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João M. Santos is a researcher at Instituto Universitário de Lisboa (ISCTE-IUL) specializing in data analysis and science
studies, and the current Editor-in-Chief of Higher Education Quarterly. His current goal is finding out more about how
scientists define their research agendas, so that we can better understand how the way to scientific discovery is paved.
Beyond his work on research agendas, João also does scientific work in the fields of higher education, public policy, data
analysis, and psychology.
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ISCTE-Instituto Universitario de
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Post-graduation Pós-Graduação em Análise de Dados
em Ciências Sociais

2014

Instituto Universitario de Ciencias
Psicologicas Sociais e da Vida

Other type of
qualification

Mestrado Integrado em Psicologia
Aplicada - Especialização em
Psicologia Social e das Organizações

2011

1

mailto:joao_marques_santos@iscte-iul.pt


 

 
 

 • M.Sc. Dissertations
    - Concluded
 

 
 
 

 
 

 • Scientific Journals
    - Scientific journal paper
 

Teaching Activities

Teaching Year Sem. Course Name Degree(s) Coord
.

2025/2026 1º Network Analysis Institutional Degree in Escola de
Sociologia e Políticas Públicas;

Yes

2024/2025 1º Network Analysis Institutional Degree in Escola de
Sociologia e Políticas Públicas;

No

Supervisions

Student Name Title/Topic Language Institution Concluding
Year

1 Beatriz Bento Dias League of Legends Transmedia
Analysis

Portuguese Iscte 2023

Total Citations

Web of Science® 881

Scopus 865

Publications

1 Aleixo, A., Pires, A. P., Angus, L., Silva, D. S., Santos, J. M. & Vaz, A. (N/A). Clients’ depth of experiencing and
narrative-emotion processes in psychotherapy. Journal of Constructivist Psychology. N/A

2 Ilkka, K., Joni, S., Soon-Gyo, J., Santos, J., Kholoud, A., Essi, H....Jansen, B. J. (2025). Demographics do not
matter?: Exploring the impact of gender and ethnicity on users’ identification with AI-generated personas.
International Journal of Human-Computer Studies. 202

3 Horta, H. & Santos, J. M. (2025). A typology of peer-reviewers: Role, characteristics, and egoistic and altruistic
perspectives. Research Evaluation. 34
 - Times Cited Web of Science®: 2
 - Times Cited Scopus: 2
 - Times Cited Google Scholar: 2
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https://ciencia.iscte-iul.pt/publications/demographics-do-not-matter-exploring-the-impact-of-gender-and-ethnicity-on-users-identification/111683
https://ciencia.iscte-iul.pt/publications/demographics-do-not-matter-exploring-the-impact-of-gender-and-ethnicity-on-users-identification/111683
https://ciencia.iscte-iul.pt/publications/demographics-do-not-matter-exploring-the-impact-of-gender-and-ethnicity-on-users-identification/111683
https://ciencia.iscte-iul.pt/publications/a-typology-of-peer-reviewers-role-characteristics-and-egoistic-and-altruistic-perspectives/111367
https://ciencia.iscte-iul.pt/publications/a-typology-of-peer-reviewers-role-characteristics-and-egoistic-and-altruistic-perspectives/111367


4 Barata, M., Santos, J. M., Sousa, D., Silva, C., Alface, C. & Coelho, P. (2025). We are on the road to somewhere:
How deliberate practice can enhance the path of continuing education in mental health. Practice Innovations.
10 (2), 132-143
 - Times Cited Google Scholar: 2

5 engün, S., Santos, J. M., Salminen, J., Milenkovic, M. & Jansen, B. J. (2024). Is death only the beginning? How
people mourn artificial characters in social media. Games and Culture. 20 (1), 77-124
 - Times Cited Web of Science®: 4
 - Times Cited Scopus: 5
 - Times Cited Google Scholar: 7

6 Santos, J. M. (2024). Who gets the grant? A persona-based investigation into research funding panelist
preferences. Research Evaluation. 33

7 Santos, J. M. (2024). Exploring the impact of organizational characteristics on research agendas across
scientific fields. Higher Education. 88 (3), 975-998
 - Times Cited Web of Science®: 2
 - Times Cited Scopus: 2
 - Times Cited Google Scholar: 4

8 Horta, H. & Santos, J. M. (2024). Determinants of peer review engagement and quality in scientific journals:
Insights for academic research and the sustainability of the peer-review system. Studies in Higher Education.
49 (9), 1553-1568
 - Times Cited Web of Science®: 8
 - Times Cited Scopus: 10
 - Times Cited Google Scholar: 11

9 Sequeira, A., Sousa, D., Afonseca, M., Vaz, A., Santos, J. M. & Silva, A. (2024). The psychotherapist’s
persuasiveness: Relation to the working alliance and facilitative interpersonal skills. Journal of Psychotherapy
Integration. 34 (2), 133-144
 - Times Cited Web of Science®: 1
 - Times Cited Scopus: 1
 - Times Cited Google Scholar: 3

10 Salminen, J., Nielsen, L., Bahloul, M., Jørgensen, R. G., Santos, J. M., Jung, S.-G....Jansen, B. J. (2024). Persona
preparedness: A survey instrument for measuring the organizational readiness for deploying personas.
Information Technology. 25 (2), 173-198
 - Times Cited Web of Science®: 5
 - Times Cited Scopus: 4
 - Times Cited Google Scholar: 14

11 Santos, J. M., Horta, H. & Feng, S. (2024). Homophily and its effects on collaborations and repeated
collaborations: A study across scientific fields. Scientometrics. 129 (3), 1801-1823
 - Times Cited Web of Science®: 8
 - Times Cited Scopus: 8
 - Times Cited Google Scholar: 8

12 Salminen, J., Santos, J. M., Jung, S.-G. & Jansen, B. J. (2024). Picturing the fictitious person: An exploratory study
on the effect of images on user perceptions of AI-generated personas. Computers in Human Behavior:
Artificial Humans. 2 (1)
 - Times Cited Google Scholar: 26
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https://ciencia.iscte-iul.pt/publications/the-psychotherapists-persuasiveness-relation-to-the-working-alliance-and-facilitative-interpersonal/103889
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https://ciencia.iscte-iul.pt/publications/persona-preparedness-a-survey-instrument-for-measuring-the-organizational-readiness-for-deploying/90753
https://ciencia.iscte-iul.pt/publications/persona-preparedness-a-survey-instrument-for-measuring-the-organizational-readiness-for-deploying/90753
https://ciencia.iscte-iul.pt/publications/homophily-and-its-effects-on-collaborations-and-repeated-collaborations-a-study-across-scientific/102604
https://ciencia.iscte-iul.pt/publications/homophily-and-its-effects-on-collaborations-and-repeated-collaborations-a-study-across-scientific/102604
https://ciencia.iscte-iul.pt/publications/picturing-the-fictitious-person-an-exploratory-study-on-the-effect-of-images-on-user-perceptions-of/102899
https://ciencia.iscte-iul.pt/publications/picturing-the-fictitious-person-an-exploratory-study-on-the-effect-of-images-on-user-perceptions-of/102899
https://ciencia.iscte-iul.pt/publications/picturing-the-fictitious-person-an-exploratory-study-on-the-effect-of-images-on-user-perceptions-of/102899


13 Kaate, I., Salminen, J., Santos, J. M., Jung, S.-G., Almerekhi, H. A. & Jansen, B. J. (2024). “There is something
Rotten in Denmark”: Investigating the deepfake persona perceptions and their implications for human-
centered AI. Computers in Human Behavior: Artificial Humans. 2 (1)
 - Times Cited Web of Science®: 9
 - Times Cited Google Scholar: 17

14 Salminen, J., Santos, J. M., Jung, S.-g. & Jansen, B. J. (2023). How does an imaginary persona's attractiveness
affect designers' perceptions and IT solutions? An experimental study on users' remote working needs.
Information Technology and People. 36 (8), 196-225
 - Times Cited Web of Science®: 7
 - Times Cited Scopus: 6
 - Times Cited Google Scholar: 12

15 Kaate, I., Salminen, J., Santos, J. M., Jung, S.-G., Olkkonen, R. & Jansen, B. J. (2023). The realness of fakes:
Primary evidence of the effect of deepfake personas on user perceptions in a design task. International
Journal of Human-Computer Studies. 178
 - Times Cited Web of Science®: 25
 - Times Cited Scopus: 24
 - Times Cited Google Scholar: 35

16 Santos, J. M., Barata, M., Rathenau, S., Amaro, I., Vaz, A., Sousa, D....Teixeira, M. (2023). Development and
validation of the facilitative interpersonal skills scale for clients. Journal of Clinical Psychology. 79 (4), 1166-
1177
 - Times Cited Web of Science®: 4
 - Times Cited Scopus: 4
 - Times Cited Google Scholar: 8

17 Dias, M. J., Rathenau, S., Sousa, D. & Santos, J. M. (2023). Therapeutic presence, working alliance, and clients’
attitudes toward online therapy. Journal of Psychotherapy Integration. 33 (4), 439-456
 - Times Cited Google Scholar: 3

18 Afonseca, M., Sousa, D., Vaz, A., Santos, J. M. & Batista, A. (2023). Psychotherapist’s persuasiveness in anxiety:
Scale development and relation to the working alliance. Journal of Psychotherapy Integration. 33 (2), 169-184
 - Times Cited Web of Science®: 2
 - Times Cited Scopus: 2
 - Times Cited Google Scholar: 3

19 Santos, J. M. (2023). Quis judicabit ipsos judices? A case study on the dynamics of competitive funding panel
evaluations. Research Evaluation. 32 (1), 70-85
 - Times Cited Web of Science®: 1
 - Times Cited Scopus: 2
 - Times Cited Google Scholar: 4

20 Santos, J. M., Liu, M. & Hayes, H. (2022). Research agendas and culture: a new approach to analysing the
academic profession in Asia and Europe. European Journal of Higher Education. 12 (1), 434-455
 - Times Cited Web of Science®: 3
 - Times Cited Scopus: 3
 - Times Cited Google Scholar: 3

21 Santos, J. M., Horta, H. & Li, H. (2022). Are the strategic research agendas of researchers in the social sciences
determinants of research productivity?. Scientometrics. 127 (7), 3719-3747
 - Times Cited Web of Science®: 17
 - Times Cited Scopus: 14
 - Times Cited Google Scholar: 21
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https://ciencia.iscte-iul.pt/publications/therapeutic-presence-working-alliance-and-clients-attitudes-toward-online-therapy/98272
https://ciencia.iscte-iul.pt/publications/therapeutic-presence-working-alliance-and-clients-attitudes-toward-online-therapy/98272
https://ciencia.iscte-iul.pt/publications/psychotherapists-persuasiveness-in-anxiety-scale-development-and-relation-to-the-working-alliance/89539
https://ciencia.iscte-iul.pt/publications/psychotherapists-persuasiveness-in-anxiety-scale-development-and-relation-to-the-working-alliance/89539
https://ciencia.iscte-iul.pt/publications/quis-judicabit-ipsos-judices-a-case-study-on-the-dynamics-of-competitive-funding-panel-evaluations/89781
https://ciencia.iscte-iul.pt/publications/quis-judicabit-ipsos-judices-a-case-study-on-the-dynamics-of-competitive-funding-panel-evaluations/89781
https://ciencia.iscte-iul.pt/publications/research-agendas-and-culture-a-new-approach-to-analysing-the-academic-profession-in-asia-and-europe/89723
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22 Salminen, J., Jung, S. - G., Kamel, A. M. S., Santos, J. M. & Jansen, B. J. (2022). Using artificially generated
pictures in customer-facing systems: An evaluation study with data-driven personas. Behaviour and
Information Technology. 41 (5), 905-921
 - Times Cited Web of Science®: 9
 - Times Cited Scopus: 8
 - Times Cited Google Scholar: 22

23 Horta, H., Santos, J. M. & Loureiro, P. M. (2022). The strategic research agenda of academics and the
involvement of non-academic peers in research in regimes of academic nested hybridity. European Journal of
Higher Education. 12 (1), 355-372
 - Times Cited Web of Science®: 5
 - Times Cited Scopus: 6
 - Times Cited Google Scholar: 8

24 Santos, J. M., Horta, H. & Luna, H. (2022). The relationship between academics’ strategic research agendas and
their preferences for basic research, applied research, or experimental development. Scientometrics. 127 (7),
4191-4225
 - Times Cited Web of Science®: 6
 - Times Cited Scopus: 5
 - Times Cited Google Scholar: 12

25 Horta, H., Panova, A., Santos, J. M. & Yudkevich, M. (2022). The adaptation of academics to the Covid-19 crisis
in terms of work time allocation. PLoS One. 17 (8)
 - Times Cited Web of Science®: 2
 - Times Cited Scopus: 3
 - Times Cited Google Scholar: 11

26 Horta, H., Meoli, M. & Santos, J. M. (2022). Academic inbreeding and choice of strategic research approaches.
Higher Education Quarterly. 76 (1), 76-101
 - Times Cited Web of Science®: 31
 - Times Cited Scopus: 34
 - Times Cited Google Scholar: 50

27 engün, S., Santos, J. M., Salminen, J., Jung, S.-G. & Jansen, B. J. (2022). Do players communicate differently
depending on the champion played? Exploring the Proteus effect in League of Legends. Technological
Forecasting and Social Change. 177
 - Times Cited Web of Science®: 12
 - Times Cited Scopus: 13
 - Times Cited Google Scholar: 22

28 Salminen, J., engün, S., Santos, J. M., Jung, S.-G. & Jansen, B. J. (2022). Can unhappy pictures enhance the effect
of personas? A user experiment. ACM Transactions on Computer-Human Interaction. 29 (2), 1-59
 - Times Cited Scopus: 5
 - Times Cited Google Scholar: 8

29 Horta, H., Feng, S. & Santos, J. M. (2022). Homophily in higher education research: A perspective based on co-
authorships. Scientometrics. 127 (1), 523-543
 - Times Cited Web of Science®: 14
 - Times Cited Scopus: 11
 - Times Cited Google Scholar: 18

30 Salminen, J., Jung, S. - G., Santos, J. M. & Jansen, B. J. (2021). Toxic text in personas: An experiment on user
perceptions. AIS Transactions on Human-Computer Interaction. 13 (4), 453-478
 - Times Cited Web of Science®: 1
 - Times Cited Scopus: 2
 - Times Cited Google Scholar: 3
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https://ciencia.iscte-iul.pt/publications/academic-inbreeding-and-choice-of-strategic-research-approaches/81415
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31 Entradas, M. & Santos, J. M. (2021). Returns of research funding are maximised in media visibility for excellent
institutes. Humanities and Social Sciences Communications. 8
 - Times Cited Web of Science®: 1
 - Times Cited Scopus: 2
 - Times Cited Google Scholar: 5

32 Santos, J. M., Horta, H. & Amâncio, L. (2021). Research agendas of female and male academics: a new
perspective on gender disparities in academia. Gender and Education. 33 (5), 625-643
 - Times Cited Web of Science®: 53
 - Times Cited Scopus: 40
 - Times Cited Google Scholar: 87

33 Loureiro, P., Horta, H. & Santos, J. M. (2021). Mapping case studies of public engagement and participation in
science and technology. Science and Technology Studies. 34 (2), 46-64
 - Times Cited Scopus: 5
 - Times Cited Google Scholar: 12

34 Salminen, J., Jung, S. - G., Santos, J. M. & Jansen, B. J. (2020). Does a smile matter if the person Is not real?: the
effect of a smile and stock photos on persona perceptions. International Journal of Human–Computer
Interaction. 36 (6), 568-590
 - Times Cited Web of Science®: 27
 - Times Cited Scopus: 28
 - Times Cited Google Scholar: 43

35 Horta, H. & Santos, J. M. (2020). Organisational factors and academic research agendas: an analysis of
academics in the social sciences. Studies in Higher Education. N/A, 1-16
 - Times Cited Web of Science®: 53
 - Times Cited Scopus: 56
 - Times Cited Google Scholar: 79

36 Horta, H. & Santos, J. M. (2020). The Multi-Dimensional Research Agendas Inventory – Revised (MDRAI-R):
factors shaping researchers’ research agendas in all fields of knowledge. Quantitative Science Studies. 1 (1),
60-93
 - Times Cited Web of Science®: 14
 - Times Cited Scopus: 13
 - Times Cited Google Scholar: 15

37 Salminen, J., Santos, J. M., Kwak, H., An, J., Jung, S.-G. & Jansen, B. J. (2020). Persona perception scale:
Development and exploratory validation of an instrument for evaluating individuals’ perceptions of personas.
International Journal of Human-Computer Studies. 141
 - Times Cited Web of Science®: 56
 - Times Cited Scopus: 55
 - Times Cited Google Scholar: 83

38 Santos, J. M. & Horta, H. (2020). The association between researchers’ conceptions of research and their
strategic research agendas. Journal of Data and Information Science. 5 (4), 56-74
 - Times Cited Web of Science®: 12
 - Times Cited Scopus: 9
 - Times Cited Google Scholar: 12

39 Salminen, J., Santos, J. M., Jung, S. - G., Eslami, M. & Jansen, B. J. (2020). Persona transparency: analyzing the
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Awards

ISCTE-IUL Scientific Award (2019)

ISCTE-IUL Scientific Award (2018)

CIS Scientific Award (2017)

Professional Associations

CHER - Consortium of Higher Education Researchers (Since 2021)

Organization/Coordination of Events

Type of
Organization/Coordination

Event Title Organizer Year

Member of scientific event's
organizing committee

XII PhD Meeting in Social and Organizational
Psychology. Member of organizing
committee.

2016

Scientific Editing/Reviewing Activities

Type of Activity Journal Title ISSN/Quartile Perio
d

Language

Scientific journal editor Higher Education Quarterly 1468-2273 Since
2022

English

Member of scientific
journal editing staff

SN Social Sciences 2662-9283 Since
2020

English
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