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Margarida SANTOS is a Research Assistant and a PhD Candidate in Management at the Business Research Unit (BRU) of the
University Institute of Lisbon (ISCTE-IUL), Portugal. She holds a Master's degree in Management and a Bachelor's degree in
Human Resources Management, both from ISCTE-IUL, Portugal.

Adept at leveraging analytical skills and innovative thinking to address complex research questions, Margarida plays an
integral role in prestigious European-funded projects, such as the IMAFUSA project, which is part of the SESAR 3 Joint
Undertaking and received funding from the European Commission amounting to nearly 1,000,000 euros. Proficient in
conducting cutting-edge research, data analysis, and project management, with a demonstrated ability to collaborate
effectively with interdisciplinary teams, she possesses a keen interest in the emerging field of drone technology,
governance, and its societal implications. Her research interests also encompass strategy and corporate development,
technology management, and decision-support systems.

Areas de Investigacao

Estratégia e Desenvolvimento Empresarial
Multiple Criteria Decision Analysis (MCDA)

Inovacdo Tecnoldgica


mailto:Margarida_Rodrigues_Santos@iscte-iul.pt

Mapas Cognitivos

Urban Air Mobility (UAM)
Drone Technology
Gestdo da Tecnologia

Decision-support Systems

Qualificacdes Académicas

Universidade/Instituicao Tipo
ISCTE-Instituto Universitario de Doutoramento
Lisboa

ISCTE Business School Mestrado

ISCTE Business School Licenciatura

Atividades Letivas

Curso

Gestao

Gestao

Gestdo de Recursos Humanos

Periodo

2027

2023

2021

Ano Letivo Sem. Nome da Unidade Curricular

2024/2025 2° Estratégia, Planeamento e Controlo

2024/2025 L Estratégia e Desenvolvimento
Empresarial

2023/2024 1°

Estratégia e Desenvolvimento
Empresarial

Orientacoes

Curso(s)

Mestrado em Gestdo de Empresas;

Mestrado em Gestdo de Servigos e
da Tecnologia; Mestrado em Gestao;

Mestrado em Gestdo de Servicos e
da Tecnologia; Mestrado em Gestao;

Coord
Nao

Nao

Nao

¢ Dissertacoes de Mestrado
- Em curso

Nome do Estudante Titulo/Tépico

1 Inés de Azevedo Correia Plano de Negb6cios
Inovador: Lavagem
automével "Sr. Patinho"

2 Ygor Cordeiro de Carvalho Home Office VS Trabalho

Rodrigues Presencial: Uma Analise

dos Principais Fatores de
Produtividade no Setor
Financeiro com Recurso a
Interpretive Structural
Modeling (ISM)

Lingua Estado Instituicao
-- Em curso ISCTE-IUL
-- Em curso ISCTE-IUL

N


https://fenix-mais.iscte-iul.pt/courses/m9125-565977905418340
https://fenix-mais.iscte-iul.pt/courses/m8505-565977905418359
https://fenix-mais.iscte-iul.pt/courses/m8505-565977905418359
https://fenix-mais.iscte-iul.pt/courses/m8505-565977905418359
https://fenix-mais.iscte-iul.pt/courses/m8505-565977905418359

3 Jodo Afonso Ladeira O Impacto da Economia -- Em curso ISCTE-IUL
Rodrigues Circular no contexto do
Online marketplace
classifieds com Recurso a
Interpretive Structural
Modeling (ISM)

Publicacdes

¢ Revistas Cientificas
- Artigo em revista cientifica

L Lacaze, A., Ferreira, F. & Santos, M. (N/A). Adding value to the VRIO framework using DEMATEL. Management

Decision. N/A
- N.° de cita¢bes Google Scholar: 2

Santos, M., Ferreira, F., Ferreira, N. & Carayannis, E. (2024). '"How can more be done with less?": Investigating

frugal innovation determinants using design thinking and interpretive structural modeling. IEEE Transactions
on Engineering Management. 71, 14543-14558

Projetos de Investigacao

Titulo do Projeto Papel no Parceiros Periodo
Projeto
. Assistente de BRU-Iscte (Gestdo) - Lider, Future Needs - 2023 - 2026
Impact and capacity Investigacdo (Chipre), KTH - (Suécia), T.U. DELFT - (Paises
Assessment Framework Baixos (Holanda)), ICCS - (Grécia), AFT -

(Republica Checa), EGALEO - (Grécia), USAL -

for U-space Societal Parceiro Associado (Reino Unido)

Acceptance


https://ciencia.iscte-iul.pt/publications/adding-value-to-the-vrio-framework-using-dematel/100458
https://ciencia.iscte-iul.pt/publications/adding-value-to-the-vrio-framework-using-dematel/100458
https://ciencia.iscte-iul.pt/publications/how-can-more-be-done-with-less-investigating-frugal-innovation-determinants-using-design-thinking/105215
https://ciencia.iscte-iul.pt/publications/how-can-more-be-done-with-less-investigating-frugal-innovation-determinants-using-design-thinking/105215
https://ciencia.iscte-iul.pt/publications/how-can-more-be-done-with-less-investigating-frugal-innovation-determinants-using-design-thinking/105215
https://ciencia.iscte-iul.pt/projects/impact-and-capacity-assessment-framework-for-u-space-societal-acceptance/1959
https://ciencia.iscte-iul.pt/projects/impact-and-capacity-assessment-framework-for-u-space-societal-acceptance/1959
https://ciencia.iscte-iul.pt/projects/impact-and-capacity-assessment-framework-for-u-space-societal-acceptance/1959
https://ciencia.iscte-iul.pt/projects/impact-and-capacity-assessment-framework-for-u-space-societal-acceptance/1959

