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Academic Qualifications

University/Institution Type Degree Period

ISCTE-Instituto Universitario de Aggregation Estatistica e Analise de Dados 2013
Lisboa


mailto:paula.vicente@iscte-iul.pt

ISCTE-IUL - Instituto Superior
Ciéncias Trabalho e da Empresa

ISCTE-IUL - Instituto Superior
Ciéncias Trabalho e da Empresa

ISCTE-IUL - Instituto Superior
Ciéncias Trabalho e da Empresa

Other Professional Activities

Métodos Quantitativos

Ciéncias Empresariais

Organizacdo e Gestdo de Empresas

2004

1996

1993

Period Activity Type
2019 Consulting activities
2019 Consulting activities

Teaching Activities

Teaching Year Sem.
2025/2026 1°
2025/2026 1°
2025/2026 1°
2024/2025 2°
2024/2025 1°
2024/2025 1°
2024/2025 1°
2024/2025 1°
2023/2024 2°
2023/2024 1°
2023/2024 1°
2023/2024 1°

Activity Description

Sondagens ICS/ISCTE

Estudo sobre Saude Oral das Criancas e -

Jovens (SCML)

Course Name

Phd Thesis in Management

Specialization Seminar in
Management

DataAnalysisApplied to Management

Sampling and Information Sources

Phd Thesis in Management:
Specialization in Quantitative
Methods Applied to Management

Phd Thesis in Management

Specialization Seminar in
Management

Data Analysis for Management

Sampling and Information Sources

Phd Thesis in Management

Specialization Seminar in
Management

Data Analysis for Management

Degree(s)

Doctorate Degree (PhD) in
Management;

Doctorate Degree (PhD) in
Management;

Master Degree in Management;

Doctorate Degree (PhD) in
Management;

Doctorate Degree (PhD) in
Management;

Doctorate Degree (PhD) in
Management;

Doctorate Degree (PhD) in
Management;

More Info URL

View More

Coord
No

No

Yes

No

No

No

No


https://sondagens-ics-ul.iscte-iul.pt/
https://fenix-mais.iscte-iul.pt/courses/03948-1128927858787659
https://fenix-mais.iscte-iul.pt/courses/03978-1128927858787657
https://fenix-mais.iscte-iul.pt/courses/03978-1128927858787657
https://fenix-mais.iscte-iul.pt/courses/04805-1128927858788228
https://fenix-mais.iscte-iul.pt/courses/03948-1128927858787659
https://fenix-mais.iscte-iul.pt/courses/03978-1128927858787657
https://fenix-mais.iscte-iul.pt/courses/03978-1128927858787657
https://fenix-mais.iscte-iul.pt/courses/03948-1128927858787659
https://fenix-mais.iscte-iul.pt/courses/03978-1128927858787657
https://fenix-mais.iscte-iul.pt/courses/03978-1128927858787657

2022/2023 2 Research Project in Quantitative M
Methods Applied to Management
2022/2023 2 Sampling and Information Sources Yes
2022/2023 1* Specialization Seminar in Yes
Quantitative Methods Applied to
Management
2022/2023 1° Phd Thesis in Management: Yes
Specialization in Quantitative
Methods Applied to Management
2022/2023 1° S : . Doctorate Degree (PhD) in No
Specialization Seminar in Management;
Management
2022/2023 1* Data Analysis for Management Yes
2021/2022 2 Sampling and Information Sources M
2021/2022 1° S : . Doctorate Degree (PhD) in No
Specialization Seminar in Management;
Management
202172022 1* Data Analysis for Management Yes
2020/2021 2 Sampling and Information Sources M
2020/2021 1° S : . Doctorate Degree (PhD) in No
Specialization Seminar in Management;
Management
2020/2021 1* Data Analysis for Management No
2019/2020 2 Sampling and Information Sources M
2019/2020 1° Statistics and Data Analysis Il Bachelor Degree in Psychology; Yes
2019/2020 1° No

Data Analysis for Management

Supervisions

¢ Ph.D. Thesis

- Ongoing
Student Name Title/Topic Language Status Institution
1 Li Yong Research on Product English Developing  Iscte

Innovation and Marketing
Model of Luzhou Laojiao
Co., LTD


https://fenix-mais.iscte-iul.pt/courses/03978-1128927858787657
https://fenix-mais.iscte-iul.pt/courses/03978-1128927858787657
https://fenix-mais.iscte-iul.pt/courses/03978-1128927858787657
https://fenix-mais.iscte-iul.pt/courses/03978-1128927858787657
https://fenix-mais.iscte-iul.pt/courses/03978-1128927858787657
https://fenix-mais.iscte-iul.pt/courses/03978-1128927858787657
https://fenix-mais.iscte-iul.pt/courses/l5242-847452882077449

2 Luo Zebin

3 Kong Jianhui
4 Xiang Chaoyu
- Concluded

Student Name

1 Xu Qiuxia
2 Shen Jing
3 Shen Jing
4 Maria Manuela

Figueiredo Maia

5 Filomena Carvalho
Sousa

6 Filomena Carvalho de
Sousa

e M.Sc. Dissertations
- Concluded

Student Name

1 Sofia Louro Ribeiro
2 Maria Beatriz Martins
Coelho

The problems of graduate
employment of medical
imaging specialty of
Guangdong Medical
College

The risk assessment and
comprehensive
management of ET
projects

Influencing factors for P2P
Online Lending Platform
Development in China.

Title/Topic

The Influence of Doctors'
Psychological Capital and
Doctor-Patient Communication
on the Doctor-Patient
Relationship: An Empirical
Study in Guangzhou, China

Health care service quality and
patients' satisfaction under
dual-capital operations mode:
the case of Shanghai General
Hospital

Health care service quality and
patients' satisfaction under
dual-capital operations mode:
the case of Shanghai General
Hospital

Indirect sampling in context
multiple frame survey

O Que E “ser Adulto’? Préaticas
e Representagbes Sociais

Title/Topic

Investment Behaviors in
Portugal: The Influence of
Financial Literacy on Risk
Profiles

Cybercrime in Portuguese
Companies: Cyberattack
Profiles and Incident Reports
to Authorities

English

English

English

Language

English

English

English

English

Portuguese

Portuguese

Language

Portuguese

Portuguese

Developing

Developing

Developing

Institution

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Institution

Iscte

Iscte

Iscte

Iscte

Iscte

Concluding
Year

2023

2022

2021

2013

2009

2009

Concluding
Year

2025

2025



3 Guilherme da Silva

Roberto

4 Sofia Isabel Gamito
Zacarias

5 Jodo Pedro da Silva
Rodrigues

6 Catarina Isabel Barata
Ramos

7 Jodo Pedro Marques
Sousa

8 Joana Filipa Inacio
Pereira

9 Rita Dias Lima

10 Cétia Patricia Santos
Sa

11 Ana Denise Pereira
Sobreiro Martins
Maltez

12 Inés Acabado Loureiro
Luz

13 Patricia Alexandra

Raposo Pereira

¢ M.Sc. Final Projects
- Concluded

Student Name

1 Jodo Pedro Almeida
Coelho

2 Luis Gouveia Spinola

3 Rita Sofia Ruivo Ferro
Meneses

4 Cunaal Mahendra

Kumar Harjivan

Consumer Behavior and
Influence Marketing:
Determining Factors in the
Decision and Purchase
Intention of Clothing Items in
Portugal

Determinants of the intention
to adopt Fintech services

Determinants of Cryptoassets'
Acquisition in Portugal

Determinants of the Last
Emigration Wave in Beira
Interior

A Qualidade do Servico como
Determinante da Fidelizagcdo
de Clientes no Setor da
Reparacdo Automovel

A Qualidade do Servico de

Saude como Determinante da

Satisfacdo e da Lealdade: A

ﬁerspectiva dos utentes dos
ospitais privados

A Qualidade do Servico nos
Hostels de Lisboa: Impacto na
satisfacdo e lealdade dos
hospedes

Impacto da Ac¢do Promocional
Realizada pelas Lojas Pingo
Doce em 1 de Maio de 2012
Junto dos Consumidores

Frequéncia de ida as Salas de
Cinema: A importancia dos
trailers e das redes sociais

A Situa¢do Econdmica e Social
na Uniao Europeia:Analise de
Alguns Indicadores.

Title/Topic

Implementation of a 360°
Performance Appraisal Model
of Employees in a Consultancy
and Outsourcing Software
Company

Plano de Marketing Club L
Lagoas

Plano de Negécio - Home4us
Parque das Nag¢des

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Language

Portuguese

Portuguese

Portuguese

Portuguese

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Institution

Iscte

Iscte

Iscte

Iscte

2024

2024

2023

2019

2016

2015

2015

2013

2012

2010

2009

Concluding
Year

2019

2014

2012

2011



Total Citations

Web of Science® 536

Scopus 652

Publications

¢ Scientific Journals
- Scientific journal paper

Vicente, P. (2025). Are mobile phones predominant in dual-frame computer assisted telephone interviewing
surveys?. International Journal of Market Research. 67 (1), 96-111

Suleman, A. & Vicente, P. (2024). COVID-19 vaccination reluctance across Europe: Lessons for the future.
Vaccine. 42 (21)

- Times Cited Web of Science®: 3

- Times Cited Scopus: 2

Vicente, P. (2023). Sampling Twitter users for social science research: Evidence from a systematic review of
the literature. Quality and Quantity. 57 (6), 5449-5489

- Times Cited Web of Science®: 22

- Times Cited Scopus: 19

Vicente, P. & Suleman, A. (2022). COVID-19 in Europe: From outbreak to vaccination. BMC Public Health . 22
- Times Cited Web of Science®: 18
- Times Cited Scopus: 13

Vicente, P., Marques, C. & Reis, E. (2021). Willingness to pay for environmental quality: The effects of pro-
environmental behavior, perceived behavior control, environmental activism, and educational level. SAGE
Open. 11 (4),5

- Times Cited Web of Science®: 31

- Times Cited Scopus: 38

- Times Cited Google Scholar: 63

Vicente, P., Suleman, A. & Reis, E. (2020). Index of satisfaction with public transport: a fuzzy clustering
approach. Sustainability. 12 (22), 1-19

- Times Cited Web of Science®: 14

- Times Cited Scopus: 16

- Times Cited Google Scholar: 23

Vicente, P., Sampaio, A. & Reis, E. (2020). Factors influencing passenger loyalty towards public transport
services: does public transport providers’ commitment to environmental sustainability matter?. Case Studies
on Transport Policy. 8 (2), 627-638

- Times Cited Web of Science®: 56

- Times Cited Scopus: 60

- Times Cited Google Scholar: 100


https://ciencia.iscte-iul.pt/publications/are-mobile-phones-predominant-in-dual-frame-computer-assisted-telephone-interviewing-surveys/105725
https://ciencia.iscte-iul.pt/publications/are-mobile-phones-predominant-in-dual-frame-computer-assisted-telephone-interviewing-surveys/105725
https://ciencia.iscte-iul.pt/publications/covid-19-vaccination-reluctance-across-europe-lessons-for-the-future/105044
https://ciencia.iscte-iul.pt/publications/covid-19-vaccination-reluctance-across-europe-lessons-for-the-future/105044
https://ciencia.iscte-iul.pt/publications/sampling-twitter-users-for-social-science-research-evidence-from-a-systematic-review-of-the/94242
https://ciencia.iscte-iul.pt/publications/sampling-twitter-users-for-social-science-research-evidence-from-a-systematic-review-of-the/94242
https://ciencia.iscte-iul.pt/publications/covid-19-in-europe-from-outbreak-to-vaccination/90946
https://ciencia.iscte-iul.pt/publications/willingness-to-pay-for-environmental-quality-the-effects-of-pro-environmental-behavior-perceived/84050
https://ciencia.iscte-iul.pt/publications/willingness-to-pay-for-environmental-quality-the-effects-of-pro-environmental-behavior-perceived/84050
https://ciencia.iscte-iul.pt/publications/willingness-to-pay-for-environmental-quality-the-effects-of-pro-environmental-behavior-perceived/84050
https://ciencia.iscte-iul.pt/publications/index-of-satisfaction-with-public-transport-a-fuzzy-clustering-approach/77352
https://ciencia.iscte-iul.pt/publications/index-of-satisfaction-with-public-transport-a-fuzzy-clustering-approach/77352
https://ciencia.iscte-iul.pt/publications/factors-influencing-passenger-loyalty-towards-public-transport-services-does-public-transport/72690
https://ciencia.iscte-iul.pt/publications/factors-influencing-passenger-loyalty-towards-public-transport-services-does-public-transport/72690
https://ciencia.iscte-iul.pt/publications/factors-influencing-passenger-loyalty-towards-public-transport-services-does-public-transport/72690
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15
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17
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19

Ramos, S., Vicente, P., Passos, A. M., Costa, P. & Reis, E. (2019). Perceptions of the public transport service as a
barrier to the adoption of public transport: a qualitative study. Social Sciences. 8 (5), 1-16

- Times Cited Scopus: 55

- Times Cited Google Scholar: 102

Vicente, P. & Reis, E. (2018). Ex-regular users of public transport: their reasons for leaving and returning.
Journal of Public Transportation. 21 (2), 101-116

- Times Cited Web of Science®: 9

- Times Cited Scopus: 4

- Times Cited Google Scholar: 14

Lima, R. & Vicente, P. (2017). Exploring the relationship between hostel service quality and guests’ satisfaction:

a comparison between younger and older guests. e-Review of Tourism Research. 14 (5-6), 242-257
- Times Cited Scopus: 4

Vicente, P. & Marques, C. (2017). Do initial respondents differ from callback respondents? Lessons from a
mobile CATI survey. Social Science Computer Review. 35 (5), 606-618

- Times Cited Scopus: 1

- Times Cited Google Scholar: 2

Reis, E., Vicente, P., Rosa, A. & Marques, C. (2017). Methodology to design a Map of Alert for population and
housing censuses: the Portuguese case . Methodological Innovations. 10 (2), 1-12

Vicente, P., Marques, C. & Reis, E. (2017). Effects of call patterns on the likelihood of contact and of interview
in mobile CATI surveys. Survey Methods: Insights from the Field.

- Times Cited Web of Science®: 2

- Times Cited Google Scholar: 6

Vicente, P. (2017). Exploring fieldwork effects in a mobile CATI survey. International Journal of Market
Research. 59 (1), 57-76

- Times Cited Web of Science®: 3

- Times Cited Scopus: 3

Lima, R. & Vicente, P. (2016). A qualidade do servico como determinante da satisfacdo dos turistas nos hostels
de Lisboa. Revista Portuguesa e Brasileira de Gest&o. 15 (3), 4-18

Vicente, P. & Lopes, I. (2016). Attitudes of older mobile phone users towards mobile phones. Communications
- European Journal of Communication Research. 41 (1), 71-86

- Times Cited Web of Science®: 23

- Times Cited Scopus: 22

Rosa, A., Reis, E. & Vicente, P. (2016). Quality assurance in the Portuguese census: the contribution of the
balanced scorecard. The Quality Management Journal. 23 (4), 37-49

- Times Cited Web of Science®: 1

- Times Cited Scopus: 1

- Times Cited Google Scholar: 3

Vicente, P. & Reis, E. (2016). Profiling public transport users through perceptions about public transport
providers and satisfaction with the public transport service. Public Transport. 8 (3), 387-403

- Times Cited Scopus: 20

- Times Cited Google Scholar: 41

Vicente, P. (2015). The best times to call in a mobile phone survey. International Journal of Market Research.
57 (4), 555-570

- Times Cited Web of Science®: 1

- Times Cited Scopus: 1


https://ciencia.iscte-iul.pt/publications/perceptions-of-the-public-transport-service-as-a-barrier-to-the-adoption-of-public-transport-a/59721
https://ciencia.iscte-iul.pt/publications/perceptions-of-the-public-transport-service-as-a-barrier-to-the-adoption-of-public-transport-a/59721
https://ciencia.iscte-iul.pt/publications/ex-regular-users-of-public-transport-their-reasons-for-leaving-and-returning/61103
https://ciencia.iscte-iul.pt/publications/ex-regular-users-of-public-transport-their-reasons-for-leaving-and-returning/61103
https://ciencia.iscte-iul.pt/publications/exploring-the-relationship-between-hostel-service-quality-and-guests-satisfaction-a-comparison/47561
https://ciencia.iscte-iul.pt/publications/exploring-the-relationship-between-hostel-service-quality-and-guests-satisfaction-a-comparison/47561
https://ciencia.iscte-iul.pt/publications/do-initial-respondents-differ-from-callback-respondents-lessons-from-a-mobile-cati-survey/29194
https://ciencia.iscte-iul.pt/publications/do-initial-respondents-differ-from-callback-respondents-lessons-from-a-mobile-cati-survey/29194
https://ciencia.iscte-iul.pt/publications/methodology-to-design-a-map-of-alert-for-population-and-housing-censuses-the-portuguese-case-/42041
https://ciencia.iscte-iul.pt/publications/methodology-to-design-a-map-of-alert-for-population-and-housing-censuses-the-portuguese-case-/42041
https://ciencia.iscte-iul.pt/publications/effects-of-call-patterns-on-the-likelihood-of-contact-and-of-interview-in-mobile-cati-surveys/38066
https://ciencia.iscte-iul.pt/publications/effects-of-call-patterns-on-the-likelihood-of-contact-and-of-interview-in-mobile-cati-surveys/38066
https://ciencia.iscte-iul.pt/publications/exploring-fieldwork-effects-in-a-mobile-cati-survey/33233
https://ciencia.iscte-iul.pt/publications/exploring-fieldwork-effects-in-a-mobile-cati-survey/33233
https://ciencia.iscte-iul.pt/publications/a-qualidade-do-servico-como-determinante-da-satisfacao-dos-turistas-nos-hostels-de-lisboa/30657
https://ciencia.iscte-iul.pt/publications/a-qualidade-do-servico-como-determinante-da-satisfacao-dos-turistas-nos-hostels-de-lisboa/30657
https://ciencia.iscte-iul.pt/publications/attitudes-of-older-mobile-phone-users-towards-mobile-phones/23476
https://ciencia.iscte-iul.pt/publications/attitudes-of-older-mobile-phone-users-towards-mobile-phones/23476
https://ciencia.iscte-iul.pt/publications/quality-assurance-in-the-portuguese-census-the-contribution-of-the-balanced-scorecard/29742
https://ciencia.iscte-iul.pt/publications/quality-assurance-in-the-portuguese-census-the-contribution-of-the-balanced-scorecard/29742
https://ciencia.iscte-iul.pt/publications/profiling-public-transport-users-through-perceptions-about-public-transport-providers-and/30079
https://ciencia.iscte-iul.pt/publications/profiling-public-transport-users-through-perceptions-about-public-transport-providers-and/30079
https://ciencia.iscte-iul.pt/publications/the-best-times-to-call-in-a-mobile-phone-survey/17211
https://ciencia.iscte-iul.pt/publications/the-best-times-to-call-in-a-mobile-phone-survey/17211
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30

Vicente, P. & Lopes, I. (2015). When should | call you? An analysis of differences in demographics and

responses according to respondents’ location in a mobile CATI survey. Social Science Computer Review. 33 (6),
766-778

- Times Cited Web of Science®: 8
- Times Cited Scopus: 6

Vicente, P., Reis, E. & Rosa, A. (2015). The relevance of follow-ups in data collection for the quality assurance
system of the Portuguese population and housing census. Survey Methodology. 41 (1), 183-195

Vicente, P. & Reis, E. (2012). Estudos de mercado com teleméveis. Um caso de aplicacdo em Portugal. Revista
Portuguesa e Brasileira de Gestdo. 11 (4), 38-48

- Times Cited Google Scholar: 3

Vicente, P. & Reis, E. (2012). Coverage error in internet surveys: can fixed phones fix it?. International Journal
of Market Research. 54 (3), 323-345

- Times Cited Web of Science®: 8
- Times Cited Scopus: 6
- Times Cited Google Scholar: 13

Vicente, P. & Reis, E. (2012). The frequency divide: implications for internet-based surveys. Quality and
Quantity. 46 (4), 1-14

- Times Cited Web of Science®: 4
- Times Cited Scopus: 2
- Times Cited Google Scholar: 12

Vicente, P. & Reis, E. (2010). Using questionnaire design to fight non-response bias in web surveys. Social
Science Computer Review. 28 (2), 251-267

- Times Cited Web of Science®: 119
- Times Cited Scopus: 87

- Times Cited Google Scholar: 265

Vicente, P. & Reis, E. (2010). Marketing research with telephone surveys: is it time to change?. Journal of
Global Marketing. 23 (4), 321-332

- Times Cited Scopus: 4
- Times Cited Google Scholar: 15

Vicente, P. & Reis, E. (2010). Who is missing from mobile phone surveys?: an analysis of European countries.
International Journal of Mobile Marketing. 5 (1), 15-27
- Times Cited Google Scholar: 1

Vicente, P., Reis, E. & Santos, M. (2009). Using mobile phones for survey research: a comparison with fixed
phones. International Journal of Market Research. 51 (5), 613-633
- Times Cited Web of Science®: 39

- Times Cited Scopus: 32
- Times Cited Google Scholar: 98

Vicente, P. & Reis, E. (2009). Telephone surveys using mobile phones: an analysis of response rates, survey

procedures and respondents' characteristics. Australasian Journal of Market and Social Research. 17 (2), 49-56
- Times Cited Google Scholar: 8

Vicente, P. & Reis, E. (2009). The mobile-only population in Portugal and its impact in a dual frame telephone
survey. Survey Research Methods. 3 (2), 105-111

- Times Cited Scopus: 20
- Times Cited Google Scholar: 40


https://ciencia.iscte-iul.pt/publications/when-should-i-call-you-an-analysis-of-differences-in-demographics-and-responses-according-to/17941
https://ciencia.iscte-iul.pt/publications/when-should-i-call-you-an-analysis-of-differences-in-demographics-and-responses-according-to/17941
https://ciencia.iscte-iul.pt/publications/when-should-i-call-you-an-analysis-of-differences-in-demographics-and-responses-according-to/17941
https://ciencia.iscte-iul.pt/publications/the-relevance-of-follow-ups-in-data-collection-for-the-quality-assurance-system-of-the-portuguese/17162
https://ciencia.iscte-iul.pt/publications/the-relevance-of-follow-ups-in-data-collection-for-the-quality-assurance-system-of-the-portuguese/17162
https://ciencia.iscte-iul.pt/publications/estudos-de-mercado-com-telemoveis-um-caso-de-aplicacao-em-portugal/9046
https://ciencia.iscte-iul.pt/publications/estudos-de-mercado-com-telemoveis-um-caso-de-aplicacao-em-portugal/9046
https://ciencia.iscte-iul.pt/publications/coverage-error-in-internet-surveys-can-fixed-phones-fix-it/313
https://ciencia.iscte-iul.pt/publications/coverage-error-in-internet-surveys-can-fixed-phones-fix-it/313
https://ciencia.iscte-iul.pt/publications/the-frequency-divide-implications-for-internet-based-surveys/8456
https://ciencia.iscte-iul.pt/publications/the-frequency-divide-implications-for-internet-based-surveys/8456
https://ciencia.iscte-iul.pt/publications/using-questionnaire-design-to-fight-non-response-bias-in-web-surveys/6788
https://ciencia.iscte-iul.pt/publications/using-questionnaire-design-to-fight-non-response-bias-in-web-surveys/6788
https://ciencia.iscte-iul.pt/publications/marketing-research-with-telephone-surveys-is-it-time-to-change/6787
https://ciencia.iscte-iul.pt/publications/marketing-research-with-telephone-surveys-is-it-time-to-change/6787
https://ciencia.iscte-iul.pt/publications/who-is-missing-from-mobile-phone-surveys-an-analysis-of-european-countries/6789
https://ciencia.iscte-iul.pt/publications/who-is-missing-from-mobile-phone-surveys-an-analysis-of-european-countries/6789
https://ciencia.iscte-iul.pt/publications/using-mobile-phones-for-survey-research-a-comparison-with-fixed-phones/6790
https://ciencia.iscte-iul.pt/publications/using-mobile-phones-for-survey-research-a-comparison-with-fixed-phones/6790
https://ciencia.iscte-iul.pt/publications/telephone-surveys-using-mobile-phones-an-analysis-of-response-rates-survey-procedures-and/6791
https://ciencia.iscte-iul.pt/publications/telephone-surveys-using-mobile-phones-an-analysis-of-response-rates-survey-procedures-and/6791
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https://ciencia.iscte-iul.pt/publications/the-optimal-estimator-in-indirect-sampling-using-dual-frames/9495
https://ciencia.iscte-iul.pt/publications/the-optimal-estimator-in-indirect-sampling-using-dual-frames/9495
https://ciencia.iscte-iul.pt/publications/obtencao-de-um-estimador-optimo-em-sondagens-com-duas-bases-de-amostragem-com-recurso-a-amostragem/9499
https://ciencia.iscte-iul.pt/publications/obtencao-de-um-estimador-optimo-em-sondagens-com-duas-bases-de-amostragem-com-recurso-a-amostragem/9499
https://ciencia.iscte-iul.pt/publications/optimal-estimator-in-indirect-sampling-using-dual-frames/10278
https://ciencia.iscte-iul.pt/publications/optimal-estimator-in-indirect-sampling-using-dual-frames/10278
https://ciencia.iscte-iul.pt/publications/sondagens-telefonicas-e-telemoveis/10277
https://ciencia.iscte-iul.pt/publications/sondagens-telefonicas-e-telemoveis/10277
https://ciencia.iscte-iul.pt/publications/profiling-mobile-phone-users-in-europe/10276
https://ciencia.iscte-iul.pt/publications/profiling-mobile-phone-users-in-europe/10276
https://ciencia.iscte-iul.pt/publications/metodo-generalizado-de-partilha-de-pesos-em-sondagens-com-bases-multiplas/10272
https://ciencia.iscte-iul.pt/publications/metodo-generalizado-de-partilha-de-pesos-em-sondagens-com-bases-multiplas/10272
https://ciencia.iscte-iul.pt/publications/xv-congresso-anual-da-sociedade-portuguesa-de-estatistica/94451
https://ciencia.iscte-iul.pt/publications/xv-congresso-anual-da-sociedade-portuguesa-de-estatistica/94451
https://ciencia.iscte-iul.pt/publications/o-que-mudou/89889
https://ciencia.iscte-iul.pt/publications/um-partido-que-nao-para-de-crescer/89888
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Research Projects

Project Title

Supporting European
&amp; Through
stakeholder collaboration
and institutional reform

Avaliagdo da Metodologia
do Inquérito de Qualidade
dos Censos 2021

Satisfagdo dos Utilizadores
dos Transportes Publicos
da Area Metropolitana de
Lisboa

Non-response error in
mobile phone surveys:
causes, effects and
corrections

The impact of mobile
phones on telephone
surveys methods and
results

Programa de Controlo e
Avaliagdo da Qualidade
dos Censos 2011

Role in Project

Local
Coordinator

Principal
Researcher

Researcher

Principal
Researcher

Principal
Researcher

Researcher

Partners

BRU-Iscte (Data Analytics), ISTAR-Iscte (IS),
DINAMIA'CET-Iscte (IL)

BRU-Iscte (Data Analytics) - Leader, INE -
(Portugal)

BRU-Iscte (Data Analytics), AML - (Portugal)

BRU-Iscte

BRU-Iscte, Marktest - (Portugal)

BRU-Iscte, INE - (Portugal)

Period

2024 - 2027

2021 - 2022

2014

2014 - 2015

2009 - 2011

2008 - 2012

Academic Management Positions

Coordenador do 1° Ano (2024 - 2025)

Unit/Area: Bachelor Degree in Data Science (PL)

Coordenador (2024 - 2026)
Unit/Area: Doctorate Degree (PhD) in Management
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https://ciencia.iscte-iul.pt/publications/as-sondagens-e-a-populacao---que-reconciliacao/79257
https://ciencia.iscte-iul.pt/publications/sondagens-obter-certezas-ou-moderar-a-incerteza/79256
https://ciencia.iscte-iul.pt/publications/sondagens-obter-certezas-ou-moderar-a-incerteza/79256
https://ciencia.iscte-iul.pt/publications/relatorio-1/79258
https://ciencia.iscte-iul.pt/projects/supporting-european-amp-through-stakeholder-collaboration-and-institutional-reform/2009
https://ciencia.iscte-iul.pt/projects/supporting-european-amp-through-stakeholder-collaboration-and-institutional-reform/2009
https://ciencia.iscte-iul.pt/projects/supporting-european-amp-through-stakeholder-collaboration-and-institutional-reform/2009
https://ciencia.iscte-iul.pt/projects/supporting-european-amp-through-stakeholder-collaboration-and-institutional-reform/2009
https://ciencia.iscte-iul.pt/projects/avaliacao-da-metodologia-do-inquerito-de-qualidade-dos-censos-2021/1805
https://ciencia.iscte-iul.pt/projects/avaliacao-da-metodologia-do-inquerito-de-qualidade-dos-censos-2021/1805
https://ciencia.iscte-iul.pt/projects/avaliacao-da-metodologia-do-inquerito-de-qualidade-dos-censos-2021/1805
https://ciencia.iscte-iul.pt/projects/satisfacao-dos-utilizadores-dos-transportes-publicos-da-area-metropolitana-de-lisboa/914
https://ciencia.iscte-iul.pt/projects/satisfacao-dos-utilizadores-dos-transportes-publicos-da-area-metropolitana-de-lisboa/914
https://ciencia.iscte-iul.pt/projects/satisfacao-dos-utilizadores-dos-transportes-publicos-da-area-metropolitana-de-lisboa/914
https://ciencia.iscte-iul.pt/projects/satisfacao-dos-utilizadores-dos-transportes-publicos-da-area-metropolitana-de-lisboa/914
https://ciencia.iscte-iul.pt/projects/non-response-error-in-mobile-phone-surveys-causes-effects-and-corrections/913
https://ciencia.iscte-iul.pt/projects/non-response-error-in-mobile-phone-surveys-causes-effects-and-corrections/913
https://ciencia.iscte-iul.pt/projects/non-response-error-in-mobile-phone-surveys-causes-effects-and-corrections/913
https://ciencia.iscte-iul.pt/projects/non-response-error-in-mobile-phone-surveys-causes-effects-and-corrections/913
https://ciencia.iscte-iul.pt/projects/the-impact-of-mobile-phones-on-telephone-surveys-methods-and-results/916
https://ciencia.iscte-iul.pt/projects/the-impact-of-mobile-phones-on-telephone-surveys-methods-and-results/916
https://ciencia.iscte-iul.pt/projects/the-impact-of-mobile-phones-on-telephone-surveys-methods-and-results/916
https://ciencia.iscte-iul.pt/projects/the-impact-of-mobile-phones-on-telephone-surveys-methods-and-results/916
https://ciencia.iscte-iul.pt/projects/programa-de-controlo-e-avaliacao-da-qualidade-dos-censos-2011/915
https://ciencia.iscte-iul.pt/projects/programa-de-controlo-e-avaliacao-da-qualidade-dos-censos-2011/915
https://ciencia.iscte-iul.pt/projects/programa-de-controlo-e-avaliacao-da-qualidade-dos-censos-2011/915

Coordenador (2022 - 2024)

Unit/Area: Doctorate Degree (PhD) in Management

Coordenador do 2° Ano (2011 -2014)
Unit/Area: [9167] Industrial Management and Engineering

Professional Associations

European Survey Research Association (2009 - 2013)

Sociedade Portuguesa de Estatistica (2000 - 2013)

Associacdo Portuguesa de Classificacdo e Analise de Dados (Since 2000)

Organization/Coordination of Events

Type of
Organization/Coordination

Member of scientific event's
organizing committee

Member of scientific event
committee

Member of scientific event
committee

Member of scientific event's
organizing committee

Member of scientific event
committee

Member of scientific event
committee

Member of scientific event
committee

Member of scientific event
committee

Member of scientific event
committee

Member of scientific event
committee

Member of scientific event's
organizing committee

Member of scientific event
committee

Event Title

XXIll Congresso Anual da Sociedade
Portuguesa de Estatistica

XXIV Jornadas de Classificagdo e Analise de
Dados

XXl Jornadas de Classificacdo e Analise de
Dados

1° Seminario DMQGE

XXII Jornadas de Classificagdo e Analise de
Dados

XXI Jornadas de Classificacdo e Analise de
Dados

International Conference on Marketing and
Consumer Behavior 2013

XX Jornadas de Classificacdo e Analise de
Dados

XIX Jornadas de Classificacdo e Analise de
Dados

XVIIl Jornadas de Classificacdo e Andlise de
Dados

Symposium on Recent Advances in Methods
for the Analysis of Panel Data

Mobile Research Conference 2011

Organizer

ISCTE-IUL

Faculdade de
Engenharia da
Universidade do
Porto

Universidade de
Evora

ISCTE-IUL

CLAD

CLAD

Instituto Portugués
de Administracdo de
Marketing

CLAD

CLAD

CLAD

ISCTE-IUL

Global Park

Year

2017

2017

2016

2015

2015

2014

2013

2013

2012

2011

2011

2011
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Diffusion Activities

Activity Type Event Title Activity Description Year

Publication in general em co-autoria com Silva, P., 2019
diffusion news outlet

Publication in general em co-autoria com Silva, P., 2019
diffusion news outlet

Talk/Conference in public . 2017
diffusion event

Publication in general . 2016
diffusion news outlet

Publication in general co-autoria de Hill, M. 2011
diffusion news outlet

Publication in general em co-autoria com Hill, M. 2011
diffusion news outlet

Publication in general em co-autoria com Reis, E., Ferrao, F. 1997
diffusion news outlet

Publication in general co-autoria de Reis, E. 1997
diffusion news outlet
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