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Instituto Universitario de Lisboa Aggregation Agregacao em Contabilidade 2017
(ISCTE-IUL)

Instituto Universitario de Lisboa PhD Gestdo com especializacdo em 2008
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Instituto Superior de Economia e M.Sc. Gestdo e Estratégia Industrial 1998
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Imobiliaria Lda.

1989 - 1995 ENSINUS - Estudos Portugal
Superiores, S.A.
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¢ Ph.D. Thesis

- Ongoing
Student Name Title/Topic Language Status Institution
1 Célia Cristina da Silva A profissao de contabilista Portuguese  Developing  Iscte
Vicente em Portugal. Evidéncia
empirica em alunos e
profissionais
2 Rui Caeiro Augusto - Portuguese  Developing Iscte
- Concluded
Student Name Title/Topic Language Institution Concluding
Year
1 Catarina Rosa Nunes - Portuguese Iscte 2017
2 Catarina Rosa Nunes Métodos de avaliacdo de -- Iscte 2017
desempenho dos hotéis:
Estudo empirico em Portugal
3 Ana Calado Pinto - English Iscte 2016
4 Ana Isabel Calado da The impact of procurement -- Iscte 2016
Silva Pinto practices in the municipality
auditing market
5 Célia Cristina da Silva -- Portuguese Iscte 2014
Vicente
¢ M.Sc. Dissertations
- Concluded
Student Name Title/Topic Language Institution Concluding
Year
1 Ricardo Jorge Gama Andlise da Percec¢do do Portuguese Iscte 2016
Vicente Controlo Interno e das suas
Carateristicas por parte dos
Colaboradores de um
Instituicdo Financeira
2 Miguel Sampaio Silva Praticas de Contabilidade de Portuguese Iscte 2016
Gestao e Satisfacdo de Clientes
em Hotéis de 3, 4 e 5 Estrelas
em Portugal
3 Joana Alexandra As Praticas de Avaliacdo de Portuguese Iscte 2015
Guerreiro Fortunato Desempenho nas 500 Maiores

Empresas em Portugal



4 Patricia da Silva
Simplicio

5 Paula Cristina
Rodrigues Alves

6 Iris Barros Dias da
Fonseca
7 Maria Isabel de

Gouveia Gongalves

8 Ana Sofia Saleiro
Mateus

9 Jodo Miguel Pedro
Gomes

10 Ana Rita da Silva
Correia

11 Juliana de Lima

Chalegre Ribeiro

12 Patricia Raquel dos
Santos Batista Ribeiro

13 Marlene Oliveira
Arsénio

14 Juma Muteliha

15 Marcia Rafaela Cadete
dos Santos

16 José Nunes da Silva

17 Filipa Carvalho

18 Tania Marcos

19 Filipa Borges

20 Catarina Rosa Nunes

¢ M.Sc. Final Projects
- Concluded

Os Sistemas de Avaliagdo de
Desempenho das Melhores
Empresas para Trabalhar em
Portugal.

A Divulgacdo e Utilizaééo das
Aborda%ens por Atividades em
Portuga

Contabilidade de Gestdo em
Cabo Verde: Estudo Empirico
nas Empresas Industriais cabo-
verdianas

Caraterizagao da Investigacdo
em Contabilidade na
Accounting and Business
Research: Revisdo de Estudos
entre 2007 e 2011

Evoluc¢do da investigacdo em
Contabilidade: Europa versus
EUA

A Contabilidade e os Sistemas
ERP: Estudo de caso na Sonae
Sierra

A Evqu%éo da Investigacdo em
Contabilidade de Gestdo nos
Ultimos Cinco Anos:
Accounting, Organization and
Society e the Accounting
Review

Euroloean Accouting Review: O
perfil da investigacdo em
contabilidade na Europa

Just-in-Time: Review of
Empirical Studies

Contabilidade de Gestdo em
Portugal: Estudo empirico nas
empresas cotadas na bolsa
portuguesa

A Investigacdo em
Contabilidade de Gestdo no
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Student Name Title/Topic Language Institution Concluding

Year
1 Oscar Manuel A Concecgdo de um Balanced Portuguese Iscte 2015
Simplicio Santos Scorecard numa Instituicdo de
Ensino Superior Publica.
2 Francisco Luis Félix Evolucdo da Investigacdo em Portuguese Iscte 2014
Silvestre Contabilidade na Australia e no
Reino Unido
3 Tiago Daniel Pandias Impacto de Aplicacdo do Portuguese Iscte 2012
da Silva Prego ABC/M nas Organizagbes
4 Paulo André Jorge Balance Scorecard: Uma nova Portuguese Iscte 2012
Silva ferramenta de Gestdo para a
EDP Servigo Universal
5 Ana Cristina Raposo Contabilidade de Gestdo em -- Iscte 2011
Rosa Empresas Lean.
6 Helena Margarida dos Revisdo de Estudos Empiricos: Portuguese Iscte 2011
Reis Mendes A aplicacdo dp método de
pricing Target Costing em
Diversos Paises e no sector
automovel.
7 Claudia Esteves Daniel  Implementa¢do do Balanced -- Iscte 2011
Scorecard na Empresa
Encontrus, Sociedade
Hoteleira, LDA.
8 Anelisa de Carvalho Target Costing: Revisdo de -- Iscte 2011
Ferreira Estudos Empiricos.
9 Deise Menezes de Balance Scorecard no Brasil: Portuguese Iscte 2011
Amorim Estudo Empirico nas "150
melhores empresas para vocé
trabalhar".
10 Rafael José dos Santos ~ Implementacao do Modelo Portuguese Iscte 2010
Lobato Xavier ABC em Clinica Veterinaria.
Total Citations
Web of Science® 78
Scopus 100

Publications

e Scientific Journals
- Scientific journal paper

Machado, M. J. (2019). Contingent variables to the price charged by hotels. International Journal of

Procurement Management. 12 (3), 258-275
- Times Cited Scopus: 7


https://ciencia.iscte-iul.pt/publications/contingent-variables-to-the-price-charged-by-hotels/46174
https://ciencia.iscte-iul.pt/publications/contingent-variables-to-the-price-charged-by-hotels/46174
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Machado, M. J. (2019). Determinants of customer satisfaction: empirical study in hotels. International Journal

of Applied Management Science. 11 (2), 91-112
- Times Cited Web of Science®: 1
- Times Cited Scopus: 5

Machado, M. J. C. V. & Silva, M. S. (2018). Satisfaction regarding the methods used to evaluate hotel

performance. Italian Sociological Review. 8 (3), 357-377
- Times Cited Web of Science®: 1
- Times Cited Scopus: 3

Machado, M. J. C. V. & Fortunato, J. A. G. (2018). Sustainable management methods: performance assessment

in large companies. International Journal of Business Innovation and Research. 16 (4), 471-485
- Times Cited Web of Science®: 2
- Times Cited Scopus: 13

Machado, M. & Gomes, J. (2018). Accounting and the ERP systems: case study. International Journal of

Knowledge-Based Organizations . 8 (2), 32-41
- Times Cited Web of Science®: 2

Machado, M. J. C. V. & Alves, P. C. R. (2017). Quality in management accounting: approach by activities in large
companies. International Journal of Productivity and Quality Management. 21 (3), 392-409
- Times Cited Scopus: 10

Vicente, C., Laureano, R. M. S. & Machado, M. J. C. V. (2017). The image of and the interest in the accounting
profession: an empirical study in three social groups. International Journal of Business Excellence. 12 (4), 433-
449

- Times Cited Scopus: 12

- Times Cited Google Scholar: 13

Reis, A., Dias, P. & Machado, M. (2017). A caracterizacdo da investigacdo em fiscalidade. Revista
Iberoamericana de Contabilidad de Gestién. 15 (29)

Machado, M. & Simplicio, P. (2016). Instruments of sustainable management: the Balanced Scorecard in the

best companies where to work in Portugal. Transactions on Environment and Development. 12 (1), 65-75
- Times Cited Web of Science®: 2

Machado, M. J. C. V. (2016). Product valuation methods: empirical study on industrial SME. International
Business Management. 10 (1), 9-17

- Times Cited Web of Science®: 1

- Times Cited Scopus: 5

Machado, M. (2016). Management accounting software and accounting practices: empirical study on SME
enterprises. WSEAS Transactions on Business and Economics. 13 (1), 94-103
- Times Cited Web of Science®: 2

Machado, M. & Ribeiro, J. (2016). European accounting review: the profile of accounting research in europe.
WSEAS Transactions on Business and Economics. 13 (1), 119-128

Vicente, C. C. S., Machado, M. J. C. V. & Laureano, R. M. S. (2016). Innovation in accounting tasks: empirical
study in two professional groups. Business: Theory and Practice. 17 (3), 270-279

- Times Cited Web of Science®: 4

- Times Cited Scopus: 3

- Times Cited Google Scholar: 9


https://ciencia.iscte-iul.pt/publications/determinants-of-customer-satisfaction-empirical-study-in-hotels/47368
https://ciencia.iscte-iul.pt/publications/determinants-of-customer-satisfaction-empirical-study-in-hotels/47368
https://ciencia.iscte-iul.pt/publications/satisfaction-regarding-the-methods-used-to-evaluate-hotel-performance/49822
https://ciencia.iscte-iul.pt/publications/satisfaction-regarding-the-methods-used-to-evaluate-hotel-performance/49822
https://ciencia.iscte-iul.pt/publications/sustainable-management-methods-performance-assessment-in-large-companies/45880
https://ciencia.iscte-iul.pt/publications/sustainable-management-methods-performance-assessment-in-large-companies/45880
https://ciencia.iscte-iul.pt/publications/accounting-and-the-erp-systems-case-study/45877
https://ciencia.iscte-iul.pt/publications/accounting-and-the-erp-systems-case-study/45877
https://ciencia.iscte-iul.pt/publications/quality-in-management-accounting-approach-by-activities-in-large-companies/30633
https://ciencia.iscte-iul.pt/publications/quality-in-management-accounting-approach-by-activities-in-large-companies/30633
https://ciencia.iscte-iul.pt/publications/the-image-of-and-the-interest-in-the-accounting-profession-an-empirical-study-in-three-social-groups/28452
https://ciencia.iscte-iul.pt/publications/the-image-of-and-the-interest-in-the-accounting-profession-an-empirical-study-in-three-social-groups/28452
https://ciencia.iscte-iul.pt/publications/the-image-of-and-the-interest-in-the-accounting-profession-an-empirical-study-in-three-social-groups/28452
https://ciencia.iscte-iul.pt/publications/a-caracterizacao-da-investigacao-em-fiscalidade/37966
https://ciencia.iscte-iul.pt/publications/a-caracterizacao-da-investigacao-em-fiscalidade/37966
https://ciencia.iscte-iul.pt/publications/instruments-of-sustainable-management-the-balanced-scorecard-in-the-best-companies-where-to-work-in/28412
https://ciencia.iscte-iul.pt/publications/instruments-of-sustainable-management-the-balanced-scorecard-in-the-best-companies-where-to-work-in/28412
https://ciencia.iscte-iul.pt/publications/product-valuation-methods-empirical-study-on-industrial-sme/23803
https://ciencia.iscte-iul.pt/publications/product-valuation-methods-empirical-study-on-industrial-sme/23803
https://ciencia.iscte-iul.pt/publications/management-accounting-software-and-accounting-practices-empirical-study-on-sme-enterprises/25744
https://ciencia.iscte-iul.pt/publications/management-accounting-software-and-accounting-practices-empirical-study-on-sme-enterprises/25744
https://ciencia.iscte-iul.pt/publications/european-accounting-review--the-profile-of-accounting-research-in-europe/25746
https://ciencia.iscte-iul.pt/publications/european-accounting-review--the-profile-of-accounting-research-in-europe/25746
https://ciencia.iscte-iul.pt/publications/innovation-in-accounting-tasks-empirical-study-in-two-professional-groups/26990
https://ciencia.iscte-iul.pt/publications/innovation-in-accounting-tasks-empirical-study-in-two-professional-groups/26990
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Laureano, R. M. S., Machado, M. & Laureano, L. (2016). Maturity in management accounting: exploratory

study in Portuguese SME. Society and Economy. 38 (2), 139-156
- Times Cited Web of Science®: 7

- Times Cited Scopus: 7

- Times Cited Google Scholar: 24

Amorim, D. & Machado, M. (2015). Balanced scorecard: empirical study in Brazil. Social Sciences (Pakistan). 10
(6), 723-733
- Times Cited Scopus: 4

Mateus, A. S. & Machado, M. J. C. V. (2015). Evolucdo da investigacdo em contabilidade: Europa versus EUA.
Revista Iberoamericana de Contabilidad de Gestiéon. 13 (25), 1-22

Ferreira, A. & Machado, M. (2015). Custeio-alvo (target costing): revisdo de bibliografia. Revista Gestdo e
Tecnologia. 15 (1), 101-126
- Times Cited Web of Science®: 3

Santos, M., Laureano, R. M. S. & Machado, M. (2014). Contabilidade de gestao no terceiro setor: estudo
empirico em institui¢es particulares de solidariedade social. Tourism and Management Studies. 10 (special
issue), 79-87

- Times Cited Google Scholar: 13

Nunes, C. & Machado, M. (2014). Performance evaluation methods in the hotel industry. Tourism and

Management Studies. 10 (1), 24-30
- Times Cited Web of Science®: 9

Fonseca, I. & Machado, M. (2014). Contabilidade de gestao em Cabo Verde: estudo empirico em empresas
industriais. Revista Iberoamericana de Contabilidad de Gestién. XXII (24), 1-19

Ribeiro, P. & Machado, M. (2014). Just-in-time: review of empirical studies. International Journal of Business,
Economics and Management. 1 (11), 329-342

Arsénio, M. & Machado, M. (2013). Contabilidade de gestdo em Portugal: estudo empirico nas empresas
cotadas na Bolsa Portuguesa. Revista Iberoamericana de Contabilidad de Gestion. XI (22), 1-20

Muteliha, J. & Machado, M. (2013). A investigacdo em contabilidade de gestdo no século XXI: revisdo de
estudos empiricos publicados na Management Accounting Research. Revista Iberoamericana de Contabilidad
de Gestion. Xl (22), 1-19

Machado, M. (2013). Balanced Scorecard: empirical study on small and medium size enterprises. RBGN -

Revista Brasileira de Gestdo de Negdcios. 15 (46), 129-148
- Times Cited Web of Science®: 38
- Times Cited Scopus: 26

Mendes, H. & Machado, M. (2013). Target costing: review of empirical studies in the automotive sector.
Tourism and Management Studies. 3 (Sl), 792-801

Rosa, A. & Machado, M. (2013). Lean accounting: accounting contribution for lean management philosophy.
Tourism and Management Studies. 3 (Sl), 886-895

Marcos, T. & Machado, M. (2012). Conceptualiza¢do do Balanced scorecard: estudo de caso numa empresa de
promocao imobilidria. Revista Iberoamericana de Contabilidad de Gestion. 10 (19), 1-17


https://ciencia.iscte-iul.pt/publications/maturity-in-management-accounting-exploratory-study-in-portuguese-sme/29242
https://ciencia.iscte-iul.pt/publications/maturity-in-management-accounting-exploratory-study-in-portuguese-sme/29242
https://ciencia.iscte-iul.pt/publications/balanced-scorecard-empirical-study-in-brazil/25156
https://ciencia.iscte-iul.pt/publications/balanced-scorecard-empirical-study-in-brazil/25156
https://ciencia.iscte-iul.pt/publications/evolucao-da-investigacao-em-contabilidade-europa-versus-eua/24174
https://ciencia.iscte-iul.pt/publications/evolucao-da-investigacao-em-contabilidade-europa-versus-eua/24174
https://ciencia.iscte-iul.pt/publications/custeio-alvo-target-costing-revisao-de-bibliografia/23804
https://ciencia.iscte-iul.pt/publications/custeio-alvo-target-costing-revisao-de-bibliografia/23804
https://ciencia.iscte-iul.pt/publications/contabilidade-de-gestao-no-terceiro-setor-estudo-empirico-em-instituicoes-particulares-de-/9073
https://ciencia.iscte-iul.pt/publications/contabilidade-de-gestao-no-terceiro-setor-estudo-empirico-em-instituicoes-particulares-de-/9073
https://ciencia.iscte-iul.pt/publications/contabilidade-de-gestao-no-terceiro-setor-estudo-empirico-em-instituicoes-particulares-de-/9073
https://ciencia.iscte-iul.pt/publications/performance-evaluation-methods-in-the-hotel-industry/12528
https://ciencia.iscte-iul.pt/publications/performance-evaluation-methods-in-the-hotel-industry/12528
https://ciencia.iscte-iul.pt/publications/contabilidade-de-gestao-em-cabo-verde-estudo-empirico-em-empresas-industriais/18413
https://ciencia.iscte-iul.pt/publications/contabilidade-de-gestao-em-cabo-verde-estudo-empirico-em-empresas-industriais/18413
https://ciencia.iscte-iul.pt/publications/just-in-time-review-of-empirical-studies/18415
https://ciencia.iscte-iul.pt/publications/just-in-time-review-of-empirical-studies/18415
https://ciencia.iscte-iul.pt/publications/contabilidade-de-gestao-em-portugal-estudo-empirico-nas-empresas-cotadas-na-bolsa-portuguesa/12530
https://ciencia.iscte-iul.pt/publications/contabilidade-de-gestao-em-portugal-estudo-empirico-nas-empresas-cotadas-na-bolsa-portuguesa/12530
https://ciencia.iscte-iul.pt/publications/a-investigacao-em-contabilidade-de-gestao-no-seculo-xxi-revisao-de-estudos-empiricos-publicados-na/12529
https://ciencia.iscte-iul.pt/publications/a-investigacao-em-contabilidade-de-gestao-no-seculo-xxi-revisao-de-estudos-empiricos-publicados-na/12529
https://ciencia.iscte-iul.pt/publications/a-investigacao-em-contabilidade-de-gestao-no-seculo-xxi-revisao-de-estudos-empiricos-publicados-na/12529
https://ciencia.iscte-iul.pt/publications/balanced-scorecard-empirical-study-on-small-and-medium-size-enterprises/10413
https://ciencia.iscte-iul.pt/publications/balanced-scorecard-empirical-study-on-small-and-medium-size-enterprises/10413
https://ciencia.iscte-iul.pt/publications/target-costing-review-of-empirical-studies-in-the-automotive-sector/8658
https://ciencia.iscte-iul.pt/publications/target-costing-review-of-empirical-studies-in-the-automotive-sector/8658
https://ciencia.iscte-iul.pt/publications/lean-accounting-accounting-contribution-for-lean-management-philosophy/8657
https://ciencia.iscte-iul.pt/publications/lean-accounting-accounting-contribution-for-lean-management-philosophy/8657
https://ciencia.iscte-iul.pt/publications/conceptualizacao-do-balanced-scorecard-estudo-de-caso-numa-empresa-de-promocao-imobiliaria/6314
https://ciencia.iscte-iul.pt/publications/conceptualizacao-do-balanced-scorecard-estudo-de-caso-numa-empresa-de-promocao-imobiliaria/6314

28 Nunes, C. & Machado, M. (2012). Financial assessment of performance in the hotel industry. European Journal

of Tourism, Hospitality and Recreation. 3, 97-109

23 Machado, M. (2012). Activity based costing knowledge: empirical study on small and medium size enterprises.
Revista Contemporanea de Contabilidade. 9 (18), 167-186

30 Machado, M. (2011). Contingent variables to the valuation product methods: empirical study of industrial
Portuguese SMEs. RBGN - Revista Brasileira de Gestdo de Negocios. 13 (41), 396-414
- Times Cited Web of Science®: 6
- Times Cited Scopus: 5

31 Nunes, C. & Machado, M. (2011). O Balanced Scorecard na hotelaria e turismo. Tourism and Management
Studies. 1, 722-733

32 Nunes, C. & Machado, M. (2011). Mudanca nos sistemas de controlo de gestao: factores potenciadores e
inibidores em hotéis de cinco estrelas. Tourism and Management Studies. 1, 734-743

33 Machado, M. (2009). As normas de contabilidade financeira influenciam a contabilidade de gestdo das PME's
industriais de exceléncia? Estudo empirico. Contabilidade e Gestdo: Portuguese Journal of Accounting and
Management. 7, 11-35

34 Machado, M. (2009). Métodos de reparticdo dos custos indirectos utilizados pelas PME's industriais
portuguesas. Revista Contemporanea de Contabilidade. 6 (11), 11-36

35

Machado, M. (2009). Taxas de utilizagdo do Custeio Baseado nas Actividades. Revisdo de estudos empiricos.
Revista Iberoamericana de Contabilidad de Gestiéon. 7 (13), 1-15

¢ Books and Book Chapters
- Book chapter

Vicente, Célia, Laureano, Raul M. S. & Machado, Maria Jodo (2014). A origem da imagem e o interesse pelas
profissdes na area da contabilidade: estudo empirico a alunos. In Celisia Baptista, Marisol Correia, Margarida
Jesus (Ed.), Perspetivas Contemporaneas em Gestdo Financeira e Contabilidade. (pp. 239-258). Faro: UALg
ESGHT.

Vicente, Célia, Machado, Maria Jodo & Laureano, Raul M. S. (2014). Importancia das caracteristicas da
informacdo contabilistica para dois grupos de profissionais de contabilidade. In Celisia Baptista, Marisol
Correia, Margarida Jesus (Ed.), Perspetivas Contemporaneas em Gestdo Financeira e Contabilidade. (pp. 203-
221). Faro: UALg ESGHT.

¢ Conferences/Workshops and Talks
- Publication in conference proceedings

Fonseca, |I. & Machado, M. (2014). Contabilidade de gestdo em Cabo Verde: estudo empirico em empresas
industriais. In AECA (Ed.), XVI Encuentro AECA - Recuperacién econdmica: confianza e inversién en Europa.
(pp. 1-19). Leiria: ESTG-IPL.

Machado, M. (2014). Product valuation methods: empirical study on small and medium size enterprises. In
AECA (Ed.), XVI Encuentro AECA - Recuperacion econdémica: confianza e inversién en Europa. (pp. 1-17). Leiria:
ESTG-IPL.


https://ciencia.iscte-iul.pt/publications/financial-assessment-of-performance-in-the-hotel-industry/8634
https://ciencia.iscte-iul.pt/publications/financial-assessment-of-performance-in-the-hotel-industry/8634
https://ciencia.iscte-iul.pt/publications/activity-based-costing-knowledge-empirical-study-on-small-and-medium-size-enterprises/8633
https://ciencia.iscte-iul.pt/publications/activity-based-costing-knowledge-empirical-study-on-small-and-medium-size-enterprises/8633
https://ciencia.iscte-iul.pt/publications/contingent-variables-to-the-valuation-product-methods-empirical-study-of-industrial-portuguese-smes/496
https://ciencia.iscte-iul.pt/publications/contingent-variables-to-the-valuation-product-methods-empirical-study-of-industrial-portuguese-smes/496
https://ciencia.iscte-iul.pt/publications/o-balanced-scorecard-na-hotelaria-e-turismo/505
https://ciencia.iscte-iul.pt/publications/o-balanced-scorecard-na-hotelaria-e-turismo/505
https://ciencia.iscte-iul.pt/publications/mudanca-nos-sistemas-de-controlo-de-gestao-factores-potenciadores-e-inibidores-em-hoteis-de-cinco/504
https://ciencia.iscte-iul.pt/publications/mudanca-nos-sistemas-de-controlo-de-gestao-factores-potenciadores-e-inibidores-em-hoteis-de-cinco/504
https://ciencia.iscte-iul.pt/publications/as-normas-de-contabilidade-financeira-influenciam-a-contabilidade-de-gestao-das-pmes-industriais-de/10408
https://ciencia.iscte-iul.pt/publications/as-normas-de-contabilidade-financeira-influenciam-a-contabilidade-de-gestao-das-pmes-industriais-de/10408
https://ciencia.iscte-iul.pt/publications/as-normas-de-contabilidade-financeira-influenciam-a-contabilidade-de-gestao-das-pmes-industriais-de/10408
https://ciencia.iscte-iul.pt/publications/metodos-de-reparticao-dos-custos-indirectos-utilizados-pelas-pmes-industriais-portuguesas/10410
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