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Gabinete D3.27

Telefone 217650416 (Ext: 220348)
Cacifo 102

Raul M. S. Laureano holds a Ph.D in Management with specialization in Quantitative Methods for Management (2007), a
Master's degree in Business Sciences (1995), and a Bachelor's degree in Organization and Business Management (1992), all
awarded by Iscte, currently known as Iscte-Instituto Universitario de Lisboa (Iscte-University Institute of Lisbon).

He is Associate Professor at the Department of Quantitative Methods for Economics and Management of the Iscte
Business School, where he has been teaching since 1992 in the field of Business and Data Analytics, including subjects such
as Statistics and Data Analysis and Machine Learning. At this institution, he proposed the Applied Business Analytics and
Analytics for Business postgraduate programs, both offered in partnership with Iscte-Executive Education, and the Master's
program in Business Analytics, of which he is the director since its first edition.

He is also a researcher at the Business Research Unit (BRU-Iscte), in the Data Analytics group, and at the Research Center in
Information Science, Technologies, and Architecture (ISTAR-Iscte), in the Information Systems group. Within his research
interests, which include Health Analytics, Fraud Analytics, Public Administration, Tourism Analytics, and Applied Business
Analytics, he has published over 90 scientific papers, including articles in journals, book chapters, and conference
proceedings.

He is currently responsible for the research projects "HOPE - Healthcare: Optimize, Predict and Explain" and "DAFIM -
Development of Fraud Pattern Detection Algorithms in Incentive Verification," both funded by Iscte. He was a member of
the research team for the project "Artificial Intelligence in Incentive Management" (funded by IAPMEI and AICEP - 2020-
2021/ 24 months)

In terms of academic research, he has successfully supervised over 50 master theses and four doctoral theses. He is


mailto:raul.laureano@iscte-iul.pt

currently supervising four doctoral theses, all in the field of Data Science, with topics related to the creation of predictive
models, both regression and classification, in the areas of health, financial incentives and audience measurement in out-of-
home media.

In 2014, he co-founded the scientific event WICTA - Special Interest Group on ICT for Auditing &amp; Accounting, of which
he is the co-chair, and it will have its 11th edition in 2023 (CISTI'2023 - 18th Iberian Conference on Information Systems and
Technologies - WICTA 2023).

He is also the author of several books, including "IBM SPSS Statistics: My Quick Reference Guide" (3rd edition), "Hypothesis
Testing with SPSS: My Quick Reference Guide" (2nd edition), and "Hypothesis Testing and Regression" (with SPSS and R,
forthcoming), all published in Portuguese by Edi¢des Silabo. Throughout his career, he has collaborated with other higher
education institutions (Coimbra Business School, A Politécnica - Maputo, Institute of Health Sciences of the Catholic
University, and Higher School of Real Estate Activities) and since 2013, he has been collaborating with the Order of Certified
Accountants (OCC) in the preparation and teaching Microsoft Excel training courses.

For more information, please visit: https://ciencia.iscte-iul.pt/rml/en.

Areas de Investigacao

Business Intelligence and Analytics

Angariacdo de fundos (Fundraising)

Preferéncias e Comportamentos dos Turistas

Estatistica Aplicada a Gestdo, Contabilidade e Marketing
Utilizacdo das TIC na Gestdo

Literacia Financeira

Public Health

Qualificacdes Académicas

Universidade/Instituicao Tipo Curso Periodo
ISCTE-Instituto Universitario de Doutoramento Management 2007
Lisboa

ISCTE-Instituto Universitario de Mestrado Management 1995
Lisboa

ISCTE-IUL - Instituto Superior Licenciatura Organizacdo e Gestdo de Empresas 1992

Ciéncias Trabalho e da Empresa

Atividades Profissionais Externas

Periodo Empregador Pais Descricao

2022 - 2022 OCC (Ordem dos Portugal Excel Avancado
Contabilistas Certificados)

2020 - 2020 OCC (Ordem dos Portugal Excel Avancado
Contabilistas Certificados)

N



2019-2019

2018 -2018

2018 -2018

2017 -2017

2017 -2017

Desde 2016

2016 - 2016

2014 - 2016

2013 -2014

OCC (Ordem dos
Contabilistas Certificados)

OCC (Ordem dos
Contabilistas Certificados)

OCC (Ordem dos
Contabilistas Certificados)

OCC (Ordem dos
Contabilistas Certificados)

OCC (Ordem dos
Contabilistas Certificados)

OCC (Ordem dos
Contabilistas Certificados)

ACIF - Camara do Comercio e
IndUstria da Madeira

ISCAC (Instituto Superior de
Contabilidade e
Administracdo de Coimbra)

OTOC (Ordem dos Técnicos
Oficiais de Contas)

Outras Atividades Profissionais

Portugal Excel Avancado

Portugal Excel Avancado

Portugal Excel Aplicado a Contabilidade

Portugal Formador: Excel Avangado e Macros

Portugal Formador: Introdug¢do ao Excel

Portugal Excel aplicado a contabilidade (versao
2010 e 2013)

Portugal Excel aplicado a contabilidade

Portugal Orador na UC de Analise de dados e
utilizacdo de CAATs da Pés-graduagao
em Auditoria, Risco e Controlo de
Sistemas de Informacdo

Portugal Excel aplicado a contabilidade

Periodo

2017 -2019

2015-2016

Desde 2020

Desde 2013

Tipo de Atividade

Coordenacdo de programas
de formacdo executiva

Coordenagdo de programas
de formacao executiva

Participagdo em associagbes
profissionais, de definicdo de
standards ou 6rgdos politico-
administrativos

Experiéncias documentadas
e continuadas de educagao
profissional

Descricdo da Atividade Link para mais

informacao

P&s Graduagao em Analytics 4 Business

(SolugBes Analiticas para a Gestdo) Ver Mais

Pés Graduagdo em Applied Business --
Analytics

Membro da Comissao de Exames
(Examination Committee) da Associa¢do
Nacional de Avaliadores Imobilidrios
(ANAI), com as areas cientificas de data
analytics e informatics. [Esta comissao é
responsavel pela preparagdo, gestdo e
avaliagdo do processo de certificacdo
REV (Recognised European Valuer).

Ver Mais

Formador de Excel na Ordem dos

Contabilistas Certificados (OCC) Ver Mais

Atividades Letivas

Ano Letivo

2026/2027

Sem.

20

Financas Pessoais |

Nome da Unidade Curricular

Curso(s) Coord

Sim


https://indeg.iscte-iul.pt/programa/pos-graduacao-em-analytics-for-business
https://anavaliadores.pt/
https://www.occ.pt/pt/formacao/pgdetalheformacao.php?id=3922
https://fenix-mais.iscte-iul.pt/courses/03177-565977905427223

2026/2027

2026/2027

2026/2027

2026/2027

2026/2027

2026/2027

2026/2027

2026/2027

2026/2027

2026/2027

2025/2026

2025/2026

2025/2026

2025/2026

2025/2026

2025/2026

2025/2026

2025/2026

2025/2026

2025/2026

20

20

’IO

10

10

’IO

’IO

10

1°

10

20

20

20

20

’IO

10

10

’IO

’]0

10

Andlise e Comunica¢do de Dados
com o Excel

Laboratério de Business Analysis &

Analytics

Introducdo a Analise de Dados

Financas Pessoais |

Ferramentas e Aplica¢8es de
Business Analytics

Andlise Preditiva

Seminario de Investigacdo em
Business Analytics

Dissertacdo em Métodos Analiticos

para Gestao

Literacia de Dados para Operagdes

Estatistica e Analise de Dados llI

Financas Pessoais |

Analise e Comunicag¢do de Dados
com o Excel

Laboratério de Business Analysis &

Analytics

Casos Praticos de Inteligéncia
Artificial

Introducdo a Analise de Dados

Financas Pessoais |

Andlise e Comunica¢do de Dados
com o Excel

Ferramentas e Aplica¢Ges de
Business Analytics

Andlise Preditiva

Seminario de Investigacdo em
Business Analytics

Curso Institucional em Escola de
Gestao;

Curso Institucional em Escola de
Gestdo;

Mestrado em Métodos Analiticos
para Gestao;

Mestrado em Métodos Analiticos
para Gestao;

Mestrado em Métodos Analiticos
para Gestao;

Licenciatura em Psicologia;

Curso Institucional em Escola de
Gestao;

Outro em Pés-graduagao em
Tecnologias e Inteligéncia Artificial
Aplicadas aos Negocios;

Curso Institucional em Escola de
Gestdo;

Mestrado em Métodos Analiticos
para Gestao;

Mestrado em Métodos Analiticos
para Gestdo;

Mestrado em Métodos Analiticos
para Gestao;

Sim

Sim

Sim

Sim

Sim

Sim

Sim

Sim

Sim

Sim

Sim

Sim

Sim

Sim

Sim

Sim

Sim

Sim

Sim


https://fenix-mais.iscte-iul.pt/courses/03281-565977905427224
https://fenix-mais.iscte-iul.pt/courses/03281-565977905427224
https://fenix-mais.iscte-iul.pt/courses/03634-1128927858788360
https://fenix-mais.iscte-iul.pt/courses/03634-1128927858788360
https://fenix-mais.iscte-iul.pt/courses/02334-565977905427087
https://fenix-mais.iscte-iul.pt/courses/03177-565977905427223
https://fenix-mais.iscte-iul.pt/courses/03627-1128927858788333
https://fenix-mais.iscte-iul.pt/courses/03627-1128927858788333
https://fenix-mais.iscte-iul.pt/courses/03632-1128927858788338
https://fenix-mais.iscte-iul.pt/courses/03635-1128927858788339
https://fenix-mais.iscte-iul.pt/courses/03635-1128927858788339
https://fenix-mais.iscte-iul.pt/courses/dmag-1128927858788337
https://fenix-mais.iscte-iul.pt/courses/dmag-1128927858788337
https://fenix-mais.iscte-iul.pt/courses/05008-1128927858788151
https://fenix-mais.iscte-iul.pt/courses/l5242-847452882077449
https://fenix-mais.iscte-iul.pt/courses/03177-565977905427223
https://fenix-mais.iscte-iul.pt/courses/03281-565977905427224
https://fenix-mais.iscte-iul.pt/courses/03281-565977905427224
https://fenix-mais.iscte-iul.pt/courses/03634-1128927858788360
https://fenix-mais.iscte-iul.pt/courses/03634-1128927858788360
https://fenix-mais.iscte-iul.pt/courses/cpdia-284502928669917
https://fenix-mais.iscte-iul.pt/courses/cpdia-284502928669917
https://fenix-mais.iscte-iul.pt/courses/02334-565977905427087
https://fenix-mais.iscte-iul.pt/courses/03177-565977905427223
https://fenix-mais.iscte-iul.pt/courses/03281-565977905427224
https://fenix-mais.iscte-iul.pt/courses/03281-565977905427224
https://fenix-mais.iscte-iul.pt/courses/03627-1128927858788333
https://fenix-mais.iscte-iul.pt/courses/03627-1128927858788333
https://fenix-mais.iscte-iul.pt/courses/03632-1128927858788338
https://fenix-mais.iscte-iul.pt/courses/03635-1128927858788339
https://fenix-mais.iscte-iul.pt/courses/03635-1128927858788339

2025/2026

2025/2026

2024/2025

2024/2025

2024/2025

2024/2025

2024/2025

2024/2025

2024/2025

2024/2025

202472025

2024/2025

2024/2025

2024/2025

2023/2024

2023/2024

2023/2024

2023/2024

2023/2024

2023/2024

10

’IO

20

20

20

20

20

10

10

1°

’IO

10

10

10

20

20

20

’IO

10

’IO

Dissertacdo em Métodos Analiticos
para Gestao

Estatistica e Analise de Dados llI

Financas Pessoais |

Andlise e Comunica¢do de Dados
com o Excel

Andlise Preditiva

Laboratério de Business Analysis &
Analytics

Andlise de Dados

Introdugdo a Analise de Dados

Financas Pessoais |

Ferramentas e AplicacBes de
Business Analytics

Seminario de Investigacdo em
Business Analytics

Dissertacdo em Métodos Analiticos
para Gestao

Estatistica e Analise de Dados llI

Métodos Quantitativos Aplicados a
Contabilidade

Andlise e Comunicagdo de Dados
com o Excel

Andlise Preditiva

Laboratério de Business Analysis &
Analytics

Introdugdo a Analise de Dados

Financas Pessoais |

Métodos Analiticos na Gestdo

Mestrado em Métodos Analiticos
para Gestdo;

Licenciatura em Psicologia;

Curso Institucional em Escola de

Gestao;

Mestrado em Métodos Analiticos
para Gestdo;

Curso Institucional em Escola de
Gestao;

Mestrado em Métodos Analiticos
para Gestdo;

Mestrado em Métodos Analiticos
para Gestao;

Licenciatura em Psicologia;

Curso Institucional em Escola de
Gestao;

Mestrado em Métodos Analiticos
para Gestao;

Curso Institucional em Escola de
Gestao;

Sim

Sim

Sim

Sim

Sim

Sim

Sim

Sim

Sim

Sim

Sim

Sim

Sim

Sim

Sim

Sim

Sim

Sim

Sim

Sim


https://fenix-mais.iscte-iul.pt/courses/dmag-1128927858788337
https://fenix-mais.iscte-iul.pt/courses/dmag-1128927858788337
https://fenix-mais.iscte-iul.pt/courses/l5242-847452882077449
https://fenix-mais.iscte-iul.pt/courses/03177-565977905427223
https://fenix-mais.iscte-iul.pt/courses/03281-565977905427224
https://fenix-mais.iscte-iul.pt/courses/03281-565977905427224
https://fenix-mais.iscte-iul.pt/courses/03632-1128927858788338
https://fenix-mais.iscte-iul.pt/courses/03634-1128927858788360
https://fenix-mais.iscte-iul.pt/courses/03634-1128927858788360
https://fenix-mais.iscte-iul.pt/courses/02334-565977905427087
https://fenix-mais.iscte-iul.pt/courses/03177-565977905427223
https://fenix-mais.iscte-iul.pt/courses/03627-1128927858788333
https://fenix-mais.iscte-iul.pt/courses/03627-1128927858788333
https://fenix-mais.iscte-iul.pt/courses/03635-1128927858788339
https://fenix-mais.iscte-iul.pt/courses/03635-1128927858788339
https://fenix-mais.iscte-iul.pt/courses/dmag-1128927858788337
https://fenix-mais.iscte-iul.pt/courses/dmag-1128927858788337
https://fenix-mais.iscte-iul.pt/courses/l5242-847452882077449
https://fenix-mais.iscte-iul.pt/courses/03281-565977905427224
https://fenix-mais.iscte-iul.pt/courses/03281-565977905427224
https://fenix-mais.iscte-iul.pt/courses/03632-1128927858788338
https://fenix-mais.iscte-iul.pt/courses/03634-1128927858788360
https://fenix-mais.iscte-iul.pt/courses/03634-1128927858788360
https://fenix-mais.iscte-iul.pt/courses/02334-565977905427087
https://fenix-mais.iscte-iul.pt/courses/03177-565977905427223
https://fenix-mais.iscte-iul.pt/courses/03282-565977905427079

2023/2024 1°

Ferramentas e Aplica¢8es de

Business Analytics

Semindrio de Investigacao em

Business Analytics

Dissertacdo em Métodos Analiticos

para Gestdo

2023/2024 1°
2023/2024 1°
2023/2024 1°
2023/2024 1°
2023/2024 1°

Fundamentos de Business Analytics

Estatistica e Analise de Dados Il

Métodos Quantitativos Aplicados a

Contabilidade

¢ Teses de Doutoramento
-Em curso

Nome do Estudante

1 Nuno Duarte Fialho
Sanches Borges dos
Santos

2 Soraia de Sousa Bornett

3 Susana Isabel da Silva

Fortes Ribeiro Fernandes

4 Diogo Joaquim Martins
Morgado

- Terminadas

Titulo/Tépico

Audience Measurement in
Out-of-Home Media:
Measurement Framework
and Impact on Media
Management

Quantificagdo do risco em
Empresas Seguradoras:
Avaliagdo e Previsdo dos
Custos com Salude em
Portugal

Um olhar inteligente na
atribuicdo de incentivos
fincanceiros as empresas
portuguesas

A protocol for auditing
customers

Nome do Estudante

Andreia Marisa Penso
Pereira

Carlos Augusto Lopes
da Costa

Titulo/Tépico

The Study of Diabetic

Retinopathy Population-based

Screening as a Complex
System

Evaluation and management
of the Judiciary: A new model
based on the citizen
perception

Mestrado em Métodos Analiticos Sim

para Gestdo;

Mestrado em Métodos Analiticos Sim

para Gestdo;

Licenciatura em Psicologia;

Lingua

Inglés

Portugués

Portugués

Inglés

Lingua

Inglés

Inglés

Estado

Em curso

Em curso

Em curso

Em curso

Instituicao

Iscte

Iscte

Sim

Sim

Sim

Sim

Instituicao

Iscte

Iscte

Iscte

Iscte

Ano de
Conclusao

2025

2024


https://fenix-mais.iscte-iul.pt/courses/03627-1128927858788333
https://fenix-mais.iscte-iul.pt/courses/03627-1128927858788333
https://fenix-mais.iscte-iul.pt/courses/03635-1128927858788339
https://fenix-mais.iscte-iul.pt/courses/03635-1128927858788339
https://fenix-mais.iscte-iul.pt/courses/dmag-1128927858788337
https://fenix-mais.iscte-iul.pt/courses/dmag-1128927858788337
https://fenix-mais.iscte-iul.pt/courses/fba-1128927858787872
https://fenix-mais.iscte-iul.pt/courses/l5242-847452882077449

3 Marcia Rafaela Cadete ~ Gestdo do risco nas -- Iscte 2018
dos Santos organiza¢des da economia
social: abordagens estratégicas
e seu efeitos no cumprimento
dos objetivos de impacto social

4 Célia Cristina da Silva A imagem dos contabilistas: Portugués Iscte 2014
Vicente diferencas e factores que as
determinam

5 Sérgio Leonel Pinto da Relato financeiro diferenciado: Portugués Iscte 2014
Costa Pontes determinantes e a necessidade
de normalizacdo internacional

6 Maria Madalena Eca Drivers of donation practices: Inglés Iscte 2012
Guimardes de Abreu Altruism and religiosity
revisited

¢ Dissertacoes de Mestrado

- Em curso
Nome do Estudante Titulo/Tépico Lingua Estado Instituicdo
1 Patricia Cupertino Palma Portabilidade de Numeros -- Em curso Iscte
Rodeia Voz Movel: Uma Analise
Descritiva e Preditiva
2 Rodrigo Pratas Fragata Machine Learning na - Em curso Iscte
Andlise de Fundos de
Investimento:
Segmentacdo e
Classificacdo no Contexto
Portugués
3 Jodo Miguel Maia da Cruz Drivers Financeiros e Nao -- Em curso Iscte
Barreira Financeiros da
Performance Financeira
4 Joana De Lima Caiadas Turnover em Profissionais - Em curso Iscte
Morais de Saude: uma
Abordagem de Business
Analyt
5 Tiago Barbosa Lopes da A Hibridizacdo das -- Em curso Iscte
Silva Estratégias de Trade
Marketing no Ensino
Superior: Uma Analise
Comparativa entre
Instituicdes Portuguesas e
Internacionais.
6 Claudio Real Batista Previsdo de Resultados no -- Em curso Iscte
Medeiros Futebol: Integra¢do de
Dados Estatisticos, de
Mercado e Contextuais.
7 Inés Alexandra Costa Concegdo e -- Em curso Iscte
Andrade Implementacdo de um
Framework de
Monitorizacdo Orientado
por KPIs para Operacdes
Logisticas
8 Ruben Faria da Silva Dados e Competitividade -- Em curso Iscte

nas Telecomunicagdes em
Portugal: O Impacto da
Entrada da Digi e a
Transformacao do
Mercado



10

11

12

13

14

15

16

17

18

19

20

21

22

Margarida Nobre Todo-
Bom Pires

Claudia Sofia Gavetanho
Lopes

Beatriz Ferreira Mota

Diogo Lucas Ramalho

Leonor de Oliveira Dias de
Lima Nazaré

Daniela Alexandra
Barbosa Oliveira

Tiago Carecho Pinheiro

Rita Sofia Borralho da Silva

Maria Francisca Mendeiros
dos Santos

Joana Isabel Pecas dos
Santos

Henrique José Freixa Braz

Luis Chen Ye

Leonardo Marques Bento

Barbara Raquel Santos
Sousa

Promoc¢des
comPeriodicidades
Diferentes: Uma
Abordagem Analitica ao
Comportamento e Valor
do Cliente

Balanced Scorecard as a
Driver of Strategic
Decision-Making: The Case
of a Hotel Organisation

Balanced Scorecard com
Business Analytics: Um
Estudo de Caso de
Importa¢do/Exportagdo

Anédlise do consumo de
eletricidade numa

autarquia: aplicagdo ao
Municipio da Amadora.

Gestdo de resultados: uma
abordagem de analise
preditiva

Automatizagdo do Relato
de Emissdes de Gases com
Efeito de Estufa

Gestdo de Operagdes
TVDE: uma abordagem de
business analytics

Analytical Maturity in the
Age of Al: Perspectives
from Business Analytics
Experts

Adesdo aos rastreios do
Cancro da Pele e da
Cavidade Oral: uma
abordagem de business
analytics

O Sucesso escolar no
mestrado em gestdo da
ISCTE Business School:
uma abordagem de
business analytics

Fatores que influenciam a
adesdo dos diabéticos ao
rastreio da retinopatia
diabética

Otimizacdo da Gestdo de
Crédito através de
Ferramentas de Apoio a
Decisdo no Mercado de
Bebidas ndo alcodlicas

Rela¢do do Mercado de
Arrendamento com o
Desenvolvimento
Humano: uma Perspetiva
Global

Comportamento dos
clientes de
telecomunicagdes: uma
abordagem de business
analytics

Em curso

Em curso

Em curso

Em curso

Em curso

Em curso

Em curso

Em curso

Em curso

Em curso

Em curso

Em curso

Em curso

Em curso

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte



23 Ricardo José da Silva
Gaspar

24 Joana Rita Carvalho
Henriques

25 Andreia Ringler Chande

26 Ema dos Santos Oliveira
Sa
- Terminadas

Nome do Estudante

1 Alexandre Fonseca
Bernardo

2 Patricia Marqués
Bacelar

3 José Pedro Carvalho
de Oliveira

4 Inés Da Silva Valada

5 Joana Francisco da
Silva

6 Joana Margarida

Catalao Rolhas
Serrano Andrade

7 Tomés de Lacerda e
Costa Serra do
Nascimento

Este estudo pretende
avaliar os niveis efetivos e
ercecionados de literacia
inanceira entre
estudantes universitarios,
identificar os seus perfis
de risco, analisar os seus
comportamentos de
alocac¢do de activos e de
apostas, explorar perfis
sociodemograficos com
base nestes
comportamentos e
caraterizar as relagdes
entre literacia financeira,
alocacdo de activos e
aposta. Adicionalmente, o
estudo procura perceber
se o perfil de risco
influencia as relagdes
entre a literacia financeira
e as outras duas variaveis.

Dashboard para analise de
candidatos a um
mestrado: Aplicagcdo ao
mestrado em business
analytics do Iscte

Fatores que Influenciam a
Comparéncia e a Reten¢do
de Dadores de Sangue:
Uma Analise de Dadores
de Primeira Vez

Qualidade de vida de
pessoas diagnosticadas
com tumor da tiroide

Titulo/Tépico

Perfis de Investimento em
Portugal: Fatores Explicativos

Desenvolvimento de um
Assistente Virtual Inteligente
para o Ensino Superior

A adesdo aos estadios de
futebol: Aplicagdo ao Futebol
Feminino em Portugal

Previsdo e avaliacdo do risco:
andlise baseada na
readmissdo no servico de
urgéncias

Continuous Auditing in Retail:
A Business Analytics Approach

Anédlise dos perfis de consumo
elétrico em Portugal para
apoiar a integracao de energia
solar na rede

Chatbots para os Servicos
Académicos de Instituicdes de
Ensino Superior: Aceitacdo e
Percec¢des dos Estudantes

Lingua

Portugués

Inglés

Portugués

Inglés

Inglés

Portugués

Inglés

Em curso

Em curso

Em curso

Em curso

Instituicdo

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Ano de
Conclusao

2025

2025

2025

2025

2025

2025

2025



10

11

12

13

14

15

16

17

18

19

20

21

22

Ana Catarina Cardoso
Batista

Maria Inés Alves
Moreira

Maria Francisca Rente
Abecasis

Francisca Dias Passos

Marta Sequeira Rego
Fernandes

Diogo Joaquim
Martins Morgado

Sofia Luis Rolim Poco

Rita Lopes Marques

Mariana Viegas da
Silva lldefonso

Diogo Miguel Filipe
Romao

Frederico Miguel
Oliveira Ladeira

Maria Carlota Costa
Fernandes

Izabela Cristina dos
Santos

Filipa Almeida
Medeiros

Jodo Miguel Pequito
Zacarias

A importancia dos riscos
climaticos na compra e
arrendamento de habitacao
para os portugueses

Padrdes de consumo de
energias renovaveis

Otimizagdo da Satisfacdo do
Doente nos Cuidados de Saude
Mental

Modelo Preditivo de
Descompensacéo de
Insuficiéncia Cardiaca

Métodos analiticos avangados
para detecdo de fraude:
revisdo sistematica da
literatura

Uma proposi¢do de valor do
cliente numa perspectiva ao
longo da vida para retalhistas
de FMCG

Previsdo das saidas voluntarias
de colaboradores: Aplicacdo a
um Grupo Econémico
Portugués

Implementacdo de um
dashboard para monitorizacao
e controlo das atividades de
manuten¢do numa empresa
prestadora de servigos

Modelos preditivos de
insolvéncias e faléncias em
empresas portuguesas: o
impacto de indicadores
financeiros e nao financeiros

Previsdo de resultados de
jogos de futebol: uma
abordagem de business
analytics

Modelo preditivo do
comportamento de um
doador: Caso de estudo Leigos
para o Desenvolvimento

Equipas virtuais e novos estilos
de lideranca pés COVID-19

Influéncia dos media na
avaliagdo do cidadéo brasileiro
sobre o judiciario

Dashboard para monitorizar o
Programa de Apoio a
Restauracdo e Hotelaria

Modelos Automatizados de
Avaliacdo de Imoveis:
Aplicacdo a Area Metropolitana
de Lisboa

Portugués

Portugués

Inglés

Inglés

Inglés

Inglés

Portugués

Portugués

Portugués

Inglés

Portugués

Portugués

Portugués

Portugués

Portugués

Iscte

Iscte

Iscte

Iscte

Instituto
Superior de
Contabilidad
ee
Administrac¢a
o de Coimbra

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2024

2024

2024

2024

2023

2023

2023

2023

2023

2023

2023

2022

2022

2022

2022
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23

24

25

26

27

28

29

30

31

32

33

34

35

36

Jodo Miguel Oliveira
llhéu

Graca Maria
Ramalheiro Mota

Miguel Mira Marques
Vicente

Beatriz Cardoso Pires

Catarina Margal
Lagem Abrantes

Jodo Pedro Oliveira
Fernandes de Freitas

Gongalo José Pereira
Lopes

José Miguel Mata
Constantino

Henrique Nunes Bota

Miguel José Igreja dos
Santos

Duarte Rodrigues dos
Santos Farinas de
Almeida

Jodo Martins Rebelo
Fontoura

Sofia Cristina
Monteiro Jacinto

Tiago Rafael da Silva
Luz Ribeiro

Modelos preditivos das
insolvéncias: O contributo da
auditoria financeiraexterna nas
PME portuguesas

Portugués

Gestdo da Vida Profissional
com Saude e Seguranca: da
atividade a aposentagdo

Portugués

Os servigos de Cloud Gaming:
percecdo dos jogadores
portugueses

Portugués

Arelagdo entre a taxa nominal
e a taxa efetiva de imposto na
Unido Europeia entre 2017 e
2019

Portugués

Os modelos preditivos do
sucesso de candidaturas a
fundos europeus: o papel da
manipulagdo de resultados

Portugués

Os Determinantes Da
Manipula¢do De Resultados,
Evidéncia Empirica Em
Empresas Nao-Cotadas;

Portugués

Literacia Financeira: Inglés
Conhecimento Financeiro dos
Portugueses

Gestdo de Resultados como
Preditor de Insolvéncias:
Evidéncia nas Empresas
Portuguesas.

Portugués

Popular Reporting: Propostas e

Portugués
desafios para os Municipios

Business Intelligence na
Administracdo Publica
Portuguesa

Portugués

Anadlise de sentimentos em Inglés
avaliacGes de clientes online: o
caso da Feels Like Home

Gestdo das receitas no aluguer Inglés
de alojamento local: uma
abordagem analitica

Determinantes da Auditoria Portugués
Voluntaria nas PME

Portuguesas

Modelos preditivos para Portugués

estdo de incentivos
Inanceiros as empresas:
Aplicacdo ao Portugal 2020

Iscte

ISEC Lisboa -
Instituto
Superior de
Educacdo e
Ciéncias

Instituto
Politécnico
de Coimbra:
Instituto
Superior de
Contabilidad
ee
Administraca
o de Coimbra
(ISCAC)

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2022

2021

2021

2021

2021

2020

2020

2020

2020

2019

2019

2019

2019

2019
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37

38

39

40

41

42

43

44

45

46

47

48

49

50

51

Gabriel Custddio
Barata Ramos

Ricardo Jorge Maria
Correia da Silva

Hugo José Jardim da
Silva

Hugo José Jardim da
Silva

Andreia Cristina
Pereira Sanz

Pedro Lourengo

Maria Inés Paraiso
Vieira

Dilia Susana Alves
Bernardino

Anténio José dos

Santos Teixeira

Lidia Conceigdo Silva
Eira

Lisa Maria Luis Vieira

Drielle de Santana
Fonseca

Ana Ligia dos Martires
de Sales Machado

Thays de Pimentel
Teixeira Menezes

Ana Rita Resende
Rodrigues Grencho

Validacdo do modelo indice
Europeu de Satisfacdo do
Consumidor (ECSI) no mercado
de livros escolares em segunda
mao

A lealdade do Turista Europeu
ao pais de destino : Estudo
analitico

Drivers perceptions regarding
the incorporation and use of
in-car internet.

Percegbes dos condutores face
a incorporacao e utilizacdo de
internet no automovel

Proposta de um dashboard
para monitorizar falhas de
energia numa rede elétrica
inteligente

O Contributo da Auditoria
Interna para a Gestdo das
Organizacbes

Monitoriza¢do do desempenho
através de Dashboards

Aplicacdo de métodos
analiticos para auditoria e
detecdo de anomalias no
ficheiro SAFT-PT: O caso de
uma empresa comercial

Sentiment Analysis in Retail:
The Case of Parfois Facebook
Page

Knowledge Extraction of
Financial Derivatives Options in
the Maturity wiyh Data Science
Techniques

European Tourist Perspective
on Destination Satisfaction: A
Business Analytics approach

Atributos Pessoais da Cultura
da Hospitalidade: aplicagdo
nos estudantes de Ensino
Superior em Portugal

Avaliacdo da Presenca Online
das Organizac8es sem Fins
Lucrativos Portuguesas na
Otica da Accountability.

Uncovering the External
Perspective of a Corporate
Brand

O Business Analytics nas
Empresas Portuguesas:
Desenvolvimento do Modelo
de Implementacao.

Portugués

Inglés

Inglés

Portugués

Portugués

Portugués

Portugués

Portugués

Inglés

Inglés

Inglés

Portugués

Portugués

Inglés

Portugués

Iscte

Iscte

Iscte

Iscte

Iscte

ISCAL

Instituto
Superior de
Contabilidad
ee
Administraca
o de Coimbra

Instituto
Superior de
Contabilidad
ee
Administrac¢a
o de Coimbra

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2018

2018

2018

2018

2018

2017

2017

2017

2017

2016

2016

2016

2015

2015

2015
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52

53

54

55

56

57

58

59

60

61

62

63

64

Sara Hassamo

Jodo Vasco da Cruz
Silva

Joana de Morais
Sarmento Pereira

Tiago Henrique Filipe
Monteiro

Maria Isabel de
Gouveia Gongalves

Soraia Vasconcelos
Silva

Hugo Filipe Henriques
Santos

Nuno Manuel
Palhotas Caetano

Rishi Chandracanta
Govinde

Inés Feijéo Leite
Monteiro

Rui Jorge Amaral
Ribeiro

Ana Isabel Pereira
Santos Figueiredo
Morais

Jodo Pedro Faria
Gomes

Satisfagdo com a organiza¢do e
com a sua presenca online e os
seus impactos nas praticas de
doacdo - o caso dos Leigos
para o Desenvolvimento.

Data Mining aplicado ao ITIL
para previsao do tempo de
resolucdo de incidente.

Técnicas de Data Mining
aplicadas ao fundraising:
estudo de caso num
Organizacdo ndo
governamental para o
desenvolvimento.

A Importancia da Maturidade
da Divida na Tomada de
Dicisao nas PME Europeias -
Evidéncia da Portugal,
Espanha, Franca, Italia,
Alemanha e Grécia

Caraterizacdo da Investigacdo
em Contabilidade na
Accounting and Business
Research: Revisdo de Estudos
entre 2007 e 2011

O sucesso da implementacao
do ERP SAP: caso de estudo do
ISCTE-IUL

Impacto do Instant Messaging
empresarial no fator humano:
aplica?éo numa empresa de
consultoria em tecnologias da
informacdo

Previsdo de tempos de
internamento de pacientes via
técnicas de Data Mining

Recomendacdes para a
aquisicdo de uma plataforma
de e-learning: estudo de caso
no ISCTE-IUL

Marketing Boca-a-Boca,
Fidelizacao de Clientes e Preco
- O Caso da Geladaria Santini

Impacto do Fénix nos
processos de trabalho:
aplicacdo aos docentes do
ISCTE-lul

Data Mining no Contra
Terrorismo - uma abordagem
para a compreensdo dos
factores determinantes do
Terrorismo

Impactos tecnoldégicos na
contratagdo publica
electrénica. Aplicagdo no
sector da construgao em
Portugal

Portugués

Portugués

Portugués

Portugués

Portugués

Portugués

Portugués

Portugués

Portugués

Portugués

Portugués

Portugués

Portugués

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

Iscte

2015

2015

2015

2015

2013

2013

2013

2013

2013

2013

2012

2012

2012
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65 Inés Filipa Sousa Reputacdo Corporativa e Portugués Iscte 2012

Valongo Mariquitos Performance no Sector das
Telecomunica¢Bes Moveis em
Portugal
66 Pedro Miguel Correia Determinants of Capital Inglés Iscte 2012
Proenca Structure and Financial Crisis
Impact: Evidence from
portuguese SMEs
67 Daniel Anténio Avaliacdo dos Websites na Portugués Iscte 2012
Assuncdo Simd&es Optica da Accountability -
Fernandes Aplicacdo as Federacbes

Desportivas Portuguesas

68 Diogo Filipe Campos Literacia Financeira: Portugués Iscte 2012
Alves Conhecimento de Poupanca de
Estudantes Universitarios

69 Inés Ulrica Araujo Conhecimento Financeiro de Portugués Iscte 2012
Roquette Estudantes Universitarios na
Vertente do Crédito

70 Marcia Rafaela Cadete  Contabilidade de Gestdo no Portugués Iscte 2012
dos Santos Terceiro Sector

71 Anais Oliveira Escolha de Politicas Portugués Iscte 2012
Ferromau Contabilisticas e a Classificacdo

dos Sistemas Contabilisticos:
Evidéncia de Portugal,
Espanha, Franca e Bélgica

72 Sérgio Miguel -- -- Iscte 2011
Carneiro Moro
73 Sénia Maria Rodrigues  -- -- Iscte 2011
Bailoa
¢ Projetos Finais de Mestrado
- Terminadas
Nome do Estudante Titulo/Tépico Lingua Instituicdo Ano de
Concluséao
1 Bruno Miguel Belo Modelos Avangados de Audit Portugués Iscte 2025
Guerreiro Analytics para a Eficiéncia na
Selecdo de Amostras e
Detec¢do de Fraudes em
Auditoria Financeira
2 Jodo Carlos Almeida Processamento automatico de Portugués Iscte 2023
Duarte Balaia documentos: aplicagdo a
faturacdo de fornecedores
3 Dério José dos Reis Balanced Scorecard e Portugués Iscte 2020
Serra Antunes Dashboard Estratégico: Caso
da FersiReis, Lda
4 Andrea Tognoli Geracdo de Lideranga e Inglés Iscte 2019
Estratégias de comunicacdo
para Targomo GMBH
5 Ana Margarida Santos Monitorizacdo do Portugués Iscte 2018
Lavrador desempenho, na perspectiva

financeira, através de
dashboards: o caso do Hotel
Vale d'Oliveiras Quinta Resort
& SPA



6 André Miguel Ponte Optimizing Digital Marketing Inglés Iscte 2014

Rodrigues Pereira Campaigns Through Data
Analysis: Essential tools and
metrics
7 Sara Ingrid Branddo Earmings Management e o Inglés Iscte 2013
Vaz de Almeida Efeito da Adopgao das IFRS no
Brasil
8 Filipa Alexandra O Sistema de Compras Portugués Iscte 2013
Dionisio Colaco Colectivas Online: Eficacia para

os Parceiros de Negécio

9 Hélder Manuel Alves Avaliacao do Desempenho Portugués Iscte 2012
Salgueiro Econémico-Financeiro:
Aplicacdo a um grupo do
sector téxtil e vestuario

10 Silvia Marisa Tavares Quinta da Bichinha - A case of Inglés Iscte 2012
de Sousa Portuguese "Born -global" in
the wine industry

11 Jodo Pedro Serra Conformidade da Prestagdo de Portugués Iscte 2012
Costa Contas nas Autarquias Locais
em Portugal: O caso das
freguesias

Total de Citacoes

Web of Science® 524

Scopus 537

Publicacoes

¢ Revistas Cientificas
- Artigo em revista cientifica

Santos, M. & Laureano, R. (2024). Risk management for nonprofits: How to enhance success. IMA Educational
Case Journal. 17 (2)

2 Costa, C. A, Laureano, R. M. S. & Afonso, C. W. (2024). Judiciary of the 21st century: How the literature
suggests a new way to evaluate the judiciary using the perception of citizens. Revista Electrénica de Direito
Processual. 25 (2), 162-189

3 Pereira, A. P., Afonso, A., Laureano, R. M. S. & Neto, F. B. de L. (2024). The role of the social network in the
study of adherence to diabetic retinopathy screening programs. Scientific Reports. 14 (1)

- N.° de citagdes Google Scholar: 1

4

Pereira, A. P., Macedo, J., Afonso, A., Laureano, R. M. S. & Neto, F. B. de L. (2024). The use of social simulation
modelling to understand adherence to diabetic retinopathy screening programs. Scientific Reports. 14 (1)

- N.° de citacbes Web of Science®: 1

- N.° de cita¢des Scopus: 1

- N.° de cita¢Bes Google Scholar: 2


https://ciencia.iscte-iul.pt/publications/risk-management-for-nonprofits-how-to-enhance-success/111725
https://ciencia.iscte-iul.pt/publications/risk-management-for-nonprofits-how-to-enhance-success/111725
https://ciencia.iscte-iul.pt/publications/judiciary-of-the-21st-century-how-the-literature-suggests-a-new-way-to-evaluate-the-judiciary-using/104551
https://ciencia.iscte-iul.pt/publications/judiciary-of-the-21st-century-how-the-literature-suggests-a-new-way-to-evaluate-the-judiciary-using/104551
https://ciencia.iscte-iul.pt/publications/judiciary-of-the-21st-century-how-the-literature-suggests-a-new-way-to-evaluate-the-judiciary-using/104551
https://ciencia.iscte-iul.pt/publications/the-role-of-the-social-network-in-the-study-of-adherence-to-diabetic-retinopathy-screening-programs/108954
https://ciencia.iscte-iul.pt/publications/the-role-of-the-social-network-in-the-study-of-adherence-to-diabetic-retinopathy-screening-programs/108954
https://ciencia.iscte-iul.pt/publications/the-use-of-social-simulation-modelling-to-understand-adherence-to-diabetic-retinopathy-screening/103693
https://ciencia.iscte-iul.pt/publications/the-use-of-social-simulation-modelling-to-understand-adherence-to-diabetic-retinopathy-screening/103693

10

11

12

13

14

Santos, M. R. C. & Laureano, R. M. S. (2023). Developing a vulnerability-based conceptual model for managing
risk in non-profit projects: A multicase study in a European country. Public Management Review. 25 (2), 313-
339

- N.° de citagbes Web of Science®: 11

- N.° de cita¢bes Scopus: 13

- N.° de cita¢bes Google Scholar: 29

Santos, M. R. C. & Laureano, R. M. S. (2023). Unveiling management trends in the public sector: A literature

review and research agenda. Central European Journal of Public Policy. 17 (1)
- N.° de cita¢des Google Scholar: 2

Santos, M. R. C. & Laureano, R. M. S. (2022). COVID-19-related studies of nonprofit management: A critical
review and research agenda. Voluntas. 33 (5), 936-951

- N.° de citagdes Web of Science®: 50

- N.° de cita¢des Scopus: 40

- N.° de citagdes Google Scholar: 71

Vicente, M., Pedrosa, |., Judice, D. & Laureano, R. M. S. (2021). Cloud Gaming: uma revisao da literatura. RISTI -
Revista Ibérica de Sistemas e Tecnologias de Informacgao/Iberian Journal of Information Systems and
Technologies (RISTI). E46, 557-572

Santos, M. R. C. & Laureano, R. M. S. (2021). How has the literature contributed to creating effective risk
management policies in nonprofit organisations?. International Journal of Risk Assessment and Management.
24 (1), 1-21

- N.° de cita¢des Scopus: 3

- N.° de citagdes Google Scholar: 5

Lage, E., Alturas, B., Laureano, R. M. S. & Fernandes, A. (2021). Interorganizational information acquisition in
an innovative SME network: Innovation and information types. International Journal of Business Innovation
and Research. 26 (4), 443-466

- N.° de citagBes Scopus: 2

- N.° de citagGes Google Scholar: 4

Pereira, A., Laureano, R.M. S. & Neto, F. (2021). Five regions, five retinopathy screening programmes: a
systematic review of how Portugal addresses the challenge. BMC Health Services Research. 21 (1)

- N.° de citagdes Web of Science®: 6

- N.° de citagBes Scopus: 7

- N.° de citagbes Google Scholar: 15

Santos, M. R. C,, Laureano, R. M. S. & Moro, S. (2020). Unveiling research trends for organizational reputation
in the nonprofit sector. Voluntas. 81 (1), 56-70

- N.° de citagbes Web of Science®: 41

- N.° de cita¢des Scopus: 36

- N.° de citagdes Google Scholar: 63

Martins, M. M., Morais, A. I., Isidro, H. & Laureano, R. M. S. (2018). Intellectual capital disclosure: the
Portuguese case. Journal of the Knowledge Economy. 9 (4), 1224-1245

- N.° de citagBes Web of Science®: 21

- N.° de cita¢des Scopus: 19

- N.° de citagdes Google Scholar: 43

Jorge, S., Jesus, M. A. & Laureano, R. (2018). Budgetary balances adjustments from governmental accounting
to national accounts in EU countries: can deficits be prone to management?. Public Budgeting and Finance. 38
(4),97-116

- N.° de citagbes Web of Science®: 6

- N.° de citagbes Google Scholar: 16

16


https://ciencia.iscte-iul.pt/publications/developing-a-vulnerability-based-conceptual-model-for-managing-risk-in-non-profit-projects-a/83000
https://ciencia.iscte-iul.pt/publications/developing-a-vulnerability-based-conceptual-model-for-managing-risk-in-non-profit-projects-a/83000
https://ciencia.iscte-iul.pt/publications/developing-a-vulnerability-based-conceptual-model-for-managing-risk-in-non-profit-projects-a/83000
https://ciencia.iscte-iul.pt/publications/unveiling-management-trends-in-the-public-sector-a-literature-review-and-research-agenda/97766
https://ciencia.iscte-iul.pt/publications/unveiling-management-trends-in-the-public-sector-a-literature-review-and-research-agenda/97766
https://ciencia.iscte-iul.pt/publications/covid-19-related-studies-of-nonprofit-management-a-critical-review-and-research-agenda/85451
https://ciencia.iscte-iul.pt/publications/covid-19-related-studies-of-nonprofit-management-a-critical-review-and-research-agenda/85451
https://ciencia.iscte-iul.pt/publications/cloud-gaming-uma-revisao-da-literatura/88665
https://ciencia.iscte-iul.pt/publications/cloud-gaming-uma-revisao-da-literatura/88665
https://ciencia.iscte-iul.pt/publications/cloud-gaming-uma-revisao-da-literatura/88665
https://ciencia.iscte-iul.pt/publications/how-has-the-literature-contributed-to-creating-effective-risk-management-policies-in-nonprofit/84505
https://ciencia.iscte-iul.pt/publications/how-has-the-literature-contributed-to-creating-effective-risk-management-policies-in-nonprofit/84505
https://ciencia.iscte-iul.pt/publications/how-has-the-literature-contributed-to-creating-effective-risk-management-policies-in-nonprofit/84505
https://ciencia.iscte-iul.pt/publications/interorganizational-information-acquisition-in-an-innovative-sme-network-innovation-and-information/73869
https://ciencia.iscte-iul.pt/publications/interorganizational-information-acquisition-in-an-innovative-sme-network-innovation-and-information/73869
https://ciencia.iscte-iul.pt/publications/interorganizational-information-acquisition-in-an-innovative-sme-network-innovation-and-information/73869
https://ciencia.iscte-iul.pt/publications/five-regions-five-retinopathy-screening-programmes-a-systematic-review-of-how-portugal-addresses/83001
https://ciencia.iscte-iul.pt/publications/five-regions-five-retinopathy-screening-programmes-a-systematic-review-of-how-portugal-addresses/83001
https://ciencia.iscte-iul.pt/publications/unveiling-research-trends-for-organizational-reputation-in-the-nonprofit-sector/50022
https://ciencia.iscte-iul.pt/publications/unveiling-research-trends-for-organizational-reputation-in-the-nonprofit-sector/50022
https://ciencia.iscte-iul.pt/publications/intellectual-capital-disclosure-the-portuguese-case/60241
https://ciencia.iscte-iul.pt/publications/intellectual-capital-disclosure-the-portuguese-case/60241
https://ciencia.iscte-iul.pt/publications/budgetary-balances-adjustments-from-governmental-accounting-to-national-accounts-in-eu-countries/50052
https://ciencia.iscte-iul.pt/publications/budgetary-balances-adjustments-from-governmental-accounting-to-national-accounts-in-eu-countries/50052
https://ciencia.iscte-iul.pt/publications/budgetary-balances-adjustments-from-governmental-accounting-to-national-accounts-in-eu-countries/50052
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16

17

18

19

20

21

22

23

24

Laureano, R. M. S,, Fernandes, A. L., Hassamo, S. & Alturas, B. (2018). Facebook satisfaction and its impacts on
fundraising: a case study at a Portuguese non-profit organization. Journal of Information Systems Engineering
and Management. 3 (1)

- N.° de citacbes Web of Science®: 6

- N.° de cita¢bes Google Scholar: 71

Fernandes, A. L., Laureano, R. M. S. & Alturas, B. (2018). Organizational Learning in the Hotel Industry: an

eclectic instrument of measurement. Tourism and Management Studies. 14 (2), 16-25
- N.° de citagdes Web of Science®: 1
- N.° de cita¢des Google Scholar: 5

Fernandes, A., Alturas, B. & Laureano, R. (2018). Validation of the Hospitality Culture Scale in the context of
hotel industry. Tourism and Management Studies. 14 (1), 43-52

- N.° de citagdes Web of Science®: 6

- N.° de citagdes Google Scholar: 13

Vicente, C., Laureano, R. M. S. & Machado, M. J. C. V. (2017). The image of and the interest in the accounting
profession: an empirical study in three social groups. International Journal of Business Excellence. 12 (4), 433-
449

- N.° de cita¢Bes Scopus: 12

- N.° de citagbes Google Scholar: 14

Vicente, C. C. S., Machado, M. J. C. V. & Laureano, R. M. S. (2016). Innovation in accounting tasks: empirical

study in two professional groups. Business: Theory and Practice. 17 (3), 270-279
- N.° de citacbes Web of Science®: 4

- N.° de cita¢Bes Scopus: 3

- N.° de cita¢Bes Google Scholar: 9

Laureano, R. M. S., Machado, M. & Laureano, L. (2016). Maturity in management accounting: exploratory
study in Portuguese SME. Society and Economy. 38 (2), 139-156

- N.° de citagdes Web of Science®: 8

- N.° de cita¢Bes Scopus: 7

- N.° de citagdes Google Scholar: 25

Jorge, S. M., Jesus, M. & Laureano, R. M. S. (2016). Governmental accounting maturity toward IPSASs and the
approximation to national accounts in the European Union. International Journal of Public Administration. 39
(12), 976-988

- N.° de citagBes Scopus: 27

- N.° de citagbes Google Scholar: 52

Santos, N., Laureano, R. M. S, Martins, S. & Pereira, . (2016). Leigos para o Desenvolvimento: fundraising
dynamics and development of donor’s loyalty in a NGDO. Revista de casos de Marketing Publico y No
lucrativo. 2, 153-161

Laureano, R. M. S,, Vinhas da Silva, R., Pereira, J., Martins, S. & Rodrigues, D. (2015). Leigos para o
Desenvolvimento: donations optimization through private segmentation. Revista de casos de Marketing
Publico y No lucrativo. 2, 45-56

- N.° de citagdes Google Scholar: 1

Abreu, M. E., Laureano, R. M. S., Vinhas da Silva, R. & Dionisio, J. (2015). Volunteerism, compassion and
religiosity as drivers of donations practices. International Journal of Non-profit and Voluntary Sector
Marketing. 20 (3), 256-276

- N.° de cita¢Bes Scopus: 26

- N.° de citages Google Scholar: 56

17


https://ciencia.iscte-iul.pt/publications/facebook-satisfaction-and-its-impacts-on-fundraising-a-case-study-at-a-portuguese-non-profit/45915
https://ciencia.iscte-iul.pt/publications/facebook-satisfaction-and-its-impacts-on-fundraising-a-case-study-at-a-portuguese-non-profit/45915
https://ciencia.iscte-iul.pt/publications/facebook-satisfaction-and-its-impacts-on-fundraising-a-case-study-at-a-portuguese-non-profit/45915
https://ciencia.iscte-iul.pt/publications/organizational-learning-in-the-hotel-industry-an-eclectic-instrument-of-measurement/48165
https://ciencia.iscte-iul.pt/publications/organizational-learning-in-the-hotel-industry-an-eclectic-instrument-of-measurement/48165
https://ciencia.iscte-iul.pt/publications/validation-of-the-hospitality-culture-scale-in-the-context-of-hotel-industry/47373
https://ciencia.iscte-iul.pt/publications/validation-of-the-hospitality-culture-scale-in-the-context-of-hotel-industry/47373
https://ciencia.iscte-iul.pt/publications/the-image-of-and-the-interest-in-the-accounting-profession-an-empirical-study-in-three-social-groups/28452
https://ciencia.iscte-iul.pt/publications/the-image-of-and-the-interest-in-the-accounting-profession-an-empirical-study-in-three-social-groups/28452
https://ciencia.iscte-iul.pt/publications/the-image-of-and-the-interest-in-the-accounting-profession-an-empirical-study-in-three-social-groups/28452
https://ciencia.iscte-iul.pt/publications/innovation-in-accounting-tasks-empirical-study-in-two-professional-groups/26990
https://ciencia.iscte-iul.pt/publications/innovation-in-accounting-tasks-empirical-study-in-two-professional-groups/26990
https://ciencia.iscte-iul.pt/publications/maturity-in-management-accounting-exploratory-study-in-portuguese-sme/29242
https://ciencia.iscte-iul.pt/publications/maturity-in-management-accounting-exploratory-study-in-portuguese-sme/29242
https://ciencia.iscte-iul.pt/publications/governmental-accounting-maturity-toward-ipsass-and-the-approximation-to-national-accounts-in-the/24176
https://ciencia.iscte-iul.pt/publications/governmental-accounting-maturity-toward-ipsass-and-the-approximation-to-national-accounts-in-the/24176
https://ciencia.iscte-iul.pt/publications/governmental-accounting-maturity-toward-ipsass-and-the-approximation-to-national-accounts-in-the/24176
https://ciencia.iscte-iul.pt/publications/leigos-para-o-desenvolvimento-fundraising-dynamics-and-development-of-donors-loyalty-in-a-ngdo/30929
https://ciencia.iscte-iul.pt/publications/leigos-para-o-desenvolvimento-fundraising-dynamics-and-development-of-donors-loyalty-in-a-ngdo/30929
https://ciencia.iscte-iul.pt/publications/leigos-para-o-desenvolvimento-fundraising-dynamics-and-development-of-donors-loyalty-in-a-ngdo/30929
https://ciencia.iscte-iul.pt/publications/leigos-para-o-desenvolvimento-donations-optimization-through-private-segmentation/30927
https://ciencia.iscte-iul.pt/publications/leigos-para-o-desenvolvimento-donations-optimization-through-private-segmentation/30927
https://ciencia.iscte-iul.pt/publications/leigos-para-o-desenvolvimento-donations-optimization-through-private-segmentation/30927
https://ciencia.iscte-iul.pt/publications/volunteerism-compassion-and-religiosity-as-drivers-of-donations-practices/23894
https://ciencia.iscte-iul.pt/publications/volunteerism-compassion-and-religiosity-as-drivers-of-donations-practices/23894
https://ciencia.iscte-iul.pt/publications/volunteerism-compassion-and-religiosity-as-drivers-of-donations-practices/23894

25

26

27

28

29

30

31

32

33

34

Pedrosa, I., Laureano, R. M. S. & Costa, C. (2015). Motiva¢Bes dos auditores para o uso das tecnologias de
informacdo na sua profissao: aplicacdo aos revisores oficiais de contas. RISTI - Revista Ibérica de Sistemas e

Tecnologias de Informacao/Iberian Journal of Information Systems and Technologies (RISTI). 15, 101-118
- N.° de cita¢bes Web of Science®: 26

- N.° de cita¢bes Scopus: 18

- N.° de cita¢bes Google Scholar: 48

Abreu, M. E., Laureano, R. M. S., Sharifah, F. S. A,, Vinhas da Silva, R. & Dionisio, J. (2015). Managing
volunteerism behaviour: the drivers of donations practices in religious and secular organisations. Journal of
General Management. 40 (3), 39-54

- N.° de citagbes Web of Science®: 7

- N.° de citagbes Scopus: 4

- N.° de citagbes Google Scholar: 21

Vidal, S., Laureano, R. & Trindade, M. (2015). Assessing the impact of Grant managers on the success of grant
applications. Perspectives: Policy and Practice in Higher Education. 19 (3), 84-91

- N.° de citagdes Web of Science®: 9

- N.° de citagBes Scopus: 10

- N.° de citagbes Google Scholar: 19

Santos, M., Laureano, R. M. S. & Machado, M. (2014). Contabilidade de gestdo no terceiro setor: estudo
empirico em institui¢es particulares de solidariedade social. Tourism and Management Studies. 10 (special
issue), 79-87

- N.° de cita¢bes Google Scholar: 13

Roquette, I., Laureano, R. M. S. & Botelho, M. (2014). Conhecimento financeiro de estudantes universitarios na
vertente do crédito=Financial knowledge of credit among college students. Tourism and Management
Studies. 10 (special issue), 129-139

- N.° de citagbes Google Scholar: 12

Jorge, S. M., Jesus, M. & Laureano, R. M. S. (2014). Exploring determinant factors of differences between
governmental accounting and national accounts budgetary balances in EU member-states. Transylvanian
Review of Administrative Sciences. 10 (44 (SI)), 34-54

- N.° de citagbes Web of Science®: 13

- N.° de cita¢des Scopus: 16

- N.° de citagBes Google Scholar: 27

Laureano, R. M. S., Caetano, N. & Cortez, P. (2014). Previsdo de tempos de internamento num hospital
portugués: aplicacdo da metodologia CRISP-DM. RISTI - Revista Ibérica de Sistemas e Tecnologias de

Informacdo/Iberian Journal of Information Systems and Technologies (RISTI). 13, 83-98
- N.° de cita¢des Scopus: 7

Queijo, E., Vinhas da Silva, Rui & Laureano, R. M. S. (2013). Choosing a university in Portugal: a conceptual

model. International Journal of Engineering and Industrial Management. 5, 175-186
- N.° de citagbes Google Scholar: 3

Laureano, R. M. S., Bailoa, S. & Laureano, L. M. S. (2012). Impacto dos sistemas de informacdo nos processos

de trabalho: o caso da Camara Municipal de Sintra. Egitania Sciencia. 11, 165-188
- N.° de citagBes Google Scholar: 1

Laureano, R. M. S. (2001). Classificagdo dos fundos de investimento imobiliario: aplicacdo da andlise de
clusters. Revista de Estatistica. 3, 107-124

e Livros e Capitulos de Livros

18


https://ciencia.iscte-iul.pt/publications/motivacoes-dos-auditores-para-o-uso-das--tecnologias-de-informacao-na-sua-profissao-aplicacao-aos/23940
https://ciencia.iscte-iul.pt/publications/motivacoes-dos-auditores-para-o-uso-das--tecnologias-de-informacao-na-sua-profissao-aplicacao-aos/23940
https://ciencia.iscte-iul.pt/publications/motivacoes-dos-auditores-para-o-uso-das--tecnologias-de-informacao-na-sua-profissao-aplicacao-aos/23940
https://ciencia.iscte-iul.pt/publications/-managing-volunteerism-behaviour-the-drivers-of-donations-practices-in-religious-and-secular/23896
https://ciencia.iscte-iul.pt/publications/-managing-volunteerism-behaviour-the-drivers-of-donations-practices-in-religious-and-secular/23896
https://ciencia.iscte-iul.pt/publications/-managing-volunteerism-behaviour-the-drivers-of-donations-practices-in-religious-and-secular/23896
https://ciencia.iscte-iul.pt/publications/assessing-the-impact-of-grant-managers-on-the-success-of-grant-applications/23347
https://ciencia.iscte-iul.pt/publications/assessing-the-impact-of-grant-managers-on-the-success-of-grant-applications/23347
https://ciencia.iscte-iul.pt/publications/contabilidade-de-gestao-no-terceiro-setor-estudo-empirico-em-instituicoes-particulares-de-/9073
https://ciencia.iscte-iul.pt/publications/contabilidade-de-gestao-no-terceiro-setor-estudo-empirico-em-instituicoes-particulares-de-/9073
https://ciencia.iscte-iul.pt/publications/contabilidade-de-gestao-no-terceiro-setor-estudo-empirico-em-instituicoes-particulares-de-/9073
https://ciencia.iscte-iul.pt/publications/conhecimento-financeiro-de-estudantes-universitarios-na-vertente-do-creditofinancial-knowledge-of/9072
https://ciencia.iscte-iul.pt/publications/conhecimento-financeiro-de-estudantes-universitarios-na-vertente-do-creditofinancial-knowledge-of/9072
https://ciencia.iscte-iul.pt/publications/conhecimento-financeiro-de-estudantes-universitarios-na-vertente-do-creditofinancial-knowledge-of/9072
https://ciencia.iscte-iul.pt/publications/exploring-determinant-factors-of-differences-between-governmental-accounting-and-national-accounts/17812
https://ciencia.iscte-iul.pt/publications/exploring-determinant-factors-of-differences-between-governmental-accounting-and-national-accounts/17812
https://ciencia.iscte-iul.pt/publications/exploring-determinant-factors-of-differences-between-governmental-accounting-and-national-accounts/17812
https://ciencia.iscte-iul.pt/publications/previsao-de-tempos-de-internamento-num-hospital--portugues-aplicacao-da-metodologia-crisp-dm/17032
https://ciencia.iscte-iul.pt/publications/previsao-de-tempos-de-internamento-num-hospital--portugues-aplicacao-da-metodologia-crisp-dm/17032
https://ciencia.iscte-iul.pt/publications/previsao-de-tempos-de-internamento-num-hospital--portugues-aplicacao-da-metodologia-crisp-dm/17032
https://ciencia.iscte-iul.pt/publications/choosing-a-university-in-portugal-a-conceptual-model/23351
https://ciencia.iscte-iul.pt/publications/choosing-a-university-in-portugal-a-conceptual-model/23351
https://ciencia.iscte-iul.pt/publications/impacto-dos-sistemas-de-informacao-nos-processos-de-trabalho-o-caso-da-camara-municipal-de-sintra/8685
https://ciencia.iscte-iul.pt/publications/impacto-dos-sistemas-de-informacao-nos-processos-de-trabalho-o-caso-da-camara-municipal-de-sintra/8685
https://ciencia.iscte-iul.pt/publications/classificacao-dos-fundos-de-investimento-imobiliario-aplicacao-da-analise-de-clusters/14703
https://ciencia.iscte-iul.pt/publications/classificacao-dos-fundos-de-investimento-imobiliario-aplicacao-da-analise-de-clusters/14703

- Autor de livro

10

11

Laureano, Raul M. S. (2022). Testes de Hipdteses com o IBM SPSS Statistics: O Meu Manual de Consulta

Répida. Lisboa. Edi¢bes Silabo.
- N.° de citagGes Google Scholar: 7

Laureano, Raul M. S. (2020). Testes de Hipdteses e Regressao: O Meu Manual de Consulta Rapida. Lisboa.

Edi¢des Silabo.
- N.° de citagdes Google Scholar: 41

Laureano, Raul M. S. & Botelho, M.C. (2017). IBM SPSS Statistics - O Meu Manual de Consulta Rapida. Lisboa.

Edi¢des Silabo.
- N.° de cita¢bes Google Scholar: 47

Laureano, Raul M. S. (2013). Excel Aplicado a Contabilidade. Lisboa. OTOC - Ordem dos Técnicos Oficiais de
Contas.

Laureano, Raul M. S. (2013). Testes de Hipéteses com o SPSS - O Meu Manual de Consulta Rapida.
Lisboa/Portugal. Edi¢des Silabo.
- N.° de cita¢gdes Google Scholar: 468

Laureano, Raul M. S. & Botelho, M.C. (2012). SPSS ? O Meu Manual de Consulta Rapida. Lisboa/Portugal.
Edicdes Silabo.

Laureano, Raul M. S. (2011). Testes de Hipdteses com o SPSS ? O Meu Manual de Consulta Rapida. Lisboa.
Edicdes Silabo.

Laureano, Raul M. S. & Santos, L. (2011). Fundamentos do Calculo Financeiro. Lisboa. Edi¢des Silabo.

Laureano, Raul M. S. & Botelho, M.C. (2010). SPSS ? O Meu Manual de Consulta Rapida. Lisboa. Edi¢des Silabo.

Santos, Luis Lopes dos & Laureano, Raul M. S. (2006). Fundamentos e Aplica¢des do Calculo Financeiro: Casos
Praticos Resolvidos e Comentados. Lisboa/Portugal. Edi¢des Silabo.

Santos, L. & Laureano, Raul M. S. (2003). Fundamentos e Aplica¢gdes do Calculo Financeiro: Casos Praticos
Resolvidos e Comentados. Lisboa/Portugal. Edi¢Ses Silabo.

- Editor de livro

Laureano, Raul M. S. & Soares, Helena Matos (2008). Perspectivas do Crédito a Habitacao ? 2008.
Lisboa/Portugal. Edi¢des Silabo.

Laureano, Raul M. S. & Santos, L. (2005). Perspectivas do Calculo Financeiro - 2005. Lisboa/Portugal. Edi¢cdes
Silabo.

- Capitulo de livro

19


https://ciencia.iscte-iul.pt/publications/testes-de-hipoteses-com-o-ibm-spss-statistics-o-meu-manual-de-consulta-rapida/93590
https://ciencia.iscte-iul.pt/publications/testes-de-hipoteses-com-o-ibm-spss-statistics-o-meu-manual-de-consulta-rapida/93590
https://ciencia.iscte-iul.pt/publications/testes-de-hipoteses-e-regressao-o-meu-manual-de-consulta-rapida/77607
https://ciencia.iscte-iul.pt/publications/testes-de-hipoteses-e-regressao-o-meu-manual-de-consulta-rapida/77607
https://ciencia.iscte-iul.pt/publications/ibm-spss-statistics--o-meu-manual-de-consulta-rapida/36812
https://ciencia.iscte-iul.pt/publications/ibm-spss-statistics--o-meu-manual-de-consulta-rapida/36812
https://ciencia.iscte-iul.pt/publications/excel-aplicado-a-contabilidade/9874
https://ciencia.iscte-iul.pt/publications/excel-aplicado-a-contabilidade/9874
https://ciencia.iscte-iul.pt/publications/testes-de-hipoteses-com-o-spss--o-meu-manual-de-consulta-rapida/12519
https://ciencia.iscte-iul.pt/publications/testes-de-hipoteses-com-o-spss--o-meu-manual-de-consulta-rapida/12519
https://ciencia.iscte-iul.pt/publications/spss--o-meu-manual-de-consulta-rapida/8364
https://ciencia.iscte-iul.pt/publications/spss--o-meu-manual-de-consulta-rapida/8364
https://ciencia.iscte-iul.pt/publications/testes-de-hipoteses-com-o-spss--o-meu-manual-de-consulta-rapida/320
https://ciencia.iscte-iul.pt/publications/testes-de-hipoteses-com-o-spss--o-meu-manual-de-consulta-rapida/320
https://ciencia.iscte-iul.pt/publications/fundamentos-do-calculo-financeiro/321
https://ciencia.iscte-iul.pt/publications/spss--o-meu-manual-de-consulta-rapida/6492
https://ciencia.iscte-iul.pt/publications/fundamentos-e-aplicacoes-do-calculo-financeiro-casos-praticos-resolvidos-e-comentados/10896
https://ciencia.iscte-iul.pt/publications/fundamentos-e-aplicacoes-do-calculo-financeiro-casos-praticos-resolvidos-e-comentados/10896
https://ciencia.iscte-iul.pt/publications/fundamentos-e-aplicacoes-do-calculo-financeiro-casos-praticos-resolvidos-e-comentados/14706
https://ciencia.iscte-iul.pt/publications/fundamentos-e-aplicacoes-do-calculo-financeiro-casos-praticos-resolvidos-e-comentados/14706
https://ciencia.iscte-iul.pt/publications/perspectivas-do-credito-a-habitacao--2008/10897
https://ciencia.iscte-iul.pt/publications/perspectivas-do-credito-a-habitacao--2008/10897
https://ciencia.iscte-iul.pt/publications/perspectivas-do-calculo-financeiro--2005/14711
https://ciencia.iscte-iul.pt/publications/perspectivas-do-calculo-financeiro--2005/14711

10

Gomes, J. P. F. & Laureano, R. M. S. (2018). Impacts of electronic public procurement in the Portuguese
construction sector: several years after implementation. In Graca Maria do Carmo Azevedo, Jonas da Silva
Oliveira, Rui Pedro Figueiredo Marques e Augusta da Conceigdo Santos Ferreira (Ed.), Handbook of research

on modernization and accountability in public sector management. (pp. 363-383). Pennsylvania: |Gl Global.
- N.° de cita¢des Scopus: 3
- N.° de citagdes Google Scholar: 11

Caetano, Nuno, Cortez, Paulo & Laureano, Raul M. S. (2015). Using Data Mining for Prediction of Hospital
Length of Stay: An Application of the CRISP-DM Methodology. In José Cordeiro, Slimane Hammoudi, Leszek
Maciaszek, Olivier Camp, Joaquim Filipe (Ed.), Enterprise Information Systems. (pp. 149-166). Alemanha:
Springer International Publishing.

- N.° de citagdes Web of Science®: 25

- N.° de cita¢des Scopus: 33

- N.° de citagdes Google Scholar: 63

Santos, Marcia Rafaela Cadete dos, Laureano, Raul Manuel Silva & Abreu, Madalena Ec¢a de (2014). Nonprofit
management research: teams, design and recent topic trends. In Jodo Santos, Marisol Correia, Margarida
Santos, Francisco Serra (Ed.), Contemporary Issues in Tourism & Management Studies. (pp. 247-257). Faro:

UALg ESGHT.
- N.° de citagGes Google Scholar: 2

Vicente, Célia, Laureano, Raul M. S. & Machado, Maria Jodo (2014). A origem da imagem e o interesse pelas
profissdes na area da contabilidade: estudo empirico a alunos. In Celisia Baptista, Marisol Correia, Margarida
Jesus (Ed.), Perspetivas Contemporaneas em Gestdo Financeira e Contabilidade. (pp. 239-258). Faro: UALg
ESGHT.

Vicente, Célia, Machado, Maria Jodo & Laureano, Raul M. S. (2014). Importancia das caracteristicas da
informacdo contabilistica para dois grupos de profissionais de contabilidade. In Celisia Baptista, Marisol
Correia, Margarida Jesus (Ed.), Perspetivas Contemporaneas em Gestdo Financeira e Contabilidade. (pp. 203-
221). Faro: UALg ESGHT.

Monteiro, Inés, Laureano, Raul M. S,, Ferreira, P. A. & Laureano, L. (2014). Marketing boca-a-boca e fidelizacao
de clientes na geladaria Santini. In Paulo Aguas, Margarida Santos, Marisol Correia, Célia Ramos (Ed.),

Perspetivas Contemporaneas em Marketing. (pp. 287-304). Faro: UALg ESGHT.
- N.° de citagdes Google Scholar: 1

Laureano, Raul M. S. & Soares, Helena Matos (2008). Despertar para as Nuances Envolvidas no Crédito a
Habitacdo. In Laureano, Raul M. S. e Soares, Helena Matos (Ed.), Perspectivas do Crédito a Habita¢do ? 2008.
(pp. 243-266). Lisboa/Portugal: Edi¢des Silabo.

Laureano, Raul M. S. & Santos, Luis Lopes dos (2008). Volatilidade da Prestacdo no Reembolso de
Empréstimos através de Presta¢des Constantes. In Laureano, Raul M. S. e Soares, Helena Matos (Ed.),
Perspectivas do Crédito a Habitacdo ? 2008. (pp. 103-118). Lisboa/Portugal: Edi¢bes Silabo.

Laureano, Raul M. S. & Santos, L. (2005). Reembolsos de Empréstimos: Presta¢des Constantes Postecipadas
Versus Presta¢des Constantes Antecipadas. In Laureano, Raul M. S. e Santos, Luis Lopes dos (Ed.),
Perspectivas do Cdlculo Financeiro - 2005. (pp. 107-120). Lisboa/Portugal: Edi¢des Silabo.

Laureano, Raul M. S. & Reis, E. (2003). Classificagdo de RegiGes Geograficas de Portugal na Perspectiva do
Comércio a Retalho de Combustiveis Liquidos. In Reis, Elizabeth e Hill, Manuela Magalhdes (Ed.), Temas em
Métodos Quantitativos. (pp. 61-80). Lisboa/Portugal: Edi¢des Silabo.

¢ Conferéncias/Workshops e Comunicacoes

20


https://ciencia.iscte-iul.pt/publications/impacts-of-electronic-public-procurement-in-the-portuguese-construction-sector-several-years-after/46477
https://ciencia.iscte-iul.pt/publications/impacts-of-electronic-public-procurement-in-the-portuguese-construction-sector-several-years-after/46477
https://ciencia.iscte-iul.pt/publications/impacts-of-electronic-public-procurement-in-the-portuguese-construction-sector-several-years-after/46477
https://ciencia.iscte-iul.pt/publications/impacts-of-electronic-public-procurement-in-the-portuguese-construction-sector-several-years-after/46477
https://ciencia.iscte-iul.pt/publications/using-data-mining-for-prediction-of-hospital-length-of-stay-an-application-of-the-crisp-dm/24587
https://ciencia.iscte-iul.pt/publications/using-data-mining-for-prediction-of-hospital-length-of-stay-an-application-of-the-crisp-dm/24587
https://ciencia.iscte-iul.pt/publications/using-data-mining-for-prediction-of-hospital-length-of-stay-an-application-of-the-crisp-dm/24587
https://ciencia.iscte-iul.pt/publications/using-data-mining-for-prediction-of-hospital-length-of-stay-an-application-of-the-crisp-dm/24587
https://ciencia.iscte-iul.pt/publications/nonprofit-management-research-teams-design-and-recent-topic-trends/18337
https://ciencia.iscte-iul.pt/publications/nonprofit-management-research-teams-design-and-recent-topic-trends/18337
https://ciencia.iscte-iul.pt/publications/nonprofit-management-research-teams-design-and-recent-topic-trends/18337
https://ciencia.iscte-iul.pt/publications/nonprofit-management-research-teams-design-and-recent-topic-trends/18337
https://ciencia.iscte-iul.pt/publications/a-origem-da-imagem-e-o-interesse-pelas-profissoes-na-area-da-contabilidade-estudo-empirico-a-alunos/18341
https://ciencia.iscte-iul.pt/publications/a-origem-da-imagem-e-o-interesse-pelas-profissoes-na-area-da-contabilidade-estudo-empirico-a-alunos/18341
https://ciencia.iscte-iul.pt/publications/a-origem-da-imagem-e-o-interesse-pelas-profissoes-na-area-da-contabilidade-estudo-empirico-a-alunos/18341
https://ciencia.iscte-iul.pt/publications/a-origem-da-imagem-e-o-interesse-pelas-profissoes-na-area-da-contabilidade-estudo-empirico-a-alunos/18341
https://ciencia.iscte-iul.pt/publications/importancia-das-caracteristicas-da-informacao-contabilistica-para-dois-grupos-de-profissionais-de/18339
https://ciencia.iscte-iul.pt/publications/importancia-das-caracteristicas-da-informacao-contabilistica-para-dois-grupos-de-profissionais-de/18339
https://ciencia.iscte-iul.pt/publications/importancia-das-caracteristicas-da-informacao-contabilistica-para-dois-grupos-de-profissionais-de/18339
https://ciencia.iscte-iul.pt/publications/importancia-das-caracteristicas-da-informacao-contabilistica-para-dois-grupos-de-profissionais-de/18339
https://ciencia.iscte-iul.pt/publications/marketing-boca-a-boca-e-fidelizacao-de-clientes-na-geladaria-santini/18335
https://ciencia.iscte-iul.pt/publications/marketing-boca-a-boca-e-fidelizacao-de-clientes-na-geladaria-santini/18335
https://ciencia.iscte-iul.pt/publications/marketing-boca-a-boca-e-fidelizacao-de-clientes-na-geladaria-santini/18335
https://ciencia.iscte-iul.pt/publications/despertar-para-as-nuances-envolvidas-no-credito-a-habitacao/10899
https://ciencia.iscte-iul.pt/publications/despertar-para-as-nuances-envolvidas-no-credito-a-habitacao/10899
https://ciencia.iscte-iul.pt/publications/despertar-para-as-nuances-envolvidas-no-credito-a-habitacao/10899
https://ciencia.iscte-iul.pt/publications/volatilidade-da-prestacao-no-reembolso-de-emprestimos-atraves-de-prestacoes-constantes/10898
https://ciencia.iscte-iul.pt/publications/volatilidade-da-prestacao-no-reembolso-de-emprestimos-atraves-de-prestacoes-constantes/10898
https://ciencia.iscte-iul.pt/publications/volatilidade-da-prestacao-no-reembolso-de-emprestimos-atraves-de-prestacoes-constantes/10898
https://ciencia.iscte-iul.pt/publications/reembolsos-de-emprestimos-prestacoes-constantes-postecipadas-versus-prestacoes-constantes/14707
https://ciencia.iscte-iul.pt/publications/reembolsos-de-emprestimos-prestacoes-constantes-postecipadas-versus-prestacoes-constantes/14707
https://ciencia.iscte-iul.pt/publications/reembolsos-de-emprestimos-prestacoes-constantes-postecipadas-versus-prestacoes-constantes/14707
https://ciencia.iscte-iul.pt/publications/classificacao-de-regioes-geograficas-de-portugal-na-perspectiva-do-comercio-a-retalho-de/14710
https://ciencia.iscte-iul.pt/publications/classificacao-de-regioes-geograficas-de-portugal-na-perspectiva-do-comercio-a-retalho-de/14710
https://ciencia.iscte-iul.pt/publications/classificacao-de-regioes-geograficas-de-portugal-na-perspectiva-do-comercio-a-retalho-de/14710

- Publicagdo em atas de evento cientifico

10

Pereira, A., Laureano, Raul M. S. & Neto, F. (2026). Simulation of human behaviour in adherence to preventive
health programmes A methodological proposal and an example of its application. In 2024 19th Iberian
Conference on Information Systems and Technologies (CISTI). (pp. 100-112). Salamanca: IEEE.

- N.° de citagdes Google Scholar: 1

lldefonso, M. V. S., Laureano, R. M. S. & Vasarhelyi, M. A. (2023). Modelos preditivos de insolvéncias: Uma
revisdo sistematica da literatura. In 2023 18th Iberian Conference on Information Systems and Technologies

(CISTI). Aveiro, Portugal: IEEE.
- N.° de cita¢des Scopus: 1
- N.° de citagdes Google Scholar: 1

Medeiros, F. A., Laureano, R. M. S. & Laureano, L. M. S. (2023). Dashboard para monitorizar um Programa de
Apoio Financeiro a Restauracdo e Hotelaria. In 2023 18th Iberian Conference on Information Systems and
Technologies (CISTI) . Aveiro, Portugal: IEEE.

[lhéu, J. M., Laureano, R. M. S. & Santos, M. R. C. (2022). Modelo preditivo das insolvéncias: O contributo da
auditoria financeira externa. In Rocha, A., Bordel, B., Penalvo, F. G., and Goncalves, R. (Ed.), 2022 17th Iberian
Conference on Information Systems and Technologies (CISTI). Madrid: IEEE.

Laureano, R. M. S,, Trindade, G. & Laureano, L. M. S. (2021). Predictive models for managing financial
incentives oriented to companies: Application to Portugal 2020. In Rocha, A., Gongalves, R., Penalvo, F. G.,
&amp; Martins, J. (Ed.), 2021 16th Iberian Conference on Information Systems and Technologies (CISTI).
Chaves: IEEE.

Fernandes, S., Laureano, R. M. S., Abrantes, C. & Laureano, L. M. S. (2021). Detecao de manipula¢do de
resultados e seu impacto nos fundos europeus: Uma abordagem analitica. In Rocha, A., Gongalves, R.,
Penalvo, F. G., &amp; Martins, J. (Ed.), 2021 16th Iberian Conference on Information Systems and

Technologies (CISTI). Chaves: IEEE.
- N.° de citagBes Google Scholar: 1

Pereira, A., Laureano, R. M. S., Neto, F. & Macedo, J. (2021). Simulagdo computacional da adesao ao rastreio da
retinopatia diabética: Modelo baseado em agentes dotados de légica fuzzy. In Rocha, A., Gongalves, R.,
Penalvo, F. G., &amp; Martins, J. (Ed.), 2021 16th Iberian Conference on Information Systems and

Technologies (CISTI). Chaves: IEEE.
- N.° de cita¢des Scopus: 1

Pereira, A., Laureano, R. M. S., Neto, F. & Macedo, J. (2020). Ades&o ao rastreio da retinopatia diabética: Um
modelo de simulagdo baseado em agentes. In Mesquita, A., Moreira, F., Soares, L., and Viamonte, M. J. (Ed.),
20? Conferéncia da Associagdo Portuguesa de Sistemas de Informacgado (CAPSI 2020). (pp. 21). Porto:
Associacdo Portuguesa de Sistemas de Informacgao.

- N.° de cita¢Bes Google Scholar: 2

Laureano, Raul M. S., Laureano, L. & Sanz, A. C. P. (2020). Dashboard to monitor outages in a smart grid. In
Alvaro Rocha, Bernabé Escobar Peréz, Francisco Garcia Pefialvo, Maria del Mar Miras, Ramiro Gongalves (Ed.),
2020 15th Iberian Conference on Information Systems and Technologies (CISTI). Sevilla: IEEE.

- N.° de cita¢des Scopus: 1

- N.° de citagdes Google Scholar: 3

Trindade, G. & Laureano, R. M. S. (2019). Profiling the two most populous generations of the PIIGS countries in
the workplace based in online consumption of cultural contents. In A. Rocha, I. Pedrosa, M. P. Cota, R.
Gongalves (Ed.), 2019 14th Iberian Conference on Information Systems and Technologies (CISTI). Coimbra:

IEEE.
- N.° de cita¢Bes Google Scholar: 2

21


https://ciencia.iscte-iul.pt/publications/simulation-of-human-behaviour-in-adherence-to-preventive-health-programmes-a-methodological/109111
https://ciencia.iscte-iul.pt/publications/simulation-of-human-behaviour-in-adherence-to-preventive-health-programmes-a-methodological/109111
https://ciencia.iscte-iul.pt/publications/simulation-of-human-behaviour-in-adherence-to-preventive-health-programmes-a-methodological/109111
https://ciencia.iscte-iul.pt/publications/modelos-preditivos-de-insolvencias-uma-revisao-sistematica-da-literatura/98012
https://ciencia.iscte-iul.pt/publications/modelos-preditivos-de-insolvencias-uma-revisao-sistematica-da-literatura/98012
https://ciencia.iscte-iul.pt/publications/modelos-preditivos-de-insolvencias-uma-revisao-sistematica-da-literatura/98012
https://ciencia.iscte-iul.pt/publications/dashboard-para-monitorizar-um-programa-de-apoio-financeiro-a-restauracao-e-hotelaria/98009
https://ciencia.iscte-iul.pt/publications/dashboard-para-monitorizar-um-programa-de-apoio-financeiro-a-restauracao-e-hotelaria/98009
https://ciencia.iscte-iul.pt/publications/dashboard-para-monitorizar-um-programa-de-apoio-financeiro-a-restauracao-e-hotelaria/98009
https://ciencia.iscte-iul.pt/publications/modelo-preditivo-das-insolvencias-o-contributo-da-auditoria-financeira-externa/89821
https://ciencia.iscte-iul.pt/publications/modelo-preditivo-das-insolvencias-o-contributo-da-auditoria-financeira-externa/89821
https://ciencia.iscte-iul.pt/publications/modelo-preditivo-das-insolvencias-o-contributo-da-auditoria-financeira-externa/89821
https://ciencia.iscte-iul.pt/publications/predictive-models-for-managing-financial-incentives-oriented-to-companies-application-to-portugal/83004
https://ciencia.iscte-iul.pt/publications/predictive-models-for-managing-financial-incentives-oriented-to-companies-application-to-portugal/83004
https://ciencia.iscte-iul.pt/publications/predictive-models-for-managing-financial-incentives-oriented-to-companies-application-to-portugal/83004
https://ciencia.iscte-iul.pt/publications/predictive-models-for-managing-financial-incentives-oriented-to-companies-application-to-portugal/83004
https://ciencia.iscte-iul.pt/publications/detecao-de-manipulacao-de-resultados-e-seu-impacto-nos-fundos-europeus-uma-abordagem-analitica/83002
https://ciencia.iscte-iul.pt/publications/detecao-de-manipulacao-de-resultados-e-seu-impacto-nos-fundos-europeus-uma-abordagem-analitica/83002
https://ciencia.iscte-iul.pt/publications/detecao-de-manipulacao-de-resultados-e-seu-impacto-nos-fundos-europeus-uma-abordagem-analitica/83002
https://ciencia.iscte-iul.pt/publications/detecao-de-manipulacao-de-resultados-e-seu-impacto-nos-fundos-europeus-uma-abordagem-analitica/83002
https://ciencia.iscte-iul.pt/publications/simulacao-computacional-da-adesao-ao-rastreio-da-retinopatia-diabetica-modelo-baseado-em-agentes/83007
https://ciencia.iscte-iul.pt/publications/simulacao-computacional-da-adesao-ao-rastreio-da-retinopatia-diabetica-modelo-baseado-em-agentes/83007
https://ciencia.iscte-iul.pt/publications/simulacao-computacional-da-adesao-ao-rastreio-da-retinopatia-diabetica-modelo-baseado-em-agentes/83007
https://ciencia.iscte-iul.pt/publications/simulacao-computacional-da-adesao-ao-rastreio-da-retinopatia-diabetica-modelo-baseado-em-agentes/83007
https://ciencia.iscte-iul.pt/publications/adesao-ao-rastreio-da-retinopatia-diabetica-um-modelo-de-simulacao-baseado-em-agentes/78050
https://ciencia.iscte-iul.pt/publications/adesao-ao-rastreio-da-retinopatia-diabetica-um-modelo-de-simulacao-baseado-em-agentes/78050
https://ciencia.iscte-iul.pt/publications/adesao-ao-rastreio-da-retinopatia-diabetica-um-modelo-de-simulacao-baseado-em-agentes/78050
https://ciencia.iscte-iul.pt/publications/adesao-ao-rastreio-da-retinopatia-diabetica-um-modelo-de-simulacao-baseado-em-agentes/78050
https://ciencia.iscte-iul.pt/publications/dashboard-to-monitor-outages-in-a-smart-grid/78047
https://ciencia.iscte-iul.pt/publications/dashboard-to-monitor-outages-in-a-smart-grid/78047
https://ciencia.iscte-iul.pt/publications/dashboard-to-monitor-outages-in-a-smart-grid/78047
https://ciencia.iscte-iul.pt/publications/profiling-the-two-most-populous-generations-of-the-piigs-countries-in-the-workplace-based-in-online/60834
https://ciencia.iscte-iul.pt/publications/profiling-the-two-most-populous-generations-of-the-piigs-countries-in-the-workplace-based-in-online/60834
https://ciencia.iscte-iul.pt/publications/profiling-the-two-most-populous-generations-of-the-piigs-countries-in-the-workplace-based-in-online/60834
https://ciencia.iscte-iul.pt/publications/profiling-the-two-most-populous-generations-of-the-piigs-countries-in-the-workplace-based-in-online/60834

11

12

13

14

15

16

17

18

19

20

Fernandes, S. & Laureano, R. M. S. (2019). Manipulagdo de resultados e fraude nas candidaturas a fundos
Europeus: Estudo em empresas Portuguesas. In XX Congreso International AECA. Malaga, Espanha:
Asociacion Espafiolade Contabilidady Administracionde Empresas.

- N.° de citacbes Google Scholar: 4

Lavrador, A. M. S. & Laureano, R. M. S. (2019). Dashboard to monitor performance of an hotel in the financial
perspective. In A. Rocha, I. Pedrosa, M. P. Cota, R. Gongalves (Ed.), 2019 14th Iberian Conference on
Information Systems and Technologies (CISTI). (pp. 206-211). Coimbra: IEEE.

- N.° de citagBes Scopus: 9

- N.° de citagbes Google Scholar: 20

Bernardino, D., Pedrosa, I. & Laureano, R. (2019). Aplicacdo de métodos analiticos para auditoria e dete¢ao de
anomalias no ficheiro SAFT-PT. In Rocha, A., Pedrosa, ., Cota, M. P. and Goncalves, R. (Ed.), 2019 14th lberian
Conference on Information Systems and Technologies (CISTI). Coimbra: IEEE.

Pereira, A., Bruno Paula Cardoso & Laureano, Raul M. S. (2018). Business intelligence: Performance and
sustainability measures in an ETL process. In 2018 13th Iberian Conference on Information Systems and

Technologies (CISTI). (pp. 1-6). Caceres, Spain: IEEE.
- N.° de cita¢des Scopus: 1
- N.° de citagdes Google Scholar: 10

Santos, M., Laureano, Raul M. S. & Carlos E. R. Albino (2018). How tax audit and tax advisory can benefit from
big data analytics tools data analysis and processing in relational databases using SQL Server and Power Pivot
&amp; Power View in Excel. In 2018 13th Iberian Conference on Information Systems and Technologies
(CISTI). (pp. 1-6). Caceres, Spain: IEEE.

- N.° de citagdes Google Scholar: 11

Lourenco, Pedro, Laureano, Raul M. S. & Laureano, L. (2018). The contribution of internal audit to
management of the organizations: The perspective of management entities. In 2018 13th Iberian Conference
on Information Systems and Technologies (CISTI). (pp. 1-6). Caceres, Spain: IEEE.

Vieira, M. . P., Laureano, R. M. S. & Pedrosa, I. M. M. (2018). Monitorizacao do desempenho através de
Dashboards. In 13th Iberian Conference on Information Systems and Technologies (CISTI). Caceres: |IEEE.
- N.° de citagBes Scopus: 2

- N.° de citagbes Google Scholar: 12

Bernardino, D., Pedrosa, I. & Laureano, R. M. S. (2018). Métodos analiticos para auditoria e detecdo de
anomalias/fraude . In 2018 13th Iberian Conference on Information Systems and Technologies (CISTI).

Caceres: IEEE.
- N.° de cita¢Bes Scopus: 6
- N.° de citagdes Google Scholar: 1

Colacgo, F., Laureano, L., Laureano, R. M. S. & Ferreira, P. A. (2018). The collective online shopping system: the
impact of the effectiveness for the Portuguese business partners. In 13th Iberian Conference on Information

Systems and Technologies, CISTI 2018. Caceres: IEEE.
- N.° de cita¢des Scopus: 1
- N.° de citagdes Google Scholar: 1

Lourenco, P., Pires, A. M. & Laureano, R. M. S. (2017). O contributo da auditoria interna para a gestao das
organizag¢des: A perspetiva dos auditores internos. In Reis, L. P., Rocha, A., Alturas, B., Costa, C. and Cota, M. P.
(Ed.), 2017 12th Iberian Conference on Information Systems and Technologies (CISTI). Lisbon, Portugal: IEEE.

- N.° de citagbes Scopus: 1

- N.° de citagBes Google Scholar: 1

22


https://ciencia.iscte-iul.pt/publications/manipulacao-de-resultados-e-fraude-nas-candidaturas-a-fundos-europeus-estudo-em-empresas-portuguesas/67014
https://ciencia.iscte-iul.pt/publications/manipulacao-de-resultados-e-fraude-nas-candidaturas-a-fundos-europeus-estudo-em-empresas-portuguesas/67014
https://ciencia.iscte-iul.pt/publications/manipulacao-de-resultados-e-fraude-nas-candidaturas-a-fundos-europeus-estudo-em-empresas-portuguesas/67014
https://ciencia.iscte-iul.pt/publications/dashboard-to-monitor-performance-of-an-hotel-in-the-financial-perspective/60833
https://ciencia.iscte-iul.pt/publications/dashboard-to-monitor-performance-of-an-hotel-in-the-financial-perspective/60833
https://ciencia.iscte-iul.pt/publications/dashboard-to-monitor-performance-of-an-hotel-in-the-financial-perspective/60833
https://ciencia.iscte-iul.pt/publications/aplicacao-de-metodos-analiticos-para-auditoria-e-detecao-de-anomalias-no-ficheiro-saft-pt/61611
https://ciencia.iscte-iul.pt/publications/aplicacao-de-metodos-analiticos-para-auditoria-e-detecao-de-anomalias-no-ficheiro-saft-pt/61611
https://ciencia.iscte-iul.pt/publications/aplicacao-de-metodos-analiticos-para-auditoria-e-detecao-de-anomalias-no-ficheiro-saft-pt/61611
https://ciencia.iscte-iul.pt/publications/business-intelligence-performance-and-sustainability-measures-in-an-etl-process/48801
https://ciencia.iscte-iul.pt/publications/business-intelligence-performance-and-sustainability-measures-in-an-etl-process/48801
https://ciencia.iscte-iul.pt/publications/business-intelligence-performance-and-sustainability-measures-in-an-etl-process/48801
https://ciencia.iscte-iul.pt/publications/how-tax-audit-and-tax-advisory-can-benefit-from-big-data-analytics-tools-data-analysis-and/48799
https://ciencia.iscte-iul.pt/publications/how-tax-audit-and-tax-advisory-can-benefit-from-big-data-analytics-tools-data-analysis-and/48799
https://ciencia.iscte-iul.pt/publications/how-tax-audit-and-tax-advisory-can-benefit-from-big-data-analytics-tools-data-analysis-and/48799
https://ciencia.iscte-iul.pt/publications/how-tax-audit-and-tax-advisory-can-benefit-from-big-data-analytics-tools-data-analysis-and/48799
https://ciencia.iscte-iul.pt/publications/the-contribution-of-internal-audit-to-management-of-the-organizations-the-perspective-of-management/48797
https://ciencia.iscte-iul.pt/publications/the-contribution-of-internal-audit-to-management-of-the-organizations-the-perspective-of-management/48797
https://ciencia.iscte-iul.pt/publications/the-contribution-of-internal-audit-to-management-of-the-organizations-the-perspective-of-management/48797
https://ciencia.iscte-iul.pt/publications/monitorizacao-do-desempenho-atraves-de-dashboards/48803
https://ciencia.iscte-iul.pt/publications/monitorizacao-do-desempenho-atraves-de-dashboards/48803
https://ciencia.iscte-iul.pt/publications/metodos-analiticos-para-auditoria-e-detecao-de-anomaliasfraude-/48787
https://ciencia.iscte-iul.pt/publications/metodos-analiticos-para-auditoria-e-detecao-de-anomaliasfraude-/48787
https://ciencia.iscte-iul.pt/publications/metodos-analiticos-para-auditoria-e-detecao-de-anomaliasfraude-/48787
https://ciencia.iscte-iul.pt/publications/the-collective-online-shopping-system-the-impact-of-the-effectiveness-for-the-portuguese-business/48781
https://ciencia.iscte-iul.pt/publications/the-collective-online-shopping-system-the-impact-of-the-effectiveness-for-the-portuguese-business/48781
https://ciencia.iscte-iul.pt/publications/the-collective-online-shopping-system-the-impact-of-the-effectiveness-for-the-portuguese-business/48781
https://ciencia.iscte-iul.pt/publications/o-contributo-da-auditoria-interna-para-a-gestao-das-organizacoes-a-perspetiva-dos-auditores-internos/42143
https://ciencia.iscte-iul.pt/publications/o-contributo-da-auditoria-interna-para-a-gestao-das-organizacoes-a-perspetiva-dos-auditores-internos/42143
https://ciencia.iscte-iul.pt/publications/o-contributo-da-auditoria-interna-para-a-gestao-das-organizacoes-a-perspetiva-dos-auditores-internos/42143

21

22

23

24

25

26

27

28

Teixeira, A. & Laureano, R.M. S. (2017). Data extraction and preparation to perform a sentiment analysis using
open source tools: the example of a Facebook fashion brand page. In Alvaro Rocha, Braulio Alturas, Carlos J.
Costa, Luis Paulo Reis e Manuel Pérez Cota (Ed.), 12th Iberian Conference on Information Systems and

Technologies, CISTI 2017. (pp. 2064-2069). Lisboa: IEEE.
- N.° de cita¢des Scopus: 7
- N.° de citagdes Google Scholar: 13

Fernandes, A. L., Alturas, B. & Laureano, R. M. S. (2017). Tipologia hoteleira baseada na competéncia em
tecnologias da informacao. In Alvaro Rocha, Bréulio Alturas, Carlos J. Costa, Luis Paulo Reis e Manuel Pérez
Cota (Ed.), 12th Iberian Conference on Information Systems and Technologies, CISTI 2017. (pp. 2286-2291).
Lisboa: IEEE.

- N.° de cita¢des Scopus: 1

- N.° de citagdes Google Scholar: 1

Fernandes, A., Alturas, B. & Laureano, R. (2016). Information technology competency scale applied to the

hospitality industry. In Smart Tourism Congress CETT Proceedings. Barcelona
- N.° de citagdes Web of Science®: 2
- N.° de citagdes Google Scholar: 5

Laureano, R. M. S. & Pedrosa, I. (2016). A utilizagdo de ferramentas informaticas para a realizagdo de tarefas
de verificacao: Implementagdo no Microsoft Excel e no CaseWare IDEA. In Rocha, A., Reis, L. P., Cota, M. P.,
Goncalves, R. and Suarez, O. S. (Ed.), 2016 11th Iberian Conference on Information Systems and Technologies

(CISTI). Gran Canaria, Spain: IEEE.
- N.° de citagBes Scopus: 11
- N.° de citagdes Google Scholar: 7

Laureano, R. M. S,, Laureano, L. M. da S. & Grencho, A. R. R. R. (2016). Modelo de Implementac¢do de Business
Analytics: Fases e fatores criticos de sucesso. In Rocha, A, Reis, L. P., Cota, M. P., Goncalves, R. and Suarez, O.
S. (Ed.), 2016 11th Iberian Conference on Information Systems and Technologies (CISTI). Gran Canaria, Spain:
IEEE.

- N.° de citag¢bes Scopus: 1

- N.° de citagBes Google Scholar: 1

Pedrosa, I., Costa, C. & Laureano, Raul M. S. (2015). Motivations and limitations on the use of Information
Technology on statutory auditors’ work: an exploratory study. In Alvaro Rocha, Arnaldo Martins, Goncalo
Paiva Dias, Luis Paulo Reis, Manuel Perez Cota (Ed.), CISTI'2015 - 10th Iberian Conference on Information
Systems and Technologies. (pp. 1132-1137). Aveiro: AISTI.

- N.° de cita¢des Scopus: 17

- N.° de citagdes Google Scholar: 38

Fernandes, A., Alturas, B. & Laureano, R. (2015). The role of organizational culture in the dynamic relationship
between Information technology and organizational learning. In Alvaro Rocha, Arnaldo Martins, Goncalo Paiva
Dias, Luis Paulo Reis e Manuel Pérez Cota (Ed.), Proceedings of The 2015 10th Iberian Conference On

Information Systems And Technologies (CISTI 2015). (pp. 311-315). Agueda: IEEE.
- N.° de cita¢Bes Scopus: 2
- N.° de citagBes Google Scholar: 41

Colacgo, F., Laureano, R., Ferreira, P. & Laureano, L. (2015). A eficacia do sistema de compras coletivas na
perspetiva dos parceiros de negécio: estudo exploratério em Portugal. In Alvaro Rocha, Arnaldo Martins,
Gongalo Paiva Dias, Luis Paulo Reis e Manuel Pérez Cota (Ed.), Proceedings of The 2015 10th Iberian
Conference On Information Systems And Technologies (CISTI 2015). (pp. 629-634). Agueda: AISTI (Associacdo

Ibérica de Sistemas e Tecnologias de Informacao).
- N.° de citagbes Scopus: 1

23


https://ciencia.iscte-iul.pt/publications/data-extraction-and-preparation-to-perform-a-sentiment-analysis-using-open-source-tools-the-example/38274
https://ciencia.iscte-iul.pt/publications/data-extraction-and-preparation-to-perform-a-sentiment-analysis-using-open-source-tools-the-example/38274
https://ciencia.iscte-iul.pt/publications/data-extraction-and-preparation-to-perform-a-sentiment-analysis-using-open-source-tools-the-example/38274
https://ciencia.iscte-iul.pt/publications/data-extraction-and-preparation-to-perform-a-sentiment-analysis-using-open-source-tools-the-example/38274
https://ciencia.iscte-iul.pt/publications/tipologia-hoteleira-baseada-na-competencia-em-tecnologias-da-informacao/37881
https://ciencia.iscte-iul.pt/publications/tipologia-hoteleira-baseada-na-competencia-em-tecnologias-da-informacao/37881
https://ciencia.iscte-iul.pt/publications/tipologia-hoteleira-baseada-na-competencia-em-tecnologias-da-informacao/37881
https://ciencia.iscte-iul.pt/publications/tipologia-hoteleira-baseada-na-competencia-em-tecnologias-da-informacao/37881
https://ciencia.iscte-iul.pt/publications/information-technology-competency-scale-applied-to-the-hospitality-industry/30738
https://ciencia.iscte-iul.pt/publications/information-technology-competency-scale-applied-to-the-hospitality-industry/30738
https://ciencia.iscte-iul.pt/publications/a-utilizacao-de-ferramentas-informaticas-para-a-realizacao-de-tarefas-de-verificacao-implementacao/30261
https://ciencia.iscte-iul.pt/publications/a-utilizacao-de-ferramentas-informaticas-para-a-realizacao-de-tarefas-de-verificacao-implementacao/30261
https://ciencia.iscte-iul.pt/publications/a-utilizacao-de-ferramentas-informaticas-para-a-realizacao-de-tarefas-de-verificacao-implementacao/30261
https://ciencia.iscte-iul.pt/publications/a-utilizacao-de-ferramentas-informaticas-para-a-realizacao-de-tarefas-de-verificacao-implementacao/30261
https://ciencia.iscte-iul.pt/publications/modelo-de-implementacao-de-business-analytics-fases-e-fatores-criticos-de-sucesso/30259
https://ciencia.iscte-iul.pt/publications/modelo-de-implementacao-de-business-analytics-fases-e-fatores-criticos-de-sucesso/30259
https://ciencia.iscte-iul.pt/publications/modelo-de-implementacao-de-business-analytics-fases-e-fatores-criticos-de-sucesso/30259
https://ciencia.iscte-iul.pt/publications/modelo-de-implementacao-de-business-analytics-fases-e-fatores-criticos-de-sucesso/30259
https://ciencia.iscte-iul.pt/publications/motivations-and-limitations-on-the-use-of-information-technology-on-statutory-auditors-work-an/24086
https://ciencia.iscte-iul.pt/publications/motivations-and-limitations-on-the-use-of-information-technology-on-statutory-auditors-work-an/24086
https://ciencia.iscte-iul.pt/publications/motivations-and-limitations-on-the-use-of-information-technology-on-statutory-auditors-work-an/24086
https://ciencia.iscte-iul.pt/publications/motivations-and-limitations-on-the-use-of-information-technology-on-statutory-auditors-work-an/24086
https://ciencia.iscte-iul.pt/publications/the-role-of-organizational-culture-in-the-dynamic-relationship-between-information-technology-and/80862
https://ciencia.iscte-iul.pt/publications/the-role-of-organizational-culture-in-the-dynamic-relationship-between-information-technology-and/80862
https://ciencia.iscte-iul.pt/publications/the-role-of-organizational-culture-in-the-dynamic-relationship-between-information-technology-and/80862
https://ciencia.iscte-iul.pt/publications/the-role-of-organizational-culture-in-the-dynamic-relationship-between-information-technology-and/80862
https://ciencia.iscte-iul.pt/publications/a-eficacia-do-sistema-de-compras-coletivas-na-perspetiva-dos-parceiros-de-negocio-estudo/24177
https://ciencia.iscte-iul.pt/publications/a-eficacia-do-sistema-de-compras-coletivas-na-perspetiva-dos-parceiros-de-negocio-estudo/24177
https://ciencia.iscte-iul.pt/publications/a-eficacia-do-sistema-de-compras-coletivas-na-perspetiva-dos-parceiros-de-negocio-estudo/24177
https://ciencia.iscte-iul.pt/publications/a-eficacia-do-sistema-de-compras-coletivas-na-perspetiva-dos-parceiros-de-negocio-estudo/24177
https://ciencia.iscte-iul.pt/publications/a-eficacia-do-sistema-de-compras-coletivas-na-perspetiva-dos-parceiros-de-negocio-estudo/24177

29

30

31

32

33

34

35

36

37

Pedrosa, I., Costa, C. & Laureano, Raul M. S. (2015). Use of information technology on statutory auditors'
work: New profiles beyond Spreadsheets' users. In Alvaro Rocha, Arnaldo Martins, Goncalo Paiva Dias, Luis
Paulo Reis, Manuel Perez Cota (Ed.), 2015 10th Iberian Conference on Information Systems and Technologies,
CISTI 2015. (pp. 774-779). Aveiro

- N.° de cita¢des Scopus: 8

- N.° de citagdes Google Scholar: 19

Fernandes, A., Alturas, B. & Laureano, R. (2015). O papel da cultura organizacional na dinamica de
relacionamento entre as tecnologias da informagdo e a aprendizagem organizacional: um ensaio teérico
voltado para o segmento da hotelaria. In ANPAD (Ed.), Anais do XXXIX Encontro Anual da Associacdo Nacional
de Pés-Graduagdo e Pesquisa em Administracdo. Belo Horizonte: ANPAD.

Laureano, Raul M. S., Santos; Hugo & Gomes, Jodo P. F. (2014). Enterprise instant messaging impacts in
human factor: application in a consulting services company in information technology. In Alvaro Rocha, David
Fonseca, Ernest Redondo, Luis Paulo Reis, Manuel Pérez Cota (Ed.), Sistemas y Tecnologias da Informacion:
actas de la 9% Conferéncia Ibérica de Sistemas y Tecnologias da Informacién. (pp. 346-352). Barcelona: AISTI

(Associacdo Ibérica de Sistemas e Tecnologias de Informacao).
- N.° de citacBes Web of Science®: 1

- N.° de cita¢Bes Scopus: 2

- N.° de citacBes Google Scholar: 3

Caetano, N., Laureano, R. & Cortez, P. (2014). A data-driven approach to predict hospital length of stay: A
Portuguese case study. In Slimane Hammoudi, Leszek Maciaszek, José Cordeiro (Ed.), Proceedings of the 16th
International Conference on Enterprise Information Systems (ICEIS 2014). (pp. 407-414). Lisboa: SCITEPRESS
Digital Library.

- N.° de citagbes Google Scholar: 33

Jesus, M., Laureano, R. & Pedrosa, E. (2014). Contabilidade de custos nas autarquias locais da regido centro de
Portugal. In Jornadas Luso Espanholas de Gestao Cientifica (Ed.), XXIV Jornadas Luso Espanholas de Gestao

Cientifica: Comunicacdes: Livro de Resumos. Leiria: Instituto Politécnico de Leiria (IPLeiria).
- N.° de cita¢cBes Google Scholar: 4

Proenca, Pedro, Laureano, Raul M. S. & Laureano, L. (2014). Determinants of capital structure and the 2008
financial crisis: evidence from Portuguese SMEs. In Mehtap Oz?ahin (Ed.), 10th International Strategic
Management Conference (Procedia - Social and Behavioral Sciences). (pp. 181-191). Roma (Italia): Elsevier.
- N.° de citagdes Web of Science®: 99

- N.° de citagdes Google Scholar: 235

Laureano, R., Jesus, M. & Estrada, F. (2014). Utilidade do relato financeiro para a tomada de decisdo interna
no ensino superior publico portugués. In XXIV Jornadas Luso Espanholas de Gestdo Cientifica: Comunica¢des:

Livro de Resumos. Leiria: Instituto Politécnico de Leiria (IPL).
- N.° de citagBes Google Scholar: 2

Vicente, C., Machado, M. & Laureano, R. (2014). Dardo os TOC e os responsaveis financeiros das empresas a
mesma importancia ao grau de envolvimento dos contabilistas nas fun¢des estratégicas?. In Instituto
Politécnico de Leiria (IPLeiria) (Ed.), XXIV Jornadas Luso Espanholas de Gestdo Cientifica: Comunicaces: Livro
de Resumos. Leiria: IP Leiria.

Costa, Sérgio, Laureano, L. & Laureano, Raul M. S. (2014). The debt maturity of Portuguese SMEs: the
aftermath of the 2008 financial crisis. In Mehtap Oz?ahin (Ed.), 10th International Strategic Management

Conference (Procedia - Social and Behavioral Sciences). (pp. 171-181). Roma (Italia): Elsevier.
- N.° de citagbes Web of Science®: 22
- N.° de citagBes Google Scholar: 40

24


https://ciencia.iscte-iul.pt/publications/use-of-information-technology-on-statutory-auditors-work-new-profiles-beyond-spreadsheets-users/24085
https://ciencia.iscte-iul.pt/publications/use-of-information-technology-on-statutory-auditors-work-new-profiles-beyond-spreadsheets-users/24085
https://ciencia.iscte-iul.pt/publications/use-of-information-technology-on-statutory-auditors-work-new-profiles-beyond-spreadsheets-users/24085
https://ciencia.iscte-iul.pt/publications/use-of-information-technology-on-statutory-auditors-work-new-profiles-beyond-spreadsheets-users/24085
https://ciencia.iscte-iul.pt/publications/o-papel-da-cultura-organizacional-na-dinamica-de-relacionamento-entre-as-tecnologias-da-informacao/24918
https://ciencia.iscte-iul.pt/publications/o-papel-da-cultura-organizacional-na-dinamica-de-relacionamento-entre-as-tecnologias-da-informacao/24918
https://ciencia.iscte-iul.pt/publications/o-papel-da-cultura-organizacional-na-dinamica-de-relacionamento-entre-as-tecnologias-da-informacao/24918
https://ciencia.iscte-iul.pt/publications/o-papel-da-cultura-organizacional-na-dinamica-de-relacionamento-entre-as-tecnologias-da-informacao/24918
https://ciencia.iscte-iul.pt/publications/enterprise-instant-messaging-impacts-in-human-factor-application-in-a-consulting-services-company/17030
https://ciencia.iscte-iul.pt/publications/enterprise-instant-messaging-impacts-in-human-factor-application-in-a-consulting-services-company/17030
https://ciencia.iscte-iul.pt/publications/enterprise-instant-messaging-impacts-in-human-factor-application-in-a-consulting-services-company/17030
https://ciencia.iscte-iul.pt/publications/enterprise-instant-messaging-impacts-in-human-factor-application-in-a-consulting-services-company/17030
https://ciencia.iscte-iul.pt/publications/enterprise-instant-messaging-impacts-in-human-factor-application-in-a-consulting-services-company/17030
https://ciencia.iscte-iul.pt/publications/a-data-driven-approach-to-predict-hospital-length-of-stay-a-portuguese-case-study/16702
https://ciencia.iscte-iul.pt/publications/a-data-driven-approach-to-predict-hospital-length-of-stay-a-portuguese-case-study/16702
https://ciencia.iscte-iul.pt/publications/a-data-driven-approach-to-predict-hospital-length-of-stay-a-portuguese-case-study/16702
https://ciencia.iscte-iul.pt/publications/a-data-driven-approach-to-predict-hospital-length-of-stay-a-portuguese-case-study/16702
https://ciencia.iscte-iul.pt/publications/contabilidade-de-custos-nas-autarquias-locais-da-regiao-centro-de-portugal/15730
https://ciencia.iscte-iul.pt/publications/contabilidade-de-custos-nas-autarquias-locais-da-regiao-centro-de-portugal/15730
https://ciencia.iscte-iul.pt/publications/contabilidade-de-custos-nas-autarquias-locais-da-regiao-centro-de-portugal/15730
https://ciencia.iscte-iul.pt/publications/determinants-of-capital-structure-and-the-2008-financial-crisis-evidence-from-portuguese-smes/18233
https://ciencia.iscte-iul.pt/publications/determinants-of-capital-structure-and-the-2008-financial-crisis-evidence-from-portuguese-smes/18233
https://ciencia.iscte-iul.pt/publications/determinants-of-capital-structure-and-the-2008-financial-crisis-evidence-from-portuguese-smes/18233
https://ciencia.iscte-iul.pt/publications/utilidade-do-relato-financeiro-para-a-tomada-de-decisao-interna-no-ensino-superior-publico-portugues/15727
https://ciencia.iscte-iul.pt/publications/utilidade-do-relato-financeiro-para-a-tomada-de-decisao-interna-no-ensino-superior-publico-portugues/15727
https://ciencia.iscte-iul.pt/publications/utilidade-do-relato-financeiro-para-a-tomada-de-decisao-interna-no-ensino-superior-publico-portugues/15727
https://ciencia.iscte-iul.pt/publications/darao-os-toc-e-os-responsaveis-financeiros-das-empresas-a-mesma-importancia-ao-grau-de-envolvimento/16705
https://ciencia.iscte-iul.pt/publications/darao-os-toc-e-os-responsaveis-financeiros-das-empresas-a-mesma-importancia-ao-grau-de-envolvimento/16705
https://ciencia.iscte-iul.pt/publications/darao-os-toc-e-os-responsaveis-financeiros-das-empresas-a-mesma-importancia-ao-grau-de-envolvimento/16705
https://ciencia.iscte-iul.pt/publications/darao-os-toc-e-os-responsaveis-financeiros-das-empresas-a-mesma-importancia-ao-grau-de-envolvimento/16705
https://ciencia.iscte-iul.pt/publications/the-debt-maturity-of-portuguese-smes-the-aftermath-of-the-2008-financial-crisis/18235
https://ciencia.iscte-iul.pt/publications/the-debt-maturity-of-portuguese-smes-the-aftermath-of-the-2008-financial-crisis/18235
https://ciencia.iscte-iul.pt/publications/the-debt-maturity-of-portuguese-smes-the-aftermath-of-the-2008-financial-crisis/18235

38

39

40

41

42

43

44

45

46

47

48

49

Santos, M., Laureano, R. & Abreu, M. (2014). Nonprofit organizations: in what extent is internet being used to
(re)connect stakeholders and organizations? An empirical study in Portuguese foundations. In 43rd annual
conference of the Association for Research on Nonprofit Organizations and Voluntary Action Conference
(ARNOVA), Proccedings. Denver

Pedro, I., Alturas, B. & Laureano, R. M. S. (2013). A aceita¢do do moodle em funcdo do caracter mandatério da

sua utilizagdo. In 2013 8th Iberian Conference on Information Systems and Technologies (CISTI) . Lisboa: IEEE.
- N.° de citagbes Scopus: 1
- N.° de citagbes Google Scholar: 2

Jesus, M., Laureano, Raul M. S. & Cruz, A. L. (2013). Differences between budget balance and economic
income in Portuguese agencies: an exploratory study. In AECA (Ed.), XVIl Congress AECA ? Etica
yemprendimiento:valores para un nuevo. (pp. 1-19). Pamplona: AECA.

Laureano, Luis M. S., Neves, Luis & Laureano, Raul M. S. (2013). Working Capital in the Telecom Industry. In
Francisca Guerrero e Daniel Diaz (Ed.), XXII | Jornadas Hispano-Lusas de Gestién Cientifica. (pp. 1-16). Malaga

Laureano, Raul M. S., Bailoa, Sénia & Laureano, Luis (2013). Impacto da principal aplicacdo informatica
utilizada nos processos de trabalho individual: aplicagdo numa autarquia local Portuguesa. In José Anténio C.
Santos, Filipa Perdigdo Ribeiro, Paulo Aguas (Ed.), Proceedings TMS Int. Conference 2012: Tourism

Management, Marketing, & ICT Management. (pp. 378-393). Olhao
- N.° de citagdes Google Scholar: 2

Abreu, M. E. & Laureano, Raul M. S. (2013). The relationships among volunteerism and donations practices
drivers. In H. Siringoringo, R. Laureano e A. Rosa (Ed.), Proceedings of the 5th Global Management Conference
on Managing Globalization in Times of Economic Crisis. Lisboa/Portugal: ISCTE-IUL.

Morais, Ana Isabel F. & Laureano, Raul M. S. (2013). Compreensao dos fatores determinantes do terrorismo
através de um modelo de arvore de regressao. In H. Siringoringo, R. Laureano e A. Rosa (Ed.), Proceedings of
the 5th Global Management Conference on Managing Globalization in Times of Economic Crisis.
Lisboa/Portugal: ISCTE-IUL.

Morais, Ana Isabel F. & Laureano, Raul M. S. (2013). Data Mining no Contraterrorismo uma Abordagem para a
Compreensdo dos Fatores Determinantes do Terrorismo. In Franscisca Guerrero e Daniel Diaz (Ed.), XXII |
Jornadas Hispano-Lusas de Gestién Cientifica. (pp. 1-18). Malaga

Jesus, M., Laureano, Raul M. S. & Fernandes, D. (2013). Evaluation of Websites from an Accountability
Perspective: Applying to the Portuguese Sports Federations. In Francisca Guerrero e Daniel Diaz (Ed.), XXl
Jornadas Espano Lusas de Gestdo Cientifica, 7-9 Fevereiro 2013, Malaga, Espanha. (pp. 1-16). Malaga

Ribeiro, R. & Laureano, Raul M. S. (2013). Impacto do Fénix nos processos de trabalho: Aplicagao aos docentes
do ISCTE-IUL. In H. Siringoringo, R. Laureano e A. Rosa (Ed.), Proceedings of the 5th Global Management

Conference on Managing Globalization in Times of Economic Crisis. Lisboa/Portugal: ISCTE-IUL.
- N.° de cita¢bes Google Scholar: 7

Laureano, Luis, Neves, Luis & Laureano, Raul M. S. (2013). Working capital in the telecom industry. In H.
Siringoringo, R. Laureano e A. Rosa (Ed.), Proceedings of the 5th Global Management Conference on
Managing Globalization in Times of Economic Crisis. Lisboa/Portugal: ISCTE-IUL.

Passos, J., Alturas, B. & Laureano, R. (2012). The importance of social networking in the dissemination of
musical contents and musical events: The case of Facebook in Portugal. In Wolf, C. (Ed.), Proceedings of the

LCBR European Marketing Conference 2012. Munique: Lupcon Center for Business Research.
- N.° de cita¢Bes Google Scholar: 6

25


https://ciencia.iscte-iul.pt/publications/nonprofit-organizations-in-what-extent-is-internet-being-used-to-reconnect-stakeholders-and/24665
https://ciencia.iscte-iul.pt/publications/nonprofit-organizations-in-what-extent-is-internet-being-used-to-reconnect-stakeholders-and/24665
https://ciencia.iscte-iul.pt/publications/nonprofit-organizations-in-what-extent-is-internet-being-used-to-reconnect-stakeholders-and/24665
https://ciencia.iscte-iul.pt/publications/nonprofit-organizations-in-what-extent-is-internet-being-used-to-reconnect-stakeholders-and/24665
https://ciencia.iscte-iul.pt/publications/a-aceitacao-do-moodle-em-funcao-do-caracter-mandatorio-da-sua-utilizacao/11495
https://ciencia.iscte-iul.pt/publications/a-aceitacao-do-moodle-em-funcao-do-caracter-mandatorio-da-sua-utilizacao/11495
https://ciencia.iscte-iul.pt/publications/differences-between-budget-balance-and-economic-income-in-portuguese-agencies-an-exploratory-study/11928
https://ciencia.iscte-iul.pt/publications/differences-between-budget-balance-and-economic-income-in-portuguese-agencies-an-exploratory-study/11928
https://ciencia.iscte-iul.pt/publications/differences-between-budget-balance-and-economic-income-in-portuguese-agencies-an-exploratory-study/11928
https://ciencia.iscte-iul.pt/publications/working-capital-in-the-telecom-industry/9301
https://ciencia.iscte-iul.pt/publications/working-capital-in-the-telecom-industry/9301
https://ciencia.iscte-iul.pt/publications/impacto-da-principal-aplicacao-informatica-utilizada-nos-processos-de-trabalho-individual-aplicacao/12522
https://ciencia.iscte-iul.pt/publications/impacto-da-principal-aplicacao-informatica-utilizada-nos-processos-de-trabalho-individual-aplicacao/12522
https://ciencia.iscte-iul.pt/publications/impacto-da-principal-aplicacao-informatica-utilizada-nos-processos-de-trabalho-individual-aplicacao/12522
https://ciencia.iscte-iul.pt/publications/impacto-da-principal-aplicacao-informatica-utilizada-nos-processos-de-trabalho-individual-aplicacao/12522
https://ciencia.iscte-iul.pt/publications/the-relationships-among-volunteerism-and-donations-practices-drivers/12525
https://ciencia.iscte-iul.pt/publications/the-relationships-among-volunteerism-and-donations-practices-drivers/12525
https://ciencia.iscte-iul.pt/publications/the-relationships-among-volunteerism-and-donations-practices-drivers/12525
https://ciencia.iscte-iul.pt/publications/compreensao-dos-fatores-determinantes-do-terrorismo-atraves-de-um-modelo-de-arvore-de-regressao/12524
https://ciencia.iscte-iul.pt/publications/compreensao-dos-fatores-determinantes-do-terrorismo-atraves-de-um-modelo-de-arvore-de-regressao/12524
https://ciencia.iscte-iul.pt/publications/compreensao-dos-fatores-determinantes-do-terrorismo-atraves-de-um-modelo-de-arvore-de-regressao/12524
https://ciencia.iscte-iul.pt/publications/compreensao-dos-fatores-determinantes-do-terrorismo-atraves-de-um-modelo-de-arvore-de-regressao/12524
https://ciencia.iscte-iul.pt/publications/data-mining-no-contraterrorismo--uma-abordagem-para-a-compreensao-dos-fatores-determinantes-do/9299
https://ciencia.iscte-iul.pt/publications/data-mining-no-contraterrorismo--uma-abordagem-para-a-compreensao-dos-fatores-determinantes-do/9299
https://ciencia.iscte-iul.pt/publications/data-mining-no-contraterrorismo--uma-abordagem-para-a-compreensao-dos-fatores-determinantes-do/9299
https://ciencia.iscte-iul.pt/publications/evaluation-of-websites-from-an-accountability-perspective-applying-to-the-portuguese-sports/9268
https://ciencia.iscte-iul.pt/publications/evaluation-of-websites-from-an-accountability-perspective-applying-to-the-portuguese-sports/9268
https://ciencia.iscte-iul.pt/publications/evaluation-of-websites-from-an-accountability-perspective-applying-to-the-portuguese-sports/9268
https://ciencia.iscte-iul.pt/publications/impacto-do-fenix-nos-processos-de-trabalho-aplicacao-aos-docentes-do-iscte-iul/12523
https://ciencia.iscte-iul.pt/publications/impacto-do-fenix-nos-processos-de-trabalho-aplicacao-aos-docentes-do-iscte-iul/12523
https://ciencia.iscte-iul.pt/publications/impacto-do-fenix-nos-processos-de-trabalho-aplicacao-aos-docentes-do-iscte-iul/12523
https://ciencia.iscte-iul.pt/publications/working-capital-in-the-telecom-industry/12526
https://ciencia.iscte-iul.pt/publications/working-capital-in-the-telecom-industry/12526
https://ciencia.iscte-iul.pt/publications/working-capital-in-the-telecom-industry/12526
https://ciencia.iscte-iul.pt/publications/the-importance-of-social-networking-in-the-dissemination-of-musical-contents-and-musical-events-the/11460
https://ciencia.iscte-iul.pt/publications/the-importance-of-social-networking-in-the-dissemination-of-musical-contents-and-musical-events-the/11460
https://ciencia.iscte-iul.pt/publications/the-importance-of-social-networking-in-the-dissemination-of-musical-contents-and-musical-events-the/11460

50

51

52

53

54

55

56

57

58

59

60

61

62

Vicente, C., Machado, M. & Laureano, Raul M. S. (2012). A Importéncia das Func¢des dos Contabilistas na
Perspetiva dos TOC e dos Responsaveis Financeiros das Empresas. In AECA/IPCA (Ed.), XV Encuentro AECA

?Nuevos caminos para Europa: El papel de las empresas y los gobiernos?. (pp. 1-22). Ofir - Esposende: AECA.
- N.° de cita¢bes Google Scholar: 3

Pontes, S. & Laureano, Raul M. S. (2012). Proposta de Teoria de Suporte ao Relato Financeiro Diferenciado. In
AECA/CICF (Ed.), XV Encuentro AECA ?Nuevos caminos para Europa: El papel de las empresas y los gobiernos?.

(pp. 1-22). Ofir - Esposende: AECA.
- N.° de citagbes Google Scholar: 6

Vicente, C., Machado, M. & Laureano, Raul M. S. (2012). A imagem dos contabilistas na perspectiva de
diferentes grupos sociais. In UTAD (Ed.), XXIl Luso-Spanish Scientific Management Conference ? Society,
Territories and Organizations: towards competitive inclusion. (pp. 1-16). Vila Real: UTAD.

Jesus, M., Laureano, Raul M. S. & Costa, J. (2012). Conformidade da Prestacdao de Contas nas Freguesias
Portuguesas. In AECA/CICF (Ed.), XV Encuentro AECA ?Nuevos caminos para Europa: El papel de las empresas
y los gobiernos?. (pp. 1-24). Ofir- Esposende : AECA.

Abreu, M. E. & Laureano, Raul M. S. (2012). Donations Practices in Religious Organizations: Moderating Effects
of Religiosity. In Paulo Rita (Ed.), European Marketing Academy Conference (EMAC 2012). (pp. 1-7). Lisboa:
ISCTE-IUL/EMAC.

Jesus, M., Jorge, S.M. & Laureano, Raul M. S. (2012). Governmental Accounting versus National Accounts in EU
countries : what counts for differences ing the budgetary balances? . In the EIASM 7th International
Conference on Accounting, Auditing & Management in Public Sector Reforms. (pp. 1-28). Mildo

Laureano, Raul M. S., Laureano, Luis & Rosa, A. (2012). C-stores sales: the role of the location. In Tov
Assogbavi (Ed.), Global Management Conference Rio de Janeiro, Brazil, 2012. (pp. 318-331). Rio de Janeiro:
CISRO, Global Academic Network.

Laureano, Luis M. S., Hugo M. F. Urbano & Laureano, Raul M. S. (2012). Debt Maturity Structure: Evidence
from Greece, Ireland, Italy, Portugal and Spain. In UTAD (Ed.), XXIl Jornadas Luso-Espanholas de Gestao. (pp.
1-15). Vila Real: UTAD.

Laureano, Raul M. S., Machado, M. & Laureano, L. (2012). The level of maturity in management accounting of
industrial SME. In UTAD (Ed.), XXII Luso-Spanish Scientific Management ConferenceSociety, Territories and
Organizations: towards competitive inclusion. (pp. 1-12). Vila Real: UTAD.

Moro, S., Laureano, Raul M. S. & Cortez, P (2012). Enhancing Bank Direct Marketing through Data Mining. In

Paulo Rita (Ed.), European Marketing Academy Conference (EMAC 2012). (pp. 1-8). Lisboa: ISCTE-IUL / EMAC.
- N.° de citagbes Google Scholar: 21

Laureano, Raul M. S. & Laureano, Luis M. S. (2011). Moderating Effects of Location Characteristics on the
Shop Area Convenience Store Sales Linear Relation. In Bo?tjan Anton?i? (Ed.), Proceedings of the ABSRC ?
Advances in Business-Related Scientific Research Conference. (pp. 1-14). Olbia: Edukator d.o.o. Koper.

Laureano, Raul M. S. & Martins, A. (2011). Avaliacdo das competéncias em Excel: aplicagdo numa instituicdo
de ensino superior. In NA (Ed.), Actas da 112 Conferéncia da Associa¢do Portuguesa de Sistemas de
Informacdo (CAPSI 2011). (pp. 1-14). Lisboa: Associagao Portuguesa de Sistemas de Informacao.

- N.° de citagbes Google Scholar: 3

Laureano, Raul M. S. & Laureano, L. (2011). Divulgacdo de Informacao Relevante e Rendibilidades Anormais:
Identificagdo de Grupos Homogéneos. In AECA (Ed.), XVI Congreso AECA (Asociacién Espafiola de Contabilidad
y Administracion de Empresas). (pp. 1-21). Granada: AECA.

26


https://ciencia.iscte-iul.pt/publications/a-importancia-das-funcoes-dos-contabilistas-na-perspetiva-dos-toc-e-dos-responsaveis-financeiros/7171
https://ciencia.iscte-iul.pt/publications/a-importancia-das-funcoes-dos-contabilistas-na-perspetiva-dos-toc-e-dos-responsaveis-financeiros/7171
https://ciencia.iscte-iul.pt/publications/a-importancia-das-funcoes-dos-contabilistas-na-perspetiva-dos-toc-e-dos-responsaveis-financeiros/7171
https://ciencia.iscte-iul.pt/publications/proposta-de-teoria-de-suporte-ao-relato-financeiro-diferenciado/7169
https://ciencia.iscte-iul.pt/publications/proposta-de-teoria-de-suporte-ao-relato-financeiro-diferenciado/7169
https://ciencia.iscte-iul.pt/publications/proposta-de-teoria-de-suporte-ao-relato-financeiro-diferenciado/7169
https://ciencia.iscte-iul.pt/publications/a-imagem-dos-contabilistas-na-perspectiva-de-diferentes-grupos-sociais/6354
https://ciencia.iscte-iul.pt/publications/a-imagem-dos-contabilistas-na-perspectiva-de-diferentes-grupos-sociais/6354
https://ciencia.iscte-iul.pt/publications/a-imagem-dos-contabilistas-na-perspectiva-de-diferentes-grupos-sociais/6354
https://ciencia.iscte-iul.pt/publications/conformidade-da-prestacao-de-contas-nas-freguesias-portuguesas/7165
https://ciencia.iscte-iul.pt/publications/conformidade-da-prestacao-de-contas-nas-freguesias-portuguesas/7165
https://ciencia.iscte-iul.pt/publications/conformidade-da-prestacao-de-contas-nas-freguesias-portuguesas/7165
https://ciencia.iscte-iul.pt/publications/donations-practices-in-religious-organizations-moderating-effects-of-religiosity/6931
https://ciencia.iscte-iul.pt/publications/donations-practices-in-religious-organizations-moderating-effects-of-religiosity/6931
https://ciencia.iscte-iul.pt/publications/donations-practices-in-religious-organizations-moderating-effects-of-religiosity/6931
https://ciencia.iscte-iul.pt/publications/governmental-accounting-versus-national-accounts-in-eu-countries--what-counts-for-differences-ing/7161
https://ciencia.iscte-iul.pt/publications/governmental-accounting-versus-national-accounts-in-eu-countries--what-counts-for-differences-ing/7161
https://ciencia.iscte-iul.pt/publications/governmental-accounting-versus-national-accounts-in-eu-countries--what-counts-for-differences-ing/7161
https://ciencia.iscte-iul.pt/publications/c-stores-sales-the-role-of-the-location/6520
https://ciencia.iscte-iul.pt/publications/c-stores-sales-the-role-of-the-location/6520
https://ciencia.iscte-iul.pt/publications/c-stores-sales-the-role-of-the-location/6520
https://ciencia.iscte-iul.pt/publications/debt-maturity-structure-evidence-from-greece-ireland-italy-portugal-and-spain/6494
https://ciencia.iscte-iul.pt/publications/debt-maturity-structure-evidence-from-greece-ireland-italy-portugal-and-spain/6494
https://ciencia.iscte-iul.pt/publications/debt-maturity-structure-evidence-from-greece-ireland-italy-portugal-and-spain/6494
https://ciencia.iscte-iul.pt/publications/the-level-of-maturity-in-management-accounting-of-industrial-sme/6353
https://ciencia.iscte-iul.pt/publications/the-level-of-maturity-in-management-accounting-of-industrial-sme/6353
https://ciencia.iscte-iul.pt/publications/the-level-of-maturity-in-management-accounting-of-industrial-sme/6353
https://ciencia.iscte-iul.pt/publications/enhancing-bank-direct-marketing-through-data-mining/6933
https://ciencia.iscte-iul.pt/publications/enhancing-bank-direct-marketing-through-data-mining/6933
https://ciencia.iscte-iul.pt/publications/moderating-effects-of-location-characteristics-on-the-shop-area-convenience-store-sales-linear/338
https://ciencia.iscte-iul.pt/publications/moderating-effects-of-location-characteristics-on-the-shop-area-convenience-store-sales-linear/338
https://ciencia.iscte-iul.pt/publications/moderating-effects-of-location-characteristics-on-the-shop-area-convenience-store-sales-linear/338
https://ciencia.iscte-iul.pt/publications/avaliacao-das-competencias-em-excel-aplicacao-numa-instituicao-de-ensino-superior/336
https://ciencia.iscte-iul.pt/publications/avaliacao-das-competencias-em-excel-aplicacao-numa-instituicao-de-ensino-superior/336
https://ciencia.iscte-iul.pt/publications/avaliacao-das-competencias-em-excel-aplicacao-numa-instituicao-de-ensino-superior/336
https://ciencia.iscte-iul.pt/publications/divulgacao-de-informacao-relevante-e-rendibilidades-anormais-identificacao-de-grupos-homogeneos/6867
https://ciencia.iscte-iul.pt/publications/divulgacao-de-informacao-relevante-e-rendibilidades-anormais-identificacao-de-grupos-homogeneos/6867
https://ciencia.iscte-iul.pt/publications/divulgacao-de-informacao-relevante-e-rendibilidades-anormais-identificacao-de-grupos-homogeneos/6867

63

64

Moro, S., Laureano, Raul M. S. & Cortez, P (2011). Using Data Mining for Bank Direct Marketing: an Application
of the CRISP-DM Methodology. In P. Novais, J. Machado, C. Analide e A. Abelha (Ed.), Proceedings of European

Simulation and Modeling Conference. (pp. 117-122). Guimardes: Eurosis.
- N.° de citacbes Web of Science®: 156

- N.° de cita¢bes Scopus: 168

- N.° de citacbes Google Scholar: 422

Sousa, Fernando, Aparicio, M. & Laureano, Raul M. S. (2010). Different Contributor Profiles in an
Organizational Wiki. In OSDOC2010 ? International Workshop Open Source and Design of Communication.
(pp. 0-0). Lisboa/Portugal

- N.° de citagBes Scopus: 2

- N.° de citagbes Google Scholar: 8

- Editor de atas de evento cientifico

Siringoringo, H., Laureano, Raul M. S. & Rosa, A. (2013). Proceedings of the 5th Global Management
Conference, 2013, Global Academic Network & ISCTE-IUL. Lisboa/Portugal. ISCTE-IUL.

- Comunicag¢do em evento cientifico

Bajelan, K., Laureano, Raul M. S. & Loureago, André (2025). Revealing Themes and Trends in Business Models
in Digital Health: A Text Mining Analysis. 66th World Continuous Auditing and Reporting Symposium.

Silva, J., Miklos A. Vasarhelyi & Laureano, Raul M. S. (2025). Selecting KRI for Continuous Auditing: A Delphi
Study. 66th World Continuous Auditing and Reporting Symposium.

Oliveira, D., Marques, A. & Laureano, Raul M. S. (2025). Formalising Greenhouse Gas Emissions Reporting
Through BPMN: A Process Modelling Approach. 1st Business Analytics and Data Science International
Conference.

Guerreiro, B, Laureano, Raul M. S. & Proenca, P. (2025). Amostragem para Testes de Auditoria com Excel:
Aleatéria e por Unidade Monetaria. 1st Business Analytics and Data Science International Conference.

Claro, J., Laureano, Raul M. S. & Santos, N. (2025). Churn Prediction In Telecom Industry: A Systematic

Literature Review. CISTI'2025 - 20th Iberian Conference on Information Systems and Technologies.
- N.° de citagBes Google Scholar: 1

Monteiro, D., Pontes, S. & Laureano, Raul M. S. (2024). How do changes in European Union audit committee
legal framework impact in earnings management practises?. 21st EIASM Workshop on Corporate Governance.

Passos, F., Laureano, Raul M. S. & Passos, M. (2024). Predictive Model for Heart Failure Decompensation: A
Systematic Literature Review. CISTI'2024 - 19th Iberian Conference on Information Systems and Technologies.

Morgado, D., Laureano, Raul M. S. & Diniz, M. (2024). Leveraging Customer Audit: A Decision Support
Dashboard. CISTI'2024 - 19th Iberian Conference on Information Systems and Technologies.

Morgado, D., Laureano, Raul M. S. & Santos, N. (2024). Customer Lifetime Value-Based Predictive Techniques
and Product Recommendation Systems. 5th International Conference on Quality Innovation and
Sustainability.

27


https://ciencia.iscte-iul.pt/publications/using-data-mining-for-bank-direct-marketing-an-application-of-the-crisp-dm-methodology/344
https://ciencia.iscte-iul.pt/publications/using-data-mining-for-bank-direct-marketing-an-application-of-the-crisp-dm-methodology/344
https://ciencia.iscte-iul.pt/publications/using-data-mining-for-bank-direct-marketing-an-application-of-the-crisp-dm-methodology/344
https://ciencia.iscte-iul.pt/publications/different-contributor-profiles-in-an-organizational-wiki/10901
https://ciencia.iscte-iul.pt/publications/different-contributor-profiles-in-an-organizational-wiki/10901
https://ciencia.iscte-iul.pt/publications/different-contributor-profiles-in-an-organizational-wiki/10901
https://ciencia.iscte-iul.pt/publications/proceedings-of-the-5th-global-management-conference-2013-global-academic-network-amp-iscte-iul/12527
https://ciencia.iscte-iul.pt/publications/proceedings-of-the-5th-global-management-conference-2013-global-academic-network-amp-iscte-iul/12527
https://ciencia.iscte-iul.pt/publications/revealing-themes-and-trends-in-business-models-in-digital-health-a-text-mining-analysis/112688
https://ciencia.iscte-iul.pt/publications/revealing-themes-and-trends-in-business-models-in-digital-health-a-text-mining-analysis/112688
https://ciencia.iscte-iul.pt/publications/selecting-kri-for-continuous-auditing-a-delphi-study/116877
https://ciencia.iscte-iul.pt/publications/selecting-kri-for-continuous-auditing-a-delphi-study/116877
https://ciencia.iscte-iul.pt/publications/formalising-greenhouse-gas-emissions-reporting-through-bpmn-a-process-modelling-approach/116487
https://ciencia.iscte-iul.pt/publications/formalising-greenhouse-gas-emissions-reporting-through-bpmn-a-process-modelling-approach/116487
https://ciencia.iscte-iul.pt/publications/formalising-greenhouse-gas-emissions-reporting-through-bpmn-a-process-modelling-approach/116487
https://ciencia.iscte-iul.pt/publications/amostragem-para-testes-de-auditoria-com-excel-aleatoria-e-por-unidade-monetaria/116485
https://ciencia.iscte-iul.pt/publications/amostragem-para-testes-de-auditoria-com-excel-aleatoria-e-por-unidade-monetaria/116485
https://ciencia.iscte-iul.pt/publications/churn-prediction-in-telecom-industry-a-systematic-literature-review/116481
https://ciencia.iscte-iul.pt/publications/churn-prediction-in-telecom-industry-a-systematic-literature-review/116481
https://ciencia.iscte-iul.pt/publications/how-do-changes-in-european-union-audit-committee-legal-framework-impact-in-earnings-management/116502
https://ciencia.iscte-iul.pt/publications/how-do-changes-in-european-union-audit-committee-legal-framework-impact-in-earnings-management/116502
https://ciencia.iscte-iul.pt/publications/predictive-model-for-heart-failure-decompensation-a-systematic-literature-review/116480
https://ciencia.iscte-iul.pt/publications/predictive-model-for-heart-failure-decompensation-a-systematic-literature-review/116480
https://ciencia.iscte-iul.pt/publications/leveraging-customer-audit-a-decision-support-dashboard/116479
https://ciencia.iscte-iul.pt/publications/leveraging-customer-audit-a-decision-support-dashboard/116479
https://ciencia.iscte-iul.pt/publications/customer-lifetime-value-based-predictive-techniques-and-product-recommendation-systems/113730
https://ciencia.iscte-iul.pt/publications/customer-lifetime-value-based-predictive-techniques-and-product-recommendation-systems/113730
https://ciencia.iscte-iul.pt/publications/customer-lifetime-value-based-predictive-techniques-and-product-recommendation-systems/113730

10

11

12

13

14

15

16

17

18

19

20

21

22

23

Pereira, A., Laureano, Raul M. S. & Neto, F. (2024). Simulation of human behaviour in adherence to preventive
health programmes A methodological proposal and an example of its application. CISTI'2024 - 19th Iberian
Conference on Information Systems and Technologies.

Medeiros, F., Laureano, R. M. S. & Laureano, L. M. S. (2023). Dashboard para monitorizar um Programa de
Apoio Financeiro a Restauragdo e Hotelaria. 2023 18th Iberian Conference on Information Systems and
Technologies (CISTI).

lldefonso, Mariana V. S., Laureano, Raul M. S. & Vasarhelyi, Miklos A. (2023). Modelos preditivos de
insolvéncias: uma revisdo sistematica da literatura. 2023 18th Iberian Conference on Information Systems
and Technologies (CISTI).

Monteiro, D. & Laureano, Raul M. S. (2023). Does the Current EU Audit Committee Legal Framework Impact
Positively on Audit Quality?. 9th Workshop on Accounting Regulation.

Costa, Carlos A. L., Laureano, Raul M. S., Lavareda, Antonio & Alonso, Carla W. (2023). Judiciary of the 21st
Century: How the literature suggests a new way to evaluate the Judiciary using the perception of citizens.
Congresso Internacional de Gestdo da Previdéncia Social - Congeps.

Monteiro, D., Laureano, Raul M. S. & Gaio, C. (2022). Do the current EU audit committee legal framework
impact positively in audit quality?. 19th Workshop on Corporate Governance.

Fernandes, S. Ribeiro & Laureano, Raul M. S. (2022). SME profiles prone to earnings manipulation: Hybrid
model based on cluster analysis and decision trees. 53rd World Continuous Auditing &amp; Reporting
Symposium.

Almeida, D., Laureano, Raul M. S., Cruz, F. & Laureano, L. (2022). Predicting Sentiment Analysis in Home
Holiday Rentals: A Portuguese Experience. TMS ALGARVE 2022.

Pereira, A., Laureano, Raul M. S. & Neto, F. (2022). How can the social network affect the decision to adhere to
diabetic retinopathy screening?. 102022 - XXl Congresso da Associa¢do Portuguesa de Investigacdo
Operacional.

[lhéu, J., Laureano, Raul M. S. & Santos, Marcia R. C. (2022). Predicting insolvencies: the contribution of the
external financial audit. 2022 17th Iberian Conference on Information Systems and Technologies (CISTI).
- N.° de citagBes Google Scholar: 2

Laureano, Raul M. S., Trindade, G. & Laureano, L. (2021). Predictive models for managing financial incentives
oriented to companies: Application to Portugal 2020. 2021 16th Iberian Conference on Information Systems
and Technologies (CISTI).

Pereira, A., Laureano, Raul M. S., Neto, F. & Macedo, J. (2021). Computer simulation of diabetic retinopathy
screening adherence: Agent based model with fuzzy logic. 2021 16th Iberian Conference on Information

Systems and Technologies (CISTI).
- N.° de citagGes Google Scholar: 3

Fernandes, S. Ribeiro, Laureano, Raul M. S., Catarina Abrantes & Laureano, L. (2021). Earnings management
detection and its impact on european funds: a data analytics approach. 2021 16th Iberian Conference on
Information Systems and Technologies (CISTI).

Laureano, Raul M. S., Laureano, L. & Andreia C. P. Sanz (2020). Dashboard to monitor outages in a smart grid.
2020 15th Iberian Conference on Information Systems and Technologies (CISTI).

28


https://ciencia.iscte-iul.pt/publications/simulation-of-human-behaviour-in-adherence-to-preventive-health-programmes-a-methodological/109112
https://ciencia.iscte-iul.pt/publications/simulation-of-human-behaviour-in-adherence-to-preventive-health-programmes-a-methodological/109112
https://ciencia.iscte-iul.pt/publications/simulation-of-human-behaviour-in-adherence-to-preventive-health-programmes-a-methodological/109112
https://ciencia.iscte-iul.pt/publications/dashboard-para-monitorizar-um-programa-de-apoio-financeiro-a-restauracao-e-hotelaria/98011
https://ciencia.iscte-iul.pt/publications/dashboard-para-monitorizar-um-programa-de-apoio-financeiro-a-restauracao-e-hotelaria/98011
https://ciencia.iscte-iul.pt/publications/dashboard-para-monitorizar-um-programa-de-apoio-financeiro-a-restauracao-e-hotelaria/98011
https://ciencia.iscte-iul.pt/publications/modelos-preditivos-de-insolvencias-uma-revisao-sistematica-da-literatura/98023
https://ciencia.iscte-iul.pt/publications/modelos-preditivos-de-insolvencias-uma-revisao-sistematica-da-literatura/98023
https://ciencia.iscte-iul.pt/publications/modelos-preditivos-de-insolvencias-uma-revisao-sistematica-da-literatura/98023
https://ciencia.iscte-iul.pt/publications/does-the-current-eu-audit-committee-legal-framework-impact-positively-on--audit-quality/97633
https://ciencia.iscte-iul.pt/publications/does-the-current-eu-audit-committee-legal-framework-impact-positively-on--audit-quality/97633
https://ciencia.iscte-iul.pt/publications/judiciary-of-the-21st-century-how-the-literature-suggests-a-new-way-to-evaluate-the-judiciary-using/97589
https://ciencia.iscte-iul.pt/publications/judiciary-of-the-21st-century-how-the-literature-suggests-a-new-way-to-evaluate-the-judiciary-using/97589
https://ciencia.iscte-iul.pt/publications/judiciary-of-the-21st-century-how-the-literature-suggests-a-new-way-to-evaluate-the-judiciary-using/97589
https://ciencia.iscte-iul.pt/publications/do-the-current-eu-audit-committee-legal-framework-impact-positively-in-audit-quality/93792
https://ciencia.iscte-iul.pt/publications/do-the-current-eu-audit-committee-legal-framework-impact-positively-in-audit-quality/93792
https://ciencia.iscte-iul.pt/publications/sme-profiles-prone-to-earnings-manipulation-hybrid-model-based-on-cluster-analysis-and-decision/93589
https://ciencia.iscte-iul.pt/publications/sme-profiles-prone-to-earnings-manipulation-hybrid-model-based-on-cluster-analysis-and-decision/93589
https://ciencia.iscte-iul.pt/publications/sme-profiles-prone-to-earnings-manipulation-hybrid-model-based-on-cluster-analysis-and-decision/93589
https://ciencia.iscte-iul.pt/publications/predicting-sentiment-analysis-in-home-holiday-rentals-a-portuguese-experience/93588
https://ciencia.iscte-iul.pt/publications/predicting-sentiment-analysis-in-home-holiday-rentals-a-portuguese-experience/93588
https://ciencia.iscte-iul.pt/publications/how-can-the-social-network-affect-the-decision-to-adhere-to-diabetic-retinopathy-screening/93587
https://ciencia.iscte-iul.pt/publications/how-can-the-social-network-affect-the-decision-to-adhere-to-diabetic-retinopathy-screening/93587
https://ciencia.iscte-iul.pt/publications/how-can-the-social-network-affect-the-decision-to-adhere-to-diabetic-retinopathy-screening/93587
https://ciencia.iscte-iul.pt/publications/predicting-insolvencies-the-contribution-of-the-external-financial-audit/89835
https://ciencia.iscte-iul.pt/publications/predicting-insolvencies-the-contribution-of-the-external-financial-audit/89835
https://ciencia.iscte-iul.pt/publications/predictive-models-for-managing-financial-incentives-oriented-to-companies-application-to-portugal/83005
https://ciencia.iscte-iul.pt/publications/predictive-models-for-managing-financial-incentives-oriented-to-companies-application-to-portugal/83005
https://ciencia.iscte-iul.pt/publications/predictive-models-for-managing-financial-incentives-oriented-to-companies-application-to-portugal/83005
https://ciencia.iscte-iul.pt/publications/computer-simulation-of-diabetic-retinopathy-screening-adherence-agent-based-model-with-fuzzy-logic/83008
https://ciencia.iscte-iul.pt/publications/computer-simulation-of-diabetic-retinopathy-screening-adherence-agent-based-model-with-fuzzy-logic/83008
https://ciencia.iscte-iul.pt/publications/computer-simulation-of-diabetic-retinopathy-screening-adherence-agent-based-model-with-fuzzy-logic/83008
https://ciencia.iscte-iul.pt/publications/earnings-management-detection-and-its-impact-on-european-funds-a-data-analytics-approach/83003
https://ciencia.iscte-iul.pt/publications/earnings-management-detection-and-its-impact-on-european-funds-a-data-analytics-approach/83003
https://ciencia.iscte-iul.pt/publications/earnings-management-detection-and-its-impact-on-european-funds-a-data-analytics-approach/83003
https://ciencia.iscte-iul.pt/publications/dashboard-to-monitor-outages-in-a-smart-grid/82076
https://ciencia.iscte-iul.pt/publications/dashboard-to-monitor-outages-in-a-smart-grid/82076

24

25

26

27

28

29

30

31

32

33

34

35

36

37

Fernandes, S. Ribeiro, Laureano, Raul M. S. & Laureano, L. (2020). How to detect the manipulation of financial
statements in EU financial incentives in Portugal. XXVI Jornadas de Classificacdo e Analise de Dados - JOCLAD
2020.

Monteiro, D., Morais, A. |., Gaio, C. & Laureano, Raul M. S. (2020). Quality of Audit Oversight in the Context of
the European Union. 8th Workshop on Audit Quality.

Pereira, A., Laureano, Raul M. S., Neto, F. & Macedo, J. (2020). Adesdo ao Rastreio da Retinopatia Diabética:
um Modelo de Simulacdo Baseado em Agentes. 20? Conferéncia da Associacdo Portuguesa de Sistemas de
Informacdo (CAPSI 2020).

Fernandes, S. Ribeiro, Laureano, Raul M. S. & Laureano, L. (2020). How to detect the manipulation of financial
statements in EU financial incentives in Portugal. 48th World Continuous Auditing and Reporting Symposium.

Bernardino, D., Pedrosa, I. & Laureano, Raul M. S. (2019). Aplica¢do de Métodos Analiticos para Auditoria e
detecdo de anomalias no ficheiro SAFT-PT. 2019 14th Iberian Conference on Information Systems and
Technologies (CISTI).

Trindade, G. & Laureano, Raul M. S. (2019). Profiling the Two Most Populous Generations of the PIIGS
countries in the Workplace based in Online Consumption of Cultural Contents. 2019 14th Iberian Conference
on Information Systems and Technologies (CISTI) .

Ana Margarida Santos Lavrador & Laureano, Raul M. S. (2019). Dashboard to Monitor Performance of an
Hotel in the Financial Perspective. 2019 14th Iberian Conference on Information Systems and Technologies
(CISTI).

Fernandes, S. Ribeiro & Laureano, Raul M. S. (2019). Public Governance: as organiza¢8es publicas e a
distribuicdo inteligente de incentivos financeiros as empresas. Il Congresso Internacional de Contabilidade
Publica - Reforma da Gestdo Financeira Publica: Desafios para a investigacdo e a pratica.

Monteiro, D., Gaio, C., Morais, A. & Laureano, Raul M. S. (2019). Audit Oversight in the Context of the
European Union. 8th EIASM Workshop on Accounting and Regulation.

Pereira, A., Bruno Paula Cardoso & Laureano, Raul M. S. (2018). Business intelligence: Performance and
sustainability measures in an ETL process. 2018 13th Iberian Conference on Information Systems and
Technologies (CISTI).

Santos, M., Laureano, Raul M. S. & Carlos E. R. Albino (2018). How tax audit and tax advisory can benefit from
big data analytics tools data analysis and processing in relational databases using SQL Server and Power Pivot
&amp; Power View in Excel. 2018 13th Iberian Conference on Information Systems and Technologies (CISTI).

Lourenco, Pedro, Laureano, Raul M. S. & Laureano, L. (2018). The contribution of internal audit to
management of the organizations: The perspective of management entities. 2018 13th Iberian Conference on
Information Systems and Technologies (CISTI).

Colaco, Filipa, Laureano, L., Laureano, Raul M. S. & Ferreira, P. A. (2018). The collective online shopping
system: The impact of the effectiveness for the Portuguese business partners. 2018 13th Iberian Conference
on Information Systems and Technologies (CISTI).

Fernandes, S. Ribeiro & Laureano, Raul M. S. (2018). Desenvolvimento de algoritmos de detecdo de padrdes e
fraude na verificagdo de incentivos financeiros. Data Science no ISCTE-IUL.

29


https://ciencia.iscte-iul.pt/publications/how-to-detect-the-manipulation-of-financial-statements-in-eu-financial-incentives-in-portugal/78088
https://ciencia.iscte-iul.pt/publications/how-to-detect-the-manipulation-of-financial-statements-in-eu-financial-incentives-in-portugal/78088
https://ciencia.iscte-iul.pt/publications/how-to-detect-the-manipulation-of-financial-statements-in-eu-financial-incentives-in-portugal/78088
https://ciencia.iscte-iul.pt/publications/quality-of-audit-oversight-in-the-context-of--the-european-union/78118
https://ciencia.iscte-iul.pt/publications/quality-of-audit-oversight-in-the-context-of--the-european-union/78118
https://ciencia.iscte-iul.pt/publications/adesao-ao-rastreio-da-retinopatia-diabetica-um-modelo-de-simulacao-baseado-em-agentes/78052
https://ciencia.iscte-iul.pt/publications/adesao-ao-rastreio-da-retinopatia-diabetica-um-modelo-de-simulacao-baseado-em-agentes/78052
https://ciencia.iscte-iul.pt/publications/adesao-ao-rastreio-da-retinopatia-diabetica-um-modelo-de-simulacao-baseado-em-agentes/78052
https://ciencia.iscte-iul.pt/publications/how-to-detect-the-manipulation-of-financial-statements-in-eu-financial-incentives-in-portugal/74586
https://ciencia.iscte-iul.pt/publications/how-to-detect-the-manipulation-of-financial-statements-in-eu-financial-incentives-in-portugal/74586
https://ciencia.iscte-iul.pt/publications/aplicacao-de-metodos-analiticos-para-auditoria-e-detecao-de-anomalias-no-ficheiro-saftpt/61614
https://ciencia.iscte-iul.pt/publications/aplicacao-de-metodos-analiticos-para-auditoria-e-detecao-de-anomalias-no-ficheiro-saftpt/61614
https://ciencia.iscte-iul.pt/publications/aplicacao-de-metodos-analiticos-para-auditoria-e-detecao-de-anomalias-no-ficheiro-saftpt/61614
https://ciencia.iscte-iul.pt/publications/profiling-the-two-most-populous-generations-of-the-piigs-countries-in-the-workplace-based-in-online/60832
https://ciencia.iscte-iul.pt/publications/profiling-the-two-most-populous-generations-of-the-piigs-countries-in-the-workplace-based-in-online/60832
https://ciencia.iscte-iul.pt/publications/profiling-the-two-most-populous-generations-of-the-piigs-countries-in-the-workplace-based-in-online/60832
https://ciencia.iscte-iul.pt/publications/dashboard-to-monitor-performance-of-an-hotel-in-the-financial-perspective/60836
https://ciencia.iscte-iul.pt/publications/dashboard-to-monitor-performance-of-an-hotel-in-the-financial-perspective/60836
https://ciencia.iscte-iul.pt/publications/dashboard-to-monitor-performance-of-an-hotel-in-the-financial-perspective/60836
https://ciencia.iscte-iul.pt/publications/public-governance-as-organizacoes-publicas-e-a-distribuicao-inteligente-de-incentivos-financeiros/58369
https://ciencia.iscte-iul.pt/publications/public-governance-as-organizacoes-publicas-e-a-distribuicao-inteligente-de-incentivos-financeiros/58369
https://ciencia.iscte-iul.pt/publications/public-governance-as-organizacoes-publicas-e-a-distribuicao-inteligente-de-incentivos-financeiros/58369
https://ciencia.iscte-iul.pt/publications/audit-oversight-in-the-context-of-the-european-union/60530
https://ciencia.iscte-iul.pt/publications/audit-oversight-in-the-context-of-the-european-union/60530
https://ciencia.iscte-iul.pt/publications/business-intelligence-performance-and-sustainability-measures-in-an-etl-process/48802
https://ciencia.iscte-iul.pt/publications/business-intelligence-performance-and-sustainability-measures-in-an-etl-process/48802
https://ciencia.iscte-iul.pt/publications/business-intelligence-performance-and-sustainability-measures-in-an-etl-process/48802
https://ciencia.iscte-iul.pt/publications/how-tax-audit-and-tax-advisory-can-benefit-from-big-data-analytics-tools-data-analysis-and/48800
https://ciencia.iscte-iul.pt/publications/how-tax-audit-and-tax-advisory-can-benefit-from-big-data-analytics-tools-data-analysis-and/48800
https://ciencia.iscte-iul.pt/publications/how-tax-audit-and-tax-advisory-can-benefit-from-big-data-analytics-tools-data-analysis-and/48800
https://ciencia.iscte-iul.pt/publications/the-contribution-of-internal-audit-to-management-of-the-organizations-the-perspective-of-management/48798
https://ciencia.iscte-iul.pt/publications/the-contribution-of-internal-audit-to-management-of-the-organizations-the-perspective-of-management/48798
https://ciencia.iscte-iul.pt/publications/the-contribution-of-internal-audit-to-management-of-the-organizations-the-perspective-of-management/48798
https://ciencia.iscte-iul.pt/publications/the-collective-online-shopping-system-the-impact-of-the-effectiveness-for-the-portuguese-business/48785
https://ciencia.iscte-iul.pt/publications/the-collective-online-shopping-system-the-impact-of-the-effectiveness-for-the-portuguese-business/48785
https://ciencia.iscte-iul.pt/publications/the-collective-online-shopping-system-the-impact-of-the-effectiveness-for-the-portuguese-business/48785
https://ciencia.iscte-iul.pt/publications/desenvolvimento-de-algoritmos-de-detecao-de-padroes-e-fraude-na-verificacao-de-incentivos/82406
https://ciencia.iscte-iul.pt/publications/desenvolvimento-de-algoritmos-de-detecao-de-padroes-e-fraude-na-verificacao-de-incentivos/82406

38

39

40

41

42

43

44

45

46

47

48

49

50

Dilia Bernardino, Pedrosa, I. & Laureano, Raul M. S. (2018). Analytical methods for auditing and
anomaly/fraud detection. 2018 13th Iberian Conference on Information Systems and Technologies (CISTI).
- N.° de citagBes Google Scholar: 9

Maria Ines Paraiso Vieira, Laureano, Raul M. S. & Pedrosa, I. (2018). Monitoring performance through
Dashboards. 2018 13th Iberian Conference on Information Systems and Technologies (CISTI).
- N.° de citagdes Google Scholar: 20

Santos, M., Laureano, Raul M. S. & Moro, S. (2017). Geragdo de conhecimento a partir de dados ndo
estruturados - Identificacdo de tendéncias na investigacdo da reputagdo no terceiro sector. Congresso da
Sociedade Portuguesa de Estatistica.

Laureano, Raul M. S. & Abreu, M. E. (2017). Helping Donors to Empty their Pockets: A Guide for an Ethical
Organization. 4th Symposium on Ethics and Social Responsibility Research.

Laureano, Raul M. S. & Vieira, Lisa (2017). European Tourist Perspective on Destination Satisfaction: Profiling
tourists. European Marketing Academy Conference - EMAC 2017.

Jesus, M., Jorge, S. F., Laureano, Raul M. S. & Nogueira, S. (2017). Budgetary balances adjustments from
Governmental Accounting into National Accounts in EU countries: can deficits be prone to management.
AIDEA .

Teixeira, Antonio & Laureano, Raul M. S. (2017). Data extraction and preparation to perform a sentiment
analysis using open source tools: The example of a Facebook fashion brand page. 12th Iberian Conference on

Information Systems and Technologies (CISTI'2017).
- N.° de citagbes Web of Science®: 3

Lourenco, Pedro, Pires, Ana & Laureano, Raul M. S. (2017). The contribution of internal audit to management
of the organizations: The perspective of internal auditors | [O Contributo da Auditoria Interna para a Gestdo
das Organizagdes: a Perspetiva dos Auditores Internos]. 12th Iberian Conference on Information Systems and

Technologies (CISTI).
- N.° de citagdes Google Scholar: 2

Fernandes, A., Alturas, B. & Laureano, Raul M. S. (2017). Tipologia Hoteleira baseada na Competéncia em
Tecnologias da Informacdo (Hotel Typology Based on Information Technology Competency). 12th Iberian
Conference on Information Systems and Technologies (CISTI'2017).

- N.° de citagBes Google Scholar: 1

Santos, M-C., Trindade, G., Laureano, Raul M. S., Silva, Tiago, Wolf, Christian & Santos, M. (2017).
DIFFERENTIATION CHALLENGES IN SOCIAL CROWDFUNDING. IX International Congress on Teaching Cases
related to Public and Nonprofit Marketing.

Laureano, Raul M. S., Trindade, G., Abreu, M. Madalena, Santos, M-C., Santos, M., Silva, Tiago...Costa, Barbara
(2017). FUNDRAISING IN ACTION: HOW TO ENSURE THE SUCCESS OF A CROWDFUNDING CAMPAIGN?. IX
International Congress on Teaching Cases related to Public and Nonprofit Marketing.

Laureano, Raul M. S. & Abreu, M. E. (2017). Ethics and Donations go Hand-in-Hand. 16th International
Congress on Public and Non Profit Marketing .

Fernandes, A., Alturas, B. & Laureano, Raul M. S. (2016). Validation of the Hospitality Culture Scale in the
Context of Hotel Industry. TMS ALGARVE 2016 - Tourism &amp; Management Studies International
Conference.

30


https://ciencia.iscte-iul.pt/publications/analytical-methods-for-auditing-and-anomalyfraud-detection/48782
https://ciencia.iscte-iul.pt/publications/analytical-methods-for-auditing-and-anomalyfraud-detection/48782
https://ciencia.iscte-iul.pt/publications/monitoring-performance-through-dashboards/48804
https://ciencia.iscte-iul.pt/publications/monitoring-performance-through-dashboards/48804
https://ciencia.iscte-iul.pt/publications/geracao-de-conhecimento-a-partir-de-dados-nao-estruturados---identificacao-de-tendencias-na/39851
https://ciencia.iscte-iul.pt/publications/geracao-de-conhecimento-a-partir-de-dados-nao-estruturados---identificacao-de-tendencias-na/39851
https://ciencia.iscte-iul.pt/publications/geracao-de-conhecimento-a-partir-de-dados-nao-estruturados---identificacao-de-tendencias-na/39851
https://ciencia.iscte-iul.pt/publications/helping-donors-to-empty-their-pockets-a-guide-for-an-ethical-organization/37771
https://ciencia.iscte-iul.pt/publications/helping-donors-to-empty-their-pockets-a-guide-for-an-ethical-organization/37771
https://ciencia.iscte-iul.pt/publications/european-tourist-perspective-on-destination-satisfaction-profiling-tourists/37737
https://ciencia.iscte-iul.pt/publications/european-tourist-perspective-on-destination-satisfaction-profiling-tourists/37737
https://ciencia.iscte-iul.pt/publications/budgetary-balances-adjustments-from-governmental-accounting-into-national-accounts-in-eu-countries/41175
https://ciencia.iscte-iul.pt/publications/budgetary-balances-adjustments-from-governmental-accounting-into-national-accounts-in-eu-countries/41175
https://ciencia.iscte-iul.pt/publications/budgetary-balances-adjustments-from-governmental-accounting-into-national-accounts-in-eu-countries/41175
https://ciencia.iscte-iul.pt/publications/data-extraction-and-preparation-to-perform-a-sentiment-analysis-using-open-source-tools-the-example/44852
https://ciencia.iscte-iul.pt/publications/data-extraction-and-preparation-to-perform-a-sentiment-analysis-using-open-source-tools-the-example/44852
https://ciencia.iscte-iul.pt/publications/data-extraction-and-preparation-to-perform-a-sentiment-analysis-using-open-source-tools-the-example/44852
https://ciencia.iscte-iul.pt/publications/the-contribution-of-internal-audit-to-management-of-the-organizations-the-perspective-of-internal/44851
https://ciencia.iscte-iul.pt/publications/the-contribution-of-internal-audit-to-management-of-the-organizations-the-perspective-of-internal/44851
https://ciencia.iscte-iul.pt/publications/the-contribution-of-internal-audit-to-management-of-the-organizations-the-perspective-of-internal/44851
https://ciencia.iscte-iul.pt/publications/the-contribution-of-internal-audit-to-management-of-the-organizations-the-perspective-of-internal/44851
https://ciencia.iscte-iul.pt/publications/tipologia-hoteleira-baseada-na-competencia-em-tecnologias-da-informacao-hotel-typology-based-on/82799
https://ciencia.iscte-iul.pt/publications/tipologia-hoteleira-baseada-na-competencia-em-tecnologias-da-informacao-hotel-typology-based-on/82799
https://ciencia.iscte-iul.pt/publications/tipologia-hoteleira-baseada-na-competencia-em-tecnologias-da-informacao-hotel-typology-based-on/82799
https://ciencia.iscte-iul.pt/publications/differentiation-challenges-in-social-crowdfunding/41357
https://ciencia.iscte-iul.pt/publications/differentiation-challenges-in-social-crowdfunding/41357
https://ciencia.iscte-iul.pt/publications/differentiation-challenges-in-social-crowdfunding/41357
https://ciencia.iscte-iul.pt/publications/fundraising-in-action-how-to-ensure-the-success-of-a-crowdfunding-campaign/41358
https://ciencia.iscte-iul.pt/publications/fundraising-in-action-how-to-ensure-the-success-of-a-crowdfunding-campaign/41358
https://ciencia.iscte-iul.pt/publications/fundraising-in-action-how-to-ensure-the-success-of-a-crowdfunding-campaign/41358
https://ciencia.iscte-iul.pt/publications/ethics-and-donations-go-hand-in-hand/38275
https://ciencia.iscte-iul.pt/publications/ethics-and-donations-go-hand-in-hand/38275
https://ciencia.iscte-iul.pt/publications/validation-of-the-hospitality-culture-scale-in-the-context-of-hotel-industry/30902
https://ciencia.iscte-iul.pt/publications/validation-of-the-hospitality-culture-scale-in-the-context-of-hotel-industry/30902
https://ciencia.iscte-iul.pt/publications/validation-of-the-hospitality-culture-scale-in-the-context-of-hotel-industry/30902

51

52

53

54

55

56

57

58

59

60

61

62

63

Fernandes, A., Laureano, Raul M. S. & Alturas, B. (2016). Organizational Learning in Hotel Industry: An Eclectic
Instrument of Measurement. TMS ALGARVE 2016 - Tourism &amp; Management Studies International
Conference.

Jesus, M., Laureano, Raul M. S. & Jorge, S.M. (2016). Budgetary balances adjustments from Governmental
Accounting into National Accounts in EU countries:. 9th International EIASM Public Sector Conference.

Laureano, Raul M. S. & Pedrosa, I. (2016). Computer-assisted audit tools in verification tasks: Implementation
in Microsoft Excel and in CaseWare IDEA. Actas de la 11a Conferencia Ibérica de Sistemas y Tecnologias de
Informacién. 1, 92-98

- N.° de citagbes Google Scholar: 13

Laureano, Raul M. S., Laureano, L. & Grencho, Ana Rita (2016). Framework to implement business analytics:
Phases and critical success factors. Actas de la 11a Conferencia Ibérica de Sistemas y Tecnologias de

Informacion. |, 633-638
- N.° de cita¢bes Google Scholar: 4

Fernandes, A., Alturas, B. & Laureano, Raul M. S. (2016). Information Technology Competency Scale applied to
the Hospitality Industry. Smart Tourism Congress Barcelona.

Laureano, Raul M. S. & Hassamo, S. (2015). Leigos para o Desenvolvimento: Satisfagdo com a pagina de
Facebook e a sua influéncia no passa-a-palavra e na intencdo de doar no futuro. VIl Congreso Internacional
de Casos Docentes en Marketing Publico y No Lucrativo.

Colaco, Filipa, Laureano, Raul M. S., Ferreira, P. A. & Laureano, L. (2015). A Eficacia do Sistema de Compras
Coletivas na Perspetiva dos Parceiros de Negocio: Estudo Exploratério em Portugal. CISTI'2015 - 10?
Conferéncia Ibérica de Sistemas e Tecnologias de Informacdo. |, 629-634

Pedrosa, I., Costa, C. & Laureano, Raul M. S. (2015). Motivations and limitations on the use of Information
Technology on statutory auditors’ work: an exploratory study. CISTI'2015 - 10th Iberian Conference on
Information Systems and Technologies. 1, 1132-1137

Pedrosa, I., Costa, C. & Laureano, Raul M. S. (2015). Use of information technology on statutory auditors'
work: New profiles beyond Spreadsheets' users. 2015 10th Iberian Conference on Information Systems and
Technologies, CISTI 2015. 1, 774-779

Jesus, M., Jorge, S. F. & Laureano, Raul M. S. (2015). IPSASs adoption and implications on the differences in GA-
NA budgetary balances:. Spring workshop of the EGPA XII Permanent Study Group Public Sector Financial
Management.

Laureano, Raul M. S., Colaco, Filipa, Ferreira, P. A. & Laureano, L. (2015). The Consequents of the Effectiveness
of Collective Online Shopping Systems: The Perspective from Portuguese Business Partners. 13th Annual
International Conference on Management and Marketing.

Abreu, M. E., Laureano, Raul M. S. & Vinhas da Silva, Rui (2015). Giving and religiosity: A portuguese point of
view. Third Symposium on Ethichs and Social Responsibility Research.

Laureano, Raul M. S., Abreu, M. E. & Hassamo, S. (2015). Leigos para o Desenvolvimento NGDO Fundraising -
does the satisfaction with the 'on-line’ organization foster the amount of donations?. VIl Congreso
Internacional de Casos Docentes en Marketing Publico y No Lucrativo.

31


https://ciencia.iscte-iul.pt/publications/organizational-learning-in-hotel-industry-an-eclectic-instrument-of-measurement/30901
https://ciencia.iscte-iul.pt/publications/organizational-learning-in-hotel-industry-an-eclectic-instrument-of-measurement/30901
https://ciencia.iscte-iul.pt/publications/organizational-learning-in-hotel-industry-an-eclectic-instrument-of-measurement/30901
https://ciencia.iscte-iul.pt/publications/budgetary-balances-adjustments-from-governmental-accounting-into-national-accounts-in-eu-countries/29744
https://ciencia.iscte-iul.pt/publications/budgetary-balances-adjustments-from-governmental-accounting-into-national-accounts-in-eu-countries/29744
https://ciencia.iscte-iul.pt/publications/computer-assisted-audit-tools-in-verification-tasks-implementation-in-microsoft-excel-and-in/30262
https://ciencia.iscte-iul.pt/publications/computer-assisted-audit-tools-in-verification-tasks-implementation-in-microsoft-excel-and-in/30262
https://ciencia.iscte-iul.pt/publications/computer-assisted-audit-tools-in-verification-tasks-implementation-in-microsoft-excel-and-in/30262
https://ciencia.iscte-iul.pt/publications/framework-to-implement-business-analytics-phases-and-critical-success-factors/30260
https://ciencia.iscte-iul.pt/publications/framework-to-implement-business-analytics-phases-and-critical-success-factors/30260
https://ciencia.iscte-iul.pt/publications/framework-to-implement-business-analytics-phases-and-critical-success-factors/30260
https://ciencia.iscte-iul.pt/publications/information-technology-competency-scale-applied-to-the-hospitality-industry/82798
https://ciencia.iscte-iul.pt/publications/information-technology-competency-scale-applied-to-the-hospitality-industry/82798
https://ciencia.iscte-iul.pt/publications/leigos-para-o-desenvolvimento-satisfacao-com-a-pagina-de-facebook-e-a-sua-influencia-no-passa-a/26523
https://ciencia.iscte-iul.pt/publications/leigos-para-o-desenvolvimento-satisfacao-com-a-pagina-de-facebook-e-a-sua-influencia-no-passa-a/26523
https://ciencia.iscte-iul.pt/publications/leigos-para-o-desenvolvimento-satisfacao-com-a-pagina-de-facebook-e-a-sua-influencia-no-passa-a/26523
https://ciencia.iscte-iul.pt/publications/a-eficacia-do-sistema-de-compras-coletivas-na-perspetiva-dos-parceiros-de-negocio-estudo/24178
https://ciencia.iscte-iul.pt/publications/a-eficacia-do-sistema-de-compras-coletivas-na-perspetiva-dos-parceiros-de-negocio-estudo/24178
https://ciencia.iscte-iul.pt/publications/a-eficacia-do-sistema-de-compras-coletivas-na-perspetiva-dos-parceiros-de-negocio-estudo/24178
https://ciencia.iscte-iul.pt/publications/motivations-and-limitations-on-the-use-of-information-technology-on-statutory-auditors-work-an/24087
https://ciencia.iscte-iul.pt/publications/motivations-and-limitations-on-the-use-of-information-technology-on-statutory-auditors-work-an/24087
https://ciencia.iscte-iul.pt/publications/motivations-and-limitations-on-the-use-of-information-technology-on-statutory-auditors-work-an/24087
https://ciencia.iscte-iul.pt/publications/use-of-information-technology-on-statutory-auditors-work-new-profiles-beyond-spreadsheets-users/24088
https://ciencia.iscte-iul.pt/publications/use-of-information-technology-on-statutory-auditors-work-new-profiles-beyond-spreadsheets-users/24088
https://ciencia.iscte-iul.pt/publications/use-of-information-technology-on-statutory-auditors-work-new-profiles-beyond-spreadsheets-users/24088
https://ciencia.iscte-iul.pt/publications/ipsass-adoption-and-implications-on-the-differences-in-ga-na-budgetary-balances/23802
https://ciencia.iscte-iul.pt/publications/ipsass-adoption-and-implications-on-the-differences-in-ga-na-budgetary-balances/23802
https://ciencia.iscte-iul.pt/publications/ipsass-adoption-and-implications-on-the-differences-in-ga-na-budgetary-balances/23802
https://ciencia.iscte-iul.pt/publications/the-consequents-of-the-effectiveness-of-collective-online-shopping-systems-the-perspective-from/24179
https://ciencia.iscte-iul.pt/publications/the-consequents-of-the-effectiveness-of-collective-online-shopping-systems-the-perspective-from/24179
https://ciencia.iscte-iul.pt/publications/the-consequents-of-the-effectiveness-of-collective-online-shopping-systems-the-perspective-from/24179
https://ciencia.iscte-iul.pt/publications/giving-and-religiosity-a-portuguese-point-of-view/23893
https://ciencia.iscte-iul.pt/publications/giving-and-religiosity-a-portuguese-point-of-view/23893
https://ciencia.iscte-iul.pt/publications/leigos-para-o-desenvolvimento-ngdo-fundraising--does-the-satisfaction-with-the-on-line-organization/26526
https://ciencia.iscte-iul.pt/publications/leigos-para-o-desenvolvimento-ngdo-fundraising--does-the-satisfaction-with-the-on-line-organization/26526
https://ciencia.iscte-iul.pt/publications/leigos-para-o-desenvolvimento-ngdo-fundraising--does-the-satisfaction-with-the-on-line-organization/26526

64

65

66

67

68

69

70

71

72

73

74

75

76

77

Fernandes, A., Alturas, B. & Laureano, Raul M. S. (2015). O papel da Cultura Organizacional na dindmica de
relacionamento entre as Tecnologias da Informacdo e a Aprendizagem Organizacional | [The role of
organizational culture in the dynamic relationship between Information Technology and Organizational

Learning] . 10th Iberian Conference on Information Systems and Technologies (CISTI'2015).
- N.° de citagdes Google Scholar: 41

Laureano, Raul M. S., Vinhas da Silva, Rui, Pereira, Joana, Martins, Sandrina & Rodrigues, David (2014). Leigos
para o desenvolvimento: optimization of private donations through segmentation. VI International Congress
of Teaching Cases Related to Public and Nonprofit Marketing .

Vicente, C., Laureano, Raul M. S. & Machado, M. (2014). A origem da imagem e o interesse pelas profissdes na
area da contabilidade: estudo empirico a alunos. TMS Algarve 2014 - Management Studies International
Conference.

Santos, M., Laureano, Raul M. S. & Abreu, M. E. (2014). Nonprofit organizations: in what extent is internet
being used to (re)connect stakeholders and organizations? An empirical study in Portuguese Foundations.
ARNOVA 14.

Laureano, Raul M. S., Abreu, M. E., Laureano, L. & Morais, Ana Isabel F. (2014). How does the religion profile of
European countries impacts on terrorism attacks in the new century?. ESA Sociology of Religion Research
Network Conference: Religion in the Public Domain.

Vicente, C., Machado, M. & Laureano, Raul M. S. (2014). Importancia das caracteristicas da informacao
contabilistica para dois grupos de profissionais de contabilidade. TMS Algarve 2014 - Management Studies
International Conference.

Abreu, M. E., Laureano, Raul M. S. & Vinhas da Silva, Rui (2014). Who is giving these days? On the Role of
Religiosity in Giving. ESA Sociology of Religion Research Network Conference: Religion in the Public Domain.

Monteiro, Inés, Laureano, Raul M. S., Ferreira, P. A. & Laureano, L. (2014). Marketing boca-a-boca e fidelizagao
de clientes na geladaria Santini . TMS Algarve 2014 - Management Studies International Conference.

Abreu, M. E., Laureano, Raul M. S. & Vinhas da Silva, Rui (2014). Giving and Religiosity: the Portuguese
Perspective. ARNOVA 14.

Jesus, M., Jorge, S.M. & Laureano, Raul M. S. (2014). Budgetary balances adjustments from Governmental
Accounting into National Accounts in EU countries:. EGPA Annual Conference.

Laureano, Raul M. S. & Abreu, M. E. (2014). DATA MINING Techniques for Fundraisers: Explaining the
Portuguese Donors Behavior. ARNOVA 14,

Vicente, C., Machado, M. & Laureano, Raul M. S. (2014). Dardo os TOC e os Responsaveis Financeiros das
Empresas a Mesma Importancia ao Grau de Envolvimento dos Contabilistas nas Fun¢8es Estratégicas?. XXIV
Jornadas Luso Espanholas de Gestao Cientifica. 1, 1-12

Laureano, Raul M. S., Santos; Hugo & Gomes, Jodo P. F. (2014). Enterprise instant messaging impacts in
human factor: application in a consulting services company in information technology. Sistemas y Tecnologias
da Informacién: actas de la 9% Conferéncia Ibérica de Sistemas y Tecnologias da Informacién. 1, 346-352

Laureano, Raul M. S., Jesus, M. & Estrada, F. (2014). Utilidade do Relato Financeiro para a Tomada de Decisdo
Interna no Ensino Superior Publico Portugués. XXIV Jornadas Luso Espanholas de Gestéo Cientifica. 1, 1-18

32


https://ciencia.iscte-iul.pt/publications/o-papel-da-cultura-organizacional-na-dinamica-de-relacionamento-entre-as-tecnologias-da-informacao/82804
https://ciencia.iscte-iul.pt/publications/o-papel-da-cultura-organizacional-na-dinamica-de-relacionamento-entre-as-tecnologias-da-informacao/82804
https://ciencia.iscte-iul.pt/publications/o-papel-da-cultura-organizacional-na-dinamica-de-relacionamento-entre-as-tecnologias-da-informacao/82804
https://ciencia.iscte-iul.pt/publications/o-papel-da-cultura-organizacional-na-dinamica-de-relacionamento-entre-as-tecnologias-da-informacao/82804
https://ciencia.iscte-iul.pt/publications/leigos-para-o-desenvolvimento-optimization-of-private-donations-through-segmentation/18896
https://ciencia.iscte-iul.pt/publications/leigos-para-o-desenvolvimento-optimization-of-private-donations-through-segmentation/18896
https://ciencia.iscte-iul.pt/publications/leigos-para-o-desenvolvimento-optimization-of-private-donations-through-segmentation/18896
https://ciencia.iscte-iul.pt/publications/a-origem-da-imagem-e-o-interesse-pelas-profissoes-na-area-da-contabilidade-estudo-empirico-a-alunos/18342
https://ciencia.iscte-iul.pt/publications/a-origem-da-imagem-e-o-interesse-pelas-profissoes-na-area-da-contabilidade-estudo-empirico-a-alunos/18342
https://ciencia.iscte-iul.pt/publications/a-origem-da-imagem-e-o-interesse-pelas-profissoes-na-area-da-contabilidade-estudo-empirico-a-alunos/18342
https://ciencia.iscte-iul.pt/publications/nonprofit-organizations-in-what-extent-is-internet-being-used-to-reconnect-stakeholders-and/18228
https://ciencia.iscte-iul.pt/publications/nonprofit-organizations-in-what-extent-is-internet-being-used-to-reconnect-stakeholders-and/18228
https://ciencia.iscte-iul.pt/publications/nonprofit-organizations-in-what-extent-is-internet-being-used-to-reconnect-stakeholders-and/18228
https://ciencia.iscte-iul.pt/publications/how-does-the-religion-profile-of-european-countries-impacts-on-terrorism-attacks-in-the-new-century/18231
https://ciencia.iscte-iul.pt/publications/how-does-the-religion-profile-of-european-countries-impacts-on-terrorism-attacks-in-the-new-century/18231
https://ciencia.iscte-iul.pt/publications/how-does-the-religion-profile-of-european-countries-impacts-on-terrorism-attacks-in-the-new-century/18231
https://ciencia.iscte-iul.pt/publications/importancia-das-caracteristicas-da-informacao-contabilistica-para-dois-grupos-de-profissionais-de/18340
https://ciencia.iscte-iul.pt/publications/importancia-das-caracteristicas-da-informacao-contabilistica-para-dois-grupos-de-profissionais-de/18340
https://ciencia.iscte-iul.pt/publications/importancia-das-caracteristicas-da-informacao-contabilistica-para-dois-grupos-de-profissionais-de/18340
https://ciencia.iscte-iul.pt/publications/who-is-giving-these-days-on-the-role-of-religiosity-in-giving/18232
https://ciencia.iscte-iul.pt/publications/who-is-giving-these-days-on-the-role-of-religiosity-in-giving/18232
https://ciencia.iscte-iul.pt/publications/marketing-boca-a-boca-e-fidelizacao-de-clientes-na-geladaria-santini-/18336
https://ciencia.iscte-iul.pt/publications/marketing-boca-a-boca-e-fidelizacao-de-clientes-na-geladaria-santini-/18336
https://ciencia.iscte-iul.pt/publications/giving-and-religiosity-the-portuguese-perspective/18230
https://ciencia.iscte-iul.pt/publications/giving-and-religiosity-the-portuguese-perspective/18230
https://ciencia.iscte-iul.pt/publications/budgetary-balances-adjustments-from-governmental-accounting-into-national-accounts-in-eu-countries/17605
https://ciencia.iscte-iul.pt/publications/budgetary-balances-adjustments-from-governmental-accounting-into-national-accounts-in-eu-countries/17605
https://ciencia.iscte-iul.pt/publications/data-mining-techniques-for-fundraisers-explaining-the-portuguese-donors-behavior/18229
https://ciencia.iscte-iul.pt/publications/data-mining-techniques-for-fundraisers-explaining-the-portuguese-donors-behavior/18229
https://ciencia.iscte-iul.pt/publications/darao-os-toc-e-os-responsaveis-financeiros-das-empresas-a-mesma-importancia-ao-grau-de-envolvimento/16706
https://ciencia.iscte-iul.pt/publications/darao-os-toc-e-os-responsaveis-financeiros-das-empresas-a-mesma-importancia-ao-grau-de-envolvimento/16706
https://ciencia.iscte-iul.pt/publications/darao-os-toc-e-os-responsaveis-financeiros-das-empresas-a-mesma-importancia-ao-grau-de-envolvimento/16706
https://ciencia.iscte-iul.pt/publications/enterprise-instant-messaging-impacts-in-human-factor-application-in-a-consulting-services-company/17031
https://ciencia.iscte-iul.pt/publications/enterprise-instant-messaging-impacts-in-human-factor-application-in-a-consulting-services-company/17031
https://ciencia.iscte-iul.pt/publications/enterprise-instant-messaging-impacts-in-human-factor-application-in-a-consulting-services-company/17031
https://ciencia.iscte-iul.pt/publications/utilidade-do-relato-financeiro-para-a-tomada-de-decisao-interna-no-ensino-superior-publico-portugues/15728
https://ciencia.iscte-iul.pt/publications/utilidade-do-relato-financeiro-para-a-tomada-de-decisao-interna-no-ensino-superior-publico-portugues/15728

78

79

80

81

82

83

84

85

86

87

88

89

90

91

Jesus, M., Laureano, Raul M. S. & Pedrosa, E. (2014). Contabilidade de Custos nas Autarquias Locais da Regido
Centro de Portugal. XXIV Jornadas Luso Espanholas de Gestdo Cientifica. 1, 1-18

Proenca, Pedro, Laureano, Raul M. S. & Laureano, L. (2014). Determinants of capital structure and the 2008
financial crisis: evidence from Portuguese SMEs. 10th International Strategic Management Conference
(Procedia - Social and Behavioral Sciences). 150, 181-191

Caetano, Nuno, Laureano, Raul M. S. & Cortez, Paulo (2014). A Data-driven Approach to Predict Hospital
Length of Stay - A Portuguese Case Study. Proceedings of the 16th International Conference on Enterprise

Information Systems (ICEIS 2014). 1, 407-414
- N.° de citagBes Scopus: 6

Costa, Sérgio, Laureano, L. & Laureano, Raul M. S. (2014). The debt maturity of Portuguese SMEs: the
aftermath of the 2008 financial crisis. 10th International Strategic Management Conference (Procedia - Social
and Behavioral Sciences). 150, 171-181

Laureano, Raul M. S., Nuno Santos, Martins, Sandrina & Pereira, Joana (2014). Leigos para o Desenvolvimento:
Fundraising dynamic and donor loyalty of a NGO. VI International Congress of Teaching Cases Related to
Public and Nonprofit Marketing .

Pedro, I., Alturas, B. & Laureano, Raul M. S. (2013). Moodle acceptance according to its mandatory use. 8th
Iberian Conference on Information Systems and Technologies (CISTI'2013).
- N.° de citagGes Google Scholar: 2

Laureano, L., Neves, Luis & Laureano, Raul M. S. (2013). Working Capital in the Telecom Industry. 5th Global
Management Conference.

Vicente, C., Machado, M. & Laureano, Raul M. S. (2013). Dardo os TOC e os responsaveis financeiros das
empresas a mesma importancia ao grau de envolvimento dos contabilistas nas fun¢des estratégicas?. XIV
Congresso internacional de contabilidade e auditoria: a contabilidade publica como fator de transparéncia.

Laureano, Luis M. S., Neves, Luis & Laureano, Raul M. S. (2013). Working Capital in the Telecom Industry. XXII |
Jornadas Hispano-Lusas de Gestion Cientifica.

Abreu, M. E. & Laureano, Raul M. S. (2013). The Relationships among Volunteerism and Donations Practices
Drivers. Proceedings of the 5th Global Management Conference, 2013, Global Academic Network & ISCTE-IUL.

Jesus, M., Laureano, Raul M. S. & Fernandes, D. (2013). Evaluation of Websites from an Accountability
Perspective: Applying to the Portuguese Sports Federations. XXIll Jornadas Espano Lusas de Gestdo Cientifica,
7-9 Fevereiro 2013, Malaga, Espanha. 1-16

Jesus, M., Laureano, Raul M. S. & Mestre em Contabilidade (2013). Differences between budget balance and
economic income in Portuguese agencies: an exploratory study. XVIl Congress AECA ? Etica
yemprendimiento:valores para un nuevo.

Jesus, M., Jorge, S.M. & Laureano, Raul M. S. (2013). IPSASs adoption and implications on the differences in
GA-NA budegtary balances: an emparical analysys within the context of the EU. 14" Biennial CIGAR
Conference "In the Eye of the Storm: Plublic Sector Accounting, Financila Crisis and Austerity.

Jesus, M., Laureano, Raul M. S. & Jorge, S.M. (2013). Exploring determinant factors of differences between
Governmental Accounting and National Accounting budgetary balances in EU member-States. XVII IRSPM
CONFERENCE -Public sector responses to global crisis .

33


https://ciencia.iscte-iul.pt/publications/contabilidade-de-custos-nas-autarquias-locais-da-regiao-centro-de-portugal/15731
https://ciencia.iscte-iul.pt/publications/contabilidade-de-custos-nas-autarquias-locais-da-regiao-centro-de-portugal/15731
https://ciencia.iscte-iul.pt/publications/determinants-of-capital-structure-and-the-2008-financial-crisis-evidence-from-portuguese-smes/18234
https://ciencia.iscte-iul.pt/publications/determinants-of-capital-structure-and-the-2008-financial-crisis-evidence-from-portuguese-smes/18234
https://ciencia.iscte-iul.pt/publications/determinants-of-capital-structure-and-the-2008-financial-crisis-evidence-from-portuguese-smes/18234
https://ciencia.iscte-iul.pt/publications/a-data-driven-approach-to-predict-hospital-length-of-stay---a-portuguese-case-study/16703
https://ciencia.iscte-iul.pt/publications/a-data-driven-approach-to-predict-hospital-length-of-stay---a-portuguese-case-study/16703
https://ciencia.iscte-iul.pt/publications/a-data-driven-approach-to-predict-hospital-length-of-stay---a-portuguese-case-study/16703
https://ciencia.iscte-iul.pt/publications/the-debt-maturity-of-portuguese-smes-the-aftermath-of-the-2008-financial-crisis/18236
https://ciencia.iscte-iul.pt/publications/the-debt-maturity-of-portuguese-smes-the-aftermath-of-the-2008-financial-crisis/18236
https://ciencia.iscte-iul.pt/publications/the-debt-maturity-of-portuguese-smes-the-aftermath-of-the-2008-financial-crisis/18236
https://ciencia.iscte-iul.pt/publications/leigos-para-o-desenvolvimento-fundraising-dynamic-and-donor-loyalty-of-a-ngo/18895
https://ciencia.iscte-iul.pt/publications/leigos-para-o-desenvolvimento-fundraising-dynamic-and-donor-loyalty-of-a-ngo/18895
https://ciencia.iscte-iul.pt/publications/leigos-para-o-desenvolvimento-fundraising-dynamic-and-donor-loyalty-of-a-ngo/18895
https://ciencia.iscte-iul.pt/publications/moodle-acceptance-according-to-its-mandatory-use/15318
https://ciencia.iscte-iul.pt/publications/moodle-acceptance-according-to-its-mandatory-use/15318
https://ciencia.iscte-iul.pt/publications/working-capital-in-the-telecom-industry/13946
https://ciencia.iscte-iul.pt/publications/working-capital-in-the-telecom-industry/13946
https://ciencia.iscte-iul.pt/publications/darao-os-toc-e-os-responsaveis-financeiros-das-empresas-a-mesma-importancia-ao-grau-de-envolvimento/12537
https://ciencia.iscte-iul.pt/publications/darao-os-toc-e-os-responsaveis-financeiros-das-empresas-a-mesma-importancia-ao-grau-de-envolvimento/12537
https://ciencia.iscte-iul.pt/publications/darao-os-toc-e-os-responsaveis-financeiros-das-empresas-a-mesma-importancia-ao-grau-de-envolvimento/12537
https://ciencia.iscte-iul.pt/publications/working-capital-in-the-telecom-industry/9300
https://ciencia.iscte-iul.pt/publications/working-capital-in-the-telecom-industry/9300
https://ciencia.iscte-iul.pt/publications/the-relationships-among-volunteerism-and-donations-practices-drivers/14715
https://ciencia.iscte-iul.pt/publications/the-relationships-among-volunteerism-and-donations-practices-drivers/14715
https://ciencia.iscte-iul.pt/publications/evaluation-of-websites-from-an-accountability-perspective-applying-to-the-portuguese-sports/9267
https://ciencia.iscte-iul.pt/publications/evaluation-of-websites-from-an-accountability-perspective-applying-to-the-portuguese-sports/9267
https://ciencia.iscte-iul.pt/publications/evaluation-of-websites-from-an-accountability-perspective-applying-to-the-portuguese-sports/9267
https://ciencia.iscte-iul.pt/publications/differences-between-budget-balance-and-economic-income-in-portuguese-agencies-an-exploratory-study/11929
https://ciencia.iscte-iul.pt/publications/differences-between-budget-balance-and-economic-income-in-portuguese-agencies-an-exploratory-study/11929
https://ciencia.iscte-iul.pt/publications/differences-between-budget-balance-and-economic-income-in-portuguese-agencies-an-exploratory-study/11929
https://ciencia.iscte-iul.pt/publications/ipsass-adoption-and-implications-on-the-differences-in-ga-na-budegtary-balances-an-emparical/11885
https://ciencia.iscte-iul.pt/publications/ipsass-adoption-and-implications-on-the-differences-in-ga-na-budegtary-balances-an-emparical/11885
https://ciencia.iscte-iul.pt/publications/ipsass-adoption-and-implications-on-the-differences-in-ga-na-budegtary-balances-an-emparical/11885
https://ciencia.iscte-iul.pt/publications/exploring-determinant-factors-of-differences-between-governmental-accounting-and-national/11451
https://ciencia.iscte-iul.pt/publications/exploring-determinant-factors-of-differences-between-governmental-accounting-and-national/11451
https://ciencia.iscte-iul.pt/publications/exploring-determinant-factors-of-differences-between-governmental-accounting-and-national/11451

92

93

94

95

96

97

98

99

100

101

102

103

104

105

106

Morais, Ana Isabel F. & Laureano, Raul M. S. (2013). Understanding the Determinants of Terrorism: A
Regression Tree Model. Proceedings of the 5th Global Management Conference, 2013, Global Academic
Network & ISCTE-IUL.

Ribeiro, R. & Laureano, Raul M. S. (2013). Impacto do Fénix nos Processos de Trabalho: Aplicagdo aos
Docentes do ISCTE-IUL. Proceedings of the 5th Global Management Conference, 2013, Global Academic
Network & ISCTE-IUL.

Vicente, C., Machado, M. & Laureano, Raul M. S. (2012). Os TOC e a sua profissdo: das fun¢8es a imagem. IV
Congresso dos TOC: uma nova atitude.

Pontes, S. & Laureano, Raul M. S. (2012). Proposta de teoria de suporte ao relato financeiro diferenciado. IV
Congresso dos TOC.

Passos, ., Alturas, B. & Laureano, Raul M. S. (2012). The Importance of Social Networking in the Dissemination
of Musical Contents and Musical Events: The Case of Facebook in Portugal. LCBR European Marketing
Conference 2012.

Vicente, C., Machado, M. & Laureano, Raul M. S. (2012). A imagem dos contabilistas na perspectiva de
diferentes grupos sociais. ?, XXl Luso-Spanish Scientific Management Conference ? Society, Territories and
Organizations: towards competitive inclusion.

Laureano, Raul M. S., Machado, M. & Laureano, L. (2012). The level of maturity in management accounting of
industrial SME. XXII Luso-Spanish Scientific Management Conference ? Society, Territories and Organizations:
towards competitive inclusion.

Pontes, S. & Laureano, Raul M. S. (2012). Proposta de Teoria de Suporte ao Relato Financeiro Diferenciado. XV
Encuentro AECA ?Nuevos caminos para Europa: El papel de las empresas y los gobiernos?.

Vicente, C., Machado, M. & Laureano, Raul M. S. (2012). A importancia das fun¢des dos contabilistas na
perspetiva dos TOC e dos responsaveis financeiros das empresas. XV Encuentro AECA ? Nuevos Caminhos
para Europa: El papel de las Empresas Y Gobiernos.

Abreu, M. E. & Laureano, Raul M. S. (2012). Donations Practices in Religious Organizations: Moderating Effects
of Religiosity. European Marketing Academy Conference (EMAC 2012). 1-7

Jesus, M., Laureano, Raul M. S. & Costa, J. (2012). Conformidade da Prestacdo de Contas nas Freguesias
Portuguesas. XV Encuentro AECA ?Nuevos caminos para Europa: El papel de las empresas y los gobiernos?.

Santos, M., Laureano, Raul M. S. & Machado, M. (2012). Contabilidade de Gestdo no Terceiro Sector: estudo
empirico em IPSS. Management Studies International Conference.

Abreu, M. Madalena & Laureano, Raul M. S. (2012). Using Classification Trees to Predict Donations. Global
Management Conference Rio de Janeiro, Brazil, 2012.

Laureano, Raul M. S., Laureano, Luis M. S. & Rosa, A. (2012). C-stores sales: the role of the location. Global
Management Conference Rio de Janeiro, Brazil, 2012.

Jesus, M., Jorge, S.M. & Laureano, Raul M. S. (2012). Governmental Accounting versus National Accounts in EU
countries: what counts for differences in the budgetary balances?. 7TH INTERNATIONAL CONFERENCE
ONACCOUNTING, AUDITING & MANAGEMENT IN PUBLIC SECTOR REFORMS.

34


https://ciencia.iscte-iul.pt/publications/understanding-the-determinants-of-terrorism-a-regression-tree-model/14714
https://ciencia.iscte-iul.pt/publications/understanding-the-determinants-of-terrorism-a-regression-tree-model/14714
https://ciencia.iscte-iul.pt/publications/understanding-the-determinants-of-terrorism-a-regression-tree-model/14714
https://ciencia.iscte-iul.pt/publications/impacto-do-fenix-nos-processos-de-trabalho--aplicacao-aos-docentes-do-iscte-iul/14713
https://ciencia.iscte-iul.pt/publications/impacto-do-fenix-nos-processos-de-trabalho--aplicacao-aos-docentes-do-iscte-iul/14713
https://ciencia.iscte-iul.pt/publications/impacto-do-fenix-nos-processos-de-trabalho--aplicacao-aos-docentes-do-iscte-iul/14713
https://ciencia.iscte-iul.pt/publications/os-toc-e-a-sua-profissao-das-funcoes-a-imagem/10462
https://ciencia.iscte-iul.pt/publications/os-toc-e-a-sua-profissao-das-funcoes-a-imagem/10462
https://ciencia.iscte-iul.pt/publications/proposta-de-teoria-de-suporte-ao-relato-financeiro-diferenciado/7173
https://ciencia.iscte-iul.pt/publications/proposta-de-teoria-de-suporte-ao-relato-financeiro-diferenciado/7173
https://ciencia.iscte-iul.pt/publications/the-importance-of-social-networking-in-the-dissemination-of-musical-contents-and-musical-events-the/69228
https://ciencia.iscte-iul.pt/publications/the-importance-of-social-networking-in-the-dissemination-of-musical-contents-and-musical-events-the/69228
https://ciencia.iscte-iul.pt/publications/the-importance-of-social-networking-in-the-dissemination-of-musical-contents-and-musical-events-the/69228
https://ciencia.iscte-iul.pt/publications/a-imagem-dos-contabilistas-na-perspectiva-de-diferentes-grupos-sociais/10461
https://ciencia.iscte-iul.pt/publications/a-imagem-dos-contabilistas-na-perspectiva-de-diferentes-grupos-sociais/10461
https://ciencia.iscte-iul.pt/publications/a-imagem-dos-contabilistas-na-perspectiva-de-diferentes-grupos-sociais/10461
https://ciencia.iscte-iul.pt/publications/the-level-of-maturity-in-management-accounting-of-industrial-sme/10460
https://ciencia.iscte-iul.pt/publications/the-level-of-maturity-in-management-accounting-of-industrial-sme/10460
https://ciencia.iscte-iul.pt/publications/the-level-of-maturity-in-management-accounting-of-industrial-sme/10460
https://ciencia.iscte-iul.pt/publications/proposta-de-teoria-de-suporte-ao-relato-financeiro-diferenciado/7170
https://ciencia.iscte-iul.pt/publications/proposta-de-teoria-de-suporte-ao-relato-financeiro-diferenciado/7170
https://ciencia.iscte-iul.pt/publications/a-importancia-das-funcoes-dos-contabilistas-na-perspetiva-dos-toc-e-dos-responsaveis-financeiros/10459
https://ciencia.iscte-iul.pt/publications/a-importancia-das-funcoes-dos-contabilistas-na-perspetiva-dos-toc-e-dos-responsaveis-financeiros/10459
https://ciencia.iscte-iul.pt/publications/a-importancia-das-funcoes-dos-contabilistas-na-perspetiva-dos-toc-e-dos-responsaveis-financeiros/10459
https://ciencia.iscte-iul.pt/publications/donations-practices-in-religious-organizations-moderating-effects-of-religiosity/6932
https://ciencia.iscte-iul.pt/publications/donations-practices-in-religious-organizations-moderating-effects-of-religiosity/6932
https://ciencia.iscte-iul.pt/publications/conformidade-da-prestacao-de-contas-nas-freguesias-portuguesas/7166
https://ciencia.iscte-iul.pt/publications/conformidade-da-prestacao-de-contas-nas-freguesias-portuguesas/7166
https://ciencia.iscte-iul.pt/publications/contabilidade-de-gestao-no-terceiro-sector-estudo-empirico-em-ipss/8638
https://ciencia.iscte-iul.pt/publications/contabilidade-de-gestao-no-terceiro-sector-estudo-empirico-em-ipss/8638
https://ciencia.iscte-iul.pt/publications/using-classification-trees-to-predict-donations/6523
https://ciencia.iscte-iul.pt/publications/using-classification-trees-to-predict-donations/6523
https://ciencia.iscte-iul.pt/publications/c-stores-sales-the-role-of-the-location/6521
https://ciencia.iscte-iul.pt/publications/c-stores-sales-the-role-of-the-location/6521
https://ciencia.iscte-iul.pt/publications/governmental-accounting-versus-national-accounts-in-eu-countries-what-counts-for-differences-in-/8725
https://ciencia.iscte-iul.pt/publications/governmental-accounting-versus-national-accounts-in-eu-countries-what-counts-for-differences-in-/8725
https://ciencia.iscte-iul.pt/publications/governmental-accounting-versus-national-accounts-in-eu-countries-what-counts-for-differences-in-/8725

107

108

109

110

111

112

113

114

115

116

117

118

Laureano, L., Laureano, Raul M. S. & Hugo M. F. Urbano (2012). Debt Maturity Structure: Evidence from
Greece, Ireland, Italy, Portugal and Spain. XXII Jornadas Luso-Espanholas de Gestao.

Laureano, L., Laureano, Raul M. S. & Hugo M. F. Urbano (2012). Debt Maturity Structure: Evidence from
Greece, Ireland, Italy, Portugal and Spain. 4th International Conference on Accounting and Finance (ICAF).

Botelho, M.C., Laureano, Raul M. S. & Alves, Diogo (2012). Poupanca: Nivel de conhecimento financeiro de
estudantes universitarios . 32 Conferéncia Internacional de Educacdo Financeira.

Moro, S., Laureano, Raul M. S. & Cortez, P (2012). Enhancing Bank Direct Marketing through Data Mining.
European Marketing Academy Conference (EMAC 2012). 1-8

Laureano, Raul M. S., Bailoa, Sénia & Laureano, L. (2012). Impacto da principal aplicagdo informatica utilizada
nos processos de trabalho individual: aplicagdo numa autarquia local Portuguesa. TMS ? MANAGEMENT
STUDIES - International Conference - Algarve 2012.

Roquette, Inés, Laureano, Raul M. S. & Botelho, M.C. (2012). Conhecimento financeiro de estudantes
universitarios na vertente do crédito. TMS ? MANAGEMENT STUDIES - International Conference - Algarve

2012.
- N.° de citagdes Google Scholar: 19

Laureano, Raul M. S. & Anténio G. Martins (2011). Avaliagdo das competéncias em Excel: aplicagdo numa
instituicdo de ensino superior. Actas da 112 Conferéncia da Associagdao Portuguesa de Sistemas de
Informacdo (CAPSI 2011), .

Moro, S., Laureano, Raul M. S. & Cortez, P (2011). Using Data Mining for Bank Direct Marketing: an Application
of the CRISP-DM Methodology. Proceedings of European Simulation and Modeling Conference. 117-122

Laureano, Raul M. S. & Luis M. S. Laureano (2011). Moderating Effects of Location Characteristics on the Shop
Area Convenience Store Sales Linear Relation. ABSRC 2011 ? Advances in Business-Related Scientific Research
Conference 2011.

Laureano, Raul M. S. & Laureano, L. (2011). Divulgacdo de Informacdo Relevante e Rendibilidades Anormais:
Identificagdo de Grupos Homogéneos. XVl Congreso AECA (Asociacion Espafiola de Contabilidad y
Administracién de Empresas).

Sousa, Fernando, Aparicio, M. & Laureano, Raul M. S. (2010). Different Contributor Profiles in an
Organizational Wiki. OSDOC2010 ? International Workshop Open Source and Design of Communication. 0-0

Laureano, Raul M. S. (2008). The Impact of Site Location in C-Stores Sales Under the New Paradigm of the
Portuguese Fuel Retail Market. ISOLDE XI - International Symposium on Locational Decisions.

¢ Outras Publicacdes
- Working paper

Abreu, M. E., Laureano, Raul M. S., Vinhas da Silva, Rui, Pedro Dionisio & Faridah Alwi (2014). Managing
Volunteering Behaviour: The Drivers of Donations Practices in Religious and Secular Organisations. SSRN.
- N.° de citagdes Google Scholar: 15

Abreu, M. E., Laureano, Raul M. S., Vinhas da Silva, Rui & Pedro Dionisio (2014). Drivers of Donations: Does
Religiosity Make a Difference?. SSRN.
- N.° de citagbes Google Scholar: 3

35


https://ciencia.iscte-iul.pt/publications/debt-maturity-structure-evidence-from-greece-ireland-italy-portugal-and-spain/6914
https://ciencia.iscte-iul.pt/publications/debt-maturity-structure-evidence-from-greece-ireland-italy-portugal-and-spain/6914
https://ciencia.iscte-iul.pt/publications/debt-maturity-structure-evidence-from-greece-ireland-italy-portugal-and-spain/7162
https://ciencia.iscte-iul.pt/publications/debt-maturity-structure-evidence-from-greece-ireland-italy-portugal-and-spain/7162
https://ciencia.iscte-iul.pt/publications/poupanca-nivel-de-conhecimento-financeiro-de-estudantes-universitarios-/8368
https://ciencia.iscte-iul.pt/publications/poupanca-nivel-de-conhecimento-financeiro-de-estudantes-universitarios-/8368
https://ciencia.iscte-iul.pt/publications/enhancing-bank-direct-marketing-through-data-mining/6934
https://ciencia.iscte-iul.pt/publications/enhancing-bank-direct-marketing-through-data-mining/6934
https://ciencia.iscte-iul.pt/publications/impacto-da-principal-aplicacao-informatica-utilizada-nos-processos-de-trabalho-individual-aplicacao/8366
https://ciencia.iscte-iul.pt/publications/impacto-da-principal-aplicacao-informatica-utilizada-nos-processos-de-trabalho-individual-aplicacao/8366
https://ciencia.iscte-iul.pt/publications/impacto-da-principal-aplicacao-informatica-utilizada-nos-processos-de-trabalho-individual-aplicacao/8366
https://ciencia.iscte-iul.pt/publications/conhecimento-financeiro-de-estudantes-universitarios-na-vertente-do-credito/8365
https://ciencia.iscte-iul.pt/publications/conhecimento-financeiro-de-estudantes-universitarios-na-vertente-do-credito/8365
https://ciencia.iscte-iul.pt/publications/conhecimento-financeiro-de-estudantes-universitarios-na-vertente-do-credito/8365
https://ciencia.iscte-iul.pt/publications/avaliacao-das-competencias-em-excel-aplicacao-numa-instituicao-de-ensino-superior/387
https://ciencia.iscte-iul.pt/publications/avaliacao-das-competencias-em-excel-aplicacao-numa-instituicao-de-ensino-superior/387
https://ciencia.iscte-iul.pt/publications/avaliacao-das-competencias-em-excel-aplicacao-numa-instituicao-de-ensino-superior/387
https://ciencia.iscte-iul.pt/publications/using-data-mining-for-bank-direct-marketing-an-application-of-the-crisp-dm-methodology/397
https://ciencia.iscte-iul.pt/publications/using-data-mining-for-bank-direct-marketing-an-application-of-the-crisp-dm-methodology/397
https://ciencia.iscte-iul.pt/publications/moderating-effects-of-location-characteristics-on-the-shop-area-convenience-store-sales-linear/389
https://ciencia.iscte-iul.pt/publications/moderating-effects-of-location-characteristics-on-the-shop-area-convenience-store-sales-linear/389
https://ciencia.iscte-iul.pt/publications/moderating-effects-of-location-characteristics-on-the-shop-area-convenience-store-sales-linear/389
https://ciencia.iscte-iul.pt/publications/divulgacao-de-informacao-relevante-e-rendibilidades-anormais-identificacao-de-grupos-homogeneos/388
https://ciencia.iscte-iul.pt/publications/divulgacao-de-informacao-relevante-e-rendibilidades-anormais-identificacao-de-grupos-homogeneos/388
https://ciencia.iscte-iul.pt/publications/divulgacao-de-informacao-relevante-e-rendibilidades-anormais-identificacao-de-grupos-homogeneos/388
https://ciencia.iscte-iul.pt/publications/different-contributor-profiles-in-an-organizational-wiki/10902
https://ciencia.iscte-iul.pt/publications/different-contributor-profiles-in-an-organizational-wiki/10902
https://ciencia.iscte-iul.pt/publications/the-impact-of-site-location-in-c-stores-sales-under-the-new-paradigm-of-the-portuguese-fuel-retail/10900
https://ciencia.iscte-iul.pt/publications/the-impact-of-site-location-in-c-stores-sales-under-the-new-paradigm-of-the-portuguese-fuel-retail/10900
https://ciencia.iscte-iul.pt/publications/managing-volunteering-behaviour-the-drivers-of-donations-practices-in-religious-and-secular/15793
https://ciencia.iscte-iul.pt/publications/managing-volunteering-behaviour-the-drivers-of-donations-practices-in-religious-and-secular/15793
https://ciencia.iscte-iul.pt/publications/drivers-of-donations-does-religiosity-make-a-difference/15815
https://ciencia.iscte-iul.pt/publications/drivers-of-donations-does-religiosity-make-a-difference/15815

Jesus, M., Laureano, Raul M. S. & Fernandes, D. (2013). Evaluation of websites from an accountability
perspective: Applying to the Portuguese sports federations. BRU on line. 1-20

Moro, S., Cortez, Paulo & Laureano, Raul M. S. (2013). A data mining approach for bank telemarketing using
the rminer package and r tool. Working Paper 13/06. 1-22
- N.° de citagdes Google Scholar: 21

- Artigo sem avaliagao cientifica

Fernandes, A., Laureano, Raul M. S. & Alturas, B. (2018). Organizational Learning in the Hotel Industry: an
eclectic instrument of measurement. Tourism &amp; Management Studies. 14 (2), 16-25

- Outras publica¢ées

Laureano, R. & Rocha, A. (2015). Governanca das Tecnologias da Informacdo e ferramentas informaticas para
auditoria. RISTI - Revista Iberica de Sistemas e Tecnologias de Informacao. 15, vii-ix

Projetos de Investigacao

Titulo do Projeto Papel no Parceiros Periodo
Projeto
S oA P Investigador DINAMIA'CET-Iscte (GEC) - Lider, ISTAR-Iscte, 2020 - 2021

Inteligéncia Artificial na BRU-Iscte, CIES-Iscte, AICEP - Portugal Global -
Gestdo de Incentivos (Portugal), IAPMEI - (Portugal)

. oo Investigador BRU-Iscte (Data Analytics) 2019
Healthcare: Optimize, Responsavel
Predict and Explain

; Investigador BRU-Iscte (Data Analytics) 2018-2019
Desenvolvimento de Responsavel

algoritmos de detecgdo de
padrées de fraude na
verificagdo de incentivos

Cargos de Gestao Académica

Director (2025 - 2028)
Unidade/Area: Mestrado em Métodos Analiticos para Gestdo

Director (2023 - 2025)
Unidade/Area: Mestrado em Métodos Analiticos para Gestdo

Director (2021 - 2023)
Unidade/Area: Mestrado em Métodos Analiticos para Gestdo

Membro (Docente) (2021 - 2023)
Unidade/Area: Plenario do Conselho Pedagogico


https://ciencia.iscte-iul.pt/publications/evaluation-of-websites-from-an-accountability-perspective-applying-to-the-portuguese-sports/10864
https://ciencia.iscte-iul.pt/publications/evaluation-of-websites-from-an-accountability-perspective-applying-to-the-portuguese-sports/10864
https://ciencia.iscte-iul.pt/publications/a-data-mining-approach-for-bank-telemarketing-using-the-rminer-package-and-r-tool/12521
https://ciencia.iscte-iul.pt/publications/a-data-mining-approach-for-bank-telemarketing-using-the-rminer-package-and-r-tool/12521
https://ciencia.iscte-iul.pt/publications/organizational-learning-in-the-hotel-industry-an-eclectic-instrument-of-measurement/118736
https://ciencia.iscte-iul.pt/publications/organizational-learning-in-the-hotel-industry-an-eclectic-instrument-of-measurement/118736
https://ciencia.iscte-iul.pt/publications/governanca-das-tecnologias-da-informacao-e-ferramentas-informaticas-para-auditoria/30793
https://ciencia.iscte-iul.pt/publications/governanca-das-tecnologias-da-informacao-e-ferramentas-informaticas-para-auditoria/30793
https://ciencia.iscte-iul.pt/projects/inteligencia-artificial-na-gestao-de-incentivos/1398
https://ciencia.iscte-iul.pt/projects/inteligencia-artificial-na-gestao-de-incentivos/1398
https://ciencia.iscte-iul.pt/projects/healthcare-optimize-predict-and-explain-/1152
https://ciencia.iscte-iul.pt/projects/healthcare-optimize-predict-and-explain-/1152
https://ciencia.iscte-iul.pt/projects/desenvolvimento-de-algoritmos-de-deteccao-de-padroes-de-fraude-na-verificacao-de-incentivos/1153
https://ciencia.iscte-iul.pt/projects/desenvolvimento-de-algoritmos-de-deteccao-de-padroes-de-fraude-na-verificacao-de-incentivos/1153
https://ciencia.iscte-iul.pt/projects/desenvolvimento-de-algoritmos-de-deteccao-de-padroes-de-fraude-na-verificacao-de-incentivos/1153
https://ciencia.iscte-iul.pt/projects/desenvolvimento-de-algoritmos-de-deteccao-de-padroes-de-fraude-na-verificacao-de-incentivos/1153

Director (2019 -2021)

£

Unidade/Area: Mestrado em Métodos Analiticos para Gestdo

Coordenador (2019)
Unidade/Area: Curso de Pés Graduagao em SolucBes Analiticas para a Gestdo

Membro (Docente) (2017 - 2021)
Unidade/Area: Comissao Cientifica

Coordenador (2017)
Unidade/Area: Curso de P6s Graduagdo em Soluc¢des Analiticas para a Gestdo

Membro (Docente) (2013 - 2017)
Unidade/Area: Comissao Cientifica

Prémios

Prémio Cientifico ISCTE-IUL: Budgetary balances adjustments from governmental accounting to national accounts in EU
countries: can deficits be prone to management? (2019)

Prémio Cientifico ISCTE-IUL: The image of and the interest in the accounting profession: an empirical study in three
social groups (2018)

Prémio cientifico ISCTE-IUL: Governmental accounting maturity toward IPSASs and the approximation to national
accounts in the European Union (2017)

Prémio cientifico ISCTE-IUL: Intellectual capital disclosure: the Portuguese case (2017)

Prémio cientifico ISCTE-IUL: Maturity in management accounting: exploratory study in Portuguese SME (2017)
Best Paper Award - CISTI 2017 (2017)

Prémio Cientifico ISCTE-IUL: Managing volunteerism behaviour (2016)

Excellence Paper Award - TMS Algarve 2016 (2016)

Prémio cientifico ISCTE-IUL: Exploring determinant factors of differences between governmental accounting and
national accounts budgetary balances in EU member-states (2015)

Prémio Professor Doutor Rogério Fernandes Ferreira (OCC e OROC) (2014)

Associacoes Profissionais

OCC (ex OTOC) (Ordem dos Contabilistas Certificados) (1995 - 2023)

Organizacao/Coordenacao de Eventos

Tipo de Titulo do Evento Entidade Ano
Organizag¢ao/Coordenacao Organizadora

Membro de comissao WICTA'2024 - 13rd edition of WICTA, Special ITMA, SMC 2024
organizadora de evento Interest Group on ICT for Auditing an

cientifico Accounting



Membro de comissao
organizadora de evento
cientifico

Membro de comissao cientifica
de evento cientifico

Coordenacdo geral de evento
cientifico (com comissdo
cientifica) no ISCTE-IUL

Coordenacdo geral de evento
cientifico (com comissdo
cientifica) fora do ISCTE-IUL

Coordenacdo geral de evento
cientifico (com comisséo
cientifica) fora do ISCTE-IUL

Membro de comiss&o
organizadora de evento
cientifico

Coordenacdo geral de evento
cientifico (com comissao
cientifica) fora do ISCTE-IUL

Coordenacdo geral de evento
cientifico (com comissado
cientifica) no ISCTE-IUL

Membro de comissao
organizadora de evento
cientifico

Membro de comissao
organizadora de evento
cientifico

Membro de comissao
organizadora de evento
cientifico

Membro de comiss&o
organizadora de evento
cientifico

Membro de comisséo
organizadora de evento
cientifico

Membro de comisséo
organizadora de evento
cientifico

Membro de comissdo
organizadora de evento ndo
cientifico

Coordenacdo geral de evento
cientifico (com comissdo
cientifica) fora do ISCTE-IUL

Coordenacdo geral de evento
cientifico (com comissdo
cientifica) fora do ISCTE-IUL

WICTA'2023 - 11th edition of WICTA, Special
Interest Group on ICT for Auditing an
Accounting

CISTI'2023 - 18th Iberian Conference on
Information Systems and Technologies

WICTA'2022 - 10th edition of WICTA, Special
Interest Group on ICT for Auditing an
Accounting

WICTA'2021 - 9th edition of WICTA, Special
Interest Group on ICT for Auditing and
Accounting

WICTA'2020 - 7th edition of WICTA, Special
Interest Group on ICT for Auditing &amp;
Accounting

6th edition of WICTA, Special Interest Group
on ICT for Auditing

5th International Workshop on ICT for
Auditing (WICTA 2018)

4th International Workshop on ICT for
Auditing (WICTA 2017)

Member of the organizing team of the CISTI
2017 (122 Conferéncia Ibérica de Sistemas e
Tecnologias de Informacdo) conference.

CISTI 2017 (122 Conferéncia Ibérica de

Sistemas e Tecnologias de Informacao)

3rd International Workshop on ICT for
Auditing (WICTA 2016)

1st International Workshop on ICT for
Auditing (WICTA (2014)

EGPA LISBON 2014

Member of the organizing team of EGPA
LISBON 2014 wrokshop.

Co-Chair of WICTA - Special Interest Group

on ICT for Auditing &amp; Accounting) of the

CISTI - Iberian Conference on Information
Systems and Technologies, since 2013.

http://cisti.eu/index.php?option=com_conten
t&amp;view=article&amp;id=83&amp;catid=

8&amp;ltemid=120&amp;lang=en

52 Global Management Conference

Chair of the 52 Global Management
Conference

ITMA, SMC

AISTI, SMC

ITMA, SMC

AISTI, SMC, Aqua

Valor

AISTI / U. Sevilha

AISTI/ISCAC/U.Coim

bra

AISTI/UEX

AISTI/ISCTE-IUL

AISTI/ISCTE-IUL

AISTI

AISTI

EGPA XIl PSG/ISCTE-
UL

ISCTE-IUL / GAN

2023

2023

2022

2021

2020

2019

2018

2017

2017

2017

2016

2014

2014

2014

Desde
2013

2013

2013
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Actividades de Edicao/Revisao Cientifica

Tipo de Actividade Titulo da Revista ISSN/Quartil serl’o Lingua
o
Editor de revista cientifica RISTI (Revista Ibérica de Sistemas e 1646-9895/ Q3 2014 - Portugués
Tecnologias de Informacgdo) 2015
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