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1 Barros, R. S., Pimentel, L. & Vaz, E. (2026). Implementing a performance management system in a public
organisation: Barriers and outcomes. Journal of Applied Accounting Research. 27 (6), 1-21
 - N.º de citações Web of Science®: 1
 - N.º de citações Google Scholar: 3
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government agency. Emerging Science Journal. 7 (2), 538-557
 - N.º de citações Web of Science®: 3
 - N.º de citações Scopus: 3
 - N.º de citações Google Scholar: 2
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maturity. Management and Production Engineering Review. 13  (2), 81-91
 - N.º de citações Web of Science®: 1
 - N.º de citações Scopus: 2

4 Cantante-Rodrigues, F., Lopes, S., Sabino, A., Pimentel, L. & Dias, P. (2021). The Association Between Resilience
and Performance: the Mediating Role of Workers’ Well-being. Psychological Studies. 66 (1), 36-48
 - N.º de citações Web of Science®: 22
 - N.º de citações Scopus: 16

5 Pimentel, L. & Anjos, P. (2020). Organizational change for procedures and regulation implementation:
institutionalization process in a global/local setting. Journal of Accounting and Finance. 20 (5), 164-176

6 Pimentel, L. & Major, M. (2016). Key success factors for quality management implementation: evidence from
the public sector. Total Quality Management and Business Excellence. 27 (9-10), 997-1012
 - N.º de citações Web of Science®: 49
 - N.º de citações Scopus: 39
 - N.º de citações Google Scholar: 101

7 Pimentel, L. & Major, M. (2014). Quality management and a balanced scorecard as supporting frameworks for
a new management model and organizational change. Total Quality Management and Business Excellence.
25 (7-8), 763-775
 - N.º de citações Web of Science®: 31
 - N.º de citações Scopus: 27
 - N.º de citações Google Scholar: 83

8 Pimentel, L. & Major, M. J. (2010). Management accounting change: a case study of balanced scorecard
implementation in a Portuguese service company. Contabilidade e Gestão: Portuguese Journal of Accounting
and Management. 8 , 89-109
 - N.º de citações Google Scholar: 33

1 Laureano, L., Pimentel, L., Carrilho, J. & Prates, M (2008). Elementos de Análise Financeira - Casos Práticos.
Lisboa/Portugal. Publisher Team.
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1 Pimentel, L., Soares, R. & Sabino, A. (2020). O Livro do Empreendedorismo - Guia Teórico-prático para Criar
um Negócio de Sucesso. Lisboa. Actual Editora.

1 Pimentel, L. (2020). A Qualidade da Gestão na Segurança Social: As Ferramentas e os Prémios de Excelência
no período 2004-2012 . In Jorge Campino, Nuno Monteiro Amado, Suzana Fernandes da Costa e AAFDL,  (Ed.),
Segurança Social, Sistema, Proteção, Solidariedade e Sustentabilidade. (pp. 339-349). Lisboa: AAFDL.

2 Pimentel, L. (2020). O Plano de Negócios. In Raquel Soares, Luís Pimentel, Ana Sabino e Conjuntura Actual
Editora (Ed.), O Livro do Empreendedorismo - Guia Teórico-prático para Criar um Negócio de Sucesso. (pp.
111-130). Lisboa: Actual Editora.

3 Pimentel, L. (2020). Estádios de Desenvolvimento e Fontes de Financiamento. In Raquel Soares, Luís Pimentel,
Ana Sabino e Conjuntura Actual Editora (Ed.), O Livro do Empreendedorismo - Guia Teórico-prático para Criar
um Negócio de Sucesso. (pp. 145-151). Lisboa: Actual Editora.

1 Silva, C., Pimentel, L. & Rodrigues, M. (2026). Entrepreneurship, innovation, and sustainability in the
Portuguese stone extraction and processing sector. In APEE (Ed.), Book of Proceedings European Business
Ethics Network Portugal - 1st Conference 2026. (pp. 58-59). Lisbon: Universidade Europeia.

2 Barros, R. S., Pimentel, L. & Dias, T. (2026). Uncovering The Emergence of Practices Through the Lens of
Practice-Driven Institutionalism: a Case Study. In Grudis (Ed.), XXV Grudis Conference and Doctoral
Colloquium - Conference Booklet. (pp. 85-86). Lisbon

3 Marques, L. & Pimentel, L. (2024). Challenges and Motivations in Female Immigrant Entrepreneurship: A
Systematic Review of the Literature . In Universidade Europeia (Ed.), eBook of Abstracts of the 2nd
International Scientific Conference “Navigating the Future of Management”. (pp. 65-66). Lisbon: Universidade
Europeia.

4 Pimentel, L., Rogala, P. & Dias, T. L. (2022). Diffusion of management practices between a local company and a
global company: A case study. In EBES (Ed.), Proceedings of the 40th EBES Conference. (pp. 825-841). Istanbul:
EBES Publications.

5 Pimentel, L. & Rogala, P. (2022). Bundling and diffusion of management control innovations in the public
sector: A case study. In EBES (Ed.), Proceedings of the 40th EBES Conference. (pp. 779-824). Istanbul: EBES
Publications.

6 Caixeiro, D. S., Pimentel, L. V. & Machado, M. J. (2022). Alojamento local em época de pandemia Covid-19. In
José António C. Santos, Margarida Custódio Santos, Alexandra Rodrigues Gonçalves and Miguel Ángel Solano-
Sánchez (Ed.), TMS ALGARVE 2022: Sustainability Challenges in Tourism, Hospitality and Management –
Tourism &amp; Management Studies International Conference. (pp. 55). Faro:  Escola Superior de Gestão,
Hotelaria e Turismo, Universidade do Algarve.

7 Pimentel, L. & Major, M. (2021). Institutional entrepreneurship and change: The relevance of collective action .
In 35th EBES Conference - Program and Abstract Book. (pp. 529-570). Rome: EBES.
 - N.º de citações Google Scholar: 1
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8 Pimentel, L. & Mendes, M. (2021). A journey towards lean: The case of a small and medium-sized enterprise
(SME). In 35th EBES Conference - Program and Abstract Book. (pp. 571-591). Rome:  EBES.

9 Magueta, D., Pimentel, L., Soares, R. & Vaz, E. (2021). Balanced scorecard and business intelligence in
management control systems: A government agency approach. In 35th EBES Conference Proceedings. (pp.
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study in the public sector. In EBES (Ed.), 37th EBES Conference - Program and Abstract Book. (pp. 961-997).
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Lund University Library Press.

13 Pimentel, L. & Anjos, P. (2019). Organizational Change for Procedures and Regulation Implementation:
Institutionalizatin Process in a Global/Local Setting. In Academic Conferences and Publishing International
Limited (Ed.), Proceedings of the 20th European Conference on Knowledge Management. (pp. 849-859).
Lisboa: ACPI.

14 Lopes, S., Ferreira, M., Torres, L.D., Sabino, A. & Pimentel, L. (2019). Looking Inside-Out: The impact of
Corporate Environmental Responsibility on Employee’s Organizational Citizenship Behavior. In Proceedings of
the International Conference on Research in Business, Management and Finance. Amesterdam: GLOBALKS.

15 Pimentel, L. & Mendes, M. R. (2018). A journey towards lean: The case of a small and medium-sized enterprise
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University Library Press.
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Galway

19 Y. S. Jang, Pimentel, L. & Heejun Park (2015). Cultural difference of customer equity drivers on customer
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