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Madalena Raptopoulos

Research Interests

Strategy; Crisis Management; Social Innovation; Social Entrepreneurship; Social Impact and Performance Evaluation;
ESG; Corporate Governance; Leadership; Transparenc%; Accountability; Public Politics; Public Administration; Third
Sector/Social Economy; Civil Society Organizations; Public-Private Partnerships and Corporate Social Responsibility.

Academic Qualifications

University/Institution Type Degree Period
Universidade Aberta Licenciate Gestao 2023
Iscte-Instituto Universitario de Lisboa  PhD Gestdo - Estratégia e 2022

Empreendedorismo

Iscte-Instituto Universitario de Lisboa ~ M.Sc. Administragdo de Empresas (Gestdao) 2020
Iscte-Instituto Universitario de Lisboa  Advanced Studies Gestao 2019
Pontificia Universidade Cat6lica do M.Sc. Administracdo de Empresas 2017

Rio de Janeiro

Instituto Brasileiro de Mercado de Post-graduation MBA Executivo em Finangas 2011
Capitais

Universidade do Estado do Rio de Bachelor of Science Engenharia Quimica 1997
Janeiro

Escola Técnica Federal de Quimica Technical Técnica em Biotecnologia 1992

do Rio de Janeiro Specialization Course



Total Citations

Web of Science® 2

Scopus 0

Publications

¢ Scientific Journals
- Scientific journal paper

Raptopoulos, M. M. S. C. & Da Silva, J. F. (2020). Avaliagdo comparativa de métodos de mensuracao e avaliagdo
de desempenho para organizag¢des do terceiro setor. Administracdo Publica e Gestdo Social. 12 (4)
- Times Cited Google Scholar: 8

Raptopoulos, M. M. S. C. & Da Silva, J. F. (2018). Estilos e atributos da lideranga no terceiro setor. Revista

Pretexto. 19 (3), 119-135
- Times Cited Web of Science®: 2
- Times Cited Google Scholar: 11

¢ Conferences/Workshops and Talks
- Publication in conference proceedings

Raptopoulos, M. M. & Simaens, A. (2021). Enhancing social impacts of third sector organizations amid the
Covid-19 pandemic. In Matos, F., Ferreiro, M. de F., Rosa, A., and Salavisa, I. (Ed.), Proceedings of the 16th
European Conference on Innovation and Entrepreneurship (ECIE 2021) . (pp. 1196-1204). Virtual, Online:

Academic Conferences and Publishing International Limited.

Raptopoulos, M. M., Simaens, A. & Silva, Jorge (2019). Performance evaluation of Brazilian social organizations
according to the best international practices. In European Academy of Management Conference, EURAM
2019. (pp. 1-35). Lisboa, Portugal: European Academy of Management.

3 Raptopoulos, M. & Silva, J. (2017). Terceiro setor: uma atualizagdo na composicdo, associacao, diferenciacdo e
delimitacdo de fronteiras entre organizacdes nacionais e estrangeiras. In FMP-FASE (Ed.), Anais do X
Congresso de Administracdo, Sociedade e Inovacao. Rio de Janeiro: Even3.

4 Raptopoulos, M. M. S. C. (2017). ESTILOS, ATRIBUTOS E DESAFIOS DA LIDERANCA QUE ATUA NO TERCEIRO
SETOR: um Estudo Bibliométrico das Pesquisas Realizadas de 2003 a 2017. In FEA/USP (Ed.), XX SEMEAD

Seminarios em Administrac¢do. (pp. 1-15). Sdo Paulo: FEA/USP.
- Times Cited Google Scholar: 2

- Talk

Raptopoulos, M. M. S. C. & Simaens, A. (2021). Enhancing Social Impacts of Third Sector Organizations Amid
the Covid-19 Pandemic. 16th European Conference on Innovation and Entrepreneurship.


https://ciencia.iscte-iul.pt/publications/avaliacao-comparativa-de-metodos-de-mensuracao-e-avaliacao-de-desempenho-para-organizacoes-do/79033
https://ciencia.iscte-iul.pt/publications/avaliacao-comparativa-de-metodos-de-mensuracao-e-avaliacao-de-desempenho-para-organizacoes-do/79033
https://ciencia.iscte-iul.pt/publications/estilos-e-atributos-da-lideranca-no-terceiro-setor/79035
https://ciencia.iscte-iul.pt/publications/estilos-e-atributos-da-lideranca-no-terceiro-setor/79035
https://ciencia.iscte-iul.pt/publications/enhancing-social-impacts-of-third-sector-organizations-amid-the-covid-19-pandemic/83245
https://ciencia.iscte-iul.pt/publications/enhancing-social-impacts-of-third-sector-organizations-amid-the-covid-19-pandemic/83245
https://ciencia.iscte-iul.pt/publications/enhancing-social-impacts-of-third-sector-organizations-amid-the-covid-19-pandemic/83245
https://ciencia.iscte-iul.pt/publications/enhancing-social-impacts-of-third-sector-organizations-amid-the-covid-19-pandemic/83245
https://ciencia.iscte-iul.pt/publications/performance-evaluation-of-brazilian-social-organizations-according-to-the-best-international/79039
https://ciencia.iscte-iul.pt/publications/performance-evaluation-of-brazilian-social-organizations-according-to-the-best-international/79039
https://ciencia.iscte-iul.pt/publications/performance-evaluation-of-brazilian-social-organizations-according-to-the-best-international/79039
https://ciencia.iscte-iul.pt/publications/terceiro-setor-uma-atualizacao-na-composicao-associacao-diferenciacao-e-delimitacao-de-fronteiras/79050
https://ciencia.iscte-iul.pt/publications/terceiro-setor-uma-atualizacao-na-composicao-associacao-diferenciacao-e-delimitacao-de-fronteiras/79050
https://ciencia.iscte-iul.pt/publications/terceiro-setor-uma-atualizacao-na-composicao-associacao-diferenciacao-e-delimitacao-de-fronteiras/79050
https://ciencia.iscte-iul.pt/publications/estilos-atributos-e-desafios-da-lideranca-que-atua-no-terceiro-setor-um-estudo-bibliometrico-das/79038
https://ciencia.iscte-iul.pt/publications/estilos-atributos-e-desafios-da-lideranca-que-atua-no-terceiro-setor-um-estudo-bibliometrico-das/79038
https://ciencia.iscte-iul.pt/publications/estilos-atributos-e-desafios-da-lideranca-que-atua-no-terceiro-setor-um-estudo-bibliometrico-das/79038
https://ciencia.iscte-iul.pt/publications/enhancing-social-impacts-of-third-sector-organizations-amid-the-covid-19-pandemic/89079
https://ciencia.iscte-iul.pt/publications/enhancing-social-impacts-of-third-sector-organizations-amid-the-covid-19-pandemic/89079

Raptopoulos, M. M. S. C. & Simaens, A. (2021). How to enhance the social impacts of Portuguese and Brazilian
Third Sector organizations amid the COVID-19 pandemic crisis. 7th International Conference on CSR,
Sustainability, Ethics &amp; Governance.

3 Raptopoulos, M. M. S. C., Simaens, A. & Silva, Jorge Ferreira da (2019). Performance evaluation of Brazilian
social organizations according to the best international practices. European Academy of Management.

4 Raptopoulos, M. M. S. C. & Silva, Jorge Ferreira da (2018). Benchmarking de Avaliacdo de Desempenho para
OrganizacBes do Terceiro Setor. Encontro ANPAD.

> Raptopoulos, M. M. S. C. & Silva, Jorge Ferreira da (2018). Avaliacdo do Desempenho de Organiza¢des Sociais
Brasileiras Conforme as Melhores Praticas Internacionais. Encontro ANPAD.

6 Raptopoulos, M. M. S. C. (2017). ESTILOS, ATRIBUTOS E DESAFIOS DA LIDERANCA QUE ATUA NO TERCEIRO
SETOR: um Estudo Bibliométrico das Pesquisas Realizadas de 2003 a 2017. XX SEMEAD Seminarios em
Administragao.

7

Raptopoulos, M. M. S. C. & Silva, Jorge Ferreira da (2017). Terceiro Setor: uma atualizagdo na composicdo,
associac¢do, diferenciacdo e delimitacdo de fronteiras entre organiza¢des nacionais e estrangeiras. X
Congresso de Administragdo, Sociedade e Inovagao.

e Other Publications
- Other publications

Raptopoulos, M. M. S. C. & Silva, Jorge Ferreira da (2018). Benchmarking de Avaliagdo de Desempenho para

Organizac¢des do Terceiro Setor. Encontro ANPAD. 1-17
- Times Cited Google Scholar: 2

Raptopoulos, M. M. S. C. & Silva, Jorge Ferreira da (2018). Avaliacdo do Desempenho de Organizag¢des Sociais
Brasileiras Conforme as Melhores Praticas Internacionais. Encontro ANPAD. 1-17

- Master's Dissertation

Raptopoulos, M. M. S. C. (2017). Avaliacdo do desempenho de Organizagdes Sociais brasileiras conforme as
melhores praticas internacionais. 1-127

- Doctoral Thesis

Raptopoulos, M. M. S. C. (2022). Crisis management model for Third Sector organizations amid the COVID-19
pandemic. 1-267
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European Academy of Management (Since 2019)
Association for Research on Nonprofit Organizations and Voluntary Action (Since 2017)
International Society for Third-Sector Research (Since 2017)

National Association of Graduate Studies and Research in Administration (Since 2017)



