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Pedro is a co-Diretor of ISCTE Executive Education's Executive MBA, Director of the MScBA, and Deputy Director of the
Business Research Unit (BRU-IUL) of the University Institute of Lisbon (ISCTE-IUL), where he is an Integrated Member.

He has authored 3 books and published several articles in top journals, including FT-50 journals - an article in the Harvard
Business Review and a Digital Article in the MIT Sloan Management Review.

His main areas of interest are General Management, Stakeholders' Management and Negotiation, and Corporate
Governance.

Pedro has significant management experience, holding positions in various corporate bodies of large companies, as well as
academic management positions.

Pedro has high teaching experience at various levels of education, with very good performance evaluations.

Research Interests

—_ |


mailto:pfontesfalcao@iscte-iul.pt

General management
Stakeholder mangement
Corporate Negotiation
Entrepreneurship

Corporate governance

Academic Qualifications

University/Institution Type Degree Period

ISCTE-Instituto Universitario de PhD Gestao 2008

Lisboa

Harvard Business School Post-graduation Administracdo e Gestdo de 1999
Empresas

Universidade Catdlica Portuguesa Licenciate Administracdo e Gestdo de 1993
Empresas

Period Employer Country Description

Since 2024 Parpublica SGPS Portugal

Since 2022 Floene Energias Portugal

Since 2018 Montepio Holding Portugal

Since 2018 Banco Empresas Montepio Portugal

2018 - 2024 Pharol SGPS Portugal

2018 - 2022 Montepio Valor Portugal

Since 2018 Montepio Crédito Portugal

2018 - 2022 BMO Portugal Portugal

2015-2018 Eggrsgl SGPS (former PT Portugal Member of the "Audit Committee"

2013-2016 Caixa Geral de Depositos Portugal Non-executive board member

2009 - 2023 Consultoria Portugal strategy and finance consultant

Period Activity Type Activity Description More Info URL



Since 2019

Since 2018

Since 2018

Since 2018

Since 2018

Since 2018

Since 2018

Since 2004

Participation in business
professional associations,
professional standard setting
of policy-making bodies

Service on Boards of
Directors

Service on Boards of
Directors

Service on Boards of
Directors

Service on Boards of
Directors

Service on Boards of
Directors

Service on Boards of
Directors

Coordination of executive
education programs

Membro da Dire¢ao Nacional da Ordem
dos Economistas

Presidente do Conselho Fiscal do
Montepio Holding

Presidente do Conselho Fiscal do Banco
de Empresas Montepio

Presidente do Conselho Fiscal do
Montepio Valor

Vogal da Comissdo de Remunerag8es da
Pharol SGPS

Presidente do Conselho Fiscal do
Montepio Crédito

Vogal do Conselho Fiscal da BMO - GAM
Portugal

Direcao do Executive MBA do INDEG-
ISCTE

View More

View More

View More

Teaching Activities

Teaching Year

2025/2026

2025/2026

2025/2026

2025/2026

2025/2026

2025/2026

2025/2026

2025/2026

2025/2026

2025/2026

Sem. Course Name Degree(s) Coord

2 Corporate Governance Yes

2 Research Seminar in Management Master Degree in Management; No

2 Negotiation and Stakeholder Yes
Management

2 Stakeholders Management and Yes
Negotiation

1° o Post Graduation Program in Yes
Negotiation and Stakeholders Business Administration - EMBA;

1° I Post Graduation Program in Yes
Negotiation and Management of Program and Project Management;
Stakeholders

1° : . : Master Degree in Business Yes
Master Dissertation in Business Administration:;
Administration

1° P : Master Degree in Business Yes
Work Project in Business Administration:;
Administration

1° Post Graduation Program in Yes
Corporate Governance Management Control and Strategy

Execution;
1° Post Graduation Program in Yes

Stakeholder Negotiation

Business Management;


http://www.ordemeconomistas.pt/xportalv3/inicio.xvw
https://www.montepiocredito.pt/
https://indeg.iscte-iul.pt/programa/executivemba
https://fenix-mais.iscte-iul.pt/courses/04800-847452882077295
https://fenix-mais.iscte-iul.pt/courses/01625-1128927858787020
https://fenix-mais.iscte-iul.pt/courses/02466-1128927858787097
https://fenix-mais.iscte-iul.pt/courses/02466-1128927858787097
https://fenix-mais.iscte-iul.pt/courses/02476-1128927858788208
https://fenix-mais.iscte-iul.pt/courses/02476-1128927858788208
https://fenix-mais.iscte-iul.pt/courses/02477-1128927858788213
https://fenix-mais.iscte-iul.pt/courses/02477-1128927858788213
https://fenix-mais.iscte-iul.pt/courses/03883-1128927858787284
https://fenix-mais.iscte-iul.pt/courses/04727-0-847452882077132

2025/2026

2025/2026

2025/2026

2025/2026

2025/2026

2025/2026

2025/2026

2025/2026

2024/2025

2024/2025

2024/2025

2024/2025

2024/2025

2024/2025

2024/2025

2024/2025

2024/2025

2024/2025

202472025

10

10

’IO

’]0

’IO

10

1°

’IO

20

20

20

20

20

20

10

’]0

10

1°

10

Negociacdo E Gestdo De Conflitos_fd

Corporate Governance
Fundamentals

Corporate Governance

Negotiation and Stakeholder
Management

Negocia¢do E Gestao De Contratos
Na Cadeia De Abastecimento

A Governance Na Banca

Strategy and Corporate
Development

Negotiation Skills

Corporate Governance

Management Topics

Corporate Governance
Fundamentals

Negocia¢do E Gestao De Contratos
Na Cadeia De Abastecimento

Negotiation and Stakeholder
Management

Stakeholders Management and
Negotiation

Negotiation and Stakeholders

Research Seminar in Management

Negotiation and Management of
Stakeholders

Stakeholder Negotiation

Corporate Governance
Fundamentals

Other programme in Applied online
Post Graduate in Finance and
Management Control;

Other programme in Applied
Program in Agile Project and
Business Management;

Other programme in Applied Online
Post Graduate Logistics and Supply
Chain Management;

Master Degree in Management of
Services and Technology;

Master Degree in International
Management;

Post Graduation Program in
Business Administration - EMBA;

Other programme in Applied Online
Post Graduate Logistics and Supply
Chain Management;

Post Graduation Program in
Business Administration - EMBA;

Master Degree in Business
Administration;

Post Graduation Program in
Program and Project Management;

Post Graduation Program in
Business Management;

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes


https://fenix-mais.iscte-iul.pt/courses/ind207-565977905418812
https://fenix-mais.iscte-iul.pt/courses/ind370-1128927858786990
https://fenix-mais.iscte-iul.pt/courses/ind370-1128927858786990
https://fenix-mais.iscte-iul.pt/courses/m8505-847452882077278
https://fenix-mais.iscte-iul.pt/courses/m8505-847452882077278
https://fenix-mais.iscte-iul.pt/courses/m8562-1128927858788269
https://fenix-mais.iscte-iul.pt/courses/tp-1128927858787031
https://fenix-mais.iscte-iul.pt/courses/ind370-1128927858786990
https://fenix-mais.iscte-iul.pt/courses/ind370-1128927858786990
https://fenix-mais.iscte-iul.pt/courses/01625-1128927858787020
https://fenix-mais.iscte-iul.pt/courses/01796-1128927858788214
https://fenix-mais.iscte-iul.pt/courses/02466-1128927858787097
https://fenix-mais.iscte-iul.pt/courses/02466-1128927858787097
https://fenix-mais.iscte-iul.pt/courses/04727-0-847452882077132

2024/2025

2024/2025

2024/2025

2024/2025

2024/2025

2023/2024

2023/2024

2023/2024

2023/2024

2023/2024

2023/2024

2023/2024

2023/2024

2023/2024

2023/2024

2023/2024

2023/2024

2023/2024

2023/2024

2023/2024

10

’IO

’IO

’]0

’IO

20

20

20

20

20

20

20

10

10

10

’]0

’IO

10

10

’IO

Negotiation and Stakeholder
Management

Negocia¢do E Gestao De Contratos
Na Cadeia De Abastecimento

Fundamentals of Management

Strategy and Corporate
Development

Negotiation Skills

Corporate Governance

Debates on Management Issues

Corporate Governance
Fundamentals

Negociacdo E Gestao De Contratos
Na Cadeia De Abastecimento

Negotiation and Stakeholder
Management

Stakeholders Management and
Negotiation

Strategic Management and Control

Negotiation

Negotiation and Stakeholders

Research Seminar in Management

Cross Cultural Communication and
Negotiation

Negotiation and Management of
Stakeholders

Corporate Governance

Negotiation for Executives

Corporate Governance
Fundamentals

Other programme in Applied
Program in Agile Project and
Business Management;

Other programme in Applied Online
Post Graduate Logistics and Supply
Chain Management;

Bachelor Degree in Economics;

Master Degree in Management of
Services and Technology;

Master Degree in International
Management;

Post Graduation Program in
Business Administration - EMBA;

Other programme in Applied Online
Post Graduate Logistics and Supply
Chain Management;

Master Degree in Business
Administration;

Post Graduation Program in
Business Administration - EMBA;

Master Degree in Business
Administration;

Post Graduation Program in
Program and Project Management;

Post Graduation Program in
Management Control and Strategy
Execution;

Master Degree in Applied
Management;

Yes

Yes

No

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

No

No

Yes

Yes

Yes

Yes


https://fenix-mais.iscte-iul.pt/courses/ind370-1128927858786990
https://fenix-mais.iscte-iul.pt/courses/ind370-1128927858786990
https://fenix-mais.iscte-iul.pt/courses/l0520-847452882077712
https://fenix-mais.iscte-iul.pt/courses/m8505-847452882077278
https://fenix-mais.iscte-iul.pt/courses/m8505-847452882077278
https://fenix-mais.iscte-iul.pt/courses/m8562-1128927858788269
https://fenix-mais.iscte-iul.pt/courses/dstg-1128927858787021
https://fenix-mais.iscte-iul.pt/courses/ind370-1128927858786990
https://fenix-mais.iscte-iul.pt/courses/ind370-1128927858786990
https://fenix-mais.iscte-iul.pt/courses/m9125-1128927858788219
https://fenix-mais.iscte-iul.pt/courses/01625-1128927858787020
https://fenix-mais.iscte-iul.pt/courses/01796-1128927858788214
https://fenix-mais.iscte-iul.pt/courses/02466-1128927858787097
https://fenix-mais.iscte-iul.pt/courses/02466-1128927858787097
https://fenix-mais.iscte-iul.pt/courses/03883-1128927858787284
https://fenix-mais.iscte-iul.pt/courses/npe-565977905428534

2023/2024

2023/2024

2023/2024

2023/2024

2023/2024

2022/2023

2022/2023

2022/2023

2022/2023

2022/2023

2022/2023

2022/2023

2022/2023

2022/2023

2022/2023

2022/2023

2022/2023

2022/2023

2022/2023

2022/2023

2022/2023

10
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’IO

’]0

’IO

20

20

20

20

20

20

20

20

20

20

20

10

10

10

’IO

’IO

Negotiation and Stakeholder
Management

Negocia¢do E Gestao De Contratos
Na Cadeia De Abastecimento

A Governance Na Banca

Fundamentals of Management

Negotiation Skills

Negotiation and Management of
Stakeholders

Corporate Governance

Management Topics

Debates on Management Issues

The Essence of Strategic
Management

Corporate Governance
Fundamentals

Negotiation and Stakeholder
Management

Negociacdo E Gestao De Contratos
Na Cadeia De Abastecimento

Negotiation and Stakeholder
Management

Stakeholders Management and
Negotiation

Strategic Management and Control

Negotiation

Negotiation

Negotiation

Negotiation and Stakeholders

Research Seminar in Management

Other programme in Applied
Program in Agile Project and
Business Management;

Other programme in Applied Online
Post Graduate Logistics and Supply
Chain Management;

Bachelor Degree in Economics;

Master Degree in International
Management;

Post Graduation Program in
Program and Project Management;

Post Graduation Program in
Business Administration - EMBA;

Post Graduation Program in
Business Administration - EMBA;

Other programme in Applied Online
Post Graduate Logistics and Supply
Chain Management;

Master Degree in Business
Administration;

Post Graduation Program in
Business Administration - EMBA;

Master Degree in Business
Administration;

Yes

Yes

No

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

No


https://fenix-mais.iscte-iul.pt/courses/ind370-1128927858786990
https://fenix-mais.iscte-iul.pt/courses/ind370-1128927858786990
https://fenix-mais.iscte-iul.pt/courses/l0520-847452882077712
https://fenix-mais.iscte-iul.pt/courses/m8562-1128927858788269
https://fenix-mais.iscte-iul.pt/courses/02466-1128927858787097
https://fenix-mais.iscte-iul.pt/courses/02466-1128927858787097
https://fenix-mais.iscte-iul.pt/courses/tp-1128927858787031
https://fenix-mais.iscte-iul.pt/courses/dstg-1128927858787021
https://fenix-mais.iscte-iul.pt/courses/ind370-1128927858786990
https://fenix-mais.iscte-iul.pt/courses/ind370-1128927858786990
https://fenix-mais.iscte-iul.pt/courses/m9125-1128927858788219
https://fenix-mais.iscte-iul.pt/courses/01625-1128927858787020
https://fenix-mais.iscte-iul.pt/courses/01796-1128927858788214

2022/2023

2022/2023

2022/2023

2022/2023

2021/2022

202172022

202172022

2021/2022

2021/2022

2021/2022

2021/2022

2021/2022

2021/2022

2021/2022

2021/2022

2021/2022

2021/2022

2021/2022

2021/2022

2020/2021

2020/2021

’IO

20

20

20

20

20

20

20

20

20

20

Negocia¢do E Gestao De Contratos
Na Cadeia De Abastecimento

A Governance Na Banca

Fundamentals of Management

Negotiation Skills

Negotiation and Management of
Stakeholders

Corporate Governance

Management Topics

Negocia¢do E Gestao De Contratos
Na Cadeia De Abastecimento

A Governance Na Banca

Negotiation and Stakeholder
Management

Stakeholders Management and
Negotiation

Strategic Management and Control

Negotiation

Negotiation

Negotiation

Negotiation and Stakeholders

Negociagdo E Gestao De Contratos
Na Cadeia De Abastecimento

Strategic Management

Negotiation Skills

Negotiation and Management of
Stakeholders

Negotiation and Decision Making in
Organizations

Other programme in Applied Online
Post Graduate Logistics and Supply
Chain Management;

Bachelor Degree in Economics;

Master Degree in International
Management;

Post Graduation Program in
Program and Project Management;

Post Graduation Program in
Business Administration - EMBA;

Other programme in Applied Online
Post Graduate Logistics and Supply
Chain Management;

Master Degree in Business
Administration;

Post Graduation Program in
Business Administration - EMBA;

Other programme in Applied Online
Post Graduate Logistics and Supply
Chain Management;

Master Degree in International
Management;

Post Graduation Program in
Program and Project Management;

Yes

No

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes


https://fenix-mais.iscte-iul.pt/courses/ind370-1128927858786990
https://fenix-mais.iscte-iul.pt/courses/ind370-1128927858786990
https://fenix-mais.iscte-iul.pt/courses/l0520-847452882077712
https://fenix-mais.iscte-iul.pt/courses/m8562-1128927858788269
https://fenix-mais.iscte-iul.pt/courses/02466-1128927858787097
https://fenix-mais.iscte-iul.pt/courses/02466-1128927858787097
https://fenix-mais.iscte-iul.pt/courses/tp-1128927858787031
https://fenix-mais.iscte-iul.pt/courses/ind370-1128927858786990
https://fenix-mais.iscte-iul.pt/courses/ind370-1128927858786990
https://fenix-mais.iscte-iul.pt/courses/m9125-1128927858788219
https://fenix-mais.iscte-iul.pt/courses/01625-1128927858787020
https://fenix-mais.iscte-iul.pt/courses/ind370-1128927858786990
https://fenix-mais.iscte-iul.pt/courses/ind370-1128927858786990
https://fenix-mais.iscte-iul.pt/courses/04802-847452882077067
https://fenix-mais.iscte-iul.pt/courses/m8562-1128927858788269
https://fenix-mais.iscte-iul.pt/courses/02466-1128927858787097
https://fenix-mais.iscte-iul.pt/courses/02466-1128927858787097

2020/2021

2020/2021

2020/2021

2020/2021

2020/2021

2020/2021

2020/2021

2020/2021

2020/2021

2020/2021

2020/2021

2020/2021

2020/2021

2020/2021

2019/2020

2019/2020

2019/2020

2019/2020

2019/2020

2019/2020

2019/2020

20

20

20

20

20

10

1°
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’IO

’IO

10

’IO

10

1°

20

20

20

20

’]0

1°

1°

Advanced Topics Management

Negotiation and Stakeholder
Management

Negocia¢do E Gestao De Contratos
Na Cadeia De Abastecimento

Negotiation and Stakeholder
Management

Stakeholders Management and
Negotiation

Negotiation

Negotiation

Cultural Entrepreneurship

Negotiation and Stakeholders

Workshop Negociation

Negociagdo E Gestao De Contratos
Na Cadeia De Abastecimento

Strategic Management

Strategy and Corporate
Development

Negotiation Skills

Negotiation and Management of
Stakeholders

Advanced Topics Management

Negotiation and Stakeholder
Management

Stakeholders Management and
Negotiation

Negotiation

Negotiation

Cultural Entrepreneurship

Other programme in Applied Online
Post Graduate Logistics and Supply
Chain Management;

Master Degree in Art Markets;

Post Graduation Program in
Business Administration - EMBA;

Other programme in Applied Online
Post Graduate Logistics and Supply
Chain Management;

Master Degree in Management of
Services and Technology; Master
Degree in Management;

Master Degree in International
Management;

Post Graduation Program in
Program and Project Management;

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

No

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No


https://fenix-mais.iscte-iul.pt/courses/ind370-1128927858786990
https://fenix-mais.iscte-iul.pt/courses/ind370-1128927858786990
https://fenix-mais.iscte-iul.pt/courses/01174-1128927858788093
https://fenix-mais.iscte-iul.pt/courses/01625-1128927858787020
https://fenix-mais.iscte-iul.pt/courses/ind370-1128927858786990
https://fenix-mais.iscte-iul.pt/courses/ind370-1128927858786990
https://fenix-mais.iscte-iul.pt/courses/04802-847452882077067
https://fenix-mais.iscte-iul.pt/courses/m8505-847452882077278
https://fenix-mais.iscte-iul.pt/courses/m8505-847452882077278
https://fenix-mais.iscte-iul.pt/courses/m8562-1128927858788269
https://fenix-mais.iscte-iul.pt/courses/02466-1128927858787097
https://fenix-mais.iscte-iul.pt/courses/02466-1128927858787097
https://fenix-mais.iscte-iul.pt/courses/01174-1128927858788093

2019/2020 1° Post Graduation Program in Yes

Negotiation and Stakeholders Business Administration - EMBA;

2019/2020 1° Negotiation and Decision Making in ves
Organizations

2019/2020 1° Strategic Management No

2019/2020 1° Master Degree in Management of No
Strategy and Corporate Services and Technology; Master
Development Degree in Management;

2019/2020 1° I ; Master Degree in International Yes
Negotiation Skills Management;

2018/2019 2° Negotiation Yes

2018/2019 2° Yes

Negotiation and Management of
Stakeholders

Supervisions

¢ Ph.D. Thesis
- Ongoing

Student Name Title/Topic Language Status Institution

1 Guan Xue Research on English Developing Iscte
Organizational Efficiency
with Enterprise Digital
Management

2 Rita Isabel Correia Palma The contribution of ESG English Developing  Iscte
Raposo and Digital Transformation
to Media Companies
Financial Performance:
strategic positioning in
fast changing business
environments

3 Cui Xia Differentiation strategy English Developing Iscte
and sustainable
comf)etitive advantage of
small and medium-sized
Law firms - Take Sichuan
Province as an example

4 Pedro Miguel das Neves Corporate governance, English Developing  Iscte
Ferreira family ownership and
performance in listed
companies in Kuwait

5 Li Jieyun Service Quality, Efficiency English Developing  Iscte
Evaluation and Influencing
Factors of Medical
Intuitions in Shenzhen
Based on Diagnosis
Related Groups (DRGS)

6 Bernardo José Aleixo The artificial intelligence English Developing Iscte
Gomes Pinto impact on job skills
requirements - the contact
center case


https://fenix-mais.iscte-iul.pt/courses/01625-1128927858787020
https://fenix-mais.iscte-iul.pt/courses/04802-847452882077067
https://fenix-mais.iscte-iul.pt/courses/m8505-847452882077278
https://fenix-mais.iscte-iul.pt/courses/m8505-847452882077278
https://fenix-mais.iscte-iul.pt/courses/m8562-1128927858788269
https://fenix-mais.iscte-iul.pt/courses/02466-1128927858787097
https://fenix-mais.iscte-iul.pt/courses/02466-1128927858787097

Cristina Morgado

Diogo Filipe Cabaco de
Almeida

Ana Maria Branco Alves

- Concluded

Student Name

Maria Carlota de Jesus
Van-DuUnem Sungo do
Amaral e Silva

Fan Geng

Liu Ying

Gu Zhengwei

Tian Hu

Tian Hu

Benedito Jose
Murambire Junior

Wang Chunming

¢ M.Sc. Dissertations

Leveraging Diversity for
Good - The Role of the

Boardrom Chair

Change for Growth:
Strategies for SMEs to

implement trend-driven

innovation in core
products.

Breaking the Edge of
Technology Transfer:

Contributions to Mitigate

Inhibiting Factors

Title/Topic

Incentivos Financeiros e
Capital de Risco no

Financiamento de PME'S em

Angola

Stakeholder-based strategies

for sharing and applying

healthcare big Data: A case
study on a medical university
and its affiliated hospitals

The Implementation of

Parametric Release Policies for
Pharmaceutical Products in

China: A Stakeholder's
Approach

The Impact of Family

Involvement on Enterprise
Technological Innovation in
China - Evidence from Listed

Family Business in
Manufacturing Industry

Applying lean startup MVP
methodology to China's high
tech start-up Enterprises in

early stage: Case study -
Company “A”

Applying Lean Startup MVP
Methodology to China”s High-

tech Startups in the Early

Stage: Case Study of Company
A

Financiamento as PMEs da
Industria Transformadora:
Determinantes do lado da
procura que influenciam o
acesso ao crédito bancario em

Mogambique

Establishment of Tiered
Diagnosis and Treatment
System Based on the

Stakeholder Theory and its
Strategies: A Case Study on

Nanjing

English

English

English

Language

Portuguese

English

English

English

English

English

Developing

Developing

Developing

Institution

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Concluding
Year

2025

2024

2024

2024

2023

2023

2021

2019

10



- Ongoing

Student Name

Title/Topic

Sustainable Mobility
Solutions (SMS): Plano de
Negocio Inovador para
uma Plataforma MaaS de
Turismo Sustentavel na
Madeira

Corporate Governance
and Risk Management in
European Banks: Lessons
from Digital
Transformation.

the influence of French
and American Culture on
negotiation.

how Al is affecting
negotiation between
companies

Exploring how negotiators
use ChatGPT to prepare
for a negotiation.

The Impact of Corporate
Governance on
Organizational
Ambidexterity

Centralizagdo Estratégica
de Compras no Setor

Hoteleiro: Um Estudo de
Caso sobre Negociacdo e

1 Ricardo Sousa Baeta

2 Maria Jodo dos Santos
Gongalves

3 Iris Couedic

4 Andrea Ciavarella

5 Eunice Maria Pereira
Trindade

6 Ruben Miguel Palhas de
Abreu

7 Ana Carina Figueira Silva

- Concluded

Student Name

Marco Anténio Freitas
Teles

Emanuel Farinha
Martins

Rafael Coimbra da
Silva

Matteo Briccola

Bernardo Mourinho
Guedelha

Xie Jinpeng

Alinhamento com a
Estratégia da Empresa

Title/Topic

Business Plan: Development of

a new food product -
“YAMazing”

Impact of Digital
Transformation on General

Management in Community

Pharmacy

Ener%y Transition in the Road

Freight Transport Sector

Developing Strategic-

Negotiation Frameworks with

Emerging Football Talents -
The Red Bull Group Case

"How to Manage Retailer
Brands (from the Supplier’'s
Perspective)?"

Marketing strategy for
company S

Language

Language

Portuguese

Portuguese

Portuguese

English

Portuguese

English

Status

Developing

Developing

Developing

Developing

Developing

Developing

Developing

Institution

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Institution

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Concluding
Year

2025

2025

2025

2025

2025

2025

11



10

11

12

13

14

15

16

17

18

19

20

21

22

Xinrong Zou

Hu Hanfang

Cheng Xu

Leonor Patricio
Mendes

Tania Sousa Ribeiro

Martim Frade Bentes

Moisés Alejandro
Castro de Sousa

Ana Clara Constantino
Bento

Diogo Miguel Pereira
Carrao

Joana Rodrigues
Gongcalves

Marta Barros
Gongalves

Gauthier Michel
Martin

Jodo Afonso Borges
Riocoles Gongalves

Goncalo Miguel
Martins Soares

Jodo Nuno Portugal
Frota Rodrigues dos
Santos

Gongcalo Filipe
Mendes Pereira

WJ Company's Equipment
Commercial Strategy

Strategic development plan of
adult training company

Commercial and marketing
strategy for company T

Exploring the Ethical
Accountability in Artificial
Intelligence Negotiation Agents

Determinants of Corporate
Governance: the impact on
corporate reputation

The Impact of ESG Strategy on
the Financial Performance of
Large European Family
Businesses during the CEO
Sucession Period

BALANCED SCORECARD AS A
STRATEGIC MANAGEMENT
TOOL: THE CASE OF HIERRO
CASA 2000, C.A.

The impact of Cultural
Dimensions in Intercultural
Negotiation:Japan and Portugal

ESG Investing Unveiled: Fact vs
Fiction in the Pursuit of
Sustainable Returns

Gender Diversity on the boards
of the largest publicly listed
companies: A comparison
between France and Portugal

The Impacts of Culture on
Corporate Governance:
Corporate Governance's
Effectiveness in Europe

The Strategic Levers European
Professional Football Clubs
May Implement to Develop
Their Business

The role of negotiation in the
Big Consultancy Companies in
Portugal

The assessment of Corporate
Governance in family and non-
family businesses

Corporate Governance Role in
Mergers and Acquisitions

The Impact of Corporate
Governance and
Organizational Ambidexterity
in Performance: Evidence from
European Banks

English

English

English

English

Portuguese

Portuguese

Portuguese

English

English

English

English

English

Portuguese

English

English

English

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2025

2025

2025

2025

2024

2024

2024

2023

2023

2023

2023

2023

2022

2022

2022

2021

12



23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

Sofia Margarida de
Sousa Ramos
Rodrigues

Rodrigo Rosa Teixeira
Rebelo de Carvalho

Zhiwei Li

Diogo Maria
Trigueiros Alvim de
Sousa Pimentel

Mauricio Wanderley
Estanislau da Costa

Xie Jingcheng

Marta Amaral Martins
Cabral de Barbosa

Ana Sofia Trigo
Ferreira

Marta Engenheiro
Nobre

Alexia Marco

Pedro Miguel das
Neves Ferreira

Anténio José Ascenso
Henriques

Daniel Duarte Costa

Yiran Wang

André Barreto das
Neves de Almeida
Braga

Joana Isabel
Gongalves Gouveia

Nuno José Covas
Conceicao Maldonado
Sousa

The Impact of Corporate
Governance and Corporate
Social Responsibility on a
Firm's Financial Performance:
The Case of the World's Most
Profitable Companies

Recommendations for a
Strategic Plan - Electric Mobility
in Portugal

CHINESE PROFESSIONALS -
NEGOTIATIONS WITH
PORTUGUESE STAKEHOLDERS.

Business Diplomacy, Corporate
Reputation and Digital
Communications Channels

Impact of Strategic Planning on
Results: The CADAE Case

Boom and Bust of Bike Sharing
Industry in China - A case study
of ofo

The effects of personality on
perceived power and the
integrativeness of negotiation
agreements

PORTUGUESE VS
INTERNATIONAL MILLENNIALS:
HOW DO THEIR CONFLICT
MANAGEMENT STYLES DIFFER

From Public Relations to
Business Diplomat: New
competencies

Management of conflict within
small and medium group
teams in French organizations.

Negotiation for the Middle
East: A comparative study of
cultures and the construction
of a negotiation framework for
portuguese in Kuwait

A Influéncia da Economia
Digital na Banca de Retalho

Analise e Defini¢do da
Estratégia de uma Empresa de
Mediagao de Seguros

Conflict Management and
Game Theory in Chinese
Campany

Herd Behavior and Market
Efficiency: Evidence from the
portuguese stock exchange

Business Plan: Homestel
Lisbon Boutique Hostel

Da Etica na Negociacdo
Empresarial

English

Portuguese

English

English

Portuguese

English

English

English

English

English

English

Portuguese

Portuguese

English

English

English

Portuguese

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2021

2020

2020

2019

2019

2019

2018

2018

2018

2018

2017

2016

2016

2016

2016

2015

2013

13



40 Carlos Manuel
Ferreira dos Reis
41 Luis Filipe Preza Pires

Rente

e M.Sc. Final Projects
- Ongoing

Student Name

1 Jorge Pedro Rosado Leal
de Oliveira

2 Li He

- Concluded

Student Name

1 Zhang Zhen

2 Hu Hanfang

3 Xie Jinpeng

4 LuYi

5 Sun Xikun

6 Anténio Passanha

Sobral Morais Leitdo

7 Diogo Alexandre Dias
Ramos

8 Beidi Jing

9 Jodo Maria Brissos e
Silva

Andlise da Preparacdo da
Negociacdo Comercial das

Empresas de Grande Consumo

em Portugal

O Planeamento estratégico nas

organizac¢des de saude -
estudo de caso dos hospitais
privados.

Title/Topic

Which branch model is
suitable for Banco
Montepio in the light of
the new paradigm in
banking sector

Business Plan to launch
own brand products at
Gamma Biotech Company

Title/Topic

Feasibility Study Report on
Sustainable Development
Project of Great Lakes
Manufacturing Company

Strategic Plan of ZY Company

Marketing Plan of S Company's
scented tea products

A Service marketing
exploration of pet store

Sustainable Development
Integration in Coal Trading
Company: Strategies,
Challenges, and Societal
Implications

Study on the development of a
Compliance Programin a
medium-large company in
Portugal

First Ed - Business Plan

Business Plan: A Relaxing
Home-style Supermarket

External stakeholder mapping
in renewable energy project
development - Case Finerge

Portuguese

Portuguese

Language

Portuguese

Language

English

English

English

English

English

Portuguese

English

English

Portuguese

Iscte

Iscte

Status

Delivered

Developing

Institution

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2012

2010

Institution

Iscte

Iscte

Concluding
Year

2024

2024

2024

2024

2024

2024

2023

2023

2023

14



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

Fang Yuan

Cheng Xu

Xinrong Zou

Chen Xiuyun

CuiJia

Raul Ferreira Marquez

Ana Margarida
Saraiva Ferreira

Santi Suaria

Rui Alexandre Abreu
da Fonseca Carneiro

Hélder Manuel
Sebastido Rosalino

Angela Filipa Pereira
Machado

Ricardo de Oliveira
Faria

Claudia Sofia Lobo
Pimpdo Alvaro

Eloisa Mafalda
Martins Ferreira

Maria Luisa de
Oliveira Pereira
Lourenco

Manuel Andrade
Saraiva

Antdénio Marcos Pinho

Alves

Maria Carolina de
Santa Rita Oliveira
Duarte

Ana Patricia
Fernandes Falcdo
Machado

A study of marketing strategies
of D auto insurance company
in Xingtai City

Research on the optimization
of marketing strategies based
on hot-dip galvanized products

Optimization Study of WJ's
Product Marketing Plan

Research on marketing
strategy of small and micro
enterprises

Study of the export control
tendency in the United States
and the European Union and
the response strategy of S
company

Bussiness Plan: Step

Medify - Medicines Uberisation

Business Plan of Clothie: An
innovative App to shop for
local fashion.

Governo da Informacao.
Estudo do caso da ANA
Aeroportos de Portugal, SA

O Desenvolvimento do
Planeamento Estratégico em
Bancos Centrais. O caso do
Banco de Portugal

Estratégia de Crescimento para
uma Microempresa Familiar

A Conflict Management Model
for the Chinese Context, an
Analytical Approach

Plano de Negdcios - Clinica
Fisiorayo

Naturelis - A Portuguese Soap
Company

Alojamento Universitario em
Lisboa

Personality & Negotiation: A
study with a new approach

Plano de Negdcio: Fava-Rica

Plano de Negocios - Tour Me
Away

Plano de Negocio: Ginasio
CrossFit4Life

English

English

English

English

English

English

Portuguese

English

Portuguese

Portuguese

Portuguese

English

Portuguese

English

Portuguese

English

Portuguese

Portuguese

Portuguese

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2023

2023

2023

2023

2023

2022

2020

2018

2017

2017

2016

2016

2015

2015

2015

2014

2014

2014

2014

15



29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

46

Jodo Miguel Barros
Jardim

Ana Catarina Silva
Marcal

Andrea Loureiro
Soares

Ana Filipa Borges
Alves Marcal

Lécia de Jesus Neves

Filipa Isabel Rebelo da
Costa

Hugo Miguel Sismeiro

Reis

José Luis Vicente de
Sousa

Dulce Rosa Santos

Helena Rute de
Carvalho Rodrigues

Claudia Pereira
Teixeira

Francisco Manuel dos
Reis Luiz de Oliveira
da Silva

Maria Rosalia Ferreira
Rodrigues Filipe

Lucia Isabel da Silva
Costa

Victor Manuel Ménica
Monteiro Alexandre

Sofia Maria Barrocas
André

Luisa Cristina
Domingos dos Santos

Francisco Carlos
Duarte da Silva

Plano de Negocios: MADtours

Business Plan of a Rural Hotel
in the County of Serta "Hotel
do Rio".

Re-Designing a Go-to-Market
Strategy to Portugal Telecom's
Telecare Service

Business Plan for a Pet Sitting
and Dog Walking Campany

Plano de Negocios: Clinica
Mais Saude

Plano de Negdcios - Residéncia
de luxo "A melhor Idade"

Defining a Differentiation
Strategy in the
Undifferentiated Jewelry Retail
Sector

Plano de Negocios da
LusominerWater Lda. Empresa
de Exportacao de Aguas
Engarrafadas Minerais e de
Nascente para Paises do Golfo
Pérsico

Touristic Destination Image: A
study Lisbon's touristic image

Plano de Negocios: Madeira in
Hostel

Plano de negécio -
LOGICPAPER

O Impacto da Inteligéncia
Emocional no Desempenho de
Colaboradores - Analise de um
caso numa grande instituicdo
financeira em Portugal

Plano de Negdcio "Clinica de
Parkinson"- Clinica para
tratamento de doentes com
Parkinson

Projeto de Investimento:
Colégio Os Traquinas

Customer Valuation Model
Aplied to a Foodservice
Commodities Supplier

O Modelo de Negbcio da
IndUstria Farmacéutica -
Tempos de Mudanca

Geringo - Projecto de
Empreendedorismo Social

iFood - Just choose and eat it

Portuguese

English

English

English

Portuguese

Portuguese

English

Portuguese

English

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

English

Portuguese

Portuguese

English

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2013

2013

2013

2013

2013

2013

2013

2013

2013

2013

2013

2012

2012

2012

2012

2012

2012

2012
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47 Rui de Brito Estrela

48 Naim Samje Tajdin

49 Ana Catarina de
Almeida Ribeiro
Valério

50 Pedro Nuno Tomas
Caetano

51 Vitor Miguel Guia de
Almeida

52 Humberto Manuel

Gomes Soares

53 Hervé Renaud
Chabosseau

54 Nuno Miguel Duarte
Pascoal

55 Inés Faria e Silva
Engenheiro de
Andrade

56 Kadri Pikhof

57 Kristine Benke

58 David Henrique Sousa

Martins de Sa Pires

59 David Furtado de
Matos Viana

Total Citations

Web of Science®

Scopus

Plano de Negbcio para
Plataforma Electronica de
Transac¢do de Servicos
Profissionais

The Portugal's Competitive
Advantages to Receive Foreign
Direct Investment by Tech
Companies. Case Study

Inovagdo nos Servigos como
Forma de Fidelizar Clientes

Business Plan for a Not-For
Profit Organization Focused in
Long-Term Unemployment.

Gestdo de Conflitos - Aplicagdo
na Gestdo Contratual no
Sector da Construgao Civil

Carry & Eat - A new packaging
proposal

Cultural Differences of
Estonian and Russian
Managers During the
Negotiations.

Business Plan Of Vegetarian
Lifestyle Online Shop Green
Bean in Latvia.

Plano de Negocio para
Projecto de Consultoria
Financeira.

Analise da Viabilidade de uma
Unidade Centralizada de
Negociacdo e Compra no
Interior de um Grupo
Empresarial: Case Study
PTCompras.

381

396

Portuguese

English

Portuguese

Portuguese

English

English

English

Portuguese

Portuguese

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2012

2012

2012

2011

2011

2011

2011

2011

2010

2010

2010

2010

2010

Publications
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e Scientific Journals
- Scientific journal paper

Vaz, C., Ferreira, F., Dabi, M., Ferreira, N. & Falcao, P. (N/A). Measuring SME propensity for resilience using
problem structuring methods and TOPSIS. Review of Managerial Science. 1-37

Ramos, B., Ferreira, F., Ferreira, N., Ferreira, J. & Falcdo, P. (2025). Digital transformation and determinants of
business growth in the IS/IT consulting sector. Strategic Change. 34 (5), 703-716

- Times Cited Web of Science®: 2

- Times Cited Scopus: 2

- Times Cited Google Scholar: 3

Murambire Junior, B. J., Falcdo, P. F. & Esperanga, J. P. (2025). Small and medium-sized enterprise financing in
the manufacturing industry: Demand-side determinants of bank credit access in Mozambique. International
Journal of Entrepreneurship and Small Business. 54 (1), 48-82

- Times Cited Scopus: 1

- Times Cited Google Scholar: 1

Pereira, L., Correia, R., Ferreira, F., Falcdo, P. & Costa, R. (2023). Unveiling the dynamics of social credit
determinants using fuzzy cognitive mapping and system dynamics. International Transactions of Operations
Research. 30 (5), 2257-2276

- Times Cited Web of Science®: 4

- Times Cited Scopus: 5

- Times Cited Google Scholar: 5

Barros, V., Falcdo, P. F. & Sarmento, J. M. (2022). Are more sustainable firms able to operate with lower
working capital requirements?. Finance Research Letters. 46-B

- Times Cited Web of Science®: 30

- Times Cited Scopus: 30

- Times Cited Google Scholar: 56

Falcdo, P., Ramalho, N. & Nobre, M. (2021). Stakeholder management: the new role of business diplomacy.
Journal of Business Strategy. 42 (6), 399-406

- Times Cited Web of Science®: 5

- Times Cited Scopus: 8

- Times Cited Google Scholar: 20

Braga, ., Ferreira, F., Ferreira, ., Correia, R., Pereira, L. & Falcdo, P. (2021). A DEMATEL analysis of smart city
determinants. Technology in Society. 66

- Times Cited Web of Science®: 95

- Times Cited Scopus: 98

- Times Cited Google Scholar: 121

Fernandes, A., Skotnes, L.- L., Major, M. & Falcdo, P. F. (2020). Clinicians’ perceptions of Norwegian women'’s
experiences of infertility diseases. International Journal of Environmental Research and Public Health. 17 (3)
- Times Cited Web of Science®: 11

- Times Cited Scopus: 7

- Times Cited Google Scholar: 15

Babu, D., Ramalho, N. & Falcdo, P. F. (2020). Telecommuting potential analysis. Global Business and

Economics Review. 23 (1), 100-124
- Times Cited Scopus: 1
- Times Cited Google Scholar: 8
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https://ciencia.iscte-iul.pt/publications/measuring-sme-propensity-for-resilience-using-problem-structuring-methods-and-topsis/113959
https://ciencia.iscte-iul.pt/publications/measuring-sme-propensity-for-resilience-using-problem-structuring-methods-and-topsis/113959
https://ciencia.iscte-iul.pt/publications/digital-transformation-and-determinants-of-business-growth-in-the-isit-consulting-sector/110225
https://ciencia.iscte-iul.pt/publications/digital-transformation-and-determinants-of-business-growth-in-the-isit-consulting-sector/110225
https://ciencia.iscte-iul.pt/publications/small-and-medium-sized-enterprise-financing-in-the-manufacturing-industry-demand-side-determinants/92806
https://ciencia.iscte-iul.pt/publications/small-and-medium-sized-enterprise-financing-in-the-manufacturing-industry-demand-side-determinants/92806
https://ciencia.iscte-iul.pt/publications/small-and-medium-sized-enterprise-financing-in-the-manufacturing-industry-demand-side-determinants/92806
https://ciencia.iscte-iul.pt/publications/unveiling-the-dynamics-of-social-credit-determinants-using-fuzzy-cognitive-mapping-and-system/81793
https://ciencia.iscte-iul.pt/publications/unveiling-the-dynamics-of-social-credit-determinants-using-fuzzy-cognitive-mapping-and-system/81793
https://ciencia.iscte-iul.pt/publications/unveiling-the-dynamics-of-social-credit-determinants-using-fuzzy-cognitive-mapping-and-system/81793
https://ciencia.iscte-iul.pt/publications/are-more-sustainable-firms-able-to-operate-with-lower-working-capital-requirements/82946
https://ciencia.iscte-iul.pt/publications/are-more-sustainable-firms-able-to-operate-with-lower-working-capital-requirements/82946
https://ciencia.iscte-iul.pt/publications/stakeholder-management-the-new-role-of-business-diplomacy/78469
https://ciencia.iscte-iul.pt/publications/stakeholder-management-the-new-role-of-business-diplomacy/78469
https://ciencia.iscte-iul.pt/publications/a-dematel-analysis-of-smart-city-determinants/82726
https://ciencia.iscte-iul.pt/publications/a-dematel-analysis-of-smart-city-determinants/82726
https://ciencia.iscte-iul.pt/publications/clinicians-perceptions-of-norwegian-womens-experiences-of-infertility-diseases/69403
https://ciencia.iscte-iul.pt/publications/clinicians-perceptions-of-norwegian-womens-experiences-of-infertility-diseases/69403
https://ciencia.iscte-iul.pt/publications/telecommuting-potential-analysis/61491
https://ciencia.iscte-iul.pt/publications/telecommuting-potential-analysis/61491

10

11

12

13

14

15

16

17

18

Reis, I., Ferreira, F., Meidute-Kavaliauskiene, 1., Govindan, K., Fang, W. & Falcdo, P. (2019). An evaluation
thermometer for assessing city sustainability and livability. Sustainable Cities and Society. 47

- Times Cited Web of Science®: 43

- Times Cited Scopus: 46

- Times Cited Google Scholar: 53

Mascarenhas, C., Marques, C., Galvao, A., Carlucci, D., Falcdo, P. F. & Ferreira, F. (2019). Analyzing technology
transfer offices’ influence for entrepreneurial universities in Portugal. Management Decision. 57 (12), 3473-
3491

- Times Cited Web of Science®: 16

- Times Cited Scopus: 19

- Times Cited Google Scholar: 40

Branco, J., Ferreira, F., Meidute-Kavaliauskiene, ., Banaitis, A. & Falcdo, P. F. (2019). Analysing determinants of
small and medium-sized enterprise resilience using fuzzy cognitive mapping. Journal of Multi-Criteria Decision
Analysis. 26 (5/6), 252-264

- Times Cited Web of Science®: 23

- Times Cited Scopus: 24

- Times Cited Google Scholar: 41

Ladeira, M. ). M., Ferreira, F., Ferreira, J. M., Fang, W., Falcdo, P. F. & Rosa, A. (2019). Exploring the determinants
of digital entrepreneurship using fuzzy cognitive maps. International Entrepreneurship and Management

Journal. 15 (4), 1077-1101

- Times Cited Web of Science®: 65
- Times Cited Scopus: 75

- Times Cited Google Scholar: 154

Barroso, R., Ferreira, F., Meidute-Kavaliauskiene, 1., Banaitien, N., Falcdo, P. & Rosa, A. (2019). Analyzing the
determinants of e-commerce in small and medium-sized enterprises: a cognition-driven framework.
Technological and Economic Development of Economy. 25 (3), 496-518

- Times Cited Web of Science®: 51

- Times Cited Scopus: 45

- Times Cited Google Scholar: 91

Miguel, B. P., Ferreira, F. A. F., Banaitis, A., Banaitien, N., Meidute-Kavaliauskiene, I. & Falcdo, P. F. (2019). An
expanded conceptualization of 'smart' cities: adding value with fuzzy cognitive maps. E+M. Ekonomie a

Management. 22 (1), 4-21

- Times Cited Web of Science®: 31
- Times Cited Scopus: 26

- Times Cited Google Scholar: 35

Falcdo, P. F., Cunha, M. P., Curto, J. & Oliveira, F. (2018). A inteligéncia emocional e o desempenho dos
colaboradores: estudo empirico numa instituicdo financeira. Revista de Gestdo dos Paises de Lingua
Portuguesa. 17 (3), 18-34

- Times Cited Google Scholar: 8

Falcdo, P. F., Saraiva, M., Santos, E. & Pina e Cunha, M. (2018). Big Five personality traits in simulated
negotiation settings. EuroMed Journal of Business. 13 (2), 201-213

- Times Cited Web of Science®: 5

- Times Cited Scopus: 9

- Times Cited Google Scholar: 27

Curto, J. D., Falcao, P. F. & Braga, A. A. (2018). Herd behaviour and market efficiency: evidence from the Iberian
stock exchanges. Journal of Advanced Studies in Finance. 8 (2), 81-93
- Times Cited Google Scholar: 6
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https://ciencia.iscte-iul.pt/publications/an-evaluation-thermometer-for-assessing-city-sustainability-and-livability/57326
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de grande consumo em Portugal. International Business and Economics Review. 5, 204-217

¢ Books and Book Chapters
- Book author

1 Falcdo, P. F. (2018). Todos Podemos Negociar Bem! Conceitos, estratégias e exemplos praticos de gestores de
sucesso. Alfragide. Texto Editores.

2 Judice, J. M. & Falcdo, P. F. (2018). A conversa sobre negociacdo: um didlogo sobre a arte negocial ao longo da
histéria. Lisboa. Dom Quixote.

3 Falcdo, P. F. (2017). Todos podemos negociar bem! Conceitos, estratégias e exemplos praticos de gestores de
sucesso.

4 Falcdo, P. F. (2014). A arte da guerra na Negociacdo. Lisboa/Portugal. Top Books.

5

Falcdo, P. F. (2013). Todos podemos negociar bem. Lisboa, Portugal. TopBooks.
- Times Cited Google Scholar: 18

¢ Conferences/Workshops and Talks
- Publication in conference proceedings

L Rebelo, R., Ramalho, N. C. & Falcdo, P. F. (2020). Does customer-based reputation add to social and mass
media reputation in judging social responsibility of banks?. In Borges, A. P., and Vieira, E. (Ed.), Proceedings of
the International Conference on Applied Business and Management (ICABM2020). (pp. 55-56). Porto: ISAG -
European Business School.

2 Cunha, S. L., Costa, R. L. da., Pereira, L., Gongalves, R. & Falcdo, P. (2020). Formulacao estratégica no CIEE
Lisboa. In XI PostGraduate Conference in Management, Hospitality and Tourism - Book of abstracts. (pp. 20).
Faro: ESGHT - Universidade do Algarve.

3 Falcdo, P., Ferreira, A. & Costa, R. (2020). Portuguese vs international millennials: How do their conflict
management styles differ?. In Borges, A. P., and Vieira, E. (Ed.), Proceedings of the International Conference of
Applied Business and Management (ICABM2020). (pp. 104-105). Porto: ISAG - EUROPEAN BUSINESS SCHOOL.

4 Falcdo, P. F., Faria, R. de O. & Costa, R. L. da. (2020). A proposal of an analytical conflict management model
for the Chinese context. In Borges, A. P., and Vieira, E. (Ed.), Proceedings of the International Conference of
Applied Business and Management (ICABM2020). (pp. 276-277). Porto: ISAG - EUROPEAN BUSINESS SCHOOL.

5 Jorddo, A. R. F., Costa, R. L. da., Anténio, N. J. dos S. & Falcdo, P. F. (2019). Bounded rationality in decision
making: Biases in managers of the Portuguese port sector. In Chavarria Ortiz, C., and Garcia Parejo, A. (Ed.),
XXIX Jornadas Hispano-Lusas de Gestién Cientifica - Emprendimiento, estrategia y conocimiento. (pp. 167).
Osuna: Escuela Universitaria de Osuna Universidad de Sevilla.
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Ricardo M. R. Barroso, Barroso, R., Ricardo M. R. Barroso, Barroso, R., Major, M., Meidute-Kavaliauskiene,
....Rosa, A. (2019). Understanding the determinants of e-commerce in small and medium-sized enterprises: A
metacognitive framework. In 2019 International Conference on Management and Education (MAE 2019). (pp.
1-24). --

Joana M.P. Branco, Major, M., Meidute-Kavaliauskiene, |., Banaitis, A. & Falcdo, P. F. (2019). Analyzing resilience
in small and medium-sized enterprises: A fuzzy cognitive mapping-based approach. In Proceedings of the

2019 International Conference on Management and Education (MAE 2019). (pp. 1-23). Tokyo

Falcdo, P. F. & Santos, D. (2013). TOURIST DESTINATION IMAGE: A STUDY ON LISBON'S DESTINATION IMAGE.
In EuroMed Press (Ed.), Confronting Contemporary Business Challenges through Management Innovation.
(pp. 2613-2615). Estoril, Portugal

- Talk

Rebelo, R., Ramalho, N. & Falcdo, P. F. (2020). DOES CUSTOMER-BASED REPUTATION ADD TO SOCIAL AND
MASS MEDIA REPUTATION IN JUDGING SOCIAL RESPONSIBILITY OF BANKS?. ICABM2020 - International
Conference of Applied Business and Management.

Falcdo, P. F. & Lopes da Costa, R. (2020). A Proposal of An Analytical Conflict Management Model for the
Chinese Context. ICABM2020 - International Conference of Applied Business and Management.

Falcdo, P. F. & Lopes da Costa, R. (2020). Portuguese vs International Millennials: How do Their Conflict
Management Styles Differ?. ICABM2020 - International Conference of Applied Business and Management.

Falcdo, P. F. & Ramalho, N. (2019). Stakeholder management: How similar are the concepts of Business
Diplomacy and Public Relations?. 29th EBES Conference - Lisbon.

Lopes da Costa, R., Jorddo, A., Antonio, N. & Falcdo, P. F. (2019). Bounded Rationality in Decision Making:
Biases in Managers of the Portuguese Port Sector. XXIX Jornadas Hispano Lusas de Géstion Cientifica.

Branco, J., Ferreira, F., Meidute-Kavaliauskiene, I., Banaitis, A. & Falcdo, P. F. (2019). Analyzing Resilience in
Small and Medium-Sized Enterprises: A Fuzzy Cognitive Mapping-Based Approach. 2019 International
Conference on Management and Education (MAE 2019).

Falcdo, P. F. & Santos, D. (2013). TOURIST DESTINATION IMAGE: A STUDY ON LISBON'S DESTINATION IMAGE.
Confronting Contemporary Business Challenges through Management Innovation.

¢ Other Publications
- Non-peer-reviewed papers

Randall S. Peterson & Falcao, P. F. (2025). Six Kinds of Board Members — and How to Influence them. Harvard
Business Review. Winter 2025

Peterson, R. S. & Falcdo, P. F. (2024). Build a better board. MIT Sloan Management Review.

- Other publications

Cunha, S., Lopes da Costa, R., Pereira, L., Gongalves, R. & Falcdo, P. F. (2020). Formulagdo Estratégica no CIEE
Lisboa. ESGHT/ISCAL - Xl PostGraduate Conference in Management, Hospitality and Tourism.
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(Portugal), REDO - (Portugal), PACT -
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; ; . Researcher IRU-Iscte - Leader, BRU-Iscte, ISTAR-Iscte, CIES- 2021 -2023
University Goes Digital for Iscte, DINAMIA'CET-Iscte, Webwise Inovacdo
a Sustainable Global Lda (webwise Inovagdo Lda) - (Portugal),

Université Gustave Eiffel (Université Gustave
Eiffel) - (France), Politecnico di Milano (Polimi) -
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PRIVATUNIVERSITAT WIEN GMBH) - (Austria)

Academic Management Positions

Sub-diretor (2025 - 2028)
Unit/Area: Unidade de Investigacdo em Desenvolvimento Empresarial (UNIDE-IUL)

Education

Director (2024 - 2026)
Unit/Area: Master Degree in Business Administration

Coordenador (2016 -2017)
Unit/Area: Post Graduation Program in Business Management

Sub-diretor (2015 -2016)
Unit/Area: ISCTE Business School

Director (2015-2016)
Unit/Area: Master Degree in Business Administration

Director (2014 -2016)
Unit/Area: Post Graduation Program in Business Administration - EMBA

Director (2013 -2015)
Unit/Area: Master Degree in Business Administration

Director (2011 -2013)
Unit/Area: [060] Energy Business Administration - Energy MBA

Director (2011 -2013)
Unit/Area: Master Degree in Business Administration

Director (2010-2011)
Unit/Area: Post Graduation Program in Business Administration - EMBA

Director (2010-2011)
Unit/Area: Master Degree in Business Administration

Director (2010-2011)
Unit/Area: [060] Energy Business Administration - Energy MBA
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Awards

Best Professor of the Post-Graduation in Logistics and Supply Chain Management, 2023/24 (2024)

Best Professor of the Post-Graduation in Agile Project and Business Management 2022/23 (2023)

Research Networks

Research Network Name Representative Role Period

BRU-Iscte Membro integrado Since 2019

Professional Associations

Forum de Administradores de Empresas (Since 2024)
European Institute of Corporate Governance (Since 2024)
Ordem dos Economistas (Since 2015)

Instituto Portugués de Corporate Governance (Since 2003)

Scientific Editing/Reviewing Activities

Type of Activity Journal Title ISSN/Quartile serio Language
Member of scientific Global Business and Economics 1097-4954 / Q4 Since English
journal editing staff Review 2020
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