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Associate Researcher
CIES-Iscte - Centre for Research and Studies in Sociology

E-mail Sandra_Cristina_Pereira@iscte-iul.pt

Research Interests

Public Relations

Organizational Communication / Business Communication
Strategic Communication / strategic stakeholders Management
Digital Communication and social media / e-PR

PR in the Third Sector / Social Economy

Public Relations in Politics / Political Trust

Academic Qualifications

University/Institution Type Degree Period

ISCTE PhD Sociologia da Comunicagdo, da 2011
Cultura e da Educacgao

ISCTE M.Sc. Comunicacgdo, Cultura e Tecnologias 2001
de Informacao


mailto:Sandra_Cristina_Pereira@iscte-iul.pt

Universidade Moderna

ESCS - IPL

Licenciate

Bachelor of Science

External Professional Activities

Investigacdo Social Aplicada

Comunicacdo Empresarial - Relagbes

Publicas

1996

1993

Period

2000 - 2003

Employer

ESCS - School of

Country

Portugal

Communication and Media

Studies

Teaching Activities

Description

Teaching Year Sem.
2025/2026 1°
2022/2023 1°
2021/2022 1°

Supervisions

Course Name

Strategic Communication

Strategic Communication

Strategic Communication

Degree(s)

Doctorate Degree (PhD) in
Communication;

Doctorate Degree (PhD) in
Communication;

Doctorate Degree (PhD) in
Communication;

Coord

¢ Ph.D. Thesis
- Ongoing

Student Name

1 Fernanda Blaya

2 Rodrigo Manuel Afonso
Jodo

3 Maria do Carmo de
Almeida e Brito Valentim
Loureiro

4 Rita Nunes Ferreira

- Concluded

Student Name

Title/Topic

O impacto do Storytelling
na Comunicagao
Organizacional

As competéncias dos
relacdes publicas
valorizadas na
transformacao digital

Mediacdo Tecnolégica da
Comunicagao Interpessoal
no Contexto Interno das
OrganizacBes

Title/Topic

Language

Portuguese

Portuguese

Portuguese

Portuguese

Language

Status

Developing

Developing

Developing

Developing

Institution

Institution

Iscte

Iscte

Iscte

Iscte

Concluding
Year

N


https://fenix-mais.iscte-iul.pt/courses/01699-1128927858787596
https://fenix-mais.iscte-iul.pt/courses/01699-1128927858787596
https://fenix-mais.iscte-iul.pt/courses/01699-1128927858787596

1 Rita Alexandra Nunes
Ferreira

2 Jodo Carlos Pinto
Moreira dos Santos

3 Jodo Carlos Pinto
Moreira dos Santos

¢ M.Sc. Dissertations
- Concluded

Student Name
1 Joana Coelho
2 Catia Mariana Correia
Noébrega
3 Daniela Maria
Conceig¢do Costa
4 Adriana de Sousa
Fernandes
5 Raquel Rodrigues
Figueiredo
6 Soraia Andrade Costa
e M.Sc. Final Projects
- Ongoing
Student Name
1 Barbara de Jesus Araujo
Martins
2 Carina Soraia Alves Araujo

Calcular o intangivel em
RelacBes Publicas? Como
medir o retorno com os Media
- Estudo da realidade
portuguesa na atualidade

As primeiras manifesta¢des de
relagdes publicas empresariais
no Portugal do inicio do século
XX (1910-1948). Modelos de
comunicagdo no caso The
Anglo-Portuguese Telephone
Co. Ltd

Title/Topic

Title/Topic

Portuguese

Portuguese

Language

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Language

Portuguese

Portuguese

Iscte 2023

Iscte 2018

Iscte 2018

Institution Concluding
Year

Escola 2017
Superior de
Comunicacao

Social

Escola 2016
Superior de
Comunicacao

Social

Escola 2015
Superior de
Comunicacdo

Social

Escola 2015
Superior de
Comunicacao

Social

Escola 2015
Superior de
Comunicacao

Social

Escola 2015
Superior de
Comunicacdo

Social

Status Institution

Developing  Escola Superior de
Comunicacgdo
Social

Developing  Escola Superior de
Comunicacdo
Social



3 Daniela Vasques Morais
Vigério

4 Rafael Lopes

5 Mariana Nunes

6 Catarina Alexandra Borges
Diogo

7 Nadine Horta

8 Diana Felix

9 Andreia Catarina Pereira
Henriques

10 Maria Inés de Andrade
Coelho Anjos Ferreira

- Concluded

Student Name

1 Tatiana Carvalho da
Silva

2 Sara Manuel Mouréo
Pardal

3 Rodrigo Manuel
Afonso Jodo

4 Inés Fernandes
Camilo

5 Neusa Alexandrina da

Silva Sebastidao

6 Rita Alexandra
Oliveira Nunes

Political Communication
on Social Networks:
Comparative Study in the
Party Ecosystem (2019)

Risk Communicatuion and
Risk Governance in the
Public Sector

Creation and
implementation of a
Communication Plan for
the National Environment
Directorate - Cape Verde

Strategic Positioning of
food retail companies; a
comparative study

Title/Topic

Legitimicy and Reputation
Strategic Management in Crisis
Context: The Grow Mobility
Case Study

Public Relations Strategic Plan
for implementing in schools
the "Security, Defense and
Peace" issues

Public Relations Skills in the
Digital Era

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Language

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Portuguese

Developing

Escola Superior de

Comunicagdo
Social

Developing

Developing

Developing

Iscte

Iscte

Escola Superior de

Comunicagdo
Social

Developing

Developing

Developing

Iscte

Iscte

Escola Superior de

Comunicagao
Social

Developing

Escola Superior de

Comunicagao
Social

Institution

Escola
Superior de
Comunicagao
Social

Escola
Superior de
Comunicacao
Social

Escola
Superior de
Comunicacdo
Social

Escola
Superior de
Comunicagao
Social

Escola
Superior de
Comunicacao
Social

Escola
Superior de
Comunicacdo
Social

Concluding
Year

2019

2019

2019

2018

2018

2018



Total Citations

Web of Science® 2

Scopus 0

Publications

¢ Scientific Journals
- Scientific journal paper

Pereira, S. (2018). Introduc¢do. Comunicacdo Publica. 13 (25)
- Times Cited Web of Science®: 2

Pereira, S. (2005). Comunicagdo organizacional: em busca de autonomia. Comunicag¢do Publica. 1, 41-70

3 Pereira, S. (2004). O poder das redes ou as redes do poder: analise estratégica numa organizagdo com
intranet. Sociologia, Problemas e Praticas. 45, 99-115

¢ Books and Book Chapters
- Book chapter

1 Pereira, S. (2015). RP 2.0. In Carvalho, S. e Brandao, N. (orgs) (Ed.), Rela¢gdes Publicas e Comunicagdo
Organizacional - Desafios da Globalizacdo. Lisboa - Portugal : Escolar Editora.

2 Pereira, S., Rudo, T. & Carvalho, S. (2014). Reflexdes de Introdu¢do. In Comunicagdo organizacional e rela¢des
publicas, horizontes e perspetivas. Relatério de um debate - Ebook. Braga: CECS- Centro de Estudos e

Comunicacdo e Sociedade, Universidade do Minho.

3 Pereira, S. & Viegas, I. (2006). A Cor da Comunicacdo. In LUSOCOM e INTERCOM (Ed.), “Do local ao Global nos
Meios de Comunicacdo luséfonos: especificidades nacionais, fluxos e contra-fluxos”. (pp. 165-178). Brasil

4 Pereira, S. (2005). Comunicacdo Organizacional: novos desafios. In Rumos da Sociedade da Comunicagao.

> Pereira, S. (2003). Comunicar a Universidade Hoje?. In Internet e Comunica¢do Promocional, Informacéo e
Comunicagao Online.

¢ Other Publications
- Working Papers

Pereira, S. (2009). Inferéncias acerca de uma eventual relacdo entre rela¢des publicas e tecnologias de
informagdo e comunicacgdo. IET Working Papers Series, WPS 07/2009. 1-26

¢ Conferences/Workshops and Talks
- Talk


https://ciencia.iscte-iul.pt/publications/introducao/56854
https://ciencia.iscte-iul.pt/publications/comunicacao-organizacional-em-busca-de-autonomia/32918
https://ciencia.iscte-iul.pt/publications/o-poder-das-redes-ou-as-redes-do-poder-analise-estrategica-numa-organizacao-com-intranet/32920
https://ciencia.iscte-iul.pt/publications/o-poder-das-redes-ou-as-redes-do-poder-analise-estrategica-numa-organizacao-com-intranet/32920
https://ciencia.iscte-iul.pt/publications/rp-20/28181
https://ciencia.iscte-iul.pt/publications/rp-20/28181
https://ciencia.iscte-iul.pt/publications/reflexoes-de-introducao/56847
https://ciencia.iscte-iul.pt/publications/reflexoes-de-introducao/56847
https://ciencia.iscte-iul.pt/publications/reflexoes-de-introducao/56847
https://ciencia.iscte-iul.pt/publications/a-cor-da-comunicacao/32915
https://ciencia.iscte-iul.pt/publications/a-cor-da-comunicacao/32915
https://ciencia.iscte-iul.pt/publications/comunicacao-organizacional-novos-desafios/67622
https://ciencia.iscte-iul.pt/publications/comunicar-a-universidade-hoje/67621
https://ciencia.iscte-iul.pt/publications/comunicar-a-universidade-hoje/67621
https://ciencia.iscte-iul.pt/publications/inferencias-acerca-de-uma-eventual-relacao-entre-relacoes-publicas-e-tecnologias-de-informacao-e/32911
https://ciencia.iscte-iul.pt/publications/inferencias-acerca-de-uma-eventual-relacao-entre-relacoes-publicas-e-tecnologias-de-informacao-e/32911

Pereira, S. & Diogo, C. (2019). Public Relations Associations as Trustworthy Partners. 26th International Public
Relations Research Symposium -2019 BledCom.

2 Pereira, S. (2019). A mem©éria oral no avanc¢o das Rela¢des Publicas - Aplicagdo de uma metodologia . XIV
Congresso Internacional de Investigacion en Relaciones Publicas .

3 Pereira, S., Barros, J., Souto, J. & Nuno, C. (2018). Memodria oral e digitalizacdo: O caso do AMOPC. Archives in
the Age of Digital Humanities - International Conference - 7th Section.

4 Pereira, S. & Nobre, P. (2018). Crisis communication during a fire disaster. 25th International Public Relations
Research Symposium (BledCom).

> Pereira, S., Cerqueira, R. & Mendes, A. (2017). No Jogo das Adequagdes: questdes sobre a construcdo da
memoéria em entrevistas . XV Congresso IBERCOM 2017 - “Comunicacao, Diversidade e Tolerancia”.

6 Pereira, S., Subtil, F., Barbosa, P., Neto, P., Miranda, S., Rodrigues, J....Nogueira, R. (2017). Meméria Oral: Um
contributo para o conhecimento das profisses da comunicagdo. X Congresso SOPCOM.

U Pereira, S. & Borges, L. (2017). RelacBes Publicas na Politica: o Caso das Secretarias-gerais. X Congresso
SOPCOM.

8 Pereira, S. (2016). Entraves e desafios as Rela¢des Publicas no Governo . Encontro de Relag¢bes Publicas - "O
Papel das RP nas Secretarias-gerais".

9 Pereira, S. (2016). Problemas, dilemas e riscos de um estudo sobre “poder”. Seminario Os desafios da
investigacdo. Experiéncias de pesquisa e de reflexividade.

10

Pereira, S. (2015). Do’s e Don'ts nas Publica¢Bes Internas em Portugal . Coléquio de Relagdes Publicas: “O
Jornal de Empresa ao Servico da Comunicacao”.

Research Projects

Project Title Role in Project Partners Period

The Labour Market and Researcher CIES-Iscte - Leader 2005 - 2008

the Qualifications of the
Labour Force in Portugal,
1991-2001

Observatory Biology and Researcher CIES-Iscte - Leader, - - (Portugal) 2003 - 2007

Society

Professional Associations

EUPRERA - European Public Relations Education and Research Association (Since 2000)
SOPCOM - Portuguese Association of Communication Sciences (Since 1997)

APCE (Since 1993)


https://ciencia.iscte-iul.pt/publications/public-relations-associations-as-trustworthy-partners/67602
https://ciencia.iscte-iul.pt/publications/public-relations-associations-as-trustworthy-partners/67602
https://ciencia.iscte-iul.pt/publications/a-memoria-oral-no-avanco-das-relacoes-publicas---aplicacao-de-uma-metodologia--/67544
https://ciencia.iscte-iul.pt/publications/a-memoria-oral-no-avanco-das-relacoes-publicas---aplicacao-de-uma-metodologia--/67544
https://ciencia.iscte-iul.pt/publications/memoria-oral-e-digitalizacao-o-caso-do-amopc/56852
https://ciencia.iscte-iul.pt/publications/memoria-oral-e-digitalizacao-o-caso-do-amopc/56852
https://ciencia.iscte-iul.pt/publications/crisis-communication-during-a-fire-disaster/56851
https://ciencia.iscte-iul.pt/publications/crisis-communication-during-a-fire-disaster/56851
https://ciencia.iscte-iul.pt/publications/no-jogo-das-adequacoes-questoes-sobre-a-construcao-da-memoria-em-entrevistas-/56850
https://ciencia.iscte-iul.pt/publications/no-jogo-das-adequacoes-questoes-sobre-a-construcao-da-memoria-em-entrevistas-/56850
https://ciencia.iscte-iul.pt/publications/memoria-oral-um-contributo-para-o-conhecimento-das-profissoes-da-comunicacao/56849
https://ciencia.iscte-iul.pt/publications/memoria-oral-um-contributo-para-o-conhecimento-das-profissoes-da-comunicacao/56849
https://ciencia.iscte-iul.pt/publications/relacoes-publicas-na-politica-o-caso-das-secretarias-gerais/56848
https://ciencia.iscte-iul.pt/publications/relacoes-publicas-na-politica-o-caso-das-secretarias-gerais/56848
https://ciencia.iscte-iul.pt/publications/entraves-e-desafios-as-relacoes-publicas-no-governo-/32893
https://ciencia.iscte-iul.pt/publications/entraves-e-desafios-as-relacoes-publicas-no-governo-/32893
https://ciencia.iscte-iul.pt/publications/problemas-dilemas-e-riscos-de-um-estudo-sobre-poder/32887
https://ciencia.iscte-iul.pt/publications/problemas-dilemas-e-riscos-de-um-estudo-sobre-poder/32887
https://ciencia.iscte-iul.pt/publications/dos-e-donts-nas-publicacoes-internas-em-portugal-/28182
https://ciencia.iscte-iul.pt/publications/dos-e-donts-nas-publicacoes-internas-em-portugal-/28182
https://ciencia.iscte-iul.pt/projects/the-labour-market-and-the-qualifications-of-the-labour-force-in-portugal-1991-2001/235
https://ciencia.iscte-iul.pt/projects/the-labour-market-and-the-qualifications-of-the-labour-force-in-portugal-1991-2001/235
https://ciencia.iscte-iul.pt/projects/the-labour-market-and-the-qualifications-of-the-labour-force-in-portugal-1991-2001/235
https://ciencia.iscte-iul.pt/projects/the-labour-market-and-the-qualifications-of-the-labour-force-in-portugal-1991-2001/235
https://ciencia.iscte-iul.pt/projects/observatory-biology-and-society/249
https://ciencia.iscte-iul.pt/projects/observatory-biology-and-society/249

Organization/Coordination of Events

Type of
Organization/Coordination

Member of scientific event
committee

Member of scientific event
committee

Member of scientific event
committee

Member of scientific event
committee

Member of scientific event
committee

Member of scientific event
committee

Event Title

IX Congress of the Portuguese Association of
Communication Sciences

Preconference to the 4th EC Conference
ECREA

International Symposium on Corporate
Global Communication (X Edition Abu Dhabi)

VIl Congresso Associacdo Portuguesa de
Ciéncias da Comunicagao (SOPCOM) - GT COI

International Symposium on Corporate
Global Communication (XI Edition Barcelona)

International Symposium on Corporate
Global Communication (VIII Edition
Gloucestershire UK)

Scientific Editing/Reviewing Activities

Organizer

SOPCOM

ECREA

GLOBCOM - Global
Communication
Project

SOPCOM

GLOBCOM - Global
Communication
Project

GLOBCOM - Global
Communication
Project

Year

2015

2012

2012

2011

2011

2010

Type of Activity

Scientific journal editor

Journal Title

Revista Comunicagdo Publica (ESCS)

2183-2269

ISSN/Quartile Serio

Language

2018 Portuguese



