for Business;

2021/2022 2° : Post Graduation Program in No
Fraud Analytics Analytics for Business;

2020/2021 2° ; Post Graduation Program in No
Fraud Analytics Analytics for Business;

2019/2020 2° ; Post Graduation Program in No
Fraud Analytics Analytics for Business;

2018/2013 2° Fraud and Business Risk Analytics No

2016/2017 2° No

Fraud and Business Risk Analytics


https://fenix-mais.iscte-iul.pt/courses/madf-1128927858787405
https://fenix-mais.iscte-iul.pt/courses/madf-1128927858787405
https://fenix-mais.iscte-iul.pt/courses/madf-1128927858787405
https://fenix-mais.iscte-iul.pt/courses/madf-1128927858787405
https://fenix-mais.iscte-iul.pt/courses/madf-1128927858787405

2015/2016 2° No

Fraud and Business Risk Analytics

Supervisions

¢ M.Sc. Dissertations

- Ongoing
Student Name Title/Topic Language Status Institution
1 Renata Lima Text Mining applied to Portuguese  Extended Politécnico de
Auditing period Coimbra
2 Daniela Vaza Miranda Como fazem os meus avés - Developing  Iscte
o IRS? Percegao dos idosos
portugueses sobre a
utilizacdo das tecnologias
digitais: um estudo no
distrito de Lisboa
- Concluded
Student Name Title/Topic Language Institution Concluding
Year
1 Ana Margarida Costa Cibersecurty in Higher Portuguese Instituto 2025
Education Institutions in Superior de
Portugal Contabilidad
ee
Administraca
o de Coimbra
2 Ana Rodrigues Dashboards and KPI in Human Portuguese ISCAC IPC 2025
Resouces Management
3 Marta Fernandes Advanced Analytic Methods in Portuguese Instituto 2023
fraud detection: a systematic Superior de
review of the literature Contabilidad
ee
Administrac¢a
o de Coimbra
4 Fabiola Queiros OPEN DATA and OPEN Portuguese ISCAC IPC 2023
INNOVATION in BUSINESS
INTELLIGENCE
5 Magda Correia Gender gap in IT Portuguese ISCAC IPC 2023
6 Ana Ferreira The future of Accountants - Portuguese ISCAC IPC 2023
Emerging Technologies in
Accounting
7 Helena Elias Desigualdade de género na Portuguese ISCAC IPC 2023
tecnologia - Percecdo dos
jovens em final de ciclo de
estudo, relativamente a
educacdo integrada STEM
8 Ricardo Pereira Emerging technologies use in Portuguese ISCAC IPC 2023
anomalies and fraud detection
9 Silvia Bernardo Women in Statutory Audit Portuguese ISCAC IPC 2023

Firms



10

11

12

13

14

15

16

17

18

19

20

21

22

Francisco Ferreira

Luis Ladeiro

Tiago Nunes

Béarbara Soares

Tania Duarte

Ana Filipa Xavier

Maria Jodo Correia

Simdes

Diana Assuncao

Moénica Silva

Miguel Vicente

Bruno Couceiro

Rita Santos Matias

Bruno Varela

Artiifcial intelligence in PSI-20
companies

Big data in Energetic Efficiency
Projects

Artificial Intelligence and
Robotic Processes Automation

Business Intelligence in Public
Administration

Ethics in Artificial Intelligence:
Auditing and Account
Professionals perspectives

Personal Data - retail
consumers perception on data
security and privacy

Auditors' role and Artificial
Intelligence

Andlise e gestdo de dados em
futebol - Social Network
Analysis

Information S¥stems Auditing
and the use of Computer
assisted Audit Techniques

Cloud Gaming: Portuguese
gamers' perceptions

Artificial Intelligence and
Internal auditing: a proposal
on best practices to internal
audit to artificial intelligence
projects

Artificial Intelligence:
Portuguese Companies at PSI-

Business Intelligence applied
to Sentiment Analysis in a
Higher Education Institution

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Politécnico
de Coimbra

Politécnico
de Coimbra

Instituto
Superior de
Contabilidad
ee
Administraca
o de Coimbra

Politécnico
de Coimbra

Politécnico
de Coimbra

Politécnico
de Coimbra

Instituto
Superior de
Contabilidad
ee
Administrac¢a
o de Coimbra

Instituto
Superior de
Contabilidad
ee
Administrac¢a
o de Coimbra

Instituto
Superior de
Contabilidad
ee
Administraca
o de Coimbra

Instituto
Superior de
Contabilidad
ee
Administrac¢a
o de Coimbra

Instituto
Superior de
Contabilidad
ee
Administrac¢a
o de Coimbra

Instituto
Superior de
Contabilidad
ee
Administraca
o de Coimbra

Politécnico
de Coimbra

2023

2022

2022

2022

2022

2022

2022

2021

2021

2021

2021

2021

2021



23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

Joana Simdes

Rita Santos Matias

Bruno Alexandre dos
Santos Couceiro

Dindin Saepudin

Diana Sofia Almeida
Assunc¢do

Bruno dos Santos

Varela

Miguel Mira Marques
Vicente

Luis Henrique Vilela
Pinheiro

Nuno Miguel
Machado Cabago

Monica Filipa
Marques da Silva

Jose Afonso Cruz
Januario

Catarina Alexandra

Albuquerque Ferreira

Isadora Lima

Mauro Neto

Isadora Rodrigues
Costa Lima

The importance of CRM and its
impact on customer
relationships

O uso da Inteligéncia Artificial:
o caso das empresas cotadas
no PSI-20

Inteligéncia Artificial em
Auditoria Interna: proposta de
modelo de auditoria interna a
projetos de inteligéncia
artificial

Consumers’ perspectives on
handmade/artisan fashion
products made from recycled
clothing combined with
tradicional cloth

Anadlise e gestdo de dados em
futebol: social network analysis

Business Intelligence Applied
to Sentiment Analysis in a
Higher Education Institution

Os servigos de Cloud Gaming:
percecdo dos jogadores
portugueses

Business Intelligence aplicado
a eficiéncia energética dos
edificios em Portugal

Integracdo de business
intelligence com enterprise
resource planning numa PME

Auditoria de sistemas de
informacdo e a utilizagdo de
CAATs

Turismo em Coimbra: smart
city e dashboard para
acompanhamento da atividade
turistica

Desenvolvimento de um
dashboard: rotatividade nas
empresas tecnolégicas

Portuguese Statutory auditors'
perceptions on Cybersecurity
procedures

ERP's importance in the
context of Portuguese SME

A seguranca da informacdo no
contexto das SROC
Portuguesas

Portuguese

English

English

English

English

English

English

English

English

English

English

English

Portuguese

Portuguese

English

Instituto
Superior de
Contabilidad
ee
Administrac¢a
o de Coimbra

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Instituto
Superior de
Contabilidad
ee
Administraca
o de Coimbra

Instituto
Superior de
Contabilidad
ee
Administrac¢a
o de Coimbra

Iscte

2021

2021

2021

2021

2021

2021

2021

2021

2021

2021

2021

2021

2019

2019

2019



38

39

40

41

42

43

44

45

46

47

48

49

50

51

52

Tania Ferreira

Ana Paula Marques
Basilio

Vanessa Sofia Neves
Abreu e Sousa

Dilia Bernardino

Tania Correia

Tania Sofia Oliveira
Correia

Dilia Susana Alves
Bernardino

Philip José Simd&es

Carmen Vanessa
Martins Mendes

Rebeca Gomes
Pereira

Rui Miguel Silva
Cardoso

Vanessa Vieira

André Viegas

Vanessa Filipa Gomes
Vieira

André de Jesus Viegas

Business Intelligence
integration with e-commerce
to SMEs

Indicadores de desempenho
no terceiro setor: o caso da
Santa Casa da Misericérdia de
Constanca

O poder dos dados no
jornalismo digital: o caso do
jornal Expresso

Analytical Methods in fraud
detection: a case study in a
commercial company

Open Source Software in
Auditing

Software Open Source em
Auditoria

Aplicacdo de métodos
analiticos para auditoria e
detecdo de anomalias no
ficheiro SAFT-PT: o caso de
uma empresa comercial

Implementacdo de sistemas de
informacdo de gestdo: o caso
de estudo de uma unidade
hoteleira de turismo rural

Otimizac¢do da utilizacdo de
Sistemas CRM Salesforce, no
laboratério de recuperagdo de
dados: OnRetrieval

Gestdo de risco na recegdo de
mercadorias e o uso de um
sistema integrado de gestdo

Gestdo de risco na rece¢do de
mercadorias e o uso de um
sistema integrado de gestdo

Auditing in a Big Data context:
minimum control
requirements

The future of Wearable
Thecnology: a case study in
medical context

Auditoria em tempos de Big
Data &amp; Analytics
Requisitos minimos de
controlo

O futuro da Wearable
Technology: o estudo de caso
da area medica

Portuguese

English

English

Portuguese

Portuguese

English

English

English

English

English

English

Portuguese

Portuguese

English

English

Coimbra
Business
School -
ISCAC, IPC

Iscte

Iscte

Coimbra
Business
School -
ISCAC, IPC

Coimbra
Business
School -
ISCAC, IPC
Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Coimbra
Business
School -
ISCAC, IPC

Iscte

Iscte

2018

2018

2018

2017

2017

2017

2017

2017

2017

2017

2017

2016

2016

2016

2016



53 Jodo Gomes

54 Paulo Tavares

55 Marco Almeida

¢ M.Sc. Traineeship Reports
- Concluded

Student Name

1 Rita Ribeiro

2 David Morais

3 Pedro Sampaio

4 Daniel Bucher

5 Nélson Gongalves
6 Vanessa Sousa

e M.Sc. Final Projects
- Ongoing

Student Name

1 Sofia Salvador

Using I1SO 14001 in Portugal
and its relevance to Internal
Auditing

Online Reporting in Portugal:
XBRL and the new languages
on PSI 20 companies

Forensic Expertise - _
Perspectives about accounting
and forensics informatics

Title/Topic

Dashboards to support the
Digital Transformation Projects
monitoring: the study case of
CHUC, Coimbra

MARKETING DE EVENTOS na
Ordem dos Engenheiros -
Regidao Centro

Aimplementac¢do de
indicadores de desempenho
num sistema interno de
garantia de qualidade no
Ensino Superior

Aimplementac¢do de
indicadores de desempenho
no contexto de um organismo
de inovacdo e
desenvolvimento

Training at Pinto, Barros, and
Cardoso

Internship at "Expresso Digital"

Title/Topic

Tecnologias aplicadas a
Monitorizagdo em tempo
real de indicadores e
Controlo Interno no Setor
Autombébvel

Portuguese

Portuguese

Portuguese

Language

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Language

Portuguese

Status

Developing

Coimbra
Business
School -
ISCAC, IPC

Coimbra
Business
School -
ISCAC, IPC

Coimbra
Business
School -
ISCAC, IPC

Institution

Politécnico
de Coimbra

Instituto
Superior de
Contabilidad
ee
Administrac¢a
o de Coimbra

Instituto
Superior de
Contabilidad
ee
Administraca
o de Coimbra

Instituto
Superior de
Contabilidad
ee
Administrac¢a
o de Coimbra

Iscte

Coimbra
Business
School -
ISCAC, IPC

Iscte

2015

2011

2011

Concluding
Year

2022

2021

2021

2020

2019

2018

Institution



2 Diogo Coutinho Transparéncia e Portuguese  Developing Iscte
Contratacao Publica:
Reutiliza¢cdo de Dados
Abertos
3 Ricardo Morgado Implementacdo de um Portuguese  Extended Instituto Superior
ERP numa PME: estudo de period de Contabilidade e
caso Administracdo de
Coimbra
- Concluded
Student Name Title/Topic Language Institution Concluding
Year
1 Armindo Cabrita Digital Maturity models in the Portuguese Iscte 2024
use of software to anomalies
and fraud detection
2 Jorge Coelho Security and files' transfer- Portuguese ISCAC IPC 2024
cleaning files and tranfering
using CDR
3 Victor Pinto Competitive Analytics Portuguese Politécnico 2023
integration into E-commerce de Coimbra
Management
4 Marta Sim&es Predicting students' dropout Portuguese ISCAC IPC 2023
5 Daniel Roseiro TBD Portuguese Politécnico 2021
de Coimbra
6 Nuno Cabago Business Intelligence Portuguese Instituto 2021
Integration with Enterprise Superior de
Resource Planning at an SME Contabilidad
ee
Administrac¢a
o de Coimbra
7 José Afonso Januario Development of a dashboard: Portuguese Politécnico 2021
Tourism monitoring in tourist de Coimbra
accommodations in the
Municipality of Coimbra
8 Dindin Saepudin Eco-friendly Craft products: Portuguese Politécnico 2021
Consumers’ Perspectives on de Coimbra
recycled “Batik” fashion
products
9 Luis Pinheiro Business Intelli§ence applied Portuguese Politécnico 2021
to the Energy Efficiency of de Coimbra
Buildings in Portugal
10 Julio Villar Ornellas Analisando o desempenho na Portuguese Instituto 2021
aquisicdo de parceiros de Superior de
negocios - via redes sociais - Contabilidad
por uma startup de tecnologia ee
Administraca
o de Coimbra
11 Catarina Ferreira Development of a Dashboard: Portuguese Instituto 2021
Turnover in technology Superior de
companies Contabilidad
ee

Administrac¢a
o de Coimbra



12 Nuno Leite Business Intelligence in Portuguese ISEC-IPCe 2018

decision support: Open Source Coimbra
solutions Business
School -
ISCAC, IPC
13 Ana Paula Basilio 3rd sector KPIs: case study at Portuguese Coimbra 2018
"Santa Casa da Misericordia de Business
Constancia" School -
ISCAC, IPC
14 Philip Sim&es Implementation of Portuguese Coimbra 2017
Management Information Business
Systems: the Case Study of a School -
Rural Tourism Hotel Unit ISCAC, IPC
15 Rui Ribeiro e Rebeca Proposal for the development Portuguese Coimbra 2017
Pereira of an integrated management Business
system: the case of a car parts School -
and accessories company ISCAC, IPC
16 Maria Inés Vieira KPIs' definition in accounting Portuguese Coimbra 2017
and Consulting companies Business
School -
ISCAC, IPC
17 Carmen Mendes Otimizing CRM Salesforce at a Portuguese Coimbra 2017
data recovery lab: OnRetrieval Business
School -
ISCAC, IPC
18 Sénia Rocha Management Indicators in a Portuguese Coimbra 2016
Business Intelligence System: Business
the Glintt Healthcare Solutions School -
Case Study ISCAC, IPC
19 Paulo Pereira Decision Support Portal when Portuguese Coimbra 2015
choosing a higher education Business
course: eAgora? School -
ISCAC, IPC
20 Rosana Garcia Digital Marketing and using Portuguese Coimbra 2014
social networks in 3rd sector Business
organizations: case study School -
"Sermais.org" ISCAC, IPC
Total Citations
Web of Science® 116
Scopus 205

Publications

e Scientific Journals
- Scientific journal paper

Vicente, M., Pedrosa, |., Judice, D. & Laureano, R. M. S. (2021). Cloud Gaming: uma revisao da literatura. RISTI -
Revista Ibérica de Sistemas e Tecnologias de Informacao/Iberian Journal of Information Systems and
Technologies (RISTI). E46, 557-572


https://ciencia.iscte-iul.pt/publications/cloud-gaming-uma-revisao-da-literatura/88665
https://ciencia.iscte-iul.pt/publications/cloud-gaming-uma-revisao-da-literatura/88665
https://ciencia.iscte-iul.pt/publications/cloud-gaming-uma-revisao-da-literatura/88665

Pedrosa, I., Costa, C. & Aparicio, M. (2020). Determinants adoption of computer assisted auditing tools
(CAATSs). Cognition, Technology and Work. 22 (3), 565-583

- Times Cited Web of Science®: 53

- Times Cited Scopus: 57

- Times Cited Google Scholar: 153

3 Sartortt, M., Bernardino, J. & Pedrosa, I. (2020). O uso e exploragdo de data warehouses na tomada de decisdo
em e-commerce. RISTI - Revista Ibérica de Sistemas e Tecnologias de Informacgdo/Iberian Journal of
Information Systems and Technologies (RISTI). E35, 109-119
- Times Cited Google Scholar: 2

4 Domingues, R., Pedrosa, I. & Bernardino, J. (2020). Indicadores chave de desempenho em marketing. RISTI -
Revista |Ibérica de Sistemas e Tecnologias de Informagao/lberian Journal of Information Systems and
Technologies (RISTI). E35, 128-140
- Times Cited Scopus: 2
- Times Cited Google Scholar: 29

5 Ferreira, A., Bernardino, J. & Pedrosa, I. (2020). A relagdo entre (social) loT &amp; Big Data. RISTI - Revista
Ibérica de Sistemas e Tecnologias de Informacado/Iberian Journal of Information Systems and Technologies
(RISTI). E35, 120-127

6 De Almeida Pereira, P. ., Pedrosa, I. M. M. & Bernardino, J. (2015). A escolha de um curso superior: um
ranking pessoal. Fronteiras: Journal of Social, Technological and Environmental Science. 4 (3), 64-80
- Times Cited Google Scholar: 1

7 Pedrosa, I., Laureano, R. M. S. & Costa, C. (2015). Motiva¢8es dos auditores para o uso das tecnologias de
informacdo na sua profissdo: aplicacdo aos revisores oficiais de contas. RISTI - Revista Ibérica de Sistemas e
Tecnologias de Informacgao/Iberian Journal of Information Systems and Technologies (RISTI). 15, 101-118
- Times Cited Web of Science®: 24
- Times Cited Scopus: 18
- Times Cited Google Scholar: 47

8

Pedrosa, I. & Costa, C. J. (2012). Computer assisted audit tools and techniques in real world: CAATT's
applications and approaches in context. International Journal of Computer Information Systems and

Industrial Management Applications. 4, 161-168
- Times Cited Google Scholar: 66

¢ Books and Book Chapters
- Book author

Rocha, S., Bernardino, J., Pedrosa, I. & Ferreira, I. (2017). Advances in Intelligent Systems and Computing.
- Times Cited Web of Science®: 4
- Times Cited Scopus: 8

2 Ferreira, T., Pedrosa, I. & Bernardino, J. (2017). Advances in Intelligent Systems and Computing.
- Times Cited Web of Science®: 11
- Times Cited Scopus: 12

3 Pedrosa, I., Mendes, AJ. & Rela, M.Z. (2006). IFIP International Federation for Information Processing.
- Times Cited Scopus: 1

- Book chapter

10


https://ciencia.iscte-iul.pt/publications/determinants-adoption-of-computer-assisted-auditing-tools-caats/60510
https://ciencia.iscte-iul.pt/publications/determinants-adoption-of-computer-assisted-auditing-tools-caats/60510
https://ciencia.iscte-iul.pt/publications/o-uso-e-exploracao-de-data-warehouses-na-tomada-de-decisao-em-e-commerce/81517
https://ciencia.iscte-iul.pt/publications/o-uso-e-exploracao-de-data-warehouses-na-tomada-de-decisao-em-e-commerce/81517
https://ciencia.iscte-iul.pt/publications/o-uso-e-exploracao-de-data-warehouses-na-tomada-de-decisao-em-e-commerce/81517
https://ciencia.iscte-iul.pt/publications/indicadores-chave-de-desempenho-em-marketing/80855
https://ciencia.iscte-iul.pt/publications/indicadores-chave-de-desempenho-em-marketing/80855
https://ciencia.iscte-iul.pt/publications/indicadores-chave-de-desempenho-em-marketing/80855
https://ciencia.iscte-iul.pt/publications/a-relacao-entre-social-iot-amp-big-data/81516
https://ciencia.iscte-iul.pt/publications/a-relacao-entre-social-iot-amp-big-data/81516
https://ciencia.iscte-iul.pt/publications/a-relacao-entre-social-iot-amp-big-data/81516
https://ciencia.iscte-iul.pt/publications/a-escolha-de-um-curso-superior-um-ranking-pessoal/38348
https://ciencia.iscte-iul.pt/publications/a-escolha-de-um-curso-superior-um-ranking-pessoal/38348
https://ciencia.iscte-iul.pt/publications/motivacoes-dos-auditores-para-o-uso-das--tecnologias-de-informacao-na-sua-profissao-aplicacao-aos/23940
https://ciencia.iscte-iul.pt/publications/motivacoes-dos-auditores-para-o-uso-das--tecnologias-de-informacao-na-sua-profissao-aplicacao-aos/23940
https://ciencia.iscte-iul.pt/publications/motivacoes-dos-auditores-para-o-uso-das--tecnologias-de-informacao-na-sua-profissao-aplicacao-aos/23940
https://ciencia.iscte-iul.pt/publications/computer-assisted-audit-tools-and-techniques-in-real-world-caatts-applications-and-approaches-in/24089
https://ciencia.iscte-iul.pt/publications/computer-assisted-audit-tools-and-techniques-in-real-world-caatts-applications-and-approaches-in/24089
https://ciencia.iscte-iul.pt/publications/computer-assisted-audit-tools-and-techniques-in-real-world-caatts-applications-and-approaches-in/24089
https://ciencia.iscte-iul.pt/publications/advances-in-intelligent-systems-and-computing/38357
https://ciencia.iscte-iul.pt/publications/advances-in-intelligent-systems-and-computing/38355
https://ciencia.iscte-iul.pt/publications/ifip-international-federation-for-information-processing/38353

Correira, T., Pedrosa, I. & Costa, C. (2021). Open Source Software in Financial Auditing. In Information
Resources Management Association; (Ed.), Research Anthology on Usage and Development of Open Source
Software. (pp. 504-518).: IGI Global.

- Times Cited Scopus: 1

- Times Cited Google Scholar: 11

Alexandre Ruco, Khatia Vakhtanguri, Elina Ghazaryan & Pedrosa, I. (2021). Sentiment Analysis Using Web-
Based Platforms on Virtual Education During the 2020 Lockdown. In Rocha A., Reis J.L., Peter M.K., Cayolla R.,
Loureiro S., Bogdanovi Z (Ed.), Marketing and Smart Technologies. Smart Innovation, Systems and
Technologies. (pp. 45-54). Singapore: Springer .

- Times Cited Scopus: 1

- Times Cited Google Scholar: 1

¢ Conferences/Workshops and Talks
- Publication in conference proceedings

Lima, 1., Pedrosa, I. & Rito, S. (2020). Information security on Portuguese statutory auditors firms. In Alvaro
Rocha, Bernabé Escobar Peréz, Francisco Garcia Pefialvo, Maria del Mar Miras, Ramiro Gongalves (Ed.), 2020

15th Iberian Conference on Information Systems and Technologies (CISTI). Sevilla: IEEE.
- Times Cited Google Scholar: 1

Rigueira, F., Bernardino, J. & Pedrosa, I. (2020). Extraction of information from log files using Python
programming and Tableau. In Alvaro Rocha, Bernabé Escobar Peréz, Francisco Garcia Pefialvo, Maria del Mar
Miras, Ramiro Gongalves (Ed.), 2020 15th Iberian Conference on Information Systems and Technologies
(CISTI). Sevilla, Spain: IEEE.

- Times Cited Scopus: 1

- Times Cited Google Scholar: 4

Pires, P., Raposo, P., Bernardino, . & Pedrosa, I. (2020). Emission of licenses versus requests for licensing of
building works: KPI definition and performance monitoring. In Alvaro Rocha, Bernabé Escobar Peréz,
Francisco Garcia Pefialvo, Maria del Mar Miras, Ramiro Gongalves (Ed.), 2020 15th Iberian Conference on
Information Systems and Technologies (CISTI). Sevilla: |EEE.

Pinheiro, L., Oliveira, P., Bernardino, J. & Pedrosa, I. (2020). Business intelligence applied in buildings energy
efficiency. In Alvaro Rocha, Bernabé Escobar Peréz, Francisco Garcia Pefialvo, Maria del Mar Miras, Ramiro

Gongalves (Ed.), 2020 15th Iberian Conference on Information Systems and Technologies (CISTI). Sevilla: IEEE.
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https://ciencia.iscte-iul.pt/publications/motivations-and-limitations-on-the-use-of-information-technology-on-statutory-auditors-work-an/24087
https://ciencia.iscte-iul.pt/publications/motivations-and-limitations-on-the-use-of-information-technology-on-statutory-auditors-work-an/24087
https://ciencia.iscte-iul.pt/publications/use-of-information-technology-on-statutory-auditors-work-new-profiles-beyond-spreadsheets-users/24088
https://ciencia.iscte-iul.pt/publications/use-of-information-technology-on-statutory-auditors-work-new-profiles-beyond-spreadsheets-users/24088
https://ciencia.iscte-iul.pt/publications/use-of-information-technology-on-statutory-auditors-work-new-profiles-beyond-spreadsheets-users/24088
https://ciencia.iscte-iul.pt/publications/statutory-auditors-profile-and-computer-assisted-audit-tools-and-techniques-acceptance-indicators/22937
https://ciencia.iscte-iul.pt/publications/statutory-auditors-profile-and-computer-assisted-audit-tools-and-techniques-acceptance-indicators/22937
https://ciencia.iscte-iul.pt/publications/statutory-auditors-profile-and-computer-assisted-audit-tools-and-techniques-acceptance-indicators/22937
https://ciencia.iscte-iul.pt/publications/teaching-computer-assisted-audit-tools-and-techniques-courses-lessons-learned/24101
https://ciencia.iscte-iul.pt/publications/teaching-computer-assisted-audit-tools-and-techniques-courses-lessons-learned/24101
https://ciencia.iscte-iul.pt/publications/financial-auditing-and-surveys-how-are-financial-auditors-using-information-technology-an-approach/24092
https://ciencia.iscte-iul.pt/publications/financial-auditing-and-surveys-how-are-financial-auditors-using-information-technology-an-approach/24092
https://ciencia.iscte-iul.pt/publications/financial-auditing-and-surveys-how-are-financial-auditors-using-information-technology-an-approach/24092
https://ciencia.iscte-iul.pt/publications/financial-auditors-and-models-for-individual-technology-acceptance-collecting-data-using-expert/24096
https://ciencia.iscte-iul.pt/publications/financial-auditors-and-models-for-individual-technology-acceptance-collecting-data-using-expert/24096
https://ciencia.iscte-iul.pt/publications/models-for-individual-information-technology-acceptance-a-study-on-computer-assisted-audit-tools/24094
https://ciencia.iscte-iul.pt/publications/models-for-individual-information-technology-acceptance-a-study-on-computer-assisted-audit-tools/24094
https://ciencia.iscte-iul.pt/publications/a-escolha-do-curso-superior/41468
https://ciencia.iscte-iul.pt/publications/computer-assisted-audit-tools-and-techniques-new-determinants-on-individual-acceptance/24097
https://ciencia.iscte-iul.pt/publications/computer-assisted-audit-tools-and-techniques-new-determinants-on-individual-acceptance/24097

Professional Associations

ISACA Lisbon Chapter (Since 2019)

Engineers Council (2019 - 2022)

ISACA (Since 2014)

IPAI, Instituto Portugués de Auditoria Interna (2013 - 2020)

IIA, Institute of Internal Auditors (2013 - 2020)

Ordem dos Engenheiros - Computer Science College (Since 2011)

Organization/Coordination of Events

Type of
Organization/Coordination

Member of scientific event
committee

Member of scientific event
committee

Coordination of scientific event
(with scientific committee)
outside of ISCTE-IUL

Coordination of scientific event
(with scientific committee)
outside of ISCTE-IUL

Coordination of scientific event
(with scientific committee)
outside of ISCTE-IUL

Member of scientific event
committee

Member of scientific event
committee

Coordination of scientific event
(with scientific committee)
outside of ISCTE-IUL

Member of scientific event
committee

Member of scientific event
committee

Member of scientific event
committee

Event Title

WorldCIST'19 -The 2019 World Conference
on Information Systems and Technologies,
La Toja, ES

ICITS 2019, International Conference on
Information Technology &amp; Systems,
Quito, Ecuador

WICTA 2019 - 6th Workshop on ICT for
Auditing, CISTI, Coimbra, PT

14th Iberian Conference of Systems and

Information Technologies, Coimbra, Portugal

Presidente da Organizacdo Local da 14.2
Conferéncia Ibérica de Sistemas e
Tecnologias da Informacao, CISTI2019

ICCGI 2018, The Thirteenth International
Multi-Conference on Computing in the
Global Information Technology

WorldCIST'18 -The 2018 World Conference
on Information Systems and Technologies,
Naples, IT

WICTA 2018 - 5th Workshop on ICT for
Auditing, CISTI, Caceres, PT

CISTI'2018 - 13rd Iberian Conference on
Information Systems and Technologies,
Caceres, ES

ICITS 2018, International Conference on
Information Technology &amp; Systems,
Santa Elena, Ecuador

Information Technology Science 2017,
Moscow, Russia

Organizer

AISTI

AISTI

AISTI

AISTI, Coimbra
Business School,
UCoimbra

AISTI

AISTI

AISTI

AISTI

Year

2018 -
2019

2018 -
2019

2018 -
2019

2018 -
2019

2018 -
2019

2018

2017 -
2018

2017 -
2018

2017 -
2018

2017 -
2018

2017



Coordination of scientific event WICTA 2017 - 4th Workshop on ICT for AISTI 2016 -
(with scientific committee) Auditing, CISTI, Lisbon, PT 2017
outside of ISCTE-IUL
Member of scientific event CISTI'2017 - 12nd Iberian Conference on AISTI 2016 -
committee Information Systems and Technologies, 2017
Member of scientific event WorldCIST'17 -The 2017 World Conference AISTI 2016 -
committee on Information Systems and Technologies, 2017
Porto Santo, PT
Coordination of scientific event WICTA 2016 - 3rd Workshop on ICT for AISTI 2015 -
(with scientific committee) Auditing, CISTI, Gran Canaria, ES 2016
outside of ISCTE-IUL
Member of scientific event CISTI'2016 - 11st Iberian Conference on AISTI 2015 -
committee Information Systems and Technologies, Gran 2016
Canaria, ES
Member of scientific event WorldCIST'16 -The 2016 World Conference AISTI 2015 -
committee on Information Systems and Technologies 2016
Coordination of scientific event WICTA 2015 - 2nd Workshop on ICT for AISTI 2014 -
(with scientific committee) Auditing, CISTI, Aveiro, PT 2015
outside of ISCTE-IUL
Member of scientific event WorldCIST'15 -The 2015 World Conference AISTI 2014 -
committee on Information Systems and Technologies 2015
Member of scientific event CISTI'2016 - 10th Iberian Conference on AISTI 2014 -
committee Information Systems and Technologies, 2015
Aveiro. PT
Coordination of scientific event WICTA 2014 - 1st Workshop on ICT for AISTI 2013 -
(with scientific committee) Auditing, CISTI, Barcelona, ES 2014
outside of ISCTE-IUL
Member of scientific event WorldCIST'14 -The 2014 World Conference AISTI 2013 -
committee on Information Systems and Technologies 2014
Member of non-scientific event's Organizacdo do Special Interest Group Since
organizing committee WICTA, Workshop of ICT for Auditing &amp; 2013
Accounting
Member of scientific event CISTI'2014 - 9th Iberian Conference on AISTI 2013 -
committee Information Systems and Technologies, 2014
Barcelona, ES
Member of scientific event WorldCIST'13 -The 2013 World Conference AISTI 2012 -
committee on Information Systems and Technologies 2013
Member of non-scientific event's Catch me if you can! Coimbra Business Since
organizing committee School 2010

Diffusion Activities

Activity Type Event Title Activity Description Year

Research Methods Seminar 2019
to Masters Students in
Information Systems to

Management

Talk/Conference in public

Researching IT: From Enthusiasm to
diffusion event

Ultimate Success
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Scientific Editing/Reviewing Activities

Type of Activity Journal Title ISSN/Quartile serio Language

Scientific journal editor Special Issue: Information Systems 2019 - English
and Technologies for Auditing (1JISSS) 2021

Member of scientific Organizational Auditing and - 2018 English

journal editing staff Assurance in the Digital Age (book)

Member of scientific International Journal of Technology -- Since English

journal editing staff and Human Interaction 2017

Member of scientific Coimbra Business Review - Since English

journal editing staff 2017

Member of scientific Information and Communication - Since English

journal editing staff Overload in the Digital Age (book) 2016

Member of scientific RISTI - Revista Ibérica de Sistemas e -- Since Portuguese

journal editing staff Tecnologias de Informacgdo 2016

Member of scientific Journal of Information Systems - Since English

journal editing staff Engineering &amp; Management 2015
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