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PhD in Information Sciences and Technologies (2019) and Master in Information Systems Management (2005) by the
University Institute of Lisbon ISCTE-IUL, Samir Rodrigues Haddad graduated in Business Administration at the Faculty of
Management Sciences - UNA (1984) in Belo Horizonte, Minas Gerais, Brazil and has post graduate degrees as specialist in
Information Technologies Public Policies and Management by the Catholic University of Minas Gerais (2000) and in
Financial Administration by Fundacdo Dom Cabral (1986). He has worked at the Public ICT Company of the Municipality of
Belo Horizonte - PRODABEL from 1989 to 2022, where he has held several positions both in technical and administrative
sectors. He is also a university professor at Faculdade SENAC-MG since 2005, where he lectures on systems

and organization methods, project management, business plan, among other subjects, and held the position as
Coordinator at the Quality Management Undergraduate Program from 2009 to 2015. Since 2017, he is a fellow researcher
at the Primérdios da Cozinha Mineira Research Project, carried out by the Educational Superintendence of SENAC-MG,
where he develops qualitative analyzes, documentation and organization activities for the project”s information system. In
addition, he also collaborates with the project's communication, implementation and dissemination processes in both
academic and institutional environments. Since 2019, he has also been a consultant for the educational evaluation process
at SENAC-MG, specifically with regards to qualitative indicators with the use of SPSS software. In 2021, he joined ISTAR-IUL
Research Center at ISCTE-IUL, Portugal as an Associate Researcher.
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¢ Scientific Journals
- Scientific journal paper

Haddad, S. R., Oliveira, A. & Alturas, B. (2023). From info-exclusion risk to civic participation: The perception of
digital citizenship among poor people. Revista Brasileira de Politicas Publicas e Internacionais. 8 (1), 104-122
- Times Cited Google Scholar: 3

¢ Conferences/Workshops and Talks
- Publication in conference proceedings

Ronddo, M., Haddad, S. R. & Alturas, B. (2024). Otimizacao dos processos de gestdo industrial através de
ferramentas digitais: Diagnéstico dos processos de uma empresa de fabricacdo de materiais para a indUstria
alimentar. In Alvaro Rocha, Francisco Pefialvo, Ramiro Gongalves, Alicia Garcia Holgado, Fernando Moreira
(Ed.), 19th Iberian Conference on Information Systems and Technologies (CISTI) - Iberian Proceedings of CISTI
2024. (pp. 27-33). Salamanca: ITMA.

2 Haddad, S., Oliveira, A. & Alturas, B. (2022). O significado e a importancia da cidadania (e-digital) para as
populacées pobres: Um estudo de caso em Belo Horizonte, Brasil. In 222 Conferéncia da Associacdo
Portuguesa de Sistemas de Informacdo (CAPSI 2022). (pp. 295-305). Santiago - Cabo Verde: Associacdo
Portuguesa de Sistemas de Informacdo.

- Times Cited Google Scholar: 3

3 Haddad, S. R., Oliveira, A. & Beaufils, A. F. (2022). Telecentres as promoters of digital citizenship amongst poor
populations in Belo Horizonte, Brazil. In Gomez Chova, L., Lopez Martinez, A., and Lees, J. (Ed.), ICERI2022
Proceedings. (pp. 81-90). Sevilha: IATED.

4 Haddad, S. R. & Oliveira, A. (2019). Telecenters in Brazil: the need for survival despite of the evolution of cell
phones. In L. Gdmez Chova, A. Lopez Martinez, &amp; |. Candel Torres (Ed.), Proceedings of INTED2019
Conference. (pp. 7799-7808). Valencia: IATED Academy.

- Times Cited Google Scholar: 5

> Haddad, S. & Oliveira, A. (2017). Perce¢ao da cidadania digital entre pessoas pobres, adultas e idosas,
utilizadoras de Telecentros, em Belo Horizonte. In Alvaro Rocha, Braulio Alturas, Carlos Costa, Luis Paulo Reis,
Manuel Pérez Cota (Ed.), 12th Iberian Conference on Information Systems and Technologies (CISTI'2017). (pp.
2019-2014). Lisboa: IEEE.

- Times Cited Google Scholar: 3

6 Haddad, Samir R. & Oliveira, A. (2017). The role paper of telecentres as community spaces of non-formal
education: The case of BH digital program in Belo Horizonte, Brazil. In Chova, L. G., Martinez, A. L. and Torres,
I. C. (Ed.), ICERI2017 Proceedings. (pp. 6779-6787). Seville, Spain: IATED.

- Times Cited Web of Science®: 1
- Times Cited Google Scholar: 4
7

Beaufils, A.-F., Haddad, Samir R. & Oliveira, A. (2016). College students with a movie camera: How they may be
motivated to learn by themselves?. In Chova, L. G., Martinez, A. L. and Torres, |. C. (Ed.), ICERI2016
Proceedings. (pp. 3416-3425). Sevilha: IATED.


https://ciencia.iscte-iul.pt/publications/from-info-exclusion-risk-to-civic-participation-the-perception-of-digital-citizenship-among-poor/97248
https://ciencia.iscte-iul.pt/publications/from-info-exclusion-risk-to-civic-participation-the-perception-of-digital-citizenship-among-poor/97248
https://ciencia.iscte-iul.pt/publications/otimizacao-dos-processos-de-gestao-industrial-atraves-de-ferramentas-digitais-diagnostico-dos/113804
https://ciencia.iscte-iul.pt/publications/otimizacao-dos-processos-de-gestao-industrial-atraves-de-ferramentas-digitais-diagnostico-dos/113804
https://ciencia.iscte-iul.pt/publications/otimizacao-dos-processos-de-gestao-industrial-atraves-de-ferramentas-digitais-diagnostico-dos/113804
https://ciencia.iscte-iul.pt/publications/otimizacao-dos-processos-de-gestao-industrial-atraves-de-ferramentas-digitais-diagnostico-dos/113804
https://ciencia.iscte-iul.pt/publications/otimizacao-dos-processos-de-gestao-industrial-atraves-de-ferramentas-digitais-diagnostico-dos/113804
https://ciencia.iscte-iul.pt/publications/o-significado-e-a-importancia-da-cidadania-e-digital-para-as-populacoes-pobres-um-estudo-de-caso-em/93733
https://ciencia.iscte-iul.pt/publications/o-significado-e-a-importancia-da-cidadania-e-digital-para-as-populacoes-pobres-um-estudo-de-caso-em/93733
https://ciencia.iscte-iul.pt/publications/o-significado-e-a-importancia-da-cidadania-e-digital-para-as-populacoes-pobres-um-estudo-de-caso-em/93733
https://ciencia.iscte-iul.pt/publications/o-significado-e-a-importancia-da-cidadania-e-digital-para-as-populacoes-pobres-um-estudo-de-caso-em/93733
https://ciencia.iscte-iul.pt/publications/telecentres-as-promoters-of-digital-citizenship-amongst-poor-populations-in-belo-horizonte-brazil/93730
https://ciencia.iscte-iul.pt/publications/telecentres-as-promoters-of-digital-citizenship-amongst-poor-populations-in-belo-horizonte-brazil/93730
https://ciencia.iscte-iul.pt/publications/telecentres-as-promoters-of-digital-citizenship-amongst-poor-populations-in-belo-horizonte-brazil/93730
https://ciencia.iscte-iul.pt/publications/telecenters-in-brazil-the-need-for-survival-despite-of-the-evolution-of-cell-phones/58398
https://ciencia.iscte-iul.pt/publications/telecenters-in-brazil-the-need-for-survival-despite-of-the-evolution-of-cell-phones/58398
https://ciencia.iscte-iul.pt/publications/telecenters-in-brazil-the-need-for-survival-despite-of-the-evolution-of-cell-phones/58398
https://ciencia.iscte-iul.pt/publications/percecao-da-cidadania-digital-entre-pessoas-pobres-adultas-e-idosas-utilizadoras-de-telecentros-em/37803
https://ciencia.iscte-iul.pt/publications/percecao-da-cidadania-digital-entre-pessoas-pobres-adultas-e-idosas-utilizadoras-de-telecentros-em/37803
https://ciencia.iscte-iul.pt/publications/percecao-da-cidadania-digital-entre-pessoas-pobres-adultas-e-idosas-utilizadoras-de-telecentros-em/37803
https://ciencia.iscte-iul.pt/publications/percecao-da-cidadania-digital-entre-pessoas-pobres-adultas-e-idosas-utilizadoras-de-telecentros-em/37803
https://ciencia.iscte-iul.pt/publications/the-role-paper-of-telecentres-as-community-spaces-of-non-formal-education-the-case-of-bh-digital/41372
https://ciencia.iscte-iul.pt/publications/the-role-paper-of-telecentres-as-community-spaces-of-non-formal-education-the-case-of-bh-digital/41372
https://ciencia.iscte-iul.pt/publications/the-role-paper-of-telecentres-as-community-spaces-of-non-formal-education-the-case-of-bh-digital/41372
https://ciencia.iscte-iul.pt/publications/college-students-with-a-movie-camera-how-they-may-be-motivated-to-learn-by-themselves/30668
https://ciencia.iscte-iul.pt/publications/college-students-with-a-movie-camera-how-they-may-be-motivated-to-learn-by-themselves/30668
https://ciencia.iscte-iul.pt/publications/college-students-with-a-movie-camera-how-they-may-be-motivated-to-learn-by-themselves/30668

10

- Talk

Haddad, Samir R., Oliveira, A. & Cardoso, G. (2016). Framework para avaliacdo da cidadania digital entre uma
populacdo menos favorecida, no Brasil. In Rocha, A., Reis, L. P., Cota, M. P., Goncalves, R. and Suarez, O. S.
(Ed.), 2016 11th Iberian Conference on Information Systems and Technologies (CISTI). Gran Canaria, Spain:

IEEE.
- Times Cited Scopus: 3
- Times Cited Google Scholar: 6

Piteira, M., Costa, C. & Haddad, Samir R. (2012). Educational computer programming tools. In Aparicio, M.,
and Costa, C.J. (Ed.), OSDOC '12: Proceedings of the Workshop on Open Source and Design of

Communication. (pp. 57-60). Lisboa, Portugal: Association for Computing Machinery.
- Times Cited Scopus: 1
- Times Cited Google Scholar: 4

Piteira, M. & Haddad, Samir R. (2011). Innovate in your program computer class: an approach based on a
serious game. In Proceedings of the 2011 Workshop on Open Source and Design of Communication - OSDOC
"11. (pp. 49). Lisboa, Portugal: ACM Press.

- Times Cited Scopus: 15

- Times Cited Google Scholar: 53

Rondao, M., Haddad, Samir R. & Alturas, B. (2024). Otimizacao dos processos de gestdo industrial através de
ferramentas digitais: Diagndstico dos processos de uma empresa de fabricacdo de materiais para a industria
alimentar. 2024 19th Iberian Conference on Information Systems and Technologies (CISTI).

Haddad, Samir R., Oliveira, A. & Alturas, B. (2022). O significado e a importancia da cidadania (e-digital) para as
populag8es pobres: Um estudo de caso em Belo Horizonte, Brasil. CAPSI 2022 - Atas da 222 Conferéncia da
Associacdo Portuguesa de Sistemas de Informacgao.

Haddad, Samir R., Oliveira, A. & Beaufils, A. (2022). Telecentres as Promoters of Digital Citizenship Amongst
Poor Populations in Belo Horizonte, Brazil. 15th International Conference of Education, Research and
Innovation (ICERI2022).

Haddad, Samir R. & Oliveira, A. (2019). Telecenters in Brazil: The Need for Survival Despite of the Evolution of
Cell Phones. INTED2019 - 13th International Technology, Education and Development Conference.

Haddad, Samir R. & Oliveira, A. (2017). The role of Telecentros as community spaces of non-formal education -
The case of BH Digital Program in Belo Horizonte, Brazil. ICERI2017 - 10th International Conference of

Education, Research and Innovation.
- Times Cited Web of Science®: 1

Haddad, Samir R. & Oliveira, A. (2017). Perce¢do da cidadania digital entre pessoas pobres, adultas e idosas,
utilizadoras de Telecentros, em Belo Horizonte. 12a Conferéncia Ibérica de Sistemas e Tecnologias de

Informacgdo / 12th Iberian Conference on Information Systems and Technologies (CISTI'2017).
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populagdo menos favorecida, no Brasil. Sistemas y Tecnologias de Informacién - Actas de la 112 Conferencia
Ibérica de Sistemas y Tecnologias de Informacién (CISTI'2016). |, 764-774

Beaufils, A., Haddad, Samir R. & Oliveira, A. (2016). Colledge Students With a Movie Camera: How They may be
Motivated to Learn by Themselves?. ICERI2016 Proceedings - 9th International Conference of Education,
Research and Innovation. 1, 3416-3425
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e Other Publications
- Non-peer-reviewed papers

Haddad, Samir R. & Oliveira, A. (2016). A importancia da cidadania digital - na emancipa¢do da pessoa e na
sua participa¢do activa na sociedade. Biosofia. | (45), 46-52

- Master's Dissertation

Haddad, Samir R. (2005). Metodologias de Gestdo e Desenvolvimento de Projectos para Site na Web Aplicadas
a Pequenas Organizag¢des - Caso Pratico: Casa do Brasil de Lisboa. I-124

- Doctoral Thesis

Haddad, Samir R. (2019). Perce¢do da Cidadania Digital - a importancia dos programas de inclusao digital
para classes sociais desfavorecidas, em Belo Horizonte, Brasil. I-373
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