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e Scientific Journals
- Scientific journal paper

Gomes, J., Carvalho, H. & Romdo, M. (2021). The contribution of the knowledge areas to project success.

International Journal of Project Management and Productivity Assessment. 9 (2), 90-106
- Times Cited Web of Science®: 6

2 Azevedo, P. S., Azevedo, C. & Romdo, M. (2013). ERP Systems in the hospitality industry: value creation and
critical success factors. Egitania Sciencia. 13, 5-18
- Times Cited Google Scholar: 2

: Gomes, J. & Romdo, M. (2013). The Benefits Management and Balanced Scorecard Strategy Map: How They
Match. International Journal of IT/Business Alignment and Governance. 4 (1), 44-54

4 Oliveira, M., Caldeira, M. & Romao, M. (2012). Knowledge management implementation: an evolutionary
process in organizations. Knowledge and Process Management. 19 (1), 17-26
- Times Cited Web of Science®: 15
- Times Cited Scopus: 14
- Times Cited Google Scholar: 44

5 Caldeira, M., Serrano, A., Quaresma, R., Pedron, C. & Romao, M. (2012). Information and communication
technology adoption for business benefits: a case analysis of an integrated paperless system. International
Journal of Information Management. 32 (2), 196-202
- Times Cited Web of Science®: 42
- Times Cited Scopus: 31
- Times Cited Google Scholar: 85

6 Teixeira, E., Oliveira, M., Pedron, C. & Romao, M. (2012). Avaliagdo de um modelo de maturidade de gestdao do
conhecimento: andlise de correspondéncia multipla. Andlise. 23 (2), 129-139
- Times Cited Google Scholar: 9

7 Gomes, J. & Romao, M. (2012). Selecdo de uma abordagem de gestdo de investimentos em Sistemas e
Tecnologias da Informacdo. RISTI - Revista Ibérica de Sistemas e Tecnologias de Informacdo/Iberian Journal of
Information Systems and Technologies (RISTI). 10 (1), 35-49
- Times Cited Scopus: 6
- Times Cited Google Scholar: 17

8 Pina, P., Romdo, M. & Oliveira, M. (2011). Using benefits management to link knowledge management to
business objectives. VINE - The journal of information and knowledge management systems. 43 (1), 22-38
- Times Cited Scopus: 12
- Times Cited Google Scholar: 33

9

Oliveira, M., Pedron, C. D., Romao, M. & Becker, G. V. (2011). Proposta de um modelo de maturidade para

Gestdo do Conhecimento: KM3. Revista Portuguesa e Brasileira de Gestdo. 10 (4), 11-25
- Times Cited Google Scholar: 67

¢ Conferences/Workshops and Talks
- Publication in conference proceedings

Gomes, J., Romao, M. & Carvalho, H. (2016). Successful IS/IT projects in healthcare: Pretesting a questionnaire.
In Martinho, R., Rijo, R., Cruz-Cunha, M. M., Bjorn-Andersen, N., and Quintela Varajao, J. E. (Ed.), Procedia
Computer Science. (pp. 375-382). Porto: Elsevier.

- Times Cited Scopus: 6

- Times Cited Google Scholar: 19
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https://ciencia.iscte-iul.pt/publications/using-benefits-management-to-link-knowledge-management-to-business-objectives/6127
https://ciencia.iscte-iul.pt/publications/using-benefits-management-to-link-knowledge-management-to-business-objectives/6127
https://ciencia.iscte-iul.pt/publications/proposta-de-um-modelo-de-maturidade-para-gestao-do-conhecimento-km3/6128
https://ciencia.iscte-iul.pt/publications/proposta-de-um-modelo-de-maturidade-para-gestao-do-conhecimento-km3/6128
https://ciencia.iscte-iul.pt/publications/successful-isit-projects-in-healthcare-pretesting-a-questionnaire/32048
https://ciencia.iscte-iul.pt/publications/successful-isit-projects-in-healthcare-pretesting-a-questionnaire/32048
https://ciencia.iscte-iul.pt/publications/successful-isit-projects-in-healthcare-pretesting-a-questionnaire/32048
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11

Gomes, ., Romao, M. & Carvalho, H. (2016). Organisational maturity and project success in healthcare: The
mediation of project management. In Azhari, H., Ali, H., Fred, A, Gilbert, J., Ruiz, C., Sliwa, J., Quintao, C., and
Gamboa, H. (Ed.), HEALTHINF 2016 - Proceedings of the 9th International Joint Conference on Biomedical
Engineering Systems and Technologies (BIOSTEC 2016). (pp. 359-364). Roma: SciTePress.

- Times Cited Scopus: 5

- Times Cited Google Scholar: 11

Romado, M., Carvalho, H., Caldeira, M. & Gomes, J. (2014). Organizational maturity and projects performance:
The mediation of benefits management. In Valérie Monfort, Karl-Heinz Krempels (Ed.), WEBIST 2014:
Proceedings of the 10th International Conference on Web Information Systems and Technologies. Barcelona:

SCITEPRESS.
- Times Cited Scopus: 1
- Times Cited Google Scholar: 10

Azevedo, P. S., Azevedo, C. & Romao, M. (2013). ERP systems in the hospitality industry: Value creation and
critical success factors. In Siringoringo, H., Laureano, R. M. S., and Rosa, A. A. (Ed.), Proceedings of the 5th
Global Management Conference on Managing Globalization in Times of Economic Crisis. (pp. 413). Lisboa:
ISCTE-IUL.

Gomes, )., Romao, M. & Caldeira, M. (2013). Linking benefits to maturity models. In International Academy of
Management and Business (Ed.), Proceedings of the 15th Conference of the International Academy of

Management and Business (IAMB). Lisboa: International Academy of Management and Business.
- Times Cited Google Scholar: 17

Gomes, J., Romao, M. & Caldeira, M. (2013). Linking Benefits to Balanced Scorecard Strategy Map. In Advances
in Intelligent Systems and Computing (Ed.), WorldCIST'13 - The 2013 World Conference on Information

Systems and Technologies. Olhdo - Algarve
- Times Cited Google Scholar: 10

Mendes, David & Romao, M. (2013). How Employee Portal Contributes for the Intangible Assets Value
Creation. In IAMB 2013 - International Academy of Management and Business.

Gomes, J., Romao, M. & Caldeira, M. (2013). Linking benefits to balanced scorecard strategy map. In Advances

in Intelligent Systems and Computing. (pp. 357-369).: Springer.
- Times Cited Web of Science®: 5

- Times Cited Scopus: 1

- Times Cited Google Scholar: 7

Azevedo, Paula & Romao, M. (2012). Advantages, Limitations and Solutions in the Use of ERP (Enterprise
Resource Planning) Systems - A Case Study in the hospitality Industry. In sciencedirect (Ed.), CENTERIS -
Conference on ENTERprise Information Systems ? aligning technology, organizations and people. (pp. 264-

272). Vilamoura - Algarve: Elsevier .
- Times Cited Web of Science®: 22
- Times Cited Google Scholar: 77

Gomes, J. & Romao, M. (2012). How benefits management helps Balanced Scorecard to deal with business

dynamic environments. In TMS - Management Studies International Conference. (pp. 58-0). Olhdo - ALGARVE
- Times Cited Google Scholar: 31

Azevedo, Paula Serdeira, Romao, M. & Rebelo, Efigénio (2012). SUCCESS FACTORS FOR USING ERP
(ENTERPRISE RESOURCE PLANNING) SYSTEMS TO IMPROVE COMPETITIVENESS IN THE HOSPITALITY

INDUSTRY. In TMS - Management Studies International Conference ? Algarve 2012. (pp. 29-0). Olhdo - Algarve
- Times Cited Google Scholar: 32
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https://ciencia.iscte-iul.pt/publications/erp-systems-in-the-hospitality-industry-value-creation-and-critical-success-factors/15309
https://ciencia.iscte-iul.pt/publications/linking-benefits-to-maturity-models/15312
https://ciencia.iscte-iul.pt/publications/linking-benefits-to-maturity-models/15312
https://ciencia.iscte-iul.pt/publications/linking-benefits-to-maturity-models/15312
https://ciencia.iscte-iul.pt/publications/linking-benefits-to-balanced-scorecard-strategy-map/15314
https://ciencia.iscte-iul.pt/publications/linking-benefits-to-balanced-scorecard-strategy-map/15314
https://ciencia.iscte-iul.pt/publications/linking-benefits-to-balanced-scorecard-strategy-map/15314
https://ciencia.iscte-iul.pt/publications/how-employee-portal-contributes-for-the-intangible-assets-value-creation/15310
https://ciencia.iscte-iul.pt/publications/how-employee-portal-contributes-for-the-intangible-assets-value-creation/15310
https://ciencia.iscte-iul.pt/publications/linking-benefits-to-balanced-scorecard-strategy-map/15328
https://ciencia.iscte-iul.pt/publications/linking-benefits-to-balanced-scorecard-strategy-map/15328
https://ciencia.iscte-iul.pt/publications/advantages-limitations-and-solutions-in-the-use-of-erp-enterprise-resource-planning-systems---a/7339
https://ciencia.iscte-iul.pt/publications/advantages-limitations-and-solutions-in-the-use-of-erp-enterprise-resource-planning-systems---a/7339
https://ciencia.iscte-iul.pt/publications/advantages-limitations-and-solutions-in-the-use-of-erp-enterprise-resource-planning-systems---a/7339
https://ciencia.iscte-iul.pt/publications/advantages-limitations-and-solutions-in-the-use-of-erp-enterprise-resource-planning-systems---a/7339
https://ciencia.iscte-iul.pt/publications/how-benefits-management-helps-balanced-scorecard-to-deal-with-business-dynamic-environments/7338
https://ciencia.iscte-iul.pt/publications/how-benefits-management-helps-balanced-scorecard-to-deal-with-business-dynamic-environments/7338
https://ciencia.iscte-iul.pt/publications/success-factors-for-using-erp-enterprise-resource-planning-systems-to-improve-competitiveness-in/7469
https://ciencia.iscte-iul.pt/publications/success-factors-for-using-erp-enterprise-resource-planning-systems-to-improve-competitiveness-in/7469
https://ciencia.iscte-iul.pt/publications/success-factors-for-using-erp-enterprise-resource-planning-systems-to-improve-competitiveness-in/7469

12 Almeida, E. & Romdo, M. (2011). Modelos de Seleccao de Projectos que melhor se adequam as Organizacdes.

In ISEG (Ed.), CAPSI 2011 - Conferéncia da Associacdo Portuguesa de Sistemas de Informacao. (pp. 0-0).

Lisboa: ISEG.

13 Norte, R., Romao, M. & Lopes, J. (2011). Gestdo de Beneficios: um contributo para o alinhamento da
organizagdo e seus recursos com a estratégia de negécio . In ISEG (Ed.), CAPSI 2011 - Conferéncia da
Associagdo Portuguesa de Sistemas de Informacao. (pp. 0-0). Lisboa: ISEG.

14

Pina, P., Romao, M. & Oliveira, M. (2011). Relacdo da Gestdo do Conhecimento com os objectivos de negdcio
através da Gestdo de Beneficios. In ISEG (Ed.), 11 ® Conferéncia da Associagao Portuguesa de Sistemas de
Informagdo. (pp. 0-0). Lisboa: ISEG.

- Conference proceedings editor

Azevedo, Paula Serdeira, Carlos Azevedo & Romao, M. (2013). International Conference on Advances in
Computing, Electronics and Communication, ACEC-2013. Zurique.

- Talk

Gomes, J., Romao, M., Carvalho, H. & Caldeira, M. (2014). Organizational Maturity and Projects Performance -
The Mediation of Benefits Management. International Conference on Web Information Systems and
Technologies (WEBIST 2014).

¢ Other Publications
- Non-peer-reviewed papers

Dias, J., Conceicdo, C., Romdo, M., Bastos, R. & Matos, M. (2000). Improving the Cooperation and
Comunication in the Plastic Mould Life-Cycle. O Molde.

Romao, M. & O'Neill, Henrique (1997). Interfirm co-operation in the Portuguese textiles &amp; clothing
sectors. Economia Global e Gestdo. 2 (1), 1-100

- Other publications

Gomes, J., Romao, M. & Carvalho, H. (2016). Successful IS/IT projects in Healthcare: Pretesting a questionnaire.
Conference on ENTERprise Information Systems / International Conference on Project MANagement /

Conference on Health and Social Care Information Systems and Technologies.
- Times Cited Web of Science®: 9

Research Projects

Project Title Role in Project Partners Period


https://ciencia.iscte-iul.pt/publications/modelos-de-seleccao-de-projectos-que-melhor-se-adequam-as-organizacoes/6132
https://ciencia.iscte-iul.pt/publications/modelos-de-seleccao-de-projectos-que-melhor-se-adequam-as-organizacoes/6132
https://ciencia.iscte-iul.pt/publications/modelos-de-seleccao-de-projectos-que-melhor-se-adequam-as-organizacoes/6132
https://ciencia.iscte-iul.pt/publications/gestao-de-beneficios-um-contributo-para-o-alinhamento-da-organizacao-e-seus-recursos-com-a/6131
https://ciencia.iscte-iul.pt/publications/gestao-de-beneficios-um-contributo-para-o-alinhamento-da-organizacao-e-seus-recursos-com-a/6131
https://ciencia.iscte-iul.pt/publications/gestao-de-beneficios-um-contributo-para-o-alinhamento-da-organizacao-e-seus-recursos-com-a/6131
https://ciencia.iscte-iul.pt/publications/relacao-da-gestao-do-conhecimento-com-os-objectivos-de-negocio-atraves-da-gestao-de-beneficios/6129
https://ciencia.iscte-iul.pt/publications/relacao-da-gestao-do-conhecimento-com-os-objectivos-de-negocio-atraves-da-gestao-de-beneficios/6129
https://ciencia.iscte-iul.pt/publications/relacao-da-gestao-do-conhecimento-com-os-objectivos-de-negocio-atraves-da-gestao-de-beneficios/6129
https://ciencia.iscte-iul.pt/publications/international-conference-on-advances-in-computing-electronics-and-communication-acec-2013/15307
https://ciencia.iscte-iul.pt/publications/international-conference-on-advances-in-computing-electronics-and-communication-acec-2013/15307
https://ciencia.iscte-iul.pt/publications/organizational-maturity-and-projects-performance---the-mediation-of-benefits-management/17241
https://ciencia.iscte-iul.pt/publications/organizational-maturity-and-projects-performance---the-mediation-of-benefits-management/17241
https://ciencia.iscte-iul.pt/publications/organizational-maturity-and-projects-performance---the-mediation-of-benefits-management/17241
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https://ciencia.iscte-iul.pt/publications/interfirm-co-operation-in-the-portuguese-textiles-amp-clothing-sectors/33728
https://ciencia.iscte-iul.pt/publications/successful-isit-projects-in-healthcare-pretesting-a-questionnaire/87883
https://ciencia.iscte-iul.pt/publications/successful-isit-projects-in-healthcare-pretesting-a-questionnaire/87883
https://ciencia.iscte-iul.pt/publications/successful-isit-projects-in-healthcare-pretesting-a-questionnaire/87883

Advanced IT Infrastructure ~ Researcher ADETTI-IUL 1999 - 2001

for Accurate Response in
the Extended Enterprise

“Improved Researcher ADETTI-IUL 1999 - 2001

COMmunication and
Visualization in the PLAStic
Mould Industry,
Plataforma de
Comunicacdo e de
Visualiza¢do para a
Industria dos Moldes
Plasticos”

Academic Management Positions

Director (2013 -2014)
Unit/Area: Master Degree in Computer Science and Business Management

Membro (Docente) (2012 - 2014)
Unit/Area: Plendrio do Conselho Cientifico

Director (2011 -2013)
Unit/Area: Master Degree in Computer Science and Business Management

Director (2010-2011)
Unit/Area: Master Degree in Computer Science and Business Management
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