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Office D6.10

Academic Qualifications

University/Institution Type Degree Period
ISCTE-Instituto Universitario de PhD Ciéncias e Tecnologias da 2024
Lisboa Informacdo (CTI)

Universidade Lusofona de M.Sc. Engenharia Informatica e Sistemas 2017
Humanidades e Tecnologias - Escola de Informagdo

de Comunicacao Arquitectura Artes
e Tecnologias da Informacao

Universidade Lusofona de Licenciate Informatica de Gestédo 2007
Humanidades e Tecnologias

Teaching Activities

Teaching Year Sem. Course Name Degree(s) Coord


mailto:Jose_Manuel_Bras@iscte-iul.pt

2025/2026 2 Information Systems Architecture Ecaiizkr]\%lg;r?c?%rlfse}riwgs,cs,olaqapnu;ggm ent No
and Management (PL); Bachelor Degree in Computer
Science and Business Management;
2024/2025 2° ; Institutional Degree in Escola de No
Business Process Management Tecnologias e Arquitetura;
2024/2025 2 Information Systems Architecture g(?ice?]eclggr?de%rfseiégéol\wapnu;ggm ent No
and Management (PL); Bachelor Degree in Computer
Science and Business Management;
2024/2025 1* Process Modeling and Deployment No
2023/2024 2° : Institutional Degree in Escola de No
Business Process Management Tecnologias e Arquitetura;
2023/2024 2° Information Systems Architecture g?iferr]milé)gr?g%rﬁse}égscsol\r/lnapnuatgém ent No
and Management (PL); Bachelor Degree in Computer
Science and Business Management;
2022/2023 2° : Institutional Degree in Escola de No
Business Process Management Tecnologias e Arquitetura;
Err Ve 2° Information Systems Architecture g?icemile?;r?g%rlfse}riwgscsol\%pnu;ggm ent No
and Management (PL); Bachelor Degree in Computer
Science and Business Management;
2021/2022 2° . Institutional Degree in Escola de No
Business Process Management Tecnologias e Arquitetura;
2021/2022 2 Information Systems Architecture E?icemeclggr?c?%rfseiégscsol\wapnu;ggm ent No
and Management (PL);
2020/2021 2° No

Information Systems Architecture
and Management

Supervisions

¢ M.Sc. Dissertations

- Ongoing
Student Name Title/Topic Language Status Institution
1 Diogo Miguel Vaz Cardoso Data-Driven RPA: -- Developing  Iscte
Automacado Inteligente vs
Automacao
baseada em Regras
2 Tiago Miguel Ricardo How Artificial Intelligence -- Developing  Iscte
Vieira Affects Productivity and
User Well-being
- Concluded
Student Name Title/Topic Language Institution Concluding
Year


https://fenix-mais.iscte-iul.pt/courses/03912-847452882077743
https://fenix-mais.iscte-iul.pt/courses/03912-847452882077743
https://fenix-mais.iscte-iul.pt/courses/gpn-1128927858788303
https://fenix-mais.iscte-iul.pt/courses/03912-847452882077743
https://fenix-mais.iscte-iul.pt/courses/03912-847452882077743
https://fenix-mais.iscte-iul.pt/courses/gpn-1128927858788303
https://fenix-mais.iscte-iul.pt/courses/03912-847452882077743
https://fenix-mais.iscte-iul.pt/courses/03912-847452882077743
https://fenix-mais.iscte-iul.pt/courses/gpn-1128927858788303
https://fenix-mais.iscte-iul.pt/courses/03912-847452882077743
https://fenix-mais.iscte-iul.pt/courses/03912-847452882077743
https://fenix-mais.iscte-iul.pt/courses/gpn-1128927858788303
https://fenix-mais.iscte-iul.pt/courses/03912-847452882077743
https://fenix-mais.iscte-iul.pt/courses/03912-847452882077743
https://fenix-mais.iscte-iul.pt/courses/03912-847452882077743
https://fenix-mais.iscte-iul.pt/courses/03912-847452882077743

1 Henrique de Paiva
Penedo Alves

2 Marcella Oliveira Melo

3 Pedro Alexandre
Afonso Confeiteiro

4 Miguel Angelo dos
Santos Comba

5 Anténio Pedro da
Cruz Moita Brites

6 Micaela Margarida
Freitas da Fonseca

¢ M.Sc. Final Projects
- Ongoing

Student Name

1 Jodo Filipe Dias Cachinho
2 Luis Filipe Duarte Sousa
- Concluded

Student Name

1 Liu Ruiqi

2 Zheng Shudan

3 Li Minyang

4 Maria Gabriela Franco
Correia

The impact of Intelligent
Process Automation
implementation on
organizations' Information
Security Management Systems

RPA and Governance:
Integration of Business, IT, and
People

"Risks and Challenges of
Robotic Process Automation"

Workforce Capabilities using
Automation to support/ensure
Business Continuity

Risks of Robotic Process
Automation: A Multivocal
Literature Review

Intelligent Process Automation:

Application in the audit
process

Title/Topic

Application of Artificial
Intelligence in the
Personalization of
Requests to Companies in
Application Maintenance
Services (AMS) projects

Integracdo de Front-End e
Back-End para Gestdo de
Projetos de AMS:
Implementacdo de
Funcionalidades de
Avaliacdo de Continuidade
do Negécio e Gestdo da
Mudanca com IA

Title/Topic

The Effect of Artificial
Intelligence Technology on
Carbon Emissions

Research on Cross-border E-
commerce Import
Pharmaceutical Traceability
Based on Blockchain

Study on the Different
Behavioral Choices of
Heterogeneous Groups in
Intercity Smart Travel

Continuous Audit - A
Framework for Banking Sector

English

English

English

English

English

English

Language

English

Language

English

English

English

English

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Status

Delivered

Developing

Institution

Iscte

Iscte

Iscte

Iscte

2025

2023

2023

2023

2022

2022

Institution

Iscte

Iscte

Concluding
Year

2025

2025

2024

2024



Total Citations

Web of Science® 21

Scopus 40

Publications

¢ Scientific Journals
- Scientific journal paper

Bras, J. C., Pereira, R. F., Melo, M., Bianchi, I. S. & Ribeiro, R. (2025). Balancing business, IT, and human capital:
RPA integration and governance dynamics. Information. 16 (9)

- Times Cited Web of Science®: 1

- Times Cited Scopus: 1

- Times Cited Google Scholar: 3

Bras, J. C., Pereira, R. F.,, Fonseca, M., Ribeiro, R. & Bianchi, I. S. (2024). Advances in auditing and business
continuity: A study in financial companies. Journal of Open Innovation: Technology, Market, and Complexity.
10 (2)

- Times Cited Web of Science®: 4

- Times Cited Scopus: 10

- Times Cited Google Scholar: 23

Bras, J. C., Pereira, R., Moro, S., Bianchi, I. S. & Ribeiro, R. (2023). Understanding how Intelligent process
automation impacts business continuity: Mapping IEEE/2755:2020 and 1SO/22301:2019. IEEE Access. 11,

134239 -134258

- Times Cited Web of Science®: 3
- Times Cited Scopus: 7

- Times Cited Google Scholar: 11

- Review article

Perdigdo, P Almeida, Coelho, N. Mateus & Bras, J. Cascais (2025). Al-Driven Threats in Social Learning
Environments: A Multivocal Literature Review. ARIS2 - Advanced Research on Information Systems Security.
- Times Cited Google Scholar: 3

Bras, J. C., Pereira, R. & Moro, S. (2023). Intelligent process automation and business continuity: Areas for

future research. Information. 14 (2)
- Times Cited Web of Science®: 13

- Times Cited Scopus: 15

- Times Cited Google Scholar: 34

¢ Conferences/Workshops and Talks
- Publication in conference proceedings

Bras, J. Cascais (2017). DEMO Business Processes Design to Improve the Enterprise Business Continuity Plans.

In Enterprise Engineering Working Conference.
- Times Cited Scopus: 1


https://ciencia.iscte-iul.pt/publications/balancing-business-it-and-human-capital-rpa-integration-and-governance-dynamics/112956
https://ciencia.iscte-iul.pt/publications/balancing-business-it-and-human-capital-rpa-integration-and-governance-dynamics/112956
https://ciencia.iscte-iul.pt/publications/advances-in-auditing-and-business-continuity-a-study-in-financial-companies/104221
https://ciencia.iscte-iul.pt/publications/advances-in-auditing-and-business-continuity-a-study-in-financial-companies/104221
https://ciencia.iscte-iul.pt/publications/advances-in-auditing-and-business-continuity-a-study-in-financial-companies/104221
https://ciencia.iscte-iul.pt/publications/understanding-how-intelligent-process-automation-impacts-business-continuity-mapping-ieee27552020/98773
https://ciencia.iscte-iul.pt/publications/understanding-how-intelligent-process-automation-impacts-business-continuity-mapping-ieee27552020/98773
https://ciencia.iscte-iul.pt/publications/understanding-how-intelligent-process-automation-impacts-business-continuity-mapping-ieee27552020/98773
https://ciencia.iscte-iul.pt/publications/ai-driven-threats-in-social-learning-environments-a-multivocal-literature-review/111449
https://ciencia.iscte-iul.pt/publications/ai-driven-threats-in-social-learning-environments-a-multivocal-literature-review/111449
https://ciencia.iscte-iul.pt/publications/intelligent-process-automation-and-business-continuity-areas-for-future-research/95079
https://ciencia.iscte-iul.pt/publications/intelligent-process-automation-and-business-continuity-areas-for-future-research/95079
https://ciencia.iscte-iul.pt/publications/demo-business-processes-design-to-improve-the-enterprise-business-continuity-plans/74123
https://ciencia.iscte-iul.pt/publications/demo-business-processes-design-to-improve-the-enterprise-business-continuity-plans/74123

- Times Cited Google Scholar: 8

2 Bras, J. Cascais (2016). Business Continuity and Disaster Recovery - An overview, trends and challenges. In
Proceedings of the 13th CONTECSI International Conference on Information Systems and Technology
Management.

- Times Cited Google Scholar: 3

3

Bras, J. Cascais (2016). Designing Business Continuity Processes Using DEMO: An Insurance Company Case
Study. In Enterprise and Organizational Modeling and Simulation: 12th International Workshop, EOMAS 2016,
Held at CAISE 2016, Ljubljana, Slovenia, June 13, 2016, Selected Papers 12.

- Times Cited Scopus: 6

- Times Cited Google Scholar: 10

¢ Other Publications
- Report

Bras, J. Cascais (2018). Bootstrapping enterprise models with business continuity processes and DEMO.
- Times Cited Google Scholar: 4


https://ciencia.iscte-iul.pt/publications/business-continuity-and-disaster-recovery---an-overview-trends-and-challenges/74126
https://ciencia.iscte-iul.pt/publications/business-continuity-and-disaster-recovery---an-overview-trends-and-challenges/74126
https://ciencia.iscte-iul.pt/publications/business-continuity-and-disaster-recovery---an-overview-trends-and-challenges/74126
https://ciencia.iscte-iul.pt/publications/designing-business-continuity-processes-using-demo-an-insurance-company-case-study/74122
https://ciencia.iscte-iul.pt/publications/designing-business-continuity-processes-using-demo-an-insurance-company-case-study/74122
https://ciencia.iscte-iul.pt/publications/designing-business-continuity-processes-using-demo-an-insurance-company-case-study/74122
https://ciencia.iscte-iul.pt/publications/bootstrapping-enterprise-models-with-business-continuity-processes-and-demo/74125

