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University/Institution Type Degree Period
ISCTE-Instituto Universitario de Aggregation Ramo de conhecimento em Gestdo 2022
Lisboa (Gestdo da Qualidade)

ISCTE-Instituto Universitario de Post-Doc Gestdo da Qualidade 2016
Lisboa

ISCTE-Instituto Universitario de PhD Gestao, area cientifica em Gestdo da 2004
Lisboa Qualidade

ISCTE-Instituto Universitario de M.Sc. Gestao, Estratégia e 1998
Lisboa Desenvolvimento Empresarial e na

area cientifica em Finangas
Empresariais

Universidade de Evora Licenciate Gestdo de Empresas 1994
Escola Secundaria de Montemor-o- Other type of Curso Técnico-Profissional de 1989
Novo qualification Contabilidade e Gestdo - nivel llI

Supervisions

¢ Ph.D. Thesis
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- Ongoing

Student Name

1 Teresa Paula Ramalho
Serra Bugalho Nogueiro

2 Adonir Venuzino Rocha
Both
3 Teresa Paula Ramalho

Serra Bugalho Nogueiro

4 Xiong Tianwei
5 Xiong Tianwei
- Concluded

Student Name

1 Elsa Barbosa de
Oliveira Marcelino
Simdes

2 Elsa Barbosa de
Oliveira Marcelino
Simdes

3 Flamino José Leal
Viola

4 Ana Cristina
Rodrigues Rolo Alves

Title/Topic

Total Quality Management
and Sustainable
Development Goals in
Portuguese Higher
Education Institutions:
Contribution of the
Erasmus+ Programme
within the International
Credit Mobility

Melhoria Continua para a
Sustentabilidade da
Cadeia de Valor do Arroz
da Albufera Valenciana
(Espanha).

A Asia e o Programa
Erasmus Mundus (2009-
2018): Gestao Intercultural
e Internacional nas
Universidades Publicas
Portuguesas

Increasing the ReportinF
Rate of Healthcare Quality
and Safety Adverse Events:
Improvement Goals and
Paths of Healthcare
Quality and Safety in China

Increasing the ReportinF
Rate of Healthcare Quality
and Safety Adverse Events:
Improvement Goals and
Paths of Healthcare
Quality and Safety in China

Title/Topic

Qualidade, Produgao e
Satisfacdo: Proposta de um
modelo tedrico aplicado as
unidades de producdo agricola
na barragem do Poildo em
Cabo-Verde

Qualidade, Produgao e
Satisfacdo: Proposta de um
modelo tedrico aplicado as
unidades de producao agricola
na barragem do Poildo em
Cabo-Verde

Os Custos relacionados com a
qualidade na Pratica Fiscal das
Empresas Portuguesas.
Comparative Case Study

Contributos da Qualidade para
as Redes Cooperacdo:
Aplicagdo a indUstria
automovel segundo a
abordagem Lean, Agil,
Resiliente e "Green" (LARG).

Language

Portuguese

Portuguese

English

English

English

Language

Portuguese

English

English

English

Status Institution
Developing  Universidade de
Evora Instituto de
Investigacdo e
Formacao
Avancada
Developing Universidade de
Evora Instituto de
Investigacdo e
Formacao
Avancada
Developing Iscte
Developing  Iscte
Developing Iscte
Institution Concluding
Year
Universidade 2020
de Evora
Instituto de
Investigacdo
e Formacgdo
Avancada
Iscte 2016
Iscte 2013
Iscte 2008



¢ M.Sc. Dissertations
- Concluded

Student Name

1 Carolina Branquinho
Fialho

2 Ana Luisa Marques
Parreira

3 Jodo Francisco Galvao
da Silva

4 Marco Paulo Teles

Fernandes dos Santos

5 Helena Maria de
Sousa Gomes da Silva

6 Vania Cristina
Camoesas Verissimo

7 Carmen Sofia
Pardelha Alfaiate

8 Marisa Rute Magro
Pisco

9 Vera Lucia dos Reis
Chibito

10 Doina Cataraga

Title/Topic

A Comunicagdo Interna
Organizacional como
Instrumento de Qualidade: O
Caso do Setor de Enoturismo
do Alentejo

Gestdo Estratégica de Recursos
Humanos de uma empresa
multinacional de componentes
eletromecanicos, na regido de
Evora

Atividades e Procedimentos da
Gestdo de Recursos Humanos
na Camara Municipal de
Arraiolos

A Importancia da
Implementacdo de um Sistema
de Gestdo da Qualidade no
Planeamento e na Qualidade
dos Servigos e no
Desempenho Organizacional -
Estudo Comparativo em Lares
Residenciais para ldosos, na
Regido do Alentejo

Implementacao e certificacdo
pela NP 4552:2016 - Sistema
de Gestdo da Conciliagdo entre
a Vida Profissional, Familiar e
Pessoal na Administracdo dos
Portos de Sines e do Algarve,
SA (APS)

A'influéncia das Liderancas na
Motivagao dos Colaboradores:
Aplicacao num Call Center

A qualidade e o desempenho
nos cuidados de saude
primarios do Agrupamento de
Centros de Saude do Alentejo
Central

Motivagdo na implementacdo
de um sistema de garantia de
qualidade alinhado com o
Quadro EQAVET. Estudos de
caso em Operadores de
Educacao e Formacao
Profissional

A norma ISO/IEC 17025 nos
Laboratoérios Portugueses:
MotivacGes, Beneficios,
Barreiras e Obstaculos a sua
implementacao

Satisfacdo laboral no ensino
superior: Estudo de caso na
faculdad de empresas,
finanzas y turismo da
Universidade de Extremadura

Language

English

English

English

English

English

English

English

English

English

English

Institution

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Concluding
Year

2021

2021

2021

2021

2021

2021

2020

2019

2017

2017



11

12

13

14

15

16

17

18

19

20

21

22

Maria Rita Lavado
Moreno

André Celestino
Ourives Ventinhas

Maria Leonarda
Pereira Correia

André Celestino
Ourives Ventinhas

André Celestino
Ourives Ventinhas

Marsio Jerénimo
Teixeira Soares

Marsio Jerénimo
Teixeira Soares

Marsio Jeronimo
Teixeira Soares

Marsio Jerénimo
Teixeira Soares

Liliana Cristina da
Silva Cepas Rainha

André Celestino
Ourives Ventinhas

Marsio Jerénimo
Teixeira Soares

Motivagao e Satisfacdo dos
colaboradores de uma

entidade do Setor bancario
Portugués: Estudo de caso

Qualidade nos servicos
prestados aos turistas-
Aplicacdo do modelo
SERVQUAL em cidades
histéricas patriménio da
humanidade

Gestdo da Qualidade e o
Modelo Common Assessment
Framework (CAF). Reflexdo
sobre a Evolugdo recente nos
Servigos Académicos da
Universidade de Evora

Qualidade nos servicos
prestados aos turistas-
Aplicacdo do modelo
SERVQUAL em cidades
histéricas patriménio da
humanidade

Qualidade nos servicos
prestados aos turistas-
Aplicacdo do modelo
SERVQUAL em cidades
histéricas patriménio da
humanidade

Qualidade nos servicos
turisticos Nauticos no Alto
Douro Vinhateiro. Perspetiva
dos clientes internos
(colaboradores)

Qualidade nos servicos
turisticos Nauticos no Alto
Douro Vinhateiro. Perspetiva
dos clientes internos
(colaboradores)

Qualidade nos servicos
turisticos Nauticos no Alto
Douro Vinhateiro. Perspetiva
dos clientes internos
(colaboradores)

Qualidade nos servicos
turisticos Nauticos no Alto
Douro Vinhateiro. Perspetiva
dos clientes internos
(colaboradores)

Motivacdo e Satisfacdo no
Trabalho: Aplicagdo numa
organizac¢do do setor de
formacao profissional

Qualidade nos servicos
prestados aos turistas-
Aplicacdo do modelo
SERVQUAL em cidades
histéricas patriménio da
humanidade

Qualidade nos servicos
turisticos Nauticos no Alto
Douro Vinhateiro. Perspetiva
dos clientes internos
(colaboradores)

English

English

English

English

English

English

English

English

English

English

English

English

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2017

2016

2016

2016

2016

2016

2016

2016

2016

2016

2016

2016



23 André Celestino Qualidade nos servicos English Iscte 2016
Ourives Ventinhas prestados aos turistas-
Aplicacdo do modelo
SERVQUAL em cidades
histéricas patriménio da

humanidade
24 Susana Alves Rocha A Gestdo da Qualidade no English Iscte 2015
Setor Hoteleiro
25 Patricia Guerreiro A Qualidade para a eficacia da English Iscte 2014
Gomes Comunicagao nas

Organizacdes. Estudo de caso
na Camara Municipal de
Santiago de Cacém

26 Gabriela Gomes Braz Auditorias com Qualidade no English Iscte 2013
Branco ambito do Sistema de Higiene
e Seguranca Alimentar -
HACCP

Total Citations

Web of Science® 259

Scopus 294

Publications

e Scientific Journals
- Scientific journal paper

Saraiva, M. & Nogueiro, T. (2025). Perspectives and realities of disengagement among younger generation Y
and Z workers in contemporary work dynamics. Administrative Sciences. 15 (4)

- Times Cited Web of Science®: 5

- Times Cited Scopus: 5

- Times Cited Google Scholar: 53

2 Saraiva, M. (2025). Gestdo pela total qualidade: Andlise critica e perspetiva. TMQ - Techniques, Methodologies
and Quiality. Especial 15 anos, 123-185

3 Nogueiro, T., Narciso, |. & Saraiva, M. (2025). Informacdo para o desenvolvimento sustentavel: Construir um
entendimento coletivo. TMQ - Techniques, Methodologies and Quality. Especial 15 anos, 863-907

4 Saraiva, M. & Nogueiro, Teresa (2024). “Demissao silenciosa”: Uma tendéncia na atual dindmica da forga de
trabalho. Revista Qualidade. Edi¢ao 2, 30-38

5

Saraiva, M., Alfaiate, C., Gomes, L. P, Correia, A. R. & Jorge, F. (2023). The perception of quality and the
performance in primary health care of central Alentejo - Portugal. Cogent Business and Management. 10 (1)
- Times Cited Web of Science®: 2

- Times Cited Scopus: 3

- Times Cited Google Scholar: 5


https://ciencia.iscte-iul.pt/publications/perspectives-and-realities-of-disengagement-among-younger-generation-y-and-z-workers-in/111200
https://ciencia.iscte-iul.pt/publications/perspectives-and-realities-of-disengagement-among-younger-generation-y-and-z-workers-in/111200
https://ciencia.iscte-iul.pt/publications/gestao-pela-total-qualidade-analise-critica-e-perspetiva/115429
https://ciencia.iscte-iul.pt/publications/gestao-pela-total-qualidade-analise-critica-e-perspetiva/115429
https://ciencia.iscte-iul.pt/publications/informacao-para-o-desenvolvimento-sustentavel-construir-um-entendimento-coletivo/115428
https://ciencia.iscte-iul.pt/publications/informacao-para-o-desenvolvimento-sustentavel-construir-um-entendimento-coletivo/115428
https://ciencia.iscte-iul.pt/publications/demissao-silenciosa-uma-tendencia-na-atual-dinamica-da-forca-de-trabalho/115430
https://ciencia.iscte-iul.pt/publications/demissao-silenciosa-uma-tendencia-na-atual-dinamica-da-forca-de-trabalho/115430
https://ciencia.iscte-iul.pt/publications/the-perception-of-quality-and-the-performance-in-primary-health-care-of-central-alentejo--portugal/95852
https://ciencia.iscte-iul.pt/publications/the-perception-of-quality-and-the-performance-in-primary-health-care-of-central-alentejo--portugal/95852
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13

14

Nogueiro, T. & Saraiva, M. (2023). TQM and SDGs for Erasmus+ Programme—Quality education, Reducing
inequalities, Climate change, Peace and justice. Social Sciences. 12 (3)

- Times Cited Web of Science®: 16

- Times Cited Scopus: 18

- Times Cited Google Scholar: 30

Nogueiro, T., Saraiva, M. & Jorge, F. (2022). The Sustainable Development Goal 4 and the Impact Ranking:
Quality education in Portuguese higher education institutions. Journal of Biomedical Research and

Environmental Sciences. 3 (11), 1353-1362
- Times Cited Google Scholar: 5

Saraiva, M., Nogueiro, T., Jorge, F. & Chaleta, E (2022). Erasmus and international credit mobility in a
contribution to the sustainable development goals associated with quality education and reducing
inequalities. International e-Journal of Advances in Education. 8 (23), 149-162

- Times Cited Web of Science®: 3

- Times Cited Google Scholar: 12

Nogueiro, T., Saraiva, M., Jorge, F. & Chaleta, E (2022). The Erasmus+ Programme and Sustainable
Development Goals—Contribution of mobility actions in higher education. Sustainability. 14 (3)

- Times Cited Web of Science®: 28

- Times Cited Scopus: 37

- Times Cited Google Scholar: 57

Chaleta, E, Saraiva, M., Sebastido, L., Cid, M., Dinis, A. M., Leal, F....Rato, L. (2021). University teachers’
conceptions of the university and the place of sustainability. Sustainability. 13 (4)

- Times Cited Web of Science®: 5

- Times Cited Scopus: 8

- Times Cited Google Scholar: 9

Adonir Venuzino Rocha Both, Saraiva, M. & Manuel Luis Tibério (2021). Rice Sustainability Trend: A
bibliometric review. Research, Society and Development.

- Times Cited Web of Science®: 1

- Times Cited Google Scholar: 2

Chaleta, E, Saraiva, M., Leal, F., Fialho, |, & Borralho, A. (2021). Higher education and Sustainable Development

Goals (SDG)—Potential contribution of the undergraduate courses of the School of Social Sciences of the
University of Evora. Sustainability. 13 (4)

- Times Cited Web of Science®: 94

- Times Cited Scopus: 104

- Times Cited Google Scholar: 193

Chaleta, E. & Saraiva, M. (2021). Learning at the university - conceptions of university teachers. Academia. 22,
53-71

- Times Cited Scopus: 1

- Times Cited Google Scholar: 1

Simdes, E., Saraiva, M., Basch, G., Pires, A. R., Rosa, A. & Chaleta, E. (2021). Hybrid conceptual model for
assessing quality, production and satisfaction (SQual4Agri), in Agricultural Production Units, in Cape Verde.
Sustainability. 13 (1)

- Times Cited Web of Science®: 1

- Times Cited Scopus: 1

- Times Cited Google Scholar: 4


https://ciencia.iscte-iul.pt/publications/tqm-and-sdgs-for-erasmus-programmequality-education-reducing-inequalities-climate-change-peace-and/95166
https://ciencia.iscte-iul.pt/publications/tqm-and-sdgs-for-erasmus-programmequality-education-reducing-inequalities-climate-change-peace-and/95166
https://ciencia.iscte-iul.pt/publications/the-sustainable-development-goal-4-and-the-impact-ranking-quality-education-in-portuguese-higher/92938
https://ciencia.iscte-iul.pt/publications/the-sustainable-development-goal-4-and-the-impact-ranking-quality-education-in-portuguese-higher/92938
https://ciencia.iscte-iul.pt/publications/the-sustainable-development-goal-4-and-the-impact-ranking-quality-education-in-portuguese-higher/92938
https://ciencia.iscte-iul.pt/publications/erasmus-and-international-credit-mobility-in-a-contribution-to-the-sustainable-development-goals/90319
https://ciencia.iscte-iul.pt/publications/erasmus-and-international-credit-mobility-in-a-contribution-to-the-sustainable-development-goals/90319
https://ciencia.iscte-iul.pt/publications/erasmus-and-international-credit-mobility-in-a-contribution-to-the-sustainable-development-goals/90319
https://ciencia.iscte-iul.pt/publications/the-erasmus-programme-and-sustainable-development-goalscontribution-of-mobility-actions-in-higher/86652
https://ciencia.iscte-iul.pt/publications/the-erasmus-programme-and-sustainable-development-goalscontribution-of-mobility-actions-in-higher/86652
https://ciencia.iscte-iul.pt/publications/university-teachers-conceptions-of-the-university-and-the-place-of-sustainability/79503
https://ciencia.iscte-iul.pt/publications/university-teachers-conceptions-of-the-university-and-the-place-of-sustainability/79503
https://ciencia.iscte-iul.pt/publications/rice-sustainability-trend-a-bibliometric-review/82345
https://ciencia.iscte-iul.pt/publications/rice-sustainability-trend-a-bibliometric-review/82345
https://ciencia.iscte-iul.pt/publications/higher-education-and-sustainable-development-goals-sdgpotential-contribution-of-the-undergraduate/79463
https://ciencia.iscte-iul.pt/publications/higher-education-and-sustainable-development-goals-sdgpotential-contribution-of-the-undergraduate/79463
https://ciencia.iscte-iul.pt/publications/higher-education-and-sustainable-development-goals-sdgpotential-contribution-of-the-undergraduate/79463
https://ciencia.iscte-iul.pt/publications/learning-at-the-university---conceptions-of-university-teachers/77849
https://ciencia.iscte-iul.pt/publications/learning-at-the-university---conceptions-of-university-teachers/77849
https://ciencia.iscte-iul.pt/publications/hybrid-conceptual-model-for-assessing-quality-production-and-satisfaction-squal4agri-in/77848
https://ciencia.iscte-iul.pt/publications/hybrid-conceptual-model-for-assessing-quality-production-and-satisfaction-squal4agri-in/77848
https://ciencia.iscte-iul.pt/publications/hybrid-conceptual-model-for-assessing-quality-production-and-satisfaction-squal4agri-in/77848
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24

25

Novas, J. & Saraiva, M. (2020). Effects of the use of quality cost information on quality-related learning. Journal

of Applied Accounting Research. 21 (2), 283-308
- Times Cited Web of Science®: 2

- Times Cited Scopus: 2

- Times Cited Google Scholar: 3

Pires, A. R, Pires, A. R., Saraiva, M., Rosa, A., Lourenco, Rodrigo Teixeira, Gongalves, H....Villalobos Moya,
Keylor (2019). Evolucdo da producdo cientifica nas Atas dos Encontros de Troia da RIQUAL (2010-2018). TMQ -
Techniques, Methodologies and Quality.

Alvarez-Garcia, J., de la Cruz del Rio-Rama, M., Saraiva, M. & Pires, A. R. (2018). The influence of motivations
and barriers in the benefits. An empirical study of EMAS certified business in Spain. Journal of Cleaner

Production. 185, 62-74

- Times Cited Web of Science®: 21
- Times Cited Scopus: 19

- Times Cited Google Scholar: 39

Pires, A. R. & Saraiva, M. (2018). Custos relacionados com a qualidade: contributos para o desempenho
organizacional. Revista Producdo e Desenvolvimento. 4 (1), 1-18
- Times Cited Google Scholar: 5

Pires, A. R., Novas, J., Saraiva, M. & Coelho, A. (2017). How companies use the information about quality-
related costs. Total Quality Management and Business Excellence. 28 (5-6), 501-521

- Times Cited Web of Science®: 19

- Times Cited Scopus: 19

- Times Cited Google Scholar: 31

Saraiva, M., Novas, J. C., Ferreira, O. & Pires, A. R. (2017). ISO 9001 Quality Management Systems: Literature

review. TMQ - Techniques, Methodologies and Quality. 8, 11-43
- Times Cited Google Scholar: 4

Rama, M. C. R, Garcia, J. A, Saraiva, M. & Pires, A. R. (2017). Influence of quality on employee results: the case

of rural accommodations in Spain. Total Quality Management and Business Excellence. 28 (13-14), 1489-1508
- Times Cited Web of Science®: 10

- Times Cited Scopus: 7

- Times Cited Google Scholar: 13

Alvarez-Garcia, J., Del Rio-Rama, M. D. L. C., Saraiva, M. & Pires, A. R. (2016). Dependency relationships
between critical factors of quality and employee satisfaction. Total Quality Management and Business

Excellence. 27 (5-6), 595-612

- Times Cited Web of Science®: 14
- Times Cited Scopus: 12

- Times Cited Google Scholar: 35

Ferreira, O., Saraiva, M. & Novas, J. C. (2013). A relevancia do sistema de gestdo da qualidade e o papel da
contabilidade nas pequenas e médias empresas portuguesas. TMQ - Techniques, Methodologies and Quality.
4

- Times Cited Google Scholar: 2

Galego, A. & Saraiva, M. (2013). Analysing the employability of business and administration study programs in

Portugal. Higher Education of Social Science. 4 (2), 30-36
- Times Cited Google Scholar: 4

David Cabaco, Saraiva, M., José Correia & Novas, J. C. (2013). Determinants of capital structure of small and
medium enterprise in Portugal and Spain. European Journal of Business Research. 13 (2), 63-74


https://ciencia.iscte-iul.pt/publications/effects-of-the-use-of-quality-cost-information-on-quality-related-learning/63603
https://ciencia.iscte-iul.pt/publications/effects-of-the-use-of-quality-cost-information-on-quality-related-learning/63603
https://ciencia.iscte-iul.pt/publications/evolucao-da-producao-cientifica-nas-atas-dos-encontros-de-troia-da-riqual-2010-2018/84206
https://ciencia.iscte-iul.pt/publications/evolucao-da-producao-cientifica-nas-atas-dos-encontros-de-troia-da-riqual-2010-2018/84206
https://ciencia.iscte-iul.pt/publications/evolucao-da-producao-cientifica-nas-atas-dos-encontros-de-troia-da-riqual-2010-2018/84206
https://ciencia.iscte-iul.pt/publications/the-influence-of-motivations-and-barriers-in-the-benefits-an-empirical-study-of-emas-certified/46631
https://ciencia.iscte-iul.pt/publications/the-influence-of-motivations-and-barriers-in-the-benefits-an-empirical-study-of-emas-certified/46631
https://ciencia.iscte-iul.pt/publications/the-influence-of-motivations-and-barriers-in-the-benefits-an-empirical-study-of-emas-certified/46631
https://ciencia.iscte-iul.pt/publications/custos-relacionados-com-a-qualidade-contributos-para-o-desempenho-organizacional/73417
https://ciencia.iscte-iul.pt/publications/custos-relacionados-com-a-qualidade-contributos-para-o-desempenho-organizacional/73417
https://ciencia.iscte-iul.pt/publications/how-companies-use-the-information-about-quality-related-costs/28329
https://ciencia.iscte-iul.pt/publications/how-companies-use-the-information-about-quality-related-costs/28329
https://ciencia.iscte-iul.pt/publications/iso-9001-quality-management-systems-literature-review/73339
https://ciencia.iscte-iul.pt/publications/iso-9001-quality-management-systems-literature-review/73339
https://ciencia.iscte-iul.pt/publications/influence-of-quality-on-employee-results-the-case-of-rural-accommodations-in-spain/28330
https://ciencia.iscte-iul.pt/publications/influence-of-quality-on-employee-results-the-case-of-rural-accommodations-in-spain/28330
https://ciencia.iscte-iul.pt/publications/dependency-relationships-between-critical-factors-of-quality-and-employee-satisfaction/28328
https://ciencia.iscte-iul.pt/publications/dependency-relationships-between-critical-factors-of-quality-and-employee-satisfaction/28328
https://ciencia.iscte-iul.pt/publications/dependency-relationships-between-critical-factors-of-quality-and-employee-satisfaction/28328
https://ciencia.iscte-iul.pt/publications/a-relevancia-do-sistema-de-gestao-da-qualidade-e-o-papel-da-contabilidade-nas-pequenas-e-medias/23720
https://ciencia.iscte-iul.pt/publications/a-relevancia-do-sistema-de-gestao-da-qualidade-e-o-papel-da-contabilidade-nas-pequenas-e-medias/23720
https://ciencia.iscte-iul.pt/publications/a-relevancia-do-sistema-de-gestao-da-qualidade-e-o-papel-da-contabilidade-nas-pequenas-e-medias/23720
https://ciencia.iscte-iul.pt/publications/analysing-the-employability-of-business-and-administration-study-programs-in-portugal/23724
https://ciencia.iscte-iul.pt/publications/analysing-the-employability-of-business-and-administration-study-programs-in-portugal/23724
https://ciencia.iscte-iul.pt/publications/determinants-of-capital-structure-of-small-and-medium-enterprise-in-portugal-and-spain/23722
https://ciencia.iscte-iul.pt/publications/determinants-of-capital-structure-of-small-and-medium-enterprise-in-portugal-and-spain/23722
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Pires, A. R, Cociorva, A., Saraiva, M., Novas, J. C. & Rosa, A. (2013). Management of quality-related costs: the

case of Portuguese companies. Total Quality Management and Business Excellence. 24 (7-8), 782-796
- Times Cited Web of Science®: 28
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