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University/Institution Type Degree Period

ISCTE-IUL PhD Doutoramento em Ciéncias e 2013
Tecnologias de Informacgdo

ISCTE-Instituto Universitario de PhD Ciéncias e Tecnologias da 2013
Lisboa Informacgdo

ISCTE-Instituto Universitario de M.Sc. Gestdo de Empresas 2004
Lisboa

ISCJE-Instituto Universitario de Licenciate Informatica e Gestdo de Empresas 1997
Lisboa

Teaching Activities

Teaching Year Sem. Course Name Degree(s) Coord
2025/2026 2° Bachelor Degree in Computer No

Information Systems Architecture

Science and Business Management;
and Management

2025/2026 2° ; Bachelor Degree in Industrial Yes
Design and Development of Managemen% and Logistics;
Technological Systems
2025/2026 2 Information System Project %asi’é?g E&%rr?:gigr:wréfr?tr'mation Yes
Management
2025/2026 1° Database Management Master Degree in Business Analytics; Yes
2025/2026 1° ; - - Master Degree in Conservation and Yes
Visualisation and Digital Tools Sustainable Rehabilitation; Post
Graduation Program in Conservation
and Sustainable Rehabilitation;
2025/2026 1° . Bachelor Degree in Computer Yes
Management of Information System Science and%usiness Mapnagement
Projects (PL); Bachelor Degree in Computer
Science and Business Management;
2024/2025 2° Technological Systems Il Yes
202472025 2° Information Systems Architecture g?igrﬁlggr?g%rfgri]r;scsol\wapnuatgément- No
and Management
2024/2025 1° Database Management Master Degree in Business Analytics; Yes
2024/2025 1° SQL Fundamentals e Python No
Fundamentals
2024/2025 1° ; Bachelor Degree in Computer Yes
Management of Information System Science and%usiness Mapnagement
Projects (PL); Bachelor Degree in Computer
Science and Business Management;
2024/2025 1° Master Degree in Information Yes

Information System Project
Management

Systems Management;


https://fenix-mais.iscte-iul.pt/courses/03912-847452882077743
https://fenix-mais.iscte-iul.pt/courses/03912-847452882077743
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https://fenix-mais.iscte-iul.pt/courses/04804-847452882077674
https://fenix-mais.iscte-iul.pt/courses/m1509-1128927858788231
https://fenix-mais.iscte-iul.pt/courses/m1509-1128927858788231
https://fenix-mais.iscte-iul.pt/courses/03631-1128927858788334
https://fenix-mais.iscte-iul.pt/courses/vfd-1128927858787797
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https://fenix-mais.iscte-iul.pt/courses/l5249-847452882077762
https://fenix-mais.iscte-iul.pt/courses/03912-847452882077743
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https://fenix-mais.iscte-iul.pt/courses/03631-1128927858788334
https://fenix-mais.iscte-iul.pt/courses/l5249-847452882077762
https://fenix-mais.iscte-iul.pt/courses/l5249-847452882077762
https://fenix-mais.iscte-iul.pt/courses/m1509-1128927858788231
https://fenix-mais.iscte-iul.pt/courses/m1509-1128927858788231
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Technological Systems I

Information Systems Architecture
and Management

Database Management

Databases

Management of Information System
Projects

Information System Project
Management

Technological Systems Il

Information Systems Architecture
and Management

Database Management

Databases

Management of Information System
Projects

Information System Project
Management

Technological Systems Il

Information Systems Architecture
and Management

Database Management

Databases

Management of Information System
Projects

Information System Project
Management

Bachelor Degree in Computer
Science and Business Management;

Master Degree in Business Analytics;

Bachelor Degree in Computer
Engineering; Bachelor Degree in
Computer Science and Business
Management;

Bachelor Degree in Computer
Science and Business Management
(PL); Bachelor Degree in Computer
Science and Business Management;

Master Degree in Information
Systems Management;

Bachelor Degree in Computer
Science and Business Management;

Master Degree in Business Analytics;

Bachelor Degree in Computer
Science and Business Management
(PL); Bachelor Degree in Computer
Engineering (PL); Bachelor Degree in
Computer Engineering; Bachelor
Degree in Computer Science and
Business Management;

Bachelor Degree in Computer
Science and Business Management
(PL); Bachelor Degree in Computer
Science and Business Management;

Master Degree in Information
Systems Management;

Bachelor Degree in Computer
Science and Business Management;

Master Degree in Business Analytics;

Bachelor Degree in Computer
Engineering;

Bachelor Degree in Computer
Science and Business Management
(PL); Bachelor Degree in Computer
Science and Business Management;
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https://fenix-mais.iscte-iul.pt/courses/03912-847452882077743
https://fenix-mais.iscte-iul.pt/courses/03912-847452882077743
https://fenix-mais.iscte-iul.pt/courses/03631-1128927858788334
https://fenix-mais.iscte-iul.pt/courses/03724-847452882077591
https://fenix-mais.iscte-iul.pt/courses/l5249-847452882077762
https://fenix-mais.iscte-iul.pt/courses/l5249-847452882077762
https://fenix-mais.iscte-iul.pt/courses/m1509-1128927858788231
https://fenix-mais.iscte-iul.pt/courses/m1509-1128927858788231
https://fenix-mais.iscte-iul.pt/courses/03912-847452882077743
https://fenix-mais.iscte-iul.pt/courses/03912-847452882077743
https://fenix-mais.iscte-iul.pt/courses/03631-1128927858788334
https://fenix-mais.iscte-iul.pt/courses/03724-847452882077591
https://fenix-mais.iscte-iul.pt/courses/l5249-847452882077762
https://fenix-mais.iscte-iul.pt/courses/l5249-847452882077762
https://fenix-mais.iscte-iul.pt/courses/m1509-1128927858788231
https://fenix-mais.iscte-iul.pt/courses/m1509-1128927858788231
https://fenix-mais.iscte-iul.pt/courses/03912-847452882077743
https://fenix-mais.iscte-iul.pt/courses/03912-847452882077743
https://fenix-mais.iscte-iul.pt/courses/03631-1128927858788334
https://fenix-mais.iscte-iul.pt/courses/03724-847452882077591
https://fenix-mais.iscte-iul.pt/courses/l5249-847452882077762
https://fenix-mais.iscte-iul.pt/courses/l5249-847452882077762
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https://fenix-mais.iscte-iul.pt/courses/m1509-1128927858788231

2020/2021 2 Technological Systems I M
2020/2021 2° Information Systems Architecture No
and Management
2020/2021 1° Database Management Master Degree in Business Analytics; Yes
2020/2021 1° Bachelor Degree in Computer Yes
Databases Engineering;
2020/2021 1° ; Bachelor Degree in Computer Yes
Management of Information System Science and%usiness Mapnagement
Projects (PL); Bachelor Degree in Computer
Science and Business Management;
2020/2021 L Information System Project Yes
Management
2019/2020 2° Technological Systems Il Yes
2019/2020 2° ; Bachelor Degree in Computer No
Management of Information System Science anngusiness Mapnagement
Projects (PL); Bachelor Degree in Computer
Science and Business Management;
2019/2020 1° No

Database Fundamentals

Supervisions

¢ Ph.D. Thesis

- Ongoing
Student Name Title/Topic Language Status Institution
1 Osmar Z6zimo de Souza Colaboracdo entre Portuguese  Developing  Iscte
Junior equipas digitais nas
organizades em rede:
Contributo para melhoria
da eficacia da gestdo de
interfaces nos programas
de desenvolvimento de
smart-things.
2 Jefferson Pinheiro Pinto Artificial-Intelligence English Developing Iscte

Competencies for Project
Managers: A Systematic
Literature Review (2019-

2024)
¢ M.Sc. Dissertations
- Ongoing
Student Name Title/Topic Language Status Institution
1 Nasra Ahmed Mohamed Cybersecurity Risk Portuguese  Delivered Iscte
Classification System with
PLN


https://fenix-mais.iscte-iul.pt/courses/03912-847452882077743
https://fenix-mais.iscte-iul.pt/courses/03912-847452882077743
https://fenix-mais.iscte-iul.pt/courses/03631-1128927858788334
https://fenix-mais.iscte-iul.pt/courses/03724-847452882077591
https://fenix-mais.iscte-iul.pt/courses/l5249-847452882077762
https://fenix-mais.iscte-iul.pt/courses/l5249-847452882077762
https://fenix-mais.iscte-iul.pt/courses/m1509-1128927858788231
https://fenix-mais.iscte-iul.pt/courses/m1509-1128927858788231
https://fenix-mais.iscte-iul.pt/courses/l5249-847452882077762
https://fenix-mais.iscte-iul.pt/courses/l5249-847452882077762
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11

12

13

14

Gongalo Gongalves
Miranda

Laura Alexandra
Rodrigues Teoténio

Ruben Faria da Silva

Vasco Salvador Fernando

Alexandre Dinis Bravo Leal
Rodrigues

Jodo Anténio Gomes Costa
Tomas Velosa Nunes de

Sousa Carvalho

Renata Escércio Marin

Lucas Miguel Salgado
Caveiro Barrigé

Jodo Miguel Santos
Rodrigues

Jéssica Gongalves Raposo

Mario Jorge Firmino
Pacheco

Inés Rebelo Paim de
Oliveira

How Requirement
Gathering influences
Technical Debt: A Practical
Framework for Managing
Technical Debt

Remote Work as a
Competitive Advantage:
Rethinking this new way of
working

Dados e Competitividade
nas Telecomunicagdes em
Portugal: O Impacto da
Entrada da Digi e a
Transformacgao do
Mercado

Analysis of Customer
Profiles in Mortgage
Lending: A Business
Analytics Approach to
Defining Competitive
Strategies

Avaliacdo do Impacto das
Plataformas Low-
Code/No-Code na
Agilidade Organizacional:
Caso de Estudo da AD&C

Risk Assessment in
Banking IT Systems:
Compliance and Security

The Influence of Criticism
on Performance in
Professional Football

How adopt artificial
intelligence to support
human resource
management in project
management?

Gestdo de Projetos e
Integracdo de Frameworks
de Seguranca da
Informagdo

Information Architecture
for Human Resources
Management in Public
Administration

Analise Comparativa das
Ferramentas de
Inteligéncia Artificial na
Gestdo de Projetos

Tomada de decisdo na
gestdo de projetos em
contexto Tl - Método Agile
VS Método Waterfall VS
Método Hibridos

How Online Gambling
Threatens the
Sustainability of Land-
Based Casinos in Portugal

Portuguese

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte



15 Mateus Gomes Binatti

16 Tiago Filipe Pinheiro
Grancho

17 Edgar Marcos Quintino

18 Anténio Miguel Costa
Branco

- Concluded

Student Name

1 Fernando Jodo
Piedade
2 Carolina Fernandes de

Oliveira Faneca

3 Margarida Beatriz da
Conceigdo Correia

4 Irina Jorge Gongalves

5 Maria Carolina
Goncalves Lopes
Teixeira

6 André Gongalves
Gomes

7 Luis Miguel Caroco
Ranito

8 Mariana Gomes
Craveiro

9 Miguel Bernardo da

Silva Oliveira Tavares

10 Rodrigo César da Silva
Goncalves

Governance Framework
for Low-Code/No-Code
Development

Dissertacao em Sistemas
Integrados de Apoio a
Decisdo

Interfaces Invisiveis e
Automacao de Decisdes:
Impactos na Experiéncia
do Utilizador

Tomada de Decisdo
Assistida com LLMs: Um
Prototipo para Triagem e
Elaborag¢do de Propostas
em Resposta a RFPs da
Administracdo Publica

Title/Topic

Machine Learning-Based
Predictive Model for
Cybersecurity Risk Assessment
in Technology Projects

Beyond Borders: Designing an
Application/System to Support
Immigrants Through
Information Decentralization

Application of Knowledge
Graphs in Project
Management: An Enhance of
the PMBOK 6 Framework

Project Managers and Artificial
Inteligence: The competency
profile of Project Manaﬁers in
the era of Artificial Inteligence

The potential of 4.0
technologies to support
project management

Analysis of the behavior of the

football transfer market in the

main European championships
over the last three decades

Exploring Relationships in User
Story Management using a
graph database

Project Management
Performance Domains: The
application of Artificial
Intelligence Solutions

Dashboard for monitoring
projects develor)ed according
to a DevOps culture

Artificial Intelligence Driving
Intelligent Logistics: Benefits,
Challenges, and Drawbacks

Language

Portuguese

Portuguese

English

Portuguese

Portuguese

Portuguese

English

English

Portuguese

English

Developing

Developing

Developing

Developing

Institution

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Concluding
Year

2025

2025

2025

2025

2024

2024

2024

2024

2024

2024



11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

Joana Margarida
Ganco Filipe

Maria Carolina
Santana Balhico

Filipe André Ventura
Amaro

Miguel Matias
Fernandes Clemente

Inés Serrano Avenca

Marcelle Cury
Albuquerque
Rodrigues

Edson Praga da
Fonseca

Edicley Dias Pinto

Jodo Anténio Fabido
Rodrigues Mendes
Barata

Jodo Paulo Avelar
Silveira

Ana Cristina Afonso
Varela

Dionisie Rosca

Jodo Pedro Santos
Pais

Rui Miguel Maia
Bernardo

Afonso Fernandes
Portela Ribeiro

Rafael José Campos
da Silva

A PMO Proposition for a
Portuguese IT Project-Based
Company

Contractor management:
operational, tactical, and
strategic insights into the way
contractors are integrated into
modern OEMs

PMBOK 6ed. meets 7ed.: How
to link both guides in order to
support project tailoring?

Analysis of Project
Management Tools to support
Knowledge Management

Project Managers soft skills
influence in tacit and explicit
knowledge sharing

Proposal of a hybrid
framework to promote the
project management maturity
in a public higher education
institution

Analysis of user satisfaction of
the academic information
system of the Jean Piaget
University of Angola

Data Science in Supply Chain
Risk Management

Proposal of a risk management
support model for software
development projects

Sustainable tourism in the
Azores: A vision of what smart
tourism could offer the region

Risk management in data
science projects in Portugal

A Systematic Comparison of
Roundtrip Software
Engineering Approaches

Analysis of project managers
behavior in the context of
skidding of project

Analysis of software
development methodologies
used in project management in
the ICT sector

Ap1plication of an agile
software development
methodology in a public sector
organization

Information Systems Analytical
Cost Model: Allocation Keys

English

English

Portuguese

Portuguese

English

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

English

English

Portuguese

Portuguese

Portuguese

Portuguese

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2024

2023

2022

2022

2022

2022

2021

2021

2021

2021

2021

2019

2018

2018

2018

2018



27 Cristina Isabel Levantamento de Requisitos Portuguese Iscte 2017
Figueiredo de Aimeida  sustentado em gamificagdo
Marques numa Organizacao do Setor
Publico Portugués

28 Manuel Jesus O impacto de um sistema de Portuguese Iscte 2015
Rodrigues Gomes workflow no licenciamento de
redes e servicos de
radiocomunicacdes-estudo de
caso na ANACOM.

¢ M.Sc. Final Projects

- Ongoing

Student Name Title/Topic Language Status Institution
1 Monica Soares Quaresma z - Developing Iscte

do Nascimento Trindade

Moura

Total Citations

Web of Science® 82

Scopus 106

Publications

e Scientific Journals
- Scientific journal paper

Avenca, I., Domingues, L. & Carvalho, H. (2024). Do the project manager's soft skills foster knowledge

sharing?. Project Leadership and Society. 5
- Times Cited Web of Science®: 5

- Times Cited Scopus: 5

- Times Cited Google Scholar: 24

Domingues, L., Pinto, A. & Carlos J. G. (2018). The relevance of intellectual capital in shared service centres: an
exploratory research on the contribution of three models from different areas of knowledge. International

Journal of Technology and Human Interaction. 14 (2), 1-16
- Times Cited Web of Science®: 2

- Times Cited Scopus: 1

- Times Cited Google Scholar: 7

¢ Books and Book Chapters
- Book author

Domingues, L. (2013). Modelo de Analise de Performance para o Centro deServicos Partilhados da

Administragdo Publica Portuguesa Caso de Estudo: GeRAP, E.P.E.
- Times Cited Google Scholar: 9

- Book chapter


https://ciencia.iscte-iul.pt/publications/do-the-project-managers-soft-skills-foster-knowledge-sharing/105150
https://ciencia.iscte-iul.pt/publications/do-the-project-managers-soft-skills-foster-knowledge-sharing/105150
https://ciencia.iscte-iul.pt/publications/the-relevance-of-intellectual-capital-in-shared-service-centres-an-exploratory-research-on-the/55645
https://ciencia.iscte-iul.pt/publications/the-relevance-of-intellectual-capital-in-shared-service-centres-an-exploratory-research-on-the/55645
https://ciencia.iscte-iul.pt/publications/the-relevance-of-intellectual-capital-in-shared-service-centres-an-exploratory-research-on-the/55645
https://ciencia.iscte-iul.pt/publications/modelo-de-analise-de-performance-para-o-centro-deservicos-partilhados-da-administracao-publica/15116
https://ciencia.iscte-iul.pt/publications/modelo-de-analise-de-performance-para-o-centro-deservicos-partilhados-da-administracao-publica/15116

Domingues, L., Cimadomo, G.,, Mesquita, T. & GENIN, Soraya (2024). The Technological Challenges of
SizaAtlas: CIDOC-CRM and Arches as Standardization Tools for Heritage Data Management. In Siza Atlas.
Filling the gaps for World Heritage.

O'Neill, H., Langaro, D., Brito e Abreu, F., Aimeida, F., Farinha, J., Domingues, L....Basto-Fernandes, V. (2023).
COURSERA®@Iscte 2021/22: Uma experiéncia de utilizacdo de cursos online na formacao presencial. In Joana
Alexandre, Alexandra Almeida, Ana Espirito-Santo, Ana Lucia Martins, Cecilia Aguiar, Nadia Sim&es (Ed.),
Exemplos de praticas pedagdgicas e estratégias de inovacdo pedagédgica no Iscte. (pp. 64-92). Lisboa: Iscte -
Instituto Universitario de Lisboa.

¢ Conferences/Workshops and Talks
- Publication in conference proceedings

Clemente, M. & Domingues, L. (2023). Analysis of project management tools to support knowledge
management. In Martinho, R., Rijo, R., Cruz-Cunha, M. M., Domingos, D., and Peres, E. (Ed.), Procedia
Computer Science . (pp. 1769-1776). Lisboa: Elsevier.

- Times Cited Web of Science®: 9

- Times Cited Scopus: 11

- Times Cited Google Scholar: 45

2 Avenga, |., Domingues, L. & Carvalho, H. (2023). Project managers soft skills influence in knowledge sharing. In
Martinho, R., Rijo, R., Cruz-Cunha, M. M., Domingos, D., and Peres, E. (Ed.), Procedia Computer Science. (pp.
1705-1712). Lisboa: Elsevier.

- Times Cited Web of Science®: 11
- Times Cited Scopus: 11
- Times Cited Google Scholar: 25

3 Amaro, F. & Domingues, L. (2023). PMBOK 6th meets 7th: How to link both guides in order to support project
tailoring?. In Martinho, R., Rijo, R., Cruz-Cunha, M. M., Domingos, D., and Peres, E. (Ed.), Procedia Computer
Science. (pp. 1877-1884). Lisboa: Elsevier.

- Times Cited Web of Science®: 7
- Times Cited Scopus: 11
- Times Cited Google Scholar: 37

4 Rodrigues, M. C., Domingues, L. & Oliveira, J. P. (2023). Tailoring: A case study on the application of the
seventh principle of PMBOK 7 in a public institution. In Martinho, R., Rijo, R., Cruz-Cunha, M. M., Domingos, D.,
and Peres, E. (Ed.), Procedia Computer Science. (pp. 1735-1743). Lisboa: Elsevier.

- Times Cited Web of Science®: 2
- Times Cited Scopus: 3
- Times Cited Google Scholar: 19

> Rodrigues, M. C., Domingues, L. & Oliveira, J. P. (2022). Start project management from Scratch in an ICT
department of a public higher education organization: How to manage change?. In 222 Conferéncia da
Associacdo Portuguesa de Sistemas de Informacao (CAPSI 2022). (pp. 316-326). Santiago - Cabo Verde:
Associagdo Portuguesa de Sistemas de Informacao.

- Times Cited Scopus: 1
- Times Cited Google Scholar: 1
6

Varela, C. & Domingues, L. (2021). Risks of data science projects: A Delphi study. In Martinho, R., Rijo, R., Cruz-
Cunha, M. M., Domingos, D., &amp; Peres, E. (Ed.), Procedia Computer Science. (pp. 982-989). Braga: Elsevier.
- Times Cited Web of Science®: 7

- Times Cited Scopus: 9

- Times Cited Google Scholar: 17


https://ciencia.iscte-iul.pt/publications/the-technological-challenges-of-sizaatlas-cidoc-crm-and-arches-as-standardization-tools-for/109760
https://ciencia.iscte-iul.pt/publications/the-technological-challenges-of-sizaatlas-cidoc-crm-and-arches-as-standardization-tools-for/109760
https://ciencia.iscte-iul.pt/publications/the-technological-challenges-of-sizaatlas-cidoc-crm-and-arches-as-standardization-tools-for/109760
https://ciencia.iscte-iul.pt/publications/courseraiscte-202122-uma-experiencia-de-utilizacao-de-cursos-online-na-formacao-presencial/100812
https://ciencia.iscte-iul.pt/publications/courseraiscte-202122-uma-experiencia-de-utilizacao-de-cursos-online-na-formacao-presencial/100812
https://ciencia.iscte-iul.pt/publications/courseraiscte-202122-uma-experiencia-de-utilizacao-de-cursos-online-na-formacao-presencial/100812
https://ciencia.iscte-iul.pt/publications/courseraiscte-202122-uma-experiencia-de-utilizacao-de-cursos-online-na-formacao-presencial/100812
https://ciencia.iscte-iul.pt/publications/courseraiscte-202122-uma-experiencia-de-utilizacao-de-cursos-online-na-formacao-presencial/100812
https://ciencia.iscte-iul.pt/publications/analysis-of-project-management-tools-to-support-knowledge-management/93533
https://ciencia.iscte-iul.pt/publications/analysis-of-project-management-tools-to-support-knowledge-management/93533
https://ciencia.iscte-iul.pt/publications/analysis-of-project-management-tools-to-support-knowledge-management/93533
https://ciencia.iscte-iul.pt/publications/project-managers-soft-skills-influence-in-knowledge-sharing/93535
https://ciencia.iscte-iul.pt/publications/project-managers-soft-skills-influence-in-knowledge-sharing/93535
https://ciencia.iscte-iul.pt/publications/project-managers-soft-skills-influence-in-knowledge-sharing/93535
https://ciencia.iscte-iul.pt/publications/pmbok-6th-meets-7th-how-to-link-both-guides-in-order-to-support-project-tailoring/93536
https://ciencia.iscte-iul.pt/publications/pmbok-6th-meets-7th-how-to-link-both-guides-in-order-to-support-project-tailoring/93536
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Marcelino, E. & Domingues, L. (2021). An analysis of how well serious games cover the PMBOK. In Martinho,
R., Rijo, R., Cruz-Cunha, M. M., Domingos, D., &amp; Peres, E. (Ed.), Procedia Computer Science. (pp. 1013-

1020). Braga: Elsevier.

- Times Cited Web of Science®: 6
- Times Cited Scopus: 8

- Times Cited Google Scholar: 16

Rosca, D. & Domingues, L. (2020). A systematic comparison of roundtrip software engineering approaches
applied to UML class diagram. In Cruz-Cunha, M. M., Martinho, R., Rijo, R., Mateus-Coelho, N., Domingos, D.,
and Peres, E. (Ed.), Procedia Computer Science. (pp. 861-868). Vilamoura: Elsevier.

- Times Cited Web of Science®: 7

- Times Cited Scopus: 16

- Times Cited Google Scholar: 26

Silva, R. & Domingues, L. (2018). The information systems accounting - a literature review. In CENTERIS 2018 -
International Conference on ENTERprise Information Systems. Lisboa

J. Pais, Domingues, L. & Calapez, T. (2018). Behavior of project management in a context of project skidding. In
A. Rocha, M. P. Cota M., A. Lozano-Tello, R. Goncalves (Ed.), 13th Iberian Conference on Information Systems

and Technologies, CISTI 2018. (pp. 1-7). Caceres: IEEE.
- Times Cited Google Scholar: 1

Ribeiro, A. & Domingues, L. (2018). Acceptance of an agile methodology in the public sector. In Procedia

Computer Science. (pp. 621-629). Sousse: Elsevier.
- Times Cited Web of Science®: 26

- Times Cited Scopus: 28

- Times Cited Google Scholar: 88

Domingues, L., Pinto, A. & Guterres, C. (2016). A relevancia do capital intelectual nos centros de servigos
partilhados: pesquisa exploratoria sobre o contributo de trés modelos de diferentes areas de conhecimento.
In Ana Azevedo, Anabela Sarmento, Luis Silva Rodrigues (Ed.), CAPSI 2016 - Os Sistemas de Informacdo na

Inovacdo e na Competitividade. (pp. 425-443). Porto-Portugal: ISCAP.
- Times Cited Google Scholar: 1

Gongalves, J. B. & Domingues, L. (2016). A strategy to gradual implementation of data interoperability. In K, A.,
and Francesconi, E. (Ed.), Electronic Government and the Information Systems Perspective. EGOVIS 2016.
Lecture Notes in Computer Science. (pp. 90-104). Porto: Springer.

Domingues, L. & Monteiro, H. (2016). Proposta de uma ferramenta de andlise dos servicos partilhados da
administracdo publica. In Ana Azevedo, Anabela Sarmento, Luis Silva Rodrigues (Ed.), Atas da 16 Conferéncia
da Associacdo Portuguesa de Sistemas de Informacdo. (pp. 444-461). Porto-Portugal: APSI - Associacdo

Portuguesa de Sistemas de Informacgdo.
- Times Cited Google Scholar: 2

Domingues, L. & Gomes, J. (2011). Management model proposal for Portuguese public administration shared

services. In 2011 IEEE World Congress on Services. (pp. 25-32). Washington: IEEE.
- Times Cited Google Scholar: 9

- Conference proceedings editor

O'Neill, Henrique, Costa, C., Domingues, L., Alturas, B. & Serrao, C. (2015). CAPSI 2015 - Atas da 152
Conferéncia da Associagdo Portuguesa de Sistemas de Informagdo - Os sistemas de Informac¢do da Gestdo de
Conhecimento, na Educacao e na Formagdo. Lisboa. ISCTE - Instituto Universitario de Lisboa.
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- Talk

Genin, Soraya M., Mesquita, T. & Domingues, L. (2024). Documentation of cultural heritage: Methodology for a
collaborative a.platform SizaAtlas . International conference Venice Charter [Re]JFramed: New Heritage
Challenges .

2 Domingues, L. (2011). MANAGEMENT MODEL PROPOSAL FOR PORTUGUESE PUBLIC ADMINISTRATION

SHARED SERVICES. IEEE 2011 World Congress on Services Computing (SERVICES 2011).
- Times Cited Scopus: 2

¢ Other Publications
- Other publications

Domingues, L. (2016). A strategy to gradual implementation of data interoperability. EGOVIS 2016 -
Technology-Enabled Innovation for Democracy, Government and Governance.

2 Domingues, L. (2016). Proposta de uma ferramenta de analise dos servigos partilhados da Administra¢do
Publica. CAPSI 2016 - “Os Sistemas de Informacdo na Inovacdo e na Competitividade”.
3 Domingues, L. (2011). THE PORTUGUESE PUBLIC ADMINISTRATION SHARED SERVICES SOLUTION AND

MANAGEMENT MODEL. MeTTeG 2011 - 5th International Conference on Methodologies, Technologies and
Tools enabling e-Government.

- Doctoral Thesis

Domingues, L. (2013). Modelo de andlise de performance para o centro de servicos partilhados da
administra¢do publica portuguesa caso de estudo: GeRAP, E.P.E.

Research Projects

Project Title Role in Project Partners Period
Antarctic Living Heritage Researcher CRIA-Iscte - Leader 2025 - 2026

o . Researcher ISTAR-Iscte (DLS) - Leader, AMA - (Portugal), 2023 -2025
Artificial Intelligence and AIP - CCI - (Portugal), ANPME - Portug%
Data Science for Public AUDAX - (Portugal), CMS - (Portugal) CMV -

s : (Portugal), CCDR Algarve - (Portugal), COLABOR

Administration Portugal - - (Portugal), DGEEC - (Portugal), Esri Portugal
Innovation Hub (Portugal) GEP/MTSSS (Portugal), INDEG -

(Portug IPPS (Portugal), Mentortec -
(Portugal ) MORE CoLAB - (Portugal), NOVA IMS
(Portugal) Oeste CIM - (Portugal), UNINOVA

- - (Portugal), UNU-EGOV - (Portugal)

; LR Researcher ISTAR-Iscte (DLS) - Leader, IT-Iscte, 2021 -2023
Siza ATLAS: filling the gaps DINAMIA'CET-Iscte, FAUP - (Portugal), ESG -
for World Heritage (Portugal)

Academic Management Positions

11


https://ciencia.iscte-iul.pt/publications/documentation-of-cultural-heritage-methodology-for-a-collaborative-a-platform-sizaatlas-/109811
https://ciencia.iscte-iul.pt/publications/documentation-of-cultural-heritage-methodology-for-a-collaborative-a-platform-sizaatlas-/109811
https://ciencia.iscte-iul.pt/publications/documentation-of-cultural-heritage-methodology-for-a-collaborative-a-platform-sizaatlas-/109811
https://ciencia.iscte-iul.pt/publications/management-model-proposal-for-portuguese-public-administration-shared-services/15105
https://ciencia.iscte-iul.pt/publications/management-model-proposal-for-portuguese-public-administration-shared-services/15105
https://ciencia.iscte-iul.pt/publications/a-strategy-to-gradual-implementation-of-data-interoperability/94584
https://ciencia.iscte-iul.pt/publications/a-strategy-to-gradual-implementation-of-data-interoperability/94584
https://ciencia.iscte-iul.pt/publications/proposta-de-uma-ferramenta-de-analise-dos-servicos-partilhados-da-administracao-publica/30752
https://ciencia.iscte-iul.pt/publications/proposta-de-uma-ferramenta-de-analise-dos-servicos-partilhados-da-administracao-publica/30752
https://ciencia.iscte-iul.pt/publications/the-portuguese-public-administration-shared-services-solution-and-management-model/15106
https://ciencia.iscte-iul.pt/publications/the-portuguese-public-administration-shared-services-solution-and-management-model/15106
https://ciencia.iscte-iul.pt/publications/the-portuguese-public-administration-shared-services-solution-and-management-model/15106
https://ciencia.iscte-iul.pt/publications/modelo-de-analise-de-performance-para-o-centro-de-servicos-partilhados-da-administracao-publica/93528
https://ciencia.iscte-iul.pt/publications/modelo-de-analise-de-performance-para-o-centro-de-servicos-partilhados-da-administracao-publica/93528
https://ciencia.iscte-iul.pt/projects/antarctic-living-heritage/2100
https://ciencia.iscte-iul.pt/projects/artificial-intelligence-and-data-science-for-public-administration-portugal-innovation-hub-/2104
https://ciencia.iscte-iul.pt/projects/artificial-intelligence-and-data-science-for-public-administration-portugal-innovation-hub-/2104
https://ciencia.iscte-iul.pt/projects/artificial-intelligence-and-data-science-for-public-administration-portugal-innovation-hub-/2104
https://ciencia.iscte-iul.pt/projects/artificial-intelligence-and-data-science-for-public-administration-portugal-innovation-hub-/2104
https://ciencia.iscte-iul.pt/projects/siza-atlas-filling-the-gaps-for-world-heritage/1688
https://ciencia.iscte-iul.pt/projects/siza-atlas-filling-the-gaps-for-world-heritage/1688

Coordenador do 4° Ano (2025 - 2027)
Unit/Area: Bachelor Degree in Computer Science and Business Management (PL)

Coordenador do 4° Ano (2025 - 2026)
Unit/Area: Bachelor Degree in Computer Science and Business Management

Coordenador do 4° Ano (2020 - 2025)
Unit/Area: Bachelor Degree in Computer Science and Business Management

Coordenador do 4° Ano (2020 - 2025)
Unit/Area: Bachelor Degree in Computer Science and Business Management (PL)

Director (2018 - 2019)
Unit/Area: Bachelor Degree in Computer Science and Business Management (PL)

Director (2018 - 2019)
Unit/Area: Bachelor Degree in Computer Science and Business Management

Coordenador do 4° Ano (2016 - 2017)
Unit/Area: Bachelor Degree in Computer Science and Business Management

Coordenador do 4° Ano (2016 - 2017)
Unit/Area: Bachelor Degree in Computer Science and Business Management (PL)

Coordenador do 4° Ano (2014 - 2016)
Unit/Area: Bachelor Degree in Computer Science and Business Management

Coordenador do 4° Ano (2014 - 2016)
Unit/Area: Bachelor Degree in Computer Science and Business Management (PL)
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