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E-mail

Marta_Sofia_Neves®@iscte-iul.pt

Curriculo

Marta Neves holds a Master's degree in Data Science and is currently a PhD candidate in Information Science and
Technology at Iscte - University Institute of Lisbon. Her research focuses on Big Data, Artificial Intelligence, and Large
Language Models (LLMs), exploring advanced data analytics methodologies and the application of data science techniques
to transform information into actionable insights and support data-driven decision-making.

Professionally, she is a Senior Data Scientist at Galp, where she develops advanced Data Science and Machine Learning
solutions, with a particular focus on predictive modelling and data analytics applied to the energy sector. Previously, she
worked at novobanco, contributing to digital transformation, predictive analytics, and data-driven process optimisation
projects. She began her professional career at PwC, where she gained experience in applying analytical methodologies and
data-driven solutions across different business contexts.

Alongside her professional and research activities, she is also involved in teaching at Iscte, particularly in the areas of Data
Science and Artificial Intelligence.

Areas de Investigacao

Machine Learning
Natural Language Processing
Generative Al

Large Language Models (LLM)
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Data Science

Qualificagoes Académicas

Universidade/Instituicao

ISCTE-Instituto Universitario de
Lisboa

ISCTE-Instituto Universitario de
Lisboa

Atividades Letivas

Tipo Curso Periodo
Mestrado Ciéncia de Dados 2023
Licenciatura Financas 2021

Ano Letivo Sem.

2026/2027 1°

Orientacoes

Nome da Unidade Curricular

Agentes Autonomos

Curso(s)

Coord

Licenciatura em Engenharia Nao
Informatica (PL); Licenciatura em

Engenharia Informatica;

¢ Dissertacoes de Mestrado
- Em curso

Nome do Estudante

1 Rita Rosado de Azevedo

¢ Projetos Finais de Mestrado
- Em curso

Nome do Estudante

1 Rita Rosado de Azevedo

Publicacdes

Titulo/Tépico Lingua

Que aspetos distinguem
as experiéncias positivas e
negativas do cliente? Uma
analise através de Text
Mining das avalia¢cdes do
Booking.com

Portugués

Titulo/Tépico Lingua

O que impulsiona
experiéncias positivas e
negativas do cliente? Uma
analise através de Text
Mining das avalia¢cdes
online do Booking.com

Portugués

Estado Instituicdo
Em curso Iscte
Estado Instituicao
Em curso Iscte

N |


https://fenix-mais.iscte-iul.pt/courses/03727-847452882077583

¢ Revistas Cientificas
- Artigo em revista cientifica

Neves, M. M., Anténio, N. & Moro, S. (2026). An Al-enhanced bibliometric analysis of customer feedback and
hotel performance in hospitality. Tourism and Management Studies, 22(4), 1?17.
https://doi.org/10.18089/tms.20260401
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