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Maria Inés Amaro is PhD in Social Work and MA in Communication, Culture and Information Technology. Professor at the
bachelor, master and doctorate in Social Work at University Institute of Lisbon. She co-ordinated Social Work bachelor and
master degree at Catholic University of Portugal. Supervises master and PhD dissertations and thesis in Social Work. She is
researcher at the CIES-IUL, Centre for Research and Studies in Sociology and reviewer of UCE (Catholic University Press) for
Social Work publications. She founding member of the European Association for Social Work Research was part of the host
committee for the 6th European Conference for Social Work Research (Lisbon, 2016). Has research interests in the areas of
theory and practice of Social Work, Social Policy and Social Work, Society and Technology and Labour and Social Exclusion.
Consultant in the area of social planning and evaluation. Author of books, chapters and articles in the above-mentioned
fields.

Since 2019, commissioner at the Institute of Social Security, where is Head of Social Development Department, with
national responsibilities over the impkmentation and development of public policy in the fields of children and youth,
cooperation with third sector and charities, and social intervention.

President of the National Commission of the National System for Child Early intervention; of the National Council for
Adoption (years 2024-2026); evaluation jury for Programa Escolhas (projects to prevent and combat youth delinquency),
2023 edition; is member of the National Council of Cooperation; Single Operational Group, for the reception of asylum-
seekers; of the National Council for Migrations; of the Commission for Inclusive Policies for People with Disabilities; of the
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executive group for the Implementation, Monitoring and Assessment of the National Strategy for the Integration of People
Experiencing Homelessness, and, among others,of the Follow-up Commission of the National Strategy for Fighting Poverty;
is the national oficial link to civil protection.

Research Interests

Poverty and Social Exclusion; Inequalities; Human Rights and Basic Needs; Contemporary Social Work Theory and
Practice; Society, Technology and Impacts in Social Life;Social Work and Social Policy; Social Work Research;

Entrepreneurship and Innovation for Social Inclusion.

Academic Qualifications

University/Institution Type Degree Period
Universidade Nova de Lisboa Post-graduation Metodologias de Avaliacdo de 2024
Politicas Publicas (escola de ver&o)

IPAV Training Session Lideranca Colaborativa 2024

Universidade NOVA de Lisboa Post-graduation Agile Project Management 2023

Faculdade de Ciéncias e Tecnologia

Universidade do Minho Other type of FORGEP 2022
qualification

Cooperativa Popular UNIPOP Other type of Curso de Pensamento Critico 2010
qualification Contemporaneo: Estética e Politica

Universidade Catdlica Portuguesa PhD Doutoramento em Servi¢o Social 2009

Universidade Catélica Portuguesa Post-graduation Curso doutoral em Servigo Social 2008

Universidade Catélica Portuguesa PhD Servi¢o Social 2007

Faculdade de Ciéncias Humanas

ISCJE-Instituto Universitario de Post-graduation Estudos Avangados em Servico Social 2005

Lisboa

Universidade de Lisboa Instituto de Other type of Curso de Especializagdo pos- 2005

Ciéncias Sociais qualification graduada em Ciéncia, Tecnologia e

Comunicacao

ISCTE-Instituto Universitario de M.Sc. Comunicacdo, Cultura e Tecnologias 2005

Lisboa da Informacao

Universidade Nova de Lisboa Other type of Comunicacdo Publica da Ciéncia 2002
qualification

ISCTE-Instituto Universitario de Post-graduation Comunicacgdo, Cultura e Tecnologias 2001

Lisboa da Informacao

Cooperativa de Ensino Superior de Other type of Curso de formagdo em SPSS 2000

Intervencgdo Social, C. R. L qualification

The British Council Other type of English for Business and Academic 1998
qualification Purposes

Universidade Lusiada de Lisboa Licenciate Servi¢o Social 1998

Instituto Superior de Servigo Social



Associacdo Portuguesa de Surdos Other type of Lingua Gestual 1997
qualification

The British Council Other type of Advanced Translation 1997
qualification

The British Council Other type of Curso do The British Council 1996
qualification

University of Cambridge Other type of Certificate in Advanced English 1996
qualification

Teaching Activities

Teaching Year Sem. Course Name Degree(s) Coord
2025/2026 2° Ethics and Social Work Master Degree in Social Work; No
2025/2026 2° Social Work with Adults and Elderly Bachelor Degree in Social Work (PL); No
2025/2026 1° Laboratory: Ethics and Profession in Bachelor Degree in Social Work; No
Social Work
2025/2026 1° Seminar Social Work Profissional Bachelor Degree in Social Work (PL); No
Pratices
2025/2026 1° ; : ; . Post Graduation Program in Social No
Bioethics and Human Rights in Work in Health:
Health
2025/2026 1° Phd Thesis in Social Work \I?V%crtlgrate Degree (PhD) in Social No
2025/2026 1° - - Master Degree in Disability Studies Yes
General Policies and Sectoral Policies and Human Rights ;
for the Inclusion of People with
Disabilities I: Education, Training and
Employment Policies.
2024/2025 2° Ethics and Social Work Master Degree in Social Work; No
2024/2025 1° Laboratory: Ethics and Profession in Bachelor Degree in Social Work (PL); No
Social Work
2024/2025 1° ; ; ; : Post Graduation Program in Social No
Bioethics and Human Rights in Work in Health:
Health
2023/2024 2° Ethics and Social Work Master Degree in Social Work; No
2023/2024 1° Laboratory: Ethics and Profession in Bachelor Degree in Social Work (PL); No
Social Work
2022/2023 2° Ethics and Social Work Master Degree in Social Work; No
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Laboratory: Ethics and Profession in
Social Work

Bioethics and Human Rights in
Health

Ethics and Social Work

Laboratory: Ethics and Profession in
Social Work

Bioethics and Human Rights in
Health

Ethics and Social Work

Bioethics and Human Rights in
Health

Ethics and Social Work

Research Design

Master Dissertation in Social Work

Master Dissertation in Social Work

Phd Thesis in Social Work Il

Phd Thesis in Social Work Il

Phd Thesis in Social Work IV

Phd Thesis in Social Work IV

Research Seminar in Social Work

Social Work Placement Il

Laboratory: Ethics and Profession in
Social Work

Master Dissertation in Social Work

Social Work Placement in the Area of

Family

Social Work Placement in the Area of

Family

Paradigms and Models of Social
Work Research

Bachelor Degree in Social Work (PL);

Post Graduation Program in Social
Work in Health;

Master Degree in Social Work;

Bachelor Degree in Social Work (PL);
Post Graduation Program in Social

Work in Health;

Master Degree in Social Work;

Post Graduation Program in Social
Work in Health;

Master Degree in Social Work;

Bachelor Degree in Social Work (PL);

Master Degree in Social Work;

Doctorate Degree (PhD) in Social
Work;
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2019/2020 1° Paradigms and Models of Social \I?V%crtlgrate Degree (PhD) in Social Yes
Work Research

2019/2020 1° Seminar Community and Groups Bachelor Degree in Social Work (PL); Yes
Intervention

2019/2020 1° Seminar Community and Groups Bachelor Degree in Social Work (PL); Yes
Intervention

2019/2020 1° Phd Thesis in Social Work | No

2019/2020 1° Phd Thesis in Social Work IlI No

2019/2020 1° Phd Thesis in Social Work Il1 No

2019/2020 L Social Integration and No
Entrepreneurship

2019/2020 1° Social Integration and No
Entrepreneurship

2019/2020 1° Social Work Placement i Bachelor Degree in Social Work (PL); No

Supervisions

¢ Post-doc Supervisions

- Concluded
Student Name Title/Topic Language Institution Concluding
Year
1 Cilene Braga Familly policies in Portugal and Portuguese Iscte --
Brasi
¢ Ph.D. Thesis
- Ongoing
Student Name Title/Topic Language Status Institution
1 Marta Dias Baptista de Reducdo de Danos - Portuguese  Developing  Iscte
Leiria e Borges Construgdo e Valida¢do de
um Modelo de Pratica
Colaborativa
2 Samora Gomes C6 Politica de Combate a Portuguese  Developing Iscte
Pobreza em Cabo verde e
Guiné-Bissau, Concepgdes
e Estratégias
3 Rui Miguel Duarte Santos "Formacdo e Portuguese Developing Iscte

Empregabilidade no
Servigo Social Portugués"
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4 Pedro Raul Pires Dias de
Calheiros Cardoso

5 Inés Agostinho Brito
Pereira

6 Cristina dos Santos
Nascimento

7 Simone Barreto Dativo

8 Maria de Fatima dos
Santos Pimenta Garcia

9 Ana Flavia Baltasar
Ricardo

10 Gabriela Barradas Tavares
Criséstomo Real

11 Antonela de Jesus

12 Cristina dos Santos
Nascimento

13 Raffaella Canini

14 Denis Dardenne

15 Inés Agostinho Brito
Pereira

16 Maria Luzia Dumbo

17 Tatiana Calmon

18 Pedro Cardoso

19 Rui Santos

20 Simone Dadivo

21 Carla Sofia de Jesus
Tralhdo

- Concluded

Student Name

"Praticas do cuidar do
servico social no ambito
de intervengdo com
pessoa idosa"

Dimensdes Eticas do
Servigo Social:
fundamentos de um
cédigo deontolégico para
a profissao

Servigo Social e
Empreendedorismo:
praticas, perce¢des e
contributos

A Operacionalizagdo do
Trabalho em Rede no RSI:
desafios e potencialidades
intersectoriais.

O Cohousing - um retorno
a vida comunitaria e uma
alternativa como resposta
social

Ainclusdo das pessoas em

situacao de sem-abrigo
através de modelo
Housing First

Adocdo em Portugal:
Tempos e contratempos
na producdo de uma
politica publica

Title/Topic

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Other
Language

Portuguese

English

Portuguese
Portuguese
Portuguese
Portuguese

Portuguese

Language

Developing

Developing

Developing

Delivered

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Developing
Developing
Developing
Developing
Developing

Developing

Institution

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

ucp

Iscte

Iscte

Iscte

Iscte

Iscte

Concluding
Year



1 Rita Alexandra Paixdo

Carrilho

2 Nivia Barreto dos
Anjos

3 Raffaella Canini

4 Claudia Maria Serpa
Garcia

5 Carla Sofia de Jesus
Tralhdo

6 Antonela Filipa

Spinola Rodrigues
Pereira Jesus

7 Maria Inés Guerra
Cardoso

8 Soénia Ribeiro

9 Graca Maria Rolin

André Queirés

10 Graga André
11 Kathiuscia Aparecida
Coelho

¢ M.Sc. Dissertations
- Ongoing

Student Name

1 Manuella Castro Nunes

2 Sofia Alexandra Costa
Ferreira Hipolito

3 Ana Marta Caldas Aleixo

4 Joana Isabel Oliveira Basto

Ciéncia na decisdo politica em
Portugal: o caso das politicas

publicas de combate a pobreza

O lugar da dimens&o politica
do Servico Social na formagao
de Assistentes Sociais: a
realidade no Brasil e em
Portugal

Familias na
Contemporaneidade:
potencialidades e limites a
intervencgao profissional

O papel do Servico Social nas
dinamicas de territorializacdo
das politicas sociais

Problematizar as praticas de
servico social nos dominios da
pobreza e da exclusdo social

Inovagdo em Servico Social:
potencialidades e limites do
Empreendedorismo (Social)
como estratégia para a
integracdo social

“Formacdo em Servico Social.
Desenvolver competéncias
para uma mediacdo em
Direitos Humanos?”

Title/Topic

The intervention of social
workers in tackling
depression among elderly
individuals in social
isolation

Mental Health of Social
Workers

Social intervention of the
reception and hosting of
unaccompanied minors

"Os processos de
participacdo no ambito do
rendimento social de
insercao".

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

English

English

Portuguese

Language

Portuguese

English

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

ucp

Iscte

Iscte

Iscte

Iscte

Status

Developing

Developing

Developing

Developing

2025

2025

2024

2023

2023

2019

2016

2016

2016

Institution

Iscte

Iscte

Iscte

Iscte



5 Sénia Martins

6 Sandra Hermano

7 Maria Luis Pais Rosa
Metrogos

8 Fatima Garcia

9 Joana Viana

10 Mafalda Valério

11 Rute Costa Alves

- Concluded

Student Name

1 Ana Catarina
Balasteiro Wende

2 Vitéria Roberta de
Almeida Dantas

3 Erick da Luz Scherf
4 Tamira Batista Seco
5 David Alexandre

Conceigdo Santos

6 Carlos Miguel
Salcedas Gamboa
Rocha

7 Vera LUcia Simdes
Medeiro

8 Ana Pedroso de Lima

Martins

“Prevencdo e promogao
da saude mental
infantojuvenil”.

“A construc¢do da
identidade profissional
dos assistentes sociais no
campo da reinsergao
social”

“Desafiliacdo e Identidade
em Grupos Marginalizados
- Populagao Sem-Abrigo”

“Migrantes - acolhimento
e integra¢do na saude”

“O impacto da doenca
crénica da crianca na
familia: o caso da Diabetes
Mellitus”

Title/Topic

Well-being in the Feminine -
The 'Beings and Doings' of
Women and their Well-being in
Marginalized Neighborhoods

The Consequences of Covid-19
on Homeless People and the
Response Given by Social
Workers

Challenging the colorblind
curriculum: addressing race,
ethnicity, and diversity in Social
Work education in Portugal

Empowerment and
professional practice in Social
Work

Emergency response in a
Pandemic context for
Homeless People: the case of
the Temporary Reception
Center of Almada.

The contribution of social
intervention to action in
catastrophe

Alzheimer_Sob o Olhar de
Quem Cuida

On the Other Side of
Intervention: Identity and
Professional Practice of IN-
Mouraria's Peer Workers

English

English

English

English

English

Portuguese

Portuguese

Language

English

Portuguese

English

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Institution

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Concluding
Year

2025

2023

2023

2022

2021

2021

2020

2020
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11

12

13

14

15

16

17

18

19

20

21

22

23

24

Cristiana Patricia dos
Santos Louzada

Mafalda Delgado
Valério

Carla Maria Pintado
Magueja

Joana Isabel Oliveira
Basto

Ana Flavia Baltasar
Ricardo

Sénia Conceicdo de
Souto e Silva Polénio

Joana Margarida
Morgado Montijo

Sandra Catarina
Pestana Hermano

Maria de Fatima
Santos Tolentino
Garcia

Soénia Fanico Martins

Cétia Sofia dos Santos
Afonso

Emilia Eugenia
Chamorro Langrand

Ana Lucia Carvalho
Russo

Cristina Maria Pegado
Goncalves Mendes
Afonso

Kaya Maria
Schwemmlein

Nadia Tatiana
Sequeira de Almeida

Key factors in rebuilding social
ties in homeless individuals

The relevance of Social Work in
the context of pre-hospital
emergencies medical

Analysis of the quality of life,
well-being and socia
participation of the elderly in
the mobility academy.

Building insertion through
participation: The perception
of the clients of the Social
Insertion Income

O processo de reinser¢ao
social das pessoas em situa¢do
de sem-abrigo

Criangas infectadas/afetadas
pelo VSH/Sida na cidade de
Bissau.

Intergenerational project to
combat social isolation and
loneliness in the municipality
of Estremoz

The construction of social
workers”s identity working in a
correctional facility

Social Work leading and
working for PALOP Migrants
Integration and Hospitality at
Primary Health Care Services

Promotion of Children's Mental
Health: clues for the reflection
of the intervention of the
Social Worker

Implementation of Dla§n05|s
and Social Support's Office in a
Specilized Unit for Diabetes
Care

Productive leisure activit
among women living wit
breast and ovary cancer: An
alternative intervention
strategy to imﬁ)rove their
subjective well-being (SWB)

O impacto do sistema de
estao da qualidade e da
umanidade em IPSS.

A Desafiliagdo do Sem-Abrigo

Servigo Social,
Desenvolvimento Sustentavel
e Soberania Alimentar

A confidencialidade na pratica
profissional do assistente
social: do principio a
operacionalizagdo

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

English

Portuguese

Portuguese

Portuguese

Portuguese

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2020

2019

2019

2019

2019

2018

2018

2018

2018

2018

2018

2018

2017

2017

2017

2017



25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

Maria Luis Pais Rosa
Metrogos

Ana Rita Gongalves

Lopes

Joana Sofia Ernesto
Viana

Gongalo Pinto

Moema Braganca
Bittencourt

Susana Maria
Verissimo Gomes

Sénia Raposo

Gongalo Peres do
Carmo dos Santos
Pinto

Hélder Miguel
Delgado

Vera Lucia Narciso
Lopes

Pedro Raul Pires Dias

de Calheiros Cardoso

Sara Mariana Vieira
Ferreira Domingues

Ana Filipa Correia
Belchior

Rita Malicia

Filipa Carrilho

Ana Carina da Silva
Ruxa

Ana Margarida Bento
Guerreiro

Identidade e Desafiliacdo:
Historias de Vida Sem-Abrigo

Projecto de Desenvolvimento
Social Comunitario de
Combate ao Despovoamento
no Concelho de Penamacor

O impacto psicossocial da
doenca crénica na infancia e
adolescéncia - o caso da
Diabetes Mellitus

Caminhos do desconhecido:
busca da compreensao do
conceito de dignidade humana
pelas assistentes sociais em
Lisboa

NU BAI - Promocédo da saude
no Bairro Alto da Cova da
Moura

"Percurso Profissional de uma
Assistente Social enquadrada
numa empresa"

“Laboratério dos comuns para
a empregabilidade”

“Centro Comunitario de
intervencgao pela arte”

“Percepgbes das familias sobre
o servico de apoio alimentar”

"(Re)Estruturagao da Resposta
de Centro de Dia para Unidade
de Humanitude"

“As abordagens preventivas
aos comportamentos
desviantes: O Caso de uma
intervencdo de Base
Territorial”

"Nucleo de Apoio Local: uma
resposta inovadora para a
pessoa em situagao de sem-
abrigo"

A Pobreza no Feminino: o caso
das familias monoparentais

Percursos de Inser¢do
Profissional de Pessoas com
Deficiéncia

Trajectérias e Narrativas do
Assistente Social, enquanto
profissional de promogao dos
direitos e protec¢do de
criangas e jovens - da
contemporaneidade ao advir

Factores Criticos e de Forca na
Intervencdo em Contexto de
Reunificagdo Familiar

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

English

English

English

English

English

English

English

English

English

English

English

Iscte

Iscte

Iscte

ucp

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2017

2017

2017

2016

2016

2016

2016

2016

2016

2016

2015

2015

2015

2013

2013

2013

2011

10



42 Barbara Almeida Mais Perto para Chegar mais English Iscte 2011
Longe: estudo do Servico
Social nas escolas TEIP
43 Andreia Alexandra Servico social: teorias, modelos  English Iscte 2010
Pereira Carvalho e reflexividade do agir
profissional
44 Cristina Alves Albano "Pobrezas vividas: estudo da English Iscte 2010
populagdo utente de um
servico de apoio alimentar"
45 Kaya Schwemmlein “Soberania alimentar, English Iscte --
empowerment e
desenvolvimento sustentavel”.
46 Sénia Polénio - Portuguese Iscte --
47 Emilia This - English Iscte --
¢ M.Sc. Final Projects
- Ongoing
Student Name Title/Topic Language Status Institution
1 Andreia Cardoso - Portuguese  Developing Iscte
- Concluded
Student Name Title/Topic Language Institution Concluding
Year
1 Ana Lisa de Sousa Community mediation: A Portuguese Iscte 2020
Oliveira transformative and

participatory social response.

Total Citations

Web of Science®

Scopus

Publications

¢ Scientific Journals
- Scientific journal paper
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Amaro, M. 1. (2009). Identidades, incertezas e tarefas do Servico Social contemporaneo. Locus Soci@| - Revista
de Servigo Social, Politica Social e Sociedade. 2, 29-46
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- Times Cited Google Scholar: 5

5 Ferreira, J., Amaro, M. |., Pena, M. & Alvarez-Pérez, P. (2018). La formation du doctorat en travail social &
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