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Jamison Kovach

Supervisions

e M.Sc. Final Projects

- Concluded
Student Name Title/Topic Language Institution Concluding
Year
1 Ana Catarina Reducing Inbound Logistics English Iscte 2023
Rodrigues Branco Process Cycle Time Using Lean
Six Sigma: An Action Research
Project
2 Madalena Barata Resolving Gaps in Healthcare English Iscte 2022
Cardoso Using Design for Six Sigma

Total Citations

Web of Science® 10

Scopus 7



Publications

e Scientific Journals
- Scientific journal paper

Kovach, J. V., Gomes, D. & Cardoso-Grilo, T. (N/A). 5S in motion. Management Decision. N/A

Kovach, J., Cardoso-Grilo T, Kalakou, S. & Martins, A. (2024). Advancing business process management lifecycle
implementation through the integration of the design for Six Sigma method. Business Process Management

Journal. 30 (2), 341-365
- Times Cited Web of Science®: 10
- Times Cited Scopus: 7
- Times Cited Google Scholar: 15

¢ Conferences/Workshops and Talks
- Publication in conference proceedings

Carvalho, C., Kovach, J. & Kalakou, S. (2023). Reducing mobile phone repair cycle time at a
telecommunications company using lean six sigma. In Proceedings of the 6th European Conference on
Industrial Engineering and Operations Management. (pp. 590-591). Lisbon, Protugal: IEOM Society
International.

- Talk

Gomes D, Kovach | & Cardoso-Grilo T (2023). Using Lean Practices to Overcome Challenges with Improving
Warehouse Operations . 6th European Conference on Industrial Engineering and Operations Management:
Sustainable Data Driven Supply Chain .
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