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Contacts

E-mail Ricardo_Joao_Abreu@iscte-iul.pt

Office AA3.27

Telephone 217903089 (Ext: 713381)

Research Interests

Innovation

Social Science

Public Policy

Social Network Analysis

Social Studies of Science

Immersive Education (Virtual Reality and Augmentend Reality)

Academic Qualifications

University/Institution Type Degree Period

ISCTE-Instituto Universitario de
Lisboa

PhD Políticas Públicas 2020
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Universidade de Lisboa - Instituto
Superior de Ciencias Sociais e
Politicas

Post-graduation Governance and Competitive
Intelligence

2015

ISCTE-Instituto Universitario de
Lisboa

Post-graduation Análise de Dados para Ciências
Sociais

2014

ISCTE-Instituto Universitario de
Lisboa

M.Sc. Ciência, Inovação e Sociedade 2013

Instituto Portugues de
Administracao de Marketing - de
Lisboa

Licenciate Ciências do Consumo 2011

External Professional Activities

Period Employer Country Description

2014 - 2015 ISCTE-IUL -- Assistant Professor

Teaching Activities

Teaching Year Sem. Course Name Degree(s) Coord
.

2025/2026 2º Advanced Excel Institutional Degree in Softskills; No

2025/2026 2º Academic Work with Artificial
Intelligence

Institutional Degree in Softskills; No

2025/2026 1º Introduction to Excel Institutional Degree in Softskills; No

2025/2026 1º Personal Finance I Institutional Degree in Softskills; No

2025/2026 1º Exploratory Data Analysis with Open-
source Programs

Institutional Degree in Softskills; No

2024/2025 2º Advanced Excel Institutional Degree in Softskills; No

2024/2025 2º Introduction to Excel No

2024/2025 2º Academic Work with Artificial
Intelligence

Institutional Degree in Softskills; No

2024/2025 1º Introduction to Excel Institutional Degree in Softskills; No

2024/2025 1º Spss Introduction No

2024/2025 1º Personal Finance I Institutional Degree in Softskills; No

2023/2024 2º Professional Presentations No
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https://fenix-mais.iscte-iul.pt/courses/00667-565977905427360
https://fenix-mais.iscte-iul.pt/courses/04540-847452882077415
https://fenix-mais.iscte-iul.pt/courses/04540-847452882077415
https://fenix-mais.iscte-iul.pt/courses/01800-565977905427355
https://fenix-mais.iscte-iul.pt/courses/03177-565977905419771
https://fenix-mais.iscte-iul.pt/courses/04702-1128927858787174
https://fenix-mais.iscte-iul.pt/courses/04702-1128927858787174
https://fenix-mais.iscte-iul.pt/courses/00667-565977905427360
https://fenix-mais.iscte-iul.pt/courses/01800-565977905427355
https://fenix-mais.iscte-iul.pt/courses/04540-847452882077415
https://fenix-mais.iscte-iul.pt/courses/04540-847452882077415
https://fenix-mais.iscte-iul.pt/courses/01800-565977905427355
https://fenix-mais.iscte-iul.pt/courses/03177-565977905419771


2023/2024 1º Advanced Excel Institutional Degree in Softskills; No

2023/2024 1º Introduction to Excel Institutional Degree in Softskills; No

2023/2024 1º Spss Introduction No

2023/2024 1º Personal Finance I Institutional Degree in Softskills; No

2022/2023 2º Professional Presentations No

2022/2023 1º Introduction to Excel No

2022/2023 1º Spss Introduction No

2022/2023 1º Personal Finance I Institutional Degree in Softskills; No

2021/2022 2º Professional Presentations No

2021/2022 1º Introduction to Excel Institutional Degree in Softskills;
Bachelor Degree in Sociology;
Bachelor Degree in Sociology (PL);

No

2021/2022 1º Spss Introduction No

2021/2022 1º Personal Finance I Institutional Degree in Softskills; No

2020/2021 2º Professional Presentations No

2020/2021 1º Advanced Excel No

2020/2021 1º Introduction to Excel Institutional Degree in Softskills; No

2020/2021 1º Spss Introduction No

2020/2021 1º Spss Introduction No

2020/2021 1º Personal Finance I Institutional Degree in Softskills; No

2019/2020 2º Advanced Excel Institutional Degree in Softskills; No

2019/2020 2º Social Media Basics No

2019/2020 2º Introduction to Excel No

2019/2020 2º Spss Introduction No

2019/2020 2º Professional Presentations No

2019/2020 2º Introduction to Social Network
Analysis

No

2019/2020 1º Social Media Basics No
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https://fenix-mais.iscte-iul.pt/courses/00667-565977905427360
https://fenix-mais.iscte-iul.pt/courses/01800-565977905427355
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https://fenix-mais.iscte-iul.pt/courses/00667-565977905427360
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 • M.Sc. Dissertations
    - Ongoing
 

 
    - Concluded
 

 

 • M.Sc. Final Projects
    - Concluded
 

Supervisions

Student Name Title/Topic Language Status Institution

1 João Afonso Melim Santos Perfis de utilização de IA
Generativa e diferenças na
produtividade individual
no mercado de trabalho

-- Developing Iscte

2 Maria de Arruda Alves The Predictive Formula:
Forecasting Formula 1
Race Results and Their
Financial Impact on Teams

-- Developing Iscte

3 Ming Zhuang Detection of
Greenwashing Signals in
ESG Reports: A Case Study
of DAX Index Companies

-- Developing Iscte

4 Denilson Cristovão
Cardoso

Impact of ESG Factors on
Corporate Financial
Performance: A
Multivariate Approach

-- Developing Iscte

Student Name Title/Topic Language Institution Concluding
Year

1 Ana Sofia Castro
Rodrigues

Determinants of UPAC
Implementation in Portugal: A
Multivariate and Cluster-Based
Approach

Portuguese Iscte 2025

2 Ricardo Filipe
Salvador Pires de
Melo

Analysis of consumer
perception of Greenwashing
through NLP: contributions to
marketing strategy

English Iscte 2023

3 Bárbara dos Santos
Ferreira

Predicting young consumers'
behaviour towards
greenwashing

Portuguese Iscte 2023

4 Janine Carvalho
Tavares

The impact of Financial
Knowledge and Digital
Financial Services on
Millennials? Financial
Behaviour

English Iscte 2022

Student Name Title/Topic Language Institution Concluding
Year

1 Beatriz Martins do Ó
Santos

Development of an
Optimization Model to allocate
the LASO Transports S.A. sales
resources to their Customer
Segments

Portuguese Iscte 2024
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 • Scientific Journals
    - Scientific journal paper
 

 

 • Books and Book Chapters
    - Book chapter
 

 

 • Conferences/Workshops and Talks
    - Publication in conference proceedings
 

Total Citations

Web of Science® 2

Scopus 8

Publications

1 Ramos, F. R., Martinez, L. M., Martinez, L. F., Abreu, R. & Rubio, L. (2025). Mapping e-commerce trends in the
USA: A time series and deep learning approach. Journal of Marketing Analytics. N/A
 - Times Cited Web of Science®: 2
 - Times Cited Scopus: 3
 - Times Cited Google Scholar: 3

2 d'Orey, F., Cardoso, A. & Abreu, R. (2019). "Tourist' sense of place", an assessment of the sense of place in
tourism studies: the case of Portugal. Academy of Strategic Management Journal. 18 (1), 1-14
 - Times Cited Scopus: 5
 - Times Cited Google Scholar: 8

3 d'Orey, F. & Abreu, R. (2017). Construção de perfis de turistas não residentes em Portugal: aplicação da
análise de clusters no estudo de lugares turísticos. European Journal of Applied Business and Management.
307-323
 - Times Cited Google Scholar: 2

1 Belchior-Rocha, H., Almeida, F. N. & Abreu, R. (2018). IoT sustainability in higher education: an exploratory
study. In Dora Simões, Belem Barbosa, Sandra Filipe (Ed.), Smart Marketing with the Internet of Things. (pp.
185-197). Hershey: IGI Global.

2 Clamote, T. C., Conceição, C. P., Patrício, M.T. & Abreu, R. (2015). Organização social de redes de investigação
científica: condições, processos e efeitos. In M.T. Patricio e C. Palma Conceição (Ed.), As Redes e as
Colaborações das Parcerias Internacionais: Portugal - MIT/CMU/UTA. Portugal: Mundos Sociais.

1 Abreu, R., Antunes, J., Escada, M., Pádua, M. & Patrício, M. T. (2023). Portuguese SMEs: Strategies for
collaborative R&amp;D and participation in the framework programme. In Moreira, F., and Jayantilal, S. (Ed.),
Proceedings of the 18th European Conference on Innovation and Entrepreneurship (ECIE 2023). (pp. 1-7).
Porto, Portugal: Academic Conferences International Limited.
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https://ciencia.iscte-iul.pt/publications/mapping-e-commerce-trends-in-the-usa-a-time-series-and-deep-learning-approach/110909
https://ciencia.iscte-iul.pt/publications/mapping-e-commerce-trends-in-the-usa-a-time-series-and-deep-learning-approach/110909
https://ciencia.iscte-iul.pt/publications/tourist-sense-of-place-an-assessment-of-the-sense-of-place-in-tourism-studies-the-case-of-portugal/73144
https://ciencia.iscte-iul.pt/publications/tourist-sense-of-place-an-assessment-of-the-sense-of-place-in-tourism-studies-the-case-of-portugal/73144
https://ciencia.iscte-iul.pt/publications/construcao-de-perfis-de-turistas-nao-residentes-em-portugal-aplicacao-da-analise-de-clusters-no/37766
https://ciencia.iscte-iul.pt/publications/construcao-de-perfis-de-turistas-nao-residentes-em-portugal-aplicacao-da-analise-de-clusters-no/37766
https://ciencia.iscte-iul.pt/publications/construcao-de-perfis-de-turistas-nao-residentes-em-portugal-aplicacao-da-analise-de-clusters-no/37766
https://ciencia.iscte-iul.pt/publications/iot-sustainability-in-higher-education-an-exploratory-study/47643
https://ciencia.iscte-iul.pt/publications/iot-sustainability-in-higher-education-an-exploratory-study/47643
https://ciencia.iscte-iul.pt/publications/iot-sustainability-in-higher-education-an-exploratory-study/47643
https://ciencia.iscte-iul.pt/publications/organizacao-social-de-redes-de-investigacao-cientifica-condicoes-processos-e-efeitos/26294
https://ciencia.iscte-iul.pt/publications/organizacao-social-de-redes-de-investigacao-cientifica-condicoes-processos-e-efeitos/26294
https://ciencia.iscte-iul.pt/publications/organizacao-social-de-redes-de-investigacao-cientifica-condicoes-processos-e-efeitos/26294
https://ciencia.iscte-iul.pt/publications/portuguese-smes-strategies-for-collaborative-rampd-and-participation-in-the-framework-programme/100606
https://ciencia.iscte-iul.pt/publications/portuguese-smes-strategies-for-collaborative-rampd-and-participation-in-the-framework-programme/100606
https://ciencia.iscte-iul.pt/publications/portuguese-smes-strategies-for-collaborative-rampd-and-participation-in-the-framework-programme/100606
https://ciencia.iscte-iul.pt/publications/portuguese-smes-strategies-for-collaborative-rampd-and-participation-in-the-framework-programme/100606


 
    - Talk
 

 

 • Other Publications
    - Non-peer-reviewed papers
 

 
    - Other publications
 

 
    - Newspaper article
 

 
    - Report
 

2 Abreu, R., Antunes, J., Escada, M., Pádua, M. & Patrício, M. T. (2023). R&amp;D cooperation and innovation
networks: Lessons from SME participation in H2020. In Matos, F., and Rosa, Á. (Ed.), Proceedings of the 24th
European Conference on Knowledge Management (ECKM2023). (pp. 10-17). Lisboa, Portugal: Academic
Conferences International Limited.
 - Times Cited Google Scholar: 4

3 Gomes, P., Bilro, R.G. & Abreu, R. (2021). The effect of artificial intelligence-based services on tourist’s
satisfaction, loyalty and word-of-mouth. In Carlos Flavián, Daniele Belanche, Carlos Orús (Ed.), Proceedings of
AIRSI 2021-Technologies 4.0 in Tourism, Servces &amp; Marketing. (pp. 113-116). Zaragoza: Zaragoza
University.

4 Abreu, R. & Almeida, F. (2018). E-learning in mixed reality landscape: emerging issues and key trends in
scientific research. In Luis Gómez Chova; Agustín López Martínez; Ignacio Candel Torres;  (Ed.), 12th
International Technology, Education and Development Conference. (pp. 6181-6187). Valencia: IATED.
 - Times Cited Google Scholar: 2

1 Abreu, R., Antunes, J., Escada, M., M. Pádua & Patrício, M.T. (2023). Portuguese SMEs: Strategies for
Collaborative R&amp;D and Participation in the Framework Programme. 18th European Conference on
Innovation and Entrepreneurship.

2 Abreu, R., Antunes, J., Escada, M., M. Pádua & Patrício, M.T. (2023). R&amp;D cooperation and innovation
networks: lessons from SME participation in H2020. 24th European Conference on Knowledge Management.

3 Abreu, R. (2022). Determinantes na formação de redes sociotécnicas de inovação: uma análise inferencial
através de modelos grafos exponenciais (ERGM). IV Simpósio Internacional Network Science.

4 Gomes, P., Bilro, R.G. & Abreu, R. (2021). The effect of artificial intelligence-based services on tourist’s
satisfaction, loyalty and word-of-mouth. AIRSI2021 - Technologies 4.0 in Tourism, Services &amp; Marketing.

1 D’Orey, F. & Abreu, R. (2017). Construção de perfis de turistas não residentes em Portugal: aplicação da
análise de clusters no estudo de lugares turísticos. European Journal of Applied Business and Management.

1 Casquilho-Martins, I., Almeida, F. & Abreu, R. (2018). Experiências de power users: ISCTE-IUL. Jornadas da
Computação Científica 2018.

1 Abreu, R., Antunes, J., Escada, M., Pádua, M. & Patrício, M.T. (2023). Portuguese SMEs: Strategies for
Collaborative R&amp;D and Participation in the Framework Programme. European Conference on Innovation
and Entrepreneurship. 18, 1-7
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https://ciencia.iscte-iul.pt/publications/rampd-cooperation-and-innovation-networks-lessons-from-sme-participation-in-h2020/100605
https://ciencia.iscte-iul.pt/publications/rampd-cooperation-and-innovation-networks-lessons-from-sme-participation-in-h2020/100605
https://ciencia.iscte-iul.pt/publications/rampd-cooperation-and-innovation-networks-lessons-from-sme-participation-in-h2020/100605
https://ciencia.iscte-iul.pt/publications/rampd-cooperation-and-innovation-networks-lessons-from-sme-participation-in-h2020/100605
https://ciencia.iscte-iul.pt/publications/the-effect-of-artificial-intelligence-based-services-on-tourists-satisfaction-loyalty-and-word-of/82564
https://ciencia.iscte-iul.pt/publications/the-effect-of-artificial-intelligence-based-services-on-tourists-satisfaction-loyalty-and-word-of/82564
https://ciencia.iscte-iul.pt/publications/the-effect-of-artificial-intelligence-based-services-on-tourists-satisfaction-loyalty-and-word-of/82564
https://ciencia.iscte-iul.pt/publications/the-effect-of-artificial-intelligence-based-services-on-tourists-satisfaction-loyalty-and-word-of/82564
https://ciencia.iscte-iul.pt/publications/e-learning-in-mixed-reality-landscape-emerging-issues-and-key-trends-in-scientific-research/47603
https://ciencia.iscte-iul.pt/publications/e-learning-in-mixed-reality-landscape-emerging-issues-and-key-trends-in-scientific-research/47603
https://ciencia.iscte-iul.pt/publications/e-learning-in-mixed-reality-landscape-emerging-issues-and-key-trends-in-scientific-research/47603
https://ciencia.iscte-iul.pt/publications/portuguese-smes-strategies-for-collaborative-rampd-and-participation-in-the-framework-programme/108024
https://ciencia.iscte-iul.pt/publications/portuguese-smes-strategies-for-collaborative-rampd-and-participation-in-the-framework-programme/108024
https://ciencia.iscte-iul.pt/publications/portuguese-smes-strategies-for-collaborative-rampd-and-participation-in-the-framework-programme/108024
https://ciencia.iscte-iul.pt/publications/rampd-cooperation-and-innovation-networks-lessons-from-sme-participation-in-h2020/108023
https://ciencia.iscte-iul.pt/publications/rampd-cooperation-and-innovation-networks-lessons-from-sme-participation-in-h2020/108023
https://ciencia.iscte-iul.pt/publications/determinantes-na-formacao-de-redes-sociotecnicas-de-inovacao-uma-analise-inferencial-atraves-de/95636
https://ciencia.iscte-iul.pt/publications/determinantes-na-formacao-de-redes-sociotecnicas-de-inovacao-uma-analise-inferencial-atraves-de/95636
https://ciencia.iscte-iul.pt/publications/the-effect-of-artificial-intelligence-based-services-on-tourists-satisfaction-loyalty-and-word-of/106277
https://ciencia.iscte-iul.pt/publications/the-effect-of-artificial-intelligence-based-services-on-tourists-satisfaction-loyalty-and-word-of/106277
https://ciencia.iscte-iul.pt/publications/construcao-de-perfis-de-turistas-nao-residentes-em-portugal-aplicacao-da-analise-de-clusters-no/97691
https://ciencia.iscte-iul.pt/publications/construcao-de-perfis-de-turistas-nao-residentes-em-portugal-aplicacao-da-analise-de-clusters-no/97691
https://ciencia.iscte-iul.pt/publications/experiencias-de-power-users-iscte-iul/106278
https://ciencia.iscte-iul.pt/publications/experiencias-de-power-users-iscte-iul/106278
https://ciencia.iscte-iul.pt/publications/portuguese-smes-strategies-for-collaborative-rampd-and-participation-in-the-framework-programme/100852
https://ciencia.iscte-iul.pt/publications/portuguese-smes-strategies-for-collaborative-rampd-and-participation-in-the-framework-programme/100852
https://ciencia.iscte-iul.pt/publications/portuguese-smes-strategies-for-collaborative-rampd-and-participation-in-the-framework-programme/100852


 
 
 

1 Patrício, M.T., Abreu, R. & Escada, M. (2023). SME Take-Off: SME determinants of participation for future
European research.

Research Projects

Project Title Role in Project Partners Period

SME Take-off: SME
determinants of
participation for future
European research

Researcher CIES-Iscte,  Conhecimento Intensivo - Leader
(Portugal)

2022 - 2023
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