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Orientacoes

¢ Dissertacoes de Mestrado

- Terminadas
Nome do Estudante Titulo/Tépico Lingua Instituicdo Ano de
Conclusao
1 Alice Martins Pederiva Quado culturalmente Inglés ISCTE-IUL 2020

competentes sao os
trabalhadores do Servico de
Estrangeiros e Fronteiras
portugués? Uma perspectiva
qualitativa dos usuarios

Total de Citacdes
Web of Science® 2
Scopus 3

Publicactes

e Revistas Cientificas
- Artigo em revista cientifica

Caser, U. & Ramos, R. (2019). La institucionalizacién de la mediacion: potencialidades y riesgos. Ofiati Socio-
legal Series. 8 (4), 519-540

- N.° de citagdes Web of Science®: 2

- N.° de citagbes Scopus: 1

Roberto, S., Moleiro, C., Ramos, N. & Freire, J. (2016). 'The place i long to be': Resilience processes in migrants.
Psicologia. 30 (2), 47-60

- N.° de citagdes Scopus: 2

- N.° de citagdes Google Scholar: 2

e Livros e Capitulos de Livros
- Capitulo de livro

Ramos, N. & Moleiro, C. (2018). Intercultural Challenges in Conflict Mediation . In A. Thomas (Ed.), Cultural and
Ethnic Diversity: How European Psychologists can Meet the Challenges . (pp. 87-92). Géttingen: Verlag Hans
Huber Hogrefe AG.

¢ Conferéncias/Workshops e Comunicacoes
- Comunicag¢do em evento cientifico

Ramos, N. & Moleiro, C. (2017). Individual and cultural diversity challenges in the institutionalization of
mediation. La Institucionalizacién de la Mediacion: Potencialidades y Riesgos.

N


https://ciencia.iscte-iul.pt/publications/la-institucionalizacion-de-la-mediacion-potencialidades-y-riesgos/72406
https://ciencia.iscte-iul.pt/publications/la-institucionalizacion-de-la-mediacion-potencialidades-y-riesgos/72406
https://ciencia.iscte-iul.pt/publications/the-place-i-long-to-be-resilience-processes-in-migrants/31209
https://ciencia.iscte-iul.pt/publications/the-place-i-long-to-be-resilience-processes-in-migrants/31209
https://ciencia.iscte-iul.pt/publications/intercultural-challenges-in-conflict-mediation-/45749
https://ciencia.iscte-iul.pt/publications/intercultural-challenges-in-conflict-mediation-/45749
https://ciencia.iscte-iul.pt/publications/intercultural-challenges-in-conflict-mediation-/45749
https://ciencia.iscte-iul.pt/publications/individual-and-cultural-diversity-challenges-in-the-institutionalization-of-mediation/45752
https://ciencia.iscte-iul.pt/publications/individual-and-cultural-diversity-challenges-in-the-institutionalization-of-mediation/45752

Ramos, N. (2017). Psicologia do Conflito . Jornadas da Media¢do Familiar. Mudando Paradigmas.

3 Ramos, N. (2016). Os desafios da Mediacdo de Conflitos em Portugal. Conferéncia Comemorativa do Dia
Mundial de Resolucdo de Conflitos.

4 Ramos, N & Moleiro, C. (2015). Intercultural competence of conflict mediators. Developing a consensual
curriculum design within a delphi methodology. World Mediation Summit 2015.

> Ramos, N & Moleiro, C. (2015). Intercultural competence of conflict mediators. Developing a consensual
curriculum design within a delphi methodology. XI PhD Meeting in Social and Organizational Psychology.

6 Ramos, N., Moleiro, C. & Alzate, R. (2014). Assessment of intercultural training program for conflict mediators.
22nd Congress of the International Association for Cross-Cultural Psychology.

7 Ramos, N., Moleiro, C. & Alzate, R. (2014). Developing an intercultural competence training program for
conflict mediators. X PhD Meeting in Social and Organizational Psychology.

8 Ramos, N., Moleiro, C. & Alzate, R. (2014). Intercultural competence and its role to procedural justice in
dispute mediation in multicultural contexts. 15th Biennial Conference of the International Society for Justice
Research (ISJR).

9 Ramos, N., Moleiro, C. & Alzate, R. (2013). Mediation in intercultural context - Assessment tools on
multicultural competence of conflict mediators and quality of outcome of mediation. IX PhD Meeting in Social
and Organizational Psychology.

10

Ramos, N., Moleiro, C. & Alzate, R. (2013). Assessment Tools on Intercultural Competence of Conflict
Mediators and Quality of Mediation Outcomes. 13th European Congress of Psychology.
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