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José Gonçalves das Neves
Graduated in Psychology and Educational Sciences from the University of Coimbra, PhD and aggregate in Social psychology
and Organizations by Iscte-Iul, the institution where he teaches and investigates.
Professor in graduate and post-graduate education, advisor of master's and doctoral theses and researcher in themes of
organizational behavior.
In authorship and co-authorship, dissemination of knowledge through 15 books, more than a hundred scientific articles
and book chapters and two hundred participations in national and international scientific events.
10 audio recordings (CD) with artistic and cultural activity.
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Curriculum

Research Interests

organizational climat and culture

human resources management and organizational behavior

corporate social responsibility
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quality of service

work and welbeing

Academic Qualifications

University/Institution Type Degree Period

Iscte-IUL Aggregation Psicologia Social e das Organizações 2008

ISCTE-IUL - Instituto Superior
Ciências Trabalho e da Empresa

PhD Psicologia Social e Organizacional 1997

Faculdade Psicologia  Ciências
Educação - UC

Licenciate Psicologia 1981

Other Professional Activities

Period Activity Type Activity Description More Info URL

2021 Participation in professional
events (with communication)

How Corporate Social Responsibility
promotes job satisfaction: the case of
the Portuguese hotel industry

View More

2021 Participation in professional
events (with communication)

The relationship between organizational
climate and turnover intentions: the role
of meaning of work. V International
Forum on Management

View More

2020 Participation in professional
events (with communication)

XERS VS. MILLENNIALS: UM OLHAR
GERACIONAL SOBRE
RESPONSABILIDADE SOCIAL DAS
ORGANIZAÇÕES, ATRATIVIDADE
ORGANIZACIONAL E INTENÇÃO DE
CANDIDATURA A UMA OFERTA DE
EMPREGO.

View More

2020 Participation in professional
events (with communication)

Como ambientes socialmente
responsáveis promovem trabalhadores
satisfeitos: o papel do suporte e
identificação organizacional

View More

2019 Participation in professional
events (with communication)

Gestão de recursos humanos em
Portugal: a visão de profissionais e as
tendências da investigação.

View More

2019 Participation in professional
events (with communication)

The role of perceived organizational
support and organizational identification
in the relationship between CSR and
turnover intentions: a study in the
Portuguese hotel industry

View More

2019 Participation in professional
events (with communication)

How corporate social performance
promotes employee retention in the
hotel industry: the role of perceived
organizational support and
organizational identification

--

2019 Participation in professional
events (with communication)

A responsabilidade social e o
compromisso organizacional no setor
hoteleiro: o papel moderador da cultura
organizacional

--
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http://csr2021.sanfi.org/
http://ifm2021.esce.ips.pt/pt
http://www.esght.ualg.pt/pg2020/pt/
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2019 Participation in professional
events (with communication)

How ethical leadership promotes
employee well-being at work: mediating
role of leader-member exchange and
organizational identification

View More

2019 Participation in professional
events (with communication)

O papel do suporte organizacional e do
ajustamento indivíduo-organização na
relação entre percepção de
responsabilidade social e o engagement
no trabalho”

View More

2019 Participation in professional
events (with communication)

A importância da percepção das práticas
de responsabilidade social e de gestão
de recursos humanos para o
envolvimento no trabalho

View More

2018 Participation in professional
events (with communication)

O efeito da percepção de práticas de
responsabilidade social na orientação
para o cliente: um estudo no sector
hoteleiro angolano

View More

2018 Participation in professional
events (with communication)

Será que organizações mais
responsáveis atraem mais candidatos?
O papel das percepções individuais na
intenção de candidatura a uma oferta de
emprego

View More

2018 Participation in professional
events (with communication)

Great Attitude, better service! The
influence of corporate social
responsibility on employee job attitudes,
service quality and consumer behavior
intentions

View More

2018 Participation in professional
events (with communication)

Clientes satisfeitos voltam a comprar?
Uma perspectiva sobre qualidade e
satisfação de serviço

View More

2018 Participation in professional
events (with communication)

Simpósio – Uma abordagem positiva à
liderança e sua influência nas atitudes e
comportamentos no contexto de
trabalho

View More

2017 Participation in professional
events (with communication)

Strategic thinking: construction and
validation of an instrument. View More

2017 Participation in professional
events (with communication)

Helping others by helping yourself? A
perspective about corporate social
responsibility, service quality and
organizational reputation

View More

2017 Participation in professional
events (with communication)

Corporate social responsibility and the
attraction of future employees: The role
of ethical reputation and moral identity

View More

2017 Participation in professional
events (with communication)

Intraempreendedorismo: porquê a sua
importância actual?

--

2017 Participation in professional
events (with communication)

Gestão de Recursos Humanos em
Portugal: tendências de três décadas de
investigação

View More

2017 Participation in professional
events (with communication)

Self-perception of ethically dubious
practices: a study with Human Resource
managers

View More

2016 Participation in professional
events (with communication)

Mais responsáveis, mais éticas, mais
atrativas? Contributos do desempenho
socialmente responsável e da reputação
ética para a atração de pessoas

View More
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https://aps.pt/pt/5th-symposium-on-ethics-and-social-responsibility-research/
https://cieo15.wixsite.com/psaude2019
https://iscap.pt/conferencias/iirh/ix/index.php/pt/
https://www.researchgate.net/project/II-Congreso-Iberoamericano-de-Turismo-y-Responsabilidad-Social-CITuRS-2018
https://tecnico.ulisboa.pt/pt/eventos/ciencia18-encontro-anual-dos-investigadores/
http://pastconferences.euram.academy/annual-conference-2018/doctoral-colloquium-2018.html
https://appsicologia.org/9Simpoco/
https://appsicologia.org/9Simpoco/
https://bru.iscte-iul.pt/event/ecpa-14-14th-european-conference-on-psychological-assessment/
https://www.estg.ipp.pt/noticias/4th-symposium-on-ethics-and-social-responsibility-research-2017-i-porto
https://www.eawop2017.org/
https://iscap.pt/conferencias/iirh/vii/index.php/pt/
https://iscap.pt/conferencias/iirh/vii/index.php/pt/
https://appsicologia.org/9SimposioInvestPsic/


  

  

2016 Participation in professional
events (with communication)

A relação entre a responsabilidade social
e o envolvimento no trabalho.
Explorando o papel do significado do
trabalho e da participação em
programas de voluntariado empresarial

View More

Teaching Activities

Teaching Year Sem. Course Name Degree(s) Coord
.

2020/2021 2º Corporate Governance and Social
Responsibility

Institutional Degree in ISCTE
Business School;

Yes

2020/2021 2º Consulting and Diagnosis
Techniques

Master Degree in Human Resource
Management and Organizational
Consultancy;

Yes

2020/2021 2º Organizational Change and Human
Resource

Institutional Degree in Escola de
Ciências Sociais e Humanas;

Yes

2020/2021 1º Work and Organizational Psychology Bachelor Degree in Psychology; Yes

2020/2021 1º Organizational Psychology Institutional Degree in ISCTE
Business School;

Yes

2019/2020 2º Corporate Governance and Social
Responsibility

Institutional Degree in ISCTE
Business School;

Yes

2019/2020 2º Consulting and Diagnosis
Techniques

Master Degree in Human Resource
Management and Organizational
Consultancy;

Yes

2019/2020 2º Organizational Change and Human
Resource

Institutional Degree in Escola de
Ciências Sociais e Humanas;

Yes

2019/2020 1º Organizational Behaviour Master Degree in Human Resources
Development Policies;

Yes

2019/2020 1º Work and Organizational Psychology Bachelor Degree in Psychology; Yes

2019/2020 1º Corporate Social Responsability Yes

2019/2020 1º Organizational Psychology Yes

2019/2020 1º Psychology of Human Resources Yes

2018/2019 2º Corporate Governance and Social
Responsibility

Yes

2018/2019 2º Consulting and Diagnosis
Techniques

Master Degree in Human Resource
Management and Organizational
Consultancy;

Yes

2018/2019 2º Organizational Change and Human
Resource

Yes
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https://parc.ipp.pt/index.php/iirh/issue/view/28
https://fenix-mais.iscte-iul.pt/courses/01151-565977905427232
https://fenix-mais.iscte-iul.pt/courses/01151-565977905427232
https://fenix-mais.iscte-iul.pt/courses/02880-847452882077300
https://fenix-mais.iscte-iul.pt/courses/02880-847452882077300
https://fenix-mais.iscte-iul.pt/courses/m8679-565977905427319
https://fenix-mais.iscte-iul.pt/courses/m8679-565977905427319
https://fenix-mais.iscte-iul.pt/courses/02399-847452882077446
https://fenix-mais.iscte-iul.pt/courses/m8217-565977905427078
https://fenix-mais.iscte-iul.pt/courses/01151-565977905427232
https://fenix-mais.iscte-iul.pt/courses/01151-565977905427232
https://fenix-mais.iscte-iul.pt/courses/02880-847452882077300
https://fenix-mais.iscte-iul.pt/courses/02880-847452882077300
https://fenix-mais.iscte-iul.pt/courses/m8679-565977905427319
https://fenix-mais.iscte-iul.pt/courses/m8679-565977905427319
https://fenix-mais.iscte-iul.pt/courses/01027-1128927858788436
https://fenix-mais.iscte-iul.pt/courses/02399-847452882077446
https://fenix-mais.iscte-iul.pt/courses/m8217-565977905427078
https://fenix-mais.iscte-iul.pt/courses/m8218-565977905427074
https://fenix-mais.iscte-iul.pt/courses/01151-565977905427232
https://fenix-mais.iscte-iul.pt/courses/01151-565977905427232
https://fenix-mais.iscte-iul.pt/courses/02880-847452882077300
https://fenix-mais.iscte-iul.pt/courses/02880-847452882077300
https://fenix-mais.iscte-iul.pt/courses/m8679-565977905427319
https://fenix-mais.iscte-iul.pt/courses/m8679-565977905427319


2018/2019 1º Corporate Social Responsability Yes

2018/2019 1º Organizational Psychology Yes

2017/2018 2º Consulting and Diagnosis
Techniques

Master Degree in Human Resource
Management and Organizational
Consultancy;

Yes

2017/2018 2º Organizational Change and Human
Resource

Yes

2017/2018 1º Work and Organizational Psychology Bachelor Degree in Psychology; Yes

2017/2018 1º Corporate Social Responsability Yes

2017/2018 1º Organizational Psychology Yes

2016/2017 2º Corporate Governance and Social
Responsibility

Yes

2016/2017 2º Organisational Culture and
Leadership Processes

Yes

2016/2017 2º Consulting and Diagnosis
Techniques

Master Degree in Human Resource
Management and Organizational
Consultancy;

Yes

2016/2017 2º Hrm Strategic and Operational Plan No

2016/2017 2º Organizational Change and Human
Resource

Yes

2016/2017 1º Work and Organizational Psychology Bachelor Degree in Psychology; Yes

2016/2017 1º Corporate Social Responsability Yes

2016/2017 1º Organizational Psychology Yes

2015/2016 2º Corporate Governance and Social
Responsibility

Yes

2015/2016 2º Organisational Culture and
Leadership Processes

Yes

2015/2016 2º Consulting and Diagnosis
Techniques

Master Degree in Human Resource
Management and Organizational
Consultancy;

Yes

2015/2016 2º Organizational Change and Human
Resource

Yes

2015/2016 1º Advanced Topics in Management I No

2015/2016 1º Work and Organizational Psychology Bachelor Degree in Psychology; No
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https://fenix-mais.iscte-iul.pt/courses/m8217-565977905427078
https://fenix-mais.iscte-iul.pt/courses/02880-847452882077300
https://fenix-mais.iscte-iul.pt/courses/02880-847452882077300
https://fenix-mais.iscte-iul.pt/courses/m8679-565977905427319
https://fenix-mais.iscte-iul.pt/courses/m8679-565977905427319
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https://fenix-mais.iscte-iul.pt/courses/02880-847452882077300
https://fenix-mais.iscte-iul.pt/courses/02880-847452882077300
https://fenix-mais.iscte-iul.pt/courses/m8679-565977905427319
https://fenix-mais.iscte-iul.pt/courses/m8679-565977905427319
https://fenix-mais.iscte-iul.pt/courses/02399-847452882077446
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https://fenix-mais.iscte-iul.pt/courses/01151-565977905427232
https://fenix-mais.iscte-iul.pt/courses/01151-565977905427232
https://fenix-mais.iscte-iul.pt/courses/02880-847452882077300
https://fenix-mais.iscte-iul.pt/courses/02880-847452882077300
https://fenix-mais.iscte-iul.pt/courses/m8679-565977905427319
https://fenix-mais.iscte-iul.pt/courses/m8679-565977905427319
https://fenix-mais.iscte-iul.pt/courses/00316-1128927858787699
https://fenix-mais.iscte-iul.pt/courses/02399-847452882077446


  

  

2015/2016 1º Criação De Climas De Serviço No

2015/2016 1º Corporate Social Responsability Yes

2015/2016 1º Organizational Psychology Yes

2014/2015 2º Corporate Governance and Social
Responsibility

Yes

2014/2015 2º Organisational Culture and
Leadership Processes

Yes

2014/2015 2º Diagnosis and Intervention in
Groups

Yes

2014/2015 2º Organizational Change and Human
Resource

Yes

2014/2015 2º Leadership, Negotiation and Conflict
Management

No

2014/2015 1º Work and Organizational Psychology Bachelor Degree in Psychology; No

2014/2015 1º Corporate Social Responsability Yes

2014/2015 1º Organizational Psychology Yes

2013/2014 2º Research Project in Human
Resources and Organizational
Behavior

No

2013/2014 2º Corporate Governance and Social
Responsibility

Yes

2013/2014 2º Organisational Culture and
Leadership Processes

Yes

2013/2014 2º Diagnosis and Intervention in
Groups

Yes

2013/2014 2º Organizational Change and Human
Resource

Yes

2013/2014 1º Corporate Social Responsability Yes

2013/2014 1º Organizational Psychology Yes

Supervisions
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https://fenix-mais.iscte-iul.pt/courses/m8217-565977905427078
https://fenix-mais.iscte-iul.pt/courses/01151-565977905427232
https://fenix-mais.iscte-iul.pt/courses/01151-565977905427232
https://fenix-mais.iscte-iul.pt/courses/m8679-565977905427319
https://fenix-mais.iscte-iul.pt/courses/m8679-565977905427319
https://fenix-mais.iscte-iul.pt/courses/m8217-565977905427078


 • Post-doc Supervisions
    - Concluded

  

  

 • Ph.D. Thesis
    - Ongoing

  

  
    - Concluded

  

Student Name Title/Topic Language Institution Concluding
Year

1 Ana Patrícia Duarte -- Portuguese Iscte 2018

Student Name Title/Topic Language Status Institution

1 Bruno Diogo Gonçalves
Pereira

-- English Developing Iscte

2 Bruno Diogo Gonçalves
Pereira

Great attitude, better
service! The influence of
Corporate Social
Responsibility on
Employee Job Attitudes,
Service Quality and
Consumer Behavior
Intentions

English Developing Iscte

Student Name Title/Topic Language Institution Concluding
Year

1 João Nuno Ribeiro
Mineiro

Fazer Política: uma Etnografia
da Assembleia da República

-- Iscte 2021

2 Ana Patrícia Pereira
Duarte Baltazar

-- English Iscte 2011

3 Sónia Marisa Pedroso
Gonçalves no ISCTE

-- English Iscte 2011

4 Daniel Jorge Roque
Martins Gomes

-- English Iscte 2011

5 Sónia Marisa Pedroso
Gonçalves Bogas

Bem-estar no trabalho em
contexto policial: O contributo
dos valores e das práticas
organizacionais

Portuguese Iscte 2011

6 Ana Patrícia Pereira
Duarte Baltasar

Corporate social responsibility
from employees' perspective:
Contributes for understanding
job attitudes

English Iscte 2011

7 Daniel Jorge Roque
Martins Gomes

Contexts and processes for
explainning applicants'
attraction to organizations:
contributes for understanding
employee recruitment

English Iscte 2011

8 Maria Helena Vinagre -- Portuguese Iscte 2008

9 Maria Helena Vinagre
Bento dos Santos

A satisfação de utentes de
serviços públicos de saúde:
Preditores e mediadores

Portuguese Iscte 2008
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 • M.Sc. Dissertations
    - Concluded

  

10 Nelson Jorge Campos
Ramalho

-- English Iscte 2005

11 Nelson Jorge Campos
Ramalho

Construção de um Modelo
Metamórfico da Eficácia
Organizacional: Papel
Estruturante na Cultura de
Gestão

Portuguese Iscte 2005

Student Name Title/Topic Language Institution Concluding
Year

1 Catarina Isabel
Fonseca de Almeida

RELATIONSHIP BETWEEN
SOCIAL RESPONSIBILITY OF
ORGANIZATIONS AND
SATISFACTION AT WORK:
MEDIATING ROLE OF THE
PERCEPTION OF THE WORK-
LIFE BALANCE

Portuguese Iscte 2021

2 Silvia Mihaela
Dragomir

The Effect of Social
Responsibility of Organizations
on Consumer Intentions: The
Role of Consumer-
Organization Identification and
Importance Attributed to
Socially Responsible Practices

Portuguese Iscte 2021

3 Catarina Isabel
Fonseca de Almeida

Link between Corporate Social
Responsibility and Job
Satisfaction: mediating role of
perceptions of Work Life
Balance

Portuguese Iscte 2021

4 Silvia Mihaela
Dragomir

The Effect of Corporate Social
Responsibility in Consumption
Intentions: The Role of
Consumer-Organization
Identification and the
Importance Attributed to
Socially Responsible Practices

Portuguese Iscte 2021

5 Filipe Gonçalo Ferreira
Travasso Lopes

The role of the perceived
Corporate Social
Responsability in the retention
of talent mediated by the
Person-Organization Fit and
Affective Wellbeing variables

English Iscte 2020

6 António Luís Câmara
Santos

Xers vs. Millennials: A
Generational Look about
Corporate Social
Responsibility, Organizational
Attractiveness and Intention to
Apply for a Job Vacancy

Portuguese Iscte 2019

7 Ana Catarina Mota da
Silva

Relationship between
Corporate Social
Responsability and
Organizational Identification:
Mediation through Person-
Organization Fit and the role of
Values

Portuguese Iscte 2019

8 Maria do Carmo
Sotto-Mayor de
Magalhães Guedes

Grupo Portugália
Restauração's Internal
Corporate Social
Responsibility: Case Study

Portuguese Iscte 2019

8



9 Joana Margarida
Roças Rodrigues

The relationship between
Organizational Climate and
Turnover Intentions: the
mediating role of Work
Meaning and the moderating
role of Work Values

Portuguese Iscte 2019

10 Liliane Melen Lopes
Dias

The Relationship Between
Organizational Culture and
Individual Performance in the
Real Estate Sector: The Role of
Service Climate

Portuguese Iscte 2019

11 Ana Raquel da Cruz
Murcho

-- Portuguese Iscte 2018

12 Marta Lopes Cardoso -- Portuguese Iscte 2018

13 Mariana Lucas de
Paiva

-- Portuguese Iscte 2018

14 Inês Moleiro Marques. -- Portuguese Iscte 2018

15 André Filipe David
Pina

-- Portuguese Iscte 2018

16 Miguel José Osório
Carvalho Peixe.

-- Portuguese Iscte 2018

17 Inês Moleiro Marques The influence of CSR practices
in the relation between ethical
leadership and ethical
reputation: the mediator effect
of Leader Member Exchange

Portuguese Iscte 2018

18 Miguel José Osório
Carvalho Peixe

The impact of Corporate Social
Responsibility on employee
satisfaction: moderating effect
of internal communication.

Portuguese Iscte 2018

19 Vitória Santos Chagas A relação entre a perceção da
cultura e o compromisso
organizacional: O papel
moderador das práticas de
responsabilidade social

Portuguese Iscte 2018

20 Ana Raquel da Cruz
Murcho

Stay or Leave? The relationship
between High-Performance
Human Resources
Management Practices and
Turnover Intention in
Consultancy Firms

Portuguese Iscte 2018

21 Marco Aurélio da
Mata Pereira

Os efeitos da divulgação das
praticas de RSO nos
trabalhadores

Portuguese Iscte 2017

22 Sara Cristina Vaz
Augusto

Liderança ética e bem-estar no
trabalho: O papel moderador
das práticas de
responsabilidade social

Portuguese Iscte 2017

23 Catarina Sequeira
Preto

O Papel da Responsabilidade
Social das Organizações na
Atração de Talento: A
influência da área de
Formação

Portuguese Iscte 2016

9



24 Carina Marques
Santos Soeiro

A Relação entre o
Desempenho Social das
Organizações e o
Comportamento do
Consumidor: O Papel Suporte
do Consumidor às Práticas de
Responsabilidade Social e das
Fontes de Informação

Portuguese Iscte 2016

25 Gabriel Alberto
Moises

Práticas de Responsabilidade
Social em Empresas Hoteleiras
da Cidade do Lobito - Angola:
Relação com a Satisfação no
Trabalho e a Orientação para o
Cliente

Portuguese Iscte 2016

26 Mafalda Fonseca
Gouveia de Andrade
Sobral

A Perceção de
Responsabilidade Social das
Organizações, o Bem-estar no
Trabalho e os
Comportamentos no Trabalho

Portuguese Iscte 2016

27 Simone Pereira Vieira
da Silva

A relação entre a Perceção
daAutenticidade das Práticas
de RSO e a Identificação com a
Organização: O papel da
Satisfação da Comunicação
Interna e do Ajustamento
Indivíduo-Organização

Portuguese Iscte 2016

28 Jessica Maia
Rodrigues Alves
Antunes

Empresas "mais responsáveis"
atraem mais candidatos? O
papel das perceções
individuais na intenção de
candidatura

Portuguese Iscte 2016

29 Sara Andreia
Venâncio Penela

Perceção das Práticas de
Responsabilidade Social:
Estudo da Relação com a
Intenção de Turnover e do
Papel Mediador da Implicação
com a Organização

Portuguese Iscte 2015

30 Maria Lopes Graça da
Cruz Nunes

Antes sê-lo do que parecê-lo? A
Relação entre a Perceção de
Responsabilidade Social das
Organizações, a Motivação
Percebida para o Envolvimento
em Práticas Socialmente
Responsáveis, a Imagem
Corporativa e a Intenção de
Compra

Portuguese Iscte 2015

31 Milene Gonçalves
Santos

A Relação entre a
Responsabilidade Social e o
Envolvimento no Trabalho:
Explorando o Papel do
Significado do Trabalho e da
Participação em Programas de
Voluntariado Empresarial

Portuguese Iscte 2015

32 Filipa Isabel Rodrigues
Romão

Responsabilidade Social das
Organizações e Envolvimento
no Trabalho: Poderá o lider e a
satisfação no trabalho
potenciar esta relação?

Portuguese Iscte 2015

33 Maria Cristiana
Príncipe Cardoso

Motivações e Benefícios da
Certificção de Sistemas de
Gestão de Qualidade em
Organizações Portuguesas

Portuguese Iscte 2015
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 • M.Sc. Final Projects
    - Concluded

  

34 Mariana da Silva
Ribeiro

A Relação entre
Responsabilidade Social e a
Implicação Organizacional: O
Efeito Moderador da Relação
Líder-Subordinado

Portuguese Iscte 2015

35 Bruno Diogo
Gonçalves Pereira

Ajudar os outros ajudando-se
a si próprio?uma perspetiva
sobre responsabilidade social
das organizações, qualidade
de serviço e reputação
organizacional

Portuguese Iscte 2015

36 Ana Catarina Moura
de Oliveira

A responsabilidade social das
organizações e as estratégias
de atuacão organizacional:
efeito mediador da justiça
organizacional percebida

Portuguese Iscte 2014

37 Inês Isabel Veríssimo
Maltez

A relação entre a perceção de
responsabilidade social das
organizações e o envolvimento
dos colaboradores no
trabalho: O papel mediador da
perceção de ajustamento à
organização

Portuguese Iscte 2014

38 Patrícia Cardoso
Nascimento

Responsabilidade Social das
Organizações: Um caminho a
sós para a satisfação dos
trabalhadores ou
acompanhada pelo suporte
das organizações?

Portuguese Iscte 2014

39 Rui Miguel Jesus da
Conceição

The Relationship Between
Organizational Culture and
Well-Being: The Mediating Role
of Person-Job Fit

English Iscte 2013

40 Filipa Alexandra
Nunes Lemos

-- -- Iscte 2011

41 Jenifer Andreina
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