Ciéncia_lscte

I S C b e INSTITUTO
UNIVERSITARIO o
DE LISBOA Perfil Publico

Aviso: [2025-03-31 06:03] este documento é uma impresséo do portal Ciéncia_lscte e foi gerado na data indicada. O documento tem um

propdsito meramente informativo e representa a informacdo contida no portal Ciéncia_Iscte nessa data.

Marcia Rafaela Cadete dos Santos

Professora Auxiliar Convidada
Departamento de Contabilidade (IBS)

Investigadora Associada
BRU-Iscte - Business Research Unit (IBS)
[Grupo de Gestéo]

E-mail

Marcia_Rafaela_Santos@iscte-iul.pt

Gabinete D4.06

Marcia Santos (PhD in Management) is a researcher at the Information Sciences and Technologies and Architecture
Research Center (ISTAR-IUL) at Instituto Universitario de Lisboa (ISCTE-IUL). Her research interests include Accounting, Tax,
Management, Risk, Business Intelligence and Data Analytics applied to organizations' challenges to enable them to make
more-informed management decisions such as in Reputation, Human-resources, Performance, Social-Impact, both in
nonprofit and for-profit sectors. Her research appears in the following conference proceedings: Tourism &amp;
Management Studies and Iberian Conference on Information Systems and Technologies (CISTI). Marcia has specialized in
accounting and tax matters ever since she joined Deloitte in 2012. She works with clients in the banking, retail and
manufacturing sectors and has provided (i) tax advisory under national and EU legislation; and (ii) accounting services
under SNC and IFRS. In the last 5 years, she has gained extensive experience applying data analytics tools in manufacturing
and financial sector on indirect tax and customs aspects. She has supported and led the development and implementation
of data analytic tools in her department, as well as provided training and advisory for organizations or university students
(ISCTE-IUL) in Microsoft Excel and SQL tools.

Areas de Investigacao

Contabilidade

Fiscalidade


mailto:Marcia_Rafaela_Santos@iscte-iul.pt

Risco
Gestdo
Business Intelligence

Data Analytics

Qualificacdes Académicas

Universidade/Instituicao Tipo Curso Periodo
ISCTE - Instituto Universitario de Doutoramento Gestdo 2018
Lisboa

ISCTE - Instituto Superior das Mestrado Contabilidade 2012

Ciéncias do Trabalho e da Empresa

ISEG - Instituto Superior de Licenciatura Gestdo 2010
Economia e Gestao

Atividades Profissionais Externas

Periodo Empregador Pais Descricao
Desde 2023 Universidade Luséfona Portugal Contabilidade de Custos , Contabilidade
Financeira
2022 -2023 ESGT - Instituto Politécnico Portugal Contabilidade Financeira, Planeamento
de Santarém e Controlo de Gestdo (Licenciatura)
2019 -2023 ESCE - Instituto Politécnico de  Portugal Contabilidade Financeira |, Tecnologias
Setubal de Informacdo aplicadas as Financas

(TIF), Simulacdo Empresarial, Fiscalidade,
Andlise Financeira

2012 -2021 Deloitte Portugal

Atividades Letivas

Ano Letivo Sem. Nome da Unidade Curricular Curso(s) Coord
202472025 2° Contabilidade de Gestdo | Ndo
202472025 1° Inteligéncia Artificial para Humanos sim
2024/2025 1° Business Intelligence Ndo
2023/2024 2° Contabilidade de Gestao | Ndo
2022/2023 2° N&o

Contabilidade de Gestao |

N


https://fenix-mais.iscte-iul.pt/courses/l0643-284502928656618
https://fenix-mais.iscte-iul.pt/courses/l0643-284502928656618
https://fenix-mais.iscte-iul.pt/courses/l0643-284502928656618

2016/2017 2°

Excel Avancado

¢ Dissertacoes de Mestrado

- Em curso

Nome do Estudante

1 Nuno Miguel Martins da
Fonseca

- Terminadas

Nome do Estudante

1 Ana Marta Ferreira
Alcobia

2 Carla Bonacho

3 Gongalo Faisca

Rodrigues de Dion
Hintze Ribeiro

4 Pedro Miguel
Lourenco Pires

5 Jodo Miguel Oliveira
IIhéu
6 Leonardo Ruben de

Oliveira Rodrigues

Titulo/Tépico

Implementacdo da pratica
de Auditoria Continua no
Setor Bancario

Titulo/Tépico

Redes sociais como método de
previsdo para as decisbes dos
investidores - caso Tesla

Impacto financeiros da
pandemia COVID-19 na
Economia Social em 2021

Proposta de dashboard para
monitoriza¢do do desempenho
de parceiros de negdcios: Caso
aplicado no setor das utilities

Proposta de Dashboard para
monitoriza¢do da satisfacdo
dos clientes: Um caso aplicado
ao aeroporto de Lisboa

Modelos preditivos das
insolvéncias: O contributo da
auditoria financeiraexterna nas
PME portuguesas

A Utilizagdo de Instrumentos
Fiscais para Desencorajar o
Consumo de Acucar - A adogao
de impostos sobre bebidas
ndo alcodlicas adicionadas de
aglcar e o comportamento na
Unido Europeia e no Espago
Schengen

¢ Projetos Finais de Mestrado

- Terminadas

Nome do Estudante

1 Jodo Miguel Rasteiro
das Neves

Titulo/Tépico

CONTROLO DE GESTAO:
CRIACAO DE UMA
FERRAMENTA DE Bl PARA UMA
EMPRESA DO SETOR
AERONAUTICO

Lingua

Lingua

Portugués

Portugués

Portugués

Portugués

Portugués

Portugués

Lingua

Portugués

Estado

Em curso

Instituicao

Iscte

Instituto
Politécnico
de Setubal
(ESCE)

Iscte

Iscte

Iscte

Iscte

Instituicdo

Instituto
Politécnico
de Setubal
(ESCE)

Instituicao

Iscte

Ano de _
Conclusao

2023

2022

2022

2022

2022

2019

Anode
Conclusao

2023


https://fenix-mais.iscte-iul.pt/courses/00667-565977905419213

Total de Citacoes

Web of Science® 79

Scopus 80

Publicacdes

¢ Revistas Cientificas
- Artigo em revista cientifica

Santos, M. R. C. & Carvalho, L. C. (2025). Al-driven participatory environmental management: Innovations,
applications, and future prospects. Journal of Environmental Management. 373

- N.° de citagdes Web of Science®: 1

- N.° de citag¢bes Scopus: 1

- N.° de citagbes Google Scholar: 1

Pardete, R., Santos, M. R. C. & Leote, F. (2024). Future VAT regime for financial services from a stakeholder
perspective: Analysis of the European Commission 2020 public consultation’s position papers. EC Tax Review.
33(1),33-46

- N.° de citagdes Web of Science®: 1

- N.° de citagbes Scopus: 1

- N.° de citagdes Google Scholar: 2

Carvalho, L. C. & Santos, M. R. C. (2024). The role of the energy sector in contributing to Sustainability
Development Goals: A text mining analysis of literature. Energies. 17 (1)

- N.° de citagdes Web of Science®: 3

- N.° de citagdes Scopus: 2

- N.° de cita¢des Google Scholar: 6

Santos, M. R. C. & Laureano, R. M. S. (2023). Developing a vulnerability-based conceptual model for managing
risk in non-profit projects: A multicase study in a European country. Public Management Review. 25 (2), 313-
339

- N.° de citagdes Web of Science®: 9

- N.° de cita¢Bes Scopus: 8

- N.° de citagbes Google Scholar: 16

Santos, M. R. C. & Laureano, R. M. S. (2023). Unveiling management trends in the public sector: A literature
review and research agenda. Central European Journal of Public Policy. 17 (1)

Santos, M. R. C., Rolo, A., Matos, D. & Carvalho, L. (2023). The circular economy in corporate reporting: Text
mining of energy companies’ management reports. Energies. 16 (15)

- N.° de citagdes Web of Science®: 8

- N.° de citagBes Scopus: 8

- N.° de citagbes Google Scholar: 15

Santos, M. R. C. & Laureano, R. M. S. (2022). COVID-19-related studies of nonprofit management: A critical
review and research agenda. Voluntas. 33 (5), 936-951

- N.° de citagdes Web of Science®: 25

- N.° de cita¢Bes Scopus: 27

- N.° de citages Google Scholar: 46


https://ciencia.iscte-iul.pt/publications/ai-driven-participatory-environmental-management-innovations-applications-and-future-prospects/107473
https://ciencia.iscte-iul.pt/publications/ai-driven-participatory-environmental-management-innovations-applications-and-future-prospects/107473
https://ciencia.iscte-iul.pt/publications/future-vat-regime-for-financial-services-from-a-stakeholder-perspective-analysis-of-the-european/102024
https://ciencia.iscte-iul.pt/publications/future-vat-regime-for-financial-services-from-a-stakeholder-perspective-analysis-of-the-european/102024
https://ciencia.iscte-iul.pt/publications/future-vat-regime-for-financial-services-from-a-stakeholder-perspective-analysis-of-the-european/102024
https://ciencia.iscte-iul.pt/publications/the-role-of-the-energy-sector-in-contributing-to-sustainability-development-goals-a-text-mining/100098
https://ciencia.iscte-iul.pt/publications/the-role-of-the-energy-sector-in-contributing-to-sustainability-development-goals-a-text-mining/100098
https://ciencia.iscte-iul.pt/publications/developing-a-vulnerability-based-conceptual-model-for-managing-risk-in-non-profit-projects-a/83000
https://ciencia.iscte-iul.pt/publications/developing-a-vulnerability-based-conceptual-model-for-managing-risk-in-non-profit-projects-a/83000
https://ciencia.iscte-iul.pt/publications/developing-a-vulnerability-based-conceptual-model-for-managing-risk-in-non-profit-projects-a/83000
https://ciencia.iscte-iul.pt/publications/unveiling-management-trends-in-the-public-sector-a-literature-review-and-research-agenda/97766
https://ciencia.iscte-iul.pt/publications/unveiling-management-trends-in-the-public-sector-a-literature-review-and-research-agenda/97766
https://ciencia.iscte-iul.pt/publications/the-circular-economy-in-corporate-reporting-text-mining-of-energy-companies-management-reports/97357
https://ciencia.iscte-iul.pt/publications/the-circular-economy-in-corporate-reporting-text-mining-of-energy-companies-management-reports/97357
https://ciencia.iscte-iul.pt/publications/covid-19-related-studies-of-nonprofit-management-a-critical-review-and-research-agenda/85451
https://ciencia.iscte-iul.pt/publications/covid-19-related-studies-of-nonprofit-management-a-critical-review-and-research-agenda/85451

Santos, M. R. C. & Laureano, R. M. S. (2021). How has the literature contributed to creating effective risk
management policies in nonprofit organisations?. International Journal of Risk Assessment and Management.
24(1),1-21

- N.° de cita¢bes Scopus: 1

- N.° de citacbes Google Scholar: 4

? Santos, M. & Dias, R. M. T. S. (2021). Financial return of crowdfunding platforms: are funding trends and
success rates changing in the Covid-19 era?. Journal of Innovative Business and Management. 13 (2), 57-64
- N.° de citagdes Google Scholar: 3

10 Santos, M. R. C,, Laureano, R. M. S. & Moro, S. (2020). Unveiling research trends for organizational reputation
in the nonprofit sector. Voluntas. 81 (1), 56-70
- N.° de citagdes Web of Science®: 32
- N.° de cita¢des Scopus: 30
- N.° de citagdes Google Scholar: 52

11

Santos, M., Laureano, R. M. S. & Machado, M. (2014). Contabilidade de gestao no terceiro setor: estudo
empirico em institui¢es particulares de solidariedade social. Tourism and Management Studies. 10 (special
issue), 79-87

- N.° de citages Google Scholar: 13

e Livros e Capitulos de Livros
- Autor de livro

Santos, Marcia R. C. (2022). Power Bl aplicado a contabilidade, financas e fiscalidade. Lisboa. Ordem dos
Contabilistas Certificados.

Santos, Marcia R. C. (2022). Ferramentas digitais aplicadas a contabilidade, financas e fiscalidade. Lisboa.
Ordem dos Contabilistas Certificados.

Teixeira, N., Silva Ribeiro, J., Santos, M. & Pardal, P. (2021). O Valor e a Sustentabilidade Financeira. Lisboa.
Silabo.

- Capitulo de livro

Teixeira, N., Carvalho, L., Santos, M. & Galvao, R. (2023). Sources of funding for MSMEs in developing
countries: Success cases in Africa. In Handbook of research on acceleration programs for SMEs. (pp. 54-72).:
IGI Global.

- N.° de cita¢Bes Google Scholar: 5

2 Santos, M. R. C. & Silva, B. (2022). Community-based savings groups: An alternative model for resilience. In
Inés Lisboa, Nuno Teixeira, Liliane Segura, Tomas Krulicky, eské Budjovice, Veronika Machova (Ed.), Handbook
of research on acceleration programs for SMEs.: |Gl Global.

- N.° de citagdes Google Scholar: 1

3

Santos, M. (2022). Blended learning compared to online learning in business, management, and accounting
education: A bibliometric analysis and literature review. In Luisa Cagica Carvalho, Pedro Pardal (Ed.),

Interdisciplinary and practical approaches to managerial education and training. (pp. 46-55).: IGI Global.
- N.° de cita¢Bes Scopus: 2
- N.° de citagBes Google Scholar: 5


https://ciencia.iscte-iul.pt/publications/how-has-the-literature-contributed-to-creating-effective-risk-management-policies-in-nonprofit/84505
https://ciencia.iscte-iul.pt/publications/how-has-the-literature-contributed-to-creating-effective-risk-management-policies-in-nonprofit/84505
https://ciencia.iscte-iul.pt/publications/how-has-the-literature-contributed-to-creating-effective-risk-management-policies-in-nonprofit/84505
https://ciencia.iscte-iul.pt/publications/financial-return-of-crowdfunding-platforms-are-funding-trends-and-success-rates-changing-in-the/88088
https://ciencia.iscte-iul.pt/publications/financial-return-of-crowdfunding-platforms-are-funding-trends-and-success-rates-changing-in-the/88088
https://ciencia.iscte-iul.pt/publications/unveiling-research-trends-for-organizational-reputation-in-the-nonprofit-sector/50022
https://ciencia.iscte-iul.pt/publications/unveiling-research-trends-for-organizational-reputation-in-the-nonprofit-sector/50022
https://ciencia.iscte-iul.pt/publications/contabilidade-de-gestao-no-terceiro-setor-estudo-empirico-em-instituicoes-particulares-de-/9073
https://ciencia.iscte-iul.pt/publications/contabilidade-de-gestao-no-terceiro-setor-estudo-empirico-em-instituicoes-particulares-de-/9073
https://ciencia.iscte-iul.pt/publications/contabilidade-de-gestao-no-terceiro-setor-estudo-empirico-em-instituicoes-particulares-de-/9073
https://ciencia.iscte-iul.pt/publications/power-bi-aplicado-a-contabilidade-financas-e-fiscalidade/91374
https://ciencia.iscte-iul.pt/publications/power-bi-aplicado-a-contabilidade-financas-e-fiscalidade/91374
https://ciencia.iscte-iul.pt/publications/ferramentas-digitais-aplicadas-a-contabilidade-financas-e-fiscalidade/91754
https://ciencia.iscte-iul.pt/publications/ferramentas-digitais-aplicadas-a-contabilidade-financas-e-fiscalidade/91754
https://ciencia.iscte-iul.pt/publications/o-valor-e-a-sustentabilidade-financeira/83190
https://ciencia.iscte-iul.pt/publications/o-valor-e-a-sustentabilidade-financeira/83190
https://ciencia.iscte-iul.pt/publications/sources-of-funding-for-msmes-in-developing-countries-success-cases-in-africa/95697
https://ciencia.iscte-iul.pt/publications/sources-of-funding-for-msmes-in-developing-countries-success-cases-in-africa/95697
https://ciencia.iscte-iul.pt/publications/sources-of-funding-for-msmes-in-developing-countries-success-cases-in-africa/95697
https://ciencia.iscte-iul.pt/publications/community-based-savings-groups-an-alternative-model-for-resilience/91970
https://ciencia.iscte-iul.pt/publications/community-based-savings-groups-an-alternative-model-for-resilience/91970
https://ciencia.iscte-iul.pt/publications/community-based-savings-groups-an-alternative-model-for-resilience/91970
https://ciencia.iscte-iul.pt/publications/blended-learning-compared-to-online-learning-in-business-management-and-accounting-education-a/88512
https://ciencia.iscte-iul.pt/publications/blended-learning-compared-to-online-learning-in-business-management-and-accounting-education-a/88512
https://ciencia.iscte-iul.pt/publications/blended-learning-compared-to-online-learning-in-business-management-and-accounting-education-a/88512

Santos, M., Nunes, S., Dominguinhos, P., Mourato, J., Teixeira, N. & Mata, C. (2021). Financial capacity during a
pandemic crisis: Insights from the non-profit sector. In Handbook of Research on Financial Management
During Economic Downturn and Recovery.: |Gl Global.

- N.° de citacbes Google Scholar: 4

Santos, Marcia Rafaela Cadete dos, Laureano, Raul Manuel Silva & Abreu, Madalena Ega de (2014). Nonprofit
management research: teams, design and recent topic trends. In Jodo Santos, Marisol Correia, Margarida
Santos, Francisco Serra (Ed.), Contemporary Issues in Tourism & Management Studies. (pp. 247-257). Faro:

UALg ESGHT.
- N.° de citagGes Google Scholar: 3

¢ Conferéncias/Workshops e Comunicacdes
- Publicagdo em atas de evento cientifico

Moreira, S. B., Santos, M., Xara-Brasil, D., Carvalho, L. C., Pinto, S. & Silva, C. (2022). A digital tool to teach
circular economy: An outlook about consumption module in DiGITOOL to CE. In Carvalho, L. C., Cardoso, C.,
Xara-Brasil, D., Ossmane, E., Roque, H. C., &amp; Bogas, P. (Ed.), Livro de Atas das IV Jornadas Cientifico-
Pedagobgicas de Inovacado e Sustentabilidade - “Mobilidade e Circularidade: Territorios Inteligentes e
Sustentdveis”. (pp. 408-412). Setubal: Instituto Politécnico de Setubal.

Bonacho, C., Santos, M. R. C,, Nunes, S., Teixeira, N., Dominguinhos, P., Mata, C....Mourato, J. (2022). The
impact of the COVID-19 pandemic on financial capacity of organizations: The sustainability challenges of
social economy. In Santos, M. C., Santos, J. A. C., Goncalves, A. R., and Solano-Sanchez, M. A. (Ed.), TMS
ALGARVE 2022: Sustainability Challenges in Tourism, Hospitality and Management - Tourism &amp;
Management Studies International Conference. (pp. 51). Faro: Escola Superior de Gestdo, Hotelaria e Turismo,
Universidade do Algarve.

[lhéu, J. M., Laureano, R. M. S. & Santos, M. R. C. (2022). Modelo preditivo das insolvéncias: O contributo da
auditoria financeira externa. In Rocha, A., Bordel, B., Penalvo, F. G., and Goncalves, R. (Ed.), 2022 17th Iberian
Conference on Information Systems and Technologies (CISTI). Madrid: IEEE.

Dias, R., Heliodoro, P., Santos, H., Farinha. A. R., Santos, M. & Alexandre, P. (2021). Long-range dependencies
of euronext capital markets: A dynamic detrended analysis. In Bevanda, V. (Ed.), 7th International Scientific
Conference ERAZ 2021 - Knowledge based sustainable development: Selected papers. (pp. 27-37). Online:
Association of Economists and Managers of the Balkans.

Dias, R., Alexandre, P., Heliodoro, P., Santos, H., Farinha, A. R. & Santos, M. C. (2021). The 2020 oil price war
has increased integration between G7 stock markets and crude oil WTI. In Bevanda, V. (Ed.), 7th International
Scientific Conference ERAZ 2021 - Knowledge based sustainable development: Selected papers. (pp. 13-25).
Online: Association of Economists and Managers of the Balkans.

- N.° de cita¢Bes Google Scholar: 2

6 Santos, M. & Dias, R. (2021). ACCOUNTABILITY AND TRANSPARENCY IN THE NONPROFITS: EVIDENCE FROM
ONLINE CROWDFUNDING DURING COVID-19 PANDEMIC. In EMAN 2021 Conference Proceedings.
- N.° de citagdes Google Scholar: 2

Santos, M. R. C., Dias, R., Heliodoro, P. & Alexandre, P. (2021). COVID-19 research streams emerging in
International Financial Reporting Standards related studies. In Bevanda, V. (Ed.), Fifth International Scientific
Conference ITEMA: Recent Advances in Information Technology, Tourism, Economics, Management and
Agriculture. Conference Proceedings. (pp. 81-86). Online-Virtual: Association of Economists and Managers of

the Balkans.
- N.° de cita¢des Google Scholar: 2


https://ciencia.iscte-iul.pt/publications/financial-capacity-during-a-pandemic-crisis-insights-from-the-non-profit-sector/81940
https://ciencia.iscte-iul.pt/publications/financial-capacity-during-a-pandemic-crisis-insights-from-the-non-profit-sector/81940
https://ciencia.iscte-iul.pt/publications/financial-capacity-during-a-pandemic-crisis-insights-from-the-non-profit-sector/81940
https://ciencia.iscte-iul.pt/publications/nonprofit-management-research-teams-design-and-recent-topic-trends/18337
https://ciencia.iscte-iul.pt/publications/nonprofit-management-research-teams-design-and-recent-topic-trends/18337
https://ciencia.iscte-iul.pt/publications/nonprofit-management-research-teams-design-and-recent-topic-trends/18337
https://ciencia.iscte-iul.pt/publications/nonprofit-management-research-teams-design-and-recent-topic-trends/18337
https://ciencia.iscte-iul.pt/publications/a-digital-tool-to-teach-circular-economy-an-outlook-about-consumption-module-in-digitool-to-ce/86123
https://ciencia.iscte-iul.pt/publications/a-digital-tool-to-teach-circular-economy-an-outlook-about-consumption-module-in-digitool-to-ce/86123
https://ciencia.iscte-iul.pt/publications/a-digital-tool-to-teach-circular-economy-an-outlook-about-consumption-module-in-digitool-to-ce/86123
https://ciencia.iscte-iul.pt/publications/a-digital-tool-to-teach-circular-economy-an-outlook-about-consumption-module-in-digitool-to-ce/86123
https://ciencia.iscte-iul.pt/publications/a-digital-tool-to-teach-circular-economy-an-outlook-about-consumption-module-in-digitool-to-ce/86123
https://ciencia.iscte-iul.pt/publications/the-impact-of-the-covid-19-pandemic-on-financial-capacity-of-organizations-the-sustainability/91794
https://ciencia.iscte-iul.pt/publications/the-impact-of-the-covid-19-pandemic-on-financial-capacity-of-organizations-the-sustainability/91794
https://ciencia.iscte-iul.pt/publications/the-impact-of-the-covid-19-pandemic-on-financial-capacity-of-organizations-the-sustainability/91794
https://ciencia.iscte-iul.pt/publications/the-impact-of-the-covid-19-pandemic-on-financial-capacity-of-organizations-the-sustainability/91794
https://ciencia.iscte-iul.pt/publications/the-impact-of-the-covid-19-pandemic-on-financial-capacity-of-organizations-the-sustainability/91794
https://ciencia.iscte-iul.pt/publications/the-impact-of-the-covid-19-pandemic-on-financial-capacity-of-organizations-the-sustainability/91794
https://ciencia.iscte-iul.pt/publications/modelo-preditivo-das-insolvencias-o-contributo-da-auditoria-financeira-externa/89821
https://ciencia.iscte-iul.pt/publications/modelo-preditivo-das-insolvencias-o-contributo-da-auditoria-financeira-externa/89821
https://ciencia.iscte-iul.pt/publications/modelo-preditivo-das-insolvencias-o-contributo-da-auditoria-financeira-externa/89821
https://ciencia.iscte-iul.pt/publications/long-range-dependencies-of-euronext-capital-markets-a-dynamic-detrended-analysis/88090
https://ciencia.iscte-iul.pt/publications/long-range-dependencies-of-euronext-capital-markets-a-dynamic-detrended-analysis/88090
https://ciencia.iscte-iul.pt/publications/long-range-dependencies-of-euronext-capital-markets-a-dynamic-detrended-analysis/88090
https://ciencia.iscte-iul.pt/publications/long-range-dependencies-of-euronext-capital-markets-a-dynamic-detrended-analysis/88090
https://ciencia.iscte-iul.pt/publications/the-2020-oil-price-war-has-increased-integration-between-g7-stock-markets-and-crude-oil-wti/88089
https://ciencia.iscte-iul.pt/publications/the-2020-oil-price-war-has-increased-integration-between-g7-stock-markets-and-crude-oil-wti/88089
https://ciencia.iscte-iul.pt/publications/the-2020-oil-price-war-has-increased-integration-between-g7-stock-markets-and-crude-oil-wti/88089
https://ciencia.iscte-iul.pt/publications/the-2020-oil-price-war-has-increased-integration-between-g7-stock-markets-and-crude-oil-wti/88089
https://ciencia.iscte-iul.pt/publications/accountability-and-transparency-in-the-nonprofits-evidence-from-online-crowdfunding-during-covid-19/82885
https://ciencia.iscte-iul.pt/publications/accountability-and-transparency-in-the-nonprofits-evidence-from-online-crowdfunding-during-covid-19/82885
https://ciencia.iscte-iul.pt/publications/covid-19-research-streams-emerging-in-international-financial-reporting-standards-related-studies/89447
https://ciencia.iscte-iul.pt/publications/covid-19-research-streams-emerging-in-international-financial-reporting-standards-related-studies/89447
https://ciencia.iscte-iul.pt/publications/covid-19-research-streams-emerging-in-international-financial-reporting-standards-related-studies/89447
https://ciencia.iscte-iul.pt/publications/covid-19-research-streams-emerging-in-international-financial-reporting-standards-related-studies/89447
https://ciencia.iscte-iul.pt/publications/covid-19-research-streams-emerging-in-international-financial-reporting-standards-related-studies/89447

10

11

12

Santos, M. R. C,, Dias, R., Alexandre, P. & Heliodoro, P. (2021). Trends in the management accounting
research: A review of the literature published during the COVID-19 pandemic. In Bevanda, V. (Ed.), Fifth
International Scientific Conference ITEMA: Recent Advances in Information Technology, Tourism, Economics,
Management and Agriculture. Selected Papers . (pp. 39-45). Online-Virtual: Association of Economists and
Managers of the Balkans.

Santos, M. R. C., Dias, R., Alexandre, P. & Heliodoro, P. (2021). Trends in the financial research: A critical
analysis and review of the literature published during COVID-19 pandemic. In Bevanda, V. (Ed.), Fifth
International Scientific Conference ITEMA: Recent Advances in Information Technology, Tourism, Economics,
Management and Agriculture. Selected Papers. (pp. 47-53). Online-Virtual: Association of Economists and
Managers of the Balkans.

Santos, M. R. C., Alexandre, P., Heliodoro, P. & Dias, R. (2021). International Accounting Standards Board: An
examination of the main financial and accounting topics addressed in the literature related to the COVID-19
pandemic. In Bevanda, V. (Ed.), Fifth International Scientific Conference ITEMA: Recent Advances in
Information Technology, Tourism, Economics, Management and Agriculture. Conference Proceedings. (pp. 87-
91). Online-Virtual: Association of Economists and Managers of the Balkans.

Santos, M., Laureano, Raul M. S. & Carlos E. R. Albino (2018). How tax audit and tax advisory can benefit from
big data analytics tools data analysis and processing in relational databases using SQL Server and Power Pivot
&amp; Power View in Excel. In 2018 13th Iberian Conference on Information Systems and Technologies
(CISTI). (pp. 1-6). Caceres, Spain: IEEE.

- N.° de citagdes Google Scholar: 11

Santos, M., Laureano, R. & Abreu, M. (2014). Nonprofit organizations: in what extent is internet being used to
(re)connect stakeholders and organizations? An empirical study in Portuguese foundations. In 43rd annual
conference of the Association for Research on Nonprofit Organizations and Voluntary Action Conference
(ARNOVA), Proccedings. Denver

- Comunicag¢do em evento cientifico

Bonacho, C., Santos, Marcia R. C., Nunes, S., Teixeira, N., Dominhguinhos, P., Mata, C....Mourato, J. (2022). The
impact of the COVID-19 pandemic on financial capacity of organizations: the sustainability challenges of social
economy. TMS Algarve 2022 Sustainability Challenges in Tourism, Hospitality and Management .

[lhéu, J., Laureano, Raul M. S. & Santos, Marcia R. C. (2022). Predicting insolvencies: the contribution of the
external financial audit. 2022 17th Iberian Conference on Information Systems and Technologies (CISTI).
- N.° de cita¢bes Google Scholar: 2

Moreira, S., Santos, M., Xara-Brasil, Duarte, Carvalho, Luisa Cagica, Pinto, S. & Silva, C. (2022). A digital tool to
teach circular economy: an outlook about consumption module in DiGITOOL to CE. IV Jornadas cientifico-
pedagogicas de inovacdo e sustentabilidade.

Santos, M. & Dias, R. (2021). FINANCIAL RETURN OF CROWDFUNDING PLATFORMS: ARE FUNDING TRENDS
AND SUCCESS RATES CHANGING IN THE COVID-19 ERA?. 5TH International Scientific Conference on
Economics and Management - EMAN 2021.

Santos, M. & Dias, R. (2021). ACCOUNTABILITY AND TRANSPARENCY IN THE NONPROFITS: EVIDENCE FROM
ONLINE CROWDFUNDING DURING COVID-19 PANDEMIC. 5TH International Scientific Conference on
Economics and Management - EMAN 2021.


https://ciencia.iscte-iul.pt/publications/trends-in-the-management-accounting-research-a-review-of-the-literature-published-during-the-covid/89387
https://ciencia.iscte-iul.pt/publications/trends-in-the-management-accounting-research-a-review-of-the-literature-published-during-the-covid/89387
https://ciencia.iscte-iul.pt/publications/trends-in-the-management-accounting-research-a-review-of-the-literature-published-during-the-covid/89387
https://ciencia.iscte-iul.pt/publications/trends-in-the-management-accounting-research-a-review-of-the-literature-published-during-the-covid/89387
https://ciencia.iscte-iul.pt/publications/trends-in-the-management-accounting-research-a-review-of-the-literature-published-during-the-covid/89387
https://ciencia.iscte-iul.pt/publications/trends-in-the-financial-research-a-critical-analysis-and-review-of-the-literature-published-during/89386
https://ciencia.iscte-iul.pt/publications/trends-in-the-financial-research-a-critical-analysis-and-review-of-the-literature-published-during/89386
https://ciencia.iscte-iul.pt/publications/trends-in-the-financial-research-a-critical-analysis-and-review-of-the-literature-published-during/89386
https://ciencia.iscte-iul.pt/publications/trends-in-the-financial-research-a-critical-analysis-and-review-of-the-literature-published-during/89386
https://ciencia.iscte-iul.pt/publications/trends-in-the-financial-research-a-critical-analysis-and-review-of-the-literature-published-during/89386
https://ciencia.iscte-iul.pt/publications/international-accounting-standards-board-an-examination-of-the-main-financial-and-accounting-topics/89388
https://ciencia.iscte-iul.pt/publications/international-accounting-standards-board-an-examination-of-the-main-financial-and-accounting-topics/89388
https://ciencia.iscte-iul.pt/publications/international-accounting-standards-board-an-examination-of-the-main-financial-and-accounting-topics/89388
https://ciencia.iscte-iul.pt/publications/international-accounting-standards-board-an-examination-of-the-main-financial-and-accounting-topics/89388
https://ciencia.iscte-iul.pt/publications/international-accounting-standards-board-an-examination-of-the-main-financial-and-accounting-topics/89388
https://ciencia.iscte-iul.pt/publications/how-tax-audit-and-tax-advisory-can-benefit-from-big-data-analytics-tools-data-analysis-and/48799
https://ciencia.iscte-iul.pt/publications/how-tax-audit-and-tax-advisory-can-benefit-from-big-data-analytics-tools-data-analysis-and/48799
https://ciencia.iscte-iul.pt/publications/how-tax-audit-and-tax-advisory-can-benefit-from-big-data-analytics-tools-data-analysis-and/48799
https://ciencia.iscte-iul.pt/publications/how-tax-audit-and-tax-advisory-can-benefit-from-big-data-analytics-tools-data-analysis-and/48799
https://ciencia.iscte-iul.pt/publications/nonprofit-organizations-in-what-extent-is-internet-being-used-to-reconnect-stakeholders-and/24665
https://ciencia.iscte-iul.pt/publications/nonprofit-organizations-in-what-extent-is-internet-being-used-to-reconnect-stakeholders-and/24665
https://ciencia.iscte-iul.pt/publications/nonprofit-organizations-in-what-extent-is-internet-being-used-to-reconnect-stakeholders-and/24665
https://ciencia.iscte-iul.pt/publications/nonprofit-organizations-in-what-extent-is-internet-being-used-to-reconnect-stakeholders-and/24665
https://ciencia.iscte-iul.pt/publications/the-impact-of-the-covid-19-pandemic-on-financial-capacity-of-organizations-the-sustainability/91795
https://ciencia.iscte-iul.pt/publications/the-impact-of-the-covid-19-pandemic-on-financial-capacity-of-organizations-the-sustainability/91795
https://ciencia.iscte-iul.pt/publications/the-impact-of-the-covid-19-pandemic-on-financial-capacity-of-organizations-the-sustainability/91795
https://ciencia.iscte-iul.pt/publications/predicting-insolvencies-the-contribution-of-the-external-financial-audit/89835
https://ciencia.iscte-iul.pt/publications/predicting-insolvencies-the-contribution-of-the-external-financial-audit/89835
https://ciencia.iscte-iul.pt/publications/a-digital-tool-to-teach-circular-economy-an-outlook-about-consumption-module-in-digitool-to-ce/85351
https://ciencia.iscte-iul.pt/publications/a-digital-tool-to-teach-circular-economy-an-outlook-about-consumption-module-in-digitool-to-ce/85351
https://ciencia.iscte-iul.pt/publications/a-digital-tool-to-teach-circular-economy-an-outlook-about-consumption-module-in-digitool-to-ce/85351
https://ciencia.iscte-iul.pt/publications/financial-return-of-crowdfunding-platforms-are-funding-trends-and-success-rates-changing-in-the/81941
https://ciencia.iscte-iul.pt/publications/financial-return-of-crowdfunding-platforms-are-funding-trends-and-success-rates-changing-in-the/81941
https://ciencia.iscte-iul.pt/publications/financial-return-of-crowdfunding-platforms-are-funding-trends-and-success-rates-changing-in-the/81941
https://ciencia.iscte-iul.pt/publications/accountability-and-transparency-in-the-nonprofits-evidence-from-online-crowdfunding-during-covid-19/81942
https://ciencia.iscte-iul.pt/publications/accountability-and-transparency-in-the-nonprofits-evidence-from-online-crowdfunding-during-covid-19/81942
https://ciencia.iscte-iul.pt/publications/accountability-and-transparency-in-the-nonprofits-evidence-from-online-crowdfunding-during-covid-19/81942

6 Santos, M. (2020). ECONOMIA SOCIAL EM PORTUGAL: NO CONTEXTO DA COVID-19 - Resultados 1.°
INQUERITO. Congress XII International Congress on Teaching Cases Related to Public and Nonprofit

Marketing.

7 Santos, M., Laureano, Raul M. S. & Carlos E. R. Albino (2018). How tax audit and tax advisory can benefit from
big data analytics tools data analysis and processing in relational databases using SQL Server and Power Pivot
&amp; Power View in Excel. 2018 13th Iberian Conference on Information Systems and Technologies (CISTI).

8 Santos, M-C., Trindade, G., Laureano, Raul M. S., Silva, Tiago, Wolf, Christian & Santos, M. (2017).
DIFFERENTIATION CHALLENGES IN SOCIAL CROWDFUNDING. IX International Congress on Teaching Cases
related to Public and Nonprofit Marketing.

9 Laureano, Raul M. S., Trindade, G., Abreu, M. Madalena, Santos, M-C., Santos, M., Silva, Tiago...Costa, Barbara
(2017). FUNDRAISING IN ACTION: HOW TO ENSURE THE SUCCESS OF A CROWDFUNDING CAMPAIGN?. IX
International Congress on Teaching Cases related to Public and Nonprofit Marketing.

10 Santos, M., Laureano, Raul M. S. & Moro, S. (2017). Geragdo de conhecimento a partir de dados ndo
estruturados - Identificacdo de tendéncias na investigacdo da reputa¢do no terceiro sector. Congresso da
Sociedade Portuguesa de Estatistica.

1 Santos, M., Laureano, Raul M. S. & Abreu, M. E. (2014). Nonprofit organizations: in what extent is internet
being used to (re)connect stakeholders and organizations? An empirical study in Portuguese Foundations.
ARNOVA 14.

12

Santos, M., Laureano, Raul M. S. & Machado, M. (2012). Contabilidade de Gestdo no Terceiro Sector: estudo
empirico em IPSS. Management Studies International Conference.

Prémio Anténio Sérgio - Mencdo honrosa prémios CASES 2020 (2020)

TOP IBS 16+" do ISCTE-IUL (2011)

Quadro de Honra ISEG - Licenciatura Gestdao 2010 (2010)

Academic Merit Award - Fundagdo Econémicas", at ISEG, BSc Management, 2009/2010 (annual renewal) (2009)
Academic Merit Award - Fundagdo Econémicas", at ISEG, BSc Management, 2008/2009 (annual renewal) (2008)
Best application to BSc Management - Academic Merit Award "Deloitte Excellence", at ISEG, 2006/2007 (2007)
Deloitte Exceléncia (2007)

Academic Merit Award - Fundacdo Econémicas", at ISEG, BSc Management, 2007/2008 (annual renewal) (2007)

Academic Merit Award - Fundagdo Econémicas", at ISEG, BSc Management, 2007/2008 (2007)

Associacdes Profissionais

Ordem dos Economistas (Desde 2020)


https://ciencia.iscte-iul.pt/publications/economia-social-em-portugal-no-contexto-da-covid-19---resultados-1-inquerito/81943
https://ciencia.iscte-iul.pt/publications/economia-social-em-portugal-no-contexto-da-covid-19---resultados-1-inquerito/81943
https://ciencia.iscte-iul.pt/publications/economia-social-em-portugal-no-contexto-da-covid-19---resultados-1-inquerito/81943
https://ciencia.iscte-iul.pt/publications/how-tax-audit-and-tax-advisory-can-benefit-from-big-data-analytics-tools-data-analysis-and/48800
https://ciencia.iscte-iul.pt/publications/how-tax-audit-and-tax-advisory-can-benefit-from-big-data-analytics-tools-data-analysis-and/48800
https://ciencia.iscte-iul.pt/publications/how-tax-audit-and-tax-advisory-can-benefit-from-big-data-analytics-tools-data-analysis-and/48800
https://ciencia.iscte-iul.pt/publications/differentiation-challenges-in-social-crowdfunding/41357
https://ciencia.iscte-iul.pt/publications/differentiation-challenges-in-social-crowdfunding/41357
https://ciencia.iscte-iul.pt/publications/differentiation-challenges-in-social-crowdfunding/41357
https://ciencia.iscte-iul.pt/publications/fundraising-in-action-how-to-ensure-the-success-of-a-crowdfunding-campaign/41358
https://ciencia.iscte-iul.pt/publications/fundraising-in-action-how-to-ensure-the-success-of-a-crowdfunding-campaign/41358
https://ciencia.iscte-iul.pt/publications/fundraising-in-action-how-to-ensure-the-success-of-a-crowdfunding-campaign/41358
https://ciencia.iscte-iul.pt/publications/geracao-de-conhecimento-a-partir-de-dados-nao-estruturados---identificacao-de-tendencias-na/39851
https://ciencia.iscte-iul.pt/publications/geracao-de-conhecimento-a-partir-de-dados-nao-estruturados---identificacao-de-tendencias-na/39851
https://ciencia.iscte-iul.pt/publications/geracao-de-conhecimento-a-partir-de-dados-nao-estruturados---identificacao-de-tendencias-na/39851
https://ciencia.iscte-iul.pt/publications/nonprofit-organizations-in-what-extent-is-internet-being-used-to-reconnect-stakeholders-and/18228
https://ciencia.iscte-iul.pt/publications/nonprofit-organizations-in-what-extent-is-internet-being-used-to-reconnect-stakeholders-and/18228
https://ciencia.iscte-iul.pt/publications/nonprofit-organizations-in-what-extent-is-internet-being-used-to-reconnect-stakeholders-and/18228
https://ciencia.iscte-iul.pt/publications/contabilidade-de-gestao-no-terceiro-sector-estudo-empirico-em-ipss/8638
https://ciencia.iscte-iul.pt/publications/contabilidade-de-gestao-no-terceiro-sector-estudo-empirico-em-ipss/8638

Ordem dos Contabilistas Certificados (Desde 2014)

Organizacao/Coordenacao de Eventos

Tipo de Titulo do Evento Entidade Ano
Organizacao/Coordenacao Organizadora
Coordenacdo geral de evento Membro da Comisséo de programa da AISTI 2024
cientifico (com comissdo WICTA'2024 - 13th Workshop on ICT for
cientifica) fora do ISCTE-IUL Auditing; Accounting
Coordenacdo geral de evento Membro da Comisséao Cientifica - 1 st Instituto Politécnico 2023
cientifico (com comissao Internarnacional Conference on Resilience de Setubal
cientifica) no ISCTE-IUL and Sustainable Regions 2024
Membro de comissdo cientifica Membro da Comissao de programa da AISTI 2023
de evento cientifico WICTA'2023 - 11th Workshop on ICT for
Auditing; Accounting
Membro de comissdo cientifica XVI Congresso do RulesCOOP ISCAP 2023
de evento cientifico
Membro de comissdo cientifica 10? edicdo do WICTA - Special Interest Group AISTI 2022
de evento cientifico of ICT for Auditing and Accounting 2022
Membro de comissdo cientifica Membro da Comissao de programa da AISTI 2021
de evento cientifico WICTA'2020 - 7th Workshop on ICT for
Auditing &amp; Accounting
Membro de comissdo cientifica Membro da Comisséo de programa da AISTI 2021
de evento cientifico WICTA'2021 - 9th Workshop on ICT for
Auditing &amp; Accounting
Membro de comissdo Sixth International Workshop on WICTA'2019  AISTI 2019
organizadora de evento - 6th edition of WICTA, Special Interest Group
cientifico on ICT for Auditing
Actividades de Difusao
Tipo de Actividade Titulo do Evento Descricdo da Actividade Ano
Comunicagao/Conferéncia International Days: IPS debate IA e Oradora sobre Inteligéncia 2024
em encontro publico de futuro do Ensino Superior Artificial (Instituto Politecnico
difusdo para a sociedade de Setubal)
Comunicacao/Conferéncia Microsoft Power BI - Gestdo de Projetos Oradora /Keynote speaker 2024
em encontro publico de do programa UpSkill SAP RH (Instituto Politécnico de
difusdo para a sociedade Setubal)
Comunicacao/Conferéncia Reinvencdo e Transformacdo: A Esséncia Oradora sobre Inteligéncia 2024
em encontro publico de Humana na Era da IA Artificial em Reinvencdo e
difusdo para a sociedade Transformacdo: A Esséncia
Humana na Era da IA
(ETACADEMY em
Universidade Lus6fona de
Leiria)
Comunicagdo/Conferéncia Women in Tech Women in tech - Iscte Sintra 2024

em encontro publico de
difusdo para a sociedade



Comunicagao/Conferéncia
em encontro publico de
difusdo para a sociedade

Comunicacao/Conferéncia
em encontro publico de
difusdo para a sociedade

Comunicagao/Conferéncia
em encontro publico de
difusdo para a sociedade

Comunicagao/Conferéncia
em encontro publico de
difusdo para a sociedade

Comunicacao/Conferéncia
em encontro publico de
difusdo para a sociedade

Comunicagdo/Conferéncia
em encontro publico de
difusdo para a sociedade

Participagdo em programa de
televisdo de difusdo geral
para a sociedade

Vou ser substituido pela Inteligéncia
Artificial?

FinBank Challenge - Blended Intensive
Program ( BIP) - Erasmus +

FinBank Challenge - Blended Intensive
Program ( BIP) - Erasmus +

Webinar sobre aplicagdo Microsoft
Power Bl (parceria com BakerTilly)

In-pact Encontros de economia social
(Iscte)

Keynote speaker - FINBANK BIP

Estudo nacional do impacto da
pandemia no setor social

Oradora /Keynote speaker
(Instituto Politécnico de
Setubal)

Keynote speaker - FINBANK
BIP- - How to build a stock
market dashboard with
Microsoft Power Bl

Oradora - Build a stock
market dashboard with
Power BI.

Oradora - Webinar about
Microsoft Power Bl

Oradora /Keynote speaker

Keynote speaker - FINBANK
BIP Eramus+ Blended
Intensive Program - How to
build a stock market
dashboard with Microsoft
Power BI

Entrevista/comentadora na
CNN Portugal

2024

2024

2023

2023

2023

2023

2020

10



