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Curriculo

Marcia Santos (PhD in Management) is a researcher at the Information Sciences and Technologies and Architecture
Research Center (ISTAR-IUL) at Instituto Universitario de Lisboa (ISCTE-IUL). Her research interests include Accounting, Tax,
Management, Risk, Business Intelligence and Data Analytics applied to organizations' challenges to enable them to make
more-informed management decisions such as in Reputation, Human-resources, Performance, Social-Impact, both in
nonprofit and for-profit sectors. Her research appears in the following conference proceedings: Tourism &amp;
Management Studies and Iberian Conference on Information Systems and Technologies (CISTI). Marcia has specialized in
accounting and tax matters ever since she joined Deloitte in 2012. She works with clients in the banking, retail and
manufacturing sectors and has provided (i) tax advisory under national and EU legislation; and (ii) accounting services
under SNC and IFRS. In the last 5 years, she has gained extensive experience applying data analytics tools in manufacturing
and financial sector on indirect tax and customs aspects. She has supported and led the development and implementation
of data analytic tools in her department, as well as provided training and advisory for organizations or university students
(ISCTE-IUL) in Microsoft Excel and SQL tools.
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Universidade/Instituicao Tipo

ISCTE - Instituto Universitario de Doutoramento
Lisboa

ISCTE - Instituto Superior das Mestrado

Ciéncias do Trabalho e da Empresa

ISEG - Instituto Superior de
Economia e Gestao
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Desde 2023 Universidade Lus6fona
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de Santarém

2019 -2023 ESCE - Instituto Politécnico de
Setubal

2012 - 2021 Deloitte
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Financeira
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de Informacao aplicadas as Financas
(TIF), Simulacdo Empresarial, Fiscalidade,
Andlise Financeira

Ano Letivo Sem. Nome da Unidade Curricular
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2024/2025 1° Inteligéncia Artificial para Humanos
2024/2025 1°
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Licenciatura em Economia; Nao
Licenciatura em Gestdo Industrial e
Logistica; Licenciatura em Financas e
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Curso Institucional em Escola de

Gestdo; Licenciatura em Gestdo de

Recursos Humanos; Licenciatura em

Gestdo de Marketing; Licenciatura
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Outro em Empowerment: Fazer as Sim
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Curso Institucional em Escola de

Gestao; Licenciatura em Gestdo de

Recursos Humanos; Licenciatura em

Gestdo de Marketing; Licenciatura

em Gestdo;

Contabilidade de Gestéao |

2016/2017 2° Licenciatura em Economia; Na&o
Licenciatura em Gestdo Industrial e
Logistica; Licenciatura em Financas e
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Nome do Estudante Titulo/Tépico Lingua Estado Instituicdo
1 Nuno Miguel Martins da Implementacdo de -- Em curso ISCTE-IUL
Fonseca Dashboard de Auditoria
Continua no Setor
Bancario
- Terminadas
Nome do Estudante Titulo/Tépico Lingua Instituicao Ano de
Conclusao
1 Ana Marta Ferreira Redes sociais como método de Portugués ISCTE-IUL 2023
Alcobia previsao para as decisGes dos
investidores - caso Tesla
2 Carla Bonacho Impacto financeiros da Portugués Instituto 2022
pandemia COVID-19 na Politécnico
Economia Social em 2021 de Setubal
(ESCE)
3 Goncalo Faisca Proposta de dashboard para Portugués ISCTE-IUL 2022
Rodrigues de Dion monitoriza¢do do desempenho
Hintze Ribeiro de parceiros de negocios: Caso

aplicado no setor das utilities
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4 Pedro Miguel Proposta de Dashboard para Portugués ISCTE-IUL 2022
Lourenco Pires monitoriza¢do da satisfacdo
dos clientes: Um caso aplicado
ao aeroporto de Lisboa

5 Jodo Miguel Oliveira Modelos preditivos das Portugués ISCTE-IUL 2022
IIhéu insolvéncias: O contributo da
auditoria financeiraexterna nas
PME portuguesas

6 Leonardo Ruben de A Utilizacdo de Instrumentos Portugués ISCTE-IUL 2019
Oliveira Rodrigues Fiscais para Desencorajar o
Consumo de Acucar - A adogao
de impostos sobre bebidas
ndo alcodlicas adicionadas de
aglcar e o comportamento na
Unido Europeia e no Espago
Schengen
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FERRAMENTA DE BI PARA UMA de Setubal
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AERONAUTICO
Total de Citacoes
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Scopus 69

Publicactes
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Pardete, R., Santos, M. R. C. & Leote, F. (2024). Future VAT regime for financial services from a stakeholder
perspective: Analysis of the European Commission 2020 public consultation’s position papers. EC Tax Review.
33 (1), 33-46

- N.° de citagdes Google Scholar: 2
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- N.° de cita¢Bes Google Scholar: 2
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Santos, M. R. C. & Laureano, R. M. S. (2023). Unveiling management trends in the public sector: A literature
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issue), 79-87
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