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customer loyalty and word-of-mouth. International Journal of Electronic Marketing and Retailing. 8 (2), 136-
156

- N.° de cita¢des Scopus: 9
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a model-based clustering with external categorical variables. Advances in Data Analysis and Classification. 9
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Amorim, M. J. & Cardoso, M. G. M. S. (2015). Clustering stability and ground truth: numerical experiments.
International Journal of Artificial Intelligence and Knowledge Discovery. 5 (4), 27-33
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indices. Intelligent Data Analysis. 19 (6), 1275-1296
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maps. Revista de Ciéncias da Computacdo . 9 (9), 79-90
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Analysis. Biometrical Letters. 50 (1)
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International Review of Retail, Distribution and Consumer Research. 23 (4), 456-474
- N.° de citagbes Web of Science®: 19
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International Journal of Market Research. 52 (4), 533-546
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