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Miguel Cortés da Silva

Research Assistant
ISTAR-Iscte - Information Sciences, Technologies and Architecture Research Centre

E-mail Miguel_Cortes_Silva_Cortes_Costa_Silva@iscte-iul.pt

Economist and business manager with over two decades of experience in the banking sector, where he has held positions
in various areas related to management, strategy, innovation, and information technology.

He holds a degree in Economics, a postgraduate degree and a Master's in Program and Project Management from Iscte
Executive Education, and is currently pursuing a PhD in Information Science and Technology at ISCTE.

Throughout his career, he has participated in high-impact technological transformation projects, accumulating experience
across the entire project life cycle, from the analysis and design of solutions to the execution and monitoring of results.
He is a Guest Lecturer at Iscte Executive Education and an associate researcher at ISTAR-ISCTE, where he conducts
research applied to Explainable Artificial Intelligence (XAl) and operational efficiency.

Publications

¢ Conferences/Workshops and Talks
- Publication in conference proceedings

Silva, M., Jeronimo, C. H. & Alturas, B. (2026). Immersive Technologies and Data as Strategic Tools for
Competitive Banking Products and Prices. In Rocha, Alvaro, Pefialvo, Francisco, Costa, Carlos |. &amp;
Gongalves, Ramiro (Ed.), Proceedings of 20th Iberian Conference on Information Systems and Technologies
(CISTI 2025). CISTI 2025. Lecture Notes in Networks and Systems, vol 1716. (pp. 432-440). Lisboa: Springer.
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