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Contacts
E-mail Margarida_Couto_Santos@iscte-iul.pt
Telephone 217903220 (Ext: 711381)

Margarida Santos is a guest assistant professor at Iscte-Sintra in the fields of Health Psychology and Educational
Psychology. She is the Director of the Bachelor's Degree in Digital Technologies and Health, the Coordinator of the Master's
Degree in Digital Transformation Management in the Health Sector, as part of the international project ManagiDITH
coordinated by Iscte, and she is a member of the Specialized Commission on Pedagogical Affairs at Iscte-Sintra.

Since 2015, she has been coordinating a research-action project in the health sector, promoting the engagement of
individuals with illnesses and their representatives in decision-making processes in healthcare. This project is responsible
for the Charter for Public Participation in Health (Law No. 108/2019, September 9).

With a Ph.D. in Psychology, a Master's degree in Social and Organizational Psychology, and a Bachelor's degree in
Psychology from Iscte-Instituto Universitario de Lisboa, her research has focused on decision-making processes and public
participation, especially in the field of public policies (e.g., municipal participatory budgeting). She is the author or co-
author of more than 20 scientific publications in this domain.

Academic Qualifications

University/Institution Type Degree Period
ISCTE-Instituto Universitario de PhD Psicologia 2019
Lisboa

ISCt')I'E-Instituto Universitario de Integrated M.Sc. Psicologia Social e das Organizac8es 2010
Lisboa

ISCTE-Instituto Universitario de Licenciate Psicologia 2008

Lisboa
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Course Name

Social Psychology of Health

Work, Organizations and Technology

Human Factor in Cybersecurity and
Resilience

Social and Individual Approach in
Health

Health Data Classifications and
Exchange Formats

Learning Dynamics

Health System

Work, Organizations and Technology

Dissertation in Managing the Digital
Transformation in the Health Sector

Regulation, Legislaton and
Structures in Health

Ethics and Privacy in Health

Management, Innovation, and
Entrepreneurship in Healthcare

Health System

Work, Organizations and Technology

Digital Logistics in Hospital Context

Social and Individual Approach in
Health

Learning Dynamics

Social Psychology of Health

Degree(s)

Bachelor Degree in Digital
Technologies and Health;

Bachelor Degree in Politics,
Economics and Society;

Master Degree in ManaginF Digital
Transformation in the Health Sector;

Bachelor Degree in Digital
Educational Technologies;

Bachelor Degree in Digital
Technologies and Health;

Bachelor Degree in Digital
Technologies and Automation;

Bachelor Degree in Digital
Technologies and Information
Security; Bachelor Degree in Politics,
Economics and Society;

Master Degree in Managinig Digital
Transformation in the Health Sector;

Bachelor Degree in Digital
Educational Technologies;

Bachelor Degree in Digital
Technologies and Health;

Coord
Yes
No

Yes
Yes
Yes

Yes
Yes
No

Yes
Yes

Yes

Yes

Yes

No

Yes

Yes

Yes


https://fenix-mais.iscte-iul.pt/courses/04368-1128927858787240
https://fenix-mais.iscte-iul.pt/courses/04399-565977905418875
https://fenix-mais.iscte-iul.pt/courses/fhcr-847452882076999
https://fenix-mais.iscte-iul.pt/courses/fhcr-847452882076999
https://fenix-mais.iscte-iul.pt/courses/asis-565977905419865
https://fenix-mais.iscte-iul.pt/courses/asis-565977905419865
https://fenix-mais.iscte-iul.pt/courses/cdsft-565977905419869
https://fenix-mais.iscte-iul.pt/courses/cdsft-565977905419869
https://fenix-mais.iscte-iul.pt/courses/04367-565977905419038
https://fenix-mais.iscte-iul.pt/courses/04388-1128927858787251
https://fenix-mais.iscte-iul.pt/courses/04399-565977905418875
https://fenix-mais.iscte-iul.pt/courses/dgtdss-565977905420123
https://fenix-mais.iscte-iul.pt/courses/dgtdss-565977905420123
https://fenix-mais.iscte-iul.pt/courses/04744-565977905420121
https://fenix-mais.iscte-iul.pt/courses/04744-565977905420121
https://fenix-mais.iscte-iul.pt/courses/04746-565977905420122
https://fenix-mais.iscte-iul.pt/courses/04753-565977905420126
https://fenix-mais.iscte-iul.pt/courses/04753-565977905420126
https://fenix-mais.iscte-iul.pt/courses/04388-1128927858787251
https://fenix-mais.iscte-iul.pt/courses/04399-565977905418875
https://fenix-mais.iscte-iul.pt/courses/04534-1128927858787253
https://fenix-mais.iscte-iul.pt/courses/asis-565977905419865
https://fenix-mais.iscte-iul.pt/courses/asis-565977905419865
https://fenix-mais.iscte-iul.pt/courses/04367-565977905419038
https://fenix-mais.iscte-iul.pt/courses/04368-1128927858787240
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Management of Health
Organizations

Ethics and Privacy in Health

Management, Innovation, and
Entrepreneurship in Healthcare

Data Science in Health

Health System

Work, Organizations and Technology

Learning Dynamics

Social Psychology of Health

Management of Health
Organizations

Contemporary Economic and Social
Problems

Social Psychology of Health

Structures and Services in the
Context of Health

Learning Dynamics

Work, Organizations and Technology

Bachelor Degree in Digital
Technologies and Health;

Bachelor Degree in Digital
Technologies and Information
Security; Bachelor Degree in Politics,
Economics and Society;

Bachelor Degree in Digital
Educational Technologies;

Bachelor Degree in Digital
Technologies and Health;

Bachelor Degree in Digital
Technologies and Health;

Bachelor Degree in Digital
Technologies and Management;
Bachelor Degree in Digital
Technologies and Health; Bachelor
Degree in Software and Applications
Development; Bachelor Degree in
Digital Technologies and Artificial
Intelligence;

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Supervisions

¢ M.Sc. Dissertations
- Ongoing

Student Name Title/Topic Language Status Institution


https://fenix-mais.iscte-iul.pt/courses/04533-565977905418996
https://fenix-mais.iscte-iul.pt/courses/04533-565977905418996
https://fenix-mais.iscte-iul.pt/courses/04746-565977905420122
https://fenix-mais.iscte-iul.pt/courses/04753-565977905420126
https://fenix-mais.iscte-iul.pt/courses/04753-565977905420126
https://fenix-mais.iscte-iul.pt/courses/04139-1128927858787250
https://fenix-mais.iscte-iul.pt/courses/04388-1128927858787251
https://fenix-mais.iscte-iul.pt/courses/04399-565977905418875
https://fenix-mais.iscte-iul.pt/courses/04367-565977905419038
https://fenix-mais.iscte-iul.pt/courses/04368-1128927858787240
https://fenix-mais.iscte-iul.pt/courses/04533-565977905418996
https://fenix-mais.iscte-iul.pt/courses/04533-565977905418996
https://fenix-mais.iscte-iul.pt/courses/04368-1128927858787240
https://fenix-mais.iscte-iul.pt/courses/04367-565977905419038
https://fenix-mais.iscte-iul.pt/courses/04399-565977905418875

1 Isabel Cristina Ferreira Case Study on the pilot Portuguese  Delivered Iscte
Inacio project of the Integrated
Mental Health
Responsibility Center at
the Amadora-Sintra Local
Health Unit, EPE

2 Jennifer Dryden From Resistance to - Developing  Iscte
Readiness: Leadership in
Digital Healthcare
Transformation in the
National Health Service
and Health and Social

Care.
3 Ricardo Pinho de Oliveira COPD Integrated Follow- -- Developing  Iscte
e Silva Up: Developing a Patient-

Centered Value Panel for
Value-Based Primary Care
in General and Family

Medicine
4 Diogo Manuel Abreu Assessing the Patient -- Developing  Iscte
Pereira Journey in ENT Care

Through a Value-Based
Health Care Framework:
Evidence from ULS Cova
da Beira

5 Nonye Georgina Anasonye  The challenges elderly English Developing  Iscte
patients Encounter in
using Telemedicine in

Finland.
6 Ricardo Manuel Santini Digital Harm Reduction: -- Developing  Iscte
Fuertes Practices, Needs, and

Barriers for people who
use New Psychoactive
Substances in Portugal

- Concluded
Student Name Title/Topic Language Institution Concluding
Year
1 Vasco Emanuel Reliable Search: Reliability of Portuguese Iscte 2024
Marques Fernandes Information in Search Engines
and the Perception of
University Students
2 Pedro Miguel Pereira Times change, cities change. Portuguese Iscte 2024
Borges Honrado Smart mobility in Sintra
Total Citations
Web of Science® 15
Scopus 15

Publications

¢ Scientific Journals
- Scientific journal paper



Santos, M., Batel, S. & Gongalves, M. E. (2019). Participatory budgeting in the age of post-politics: examining
the discourses of citizens and representatives of expert-political systems in three municipalities in Portugal.
Portuguese Journal of Social Science. 18 (2), 153-172

- Times Cited Scopus: 3

- Times Cited Google Scholar: 6

Criséstomo, S., Matos, A. R., Borges, M. & Santos, M. (2019). O Facebook faz bem a satde? O caso “MAIS
PARTICIPACAO melhor satide” em Portugal. Revista Brasileira de Pesquisa em Sadde. 21 (2), 123-133

- Times Cited Web of Science®: 2

- Times Cited Google Scholar: 5

Santos, M., Batel, S. & Gongalves, M. E. (2018). Participar estd na moda: uma abordagem psicossocial dos
orcamentos participativos. Psicologia e Sociedade. 30

- Times Cited Web of Science®: 7

- Times Cited Scopus: 6

- Times Cited Google Scholar: 14

Criséstomo, S. & Santos, M. (2018). Participa¢do publica na saude: das ideias a agdo em Portugal. Revista
Critica de Ciéncias Sociais. 117, 167-186

- Times Cited Web of Science®: 4

- Times Cited Scopus: 6

- Times Cited Google Scholar: 13

Criséstomo, S., Matos, A. R., Borges, M. & Santos, M. (2017). Mais participa¢do, melhor satide: um caso de

ativismo virtual na saude. Férum Sociolégico. 30, 7-16
- Times Cited Web of Science®: 2
- Times Cited Google Scholar: 15

¢ Books and Book Chapters
- Book chapter

Cris6stomo, S. & Santos, M. (2022). Pontes (in)visiveis: como a participacdo cidada pode transformar a decisdo
em saude. In Advocacia da Cidadania de Saude. (pp. 63-68).: Petrony Editora.

¢ Conferences/Workshops and Talks
- Publication in conference proceedings

-Talk

Mateus, C., Criséstomo, S. & Santos, M. (2018). Stakeholders' views on public involvement in policy making in
Portugal. In 27th Congress of the European Association of Hospital Managers. (pp. 2-2).: Karger Publishers
Open Access.

Criséstomo, S., Santos, M., Serapioni, M., Matos, A. R. & Mateus, E. F. (2017). More participation, better health
- promoting public involvement in health. In Annals of the Rheumatic Diseases. (pp. 171-171). Madrid: BMJ
Publishing Group.

Santos, M., Kalakou, S. & Ferreira, F. (2025). Insights from Local Authorities for the Assessment of Urban Air
Mobility Impacts. Living and Walking in Cities SMART MOBILITY AND SHARED URBAN SPACES.


https://ciencia.iscte-iul.pt/publications/participatory-budgeting-in-the-age-of-post-politics-examining-the-discourses-of-citizens-and/72961
https://ciencia.iscte-iul.pt/publications/participatory-budgeting-in-the-age-of-post-politics-examining-the-discourses-of-citizens-and/72961
https://ciencia.iscte-iul.pt/publications/participatory-budgeting-in-the-age-of-post-politics-examining-the-discourses-of-citizens-and/72961
https://ciencia.iscte-iul.pt/publications/o-facebook-faz-bem-a-saude-o-caso-mais-participacao-melhor-saude-em-portugal/70800
https://ciencia.iscte-iul.pt/publications/o-facebook-faz-bem-a-saude-o-caso-mais-participacao-melhor-saude-em-portugal/70800
https://ciencia.iscte-iul.pt/publications/participar-esta-na-moda-uma-abordagem-psicossocial-dos-orcamentos-participativos/41437
https://ciencia.iscte-iul.pt/publications/participar-esta-na-moda-uma-abordagem-psicossocial-dos-orcamentos-participativos/41437
https://ciencia.iscte-iul.pt/publications/participacao-publica-na-saude-das-ideias-a-acao-em-portugal/56902
https://ciencia.iscte-iul.pt/publications/participacao-publica-na-saude-das-ideias-a-acao-em-portugal/56902
https://ciencia.iscte-iul.pt/publications/mais-participacao-melhor-saude-um-caso-de-ativismo-virtual-na-saude/41439
https://ciencia.iscte-iul.pt/publications/mais-participacao-melhor-saude-um-caso-de-ativismo-virtual-na-saude/41439
https://ciencia.iscte-iul.pt/publications/pontes-invisiveis-como-a-participacao-cidada-pode-transformar-a-decisao-em-saude/91054
https://ciencia.iscte-iul.pt/publications/pontes-invisiveis-como-a-participacao-cidada-pode-transformar-a-decisao-em-saude/91054
https://ciencia.iscte-iul.pt/publications/stakeholders-views-on-public-involvement-in-policy-making-in-portugal/56943
https://ciencia.iscte-iul.pt/publications/stakeholders-views-on-public-involvement-in-policy-making-in-portugal/56943
https://ciencia.iscte-iul.pt/publications/stakeholders-views-on-public-involvement-in-policy-making-in-portugal/56943
https://ciencia.iscte-iul.pt/publications/more-participation-better-health--promoting-public-involvement-in-health/56942
https://ciencia.iscte-iul.pt/publications/more-participation-better-health--promoting-public-involvement-in-health/56942
https://ciencia.iscte-iul.pt/publications/more-participation-better-health--promoting-public-involvement-in-health/56942
https://ciencia.iscte-iul.pt/publications/insights-from-local-authorities-for-the-assessment-of-urban-air-mobility-impacts/113988
https://ciencia.iscte-iul.pt/publications/insights-from-local-authorities-for-the-assessment-of-urban-air-mobility-impacts/113988

Lopes, Jodo vasco de Oliveira Fernandes, Santos, M., Nunes, N. & Mamede, R.P. (2023). Transicdo Digital:
Implicagdes para o Trabalho e o Emprego em Portugal. 6° Encontro Anual de Economia Politica.

3 Mateus, M., Cris6stomo, S. & Santos, M. (2018). Stakeholders' views on public involvement in policy making in
Portugal. EUHEA Conference 2018 "Shaping the Future: the Role of Health Economics".

4 Vieira Pinto, T., Rodrigues, J., Santos, M., Crisdstomo, S. & Biscais, A. (2018). Does the citizen voice really
matters? Public participation in health in Portugal and other European countries. 2018 EFPC Conference
"Vulnerability and Compassion: The role of Primary Care in Europe. How to overcome the austerity period?".

> Matos, A. R., Santos, M. & Criséstomo, S. (2018). Da insatisfagdo coletiva a participacdo publica na saude:
como transformar "mais participacdo em melhor sadde"?. Participacdo Politica: modalidades e perspectivas.

6 Mateus, M., Cris6stomo, S. & Santos, M. (2017). Stakeholders' views on public involvement in policy making in
Portugal. 15.2 Conferéncia Nacional de Economia da Saude.

7 Criséstomo, S., Santos, M., Matos, A. R. & Serapioni, M. (2017). “MAIS PARTICIPACAO, melhor satde”: Uma
efetiva estratégia de promocao da participa¢do publica em saiide em Portugal. lll Congresso Internacional
Cive Morum.

8

Criséstomo, S. & Santos, M. (2017). More Participation, better health - The path of a civil society movement.
2017 EFPC Conference "The Citizen Voice in Primary Care; a social commitment to 'health for all'!".

¢ Other Publications
- Other publications

Santos, M. & Cris6stomo, S. (2019). Participa¢do Publica em Saude - Um Compromisso Global. Conferéncias
de Valor APAH 2019 "Modelos de Gestdo Centrados no Cidaddo e na Comunidade".

2 Cris6stomo, S. & Santos, M. (2018). MAIS PARTICIPACAO, Melhor Saude - 2 anos de participacdo publica em
Portugal. Welcome Meeting - Programa de Intercambio HOPE 2018.

3 Criséstomo, S. & Santos, M. (2018). Participa¢do publica na decisdo em saude. O que temos aprendido?.
Revista Portuguesa de Farmacoterapia. 10 (2-3), 118-120
- Times Cited Google Scholar: 3

- Report

Benavente, A., Guibentif, P., Gongalves, Maria Eduarda, Rato, V., Santos, M. & Velez, A. (2017). Retrato da
Investigacdo Cientifica no ISCTE-IUL - Documento-sintese do estudo realizado pela CEIC.

Research Projects

Project Title Role in Project Partners Period


https://ciencia.iscte-iul.pt/publications/transicao-digital-implicacoes-para-o-trabalho-e-o-emprego-em-portugal/94546
https://ciencia.iscte-iul.pt/publications/transicao-digital-implicacoes-para-o-trabalho-e-o-emprego-em-portugal/94546
https://ciencia.iscte-iul.pt/publications/stakeholders-views-on-public-involvement-in-policy-making-in-portugal/57008
https://ciencia.iscte-iul.pt/publications/stakeholders-views-on-public-involvement-in-policy-making-in-portugal/57008
https://ciencia.iscte-iul.pt/publications/does-the-citizen-voice-really-matters-public-participation-in-health-in-portugal-and-other-european/56963
https://ciencia.iscte-iul.pt/publications/does-the-citizen-voice-really-matters-public-participation-in-health-in-portugal-and-other-european/56963
https://ciencia.iscte-iul.pt/publications/does-the-citizen-voice-really-matters-public-participation-in-health-in-portugal-and-other-european/56963
https://ciencia.iscte-iul.pt/publications/da-insatisfacao-coletiva-a-participacao-publica-na-saude-como-transformar-mais-participacao-em/56955
https://ciencia.iscte-iul.pt/publications/da-insatisfacao-coletiva-a-participacao-publica-na-saude-como-transformar-mais-participacao-em/56955
https://ciencia.iscte-iul.pt/publications/stakeholders-views-on-public-involvement-in-policy-making-in-portugal/56973
https://ciencia.iscte-iul.pt/publications/stakeholders-views-on-public-involvement-in-policy-making-in-portugal/56973
https://ciencia.iscte-iul.pt/publications/mais-participacao-melhor-saude-uma-efetiva-estrategia-de-promocao-da-participacao-publica-em-saude/56972
https://ciencia.iscte-iul.pt/publications/mais-participacao-melhor-saude-uma-efetiva-estrategia-de-promocao-da-participacao-publica-em-saude/56972
https://ciencia.iscte-iul.pt/publications/mais-participacao-melhor-saude-uma-efetiva-estrategia-de-promocao-da-participacao-publica-em-saude/56972
https://ciencia.iscte-iul.pt/publications/more-participation-better-health---the-path-of-a-civil-society-movement/56971
https://ciencia.iscte-iul.pt/publications/more-participation-better-health---the-path-of-a-civil-society-movement/56971
https://ciencia.iscte-iul.pt/publications/participacao-publica-em-saude---um-compromisso-global/84536
https://ciencia.iscte-iul.pt/publications/participacao-publica-em-saude---um-compromisso-global/84536
https://ciencia.iscte-iul.pt/publications/mais-participacao-melhor-saude---2-anos-de-participacao-publica-em-portugal/58953
https://ciencia.iscte-iul.pt/publications/mais-participacao-melhor-saude---2-anos-de-participacao-publica-em-portugal/58953
https://ciencia.iscte-iul.pt/publications/participacao-publica-na-decisao-em-saude-o-que-temos-aprendido/56940
https://ciencia.iscte-iul.pt/publications/participacao-publica-na-decisao-em-saude-o-que-temos-aprendido/56940
https://ciencia.iscte-iul.pt/publications/retrato-da-investigacao-cientifica-no-iscte-iul--documento-sintese-do-estudo-realizado-pela-ceic/44872
https://ciencia.iscte-iul.pt/publications/retrato-da-investigacao-cientifica-no-iscte-iul--documento-sintese-do-estudo-realizado-pela-ceic/44872

) Master's Iscte, LAUREA - (Finland), AUTH - (Greece), UNI 2023 - 2026
Master's Degree of Coordinator EIFFEL - (France), IT-IUL - (Portugal), Clinipower

Managing Digital - (Finland), Whymob - (Portugal),

Transformation in the MundiConsulting - (Portugal)

Health Sector

Academic Management Positions

Coordenador do 1° Ano (2025 - 2026)
Unit/Area: Bachelor Degree in Digital Technologies and Health

Director (2025 -2028)
Unit/Area: Master Degree in Managing Digital Transformation in the Health Sector

Coordenador do 1° Ano (2024 - 2025)
Unit/Area: Bachelor Degree in Digital Technologies and Health

Coordenador do 3° Ano (2024 - 2025)
Unit/Area: Bachelor Degree in Digital Technologies and Health

Membro (Docente) (2024 - 2025)
Unit/Area: Plendrio do Conselho Pedagégico

Director (2024 - 2025)
Unit/Area: Master Degree in Managing Digital Transformation in the Health Sector

Director (2023 -2025)
Unit/Area: Bachelor Degree in Digital Technologies and Health

Coordenador do 1° Ano (2023 - 2024)
Unit/Area: Bachelor Degree in Digital Technologies and Health

Coordenador do 2° Ano (2023 - 2024)
Unit/Area: Bachelor Degree in Digital Technologies and Health

Membro (Docente) (2022 - 2024)
Unit/Area: Comissdo Pedagogica

Director (2022 -2023)
Unit/Area: Bachelor Degree in Digital Technologies and Health

Coordenador do 1° Ano (2022 - 2023)
Unit/Area: Bachelor Degree in Digital Technologies and Health


https://ciencia.iscte-iul.pt/projects/masters-degree-of-managing-digital-transformation-in-the-health-sector-/1889
https://ciencia.iscte-iul.pt/projects/masters-degree-of-managing-digital-transformation-in-the-health-sector-/1889
https://ciencia.iscte-iul.pt/projects/masters-degree-of-managing-digital-transformation-in-the-health-sector-/1889
https://ciencia.iscte-iul.pt/projects/masters-degree-of-managing-digital-transformation-in-the-health-sector-/1889

